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Kommoxk 1. B. ®opmyBaHHsT AaHIVIOMOBHOI KOMIIETEHTHOCTI B
AiaJIOriYHOMY MOBJICHHI Mai0yTHiX ¢axiBUiB 3 Typu3My B KOJIeI:KAX. —
KgranidikamiitHa HaykoBa mpaiisi Ha IIpaBaxX PyKOIHUCY.

HucepTariisi Ha 3400yTTS HayKOBOTO CTYINEHS KaHAWIATa MeJaroriyHuxX Hayk
3a cnermianpHicTiO 13.00.02 «Teopis Ta MeTOoaMKa HaBYaHHS (FEPMAaHCHKI MOBH)»
(011 - OcsitHi, mnenmaroriyHi Hayku). — TepHONUIBCHKHN  HAI[IOHAIBHUN
nejaroriyuHuii yHieepcuteT iMeHi Bonoaumupa ['Hatioka, MiHICTEPCTBO OCBITH 1
Hayku Ykpainu, Tepuonuis, 2018.

Jluceprartiiine TOCITIIKEHHS CKIIAAEThCS 31 BCTYIY, TPHOX PO3/LUTIB, BUCHOBKIB,
CIIUCKY BUKOPUCTAHUX JKEPEJ, TOJATKIB.

VY nepuiomy posaini «IIpobGiaema ¢popmMyBaHHS aHTIIOMOBHOI KOMIIETEHTHOCTI B
JaJIOriYHOMY MOBJIEHHI MalOyTHiIX (axiBI[IB 3 Typu3My B I€IaroriyHid Teopiin
IPOaHaIi30BaHO CTaH 3a3HAY€HOI MPOOJEMU B CyYaCHUX HAYKOBHUX JOCITIIKEHHSX;
OXapaKTEePU30BaHO TEOPETHUYHI OCHOBH 1aJOTYHOIO MOBJIEHHS, YTOUHEHO CYTHICTb
1 crpyktypy AKJIM wmaiiOyTHiXx (axiBliB 13 TYpPUCTHYHOTO OOCIyrOBYBaHHS,
PO3KPHUTO OCOOIMBOCTI KOMYHIKaTHBHOI CUTYAIIil SIK Ba)KJIMBOTO 3ac00y (hOpMyBaHHSI
AKJIM.

BcranoBneHo, mo TepMiH «IHIIOMOBHAa KOMYHIKATHUBHA KOMIICTEHTHICTHY
JMOCTIIHUKA  TPAaKTYyIOTh  SK  3JIaTHICTh  YCIIIIHO  BUPINIYBaTH  3aBJaHHSA
B3a€EMOPO3YMIHHS 1 B3a€MO/IIi 3 HOCISIMU MOBH, SIKa BUBYAETHCS, BIMIOBITHO 10 HOPM
1 KyIbTYpHUX TPAIUIId B YMOBax NpPSIMOTO M OMOCEPEAKOBAHOTO CHUIKYBaHHA. Y
KOHTEKCTI TpoQeciHHOl IMArOTOBKH 3a3HAYCHE TIOHATTS PO3TIIIAETBCA  SK
IHTErpaTUBHE YTBOPECHHS OCOOMCTOCTI, SIKE Ma€ CKIAIHY CTPYKTYpy 1 3a0e3medye
3MIACHEHHSI 1HIIOMOBHOI, a OT)KE, MDKMOBHOI, MIKKYIBTYPHOT i MIDKOCOOUCTICHOT
KoMyHikamii. HaykoBIli CTBepIXyOTh, IO YCHIMHICTh TPOGECiiHOl MisITBHOCTI
daxiBid 3HAYHOIO Mipol0 3yMOBIOeThes piBHeM #oro IKK, 1 mocmyroByroThes
TEpMIHOM «IpodeciiiHa THIIOMOBHA KOMYHIKAaTHUBHA KOMIIETEHTHICTHY («IHIIOMOBHA
npodeciiiHa KOMIIETEHTHICTh») — CKJIaJHE IHTErpaTuBHE ILiljie, ske 3a0e3neuye

KOMIIETEHTHE TMpodeciiiHe CHUIKyBaHHS MOBOKO  CHEHIaIbHOCTI B yYMOBax
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MDKKYJIbTYypHOT KoMmyHikauii. Ctpykrypa IKK oxoriroe MOBHMI (JIIHTBICTHYHMIA),
MOBJICHHEBUH, JIIHTBOCOIIOKYJIFTYPHUH Ta HABYAJIBHO-CTPATET1YHUI KOMITOHEHTH.
3acalHUYUMU B KOHTEKCTI BUKOHAHOTO JOCIHIKEHHS BU3HAYEHO PO3poOJieHy
BueHuMH (Ckankid B., Yepnum B. Ta 1H.) kinacudikairito qiagoriyHOro MOBJICHHS 3a
PI3HUMH O3HAKaMM: KUIBKICTIO YYaCHHUKIB CHIJIKYBaHHS, COLIIaIbHO-KOMYHIKaTHBHOIO
XapaKTEPUCTUKOIO, CIIBBIAHOIICHHSIM MOBJIECHHEBUX MOTHUBIB CHIBOECIIHUKIB,
BEJIMYMHOIO  JIAJIOTITYHOTO  TEKCTYy, OOCSATOM 1 CTPYKTYpPOK  OJUHHUYHOTO
BUCJIOBJIIOBAHHS;  BHOKPEMJIEHI  IICHXOJIOT14HI, = KOMYHIKaTUBHI ~Ta  MOBHI
(JIIHrBICTUYHI) OCOOJMBOCTI, SIKI HEOOXIJHO BpPaxoByBaTH y Mpoiieci (GpopmMyBaHHs
AKJIM maitbyTHix (axiBliB 3 TYpUCTHYHOIO OOCIYroByBaHHS. BcTaHoBieHO, 110
HAaWUNOWIMPEHIIIMMU  TUIAMHM  J1ajoriB  MaOyTHIX (axiBIiB 3 TYPUCTHUYHOIO
0oOCIIyTOBYBaHHS € J1aJOT-PO3NUTYBAHHS, J1aJIOT-TOMOBJICHICTh, J11aJIOr-00MiH
BpPaXKECHHSIMU, KO)KHOMY 13 IKUX IMPUTAMaHHI M€BH1 BUM J11aJIOTTYHUX €THOCTEH.
AKJIM  MmaitbyTHiX (¢axiBIiB 3 TYPUCTUYHOTO OOCITYyrOBYBaHHS €
IHTETPOBAHOIO SKICTIO OCOOMCTOCTi, KOMIIOHCHTOM IHIIOMOBHOI TpodeciiHol
KOMITETEHTHOCTI, 1[0 Tiepeadadae HasBHICTh NpOodeciiHO Opi€eHTOBAaHMX 3HAHb, a
TAaKOXX THUX, W0 CTOCYIOTbCS TEOPETHUYHUX OCHOB [IaJOTIYHOTO MOBJICHHS;
BIJIMOBIIHUX (DOHETHMUHMX, JICKCMYHUX 1 rpaMaTHUYHUX HABUYOK, IOB’S3aHUX SK 3
ayIilOBaHHSAM, TaK 1 3 TOBOPIHHAM; YyMiHb IHIIIATUBHO PO3MOYMHATH JI1aJIoT,
pearyBaTy Ha PEIUTiKY CHiBPO3MOBHHUKA, CIOHYKATH WOTO 10 MPOJIOBKEHHS PO3MOBH
3 ypaxyBaHHSM KpaiHO3HABYMX Ta JIIHTBOKpPAiHO3HABUMX OCOOJUBOCTEH MOBIL. Y i
CTPYKTYp1 BHOKPEMIIIOEMO MOBHY KOMIIETCHTHICTb, IIT0 OXOIUIIOE BIATOBIIHI 3HAHHS
(mpeaMeTHI — CTPYKTypa Jiaysiory 1 Horo (yHKIIOHAJIbHI TUIH, TUIU PEUYCHb 3a
METOI0 BHUCJIOBIIOBaHHS — Ta MPOQeciiHO OpIEHTOBaHi) 1 HAaBUYKU (PO3PI3HITH B
MOBJICHHI THUIIM PEUYEHb 32 METOI0 BUCIIOBIIOBAHHS Ta MPABUIBHO iX 1HTOHYBATH);
MOBJICHHEBY — yMIiHHS B ayAifOBaHHI ¥ ToBOpiHHI (0a30Bi JianoridyHI BMIHHS:
«PETUTiKyBaThy», YKJIAIaTd JIajJoTidHl €JHOCTI, YKJIaJaTh MiHIIIaJloTH Ta MiajioTh
MeBHUX (DYHKIIOHATBHUX THUIIB); JIHIBOCOIIOKYIBTYPHY (3HaHHS (POHOBOT JIEKCUKH,
CTaJIUX BUPA3iB, NPUCIIB’iB, MNPHUKA30K TOLIO KpaiHHM, MOBa SIKOI BHUBYAETHCS;

