Cekuina 2

AKTyanbHi npobnemMu po3BUTKY NpaBoOBOi CUCTEMM YKpPaAiHM Ta
3apy0biXKHMX KpaiH: HauioHarnbHUN Ta MXKHapoOaHO-NPaBOBUA
BUMipU

Kapuu B. B.

acripaHm kagedpu KoHCmumyuitiHo2o,
adMiHicmpamugHO20 ma hiHaHC080&20 rpasa
TepHoninbcbKk020 HayioHarIbHo20
€KOHOMIYHO20 yHigepcumemy

CUCTEMA HAOABAYIB BE3OMNNATHOI NEPBUHHOI MPABOBOI
NOMNOMOIM B YKPAIHI - POBOTA BE3MOCEPEAQHLO 3 KNIEHTOM
TA AUCTAHUIVMHO

[MoHATTA 6e3onnaTtHOI  NEepBMHHOI NPAaBOBOI AOMOMOMN BU3HAYEHO
3akoHoMm YkpaiHn «[1po 06es3onnaTtHy npaBoBYy OOMOMOry» $K  BuA
AepXXaBHOT rapaHTii, Wo nondrae B iHoOpMyBaHHI ocobu npo i npaea i
cBoboaun, nopsaaokK ix peanisauii, BIQHOBNEHHA Yy BUNAAKY iX NOpYyLEHHs Ta
NopsSiAOK OCKapXXEeHHS pilleHb, Oin 4nM 6e3aissnbHOCTI OpraHiB aepXXaBHOI
Bnaawn, opraHiB MiCLLEBOro camoBpsiAyBaHHS, NocagoBux i cnyxbosux ocid
[1].

[MpakTM4YHO X NepBMHHA NpaBoBa AoNoMora BKrYae B cebe aekinbka
BMAIB Nocnyr, WO HagalTbCA 0cobi, sika 3BEpTaeTbCA 3a OTPUMAHHAM
Takoi. Cepefi HUX:

-HafaHHs npaBoBOi iHGOpMaLUii Ta KOHCynbTauin | PO3'ACHEHb 3
NpaBoOBMX MUTaHb (MPU LbOMY iX MOXHaA pPO3LINATM Ha [OBa OKpeMmi
niasnan);

- CKrafaHHs OOKYMEHTIB He rnpoLuecyanbHOro xapakrepy (Hanpuknag,
ckapra uu 3asBa). CknagaHHs Oyab-sIKMX [OOKYMEHTIB, WO MalTb
npouecyanbHUn Xapaktep (KIonoTaHHS, Mo30oBHa 3asiBa, BiA3uB i T.4.)
aBTOMaTUYHO BIOHOCATbL TakKy AOMOMOry A0 po3psay BTOPMHHOI NpaBoOBOil
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[I0NoMOru, Komno cybG’ekTiB MpaBa Ha OTpUMaHHSA i Ge3onnaTHO 3HayHOo

BY)XX4UN;
-HagaHHA gornomorn B 3abesnedeHHi AocTyny ocobu OO BTOPUHHOI
NpaBoOBOi 4OMOMOrKM Ta mefiauii — B TOMY YMCni gornomora y cKnagaHHi

3BEPHEHHSA 00 LeHTPY NpaBoBOi 4ONOMOrN.

3aKoHO4aBCTBO TaKOX BUAINAE HaflaHHS KOHCYNbTauin, po3’siCHEHb Ta
NiAroToBKa MPOEKTIB [OroBOPIB KOPUCTYBaHHSA 3eMenbHUMU OingHKamu
(opeHaa, cybopeHaa, 3eMenbHUN cepBiTYT, emdiTeB3UC, cynepdiuin) ans
CifIbCbKOro HaceneHHsa K OKpeMunu BuA NpaBOBUX MOCIYr, LLO HagalTbCA
B paMKax NepBMHHOI NpaBOBOi OOMOMOrY, MpoTe, AaHy nigkaTeropito
MOXHa BiOHECTM [0 HajaHHA npaBOBOi KOHCynbTauii Ta CKnagaHH4
AOKYMEHTIB He npoLlecyarnibHOro xapakrepy.

