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PROMPT WRITING BY PRE-SERVICE FOREIGN LANGUAGE TEACHERS

The artificial intelligence (AI) solutions of tomorrow start today. Whether
educational establishments need innovation or better student learning experiences, the
solutions require teachers skilled and savvy in Al Therefore, pre-service teachers of
foreign languages must be equipped with the skills they need to make the most of Al
tools and tech.

The Quick Start guide on ChatGPT and Al in higher education states that the chat
«can be used but requires both care and creativity to ensure it is handled ethically and
appropriately» [2, p.13]. The Concept of Al development in Ukraine [7] outlines the
priority areas in which the tasks of the state policy for the development of the Al industry
are implemented, namely education and vocational training, science, economy,
cybersecurity, information security, defence, public administration, legal regulation and
ethics, justice. Determining ways and means of solving the problem of Al development
in Ukraine’s higher education, the Concept postulates the inclusion of Al issues in
educational programs in various specialities [7]. In compliance with the Concept, a new
master’s level elective course «Al in Teaching and Learning Foreign Languages» has been
developed for the Faculty of Foreign Languages students at Ternopil Volodymyr Hnatiuk
National Pedagogical University. The course explores the transformative role of Al in
foreign language learning. Students learn about advanced Al technologies and their
application in language education, examining adaptive learning systems, language
processing tools and virtual teachers widely used to improve language learning. It also
explores personalized learning, data-driven assessment and the future of language
education with Al Designed for pre-service foreign language teachers, this course
combines linguistic theory with the practice of applying artificial intelligence in this
context.

Prompt writing is crucial for successfully leveraging Al in a foreign language
classroom. The concept of prompts is not novel in foreign language teaching. Prompts are
stimuli a teacher uses to get learners to give a response using the target language. Prompts
can be visual, spoken or written [5]. Responses include spoken production or interaction
as well as written production in the target language by the students.

The survey we conducted has shown that all respondents have used Al for their
study and work-related tasks. The most frequently used by master’s students Al
instruments include Chat GPT, Gemini, Midjourney, DALL-E.
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Experience in using Al tools, literature analysis, conversations and focus group
discussions with students led to the development of guidelines for Al use by the students
which, among others, prominently featured the following rules:

1. Remember that the generated Al answers are experimental and can contain
Inaccuracies.

2. Always check the information you receive before using it in your lessons.

3. Avoid using confidential information, including student information, in your
Al prompts.

The problem of prompt writing proved to be of considerable interest to students.
Elaborating on their own experience and information shared at professional webinars and
blogs [4; 6], they were able to conclude that effective prompts had a structure which
included a role, a task, a format, a context, and an example. Some of the components they
rendered optional depending on the prompting strategies they used. The prompting
strategies were important issues which needed to be addressed. Both authors of this
paper shared prompt-writing techniques with the students and demonstrated the use of
prompting strategies in their classes.

In designing effective prompts for Al instruments we encourage our students to
use Internet resources and social media. GenAl Chatbot Prompt Library for Educators [1]
has a variety of prompts to help prospective foreign language teachers lesson plan and
do administrative tasks with GenAl chatbots ChatGPT, Claude, Gemini, and Perplexity.
The prompts in the virtual library are conveniently grouped in alphabetical order to
ensure successful navigation into the following sections: «All prompts»,
«Administrative», «Assessment», «Communication», «For Students», «Lesson Planning»,
«Professional Development», «Social/Emotional Learning», and «Special Education».
Educators can subscribe to get free resources, tips, tools, and news on how to incorporate
Al into their schools or classrooms. Each prompt contains detailed instructions on its use,
an example prompt and additional prompting strategies which help to tailor the request
to a specific learning and teaching situation in specific contexts. In the section «For
Students» foreign language teachers will find an example of the prompt for creating a
virtual partner to help students independently practice foreign language conversations:

For this interaction, you will take on the persona of a [PERSONA] from [CITY AND/OR
COUNTRY]. I will ask you a series of questions in [LANGUAGE], and your task is to respond
conversationally in [LANGUAGE]. You are to act as my conversational partner as I practice my
ability to type/speak this language [1].

Additional prompting strategies for this prompt included tailoring the prompt for
a specific topic of conversation (e.g., Now direct the conversation to ask about a recent trip to
the supermarket), having the chatbot direct the conversation in a manner that asks the
student to apply different tenses of verbs (e.g., the chatbot could be directed to ask the
student to recount details about memories of their past or plans for their future), asking
the chatbot to provide feedback to the student on their use of the language (e.g., the
chatbot could provide feedback on both comprehension and language mechanics for each
response/input provided by the student).

Pre-service foreign language teachers used the prompt above as a model to create
the prompts for their students during their pedagogical practice. The examples of the
modified prompts were as follows,

1. For this interaction, you will take on the persona of a university student from London,
the UK. I will ask you a series of questions in English, and your task is to respond conversationally
in English. You are to act as my conversational partner as I practice my ability to type/speak this
language.

2. For this interaction, you will take on the persona of a university student from
Washington DC, the US, studying TESOL. I will ask you a series of questions in English, and
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your task is to respond conversationally in English. You are to act as my conversational partner
as I practice my ability to type/speak this language.

3. For this interaction, you will take on the persona of a first- year university student from
Christchurch, New Zealand, studying foreign languages. I will ask you a series of questions in
English, and your task is to respond conversationally in English. You are to act as my
conversational partner as I practice my ability to type/speak this language.

The impact of Al tools on foreign language teaching and learning is profound. We
support the claim by W. Ch. H. Hong about Chat GPT being «a game-changer that will,
and should, change the much-stagnated teaching and assessment approaches in higher
education» [3, p. 38] and recognize its major influence on the future of the English
language teaching [6]. We also share the researchers’ conviction that Al offers an array of
benefits and opportunities in education in general and in teaching and learning foreign
languages in particular if its use is informed, responsible, and appropriate.

In conclusion, integrating Al into foreign language education necessitates
equipping prospective teachers with the skills to effectively utilize AI tools and
technologies. This includes understanding the importance of prompt writing, as our
research underscores the need for carefully crafted prompts to enhance language learning
experiences. By adhering to ethical guidelines and leveraging AI resources such as
prompt libraries, educators can improve language teaching and learning while ensuring
responsible and effective integration of Al into educational practices.
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