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BUKOPUCTAHHSA OCBITHbO-IT'POBUX TEXHOJIOT'TH Y ITPOLIECI
®OPMYBAHHS KOMYHIKATUBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI
MAWBYTHIX COIIAJIbHUX NPAIIIBHUKIB

Ob6rpynmosano  0OYinbHicmb — BUKOPUCIMAHHA — IHMEPAKMUSHUX —MEXHON02iU HABYAHHA 6 npoyeci
GopmyeanHs KOMYHIKAMUBHO-MOBNIEHHEBOI KOMNEMEHMHOCMI MalOymHIX COYIanbHUX NPAYI6HUKIE Y 3aK1a0ax
suwoi  ocsimu (3BO). 3asnayeno, w0 BUKOPUCMAHHA YUX MeEXHON02I npu GopMy8aHHi 6KA3aHOI
KOMNEemeHmHOCMI po36Uae NO3UMUGHY MOMUBAYI0 MA Ni3HAGANbHY AKMUGHICMb CIMYOEHMIB, CNPUSE 3HAMMIO
Hanpyeu, NOOONAHHIO KOMYHIKAMUEHO-MOGNIEHHEGUX He60ay,  NOJeSULYE Npoyec CHPULIHAMMA Mamepiany.
Excnepumenmanvha memoouxka @QopmMysanHa KOMYHIKAMUBHO-MOGIEHHEBOT KoMnemenmnocmi nepedbayana
iHmepakmueHi Gopmu i Memoou 6iOnoGioHOI nideomosKu, a came: poavbo8i ma OiN0Gi iepu, MOOen08aHHs.
npogecitino chpAMOSaHux cumyayiil, po32isio NPoOIeMHUX 3a60aHb, OUcKycii, mini-keticu. I1i0 uac posensidy
3M00eNb08aHUX NpoPecilinux cumyayiti Ha 3aHAMMAX Y Npoyeci eugHeHHsr enekmugnoz2o Kypcy «Texnonozii
KOMYHIKAMUBHO-MOBIEHHEBOT OifIbHOCI  COYIANbHUX NPAYIBHUKI8» NPONOHYEANU MAUOYMHIM COYianbHUM
npayieHUKam 3a80aHHs, BUKOHAHHA AKUX NOAA2AN0 8 MOMY, W00 uepe3 GupiuienHs npoghecitino cnpaMOo8aHux
cumyayiti akmusizygamu nisHaeanvbHull ma npogecitinuil iHmepec cmyoeHmie 00 HABYAHHSA, 3aKPINUMU HAAGHI
meopemuyni 3HAHHA 3 QAX08UX MA 3A2ANbHOHAYKOBUX HNpeOMemié 3 Memoio QOopmMyeanus NpaKmuiHux
KOMYHIKAmMUGHO-MOGIEHHEGUX YMiHb, 30IICHIO8AMU CAMO- MA 63AEMOAHANI3 BUDIULEHHS NPOOIEMHUX 3A60aHb,
BCTNAHOBNIGAMU  KOHMAKM i3  CNIGPO3MOSHUKOM, 30ilCHIOgamu  0ianoziyne CRINKYS8aHHs, YCBIOOMIIOIYU
Jlo2iuHULl 36'5130K ma NOCAi006HICMy Oitl 015 3 ACYBAHHA cumyayii ma NIaHy8aHHsA npoyecy HAOAHHSA 00NOMO2U
mowjo. Buxounanmsi npoeciiinux poneii coyianbHo2o npayieHuKa O0an0 3Mo2y CMYOeHmMAam HpaKmuiHoO
peanizysamu 3000ymi meopemuyHi 3HaHHA Ma 6 OOCMYNHIU iepoeili opmi Habymu HeoOXIOHUX npogecitiHux
YMiHb Ma HABUYOK.

Knrwuosi cnoea: icpogi mexHonozii, KOMYHIKAMUEHO-MOBIEHHEBA KOMNEMEHMHICIb, MOOeN8aHHS
npogecitinux cumyayii, Maudymui coyianvhi npayieHUKU.
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WCIIOJIb30BAHUE OBPA3OBATEJIbHO UTPOBBIX TEXHOJIOTU B

MPOIECCE ®OPMHAPOBAHUS KOMMYHUKATUBHO-PEYEBOI
KOMIIETEHTHOCTU BYAYIIUX COHUAJIBHBIX PABOTHUKOB

Obocnosana yenecooOpasHOCMy UCNONL306AHUA UHMEPAKMUBHBIX MEXHON02Ull 0OyyeHus 8 npoyecce
Gopmuposanus  KOMMYHUKAMUSHO-DEUEBOU  KOMUEMEHMHOCIU — OYOYWUX — COYUuanbHvlx pabOmMHUKOE
yupedcoeHusax svicuieco obpazosanusn. Ommedeno, 4mo UCHOIb308aHUe IMUX MEXHOI02UN NpU GOpMUpOSaHuU

