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At the same time, the integration of cultural components into the curriculum
requires thorough research and careful planning. Educators should ensure that students
are aware of the intricacies of different legal cultures, and online resources should be
used to supplement, not replace, classroom learning. Effective cultural interaction also
requires that students actively engage in learning, intercultural discussions and critical
analysis of the role of culture in legal practice.

The inclusion of cultural elements in the teaching of English to future lawyers is
an extremely important aspect of legal education in the 21st century. Ukrainian and
European universities, including the Penitentiary Academy of Ukraine, are actively
introducing these elements into their curricula by using online resources and sharing
virtual knowledge. These practices not only improve students' linguistic abilities, but
also help them navigate the modern globalised world of law with cultural sensitivity
and mutual understanding.
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DEVELOPING BUSINESS MEETING SKILLS
IN MULTICULTURAL EDUCATION

In today’s globalized business world, effective communication skills are
indispensable for professional success, especially in multicultural and multilingual
contexts. Among these skills, the ability to participate in business meetings stands out
as critical. For university students who are preparing for transitioning into the
workforce developing these competencies is essential. This paper investigates how a
Business Communication course enhances students’ ability to engage in business
meetings, aligning with the theoretical and practical aspects of teaching foreign
languages within multicultural education frameworks.
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As higher education institutions increasingly operate in multicultural
environments, students must navigate diverse communication styles and cultural
norms. Business meetings often serve as events where these differences converge.
Therefore, developing meeting participation skills within a multicultural educational
framework prepares students for real-world, cross-cultural professional settings. The
Business Communication course targets third-year university students, equipping them
with the practical communication skills needed to thrive in these diverse environments.

The course is divided into several modules, each focusing on different aspects of
business communication, such as writing business emails, creating professional
network, delivering presentations, and participating in meetings. The module on
participating in meetings is particularly crucial as it integrates various communication
skills and applies them in a realistic business context. In an ideal world, a meeting
provides an opportunity for people with shared or emerging interests around a common
theme to come together and develop those interests. A successful meeting is action-
oriented — not just a forum for discussion, but a productive tool for driving progress
and achieving results [1, p. 344].

The Meeting Participation Module consists of several key components.

Firstly, students explore various meeting types (decision-making, brainstorming)
and the cultural factors influencing meeting behaviors. Then they are prepared for
multicultural contexts. Emphasis is placed on preparing for meetings by understanding
culturally specific communication norms and expectations. Verbal and non-verbal
communication are discussed and students learn strategies for clear articulation and
culturally sensitive body language. It is important for students to develop interpersonal
skills and learn the basics of cultural etiquette. Training includes managing conflicts
and fostering collaboration in culturally diverse teams.

The most important part of the module is role-playing exercises which simulate
real-life, multilingual business meetings, providing practical application. Students are
given topics for business meeting, for example: the arrangements of a conference,
team-building retreat, charity fundraising event organized by your department. Their
task is also to compose the agenda and the minutes of the meeting. Before the role-play
students learn the vocabulary for chairing and attending meeting.

After the role-play students engage in self-assessment and receive peer feedback,
focusing on intercultural communication competencies.

The course enhances students’ readiness for multicultural business environments
by developing their meeting participation skills. Evaluations demonstrate improved
confidence and competence in handling cross-cultural interactions, preparing students
for the complexities of global business communication.

The Business Communication course exemplifies an applied approach to foreign
language teaching in multicultural education. The development of business skills,
particularly the ability to participate effectively in meetings, is essential for university
students preparing to enter the workforce. The Business Communication course
provides a comprehensive framework for developing these skills, combining
theoretical knowledge with practical experience. Through a structured approach that
includes preparation, active listening, verbal communication, interpersonal skills, and
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role-playing, students are equipped with the competencies needed to succeed in
business meetings. The module on business meeting has proven to be effective in
enhancing students’ communication skills and their confidence in professional settings.
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baymeapom Coghi
3000y6a4 Mpembo20o PieHA 8UOT OCBIMU,
Teproninbcokutl HayionanbHull nedazociunull yrigepcumem imeni Borooumupa I namroka

NPUHIUIIN ®OPMYBAHHSA Y MAUBYTHIX YUUTEJIIB
MPOPECITHO OPIEHTOBAHOI HIMEIITLKOMOBHOI
KOMIIETEHTHOCTI B AYJAIIOBAHHI TA YUTAHH

