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significant. 4. The neuroticism, conscientiousness, openness and extraversion in the big five
personality traits play an intermediary role between subjective family socioeconomic status and
interpersonal anxiety level.

From the analysis, we can know that although college students in China have received a
good higher education and have excellent personal qualities, they can be recognized by the society
and the opposite sex. However, China's education is biased towards exam-oriented education,
paying attention to grades, not paying enough attention to students' mental health since childhood,
and not reasonably guiding students to engage in communicative activities. Modesty is the virtue of
Chinese tradition, but excessive modesty may lead students to feel inferior and abandon themselves,
have no comprehensive understanding of themselves and dare not communicate with others. We
need to change this, strengthen practical education, and advocate correct values in the whole
society, especially on campus, so as to alleviate the psychological obstacles of students with lower
family status in the process of interpersonal communication, so that as many college students as
possible can integrate into the big family of society more easily and get along better with others.

Opan Mapuna Oneciena
3aBinyBay kadenpu ncuxosorii TepHONUIBCHKOTO HALlIOHATIHHOTO MEJaroriYHOTO YHIBEPCUTETY
imeHi Bomoaumupa ['HaTioKa, . ICUXOJ. H., mpodecop
Wei Jie
cryzneHTKa TepHOnuIbChKOTO HALIOHATIBHOTO MEJaroriyHoTo YHIBEPCUTETY
imeni Bonoaumupa ['aatioka (M. TepHOMiib)

PSYCHOLOGICAL ASSISTANCE FOR CHINESE STUDENTS IN CRISIS

How to effectively intervene in the psychological crisis of college students is an important
practical subject for college educators. Many colleges and universities have actively carried out this
work and accumulated a lot of valuable experience. | think the intervention of college students'
psychological crisis can be carried out from the following aspects. Establishing the team and system
of college students' psychological crisis intervention

College students' psychological crisis intervention is a complex systematic project. For the
team engaged in this work, the main force of psychological crisis intervention is specially trained
psychological consultants, but teachers, administrators, students, parents, social workers are also
important members of the crisis intervention team. From the construction of the crisis intervention
system, it is often difficult to achieve effective intervention only by relying on a department or
center (such as crisis intervention or psychological counseling center), it needs the cooperation of
different departments and institutions of the school, including the student department, the school
hospital, the security department, the student committee of the department, the counselor, the
student union, etc. At present, many colleges and universities have established the team and system
of crisis intervention combining their own characteristics, such as Sichuan University to launch the
college students' psychological problems early warning and intervention program, specifically
implement the following seven measures.

1) Establish the training system of psychological crisis intervention knowledge. The school
psychological health education center organizes the leadership in charge of the work of the students,
the instructors, the class teachers, the administrators of the student dormitory, the security
personnel, the psychological liaison officers of the classes, the main cadres of the graduate student
union and the student union, and the person in charge of the association to carry out the training of
psychological crisis intervention knowledge.

2) Announce the emergency help information. Through the courses, lectures, information
distribution, network special consultation and other guidance students master the methods of
psychological adjustment, to understand how people in the state of psychological crisis, how to
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intervene; announce the psychological help hotline, the hospital emergency telephone, the counselor
telephone, etc.

3) Establish a monitoring network for college students' psychological and behavioral
problems. The monitoring network adopts the "five-level network™ mode, and each level of the
network is designated to be responsible for the regular report to the superior network.

4) Establish and improve the psychological archives of college students. Through the
psychological health measurement of the freshmen, the establishment of college students'
psychological archives, master the psychological health status of students prone to psychological
problems, pay special attention to the students with serious physical and psychological diseases and
suicidal tendencies, as well as the students who encounter sudden blows and unexpected stimulation
in learning and life. Take key guidance, special management, and timely correction measures for
students with problems.

5) Establish the emergency treatment mechanism for college students' psychological and
behavioral problems. The psychological and behavioral problems of college students caused by
emergencies on a university-wide basis shall be evaluated by the secondary network, which shall make
a preliminary judgment and put forward the treatment methods; the psychological problems of college
students caused by emergencies on a department-wide basis shall be evaluated by the tertiary network,
which shall make a preliminary judgment and put forward the treatment methods, and shall report the
evaluation, judgment and treatment to the secondary network, which shall, on the basis of the
comprehensive situation of various departments, report the situation to the first-level network. The
students who are self-injured or suicidal shall be immediately sent to the hospital for treatment or
supervision, and reported to the higher authorities. The psychological rescue shall be carried out by the
1-2 close personnel or designated specialized personnel to stabilize and counsel emotions; help the crisis
party to establish a social support system; provide the crisis party with the coping mechanism and
formulate the action steps to alleviate the crisis together; pay attention to the safety protection and
psychological rehabilitation work in the late crisis to prevent the occurrence of accidents again.

6) Establish the crisis intervention files of college students. The third, fourth and fifth levels
of network shall record the handling of college students' crisis events in detail, and shall submit the
written materials to the psychological health education center or psychological counseling center
and the student office for filing, in case of need.

7) Establish and strengthen the college students' psychological guidance system. Improve
the quality of psychological guidance, enrich the content of psychological health education, build a
good psychological and cultural environment, so that «cherish life, beautiful soul», «half of health
is psychological health», «the pursuit of growth, beyond the self, perfect self» and other
psychological health consciousness deeply rooted in the hearts of the people, so that college
students learn to use psychological health knowledge to maintain their own psychological health.

Ilompaeka Jlapuca Onekcanopisna
JOKTOP €eKOHOMIYHHMX HayK, podecop, MaricTpaHTKa
XepCOHCHKOI'0 IEP’KaBHOTO arpapHO-€KOHOMIUHUHN YHIBEPCUTETY
[TonicbKMii HAallIOHATBHUM YHIBEPCUTET

3HAYEHHSA NPOEKTUBHUX METOJUK Y JOCJI/UKEHHAX
CAMOIIJEHTHYHOCTI OCOBUCTOCTI HPEJACTABHUKIB JII'BT CIIIVIBHOTH

ITpoBeneHHs OCTIIKEHHS 30CEpePKEHO Ha BUKOPHCTaH1 IPOSKTUBHUX METOIUK, SIKi 0a3yroThCs
Ha MPUPOTHOMY IPAarHEHHI JIOJUHI TIYMAaYUTH SIBUIIA 1 00 €KTH HABKOJIMIIHBOTO CBITY Yy 3B’SI3KY 13
CBOIMH OaXkaHHAMH, OTpeOaMH Ta MOYYTTAMH, YCiM, 1110 (GopMye IHTUMHUIA cBIT ocoOucTocTi. Ha Harry
IYMKY came TaKMi MOIJIMOJIEHO JyXOBHMH 1 €KOJIOTIUHHUI MiJXiJ] MOKE€ BHUKOPHCTOBYBATHCS JJIS
JI0NIOMOTH y camoiieHTudikanii ocoobuctocti npeacraBuukis JII'BT cninmpHOTH.
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