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KOMYHIKATAUBHI OCOBJMUBOCTI MOBJEHHS «KOH®IAEHIIIMHOIO CJAYXAYA»

Miasor, cupsiMOBaHM Ha DOCSTHEHHS MOPO3YMIHHS MIXK CTOPOHAMH, I'PYHTYETHCS Ha JOTPUMAHHI TAKUX 171€H, 5K J10-
Bipa Ta B3aeMOpO3yMiHHS. BogHOUYac y KOH(IIKTHIN CUTYyamii Taka B3a€MOIisl TOBUHHA iCHYBATH K Y CITUIKYBaHHI TBOX
OTIO3UIIIHHAUX CTOPiH, TaK 1 MiX@ TPETIM YUIACHUKOM Jiajory (MeniaTopoM), IKuit Moxke OyTH 3aTydeHHUHN SIK TPUMUPUTEINb.

AKTyasbHICTb i€l CTATTI 3yMOBJICHA HASIBHICTIO BEJIMYEC3HOI KIJIBKOCTI MTOCTYJIATIB, KOTP1 PErYIIIOIOTh MisIbHICTD 10-
CepelHnKa y Tpoleci MPUMHUPEHHST CTOPIH. BakIIMBUM 3aJIMIIA€ThCS JITHIBICTUYHA CKJIaJI0BA YacTHUHA iX peani3aui'1' y
MOBI. 3aKpiIuieHi IPUHIHITN HeI/ITpaJ'ILHOCTl Heynepe)mceHocn 00’€KTHBHOCTI Ta KOH(blI[CHIIlI/IHOCTl BCTaHOBJICHI HOP-
MaTHBHUMH JIOKyMEHTAMH, PETYTIOF0Th JSUTBHICTB MeJiaTopa, TPOTE HEPOBKPHUTHM 3aITHIIAECTHCS JHTBICTUYHHNA acHeKT
peaiizanii TaKMX TPUHIUIIB y MOBi. bepyun 1o yBaru ckiafiHICTh Ta IHAWBIAYaIbHICTh KOXKHOTO 13 TPHHIIUIIB, BBaXKa-
€MO 32 HeOOXiTHE JIeTalbHillle 3yITMHATHCH Ha TTPUHIIAIT «KOH(bi;IeHuif/’IHOCTi» SIK OJTHOMY 13 3aCaJHUYMX €JIEMEHTIB Ha
LIISIXY 10 PO30Y0BHU IOBIpH Ta B3aEMOPO3YMIiHHS Ha CTaJil MPUMHUPEHHS CTOle

MeTto10 cTaTTi € BCTAHOBUTH Ta BU3HAYUTH XapaKTepHi 0COOIMBOCTI KOMYHIKAaTHBHHUX CTpATeriil mocepeHrKa, CripsiMoBa-
HHX Ha HAJIArO/KEHHS JIOBIPH MDK YYaCHHUKaMH KOH(IIIKTY, Yepe3 JOTPUMAHHSI IPUHINITY KOH(IACHIIHHOCTI 110710 OYyTOrO.

Marepianom AJsl CTATTi CIYTYIOTh YPUBKH 13 XYIOKHBOTO KOH(ITIKTHOTO AMCKYPCY aHIIIHCHKOI Ta aMepHUKaHCHKOL
niteparypu KiHng XIX — mogarky XXI cromirTrs.

MeTom0J10TiI0 CTATTI CKJIaJlae BUKOPUCTAHHS 3arajibHOHAyKOBUX METO/IB, 30KpeMa 1HIyKIiT (BTIJICHHs 111e1 KOH-
(biAeHIIHHOCT] y KOMYHIKAQTHBHIN TUIOIIMHI), JenyKIii (TIepeHeceHHs CXeM KOMyHiKaTI/IBHI/IX cTpareriit y peani3aui10
MIPUHIUITY «KOH(1ICHIIHHICTEY). 3acToCyBaHHs OMHMCOBOrO METOly Yepe3 MpHHoMH 30BHIIIHBOI Ta BHYTPIIIHBOT 1H-
TepnpeTauu JI03BOJIMJIO TIPOBECTH 1HBEHTAPU3aIlil0 OAMHUIL MOBH Ha BTUICHHSA NPUHIUITY KOH(pineHni#HOCTI. MeTox
MOBHOCTHIJIICTHYHOI a0CTpaKIii JO3BOJIUB PO3IIITHYTH MOBJICHHSI KOH(IZEHIIHHOTO ClIyXada sIK BTOPUHHY palliOHaJIb-
HY CUCTEMHU 3 ypaxyBaHHSM 11 CTHIIICTHYHOT AudepeHIialii i TaKUM YMHOM 3BEPHYTH yBary B KOMILJIEKCI Ha OCOOIUBY
iepapxilo BIHOCHH, 1110 3aJIeKaTh BiJ| TUILY, )KaHPY TEKCTY, OUIBII TIIMOOKO JAOCHIIUTH CTUIICTUYHI pecypcH 1 QyHKIi-
OHAJIbHI 0COOJIMBOCTI TEKCTY.