AKWo roBopuTN NMpo Te, XTO Hagae besonnaTHy MNEepPBUHHY MpPaBOBY
gonomory, To 6besnocepeHiM NPominbHUM OpraHoMm € LEeHTpU 3 HagaHHA
B6e3onnaTHOI BTOPMHHOI NpaBoBOi AOMNOMOIK, SIKi HagalTb Taki Nocnyrn 3
LUMPOKOrO  CMEeKTPy nMuUTaHb, OJdHaK KOMNo HajasBayiB HUMKU  He
3aBeplyeTbca. Cyb’ektamn HagaHHS NepBUHHOI NPaBOBOT JOMOMOIM € BCi
opraHu fepkaBHOI Bfiagu Ta MiCLLEBOro caMoBpsAyBaHHA, creliani3oBaHi
yCTaHoBW Ta (pidnyHi i opuANYHI 0cobum NpuBaTHOroO Npaea.

AHanisyloun [gaHui nepenik MoXHa MpuUATM OO0 BUCHOBKY, LO
3aKoHOJaBelub MaB Ha MeTi MaKCUMasibHO pPOo3LUUPUTU  MOXIUBOCTI
HafjaHHA MNEepBUHHOI MPaBOBOI JOMOMOIM, OCKINMIbKA BKIHOYUB CHOON HAK
eneMeHTN IMMnepaTMBHOCTI, TaK i eneMeHTM Oucrno3nTmMBHOCTI. [lepwe
NposIBNSAETbCA Y OOOB’A3KY, B MeXaxX CBO€I KOMMNETEHUji, opraHamu
AepXaBHOT BNagu Ta opraHamu MicLeBOro camMoBpSALyBaHHA HagaBaTu
NepBUHHY NpaBoBY AOMNOMOrY, a APYrnn peani3yeTbCs 4Yepe3 MOXIUBICTb
(BigCyTHiCTb 3aBOpPOHKN) i3NYHUM Ta pUaMYHUM ocobam NpuBaTHOIO
npaBa HagaBaTW NEPBUHHY MPaBoOBY OONOMOTrY.

Llogo mexaHiamiB oTpuMmaHHA ©Ge3onnaTtHoi MNepBUHHOI NpPaBOBOI
gornomorn, To X Ccnig BUAINUTA OBa: NMUCbMOBE Ta YCHE 3BEPHEHHS.
[MTncbmMoOBe 3BEepHEHHS LWOO4O0 HadaHHA MePBUMHHOI MpPaBoOBOI OOMOMOMU
(KpiMm OTpMMaHHA npaBoBOi iHPopmauii posrnsgaetbca npotarom 30
KaneHgapHuUX OHIB, SIKLLO X 3BEPHEHHSI MICTUTbL NULLE 3anUT Ha OTPUMaHHS
NpaBoBOi iHOpMaLii, TO TepMiH ckopodyeTbcs Ao 15 aHis. B cBowo yepry
yCHE 3BEPHEHHA MEHLL YacoMICTKe i BigkpuBae 0cCo00i, WO 3BEPTAETHCS
MOXIMBICTb OTPMMAaTK NpaBOBY 4OMOMOry aHOHIMHO, LLIO HEMOXIMBO Npu
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nmcemoBoMy  nopsaaky. Ocoba  3BepTaeTbcs  6e3nocepedHbo [0
YNOBHOBaXeHOoi 0cobu opraHy [JgepXaBHOi Bnaaun, opraHy MicLeBoro
camMOBpSA4YBaHHS 4YM LIEHTPY NpaBoBOi gonomMorn Ta 0e3 npen’siBleHHS
Byab-aKNX NiATBEPAXKYHOUYNX AOKYMEHTIB Mae nNpaBo oTpumaTn 6esonnaTtHy
NEepPBUHHY MpaBoBYy Aonomory. Y uUeHTpax MpaBoBOi AOMOMOrM  Taki
3BEPHEHHSA PEECTPYIOTLCA, NPOTe, 3i CNiB KrieHTa, TOOTO, aHi AOKYMEHTIB,
O NOCBIiAYYOTb 0CO0y, aHi B6yab-siKMX [HWWX OOKYMEHTIB axiBeub
BUMaraTn He Moxe. Take NOSIOKEeHHS € NOriYHMM No BigHOLLEHHIO 4O HOPM
KoHcTuTyuii YkpaiHm Ta 3akoHy YkpaiHn «[lpo 6GesonnatHy npaBoBy
AOMOMOry», $IKi BCTAHOBMOWTb, WO MNpaBO Ha 0Oe3onnaTtHy MepPBUHHY
NpaBoOBY 4OMNOMOry MawTb YCi ocobu, siki nepedyBatoTb Nig OPUCONKLIED
YKpaiHu, a ToMy Oyab-sKknx gogaTkoBux NigTBepaXeHb He NOTPiGHO [2].