0013HaHICTh 13 TOOYTOM 1 KYJIbTYpOI HOCIIB 1HO3€MHOI MOBH; BOJIOJIHHS 3acO0aMu
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BepOaapbHOi 1 HeBepOaabHOI MOBEIIHKM HOCIIB MOBHM) 1 HaBUYallbHO-CTPATETIYHY
(yMiHHS 3amaM’sITOByBaTH 1 BIATBOPIOBATH HAaBYaJbHUU MaTeplay, yMIHHSA
BIIIIYKYBaTH 1 COPTYBaTH HEOOXiAHY 1H(OpMaIlilo, YMIHHA CHIBIpaLlOBaTH 3
iHImuMH (poOoTa B mapax i rpymnax)).

Po3kputo 0c00JMBOCTI KOMYHIKATHMBHOI CHUTyallli SIK Ba)XJIMBOTO 3aco0y
¢opmyBanna AKJIM wmaiiOyTHIX @(axiBUiB 3 TYpPUCTHYHOIO OOCIYroByBaHHS,
30KpeMa YTOYHEHO ii CTPYKTYpy (0OCTaBMHM, B SKMX BIJIOYBA€ThCS KOMYHIKaIlif,
peaMET PO3MOBU, KOMYHIKAHTH 1 B3a€EMOBITHOCHHU M1 HUMH, MOBJICHHEB1 HAMIPH)
Ta 3MICTOBE HANIOBHEHHs 3 ypaxyBaHHsM creuudiku mpodecii (00’ekTu Typusmy —
nam’ ITKH, My3el, JJaHama@ T TOIIO Ta YCTAaHOBH, 10 HAAFOTh TYPUCTUIHI MOCITYTH;
Cy0’eKTH — coliajbHI CYO’€KTH, $KI TMOJOPOXYIOTH KpaiHOwO (TypuUCTH), Ta
MpaIiBHUKYA OpraHi3alliif, yCTaHOB TOIIO, SIKi 3IHCHIOIOThH MISUIBHICTh, CIPSIMOBaHY
Ha 3aJI0BOJICHHS TOTpPe0 TYpHCTIB); KOMYHIKATHBHI HaMipd — TOPaJUTH,
noiH(pOpMyBaTH, MEPEKOHATH, 3aCMOKOITH, apryMEeHTYBAaTH, OIIHUTH, MOMPOCUTH
BUOaueHHs, oOroBoputu Tomio). KomyHIKaTUBHA CHUTYyallil € CTPYKTYpHUM
KOMITOHEHTOM CHTYaTHBHO1 (KOMYHIKATHBHO) BIIpaBu (3aBIaHH).

VY npyromy po3aini «Metonuka GopMyBaHHS aHTJIOMOBHOT KOMIIETEHTHOCTI B
JiaJoTiYHOMY MOBJIEHHI MalOyTHIX (axiBIiB 3 Typu3My B KOJEIKaxX» PO3KPUTO
3MICT HaBYaHHS AaHTJIOMOBHOT'O [IaJIOTTYHOTO MOBJICHHS MalOyTHIX (axiBIiB 3
TypHU3MY B KOJIEJIDKAX; pO3p0o0JICHO Moiesib (hOpMYyBaHHS 3a3HAYCHOT KOMITIETEHTHOCTI
Ta BIIMOBIIHY ITICKCTEMY BIIPaB JJISI HABYAHHS J11aJIOTTYHOTO MOBJICHHS.

3MIiCT HaBYaHHS aHTJIOMOBHOTO J[1aJIOTTYHOT0 MOBJICHHS MaiOyTHIX (axiBIIiB 3
TypU3My B KOJIeJ[KaX OOTPYHTOBAHO 3 YpaxyBaHHSIM KOMIIOHEHTIB 3MICTy HaBUaHHS
1HO3€MHOT MOBH, 30Kpema: cepu Ta BHIM CHUIKYBaHHS; TEMH 1 THUIOBI CUTYyaIlii
IHIIIOMOBHOTO CHIJIKYBaHHA Ta KOMYHIKAaTHBHI HaMipW, SKi BHHUKAIOTh Yy IIHX
CUTyaIliIX; MOBHHMH 1 MOBJICHHEBHA MaTepian, HEOOXITHUM I 3TIMCHCHHS
po¢eCIHHOr0 1HITOMOBHOTO CITUIKYBaHHSI; BiJIMTOBIIHI 3HAHHS, HABUYKH T4 BMIHHS.
BianoBigHo 10 3a3Ha4€HOr0 SIK OCHOBHY c(epy CHUIKYBaHHS BHU3HAYEHO
npodeciiiHy; cepell BUAIB  CHUIKYBaHHS MepeBary HaJaHo  oQimiiiHoMy

IHAUBINYaTbHOMY KOHTAKTYy JI1aJIOT14HOT (DOPMU; BUOKPEMIIEHO OCHOBHI TEMATHYHI
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OJIOKM 3MICTY HaBYaHHA aHIIidcbkoi MoOBU («EKckypciliHa — IiSUIBHICTBY,
«Pectopanne oOcmyroByBaHHsS», «loTenmbHEe 00CTyroByBaHHsI», «TypucTHYHA
HISUTBHICTBY) Ta BIiANOBiMHI Temu Juis mnpodeciiiHoro croinkyBanHs («Customs
Regulations», «Ternopil Region for Tourists», «Tourism in English-Speaking
Countries», «Tourism in Ukraine», «Places to Visit in Ukraine», «Types of
Restaurants. Restaurant Services», «Types of Hotels. Types of Hotel Rooms»,
«QOrganizational Structure of a Hotel. Hotel Services», «Transport and Tourismy,
«People in Tourism», «Tourism Companies», «Forms of Tourism», «Pages from the
History of Tourismy).