Hayxosi 3amucku. Cepist: negarorika. — 2020. — Ne 1 137



[IPOBJIEMU ®OPMYBAHH MOBJIEHHEBHUX KOMIIETEHTHOCTEN MAMBYTHIX
DAXIBIIIB

obpazoeanuss 6 CIIA (pannuil, n0020MOBUMENBHYLI, PEBOTIOYUOHHDLU, IBOIIOYUOHHO-NPOSPECCUBHDLI,
VKA3aHHOU KOMNEMEeHMHOCMU PAa3eueaem HNOJOICUMENbHYI0 MOMUBAYUID U HNO3HABAMENbHYI) AKMUBHOCHb
CMyOeHmos8, cnocoOCmeyem CHAMUIO HANPSJICEHUsl, KOMMYHUKAMUBHO-peYesblX ouwubokK, obresuaem npoyecc
socnpusmusi  Mamepuana. OKCNEPUMEHMANbHA ~MemoOouKa (QOpMUPOBAHUs — KOMMYHUKAMUBHO-Dedesol
KOMNEeMeHMHOCY — NpedycMampueand UHmMepaKkmusHvle @opmvl U Memoobl KOMMYHUKAMUBHO-PEYEBOll
NnO020MOBKU, a UMEHHO: pojiegble U 0el08ble USPpbl, MOOeIUPOsaHUe NPOPECCUOHANbHBIX CUmMyayuil,
paccmompenue npobiemuvlx 3aday, Ouckyccuu, MuHu-keticol. Ilpu paccmompenuu  cMoOOenuUposanHbIxX
NPOGhecCUOHANbHBIX  cUmMyayuil Ha 3aHAMUSX 6 npoyecce u3yueHus dnekmueHozo kKypca «Texnonozuu
KOMMYHUKAMUBHO-PEYEBOT  OesIMENbHOCU  COYUANbHBIX pAOOMHUKO8» npednazanu 0y0ywum COYUualbHbIM
pabomuukam 3a0aqu, 6bINOIHEHUEe KOMOPbIX COCMOSIA 6 MOM, YmoObl uepe3 peuieHue NpopeccuoHanbHO
CMOOENUPOBAHHBIX CUMYAYUTI AKMUBUIUPOBAMb NO3HABAMENbHDLI U NPODECCUOHANLHBIT UHMEPEC CMYOEHMO8 K
00yueHul0, 3aKpenumv UMeIOWUecs meopemuieckue 3HAHUsL N0  NpOQeccUOHANbHLIM U  0OUeHayyHbIM
npeomemam ¢ yenvro opMUpo8aHus NPAKMUIECKUX KOMMYHUKAMUBHO-PeUesblx YMeHUll, 0CYUecmsisamb camo-
U 83aUMOAHANU3 peuleHus NPOoONeMHBIX 3a0ad, YCMAHABIUBAMb KOHMAKM C CODeCeOHUKOM, OCYUecmensams
ouanozuieckoe obOujeHue, OCO3HABAA JOSUYECKYIO CB8A3b U NOCIe008AMENbHOCMb Oelicmaull Ol 8bIACHEHUs
cumyayuu u nIAGHUPOBAHUs NPOYecca OKa3aHus nomowu. Buinonnenue npogpeccuonanvhvix poneii coyuanbHoO20
pabomuuka no360UN0 CMYOEeHMAM NPAKMUYEeCKU peanu308ams NOJNYYeHHble meopemuyecKue 3HAHUs U 8
00CmMYnHOU U2posoil (opme NOTYUUMb He0dX00UMbLE NPODECCUOHATLHBLE YMEHUsL U HABIKU.

Kniouegvie cnosa: ucposvie mexnono2uu, KOMMYHUKAMUBHO-PEYEEAsL KOMNEMEHMHOCMb, MOOETUPOBAHUE
npogeccuonanvHulx cumyayui, 6yoyujue coyuanbHvle pabomHuKu.
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THE USE OF EDUCATIONAL-GAME TECHNOLOGIES IN THE PROCESS OF
FORMING FUTURE SOCIAL WORKERS COMMUNICATIVE-SPEECH
COMPETENCE

The mission of higher education institutions is to prepare well-developed, competent new generation
specialists who possess not only professional but soft skills, a high level of communication culture, critical
thinking, ability to make non-standard decisions, work in a team, model and project the results of professional
activity. Outlined tasks are facilitated by the use of interactive learning technologies in the training of future
social workers. The purpose of the article is to substantiate the expediency of using interactive training
technologies in the process of forming the communicative and vocational competence of future social workers in
higher education institutions. Playing learning technologies play an important role in shaping the
communicative and vocational competence of future social workers. Thanks to the game, future social workers
have the opportunity to experience different professional roles, to put themselves in the place of the interlocutor,
to better understand him. Created in the course of the game, the communicative situation helps to form the
ability to navigate in communication conditions, to choose language, communication strategies and tactics, to
ask questions and to answer them. The main purpose of game technologies in the process of training students,
future social workers, is to create professionally oriented communication and speech situations, during which
students master the practical skills of interpersonal interaction, conducting dialogue, which is the basis of
professional work of a social worker. Modeling of professionally directed situations in the process of forming
communicative and vocational competence of future social workers is aimed at conscious attitude towards the
future profession. The efficiency of mastering the material, the result of the game and the performance of tasks
depends on the purpose and task, the equipment selected, the content of professional situations in solving
various problems, a positive focus on learning.

Keywords: game technologies, communication and speech competence, modeling of professional
situations, future social workers.

[epmoueproBum 3aBpanHsM 3BO € migroroBka pi3HOOIYHO PO3BHHYTHX, KOMIIETEHTHHX
(haxiBIiB HOBOI TeHepallii, fKi BOJOHIIOTH HE TIMbKH TpodeciiianMu, a W HagnpodecitHIMA
(THyYKHMH) KOMTIETEHTHOCTSIMHU, BUCOKHM PIiBHEM KYJIbTYPH CIJIKYBaHHS 1 KPUTHYHOTO MHUCICHHS,
BMiHHSIM MpPUAMATH HECTaHJAPTHI pilllEeHHS, NpaIoBaTH B KOMaHi, MOJIEIIOBATH Ta MPOEKTYBaTH
pesynbrati mpodeciiHol AisTbHOCTI. BupimeHHI0 OKpeciIeHNX 3aBAaHb CIPHUSIE BUKOPHUCTAHHA B
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ITiATOTOBIII MaOYTHIX COLIATBHUX MPAIiBHUKIB IHTEPAKTUBHUX TEXHOJIOTiN HAaBYAaHHS, CIIPSIMOBAaHUX
Ha aKTUBHY MDKOCOOHCTICHY B3a€MOJII0 yYaCHHKIB OCBITHHOTO HPOLECY, HAOMMKEHY IO peabHUX
YMOB TIpalli, 3a SKOi CTY/ICHT BiJJ4yBa€ CBOIO YCIIIIHICTh Ta TOTOBHICTB 10 MaiiOyTHBOI npodeciiiHol
IISUTBHOCTI.

TeopernuHi § TpakTUYHI aCIEKTH BHPOBAKCHHS IHTEPAKTUBHUX METOMIB HAaBYaHHS Yy
3aKkjagax BHUIIOI OCBITH TpencraBieHo B poborax H. Aunmpymenko, €. BoHmapeBcbkoi,
B. €nokumora, O. Komap, B. Menbhuk, O. [lexotn, JI. [Tupoxenko, O. ITometyH, I'. CeneBko Ta iH.
BuxopuctaHHs 3a3HaueHHX IHTEPAaKTUBHUX METOMIB Y TIATOTOBII MaiOyTHIX COIliaTbHUX
MpaIiBHAUKIB mMpoaHamizoBano B mpaipix C. Apxwumosoi, 1. borganosoi, H. Kabauenko, H. Kapnenko,
I. MenbpHMYYK Ta IHIIMX HaykoBIiB. He3Baxaroun Ha Oe3mepedHy IIHHICTh MPOBEACHUX JIOCIIKEHb,
BUKOPUCTAaHHS  IHHOBAaWiWHMX  TEXHOJOriH y  ¢OpMyBaHHI  KOMYHIKaTHUBHO-MOBIIEHHEBOI
KOMIIETEHTHOCTI MaWOyTHIX COIliaIbHUX MPAIBHUKIB y TIPOIECi HaBUYAHHA HE HAOyJI0 HAICKHOTO
BUCBITJICHHS.