VY peamisix CcbOrofeHHs JeAall OUIbIIOI aKTyaJbHOCTI HaOyBa€ MUTaHHA
OBOJIOAIHHS (haxiBUSAMH 1HO3EMHMMHU MOBAaMH, Y TOMY 4YuCIl HiMenbkowo. OcobiamuBa
pOJIb TIPU 1IbOMY HAJICKUTh BUUTEISIM 1HO3EMHHUX MOB, 3aBJAHHSAM SIKUX € HE JIUIIE
HaBYaTH MOBI, a ¥ BMIHHSM CaMOCTIMHO ii BHockoHamtoBaTu. [lpu npomy muiie
ABTOHOMHHMI YYHTElIb MOXXE€ HAaBUUTH YYHS CaMOCTIMHO 3/100yBaTH 3HAHHS Ta
PO3BUBATH HABUYKHU Ta BMIHHS.

AyitOBaHHS Ta YATAHHS € PEICITUBHUMHU BHIaMU MOBJICHHEBOI TISUTBHOCTI, SIKi
3a0e3MeuyloTh pO3yMiHHS iHQopMalii clyxadyeM Ta 4YuTadeM BiamoBimHO. IX
[IJIECIPSIMOBAHUN PO3BUTOK MOTpeOye a0BOMI OaraTo yacy, IO MOB’SI3aHO Y TOMY
YUCI i 3 00CSATOM TEKCTIB JJIsI YUTaHHS Ta ayAio/BicoQOHOTpaM sl CIIyXaHHS 4d
neperssany. Ilpy 1poMy METOAMYHO KOPEKTHO OpraHi3oBaHa CaMoOCTIMHA poOoTa
3/1aTHa 1CTOTHO CIPUSTU OBOJIOJIIHHIO 3/100yBaYaMu IIJTILOBUMH KOMIIETEHTHOCTSIMH,
a TaKO>X BMIHHSIMH CaMOCTIMHOTO HaBYaHHS, CAMOPO3BUTKY Ta CAMOB/IOCKOHAJIEHHS.

@opMyBaHHA 3a3HAYEHUX KOMIIETEHTHOCTEH TMOBHHHO 3/IACHIOBATUCH 3
ypaxyBaHHSM HU3KH TUAAKTUYHUX Ta METOAUYHUX TIPHHITUIIIB.

Jlo MUIAKTHYHUX BITHOCHMO TMPUHIIAIINA: HAOYHOCTi, aKTUBHOCTI, BpaxXyBaHHSI
IHIWBIAYaJIbHUX  OCOOJIMBOCTEH  CTYACHTIB, JOCTYNHOCTI 1  TOCHJIBHOCTI,
ONTUMAJIBHOCTI; 10 METOJUYHUX: KOMYHIKATUBHOCT1, aBTEHTUYHOCTI, IHTETPOBAHOTO
HaBYaHHSA, MPO(dECiifHOI CIPSIMOBAHOCTI, PO3BUTKY aBTOHOMIT 37100yBaviB, THYYKOCTI
[1,c.112;2,c. 181; 3, c. 114].

3yNMUHUMOCH Ha OKPEMUX MPUHITUTIAX JIeTaTbHIIIIE.

[TpuHIIMTT HAOYHOCTI Tepeadavyae BUKOPUCTAHHS CXEM, CIIUCKY KIFOYOBHUX CIIIB
TOILI0, SIK1 MOXYTb CYIIPOBO/I)KYBATH MPOIIEC YUTAHHS Ta ay/Iil0BaHHA. BaxiuBo, 106
CTYJIEHTH CTBOPIOBAJIM HAOYHI 3aCO0M CaMOCTIITHO, HANpUKJIAJ, CEMaHTHYHI KapTu
MICIsl MPOCTYXOBYBAaHHS UM MPOYUTAHHA MEBHOI 1H(pOpMAIIil 3 METOIO 11 aHami3y 4u
MOJIAJILIIOTO BUKOPUCTAHHS 3 KOMYHIKATUBHOIO METOIO.

[IpyHIIMI aKTUBHOCTI CIIPSIMOBAHUM Ha PO3BUTOK 1HTEJIEKTYaJIbHOI, EMOIIIHOT,
M13HaBaJIbHO1, MOBJICHHEBO1 Ta TBOPYOi aKTUBHOCTEH CTyACHTIB [4, c. 53], ipu 1IbOMY
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