Po3pobneno wmoxpens  ¢opmyBanHs < AKJ/IM  maitOytHix  ¢axiBuiB 3
TYpPUCTUYHOTO OOCIYroBYBaHHS, fKa OXOIUIIOE Taki OJOKU: UUIbOBUN (MeTa;
TEOPETHYHI MIIXOAN — KOMYHIKaTHBHO-TISIJIbHICHUH, KOMIETEHTHICHUH, TISJIBHICHO
OpIEHTOBaHUM, KyJIbTYpPOJOTIYHUN 1 pIBHEBUH; TMPUHIMIM  HABYAHHSI  —
KOMYHIKQTUBHOCTI, BpaxyBaHHS pITHOI MOBH 1 KYJbTypH, KOMYHIKATHBHO
cupsiMoBaHOro  (OpMYBaHHS MOBHHUX HABHYOK, MPOQPECIHHO OpPIEHTOBAHOTO
IHIIOMOBHOT'O ~ HABYAJIBHOTO  CIIUJIKYBaHHS); 3MICTOBO-TIpOLIECYalIbHUI  (eTamu
dbopmyBanHa (miaxim <«3HU3Y BBepx»): I — «pemmikyBanHs», Il — ykiamaHHS
nianorivnux eguocted, Il — ykmamanHs MiHigianoris, IV — ykmamaHHs gianoris
NeBHUX (YHKI[IOHAIBHUX THIIIB, IIJCHCTEMa BIpaB; METOAM HaBYaHHSI —
IHTepaKTHBHI, METOJ] IIPOEKTIB, Keic-MeTod; 3aco0u (TeXHIYHiI — BlIeo- Ta
aynio3acoOu 1 HeTexHIYH1 — BepOabHi, HeBepOallbHI Ta BepOaIbHO-300paKyBaIbHi),
AK1 peasli3yBaMCs y TPOLeci BUBYEHHS KypCy «AHTIINChKa MOBa 3a MpoQeciiHuM
CIpsIMYBaHHS»); KpUTepianbHO-pe3yiabTaTuBHUN (KkommnoneHtTn AKJIM — wmoBHa,
MOBJICHHEBA, JIIHTBOCOIIIOKYJBTYPHA, HAaBYaJbHO-CTpAaTEriyHa KOMIIETEHTHOCTI,
KpUTEpii Ta piBHI 11 CPOPMOBAHOCTI; OUIKyBaHUH PE3yJIbTAT).

Po3kpuTo nBa migxoau, Ha SIKUX 0a3yeThCS HaBYAHHS J1aJIOTTYHOTO MOBJICHHS,
— IHIYKTUBHUHN (QHANITUYHUHN, «3HU3Y BBEPX») 1 MEAyKTUBHUN (CUHTCTHYHHM,
«3BEpPXYy BHU3Y»). Y NOCHIKEHHI YyBary 30CEpEIKEHO Ha IHAYKTUBHOMY MIiIXOAI,
3TiTHO 3 SKUM IIed Tporec Tependadae O3HAHOMIICHHS 3 OKPEMHMH PEIUTIKaMu

JTIAJOTTYHUX €JHOCTEH 3 MOJIAJIBIIINM 3aCBOEHHSIM 3MICTY J1aJ0Ty B I[IJIOMY Ha OCHOBI



3alpONOHOBAHOI HAaBYaJbHOI KOMYHIKAaTHMBHOI CHUTYyalli, [0 HE BHKIIOYAE
MPOCITYXOBYBaHHS J1aJ10T1B-3pa3KiB, TOOTO €IE€MEHTIB J€AYKTUBHOTO MIAXOAY.

BuzHauanbHUM KOMIIOHEHTOM MOJI€NIl € po3po0sieHa IMiJcCUcTeMa BIIPaB.
3Baxaroun Ha Te, mo sapoM AKJIM € MOBIEHHEBA KOMIIETEHTHICTb, YBary
3aKIEHTOBAaHO HAacaMmIepe]l Ha MOETAHOCT] 3aCBOEHHS 0a30BUX A1aJOTIYHUX YMIHb:
«peIuIiKyBaTW»  —  yYMOBHO-MOBJIEHHEBI  pELENTUBHO-PENPOAYKTHUBHI  Ta
PENpOAYKTUBHI BOpaBH (HA IMITAIlll0 3pa3Ka MOBJIEHHSA, Ha MiJCTAaHOBKY y 3pa3okK
MOBJICHHS, Ha TpaHcopMallilo 3pa3ka MOBJEHHS, Ha pO3MI3HABaHHS IiJ Yac
ayJl1lOBaHHS PEIUTIK, SIK1 BUCIIOBIIOIOTH MEBHI MOBJICHHEBI HAMipH, HA BUKOPUCTAHHS
IMITAIIITHO-POJTLOBOTO KOMIIOHEHTA); YKJIaJaTH JIajJoriuyHi €JHOCTI — YMOBHO-
MOBJICHHEBI ~ PELENITUBHO-TIPOJYKTUBHI BOpaBM (Ha OOMIH perJiikam, Ha
BIATBOPEHHSI TEBHUX YAaCTHH JIaJloTy Ha piBHI [IaJOTIYHUX €JIHOCTEH, Ha
nepedpazyBaHHS 3pa3ka MOBIICHHS, Ha 3allOBHEHHS MPOIYCKiB); YKJIaaaTh
MIHIJIIaJIOTH — MOBJIEHHEB1 PELENTHUBHO-TIPOJAYKTHBHI BIPAaBU 3 KEpPyBaHHIM (Ha
BCTAHOBJICHHS TIOCTIOBHOCTEH TIAJIOTIYHUX €JHOCTEH, Ha IiJICTAHOBKY PEIUTIK,
3aMuc HAJIUKTOBAHOTO TEKCTY, Ha MPOAYKYBaHHsS MIHIJIANOTy, Ha BHUCJIOBIICHHS
BJACHOI JYMKH IIOJI0 3MICTY Jiajiory-3pa3ka, Ha CTBOPEHHS MIHIIIaJIOTiB 3a
CUTyaIll€}0, aHAJIOTIYHOI  JTIAJIOTOBI-3pa3Ky); yKIamaTh  JlajJord  TEeBHUX
(GYHKIIIOHAIBHUX THITIB — MOBJICHHEBI PEICNTUBHO-TIPOAYKTHUBHI BOpaBu 0e€3
KepyBaHHsI (Ha CTBOPEHHS BJIACHOTO TTPOQECIHHO CIPSIMOBAHOTO J1aJIOTy 3a MOIaHO0
cutyaniero). Ha KoXHOMY 13 BHOKPEMIJICHHX €TamiB 3alpONOHOBAHO TaKOX
BUKOPUCTOBYBATH BIPABH JUIsI OBOJIOJIHHS MOBHOIO, JIIHTBOCOIIIOKYJIBTYPHOIO Ta
HABYAITBHO-CTPATET1UHOI0 KOMIIETEHTHOCTSIMH, 110 3a0e3neuye GopmyBanus AKJIM
SK IHTETPOBAHOI SIKOCTi; OOIPYHTOBAHO JOIUIbHICTh 3aCTOCYBaHHS IHTEPAKTHBHUX
METOJ[iB HaBUaHHS («aCOI[IaTHBHUKN KYII», «IUCKYCIs», «IHTEPB'IO» Ta iH.), METOIY
MPOEKTIB, KEHC-METOY.

