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O. M. TVP

IMPOPECITHO-KOMYHIKATHBHA KOMITETEHTHICTHb MAMBYTHBOT'O
AOKYMEHTO3HABLIA: 3BMICT I CTPYKTYPA

Copmynvosano ocnoeHy memy npogeciiinoi oceimu Ha Cy4acHomy emani po3eUmKy CYyCHilbCmed.
Oxapaxmepu308aHo 3HAHHESULL MA KOMREMEHMHICHUIL nedazoiuni nioxoou. Poskpumo 3micm nousimo
«KOMNEmeHyisly,  «KOMNEeMEHMHICMbY,  «NpopeciiHo-KOMYHIKamuena  Komnemenmuicmoy.  Poszensmuymo
CmMpYyKmypy npo@ecitino-KOMYHIKAMUBHOT KOMNEMeHmHOCmi, 00 SKOi 6IOHeceHO npogeciliny pegaexciio,
CoyianbHy nepyenyilo ma JHiHeGICMUYHUL CKIAOHUK, d MAKONC (DYHKYIOHANbHI KOMIOHEeHmMU. IHopmMayiiurull,
nosedinkosull i momueayiinull. Busnaueno pegnexmusnuil, axmuHuil i coyioKyibmypHull pieHi opmysanHs
npopecitiHo-KOMYHIKAMUBHOI KOMAEMeHMHOCME MAuOYmMHIX ¢axieyie OOKyMeHmMO3HA6cmea ma iHpopmayitiHoi
OIALHOCMI.

Knwuosi cnosa: npodheciiina oceima, npogecitiHo-KOMYHIKAmMuerHa KoMnemeHmHicms, npogecilina
perexcia, coyianvHa nepyenyis, 0OKYMeHMO3HABeYb.

O.H. TVP

ITPO®PECCHMOHAABHO-KOMMYHUKATHUBHAA KOMIIETEHTHOCTD
BYAYIIIETO AOKYMEHTOBEAA: COAEPJKAHUME U CTPYKTYPA

Copmynuposana ocrnosnas yenv npogheccuoHanbHo20 00pa306anus Ha COBPEMEHHOM dMane pa3eumisl
obwecmsa. Jlana xapaxmepucmuka 3HAHUEEOMY U KOMNEMEHMHOCIMHOMY Nedd2o2utiecKum HnoOX00am.
Onpedeneno  codepoicanue NOHAMUN — «KOMHEMEHYUA», «KOMNEMEHMHOCMbY U  «NpOGeccuoHanbHo-
KOMMYHUKAMUBHAs KOMHemeHmHOCmby. Paccmompena cmpykmypa npogeccuonanrbHo-KOMMYHUKAMUBHOU
KOMNEMeHmMHOCmY, K KOMOPOU OMHeCeHbl NpOpeccCUoHalbHas pegrexcus, CcOyuanbHas nepyenyus u
JIUHSBUCIMUYECKAST  COCMABIAIOWAs, A  MAaKdlce  QYHKYUOHANbHbIE — KOMNOHEHMbl:  UHPOPMAYUOHHDBII,
nosedeHyeckull U MOMUBAYUOHHBIU. BbvioeneHvl peghnexmusHbill, aKMuGHvIll U COYUOKYILMYPHBIN YPOBHU
Gopmuposanus  npopeccuoHaAIbHO-KOMMYHUKAMUGHOU — KOMNEMeHMHOCmU — 0yOywWux  CHeyuaiucmos
OOKYMEHMOBEOEHUsL U UHPOPMAYUOHHOU OesiMeNbHOCHU.

Knroueeoie caoea: npodaeccuoya/leoe 06pa303aHue, npoqbeccuommz;no-xozwwynuKamusHaﬂ
KOMnemeHmHoCcmo, npod)eccuonaﬂbyaﬂ ped)JZEKCM}l, coyuaivHas nepuenuiﬂ, OOKymeHmoeed

O. M. TUR

PROFESSIONAL COMMUNICATIVE COMPETENCE OF THE FUTURE
DOCUMENT CONTROL SPECIALISTS: CONTENT AND STRUCTURE

The article defines the main aim of the professional education on the present stage of the society
development. Cognitive and competential pedagogical approaches are characterized. The notions of
“competence” and “professional communicative competence” are defined. The article distinguishes the
structure of the professional communicative competence which includes professional reflection, social
perception, linguistic component and functional components such as informational, behavioural and
motivational. Reflective, active and sociocultural levels of the development of the professional communicative
competence of the future document control specialists are determined.
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OcHoBHE 3aBOaHHA NpOQeciiHOi OCBITM Ha Cy4YacHOMY eTami PO3BUTKY iH(popMauiiHOTO
CYCIIIJIbCTBA — MIiATOTOBKA KBaJli(hiKOBAHOTO TpaIliBHUKA, KOHKYPEHTO3IaTHOTO HA PHHKY Mpaii, y
TOMY YHCJIi f CBITOBOMY, KOMIIETEHTHOT'0, BIATIOBIIaILHOTO, IKHH BUTHHO BOJIOJIE€ CBOEIO MPOQECIETO,
1HO3eMHUMH MOBaMH, 3/IaTHOTO e(EKTHBHO MpaloBaTH 3a oOpaHuM (axoM Ha PiBHI CBITOBHX
CTaHJIapTiB, TOTOBOTO J0 MOCTIHOTO NpodeciitHOro 3pocTaHHs i MOOITBHOCTI.