Mera cratTi nonsArae B OOrpyHTYBaHHI JOLIBHOCTI BUKOPUCTAHHS iHTEPAKTUBHUX TEXHOJIOTiH
HAaBYaHHA B Impoleci (QOpMyBaHHS KOMYHIKaTHBHO-MOBJICHHEBOI KOMIICTEHTHOCTI MalOyTHIX
coliabHUX npainiBHUKiB y 3BO.

Cyuachi BuUMoru 1o BUIycKHHKIB 3BO, mpomo3umii cTefikxonaepiB CIOHYKarOTh MeJaroriB
VIPOBAIKYBaTH B OCBITHBOMY IIpoIeci HaiOiabil e()EeKTHBHI METOMUKH 1 TEXHOJIOrl HaBYaHHS,
CIIPSIMOBAHI Ha PO3BUTOK KOMYHIKATHBHUX, TBOPYHX 1 MPOGECIHHNX KOMIIETEHITIN. Y 3B’SI3KY 3 ITUM y
CHCTEMY MiIrOTOBKM MalOyTHbOro (axiBls BBOIASTHCS HOBI HaBYAJIbHI JUCLUIUIIHHM, alpOOYIOTHCS
€JIEKTUBHI KypCcH, CIPSAMOBaHi Ha MiABUIICHHS AKOCTI HABYAHHS CTYACHTIB.

Y ¢dopMyBaHHI KOMYHIKATUBHO-MOBJICHHEBOI KOMIIETEHTHOCTI MaHOYyTHIX  COIiaJIbHUX
MPAIiBHUKIB BAXKIIMBY POJb BiMIrpalOTh irpoBi TEXHOJNOTI] HaBYaHHS. J{OWINBHICTP BUKOPHUCTAHHS
[IUX TEXHOJOTIH y mpodeciiiniii miaroropmi ¢axipmiB BuB4danu l. bex, C. [rnatenxo, T. KanamrHikosa,
H. Kyaukina, B. [lanamapuyk, O.IlomeryH, O. Casuenko, I'. CeneBko, ['. Tomuiii Ta iH. IrpoBe
MOJIEITIOBAaHHS PO3KPHUTO B HayKoBoMY 10poOKky O. [ToHOMapeHKo Ta iH.

IrpoBi TexHoOMOTIi y BWIIIN IIKONI BIZHOCATH JO MPOQECIHHO 30pIEHTOBAHMX IEAAroTidYHIX
texHooriid. H. MaunHChKa CTBEPJKYE, IO TIOHATTS «IrpOBa TEXHOJOTIS» — IIe CUCTeMa YiTKHUX JIiH,
CrpsiMOBaHa Ha (OPMYyBaHHS, PO3BUTOK, PO3LIMPEHHS, y3arajJbHEHHS 3HAaHb Yy IMpOIeci HaBYaHHS.
BuxopucrtaHHs mearoriyHUX irop B OCBITHROMY TIPOIECi CHpHS€ TO3WTHUBHIA MOTHBAIii [0
HaBYAHHA, CTHMYIIOE€ JOMUTIMBICTG CTYACHTIB IO pPO3B’sA3aHHSA NpodeciiHux 3aBaaHb, (hopmye
MPAaKTHYHI HAaBUYKH MaiOyTHHOI mpodeciitnoi misubHOCTI [3, c. 20]. M. Mapko po3risjgae irpoBy
TEXHOJIOTII0 SIK CYKYIHICTH METOAIB, NPUHOMIB 1 3aco0iB opraHizamii OCBITHROTO NpOLECY 3
BUKOPHUCTAHHSAM PI3HHX JHIAKTHYHHUX IrOp BIAMOBINHO OO METH, OKpPECICHUX 3aBIaHb,
CIPOTHO30BaHUX pe3yJbTaTiB, IO XapaKTEpU3YIOThCS aKTHUBHO IMi3HABAJIBHOIO Ta BHXOBHOIO
CIpsIMOBaHICTIO [2, ¢. 40].

I. MenbHUYIYK BaKIIMBOIO OCOOJIMBICTIO ITPOBHX TEXHOJIOTiH BBa)kKa€ IMO3UTHUBHY MOTHBAIIIIO
CTYJICHTIB JI0 HaBYaHHS, MOKJIMBICTh NEPEHECEHHS OTPUMAHMX Yy IIPOIECi TEOPETHYHOTO HaBUAHHS
3HaHb Y HaOMMKEHY 10 npodeciiiHoi peanbHicTh [6)].

3aBsgky Tpi MalOyTHI comiajbHI MpPAaliBHUKK MalOTh MOXIHMBICTh BHUIPOOOBYBATH  pi3HI
npodeciiiHi poiti, cTaBUTH cebe Ha Miclle CIiBpO3MOBHHKA, Kpalle po3ymitd iHoro. Ha mymky
I1. lepOanst, menmaroriyHa rpa — I¢ TNPaKTUYHA TPYNOBa BIpaBa, CHPSAMOBAHA HA MPUHHATTA
ONTHMATBHUX PIllIeHb i3 3aCTOCYBAHHSAM METOIB 1 MPUIOMIB, IO MOJIEIIOIOTh peabHi 00CTaBUHU YH
NICUXOJIOTO-IIeIaroriuny cutyanito [7, c. 15]. CrBopeHa y Xonmi TI'pd KOMYHIKaTHBHA CHTYaIlis
moriomarae chopMyBaTH BMIHHS OpPIEHTYBaTHCS B YMOBax CIIIJIKyBaHHS, JOOMpaTH afeKBaTHI
MOBHI 3aco0M, KOMYHIKATWBHI CTparterii i TAaKTWKW, CTABUTH 3allUTaHHS 1 BIAMOBiJaTH Ha HUX.
I'pa € pe3ynbTaTHBHOIO, AKIIO BKIOYae pediekcito y BUMNIAOI  aHali3y, OOroBOpEHHS,
(hopMymroBaHHS MMPONO3UIIIH Ta peKoMeHaamii 5, c. 222].