VY tperromy posnaini «ExcrepuMeHTallbHA MEepeBipka METOMUKH (POpMyBaHHS
AHTJIOMOBHOI KOMIIETEHTHOCTI B JI1aJIOTIYHOMY MOBJICHHI MaiOyTHIX (axiBIliB 3
TYPUCTUYHOTO  OOCIYyrOBYBAaHHS»  PO3KPUTO  OpraHizamil0 1  MOPOBEACHHS

CKCIICPHMMCHTAJIbHOI'O HaB4YaHH:A, AOBCICHO pGSYJ'II)TaTI/IBHiCTB eKCHepI/IMeHTaJ'IBHO'I'
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METOJMKH, OOIPYHTOBAaHO METOJMYHI pekomeHaamii 3 QopmyBanHs AKJM
Mai0OyTHIX (haxiBIiB 3 TypU3MY B KOJIEJKaX.

Po3poOneno  giarHOCTHYHMM  1HCTpyMeHTapid  copmoBanocTi  AKIM
MaifOyTHIX (haxiBI[iB 3 TYpu3My B KojemkaxX. BcTaHOBIEHO, 110 piBEHb BOJIOAIHHS
1HO3eMHOI0 MOBOIO (Y T. 4. ¥ QHIVIOMOBHHUM JiaJIOT1YHUM MOBJICHHSIM) CTYJCHTIB
KOJIEJKY 3 ypaxyBaHHSIM BHUMOI 3arajibHO€BpONEHCHhKUX PekomeHnpaalliii 3 MOBHOI
OCBITM Mae BianoBinatd Bl+ (mpocyHyTuil pyODLKHMIT); 00’€KTamMH J1arHOCTUKHU
AKJIM € ii cTpyKTypHI KOMIIOHEHTH — MOBHa, MOBJICHHEBA, JIIHTBOCOIIOKYJIbTYpHA
Ta HAaBYAJIBHO-CTpATEriyHa KOMIIETEHTHOCTI; BHU3HAUYE€HO KpuUTepii chopMOBaHOCTI
AKJIM wMmaitOyTHIX (axiBLiB 3 TypUCTUYHOTO OOCIIYyTOBYBaHHS (BHUKOPHUCTAHHS Y
MOBJICHHEBOMY TIOTOIll BIAMOBIIHOTO JIGKCHYHOTO 1 TPaMaTHYHOTO MaTepiaiy;
KUIbKICTh C(POPMYITBOBAHUX PEIUTIK, 1X JOIUIBHICTh, NMUTOMAa Bara IHIIIATUBHUX;
JTOCSTHEHHS KOMYHIKaTMBHOI METH, IO TMOJsrae B peali3aimii MOBICHHEBOTO
HaMipy MOBLS 1 KOMYHIKaTUBHUX 3aBJaHb y MeXaxX CTBOPEHOT KOMYHIKaTHBHOI
CUTyalii;  BIAMOBIAHICTHP  XapaKTEPUCTHK  CTBOPEHOr0  JiaJlory  HOTO
(GyHKIIOHATPHOMY THIMY; 3JaTHICTb KEpyBaTH MOBJIEHHEBOIO  CHUTYAIII€lo0;
JOPEYHICTh ~BUKOPHUCTAHHS MOBJIEHHEBUX (opMyn 1 Kiilie, OmepyBaHHS
KpaiHO3HAaBUYMM MaTepiajioM).

JlilarHOCTUYHUMH TIpOLIeypaMHu IepeadadeHo CUCTEMATHYHI CIIOCTEPEKEHHS,
Oecimm 3 BHKJIQJa4aMd 1 CTYJICHTaMH, MOJCIIOBaHHS JiaJloriB Ha OCHOBI
3apOTIOHOBAHUX KOMYHIKaTMBHUX CHUTyaliid (poboTra B Tmapax), BHUKOHAHHS
JTIarHOCTUYHUX 3aBJaHb (y T. 4. 1 TeCTiB) Ta iX aHaII3 BIAMOBIIHO 10 BUOKPEMIICHUX
KpUTEPIiB.

PesynbTaTn KOHTPOJIBHOTO 3pizy 3aCBIIYMIIH e(eKTUBHICTh
EKCIIEPUMEHTATBHOT METOJNUKH. 3a pe3ylibTaTaMH EKCIIEPUMEHTY  YKJIaJICHO
MeToanyHi pekoMmernaaii 3 ¢hopmyBanHs AKJIM maitOyTHiX (axiBIiB 3 TypusmMy B
KOJIeJKaX.

Kuo4oBi cioBa: aHrIoMOBHAa KOMIIETEHTHICTh B JI1aJIOTTYHOMY MOBJIEHHI,
MaifOyTH1 (axiBlli 3 TypU3MYy B KOJIEIKAX, TYPUCTUUHE OOCIYyrOBYBaHHS, MiJICUCTEMA

BIIPaB, KOMYHIKaTUBHI CUTYaIlli, JIaTHOCTUYHUI IHCTPYMEHTapPIi.
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Kodliuk 1. V. Formation of English competence in dialogue speech of
future specialists in Tourism in colleges. — Qualifying scientific work manuscript
copyright.

Dissertation for a degree of Candidate of Pedagogical Sciences (PhD) in
speciality 13.00.02 «Theory and Methods of Teaching (Germanic languages)» (011 —
Educational, pedagogical sciences). — Ternopil Volodymyr Hnatiuk National
Pedagogical University, Ministry of Education and Science of Ukraine, Ternopil,
2018.

The scientific investigation consists of introduction, three chapters,
conclusions, list of used sources, and applications.

In the first chapter, «The problem of forming of English competence in
dialogical speech of future specialists in Tourism in pedagogical theory», the state of
the problem in modern scientific research has been analyzed; the theoretical
foundations of dialogue speech have been described; the essence and structure of
ECDS of future specialists in Tourist services have been specified; the features of
communicative situation as an important means of future specialists in Tourist
services ECDS formation have been revealed.

It has been established that the term «foreign language communicative
competence» is interpreted by researchers as the ability to solve problems
successfully of mutual understanding and interaction with native speakers of the
language studied in accordance with norms and cultural traditions in the conditions of
direct and indirect communication. In the context of vocational training, this concept
IS considered as an integrative entity formation, which has a complex structure and
ensures the implementation of a foreign language, and therefore interlingual,
intercultural and interpersonal communication. The researchers argue that the success
of a professional's work is largely determined by the level of his/her FLCC, and the
term «professional foreign language competence» («foreign language professional
competence») is a complex integrative entity that provides competent professional

communication in the language of the specialty in terms of intercultural
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communication. The structure of ECDS covers speech, linguistic,
linguosociocultural, study (and strategic) and professionally oriented components.

In the context of the research, the classification of dialogue speech has been
determined by such scientists as Skalkin V., Chernysh V., etc. taking into
consideration different specifications: number of participants in communication,
social and communicative characteristics, the ratio of speech intercourse motives, the
size of a dialogical text, the size and structure of replicas; separated psychological,
communicative and linguistic features that need to be taken into account in the
process of ACDS of future tourists formation. The most common types of dialogues
of future tourism service specialists has been established — inquiry dialogue,
arrangement dialogue, sharing impressions dialogue, and each of these types require
certain types of dialogical unities.