[TimroroBka Takoro (haxiBIld MOXIIHBA 32 YMOBH BIIPOBAKCHHS B CHCTEMY BHUIIOI mpodeciiiHol
OCBITH KOMIICTEHTHICHOTO MiIXOXMy, SIKWH, sk 3a3Hadae [. CeneBko, MepeopieHTyeE AOMIHAHTHY
OCBITHIO MapajurMy «i3 MEpeBa)KHOIO TPAHCISLIE€I0 3HaHb, (OpPMYyBaHHSIM HAaBHKIB Ha CTBOPEHHS
YMOB JUIsI OBOJIOZIHHSI KOMIUIEKCOM KOMIIETEHLIH, SIKi 03HAYaIOTh MMOTEHI1al, 30aTHICTh BUIIYCKHUKA
JIO BW)KMBaHHS W CTIMKOT >KUTTEMISIIBHOCTI B yYMOBax cydacHOro OaratoakTOpHOTO, COLiaibHO-
HOJITUYHOTO, PUHKOBO-€KOHOMIYHOTO, iH(pOpMaliifHOTO W KOMYHIKaTHBHO HAaCHYEHOTO MPOCTOPY»
[5, c. 138].

KoMrieTeHTHICHAN TIAXIT € IPIOPUTETHOIO OPIEHTAITIEI0 HA METY — BEKTOPH OCBITH: HAaBUaHHS,
CaMOBHU3HAUCHHS, CaMOaKTyalli3allilo, comiani3amilo W po3BUTOK iHAWBiAyanbHOCTi. OCHOBHa imes
KOMIIETEHTHICTHOTO MiJXOLy TOJNATa€ B TOMY, IO OCBiTa NOBWHHA HaJaBaTH HE OKpeMi pO3pi3HEHi
3HaHHA, YMIHHS 1 HABHKH, a PO3BUBATH 3/IaTHICTH 1 TOTOBHICTh MaiOyTHIX (paxiBmiB 10 €PEeKTUBHOI
JUSTBHOCTI B PI3HUX COLIAJIbHO-BUPOOHUYUX YMOBaX.

bazoBuMH KaTeropisiMd KOMIIETEHTHICTHOIO IMiAXOAY B OCBITI € «KOMIIETEHTHICTB» i
«KOMITETEHIIis». AHaN3 TICHUXOJOro-NeNaroriunoi Jiteparypu TOKa3ye, MO 1€ CKJIajHi,
0araTOKOMITOHCHTHI, MDKIUCIUIDTIHAPHI TTOHATTS, SKi HE MAIOTh B HAyIl JiTepaTypi YHipiKOBaHOTO
Bu3HaueHHA. ToX HEOOXiAHO YTOUHHUTH iX 3MICT.

Kommnerenuito Mu po3ymieMo Sk Iesiky cdepy, raxy3b TEOPETUUHUX 3HaHb, OBOJOAIHHS SKUMHU
320€3MeUnTh YCHINIHY NPaKTHYHY MisUTBHICTH HAa PHHKY IIpami, a KOMIETEHTHICTh — SK pPiBEHBb
BOJIOJIIHHSL OCOOMCTICTIO BIAMOBIIHOI KOMIICTCHIIIEID, CTABJACHHS 1O HEl 1 mpeaMeTa JisIbHOCTI.
BaxnmuBy pons y HaOyTTi KOMIETEHTHOCTI BiNirparoTh CyO €KTHBHI (DAKTOpH: OCOOMCTI SIKOCTI,
LiHHOCTI, IParHeHHs, IEPEKOHAHHS, IHTEPECH JIIOJUHH.