MeniaTuBHUI 1poliec nependadae 3aaydeHHs TPEThOl HEUTPAIBLHOT CTOPOHH Y TIEPETOBOPHU 3 METOIO HAJIATOPKEHHS
KOMYHIKaIlii MK KOH(I)JIiKTHI/IMI/I CTOPOHAMH Ta TOJAIBIIE CHPHSAHHS 10710 BI/IpiH.IeHHﬂ CYTICPEUKH.

BuBueHHSIM KOMYHIKaTHBHOI CTOPOHH Meiallii 3aiiManucs Taki HaykoBIli sik Bemipuenko B.®., I'ymiesa J1.0., KnapK
I'r, OHy(bplCHKo I', CrareeBa O. B. JlociipkeHHIO KOMYHIKaTHBHUX CTparerii y KOH(anKTHOMy JIICKYPCI TPHUCBSIUCHI
npani [apaxa M.M., Imyparosa A.T., Mapruntok A.I1., ®aneesa O.B., ®enrox A.M. Ta iHImHKX.

O.B CrareeBa. po3nisiae KOMyHIKaHTa-MezIiaTopa siIk MOBHOTO ITOCEPEIHNKA, 10 BUCTYIA€ PIBHUM YYaCHUKOM Jlia-
JIOTY i1 Ma€ Ha METi MOTacuTH KOHQIIIKT. B 3a1eKHOCTI Bi pe3ynbTaTy Iiajiory 3a y4acTIO TaKOoro MeiaTopa, MOJKHA BH-
JIUTATH piBEHBb MPOIYKTUBHOCTI HOTO i, 30KpeMa MOBHUH (KOH(IIKT BHUEPIIaHO), 3BEPHYTHI (HAIBHUIN KOH)IIKT, ane
HEMa€e MOKJIMBOCTI H0ro BUPIIINTH) 1 aBTOPCHKHI KOMEHTAp, 110 BepOatizye pois memiaropa [2, ¢. 201].

PajsHCHKHiT MOBO3HABeIb Ta Aocmigauk M.A. CTepHiH XapakTepu3ye KOMYHIiKaTHBHY IOBEIIHKY OCOOHMCTOCTI K
«CYKYIIHICTb HOPM 1 TpaJHLii CIIUIKyBaHHs [IEBHOI IPYITH JIFOJCH» JIe KOMYHIKaTHBHI HOPMH — KOMYHIKaTHBHI IIpaBuIa,
000B’SI3KOBI 17151 BUKOHAHHS B JaHIH JIIHTBOKYJIBTYPHIH CITITPHOTI, 8 KOMYHIKaTHBHI TPAIHIIii — TpaBuia, He 000B’I3KOB1
JUTS BUKOHAHHSA, alle TOTPUMYIOThCS OUTBIIICTIO 1 pO3TISAAIOTECS B CYCITUIBCTBI K Oa)kaHi U1 BUKOHAHHSA [3].

Bignosigao mo Pexkomenpartii Ne R (98) 1 Komitery MinictpiB Pagu €Bpornu aepskaBaM-uieHaM MO0 MeTialiii B ciMen-
HUX CIIpaBax, MeiaTop € OE3MPUCTPACHUM 11010 CTOPIH Y CIPaBi; HEHTPaILHUM II00 HACIIKIB POLIECY Mejiallil; moBakae
TOYKH 30py CTOpIH 1 3a0e3rnedye piBHICTb ypaxyBaHHsI IXHIX ITO3HWIIIH; HE Mae MOBHOBA)KEHb HAB’s3yBAaTH CTOPOHAM IIEBHE
PIIICHHS; YMOBH TIPOBEICHHS MEIiallil MafOTh TAPAHTYBAaTH TAEMHICTh 0COOMCTOI iH(OopMAIlii; 3MicT 00roBopeHs B Iepeodiry
Memiamnii € KoH(iIeHIIHIM; MeZiaTOPOBi CITiJI, KOJIU IIe TOPEYHO, MPOiH(GOPMYBATH CTOPOHHU PO MOKIIMBICTD OTPHMAHHS
KOHCYJIBTAIIiH; MEAIaTOPOBI CITi BUSBIATH 0COOMMBY TypOOTY mpo 1006polyT i Haiikpami inTepec [1, c. 2].