English competence in dialogical speech of future specialists in Tourism in
colleges is an integrated quality of a personality. It is a component of a professional
competence in a foreign language, including professionally oriented (professional)
knowledge, as well as that concerning theoretical bases of a dialogue (subject);
required phonetic, lexical and grammatical skills associated with both listening and
speaking; an ability to initiate a dialogue, respond to replicas of the interlocutor,
encourage him/her to continue the conversation taking into account local linguistic
and cultural features of the speaker. The structural components of this competence
are required knowledge (subjective — dialogue structure and its functional types,
types of sentences according to function and correct their intonation), speech — skills
in listening and speaking (basic dialogical skills: «to replicate», to make up dialogical
unities, minidialogues and dialogues of certain functional types); linguosociocultural
(knowledge of background vocabulary, expressions, proverbs, sayings, etc., of the
country the language of which is being studied, awareness of the life and culture of
the speakers of a foreign language, means of verbal and non-verbal behavior of native
speakers), educational and strategic (ability to memorize and reproduce educational
material, to find and sort the necessary information, to cooperate with others (work in

pairs and groups)).
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The peculiarities of the communicative situation as an important means of
ECDS of future specialists in Tourist services formation have been revealed, in
particular, its structure (circumstances in which communication takes place, the
subject of conversation, communicators and the relationship between them, speech
intentions) and its content taking into account the specifics of the profession (objects
of tourism — sights, museums, landscapes, etc., institutions providing tourist services;
subjects — social subjects traveling by country (tourists) and employees of
organizations, institutions that satisfy the needs of tourists); communicative
intentions — to advise, to inform, to convince, to reassure, to argue, to evaluate, to
apologize, to discuss, etc.). Communicative situation is a structural component of
situational (communicative) exercises (tasks).

In the second chapter «Methodology of English competence in dialogical
speech of future specialists in tourism in colleges formation» the content of teaching
English-language dialogical speech of future specialists in Tourism in colleges has
been monitored; the model of the competence formation and relevant subsystem of
exercises for training of dialogue speech has been developed.

The content of English language dialogue of future specialists in Tourism in
colleges teaching has been defined taking into account the components of the content
of teaching a foreign language, in particular: spheres and types of communication;
themes and typical situations of foreign language communication and communicative
Intentions that arise in these situations; linguistic and speech material necessary for
professional foreign language communication; relevant knowledge, skills and
abilities. In accordance with the mentioned professional area of communication has
been defined as the main one; among the types of communication the advantage is
given to the official individual dialogue of the dialogical form; the main thematic
blocks of English language content («Excursion», «Restaurant Services», «Hotel
Services», «Tourist Activity») and relevant topics for professional communication
(«Customs Regulations», «Ternopil Region for Tourists», «Tourism in English-
Speaking Countries», «Tourism in Ukraine», «Places to Visit in Ukraine», «Types of

Restaurants. Restaurant Services», «Types of Hotels. Types of Hotel Rooms»,
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«QOrganizational Structure of a Hotel. Hotel Services», «Transport and Tourismy,
«People in Tourism», «Tourism Companies», «Forms of Tourism», «Pages from the
History of Tourism»).

The methodology of ECDS of future specialists in Tourism formation has been
developed. The following blocks are structural components of the model: aim
oriented (purpose, theoretical approaches — communication and activity oriented,
competence oriented, activity oriented, culturological and level oriented; principles of
teaching — communicative, native language and culture aspect, communicatively
oriented formation of language skills, professionally oriented foreign language
learning communication)); content-procedural (stages of formation (bottom-up
approach): | — «turn-taking», Il — making up dialogical units, III — making up
microdialogues, IV — making up dialogues of certain functional types; methods of
teaching — interactive, method of projects, case method; means of teaching (technical
— video and audio devices and non-technical ones — verbal, non-verbal and verbal-
figurative); that have been implemented at English for Professional Purposes lessons;
based on criteria and result (competences/criteria of ECDS formation — language,
speech, linguistic and cultural, study (and strategic) competences; criteria and levels
of its formation, expected result).

Teaching of dialogical speech is based on two approaches: inductive
(analytical, «bottom up») and deductive (synthetic, «top down»). The investigation
focuses on the inductive approach, according to which this process involves getting
acquainted with individual replicas of dialogical unities with the further mastering of
the content of the dialogue as a whole on the basis of the proposed learning
communicative situation, which does not preclude listening to sample dialogues that
are elements of the deductive approach.

The developed subsystem of exercises is the defining component of the model.
Taking into account that speech competence is ECDS core, attention is focused
primarily on gradual assimilation of basic dialogue skills: «turn-taking» -
(precommunicative reproductive and reproductive exercises (for simulation of a

speech sample, for substitution in the form of speech, for transformation of a speech
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sample, for recognizing when listening to replicas that express certain speech
intentions, for use of simulation role component); to make up dialogical unities —
precommunicative receptive-productive exercises (for the exchange of replicas, for
the reproduction of certain parts of the dialogue at the level of dialogical unities, for
the paraphrasing of a speech sample, for filling the gaps); make up microdialogues —
communicative receptive-productive exercises with control (for the establishment of
the sequences of dialogical unities, the substitution of replicas, listening to the
audiorecording of a text, making up the minidialogues, the expression of their own
opinion on the content of a dialogue-sample, making up the minidialogues for a
situation analogous to the dialogue-sample); making up dialogues of certain
functional types — communicative receptive-productive exercises without control (to
create their own professionally directed dialogue according to the given situation). At
each of the stages, it is also proposed to use exercises to learn speech, linguistic,
socio-cultural and educational-strategic competencies, which ensures the formation of
ECDS as an integrated quality; justified expediency of using interactive teaching
methods («an associative bush», «a discussion», «an interview», etc.), a method of
projects, and Case method.

In the third chapter «Experimental verification of the methodology of English
language competence in the dialogue speech of future specialists in tourist services
formation», the organization and carrying out of experimental training have been
revealed, the efficiency of the experimental methodology has been proved,
methodical recommendations for ECDS formation of future specialists in Tourism in
colleges have been substantiated.

The diagnostic toolkit for the development of ECDS of future specialists in
Tourism in colleges has been developed. It is established that the level of proficiency
in a foreign language (incl. English language dialogue) of college students, taking
into account the requirements of the European Recommendations on language
education, has to be at B1 + (advanced); the objects of diagnostics ECDS are its
structural components — language, speech, linguistic, socio-cultural and educational-

strategic competences; the criteria for the formation of ECDS of future specialists in
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Tourist services have been determined (use of the relevant lexical and grammatical
material in the speech; the number of formulated replicas, their expediency, the
proportion of initiative replicas; the achievement of the communicative goal, which
consists in realization of the speech intentions of the speaker and communicative
tasks within the framework of the created communicative situation; the
correspondence of the characteristics of the created dialogue to its functional type, the
ability to control a speech situation, the relevance of the use of speech formulas and
clichés, use of linguistic and cultural material).

Diagnostic procedures include systematic observation, interviews with teachers
and students, modeling of dialogues based on the proposed communication situations
(work in pairs), performing diagnostic tasks (including tests) and analyzing them
according to the selected criteria.

The results of the control test demonstrated the effectiveness of the
experimental method. According to the results of the experiment, the methodical
recommendations for the formation of ECDS of future specialists in Tourism in
colleges have been developed.