HaykoBii  ocoOmuBy  yBary  TpUAUIFOTE — NUTaHHSAM  TpodeciiiHO-KOMYHIKaTHBHOT
KOMIIETEHTHOCTI (paxiBLisl, OCKITIBKH Oyab-sika mpodeciiiHa MisIbHICTh TaK YW iHAKIIe IPYHTYETHCS Ha
CIIKYBaHHI, BMiHHI OpraHi30ByBaTH KOMYHIKaTUBHY Ipo(deciiiHy IisUIbHICTh Y PI3HUX COLiaIbHO-
€KOHOMIYHHMX yMOBaX i3 MPEICTaBHUKAMHU Pi3HUX MPpodeciiHuX TPYM 1 pi3HUX KyJIbTyp. BUBUEHHIM
CHUCTEMHHUX XapaKTepUCTHK Mo(deciiHO-KOMYHIKATUBHOT KOMIIETEHTHOCTI 3aimManuca P. AproBchka,
K. T'onuapoBa, IO. Kapaynosa, B. Kammnnesa. JliHrBomugakTiaHi oOcHOBH i1  (opMmyBaHHS
anamizyBamu O. bactpukopa ta T. I'paboii. Kpurepii po3BUTKY BKa3zaHOT KOMIIETEHIIIi Ta CITOCOOH iX
peamizanii onucana €. CyHuosa. BudeHHs npodeciiiHol KOMYHIKaTHBHOT KYJIBTYpH, SIK HEB1JI'EMHOTO
CKJIaJHHUKA MpoQeciiiHO-KOMYHIKaTUBHOI KoMIeTeHi] (axiBist, 3Haxoaumo B npausx O. Kupuuyka,
B. JliernoBa, [I'. MenBinp, @.Xwminsa, O.IlonomaproBa, O.PomanoBchkoro. [luraHHsSIMEH
PO3pOOIIEHHS i BIPOBAXKEHHSI B OCBITHIO MPAKTUKY ITUAAKTUYHOI CUCTEMHU (GOPMYBaHHS, PO3BUTKY 1
akTHBi3auii mpodeciiHoi KOMyHIKAaTUBHOI KOMITETeHLIT onikyBaiacsa T. Xacis Ta iHIII BUEHi.

OpHak, He3BaXAIOYX Ha T€, 1[0 HAYKOBLSIMH Ha CHOTOJHI PO3pPOOJIEHO AOCTATHIH TEOPETUIHUI
1 TPaKTUYHWH Marepiadl CTOCOBHO (OpMyBaHHS 1 PO3BUTKY KOMYHIKATUBHOI KOMIIETCHTHOCTI,
norpeda B YTOYHEHHI JAHOTO TOHSTTS 3aJIMIIAETHCS aAKTYalbHOI, IO 3YMOBIEHO NOCTIHHUM
3pOCTaHHSAM BHUMOT CY4YacHOT'O CYCIJILCTBA /0 PiBHS MiATOTOBKH (DaxiBIIiB.

Meta crarTi — BH3HAUHTH CTPYKTYpy ¥ CYTHICTE TpodeciiHO-KOMYHIKaTHBHOT
KOMITETEHTHOCTI MalOyTHIX (paxiBIiB i3 JOKyMEHTO3HABCTBA Ta iH(OPMALIHHOT AisITBHOCTI.