3a gaHnMun 3BIiTY cuctemn 6esonnaTtHoI npaBoBoi gonomorn 3a 2019
PiK MEPBMHHY MNpaBoOBY OOMOMOry yepes3 UeHTpWU 3 HagaHHA 6esonnaTHOI
BTOPMHHOI nNpaBoBoi gonomMmorn otpumanu 558 160 ntogen, a 3 2013 poky
Usi uMdppa cTaHOBUTL NMOHAA 2.5 MIH. 3BEPHEHD [3, c.4].

Cnig 3BepHYTM OKpeMy yBary Ha MOXINUBICTb oTpumaTtn GesonnaTtHy
NnepBUHHY MpaBoOBY AOMNOMOry AMCTaHUIMHO Yepes cepsick cuctemn bli[.
[daHnn mexaHiaM HagaHHA npaBoBOI JONOMOrM OCOBNMBO akTyanbHUN
3apaas, B nepiog kKapaHTUHHUX obmexeHb. Cnuctema GesonnaTHOI NPaBoOBOI
AOMOMOIrM  MnpauyM | B LWITATHOMY peXxuMi Yy CBOIM  OiSANIbHOCTI
BUKOpPMUCTOBYBana MeToau  OMCTaHUIMHOT  KOMYyHiKauii, npoTte, 3
3anpoBagXeHHSIM KapaHTUHHUX OBMeXeHb, 3annUT Ha OTPUMAaHHS NPaBOBOT
AonomMorn ANCTaHUIMHO 3Ha4YHO 3pic, a BiANOBIAHO, peakuielo Ha ue cTano
PO3PULLEHHA Takmx MoxnueocTen. CTaHOM Ha CbOrogHi MepBUHHY
NpaBoBYy AOMOMOry 4epe3 cuctemy OesonnaTHOI MpaBOBOi OMNOMOMK
MOXXHa OTpUMaTn HaCTYNHUMKU cnocobamu:

-yepes BceyKpaiHCbKM KOHTaKT ueHTp 0800213103, akuni npauroe
LinogoboBo, NpoTe, 3BEPHEHHS NO TeniepoHy Mae CBOI HEAONMIKKN, 30KpemMa
| HEMOXIMBICTb (paxiBLUs 03HAMOMUTUCL 3 JOKYMEHTaMM, LLO CTOCYHTbCS
CYyTi 3BEpHEHHs. ToBTO Npu BUKOPUCTaAHHI TaKOro MeXaHi3aMy MOXHa
roBOPUTU Iuvwe npo OTPUMaHHSA MNOBEpPXHEBOI iHOpMaLii, Tak 3BaHOI
AOPOXHBbOT KapTW BUPILLEHHS NpaBoOBOT Npobriemu;

-4yepes odoilivHi enekTpPoHHI aapecu ueHTpiB 3 HagaHHs BBIA. Takun
cnocib gae MOXMMBICTb cneuianicty OinblWw MNOBHO O3HANOMWUTUCH 3

[IOKyMEeHTanbHOK CKNaJoBol Npobnemu KnieHTa, npoTte, Ans OTPUMaHHS
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iHbopMaLUii TakMM LUNSXOM XapakTepHe binbLla 4YacoMiCTKICTb: 3BEPHEHHS
po3rnagaTbCsa Yy poboumini Yac i OO0 HUX 3acTOCOBYKTbCA MNpaBuna
MMCbMOBOIO 3BEPHEHHS;

-4yepe3 BUKOPUCTAHHA OQIiUiMHMX CTOpiHOK UueHTpiB BBIO vy
couianbHnx Mepexax. Ha cborogHi yci MicueBi, perioHanbHi Ta
KoopauHauinHuim ueHTp 3 HagaHHA Bl matTb cBOi oiuinHi CTOPIHKA Y
couianeHin mepexi Facebook, perioHanbHi Ta KoopauHauinHMi MatoTb
CTOpPIHKM Yy couianbHin Mepexi Instagram. 3BepHEHHSs 4epe3 coujiarbHi
Mepexi, 3a AaHMMK aHanidy camux couianbHUX MepeX, po3rnagatTbcd
NPOTArOM nepLMx KiNnbKOX roguMH 3 MOMEHTY iX HagxomkeHHs. Cnig
3a3HaunTM, WO couianbHi Mepexi 06paxoByTb CcepefHi MNOKa3HUK,
BPaxOBYKU4M L0 3BEPHEHHSA PO3rNsgalTbCs B poboymin Yac, a HagxoguTum
MOXYTb Y Oyab-sIKNin);