Key words: English competence in dialogue speech, future specialists in
Tourism in colleges, Tourist service, subsystem of exercises, communicative

situations, diagnostic toolKit.
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BCTYII

AKTyaJIbHiCTh J0c/iTkenHs. MojepHizailis HalloHaIbHOT CUCTEMU OCBITH B
KOHTEKCTI bBOJIOHCHKOTO MpoIrecy 3yMOBIIOE HEOOXIAHICTh MIABUIIEHHS SKOCTI
IHIIIOMOBHOI MiAATOTOBKK MOJIOJI 3 YpaxXyBaHHIM IEPCIEKTUB BUKOPUCTAHHS MOB Y
MPaKTUYHIN isibHOCTI. [HIIIOMOBHA OcBiTa B YKpaiHi peopMy€eThCs BIAMOBIIHO J0
OCHOBHUX [IOCATHEHb €BPONEHCHKUX KpaiH Ta BHUMOI 3arajJbHOEBPOINEUCHKHUX
Pekomennaniii 3 MOBHOi OCBITM Ha 3acajaX KOMYHIKaTHUBHOIO MIiAXONaYy, SKUAN
nepeadavae GopMyBaHHS y CTYJIEHTIB TOTOBHOCTI JIO IHIIOMOBHOT'O CITUIKYBaHHSI.

Bonnowac momiTHa TeHAeHII 10 mpodecioHanmizaiii BUKIaJaHHs 1HO3EMHUX
MOB, 30KpeMa aHIIHChKOl, y 3akiagax Bumoi ocBith (3BO). Crocyerbes 1e 1
MiATOTOBKKA MaOyTHIX ()axiBIIB 13 TypuU3My, MPOBIIHUM BUIOM AISUIBHOCTI SIKUX €
00CITyroByBaHHS KJIIEHTIB, 10 MOJISTa€ B HaJaHHI IM COIIaTbHO-KYJIbTYPHUX MOCIYT
y mporieci komyHikaii. KonuenrtyanbHi 3acaau npodeciiftHoi miAroToBKU ManOyTHIX
daxiBiiB 13 Typu3My BiIoOpakeHi Yy BIAMOBITHUX HOPMATHBHUX JOKYMEHTaX:
Konctutymii Ykpainu, 3akonax Ykpainu «IIpo ocBity» (2017), «IIpo BuIily ocBITY»
(2014), «IIpo typusm» (1995), Konnemnii Jlep:kaBHO1 MUTHOBOT MPOTpaMu PO3BUTKY
Typu3My Ta KypopTiB Ha nepion mo 2022 p. (2013) ta i1, Bignosiguno no ["amy3zeBoro
cTaHmapTy BUINOI ocBiTH Ykpainu (2013) Monoamuid cHeriaigicT i3 TYpUCTHUYHOTO
oOCIIlyroByBaHHS MOJXK€ 3aliMaTh TII€BHI TEPBHHHI IIOCAJW; B3aEMOJIATH,
CIIBMPAITIOBATH 3 IIHPOKUM KOJIOM 0cCi0 (Kojeramu, KepiBHHKaMH, KIIIEHTaMH) IS
mpoBapKeHHsT TpodeciiHoi a00 HaBUYalbHOI MiSUTBHOCTI; BHKOHYBAaTH OOMEKEHI
VOPaBIIHCHKI (QYHKIII; MpUAMATH pIlIEHHA y 3BUYHUX YMOBaxX 3 €JIEMEHTaMu
Hermepen0auyyBaHOCTI. Y 3a3HAYEHOMY JOKYMEHTI OOIPYHTOBAaHO HEOOXiTHICTh
HABYaHHS CTYJICHTIB IHIIOMOBHOTO CILIKYBaHHS.

3 omsay Ha Te, moO mpodecis MOJIOAIIOrO CIemianicTa i3 TYpUCTHYHOIO
o0OcIyroByBaHHs miependadae KOHTAKTH 3 1HO3EMHHUMH TpOMaJITHAMH, €(PEKTUBHICTh
KOMYHIKaIlii 3aJIC)KUTh BiJ] HAICKHOTO BOJIOAIHHS TaKMMHU (haxiBISAMHU JiaJOTI9HAM
MOBJICHHSIM.

AHaJI3 TCUXO0JIOrO-TIeIaroriyHOi Ta METOAWYHOI JITepaTypyd 3acCBIAYMB, IO

npobneMa (OpMyBaHHS aHTJIOMOBHOI KOMIIETEHTHOCTI B J1aJIOTIYHOMY MOBJICHHI
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(AKZIM) MaiiOyTHIX (axiBLIB 13 TYPUCTUYHOIO OOCIyTOBYBaHHS € 0AraToriaHOBOIO
1 JochipKyBanacsi HAyKOBLUSMHU AacHEKTHO. 30Kpema, TICUXOJOTiuHI OCHOBHU
IHIIIOMOBHOI KOMYHIKaTUBHOI [ISJIBHOCTI pO3KpuTo y mpainsgx B. Apremosa, .
3umHbOi, O. JleoHTbEBA Ta 1H.; CYTHICTb, CTPYKTYpPY, OCOOJMBOCTI (hOopMyBaHHS
1HIITIOMOBHOT KOMYyHikaTuBHOI kommeTreHTHOCTi (IKK) BuBuanu BIiTUM3HSHI Ta
3apyoixHi BueH1 (C. HikomaeBa, B. Peapko, A. Hlykin, M. Kenen, flu Ban Ek,
C. Caginbiion, M. CgeliH Ta iH.); ocobnuBocTi ¢popmyBanHs IKK ¢axiBiiB pizHux
raixyseil € npeameroM HaykoBoro noimyky C. bapuminukopoi, O. biruu, O. [lankis,
M. Hyxu, I. 3apopoxnoi, C. Kozak, H. Kocrenko, [[. Muponens, H. MukuteHko,
JI. Mopcekoi, O. [TaBnenko, O. TapHOMOJIBCHKOTO, y TOMY YHCII 3 TypU3MY —
M. I'amuupkoi, I. Kyxtu, I'. Yepniit, A. UYydapmiueBoi Ta iH.; Teopis Alajiory
npejacTaBieHa y pyHnameHtanpbHux npaigix B. Ckankina, FO. Ilaccora, B. Uepnur;
METOJIMYHUM  acleKTaM HaBYaHHS  YKPAiHCBKOrO  JIaJIOTiYHOTO  MOBJICHHS
npucBsueHo HaykoBi po3Biaku O. Opiosoi, E. Ilanuxatu Ta iH.; megaroridydi 3acaau
miaroroBku  ¢axiBiiB 13 Typusmy poskpunu JI. Conoselt, B. ®emopueHko,
H. ®omenko Ta iH.

Huzka nucepramiitHux poOiT crtocyerbes dopmyBanHs AKJ/IM cryneHTiB
pi3HUX cremianbHOCTel: ManOyTHIX yuuteniB — JI. INaligykoBa, T. KopoOeliHikoRa;
MEHEeKepiB HeBUpoOHHUOi chepu — JI. MakcuMeHko; ¢axiBIiB i3 MDKHapOAHOT
exkonoMiku — JI. Cnimmuenko; MUTHHKIB — O. MeThoIKIHA.

[IpoTe HEeTOCTATHHO JOCTIIKEHUMHU 3ATUIIAIOTHCS OCOOIMBOCTI (POPMYBaHHS
AKJIM  wmaitbyTHix (axiBmiB 13 TYpHCTHYHOTO OOCIYrOBYBaHHS, 30KpeMa
CIIOCTEPIra€eThCsl HEBUAMOBIAHICT MK BHMOTaMH JI0 I1HIIOMOBHOI IIJATOTOBKHU
MpeacTaBHUKIB 11i€i mpodecii B  yMoBaxX TOJNIKYJITYpPHOTO CEPEIOBUINA Ta
HEJIOCTATHIM PiBHEM BOJIOJIHHS HUMH IHITOMOBHHM JIaJOTIYHUM MOBIIEHHSIM; MIXK
OpIEHTYBaHHSIM TYPUCTUYHOI OCBITM Ha TMIATOTOBKY KOMIIETEHTHUX (paxiBI[iB Ta
HEJIOOIIHIOBAHHSAM Yy  CTPYKTypi TpodeciiiHOi KOMMIETEHTHOCTI I1HIIOMOBHO1
npodeciifHO OPIEHTOBAHOI CKJIA10BOI.