[Mlix  mpodeciiiHO-KOMYHIKaTHBHOIO KOMIIETEHTHICTIO MH  PO3yMi€MO CUCTEMY
eKkcTpayHKIIOHATFHOTO 3a0e3nedeHHsl mpodeciifHnX (QyHKIINA ¢axiBis, 10 BHpakae TOTOBHICTH i
3MaTHICThP J0 KOMYHIKATHBHOI oOpraHizamii IissmbHOCTI B pi3HUX TmpodeciiiHux cdepax i3
NpeAcTaBHUKaMU Pi3HUX KyJbTyp. ExcrpadyHkmioHansHe 3abe3neueHHs MpodeciiHoi AisuIbHOCTI
IHTEpIIpeTyeEMO SIK C(OPMOBAHICTh KOMYHIKATHBHHX, 3araJbHONPOQPECIHHUX, MIKTaTy3eBHX i
MDKKYJIBTYPHUX 3HaHb, YMiHb, HABUYOK, a TaKOXK OCOOMCTICHUX SKOCTEH (haxiBIisg, HCOOXIMHHUX IS
ajanTanii Ta epeKTHBHOI JisNTBHOCTI B PI3HUX MPOQECIHHUX Tpymax.
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OpHi€l0 3 BAXIMBUX MPpo0IieM nipu GopMyBaHHI TpodeciiiHO-KOMYHIKATUBHOT KOMIIETEHTHOCTI
€ BU3HAYCHHS 1i CTPYKTYpH, TOOTO CYKYMHOCTI BMOTHBOBAaHMX 3HaHb, YMiHb 1 HABUYOK, HEOOXITHHX
MalOyTHhOMY (haxiBIeBi IS 3MIMCHEHHS MpodeciiiHO-KOMYHIKAaTHBHOI AiSUTBHOCTI. ICHYIOTH pi3HI
OYMKHA CTOCOBHO TOTO, IO BXOAMTH JO CTPYKTYpH KOMYHIKATHBHOI KOMIETEHTHOCTI (haXiBIIs.
JI. boromosnoB, HaNpUKIaJ, IEPEKOHAHNH, 110 eIEMEHTaMH OYyIb-IKO1 KOMIIETEHTHOCTi, B TOMY YHCIIi
npo¢eciiiHO-KOMYHIKaTUBHOI, € 3HaHHS, CIIOCOOM AisUTBHOCTI, AOCBIJ TBOPYOI MisITBHOCTI, COIIabHI
HaXWIH, [IHHICHI Opi€HTaIlii, caMoopraHi3ailis, MOTUBH misutbHOCTI [1, ¢. 20]. O. IlaBieHKO BBaXKae,
IO CTPYKTypa KOMYHIKATHBHOI KOMIIETCHTHOCTI NMOBWHHA MAaTH TPU KOMIIOHCHTH: JIHI'BICTUYHWI
(ToBOpiHHS, PO3YMiHHS Ha CIyX, YHTaHHS), MparMaTHYHUA (YMIHHS KOAYBaTH # JIEKOIyBaTH
MOBITOMJICHHST 332 BepOAJBHMMH W HeBepOAJTbHUMH KaHAJaMH) 1 COIIOKYJIBTYpHHUH (IIpaBuia
COLIIAJILHUX YMOBHOCTEH, ToepaHTHICTh) [4, ¢. 11]. FO. demopeHKo BUOKPEMIIIOE HIICTh CKJIaIHUKIB:
1) COLiOKYNBTYpHY  KOMIIETCHINIF0  (KpaiHO3HABCTBO Ta  JIIHTBOKPAiHO3HABCTBO);  2) MOBHY
KOMITCTCHITI O (MoBHI 3HAHHS: JICKCHYHI, rpaMaTH4Hi TOIIIO); 3) MOBIICHHEBY
KOMIICTCHIIIO (ay/IifOBaHHS, MOBJICHHS, IHChbMO, YHTaHHS), 4) KOMIICTCHI[II0 II0J0 MPOLECY
TOBOPiHHS (IiaJIoTiYHE ¥ MOHOJIOTIYHE MOBJICHHS); 5) JEKCHYHY W rpaMaTHYHy KOMIETeHMIi (3HaHHS
JIEKCUKW W TpaMaTHKH Ta MOBJICHHEBI JIGKCHYHI i TpaMaTH4YHI HaBUKH); 6) GOHETUYHY KOMITETESHIIIFO
(3HaHHA (DOHETHUKH 1 MOBJICHHEBO-CIIYX0-BUMOBHI HaBUKH) 8, c. 65] .

Mu BBaxkaeMo, 1m0 BuzHaueHi F0. @emopeHKo M SATUi 1 MOCTUH CTPYKTYPHI €IEMEHTH MOXHA
BBa)XaTH, (DaKTUYHO, MOBHOIO KOMIIETEHIII€I0, a IO MOBJICHHEBOI BApTO BiJHECTH KOMIETEHIII0, 100
nporecy roeopiaasa. Ha mymky H. Hazapenko 1o cTpyKTypu KOMYHIKaTHBHOI KOMITETEHTHOCTI, KpiM
3azHaueHuX 0. OenopeHKo COIiOKYIbTYPHOI, MOBHOI Ta MOBJICHHEBOT KOMITETEHIIIN, Tpeba BiTHECTH
CTpaTeriuHy (3IaTHICTh BUKOPUCTOBYBaTH BepOalibHI Ta HeBepOalbHi cTpaTerii KOMYHIKaLii 3 METOI0
JIOCATHEHHS TPAaBHJIEHOTO PO3YMIHHSA 3MICTy MiX CIHiBPO3MOBHHUKaMH) Ta TMparMaTH4YHYy (3HaHHS,
HAaBUYKH Ta BMiHHS, IO PO3KPHUBAIOTH KOMYHIKATUBHI HAMipH MOBIIS, YMOBH CITUTKYBaHHS, 3JaTHICTh
BUKOPUCTOBYBAaTH BHCJIOBJIIOBAHHS y KOHKPETHHUX CHUTYalisiX CIUIKYBaHHS) KOMIIETEHLIi, a TaKoxX
KOTHITUBHUHU (CaMOIli3HAHHS Ta Ti3HAHHSA TapTHEPIB IO CIJIKYBaHHIO), €MOLIWHWHN (COoIliaNbHi
YCTAaHOBKH, JOCBiA) 1 TIOBEMIHKOBHH (BiJbHE BOJIOAIHHSA BepOAJIBHIME Ta HEBEpPOATLHUMHU 3aco0aMu
COLIAIbHOI MOBEIHKK) KOMIOHEHTH [3, c. 33-35]. Po3kpuBaioun KOMyHIKaTHBHY KOMIETEHTHICTh
MaifOyTHeoro ¢axisug, O. JlybakoB, 30KkpeMa, BHOKPEMIIIOE JIIHTBICTUYHHH, COLiaJbHO-
TICUXOJIOTIYHUHN Ta PeQICKCUBHUN CTPYKTYPHI KOMITOHEHTH, SKi MICTSATh 3HAHHS, YMIiHHS, SKOCTI i
MPEJCTABIICH] BIAMOBITHUMH KOMICTCHIIIMU [2].