OCHOBHOIO METOI0 IrPOBHX TEXHOJOTIH y TpoIeci MIATOTOBKA MaWOYTHIX COMiadbHHUX
NpaliBHUKIB € CTBOPEHHS MpodeciiiHO cIpsMOBaHUX KOMYHIKaTHBHO-MOBICHHEBUX CUTYAIil, y X0xi
SKHX CTYICHTH OBOJIOAIBAIOTh NMPAaKTUYHUMH HAaBHYKaMU MiKOCOOMCTICHOI B3a€MOJii, BeJEHHS
Jianory, IO CTaHOBUTh OCHOBY TpodeciiiHOi TiSUTPHOCTI comianpHOTO TmpamiBHuKa. OnmHa 13
OCOOJIMBOCTEH 3MOAEIHLOBAHUX ITPOBUX CHUTYaIlii — 1€ Te, IO X MOKHA HEOAHOPA30BO MOBTOPHUTH,
3aKpINUTH Ta BAOCKOHAJIHMTH B MPOLIECI MOETAHOrO BiNpaloBaHHs J1iii. Bonu € 3acobom HaB4YaHHS,
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OCHOBHUI 3MICT 1 IPU3HAYEHHS SKUX TIOJIATAE B TOMY, 100 HABYHMTH JiSATH MAHOYTHIX COIiabHUX
MPALiBHUKIB Y peIbHUX CUTYaIisIX.

Bynp-sika irpoBa TEXHOJIOTISI Ma€ CBOi OCOOJIMBOCTI, 3aBAAaHHS 1 METY, 3HAHHS SKHUX JOIOMArae
MearoroBi OpraHi3yBaTH IMpolleC HAaBYAHHS, CTBOPUTH TO3UTHBHUI HACTpil, HEBUMYIICHY
atMocdepy. BukopucraHHS irpoBHX TEXHOJIOTIH Ja€ 3MOTY depe3 IpOorpaBaHHS KOMYHIKaTHBHO-
MOBJICHHEBUX CHUTYaIliil BUPIITYBAaTH Pi3HOMaHITHI mpodeciiiHi 3aBaaHHs, KOPUTYBATH Ta BUIPABIIATH
HENOJIiKK, HA0YTH PaKTUYHUX HABUYOK i3 axy, CaMOBIIOCKOHATIIOBATHCSI.

MopnenroBaHHS TIpodeciiiHO CTIPSMOBAaHUX CHUTYyaIlill y mporieci (opMyBaHHI KOMYHIKaTHBHO-
MOBJICHHEBOI KOMITETEHTHOCTI MaHOyTHIX COIIaNbHAX TPAIiBHUKIB CHpPSIMOBaHE Ha: YCBiTOMIIEHE
CTaBJICHHS 10 MailOyTHHOI mpodecii (WiHHICHI OopieHTaMii, (yHKIIOHANbHI 00O0B’SI3KM, TOTOBHICTh 110
BUKOHaHHS TpodeciiHuX 3aBAaHb, BiANOBINAIBHICTb, €MIATis,  TOJEPAHTHICTb, T'yMaHHICTb;
npodeciiiHa KOMIIETEHTHICTh, IO BKJIIOYA€ 3aCBOEHHS YCHOTO KOMIUIEKCY CIEIlialbHUX 3HaHb,
yMiHb, TIpodeciiHuX Aiii (BMiHHS  aHami3yBaTH  KOMYHIKaTHBHY  CHTyallilo, KOHCTPYIOBAaTH
Ta aHaji3yBaTH ii, 37iiCHIOBATH pedUIeKCil0 Ta CaMOOLIHIOBAaHHA KOMYHiIKaTHUBHO-MOBJIEHHEBOI
IUSIBHOCTI); mpodeciiiHa crpsMoBaHIicTh (HomIyk e(eKTHBHUX 3ac00iB KOMYyHikamii (BepOalbHUX,
HeBepOaJbHUX), BOJIOJIHHS CYYaCHUMH TEXHOJIOTIIMU 1 TEXHIKAMH CIIUIKYBaHHS, BUKOPUCTAHHS
iH(pOpMaLifHO-KOMYHIKaIiTHUX TEXHOJIOT1H y poOoTi).

IropoBi TexHoOJOTI] HaBYAHHS Tepen0adaroTh 3MiHY IO3MINI BHKJIAAada B OCBITHROMY IIPOIIECI,
OCKUTBKH 30pIEHTOBaHI HA IIAJIOTIYHY B3a€EMOJII0 MK YYaCHHKAMH OCBITHROTO TIPOIIECY, IO JIa€
MOXJIUBICTh OyAyBaTH CHCTEMY PiBHONPABHUX MApPTHEPCHKUX B3aeMUH. Jli€BICTH 3aCBOEHHS MaTepiany,
pe3yabTaT IpU Ta BUKOHAHHA 3aBJaHb 3aIeXaTh BiJl METH 1 3aBIAaHH, MiAIOPaHOTO OONMaJHAHHS, 3MICTY
npodeciiHUX CUTYaIIiH I Yac BUPIMICHHS PI3HUX MPOOJIEM, TO3UTHUBHOI CIIPSIMOBAHOCTI HA HABYAHHSL.

3 MozemoBaHHAM TPOodeCiitHOl AisTbHOCTI a00 BiHOCHH JIFO/ICH TOB’S3aHi JIIJIOBI Ta PONBOBI
irpy, aHaJi3 eIarori9HuX CUTYAaIlii, MeTOI POEKTIB TotIo [3, c. 18].

ExcnepumenTtanbHa metonuka (GopMyBaHHS KOMYHIKaTHBHO-MOBIICHHEBOI KOMIIETEHTHOCTI
nependavana IHTEPaKTHUBHI (OPMH 1 METOJAM KOMYHIKAaTHBHO-MOBJICHHEBOI ITiJITOTOBKH, a caMe:
pPOTBOBI Ta AINOBI irpH, MOJETIOBaHHS MPOo(deciiHO CIPSIMOBAHUX CHUTYAIlil, PO3TISLA MPOOIEMHUX
3aBJlaHb, IMCKYCIii, TPeHIHTH, iHHOopManiiHO-KOMYHIKallilH1 TEXHOJIOT1].