[I1e omHUM TOKYMEHTOM, SIKUAH 3aTBEPKYE MPUHLIKIIN poOOTH Meiatopa € €Bporneiicbkuii Kogeke moBeaiHKu Mei-
aropiB (European Code of Conduct for Mediators) [4], 1o po3poOiieHnii iHII[IaTHBHOIO TPYIIOI0 MPAKTHKYIOYHX MEiaTo-
piB (ocepenHUKIB) 32 MiATpUMKHU €Bporeiickkoi Kowmicii (uepsens 2004 p., Bproccens).

Tak, kOMyHIKaTHBHA TTOBEIiHKA MEiaTOpa BU3HAYAETHCS MPHHIUIAMH poO0TH mpodeciiHol CIITFHOCTI MeIiaTopiB i
peaizyeThes uepe3 cTpaTerii HeWTpaliTeTy, KOH(iAeHIIIITHOCTI Ta HeyIepeKEeHOCTI.

[puniun koHGIACHIIHHOCTI 3HAXOIUTh CBOE BiIOOpa)KeHHs y MPOIECi Memialii y B3a€MOIl i3 TaKUM MOHSATTSIM
SIK «KOH(IICHIIHHNAHN CITyXaud», CYTh SIKOTO MOJIATAa€ B TOMY, 1[0 CTOPOHU MOTOKYIOThCS PO3KPHUTH 1H(OpMaLlito TpeTii
HEWTpaJbHIN CTOPOHI Ha 3acanax 30epe’KeHHs TAEMHHUILI, sIKa He MOXKe OyTH IepeiaHolo iHIIIH CTOpOoHi 0e3 3roJu Ha e
MIpaBOBJIACHUKA. Pa3oM 3 MM, CTOPOHH MOXKYTh MOTOAUTHCH PO3KPHUTH TaKy iH(opMariiro y pasi «3ycTpidi» iHTEepeciB
CTODIH, SIKIIO KoH(DiaeHIIHHA iH(pOpMaIIis cTaHe BU3HAYAIBHOIO Y IPUMHUPEHHI IPUHIMIIOBUX po30iKHOCTEH [5, c. §].

31e011bII0ro KOHMIACHIIHHICTh MPOLECY € MOMEePeIHRO 00YMOBICHOIO, POTE IHKOIM CTOPOHA MOXKE IIKABUTHCH
OTPUMaHHSM JI0AATKOBOT iHpopMaLii po iHIIoro y Meaiaropa. 3 MeTor 30epeKeHHs JOBIPU CTOPIH /10 MeziaTopa, nepe
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MIOCEPEAHUKOM CTOITh BUKIIUK, IO Iepeadavae JeMOHCTPAII0 HeTaTUBHOT peakiii Ha Oy/ib-sIKMid HaMip HOPYIIUTH 1pa-
BHJIa Meiallii OHIEIO i3 CTOpiH, a 3 iHImOoTo OOKY — HE BTPATUTH JOBipY CTOPIH.

TakTuka akieHTYBaHHS Ha KOH(pigeHUiliHOCTI 31€01TBIIIOT0 BXHBAETHCS MTIOCEPEAHUKOM 3 METOIO PO3KPUTTS J10-
JatkoBoi iHpopMarii. OKpiM 1BOTO, MEAIaTOp YaCTO MOCIYTOBYETHCS 1 TAKTMKAMH KOOIepallii, 10 peaizyeThesi yepes
TEXHIKY BXXMBaHHS 3aiIMEHHHUKIB IEpIIOl 0COOM MHOXHMHH, CTBOPIOIOYH arMoc(epy CHiIbHOCTI, a00 BXKMBAIOYM Ha3BU
COLIIAJIBHUX TPYI, 70 SIKHX yCi CTOPOHH NEPETOBOPIB HAJICIKATH.

“And Minny, everything you say here is in confidence”, I say. “You'll get to read everything we <...>”.

“What makes you think colored people need your help?”” Minny stands up, chair scraping. “Why you even care about
this? You white” [6].