VYce 3a3HaueHe BUIIE CBIIUUTH PO AKTYAJbHICTH 3asBJICHOI mpoodsiemu, a ii

HEIOCTAaTHSA JOCHIUKEHICTh Yy TIeNaroridyHid Teopii 1 TPaKTUIl 3YMOBIIIOE
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HEOOXITHICTh PO3POOKHM BIAMOBIAHOI METOAUKHA Yy MeXax TEeMH JAHucepTallii:
«@opMyBaHHS AHIJIOMOBHOI KOMIICTEHTHOCTI B JIiaJIONiYHOMY MOBJICHHI
Mail0yTHIX GaxiBLiB 3 TYPU3MY B KOJIEIKAXY.

3B's130k  podoTM 3 HAYKOBMMH @pPOrpaMaMH, IUIAHAMH, TeMaMH.
JlocnipKeHHs] BUKOHAHO B ME)KaX HAYKOBO-JOCIIIHOT TeMU KadeIpu aHrIiChKOi
¢unonorii TepHOMUIBCHKOTO HAIIOHAIBHOTO TIEAArOriYHOrO YHIBEPCUTETY IMEHI
Bonognmupa ['matioka « TeopeTHKo-MEeTOANYHI aCIEKTH POGECiHHOTO CTAHOBJICHHS
Ta MOBHOi MIATOTOBKM (axiBusg TyMaHiTapHOro npodino»  (aepxaBHUN
peectpamiiauii Homep 0110U000076). Temy mucepTtailii 3aTBEpJKEHO BUYEHOIO
pano0 TepHOMUIBCHKOTrO HAI[IOHAJIBHOT'O MEJArori4YHOr0  YHIBEPCUTETY IMEHI
Bonogumupa I'natioka (mporokon Ne 9 Bim 29 xBitHa 2015 poky) Ta y3roJeHO B
MuikBiioMUiil paai 3 KOOpAWHAINI HAayKOBUX JOCHIIKEHb 13 TEJaroriyHux 1
NICUXOJIOTTYHUX HayK B YkpaiHi (mpoTtokodn Ne 4 Bix 26 tpasus 2015 p.).

O6’exkToM  gociikeHHst €  mporiec  ¢GOpMyBaHHS — aHTJIOMOBHOL
KOMYHIKQTHUBHOT KOMIIETEHTHOCT1 MalOyTHIX (paxiBIIiB 13 TYPU3MY B KOJIEIKaX.

IIpeamerom — metoguka ¢GoOpMyBaHHS iX AHIJIOMOBHOI KOMIIETEHTHOCTI B
JiaJOTTYHOMY MOBJICHHI.

Meta pod0TH: TEOPETHYHO OOIPYHTYBATH, PO3POOUTH Ta €KCIIEPHUMEHTATILHO
NEePEBIPUTH METOAUKY (DOPMYBaHHS aHTJIIOMOBHOI KOMIIETEHTHOCTI B J1aJOTTYHOMY
MOBJICHHI CTYICHTIB CHEIIaabHOCTI « TypHCTHYHE 00CTyTOBYBaHHS.

BiamoBigHO 10 METH BU3HAYEHO TAaKl 3aBAAHHA:

1) Ha OCHOBI aHami3y ICHXOJOrO-IEeJaroriqHol 1 METOAMYHOI JIiTepaTypH
3’sCyBaTh CTaH JOCHiKeHHs mpoonemu popmyBanHs AKJIM maitbyTHix QaxiBIiiB
rayry3i Typu3My Ta YTOUHHUTH ii CyTHICTB 1 CTPYKTYPY;

2) PO3KPUTH OCOOJIMBOCTI KOMYHIKATHBHOI CHUTYyaIlii SIK BaXKIIMBOTO 3aco0y
dopmyBanus AKJIM maitOyTHIX QaxiBIliB 13 TYPUCTUIHOTO OOCITyrOBYBaHHS;

3) oOrpyHTyBaTH 3MICT HaBUYaHHS AaHIJIOMOBHOI'O JiaJIOT1YHOIO MOBJICHHS
CTYZEHTIB cremianbHOCTI «Typuctuune oOCIyroByBaHH»;

4) po3pobut Moaenb GpopmyBanHs AKJIM mMaiOyTHIX (axiBIiB i3 Typu3My B

KOJIe/PKaX Ta BIJAMOBIAHY IMIJICUCTEMY BIIPAB,
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5) ekcrepuMeHTaIbHO NEPEBIPUTU PE3YIHTATUBHICTH PO3POOICHOT METOUKH
Ta YKIaCTH METOAMYHI pekomeHnaauii 3 ¢opmyBanHs AKJ/IM cryaeHTiB
cnenianbHOCT1 «TypucTuyHe 00CITyroByBaHHS».

I'inore3a mocjaiTsKeHHsA TPYHTYETHhCS HA TPHUIYIICHHI, IO BUCOKOTO PiBHS
chopmoBanocti AKJIM MaiiOyTHiX (axiBUIB 13 TYpUCTUYHOTO OOCIYyrOBYBaHHS
MOKHA JOCATTH 32 YMOB peali3aiii 3amponoHOBAaHOI METOIWKH, sKa Iepeadadae
noetanHe ¢opmyBaHHA 1€l KomneTeHTHOCT1 (I — «permnikyBanHsy, Il — ykinagaHHs
nmianoriyaux egnocted, Il — ykmamanHs miHigianoris, IV — ykimamaHHs gianoris
NEeBHUX (PYHKI[IOHAJIBHUX THUIIB) SIK I1HTErPOBAHOI SKOCTI OCOOHCTOCTI Y
B3a€MO3B 513Ky MOBHOI, MOBIIEHHEBOI, JIIHIBOCOIIIOKYJIBTYpHOI Ta HaBYaJIbHO-
CTpaTeTiyHOI KOMIIETCHTHOCTEH;, BUKOHAHHS ITJCUCTEMH BIIpaB, pPo3poOiieHOi Ha
npodeciifHo OpiEHTOBAHOMY aHTJIOMOBHOMY Marepiaii, BiliOpaHOMY BIAMOBITHO A0
HAYKOBO OOTPYHTOBaHUX KPUTEPIiB 13 BUKOPUCTAHHSAM KOMYHIKATUBHUX CUTYaILlIH.