[poimocTpyeMO TpUKIAAd BUKOPUCTaHHS irpOBHX METOAIB HaBYaHHS y Ipoleci BHUKIAJaHHS
BUINIEBKAa3aHOTO Kypcy. Tak, myxke edeKkTHBHUM y poOOTi 3 MalOyTHIMH COLIATFHAMH TIPaIliBHUKAMH
BUSIBIJIMCSL POJIBOBI ITpH, CHPSMOBaHI Ha BUPIIIEHHS TpPOOJNeMHUX cHTyalid. CIyIIHOI € JyMKa
JI. TMKiB, 1110 3aBISKH POJILOBUM irpaM BiIOYBaeThCsl TICUXOJIOTIYHA MIEPEOPIEHTAIlisI CTYACHTIB, KOXKEH 3
HHUX TIOYMHAE PO3YMITH, IO BiH yXe HE MPOCTO CTYACHT, SIKMK BiJMOBiAAE Mepes BUKIagadeM, a ocoda,
KOTpa Mae€ TeBHI MpaBa, 000B’SI3KHM Ta BiIMOBIIANBHICTE Y PUHHATTI pilleHHs. Takuit MEeTONl CTUMYITIOE
PO3YMOBY aKTHBHICTb CTYJIEHTIB, Aa€ iM 3MOTY IIBHILIE 1 Kpallle 3aCBOITH MaTepiall, CIpUsE MiATOTOBLI
10 MailOoyTHBOT Tpodecii, hopMyrour HeoOXiAHI MpaKTUYHI HABUYKH [6, c. 95].

BukopucToBYyI04YM IPUHIUIN POIBOBOI TPH, BUKJIAJad MAa€ MOMKIIUBICTh 3aIrJIMONUTH CTYJCHTIB Y
ixHI0O MaiOyTHIO mpodecito 1, Moaenrowdu mnpodeciiiHi cuTyalii, po3BHBATH HABHYKU JI1J0BOI
KOMYHiKaii, mpodeciliHy MalicTepHIiCTh, 30aradyBaTh CJIOBHHUK ()aXOBOIO TEPMiHOJIOTIEO.

HaBoaumo npuikniaja y4yacti cTyeHTiB y Ainosii rpi «Illo go woro?»

MerTa: BOpaBIATH CTYIEHTIB — MaiOyTHIX COIialIbHUX TPAIiBHUKIB, Y peanizaiii HaOyTHX
npodheciiHIX KOMIETEHI[i! 1 KOMITIETEHTHOCTEH.

VY xofi BUKOHAHHS AIIOBOI TPH CTYAEHTaM IPOTNOHYBAIIOCS YSBHUTH ceOe B PO COLIaTbHOTO
npaliBHUKA Ta po3irpatu curyanito: «B comianeHy cinyx0y NpUHIIOB MpakTHKaHT 1 Bam mopy4wiu
pO3MOBiCTH HOMY MpPO KOJO cBOiX mocanoBux 000B’s3kiB. lllo Bu #iomy poskaxkere?». 3amumiiTh
BIJINIOBii, 3[IHCHITH CaMONEpeBIpKy Ta 3iCTaBTe iX i3 MOCAJOBUMH O0OB’sS3KaMH, SKi 3a3Ha4YeHi y
JOBITHUKY KBami(ikallilHUX XapaKTEpUCTHK Mpodeciii MpaliBHUKIB, KOTpi NpaIioloTh y cdepi
COLIIbHUX TIOCIIYT.

JinoBa rpa «5l 3M0XKy TOCSTTH YCHIXy»

Merta: ycBiJOMIJIEHHS CTyJEHTaMH MOTHBAlil IIOJ0 MOMJIMBUX MEPEIIKOA Ha MUIAXY A0
npodeciiHoi MeTH.

[Ipouenypa BukoHaHHs. CTyaeHTaM TPOMOHYBAJIOCSH PO3MOAUTATHCS 33 POTAIIHHUMUA
«TpiifikamMmy, 00paTh KapTKy 3 MPoOIeMOI0, OOTOBOPUTH ii, BU3HAYNTH [IUIAXHU Ta COCOOH MOIOIAHHS,
3allOBHUBIIN CXeMy 1.
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Mo>kuBI TPYAHOLII B
poboTi

Insxu
BUPIIIECHHS — l :

Crioco6u o0MaHHs, Bminng,  skumu  Tpeba

3aro0Iiragas OBOJOMITU MHdJIA HOOCATHCHHA
npodeciitnoi
KOMTIETEHTHOCTI

Cxema 1. lnsxu nooonanus npoghecitinux Hegoau.

Ilica 3amoBHEHHS CXEMH BH3HAYCHI B KOMAaHII YYaCHHKH ITOYEPTrOBO 3aUUTYBAIH MOKIIUBI
TPYIHOII, PO3TISIANA BCi MOXIIMBI BapiaHTH PIlIEHh HA IUIIXY JIO METH, OOrOBOpIOBANHM iX,
BU3HAYAIM CIIOCOOM MO0IaHHS, 3a1100iraHHs HeBJay Ta PO3BUTOK YMiHb, sIKi HEOOXiTHO PO3BUHYTH B
mpolleci HaBUaHHS. 3aBepliyBajacs [IijoBa rIpa BopaBoro «Mikpodon». YdacHHKaM TIpu
IPOIIOHYBAJIOCS MTPOJIOBXKHUTH PEUEHHS: «S MOXYy IpaIfoBaTé COLIaJbHAM IPAIiBHUKOM, TOMY IO
..», «f pocsarHy ycmixy B mnpodeciiiHii AiSIBHOCTI OCKUIBKH, ...», «PiBeHb mpodeciiiHOi
KOMITETEHTHOCTI COIIiaJIbHOT'O TIPAIliBHUKA 3aJIC)KUTH BiJ ...».

Bukopucranns 3a3HadueHUX (OpM pPOOOTH CHPHUSUIO CTBOPEHHIO ONTHMAIBHUX YMOB IS
3aCBOEHHS CTYICHTAaMH TEOPETHYHOTO MaTepialy, aKTUBi3alii MHUCICHHS, PO3BUTKY MOBJICHHS,
TBOPYMX 310HOCTE, (HOpMYITIOBaHHS HABHYOK pOOOTH B KOMaH/i, HAOYTTS JOCBiy caMOIIpe3aHTalIlii.