OT)Ke MU MOXKEMO CIIOCTEpIraTH, 10 TaKe aKIEHTYBAaHHsS MOXe OyTH CIPHUHSITO MO-pi3HOMY. 30Kpema, y IbOMY
BUIIAJIKY, MU 0a4nMO, 110 HEJIOBIpa PO3KPHUBATH «TAEMHHIIIO» IOJISITa€ y cy0’€KTMBHOMY CTaBJIEHHI Yepe3 CTepPEeOTHITHE
YSIBJICHHSI LIIOJI0 CTOPIiH 13 pi3HUM KOJIbopoM HiKipu “Why you even care about this? You white”.

HeoOxigHicTh JOTpUMAHHS TAKOTO MIPUHITUITY TIPSIMO OB’ s13aHa i3 TOTOBHICTIO CTOPIH BCTYIHUTH JI0 TiaIoTy. 30Kpema,
MOYKeMO TIPOaHaITi3yBaTH YPUBOK «HEBIABEPTOI PO3MOBHY, 3BKAIOUN HA HEMOBIPY 1010 KOH(DIACHIIIHHOCTI POIIECY.

He checked his file. “Oh, its a girls’school, isn't it?”

“Yup.”

“Are you sexually attracted to girls?” Luce said this quickly.

It was like a tap from a rubber hammer. But I stifled my reflex.

(...) He put down his pen and knit his fingers together. He leaned forward and spoke sofily. I want you to know that
this is all between us, Callie. I'm not going to tell your parents anything that you tell me here.”

(...)Llonged to tell him about the Object. I longed to tell somebody, anybody. My feelings for her were still so strong
they rushed up my throat. But I held them back, wary. I didn 't believe this was all private [6].

3 onHi€l cTOPOHM MOCEPEAHUK HAroIoUIye Mpo KoHpineHiiHIcTh iHdopMaii « (...) [ want you to know that this is
all between us, Callie (...)», ane 3 1HIIOI — HAMAra€TbCs BUKOPUCTATH TEXHIKM MAHIMYJAII] 381U PO3KPUTTS TaKol iH-
¢dopmanii«(...) I'm not going to tell your parents anything that you tell me here (...)». Y TakoMy pa3i BUKOPUCTOBYBaHHS
TaKO1 TAKTHKHU CIyTyBajo MOBHOIO JIEBIalli€l0 CAMOTO ITOCEPETHHKA, 1110 TIPU3BEIIO JI0 BTPATH JIOBIPH, PE3YJIBTATOM SIKOI €
BHYTPINIHSA O0OPOThOA CTOPOHU 100 Oa’kaHHSI PO3IOBICTH, 1 CYMHIBaMU Y KOH(IICHIIHHOCTI cka3aHoro: «(...) I longed
to tell him about the Object. I longed to tell somebody, anybody. My feelings for her were still so strong they rushed up my
throat. But I held them back, wary. I didn’t believe this was all privatey.

Ha mpoTuBary HemoBipu 10 MeaiaTopa, MOKEMO CIIOCTEPIiraTH TOH (axT, KON CTOPOHH HATOJIOIIYIOTh Ha iH(opMartii,
SIKy BOHU BB)KaIOTh KOH(1IESHIIIHHOIO 1 siKa HEe MOXe OyTH NOMIMPEHOI0 0e3 TXHBOT 3rojIu.

VY naBeneHomy ypuBky i3 pomany «The Helpy, micist innuBigyansHoi Oeciau Mictepa JxonHni Ta Eii0Oinin, nepiiuii
HaroJIonrye Ha HeOa)KaHHI PO3TOJIONIYBaTH (DaKT 3ycTpidi, OCKIJIBKH BBa)Ka€, 110 11€ MOXKE 3HU3UTHU ITO3UTUBHY aTMocde-
Py IXHIX HaJaromKCHUX BiTHOCHH.

I eye the door, wondering when Miss Celia’s going to be home. I don’t know what she’d do if she found Mister Johnny here.
“Look,” he says, “dont say anything about meeting me. I'm going to let her tell me when she's ready” [6].

TaxTuka BiAMOBH — peaxiiis Ha crpoOy Jii3HaTHCh OubIne iH(opMallii, sika rornepeHbo 00yMOBIIEHa SIK TacMHa. Ba-
JIUBHM € T€, [0 MEiallisi MOXKe BiIOYBaTUCh 32 YYaCTEO OUIBIIE HIK JBOX CTOPIH, OKPIM I[LOT0, MEIiaTOp MOXKE 3BEPTATHCh
3a OTpUMaHHAM iHpopMarii 10 Tpetix oci6. Came Takuii popmar Mesiarii MU IPOCTEXKY€EMO y HACTYITHOMY YPUBKY.

