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INTERCULTURAL TOLERANCE AS A BEHAVIORAL MODEL
OF QUALIFIED TRANSLATORS

Intercultural understanding combines the emotional sphere of another reality perception and
adaptation to the principles of social and cultural life, and consequently, it is a tool for their
interaction. The fundamental problems of intercultural communication were developed long before
it became a separate branch of scientific knowledge by Aristotle, Leibniz, Hegel, Humboldt, Kant.
Descendants have identified and generalized the basic concepts of the general theory of languages
interaction due to the ongoing rapid process of social, emotional, and cognitive development of
society. In recent decades, scholars have proposed an interpretation of the principles and essence of
intercultural communication given the content of components that should contain this concept:
intercultural competence, intercultural sensitivity, intercultural etiquette, intercultural erudition,
intercultural tolerance.

Firstly, the emphasis is on the nature and specifics of cross-cultural language behaviour.
Potebnya emphasized that language is the only sign by which we recognize people (Potebnya, 1993).
Since language and culture are interrelated, language acquisition cannot be separated from cultural
knowledge, and the influence of these two spheres of human life on each other is mutual. Secondly,
it is obviously with a particular focus on the qualities associated with the features of non-verbal
communication that the speaker must have, among which are often mentioned flexibility,
adaptability, empathy, respect, tolerance, friendliness. If for the rest it is extremely important, for
the translator it is a requirement for professional ethics.

Intercultural tolerance among behavior patterns is an extremely important component since
problems can arise when either the speaker or the receiver or both are ethnocentric in their
communication. Awareness of the potential impact of ethnocentrism will be valuable to translators
when dealing with clients from different countries since their perceptions of norms and traditions
differ from their standards. The essence of the notion of intercultural tolerance is declared through
its constituents and revealed through the means of verbal and non-verbal behaviour. Thus,
according to researchers [1], the structural components of intercultural communicative tolerance
are:

a) cognitive criterion (understanding of the essential and structural aspects of tolerance,
awareness of one's own rights and the rights of other people, as well as knowledge of the features
of conducting an equal dialogue);

b) evaluative criterion (attitude towards the concept of tolerance, the rights of other people,
as well as the differences between the characteristics of one's personality and the personality of the
interlocutor);

¢) motivational and value criterion (attitude towards the development of tolerance as a
valuable characteristic of the individual);

d) reflexive criterion (recognition of oneself as a tolerant person);

e) activity-oriented approach (revealing of the desire for an equal dialogue, the use of
methods of tolerant interpersonal and intercultural interaction, as well as the manifestation of
reactions to differences between the characteristics of one's personality and the personality of the
interlocutor).

When it comes to translation standards, we would like to note that it is appropriate to talk
about branch standards and professional requirements, but not about standards of thinking and
cultural clichés. The national standard outlines the requirements for the competence of the translator
in general terms [2]. In particular, it is said that the translation must meet the requirements of the
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customer and reproduce the original text in content, meaning, and design; the terminology of the
translation should correspond to the essence of terminological units in the original text; the translator
must follow the uniformity of terms, names, symbols, abbreviations; the translator must be
competent in all the languages he uses during the translation.

Present-day translators must understand that mastering lexical, grammatical, stylistic skills
of the target language is not an end in itself for effective cross-cultural dialogue, this requires
awareness of the essence of the material and spiritual worlds that have become transmitters of
cultural meanings, that is, cultural codes are necessary. Based on this, theoretical knowledge should
be complemented by practical skills so students must understand what, when, to whom, and how to
say. To develop such abilities, it is necessary to study the target language in the context of the
country where it is spoken. In this way, the translator creates his intercultural sensitivity, which is
traditionally associated with «the emergence of gaps due to cultural distance and can affect the
adequate understanding of the message, and their compensation during translation (naturalization
of the text)» [3].
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HOHATTA 'EHAEPY Y CYUACHUX JIIHI'BICTUYHUX JOCIIIKEHHAX

Octanni gecatumiTTs XX CT. MO3HAYMINCS aKTUBHUM PO3BUTKOM T€HICPHUX JOCHTIIKEHb.
30KkpeMa OTpHUMaB PO3BHTOK TAKWI HAYKOBHWM HAmpsM, SK TeHACpPHA JIHTBICTHKA. Po3rismaoun
0COOIMBOCTI TeHACPHUX JOCHIKEHB Y JIHTBICTHUIII, HEOOX1THO HacaMIiepe i 3BEPHYTHUCS 10 CAMOTO
TIOHSTTS «TCHIIEPY.

['eHaep BU3HAYAETHCS K KOMILJIEKC YTOI, III0 PETYIIIOITH 010JIOTIYHY CTaTh K TPOMAJICHKY
niseHicTs [9]. Comionor E. Tigmenc ctBepmKye, M0 AKIIO CTaTh MAa€ BiAHOMIEHHS 10 (Bi3MYHUX,
TIJIECHUX BIAMIHHOCTEN MK KIHKOIO 1 YOJIOBIKOM, TO TIOHSATTS «T€HIEP» aKIEHTYE Ha iX HE TUTbKU
COIIAIbHUX, a ¥ Ha MCUXOJIOTTYHUX Ta KYJIbTYPHUX OCOONHMBOCTSX. BijTak, SKIIO CTaTh 1HIMBIAA
010JI0T1YHO JAETEepPMiHOBaHA, TO PiJl (TeHAEp) € KyJIbTYPHO 1 COLIaJIbHO 3a7aHuM [5]. 3a cioBamu
b. MakEnxiHHi, cydacHa HayKa BU3HAE, 110 TEHIEP HE € BIACTUBICTIO, KOO JIFOJMHA BOJIOIE, a00
9UMOCh, 10 HanexuTh JoauHi [10]. [IBumme renaep Moxke OyTH BHU3HAYCHMI K TEBHA
CYKYIIHICTb J11{ 1HAMB1/1a, TPOJIMKTOBAHA COL[IaIbHUMU YCTAHOBKAMH Ta KYJIbTYPHUMH TPAAULIISIMU
I[LOTO CYCIIbCTBA.

Ha mouatky XX CT. reHfiepHi acleKTH MOBHM Ta KOMYHIKaIlli 3alliKaBWJIW JIHTBICTIB 31
cBiToBUM iM’siM Yy MoBo3HaBcTBI (E. Cemnip, O. Ecnepcen, @. MayTtHep), Xxoua Ha TOH yac ixX mpari
y Ii{ ramy3i e He CKJIAIKNCS Yy CaMOCTIMHHM HampsiMOK. MoBa cTaia po3risiaaTucs y 3B s3KYy 3
CYCIIJTBCTBOM 1 JIFOJIMHOIO, 1110 TIepe0yBae B HHOMY; 3 SIBUJIUCS HOB1 HAMPSMU y MOBO3HABCTBI —
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