PonboBa rpa «JlimoBa Oecima 3 JIOOBMH PI3HOTO THITY» Majia Ha METi NMEPeBIPUTH BMiHHS
CTY/ICHTIB CIUIKYBAaTUCS 3 PI3HHUMHU THIIAMH JIIOJICH, BpaxoByBaTd iX OCOONMBOCTI y CIIJIKyBaHHI,
noOupaty KopeyHi GopMyITH MOBIEHHEBOTO €THKETY.

Y Xomi rpu CTyAE€HTaM MPOTNOHYBAJIOCS TEPErJISHYTH claiay, Ha SKUX 3alucaHo THITU
NOBEIIHKM JIONe (ayamianw, Bi3yanw, KiHECTETH, IICKPETH). YBa)KHO INPOYHMTABIIA TIOBEAIHKY
KOXXHOTO THUIY JIIOJWHU, MalOyTHIM COLiaJbHUM MpaliBHUKaM MOTPIOHO Oyno oOpaTh KapTKy, Ha
AKifl 3a3HaYEHO THUN JIOAWHHU, 3MOJENIOBATH Mdiajior Ta posirpaté #oro. CTyAeHTH mpaloBain
norapHo. [1ix yac po3irpyBaHHsS OXHOTPYITHUKAMU POJICH iM MOTPIOHO OYIIO BiArajgaTH, 3 SKUM THIIOM
JIFOMHY CIIIKYBABCS COLialIbHUN MpaliBHUK, YU BPaXOBYBaB BiH OCOOJIHMBOCTI MOBEIIHKH JIIOJMHHU,
BIJ3HAYNTH TO3WTHBHI 1 HETaTUBHI MOMEHTH, 3allpONOHYBATH MUISXH BEJEHHS IiJIOBOI Oeciim.
Hampukiniii oOroBOpeHHs CTYJCHTH CKJIAJald PEKOMEHJAIll Ui COLIaIbHOTO MpAI[iBHUKA 3 TEMH
«SIk cmip cninKyBaTHUCS 3 PI3HUMHU TUIIAMH JIOACH» I 3a00iraHHs KOH(IIKTHUX CUTYAaIii.

JinoBa rpa «Po3MoBa 3 Imiaeranm»

Merta: GpopMyBaHHS MPAKTHYHUX YMIHb BEJICHHS AUIOBOT Oeciau.

[pouenypa BukoHanHs. CTyICHTH MPAIIOBAIH TIONAPHO. IM MPONOHYBANOCA BU3HAYUTH, SAKY
pOJib BOHM 00€pYyTh CIOYATKy — KEpPIBHHMKA COLIaIbHOI CnyxOuM um mpamiBHuka. CTYHEHT, SKUH
BUKOHYBAB POJIb KEPIBHHUKA COIIAILHOI CITy>KOH, TIPOBOJIUB JIIJIOBY Oeciqy 3 MpaliBHUKOM. TpUBaIiCTh
Oecimm — 5 — 7 xB. [HOI y4aCHWKHM — TPOBIIHI €KCEPTH; IXHIM 3aBJaHHSAM OyJO 3[IMCHUTH aHAIi3
mpoBeneHoi Oecian Ta 3amoBHUTH OnaHK «lllkama omiHrOBaHHS», Je HaliBUINA OIiHKa 5 Oanis,
HaifHmk4a 0 GaiBs.

[ligroroeka mo rpu. 3aBmanss: 1. [Ipogymaiite i chopmymioiiTe 3aBOaHHs, sIKi Ma€ BUKOHATH
couianbHui mpauiBHuk. 2. Cxiagite minaH Oecigy, oxapakTepusyiite mery. 3. BusHaute movatok
Oecimy Ta xing po3moBu. 4. IliAroryiite 3amuTaHHSA O MiJUIETIIOT0, PO3’SICHEHHS SIKUX JIOTIOMOXKE
nocsartd Metd. 5. OOTrpyHTyHTe TepMiH BUKOHAHHS 3aBAaHHS.

[licns mpoBemeHHS TPU CTYACHTH MIHSUIHCS POJSMH 1 pO3ITpyBalid CBOIO, 3a3Jalierilb
CIUTAHOBaHY JJIOBY Oeciy.

Biamogizi omiHIOBAIUCS 32 BIAMOBITHUME KpUTEpisiMu (IUB. «bIaHK OIIHIOBaHHS COIIaTLHOTO
MIPAIliBHUKAY).
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brank omiHIOBaHHS COIIaTHHOTO MpalliBHUKA

Ne Kpurepii Ominka
/1
1. JloTpumaHHs eTarmiB BeleHHs Oecian:

- BCTAHOBHUB KOHTAKT;
- BUKJIMKAB 3aIliKaBJICHICTH JI0 MPOOIeMH;
- TOCATHYB YCIIXY, AIMIIIOB JT0 B3aEMOPO3YMIHHSIL.

2. BwminHS cryxaTtu cCiiBpO3MOBHUKA!

- YBa)KHO CITyXaB CIiBPO3MOBHUKA;

- TaBaB MOXKJIMBICTh BUCJIOBUTHCS, HE TTIEpEONBAB;
- IOBa)KaB, HE ITHOPYBAB AYMKY CITIBpO3MOBHHKA;
- OyB YBIWJIMBUM, TAKTOBHHM.

3. BwminHS BUCIOBIIOBATHUCS:

- TPaMOTHO 1 JOpEYHO BHKOPHCTOBYBaB IMpodeciiiHy TEepMiHOJOTIIO,
3pO3YyMITY JUTSI KITIEHTA;

- HE BXXMBaB (OPMYIIOBaHb, SIKi YCKIIaJHIOIOTh KOMYHIKaIlilo;

- 4iTKO ()OPMYITFOBAB 3aIIUTAHHSI.

4. CdopmoBanicTh podeciiHUX, KOMYHIKATHBHO-MOBJICHHEBHUX YMiHb:
- yMi€ BecTu Oecimy, 3Ha€ eTarnu, IpUHOMH, IPUHLUIY BEICHHS;

- yMi€ 3aIiKaBUTH CITiBPO3MOBHUKA;

- BOJIOJiE 00010, €MOIIIsIMU, TTOYYTTAMHU;

- CIIOKiH{HO TIOSICHIOE 3a TIOTPeOH /IBiUi, a TO i OiIbIle pa3is;

- ToOpe BOJIOZIE MOBIICHHSIM;

- IPaBHJIBHO (HOPMYITIOE TyMKY;

- mobupae 3aco0u MOBJICHHEBOT BUPA3HOCTI,;

- KOPEKTHO BHCJIOBIIIOETHCS, BOJIOJIIE KyJIbTYPOIO MOBJICHHSL.