“Who told you? Who else knows about this?” I see the paranoia rising in Mother’s eyes. It is her greatest fear coming
true, and I feel sorry for her.

“I will never tell you who told me. All I can say is, it was no one . . . important to you,” I say. "I cant believe you
would do that, Mother”.

TakTnka mudpyBaHH — KOJIN MEIIaTOp 3 METOIO 30epeKeHHS IEPCOHAIIBHUX JIAHUX BKUBAE y3araJlbHIOI0UYy Ha3BY,
HaIPUKIIAJ:

He was as old as my father but in league with the younger generation. I longed to tell him about the Object.

“Your mother says you have a close relationship with a friend of yours” Luce began again. He said the Object’s name.
“Do you feel sexually attracted to her? Or have you had sexual relations with her?”

“We’re just friends, ” I insisted, a little too loudly. I tried again in a quieter voice [6].

TakTuka 30epe:keHHs iH(opMaIIii, 110 TTOJIATae B TOMY, IO MEIiaTop, K i Oynb-sKa i3 CTOpPiH He MOXKE TTOIIHPIOBa-
TH BIJOMOCTI OTPHMaHi y MPOIIECi IEPETOBOPIB cepel iHmuX 0cid. 30KkpeMa, IPUKIAI0M IILOTO € BHYTPIIIIHE MOBJICHHS
EiiGinin, npeacTaBiieHe y HaBeACHOMY HUXKUYE YPUBKY:

1 feel my face crinkle up. “You think she take me back? After everything I said?”

“Nobody else gone wait on her. And she knows it.”

“Yeah. She dumb ™ I sigh. “But she ain't stupid”

1 go on home. I dont tell Leroy whats bothering me, but I think about it all day and all weekend long. I’ve been fired
more times than I have fingers. I pray to God I can get my job back on Monday [6].

VY BuIIa/IKy HaJEKHOI KOMIIETEHTHOCTI MeJiaTopa 10/I0 YHUKHEHHS] MOBHHX ITOMMJIOK, IOCEPEJHUK TIOBUHEH TAKOXK 3a-
CTOCOBYBATH TaKTHKHU HIBEITIOBAHHS CIPOO CTATH 00’ €KTOM MAaHIIYJISAIIT CTOPIH MO0 PO3KPHUTTS JOIATKOBOT iH(pOpMAIIil.

3 MeTOI0 3yIMHEHHS Takoi MaHIMyJIsIii, MeIiaTop MOKe BUKOPHCTOBYBAaTH TAKTHKY 00TOBOPeHHSI BUMHKY, HallpH-
KJIaJl BUKOPUCTOBYIOUH (pasu “you provoke me and I would like to discuss this <...>”, ab0 KOMOIHYIOUH 3 TaKTHKOIO
moxBanu “ <....> we 've already discuss it you are smart enough not to provoke me any more <...>".
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BucnoBku. TakuMm 4MHOM, METOIO CTparerii peasizauii npuHIMITY KOH(IAEHIIIHHOCTI € 30epeXeHHs 10BIpH 3aU1s Be-
JIeHHs e(heKTUBHOTO Aianory. J[o Toro sx BapTo 3BEpHYTH yBary Ha Te, [0 TAKTHKH, SKUMH MOCIYTOBYETHCS II0CEPEIHHK,
3aJe)kaTh He JIMIIE Bi IEPBUHHOTO 3HAYCHHS HE PO3MOBCIOKYBATH 1H(POpPMAIIiT0, IO KOPEITIOIOTHCS 13 TAKTHKOIO 30epe-
JKeHHsI iHopMalii Ta TaKTUKOIO MHU(PyBaHHs, ajie i BiJ peakiil Ha cripoOu OIHI€ET 13 CTOPIH PO3KPUTH TAEMHHIII IHIIIOTO
(TaKkTHKa BIIMOBH), METH HAJIArOJANTH KOMYHIKAIIIO Ta OTPUMATH JIOAATKOBY iH(OpMAIi0 (TaKTHKA aKLIEHTYBaHHS).
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AHoTanis
A. YOPHIN. KOMYHIKATUBHI OCOBJUBOCTI MOBJEHHSI « KOH®IJEHIIMHOI'O CJIYXAUYA»