OTxe, pi3Hi JOCHIJHUKH MO-PI3HOMY BH3HAYAIOTh CTPYKTYPY KOMYHIKaTUBHOI KOMIIETEHTHOCTI
(haxiBIs, poONATH CIPOOM BHOKPEMHTH W OMHCATH Pi3HI BUAM KOMIIETEHIIiH, PO3KPUTH XapakTep iX
B3aEMOBIUTMBY Ta B3aeMOMil. MU y3araJlbHWIN BHUAUICHI PI3HUMH aBTOPAMH CTPYKTYPHI €JIEMEHTH 1
MPOMOHYEMO CBOI  CTPYKTYpy MpoQeCiiHO-KOMYHIKaTUBHOI ~KOMIIETEHTHOCTI ~MalOyTHBOTO
JIOKYMEHTO3HABIIS, SKa Ma€ 3 CKIQIHUKW: JiHeBICMUYHUL, COYIaNbHY nepyenyiio, npogecitny
pedhaexciio, KOXKEH 13 IKUX MICTUTD IHopMayitinutl, noeedinKoull i MOMueayitiHuli KOMIIOHEHTH.

HasBricte y  mpodeciiHO-KOMYHIKATUBHOI ~ KOMIIETEHTHOCTI ~ MalOyTHIX  (axiBIiB
JMIHTBICTUYHOTO CKJIQJIHUKA (JIHTBICTUYHOI KOMIICTCHTHOCTI) 3YMOBJIEHA MOTPEOOI0 JOCKOHAIIO
BOJIOZITH TPO(eCciiiHUM MOBJICHHSM, YMITH OyTyBaTH BHUCIIOBJIIOBAHHS BiJIIOBITHO O MOBHHX HOPM.
[IpaBWIIbHICT, JIOTIYHICTh, BHUPA3HICTh, OOpPA3HICTh, TOYHICTH, 0araTCTBO MOBJIEHHS, HOTO
JOLINBHICTh 1 JAOPEYHICTh BIUIMBAIOTh HA 3arajJbHUN eMOLIHHUI (POH, CHPHUSAIOTH 3alliKaBIEHOCTI
MIPOIIECOM CITIIKYBaHHS, aJleKBaTHOMY CIIPHIIMaHHIO iH(OpMAIii.

JIiHTBiCTHYHA KOMIETCHTHICTD — IIe CYKYITHICTh 3HaHb, YMIHb, HABHY, TKOCTEH, SKi BU3HAYAIOTH
NPOXYKTHBHUH 1H(QOpMamiiHui 0OMiH, BEJCHHS Aiajory i MOHOJIOTY 3 ypaxyBaHHSM JOTPHUMAaHHS
OCHOBHHUX MPaBWJI HOPMaTHBHOCTI MOBH [2].

JIiHTBiCTHYHA KOMITETEHTHICT, MaiOyTHROTO (axiBmsg cdepu JOKYMCHTO3HABCTBA Ta
iHpOpMaLiHOT AisTbHOCTI mependavae: 1) 3HaAHHS MeXaHI3MIB KOMYHIKaTUBHOI JiSUTBHOCTI, OCHOB
¢donanii, HeBepOaTpHMX 3acO0iB CHITKYyBaHHS, HOPM KYyJBTYypH CIJIKYBaHHS, HOPM Cy4YacHOI
YKpalHCBKOi JliTepaTypHOI MOBH, a TaKOXX I1HO3EMHHUX MOB— Op(]OemiyHnX, aKIeHTyaIliiiHuX,
TpaMaTHYHUX, CTHIICTHYHUX, MOP(OIOTIYHNX, CHHTAKCHYHUX, KOMYHIKaTHBHHMX CTpaTeTiil TOIIO.
(inpopmamiifiHuii KOMIIOHEHT); 2) HasABHICTb yMiHb JIOTIYHO BHOYAOBYBAaTH MOBJICHHEBE
BHUCJIOBJIIOBAHHS, BECTH TiaJIOr 1 MOHOJIOT, MPOAYKTHBHO INepenaBaTd iH(opMalio, KOPUCTyBaTUCS
HeBepOATEHUMH 3aco0amMu (ITOBEIIHKOBHIA KOMITOHEHT); 3) BIUCOKY ITi3HABAJIbHY aKTHBHICTb, SICKPABO
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BUpa)XKCHE 3aXOIUICHHS CIPaBoro, ceporo mpodeciiiHol MisuTbHOCTI, OaXkaHHsI CTaBUTH CKJIAJHI T 1
JOocsTaTH METH (MOTHBALIHHIIA KOMIIOHEHT).