IlincymkoBuii 6an

OxpiM poNBOBUX Ta AIOBUX Iirop 3i CTyJeHTaMH po3risipanu keiicu. Kelic-meTon — pi3HOBHI
npoOJIeMHOr0 METOAY, IO Nepeadayae aHami3 pisHHX NpodeciiiHux, MpoOIEeMHUX, KOMYHIKaTHBHO-
MOBJICHHEBHUX CHUTYaliH, SIKi CTYAGHTH CIOCTEpIraid MiJ Yac MPOXOIKEHHS BUPOOHWUYMX TMPAKTHK
(BOJIOHTEpCHKA, B IIEHTpPaxX COMAIBHUX CIyXO0, 3akiagax CoIIaJlbHOTO OOCIyrOBYBaHHS);
YCBIZIOMJICHE PO3YMIHHS TOTO, L0 HOro 3aBAaHHSA — HE JIMIIEC B HaJaHHI JAomoMoru (iHdopmarliiiHoi,
MICUXOJIOT1YHOI, KOHCYBTaTHBHOI), @ i B YMiHHI 33JJOBOJIbHUTH MOTPEeOM KIIIEHTIB y iX COLialbHOMY
3aXHUCTi, CTBOPEHHI YMOB IS [TOIaJIbIIOT caMopeai3ailii Ta CaMOPO3BUTKY OCOOHCTOCTI.

OOroBopeHHS CUTYaIlil, SIKi CIIOCTEPIralld CTyIEHTH il Yac MPOXO/PKEHHSI MPAKTUKH, CIIPHSITH
00MiHY JOCBiZIOM, YAOCKOHAJIEHHIO podeciiHNX HAaBUYOK, OOTOBOPEHHIO Ta KOJIEKTUBHOMY IOIIYKY
Pi3HUX LUIAXiB BHUPIIIEHHA O3BYYCHHX CTyIeHTaMH npodeciiHux curyauid. OcoOauBicTh LBOTO
METOJIy KOPHCHA 1 TUM, 110 KEHC HE MICTUTh NPABUILHOI BIAMOBII, HEOOXIIHO 3HANTH ONTHMAILHUIA
BUXiJ 13 3alIPONOHOBAHOI cuTyawii. OLiHIOBaBCs MOIIYK IUIAXiB BUPILICHHS NPOOJIEMH, MipKyBaHHS,
apryMeHTaIlisi, BMiHHS aHaJi3yBaTH, OOTOBOPIOBATH MpoOJieMy; IiHHICHI opieHTamii cTyneHta. Ha
3aHATTAX CTYACHTaM IPOMOHYBAIM MiHI-KEHCH, 32 AKUMHU HEOOXITHO OYyJIO MPOBECTU aHAJI3 MMOJaHUX
CHUTYallill Ta 3alIPOIIOHYBATH BapiaHTH BUPILICHHS MTPOOIEMH.

IMogaemo mpukiIam Keicy 3 KIFOYOBUX MUTaHb TeMH 3aHATTS «KOHQIIIKTHA CHTYaIIis»

Meta — ¢opMmyBaHHS BMiHHS BUpIIIyBaTH KOH(QIIKTHI CHTyamii, HpalfoBaTd B Tpymi Ta
IocsraTé MI>KOCOOMCTICHOT B3aeMOIil.

[Ipouenypa BukoHaHHA. KepiBHMK comianbHOI CIOyXOM TOPYyYMB 3aBIaHHS JBOM CBOIM
MpariBHAUKAM HAIHMCaTH COLIAThbHUNA TPOEKT JUIA y4YacTi y KoOHKypci. IlpamiBHUKM CHiTBHO
OOroBOpPHIIM TEeMY MPOEKTY, BHU3HAYMIN OOOB’SI3KM Ta HampaAMU AisuibHOCTI. I[lpoTre Yepe3 meBHi
OPUYMHU OHA 3 MpaliBHUIb HE BUKOHAJIa CBOIO poOOTy i il Koie3i JoBenocs BUKOHYBAaTH BCE
camocTiitHo. Komm pobora Ham mpoekToM Oyja MPaKTHYHO TOTOBA 1 3aJUIIFUIOCS IMIATOTYBATH
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Mpe3eHTaliifHi Marepianmu Ta Oo(OpPMUTH HOro BIiANOBIMHO A0 BHUMOT KOHKYpPCHOTO Bifbopy,
MpaLiBHUL, BUMIIOBLIM Ha poOOTY, 3alpONOHyBajia CBOIO Aomnomory. Komera TakTOBHO BiMOBHIIA,
MOBJISIB 10poOMTh cama. Tojii Ta monpocwuia, 1100 il Bucanu B po3pOOHUKH MPOEKTY, OCKUILKA BOHA
Opajia yuacTh B 00roBOpeHHI, mojania izer. HatoMicTh, Koera BiIMOBHIIA, CKa3aBIIIH, 110 JOPOOUTH
BCe cama, i 11 imeit y mpoekTi Hemae. [lics 9oro Mix mpariBHUISIMI BHHAK KOH(MITIKT.

3anuranHs s obroBopeHHs: YoMy BUHUK KOHGIIKT? B oMy cyTs KOHQuIKTHOT cutyamii? ki
nUIsiXu 1 BUpilieHHS? ki MeTomW 3HATTA HamNpyrd JOpeduHi A wiel curyaunii? 3ampomnoHyiite
MO>KJTUBI BapiaHTH 11 BUPITIICHHS?

