BucnoBok. bescymHiBHO, poO0Ta B rpomaji — 1€ HaJA3BUYAWHO CKJIAIHUM
BUJI JISUTBHOCTI, SIKUM MOTpeOy€e CHUCTEMHOTO MIAXOY 1 PI3HOIUIAHOBUX 3HAHb.
Came TOMy IHTEHCHMBHA MIATOTOBKAa MalOyTHIX COLIAJbHUX MPALIBHUKIB 0
TaKoi poOOTH CHUPAETHCS SIK HAa BUBYEHHS cHeU(pIYHUX METOAIB poOOTH Yy
rpomMaji, Tak 1 METOJIMK OL[IHKA MOTped rpoMaj, IUIaHyBaHHS IpPOrpaM Ta iX
1H(hOpMaIIiitHOTO CYIPOBOTY.

CooroaHi po6oTa B rpoMa/ii po3rIsIAA€ThCS K IHTErpallisl PI3HUX METO/IIB,
Kl TPYHTYEThCS Ha MEBHUX 1JI€IX B3aEMO3AJICKHOCTI I1HAMBIAYyAIHHUX Ta
CYCIIBHUX MpoOIeM KIIEHTIB COLiadbHOI poOOTH. i JOCHIIKYIOTH fK
COLIIAJIbHO-TIONITUYHUHN 3aci0 3a/I0BOJICHHS MOTpeO Ta IHTEpeciB I'pOMasiH, a
TAKO)X MOMJIMBICTh JUISI CTUMYJIIOBAaHHS OYIKyBaHb TPOMAISH 1 IiXHIX
KOJICKTUBHUX 11 10JI0 MOJINIIEHHS YMOB BJIACHOTO KUTTA. 32 TEOPETUUHUMHU
MOJIETISIMA  COIIAJIbHOI pOOOTH B TpOMajal € BeJNHMKA MpPaKTHKa, II0 Mae
HaIllOHAJBbHI BIAMIHHOCTI Ta cArae KOPIHHAM Y TpaauIlli KOHKPETHOIO
CYCHUTLCTBA, CIIUPAETHCS HA CYCIUIbHI IIIHHOCTI.
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Unfortunately, conflicts are an integral part of human life. And therefore,
for many centuries, mediation has been developing in the world as a way of
peaceful resolution and settlement of conflicts between people and communities,
various social groups. As an alternative dispute settlement processmediation has
been developing in Ukraine for about 20 years. The National Association of
Mediators of Ukraine notes that the use of mediation is useful for solving many
conflicts, especially those that are sensitive to the preservation of relationships
and risks of reputational losses (family, commercial, labor, etc.).

Currently, mediation, as an effective method of alternative dispute
resolution, is widely used in the business environment, in family disputes, in the
social sphere, in the IP and IT spheres, and in working with communities. For
example, the use of mediation in family conflicts leads to a decrease in the
number of conflicts resolved in court by up to 60%. But when it comes not only
to issues of divorce, property distribution, alimony collection, determining the
child's place of residence, establishing the procedure for the participation of each
parent in the child's upbringing, in which mediation is currently the most
effective tool, then this procedure can help resolve conflicts and between
representatives of different generations in the family (parents-children-
grandparents), issues of inheritance, procedures for establishing guardianship
and adoption, raising children. Mediation teaches how to build relationships and
find solutions based on a person's interests, values, needs, feelings, and not
based only on his emotional reactions, behavior, and principled positions.

Mediation, as a process, has its own structure and principles, which
distinguish it as one of the forms of mediation. Yes, the advantages of the
mediation process are, first of all, its confidentiality: all information that the
mediator receives in the process of negotiations from both parties and from each
party separately is confidential and cannot be disclosed. In addition, the parties
may decide that even their participation in this procedure, its application to the
resolution of the disputed situation that has arisen between them, is confidential.

All participants in the process voluntarily participate in the mediation process
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and at any stage can decide to withdraw from the process. The mediator himself
has this right.

An important component of the process is that the mediator is a neutral
party who does not have his own competence to make decisions or generate
options for different decisions, the mediator, as a mediator, does not express his
preferences, is not an arbitrator and a judge, and therefore during the process he
does not express any - any evaluative judgments about any of the parties and
their positions, his task is to move between the parties, to be a transmitter and a
catalyst that contributes to the effective search for the best solutions, taking into
account and revealing the interests of each of the parties.

The mediator, who is responsible for conducting and managing the process
of mediation negotiations, with the help of the professional tools and knowledge
known to him, creates for the parties the most productive space of understanding
for them to make effective decisions on their own, aimed at satisfying their
needs and interests.

So, in our flexible and fast-moving world, when we spend a lot of time
building and establishing any relationship and value our peace, because the
world is full of conflicts, disputes and confrontations, and the courts, which
perform the function of protection of the "fair" referee, are mostly no longer
keep up with the changes and needs of society, the speed of their decision-
making and consideration of cases is extremely low, and therefore the era of
alternative means of protecting one's interests is coming, which, among other
advantages, has the most important: saving time, flexibility of the process,
protection and preservation of reputation, image and relationships (personal,
business, etc.), confidentiality, economic feasibility. The relevance and
significance of the problem of the formation of socio-legal competence of a
social work specialist increases in connection with the introduction of the
competence approach into the system of professional education. There is an

obvious need to use such organizational forms, methods and learning
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technologies that would allow a specialist to actively engage in an independent
search and discovery of new, professionally necessary things.
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Oxcana IloBinaitunk

npoghecop, OOKMop nedazo2ivHux Hayk,

npoghecop xageopu coyionoeii ma coyianvHoi pooomu

AHTOHIHA Peluisin

acnipanmka Kagheopu 3a2anbHoi nedazo2iku i neda2o2iku Uujoi WKoau
FOpiii ITonuk

acnipanm Kageopu 3a2anvbHoi nedazoliku i neda2o2iku sUuoi wKoau
JIBH3 « Yorceopoocvkuti HayioHanvHull yHigepcumen

M. Yorceopoo

OCOBJIMBOCTI HAYKOBO-JOCJILJIHUILKOI JIAJIBHOCTI
CTYJAEHTIB Y BUIIIA IIKOJII CKAHIMHABCBKUX KPAIH

Y cmammi 0ocniosxcyemvca numanHA opeaHizayii HayKo80-00CHiOHUYbKOI
OIANIbHOCII MAUOYMHIX COYIANbHUX NPAYIBHUKIB V GUWYIL KO CKAHOUHABCHKUX
kpain. Ilpoananizosano 3micm oceimuix npoepam oesxux yHieepcumemis /lawii,
Hopeseeii, [llseyii. Buokpemieno o0c8imHi KOMNOHEHMU, CHPAMOBAHI HA
GdopmysanHs 2o0mosHocmi cmyoeHmié 00 HAYKOBO-OOCHIOHUYbKOL OislbHOCHII.
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