HeoOximHicTh BKJIIOYCHHS OO CTPYKTYpH MpodeciiiHO-KOMYHIKATHBHOI KOMIICTCHTHOCTI
COLIIbHOI TepUeNnIlii 3yMOBJIEHO THUM, IO YCHIIIHICTh MPOQECIHHOrO CHiIKYBaHHSI MaiOyTHHOTO
JOKYMEHTO3HABIIS 3aJISKUTh HE JIMIIE BiJ PiBHA COPMOBAHOCTI JIIHTBICTUYHOI KOMIIETEHTHOCTI, a i
BiJl yMiHHS HAJIaro)KyBaTH KOHTAKTH 3 NPEACTABHUKAMHU CBO€I Ta iHIIMX Mpodeciid, BCTAHOBIIOBATH
JOBIPJINBI, TOOPO3UWINBI CTOCYHKH, YHUKATH KOH(IIKTHUX CHTYAIlil TOIIO.

VY Garatbox mKepenax Mepuenilis TPaKTyeThCs SK MPOLEeC 1 pe3yabTaT CIPHUHATTS JHOIUHOIO
SBHII] HaBKOJIMIIHBOI MIMCHOCTI W camoi cebe: «mepremmis, ncux. [mar. perceptio]. Uyrreme
CIIPUHHATTS 30BHIMIHIX mpeameTiB» [7, c. 655]. ComianpHa mepremniis — e oOpa3He CIpHUiiMaHHS,
PO3YMIiHHS i OI[IHKA JIIOAbMH COI[IAIbHUX 00’ €KTIB: IHIIMX JIFOJACH (30BHIIIHIX 03HAK, PUC XapaKTepy,
TIyMayeHHs W TNPOrHO3yBaHHS BUYMHKIB, iH(opMmamii, SIKy BOHH HecyTb), caMux cele, IpyIl,
COIaNbHUX CHUTBHOT TommIo. Ilix wac crminkyBaHHS comiaidbHa mepremniis B3aeMHa. [lo corianbHOT
nepreniii MOJKHa BiHECTH W MDKKYJIBTYpHY Iepleniito: BepOanbHe i HeBepOanbHE CHPUHHATTS
JIFOABMU OJIMH OJHOTO Ha PiBHI Pi3HUX KYJIBTYP.

ComianpHa mepuentiiss BKIo4ae: 1) 3HaHHS KOHQIIKTONOTI, GOpM i METOIIB CaMOKOHTPOIO
(iadopmarmiitHuii KOMIIOHEHT); 2) YMiHHS JOJaTH KOMYHIKaTHBHI Oap’epu Tmig dYac OOMiHY
iH(pOpMAIli€r0, OpPIEHTYBATUCS B ONTHMAaJIbHUX 3acobax 1 MeTomax mpogeciifHO-KOMYHIKaTHBHOT
JISUIBHOCTI, CHIBUYBATH JIIOJMHI, 3AaTHICTh IependayaTtd pe3ysbTaTdh CIUJIKYBaHHS Ta MOMKIIHBI
KOMYHIKaTHBHI TMTOMIJIKH, KOHTPOJIIOBATH ¥ KOPUTYBAaTH CBOIO KOMYHIKaTHBHY ITOBEIIHKY BiAITOBIIHO
JI0O HOPM 1 BUMOT KOJIEKTUBY (ITOBEJIHKOBUH KOMITOHEHT); 3) OOTpYHTYBaHHS CTaBJCHHS JO MO3HIIT
CHIBpO3MOBHHMKa 100 mpodeciiiHoi mpoOneMu, eBpUCTUYHHMN BUOIp PIMICHHS B KOHKPETHIiH
npodeciiiHiil cutyanii, 0axaHHa 3700yTH BIAMOBIAI HAa CBOI 3alMTaHHs, HE3BAKAIOYHM Ha KUIBKICTh
BUTPAuY€HUX 3yCHJb, IPArHEHHS 3’jCyBaTH IPUYMHU KOMYHIKATMBHHUX HEBAAad Y CHUTYyalisIx
MDKKYJIBTYPHOTO TPOQECiifHOTO CHiTKyBaHHS (MOTUBAIIMHUI KOMIIOHEHT).

Y «CroBHHUKY TEPMIiHOJIOTII 3 TIeIarorivHol MaiCTepHOCTI» BU3HAYEHHS peduieKcii MogaHo sK
«OCMHCIICHHSI JIIOJWHOIO TIEPEAyMOB, 3aKOHOMIPDHOCTEH 1 MeXaHI3MiB BJacHOi MisUTBHOCTI,
COILIIATLHOTO ¥ 1HAMBIYaIbHOTO CIIOCO0Y ICHYBaHHS; caMoaHaii3» [6, ¢. 39].