Jns  3akpimiieHHS TEOPETHYHHWX 3HAHb, AaKTHUBI3allli MHCIEHHA CTYACHTIB OOTOBOpEHHS
BifOyBasnocs y GopMi TUCKYCIH, «KPYTJIMX CTONIBY 13 3aCTOCYBAaHHS IHTEpAaKTUBHUX BIIPAaB «MO3KOBHI
HITYPM», «METOA Tpecy», «00epH MO3UIIIO», IO CIPHUSIO IPYHTOBHOMY OOTOBOPEHHIO MpoOIeMH Ta
MOUIYKY ONTHMAIbHUX NUIAXIB ii BupimeHss. [1ix 4ac BUKOHAHHS BIIPaB CTYACHTH MaJll MOKJINBICT
3IIACHUTH CaMo- Ta B3a€EMOAHaJIi3 PiBHIB PO3BUTKY KOMYHIKaTHUBHUX Ta MPO(ECifHUX yMiHb, CKIACTH
mporpamy npogeciifHoro caMoBIOCKOHAJICHHSL.

[IpoaHanizoBaHi IHTEPaKTUBHI METOAM HAaBYaHHS y Mpoieci (pOpMyBaHHS KOMYHIKATHBHOIO
CKJIaJJHHKA B IPOQeCiiHIN MisTIbHOCTI COIiaJbHOrO TpAIliBHUKA CIIPUSIOTH BUPOOJICHHIO MPAKTHYHHUX
YMiHb Ta HABUYOK CHUIKYBaHHS. Y XOJi 3MOJIENbOBAHUX COLIATbHO-TIEAATOTTYHUX CUTYAL CTyJeHTH
BUMJINICSI apryMCHTYBaTH, TOBOJWTH, BiJCTOIOBATH CBOIO ITO3HUIIIIO IMiJ Yac AUCKYCii, GpopmymoBaTh
3aMMTaHHA 1 BIAMOBIMI, BECTH Miajior, JOCATaTH B3a€EMOPO3YMIHHS, BOJOITH TEXHIKOI Ta JIOTIKOO
MOBJICHHS1, 3HAXOAUTH HaHOIJIbII ONTUMANBHI IUIAXH PO3B’I3aHHA CKJIaJHUX COLIaIbHO-TIEAarOriyHUX
CHUTYalil, SKi BUHUKAIOTh y podeciliHiil qisSNTbHOCTI COLianbHOrO NpaliBHUKA.

[epcniexTrBY MOJANBIINX HAYKOBUX TMONIYKIB BOAYaEMO Yy PO3poOIli METOAMK IHTEPAKTUBHHX
irop s BUKOPWUCTaHHA B TIpolleci 3IiHCHEHHsS mpodeciiiHoi MiArOTOBKH MaWOYTHIX COIiallbHUX
MIPAIliBHUKIB.
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HaunioHanabHUIT YHIBEPCUTET Xap4OBUX TEXHOJIOTIH
ByJ. Bonogumupceka, 68, M. Kuis

EKCIIEPUMEHTAJIBHA TIEPEBIPKA METOJIUKHU ®OPMYBAHHS Y
MAMBYTHIX ®AXIBIIB 3 XAPYOBUX TEXHOJIOI'TH AHIJTIOMOBHOI
KOMIIETEHTHOCTI B TIPO®ECIHHO OPIEHTOBAHOMY
MOHOJIOT'TYHOMY MOBJIEHHI

Y cmammi nagedeno pezynomamu memoouunHo2o ekcnepumenmy, OpeaHizo8aHo20 3 Memolo nepegipKu
eekmusHocmi  MEMoOuKU (OpMYBanHs AH2NIOMOGHOI KOMNemeHmHoCcmi 8 npogecilino  opieHMoBaHOMY
MOHONIO2TUHOMY MOGNEHHI Yy Maubymuix axisyie 3 xapuoeux mexmonoziti y npoyeci camocmiinoi pobomu.
Busnaueno einomesy, o06’ckm, cy0’ekm ma 3a80aHHs eKChepuMeHmy, eKCnepuMeHmanvHull mamepiai,
eapitiosany ma Hesapitiosani eenuduHu, dazu excnepumenmy (opeawiszayis, peanizayis, Kowcmamayis
ompuMaHux OAaHux) ma xapakmep excnepumenmy (OCHOSHUL, NPUPOOHUL, BIOKpUMUL, BEPIMUKATLHO-
eopuzonmanvHuil). Bionosiono 0o zcinomesu excnepumenmy, opmy6aHHs @BOPMYSAHHA  AHEIOMOBHOI
KOMNemeHmHOCmi 8 NpOo@ecitiHo  OPIEHMOBAHOMY MOHONOIYHOMY 'y MaubymHix @axisyie 3 XxXapuoeux
mexHoN02il 6)y0e epeKmuGHIMUM 3a YMO8 BUKOPUCMAHHS 8 AKOCMI 3ac00y HABYAHHS CHeyianbHO 8i0iOpaH020
asmeHmMuyHoO20 Gideomamepiany, peanizayii HAGYAHHSA HA OCHO8I po3pobieHOl niocucmemu npogeciino
CNPAMOBAHUX GNPAB, 6UOOPY ONMUMATLHIWO20 8APIAHMY OpeaHi3ayii HABYAHHA HA NIO20MOBYOM) emani.
Ilpoananizosano  pezynomamu nepedekCnepuMenmanbHo2o I RICIAEeKCNePUMEHMANbHO20 — 3pi3i6  WIAXOM
susHauenHs Koegpiyicnma Hasyenocmi, eusHauenoeo B. Il besnanvkom. Inmepnpemosano pesynemamu
eKCNepUMEHMANbHO20 HABYAHHA 30 O00NOMO2010 Kymogoeo nepemgopenns Diwepa. Lugposi nokasnuxu
nepeoekcnepumMenmanbHo2o 3pizy NOKA3anu, wjo CmyOeHmu 6 000X eKCnepuUMeHmanbHux 2pynax Many npubIu3Ho
00HAKOBULl HU3LKUL pigeHb CHOPMOBAHOCTNI AHNIOMOBHOT KOMNEmMeHmMHOCmi 6 npogecilino opieHmosanomy
MOHON02IMHOMY MoGneHHI. [loKka3HuKu nicAeKCnepUMEeHMAanbHo20 3pi3y O0eMOHCMPYIOmMb 3POCMAHHA Y
CcmyOenmie excnepumMenmanbHux epyn pieHs chopmMoeaHocmi anenoMO8HOI Komnemenmnocmi 6 npoghecitino
OPIEHMOBAHOMY MOHONO2IYHOMY MO6IeHHI. Bionogiono ompumanux Oanux 0OUH 3 3aNPONOHOBAHUX 8APIAHMIE
MemoOouKu 8UABUECA OiNblU eeKmMUBHUM.
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