-yepe3 couianbHi Mepexi Viber Ta Telegram: po3BuTOK OaHUX
cnocobiB  KOMyHiKauii 3 KIiEHTaMW CNpuUYMHEHUW B Nepwy 4epry
KapaHTUHHUMWN OBMEXEHHAMMU, NpoTe, cepBiCM NpaulBaTUMYTb | NO X
3aBepLUEHHI0. 3apa3 npautoe YOTUPKU cepBiCM Ha BKasaHUX nnatdopmax:
Viber ta Telegram 4aTtun, e KOXeH KopucTyBay MOXe nucaTtu Ha 3aran —
uen cnocib He 6yge HaaTo eeKTUBHUM AN OTPUMAaHHSA MOBHOLIHHOI
KOHCYJbTaLii, OCKiNbKM NO neplie, KNieHT 3MyLLEHUN BUHECTU CYTb CBOEI
npobnemn B nybnivyHy nnowwuHy i, No Apyre, B 3aranbHil KiNbKOCTI
NOBIAOMIIEHb, SKi (POPMYIOTBCS MO XPOHOSOrii, BiANOBIAb MOXe BTPaTUTU
CBOK akTyarnbHiCTb. ToMy Takmin cnocib edqekTMBHUA ONs KOPOTKUX
3anuTaHb — BignoBsigen. Telegram kaHan, Ae KOpUCTyBa4di He MalOTb 3MOIM
nmcaTtn, NpoTe, OTPUMYIOTb akTyanbHi NpaBoBy iHopMauito. Telegram 60T
— HaneMEeKTUBHILININ crnocib 3BEPHEHHSI 3 METOK OTPUMAHHS KOHCYIbTauil,
OCKIifNIbKM 3a JOMOMOrol CUCTEMWU OMHIKaHanbHOI KOMYHiKauii 3BEpPHEHHS
Yyepe3 60T aBTOMATUYHO MNepecunaeTbcd A0 OO4HOMO 3 MICLEBUX LEHTPIB
YkpaiHn, oe daxisuyi oopMyrOTb MOBHOUIHHY MUCbLMOBY KOHCYMNbTaLilo —
BiANOBIAb, AKa | HAACUNAETLCSA KNIEHTOBI;

-3 BUKOPUCTaHHAM iHdpopMaLiNHO-A0BIAKOBOT nnatdopmm
WikiLegalaid. [laHa nnatdopma npautoe no npuHumny Wikipedia i mictn y
cobi roToBi KOHCynbTaUii, Wo cdopMOBaHi Mo rany3sx Ta nigranyssax npaea
[4]. KoXHa KOHcynbTauisi MICTUTb MOCUSIAaHHS Ha HOpPMAaTUBHO-MPaBOBY
6asy, anropuTMn MOXNUBKX Air, CNOocobn BMpILLEHHA Npobriemun Ta 3pasku
AOKYMEHTIB, WO MOXYTb 3HagobUTUCH .
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[ligcymoBytoun  BulleHaBedeHe MOXHa 3pobuTv  BUCHOBOK, LUO
cuctema HapgasadiB 6esonnaTHOI  MEepBMHHOI MpaBoOBOI OOMOMOrK B
YKpaiHi € 0OCUTb po3rasny>eHor Ta BKIIHO4aE MOXIMUBICTb Pi3HMX cnocobiB
OTPUMaHHA MpPaBoOBOI iHGOPMaUil Ta KOHCYymbTaujii, a TakoX LOMOMOru y
CKNnafaHHi [OOKyMeHTiB, a Kosio cyO’ekTiB, WO MawTb npaBo Ha i
OTPUMaHHA Mamke He obmexeHo. OZHOYacHO 3 UMM cnif 3BEpHYTU yBary,
LLIO CTPOKU pO3rfisay NMMCbMOBUX 3BEPHEHb 3 METOK OTPUMATU MEPBUHHY
npaBoOBY AOMNOMOry HaaToO TpuBani.
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