PednexcuBHM CKIaZHUK KOMYHIKaTHBHOI KOMIIETEHTHOCTI, sK 3ayBaxkye O. /lybaxos,
BH3HAYa€ yMiHHA (axiBIld 00 €KTHBHO OITIHUTH BJIACHHWK PIBEHh KOMYHIKATHBHOI KOMIIETCHTHOCTI,
3pO3YMITH, SIK HOTO CIpUMaroTh iHII [2]. Mu BBaXkaeMo, 110, KPiM YMIHHS 00 €KTUBHO OILIIHIOBATH
CBOI0 KOMYHIKaIlil0, KOPUTYBaTH H MPOTHO3yBaTu 30araueHHs BIACHOIO KOMYHIKaTHBHOI'O JOCBIAY,
HEOOX1THO BMIiTH CHIBBITHOCHUTH ceOe i CBOT MOKIIMBOCTI 3 BUMOTaMHu 00paHoi npodecii, y ToMy ducii
3 YABIICHHSMH, SKi ICHYIOTh Ipo Hel. BaxmmBuMm € GopMyBaHHS BIaCHOI CHCTEMH PO3YMIHHS TIPO
npodecito, mpodeciiHo-3HAUMUMI CUTYyallii, 30KpeMa i KOMYHIKaTHUBHi, 10 CIIPHUIE PO3BHTKY (HaxOBHX
3mi0HOCTEl Ta OCOOMCTICHMX SKOCT€W, Ba)UIMBUX JIJIi BUKOHAaHHS MaWOYyTHIX MpodeciiftHnx
000B’s13KIB f YCITIITHOTO CIUJIKYBAaHHS Y BUPOOHMIOMY KOJIeKTHBi. ToMy 10 CTpykTypH mpodeciitHo-
KOMYHIKaTHBHOT KOMITIETEHTHOCTI MaliOyTHIX JOKYMEHTO3HABIIB BIIHOCUMO HpodeciiiHy pedieKcito.

[podecitina peduekcis nependayae: 1) 3HAHHS 3aKOHOMIPHOCTEH PO3BUTKY OCOOHCTOCTI,
BiKOBOI1 mcuxoJorii (iHhopMariiiHiii KOMIOHEHT); 2) yMiHHA ¥ HaBUKH aHANIi3yBaTH BIIACHI ITyMKHU H
MIEPEKUBAHHS Y 3B’SI3KY 3 MPO(ECiiHOI KOMYHIKATUBHOI MisJIBHICTIO (TIOBEIIHKOBUN KOMIIOHEHT);
3) BUCOKY KPUTHYHICTh CTOCOBHO BJIACHOT TiSUTBHOCTI 1 Oa)kaHHs CTaBUTH CKJIaIHI IiJIi, BUPIIIyBaTH
HEeCTaHJAPTHI 3aBIaHHS, IPArHyTH 10 BAOCKOHAJIEHHS (MOTUBALIHUI KOMIIOHEHT).

LimectpsiMoBaHa # cucTeMaTHYHAa poOOTa 3 PO3BHUTKY JIHTBICTUIHOI KOMIIETCHTHOCTI,
comianbHOi meprentii Ta npodeciiiHol pediekcii sk B3a€MOINOB’A3aHUX Ta B3a€MO3YMOBJICHUX
CKJIaJJHHKIB CTPYKTYpH npodeciiHO-KOMYHIKaTUBHOT KOMIIETEHTHOCTI ¢axiBLiB i3
JIOKyMEHTO3HABCTBA Ta 1H(GOPMAIIMHOI MISUTBHOCTI CIHPHSIE ITiIBUINECHHIO SKOCTI 3HAHb, YMiHB 1
HABUYOK MalOyTHIX (axiBiiB, GpopMye CTiliKy moTpedy B caMOOCBITI, CAMOBIOCKOHAJICHHI, TBOPUIiii
AKTUBHOCTI.

Po3BuTOK TIpOdheciitHO-KOMYHIKATUBHOI KOMITETEHTHOCTI MaiilOyTHHOTO (haXiBIsI MOXKIMBUHN 3a
YMOBH BHUPINICHHS KOHKPETHHX KOMYHIKATHBHUX 3aBIaHb 1 PEaANi3ye€ThCA Ha peqhieKmusHomy,
AKMUBHOMY Ui COYIOKYIbMYPHOMY PIBHAX. XapaKTEPHOIO OCOOIMBICTIO KOMYHIKATUBHOTO 3aBAaHHS €
TE€, IO BOHO CKJIAJAEThCS 3 KOMYHIKaTMBHHUX MAid MOBLS # ciayxada Ta OOOB’SI3KOBO 3yMOBIIIOE
3BOPOTHY BepOANbHY UM HEBEPOATHHY IO,
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[IPO®ECIMHA OCBITA

PenekTUBHUI piBEHb MM CHIBBIJHOCHMO 3 VSBJICHHAM Mpo THpodecito, NpodeciiiHoo
igeHTHdikamiero. BupilmieHHS KOMYHIKAaTUBHHX 3aBIaHb pPE(IEKTHBHOTO pPiBHSI  3yMOBIIOE
HaKOMTMYCHHS HEOOXiMHWX TEOPETHYHUX 3HAHb 1 MPAKTUIHUX HABHYOK MPOQeCiiHOlT KOMYHIKaIlii,
HAIPHUKIIA], MOKIIUBICTh OOTPYHTYBaHHSA BUOOPY CTparerii KOMyHiKaTHBHOT IOBEIIHKYA B KOHKPETHHX
npodecifHO 3HaYyINX CHTYaLlisX.