VY crarTi po3nIsIHYTO KOMYHIKaTUBHI OCOOJIMBOCTI peaizalil MocepeJHUKOM MPUHIMITY «KOH(DIACHIIIHHICTEY y KOH-
¢ikTHOMY UCKypCi. 30KpeMa 30Cepe/KEHO yBary Ha Pi3HOACIIEKTHOCTI TIOTPUMaHHS NPUHINITY «KOH(DIAESHIIIHHOCTI» B
MerKax JialoriyHOTO MOBJICHHS. YBara 3BepHEHa Ha KOPEJISLiI0 KOMYHIKAaTHBHUX CTPATEriil MocepeHrKa i3 3aBIaHH;IMH,
10 TTOCTAOTH Tepel «KOH(DIICHIIIHHNM ciTyxadeM». J[eTarbHO po3mISHYTO 0COONMBOCTI KOMYHIKATUBHIX TAKTHK: TaK-
THUKH aKIEHTYBaHHA Ha KOH(IICHIIHHOCTI, TAKTUKY BiIIMOBH, TAaKTHKH IMU(PYBaHHS, TAKTHKH 30epexeHHs iHpopmarii
Ta TAKTUKH OOTOBOPEHHSI BUMHKY, 1110 CTAHOBJISITH KOPITYC KOMYHIKaTUBHOT peati3allii NpUHIUITY «KOH(IIeHIIIHICTE» Y
TIporeci MPUMHUPEHHS CTOPIH.

Kuro4osi cioBa: mMemiarist, MpUHITHAI «KOH(IISHIIHHICTEY, «KOHQIACHIIIHHINA CITyXay», KOMYHIKATUBHI TAKTUKH.

AHHOTaIUA
A. YOPHUN. KOMMYHUKATUBHBIE OCOBEHHOCTHU PEUUN
«KOHOUJEHIIUAJBHOI'O CAYIIATEJIS»

B crarbe paccMOTpeHBI KOMMYHHKaTHBHBIE OCOOCHHOCTH peai3alliy MOCPEAHUKOM MPHHIHINA «KOH(DUACHIIHATb-
HOCTB» B KOH(NIMKTHOM JHCKypce. B 4acTHOCTH, cOCcpesoToueHO BHUMaHHe Ha Pa3HOACIIEKTHOCTH COOJIIOJICHUSI TIPHH-
IIUIa «KOH(UAESHIIMATBHOCTI» B TIpeJieNiax quajornyeckoit peun. Ocoboe BHIMaHKE 00paIieHo Ha KOPPEISIHIO KOMMY-
HUKATHBHBIX CTPATETHil MOCPEAHUKA C 3aJaHUSIMU, BO3HUKIINMH Nepe]l «KOH(DUACHIIMAIBEHBIM ClTymarenem». JleTaabHo
paccMOTPEHbI 0COOEHHOCTH KOMMYHHUKATHBHBIX TAKTHK: TAKTUKU aKIGHTHPOBAHUS Ha KOH()UAECHIIMAIBHOCTH, TAKTUKA
0TKa3a, TAKTUKU IU(PPOBAHUSI, TAKTUKH COXPaHEHUsI MH(OOPMAIMY U TAKTHKH 00CYKACHHS MTOCTYIIKA, KOTOPBIE COCTAB-
JISIFOT KOPITYC KOMMYHHKaTHBHOM peaii3aluyl NPUHIUIA «KOH(PHISHINAIbHOCTE) B IIPOIECCe IPUMHUPEHHST CTOPOH.

KaioueBble ciioBa: Meauanys, IPUHIMIT «KOHPHUICHIHAIBHOCTEY, «KOH(DUACHIIMAIBHBIN CITyIIaTeIby, KOMMYHHKA-
THUBHBIE TAKTUKU.

Summary
A. CHORNIIL. COMMUNICATIVE PECULIARITIES OF SPEECH OF “CONFIDENTIAL LISTENER”

The article deals with the communicative peculiarities of the mediator’s realization of the principle “confidentiality”
in conflict discourse. The attention is drawn to the diversity of the connotation meaning of the confidentiality in a
dialogue speech. The main part of the article is dedicated to the correlation between communicative strategies of a
negotiator and tasks that have to be reached by “the confidential listener”. The key features of the presented typology of
the communicative tactics of confidentiality (tactic of making an accent on the confidentiality of the information, tactic of
refusing the proposes to be aware of secret datum, tactic of coding the information, tactic of saving the information and
tactic of discussion the desire to get confidential information) are analyzed as a corpus of the peaceful communicative
tactics in the process of mediation.

Key words: mediation, principle of confidentiality, confidential listener, communicative tactics.
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