Ha axtuBHOMY piBHI 3MiACHIOETHCS (POPMYBaHHS TBOPYOTO CTHIIIO MisTHHOCTI, HAKOITMYECHHS
3HaHb MPO TPAAMII IHIIUX KyJbTYp, PO3YMIHHSA TOJEPAHTHOCTI. KOMyHIKaTHBHI 3aBIaHHS ITHOTO
pPiBHS CHPHSAIOTH HArpoOMa/UKEHHIO OCOOHMCTOrO JOCBily YYacHHKIB TIpolleCy KOMYHiKaIlii,
YCBIIOMIJICHHSI HUIMH TOTPeOU B aJleKBaTHOMY BHOOpPi (hopM BepOambHOTO 1 HEBepOaJHbHOTO IMPOSBY
CTOCOBHO OTpHUMaHO]1 iH(popMaIrii y Tiporteci KOMyHIKaIlii 3 JUTOBUM TTAPTHEPOM TOIIIO.

ComlioKynbTYpHUIH piBeHb MNPOQECIHHO-KOMYHIKATHBHOI KOMIETEHTHOCTI (axiBLiB — 1€
HaOyTTS HUMH B CYCHUIBCTBI COLIOKYJBTYpHOTO JOCBily, PO3BHTOK 1 BIOCKOHAJIECHHS CBO€ET
ocoOmcTocTi, Cy0’€KTHBHE BU3HAHHS JAYXOBHUX IiHHOCTeW. KoMyHiKaTWBHI  3aBIaHHA
COIIIOKYJIbTYPHOTO piBHA (OPMYIOTh, HamNpUKIad, PO3YMIHHS HEOOXITHOCTI OOIPYHTOBAHOTO
CTaBJICHHS JI0 MMO3MLIi CIIIBPO3MOBHHKA MTPH BUpilIeHH] npodeciiHoi mpobiaemu.

OTxe, 10 CTPYKTYpH IpodeciiiHO-KOMYHIKaTUBHOT KOMIIETEHTHOCT] HaJe>KaTh TPH CKJIQJAHUKU:
JMIHTBICTUYHHM, COIiabHA TMEpIenIlis, mnpodeciiina pediekcia, KOXEH 3 SKAX MICTUTh
iHpopMaIiiHIA, MOBEMIHKOBUH 1 MOTHUBAI[IfHMA KOMIIOHEHTH. PO3BHTOK Ili€l KOMIIETEHTHOCTI
MaifOyTHROTO (axiBIsl MOXJIMBUI 32 YMOBH BHUPIIICHHS KOHKPETHHX KOMYHIKaTHBHHUX 3aBIaHb i
peami3yeTbest Ha peICKTUBHOMY, aKTHBHOMY U COITIOKYJIETYPHOMY PiBHSIX.

Y KOHTEKCTi pO3MIIAHYTOI B CTaTTi MPOOJIEMH TOAANBIIOrO JOCTIKEHHS MOTPEeOYIOTh Taki
aCTeKTH, SIK BUBYEHHS CY4YacHUX IHHOBAlllfHMX METOHiB i mpuioMiB QopmyBaHHS mpodeciiiHo-
KOMYHIKaTHBHOT KOMITETEHTHOCTI CTYJEHTIB PI3HUX CHEIlialbHOCTEH Ta, pO3pOOJICHHS KpPUTEpiiB
OITIHIOBAHHSI PIBHS PO3BHUTKY BKa3aHOI KOMITETEHTHOCTI MaiiOyTHIX (paxiBIiB.
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T. A. OITAAFOK
AAATITUBHE HABUAHHSA CTYAEHTIB TA MOI'O CTPYKTVYPA

Busnaueno cymuicme ma cmpykmypy adanmueHo20 HAGUAHHS CcmyOeHmis. Adanmuene HAGUAHHS
MPAKMY€EMbCs K 20JI0GHUNL MEXAHIZM KOMNEMEHMHICHO20, 0COOUCMICHO-0PIEHMOBAH020 HABYAHHS, 6 OCHOBI
K020 — 83AEMO0isi 00CBI0I8 8UKIAOAYA Ma CMYOeHmda SK 3Hauywux cy6’ekmis 63aemo0ii. CmpykmypysamHsi
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