Jist  po3B’si3aHHS  TIOCTABJIEHWX 3aBJaHb BUKOPUCTOBYBABCS KOMILIEKC
B3a€MOIIOB’I3aHUX METOMIB. meopemuyHux: aHali3 TCUXO0JOr0-IeIaroriuuoi i
METOJIMYHOT JIITepaTypy Ta HOPMATHUBHUX JIOKYMEHTIB 13 METOIO 3’SICYBaHHS CyTHOCTI
0a30BUX TMOHATH JOCIHIPKCHHS; TOPIBHSHHS, y3arajlbHCHHS, IHIYKINS, JAEAYKIIis,
MOJICJTFOBaHHS HABUAJIBLHOTO TIpoliecy — Il oO0rpyHTyBaHHS cTpykTypu AKJIM Ta
po3poOKku MeTtoauku ii (popmyBaHHS y MaWOyTHIX (axiBIiB 13 TypHCTHYHOTO
00CIIyTOBYBaHHS, eMNipUyYHUX: CTIOCTEPEKECHHS 3a HAaBUAJBLHHUM IIPOIIECOM, Oeciau 3
BHKJIaJIa4aMH 1 CTYJICHTaMH 3 METOIO0 BUBYCHHS I1€IarOT1YHOTO JOCBITY 3 TIPOOIeMHU
TOCIIHPKCHHS; BUKOHAHHS JIarHOCTUYHUX 3aBJIaHb, TECTYBaHHS — JUISI JIarHOCTUKH
piBaa  chopmoBanocti AKJIM  wmaitbyTHix  ¢axiBIiB 13  TYPUCTHYHOTO
00CITyroByBaHHS; METOJIUYHUN EKCIIEPUMEHT 13 METOIO TIEPEBIPKU PE3yTbTaTUBHOCTI
3anmponioHoBaHoi Metoauku (opmyBanHs AKJIM; cmamucmuynux: Metoau
MaTeMaTUIHOI CTATUCTUKH JUIsl KUIBKICHOTO Ta SIKICHOTO aHalli3y OTPUMaHHX
PEe3YIBTATIB 1 JOBEACHHS 1X JOCTOBIPHOCTI.

HaykoBa HOBHM3HA AucCepTAaNil [10JATa€ B TOMY, 110!

— egnepuie po3podiieHo Meroauky ¢opmyBanHs AKJIM wmaiiOyTHix (axiBiiB

13 TYPUCTUYHOIO OOCIYyrOBYBaHHS, SIKy BiIOOpakeHO Yy BIANOBIIHIN Mopeni,
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CTPYKTYPHUMH KOMIIOHEHTAMH SIKOi € Takl OJIOKM: IIIbOBUU (MeTa, TEOpEeTUYHI
MIIXO0/IU, TPUHIMIIA HABYAHHS); 3MICTOBO-TIPOILIECYyaIbHUIN (€Tamu Ta MiJicucTemMa
BrpaB: | eran — «perutikyBanHsa», Il etan — yknaganHs nianoriyHux egHocrtei, 111
eTan — YyKiIaJaHHd MiHiglanori, [V eranm — ykinagaHHsS JianoriB  MEBHUX
(YHKIIOHAIBHUX THUIIB; METOJIM HaBYaHHS — IHTEPAaKTHUBHI, METOJ MPOEKTIB, Keic-
METO/; 3aco00M HaBYaHHS: TEXHIYHI — HETEeXHIYHI, BepOasibHi — HeBepOandbHI —
BepOaIbHO-300paXKyBaibHl; HaBYalbHI JUCLUMIUIIHM — «AHIUIICbKa MoOBa 3a
npodeciiHUM  CHOPSIMYBaHHSIMY»);  KPHUTEPIAIbHO-PE3YJIbTATUBHUN  (KOMIIOHEHTH
AKJIM — MOBHa, MOBJICHHEBA, JIHTBOCOIIOKYJIbTYpHA, HAaBUAIBHO-CTPATETiUHA;
KpUTEPii Ta piBHI il cQOPMOBAHOCTI; OUIKYBaHUMN PE3yJIbTaT);

— ymouHeHo CyTHICTH 1 cTpykrypy AKJIM wmaitdyTHix daxiBiiB 13
TYPUCTUYHOTO OOCIYTrOBYBaHHS; YOOCKOHAIEHO 3MICT TPOQeciiHO OpIEHTOBAHOT
aHTJIOMOBHOT MiATOTOBKU CTYJCHTIB y KOJIEKaX;

—  no0anbuwo20 po3eumky HaO0yYJIO PO3YMIHHS KOMYHIKAaTMBHOI CHUTYaIlii SIK
BayKIUBOT0 3ac00y popmyBanus AKJIM maitOyTHIX (axiBIiB i3 TypU3MYy.

IIpakTuyHe 3HaYeHHS PoOOOTH TIOJATAE: y PO3POOII JAIArHOCTUYHOTO
iHCTpyMeHTapito chopmoBarocTi AKJIM wmaiiOyTHIX (axiBiiB 13 TYpUCTHUYHOIO
0o0CIIyroByBaHHs, MIJACUCTEMH BIpaB JJIg HABUaHHsS J1aJIOTTYHOTO MOBJICHHS; Y
BiOOp1  HAWOUIBII  YXKHMBAHOTO  MOBJICHHEBOTO Ta MOBHOTIO  IpOQeciiHO
OpIEHTOBAHOTO  AHTJIOMOBHOTO Marepiany, B OOIPYHTYBaHHI METOJMYHUX
pexomenpanii i3 ¢dopmyBanas AKJIM. Martepianu aucepramniiHoi poOOTH MOXKYTh
OyTH BUKOPHUCTaHI JUIsi pPO3POOKH HABYAJIBHUX NPOrpaM 3 IHO3EMHOI MOBH Ta
BIJIMTOBITHOTO HABYAJIBHO-METOJIUYHOTO 3a0€3MEeUeHHs; BJOCKOHAICHHS MPaKTUYHO
OpIEHTOBAHOTO 3MICTY IHIIOMOBHOI MiATOTOBKM MaiOyTHIX (axiBIliB 13 TypuU3My B
KOJIeJIKaX.

OCHOBHI  TOJNIO)KEHHSI ~ JUCEPTAIIfHOTO  JOCIDKEHHS  BIPOBAIKEHO Y
HABYAJIBHO-BUXOBHUI Tporiec TeXHIYHOTO KONeMKy TepHOMUILCHKOTO HAI[IOHATBHOTO
TEXHIYHOTO yHiBepcuTeTy iMeHi [Bana Ilymros (moBiaka Ne 2/19-365 Bim 29.06.2017 p.),
KonoMuiicbkoro  €KOHOMIKO-IIPaBOBOrO0  Kojiemxky KHIBCBKOro  HalioOHaJIbHOIO

TOProBeJIbHO-€KOHOMIYHOTrO yHiBepcuteTy (moBigka Ne 167 Big  06.10.2017 p.),
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lanumpkoro konemky imeHi B'suecnmaBa YopuoBona (mosimka Ne 157/01 Bin
05.07.2017 p.) Ta TepHOMUIBCHKOTO KOONEPATUBHOIO TOPrOBEIHLHO-EKOHOMIYHOIO
koneky (moBigka Ne 236 Bin 25.07.2017 p.).

AmnpoOauisi pe3yabTaTiB 10C/IiZKeHHA 3/1IICHIOBAJIAC:

— Ha HAyKOBUX Ta HAYKOBO-NPAKTUYHUX KOH(EpPEeHUIAX PIZHUX PIBHIB:
MidcHapoOHux — «Ponb TeAaroriyHNX Ta MCUXOJOTIYHUX HAYK y MPOIECi pO3BUTKY
CYCIUJIbCTBA B yMOBax chborojeHHs» (Ykpaina, m. Kwuis, 5 rpyaus 2014 p.),
«Ilemarorika Ta TCUXOJOTIS ChOTOAHI: TOCTYJIATH MUHYJOTO 1 Cy4acHI Teopii»
(Yxpaina, M. Oneca, 16—17 xoBtas 2015 p), «Nauczyciel 1 uczen wobe¢ wyzwan
wspoétczesnosci» (IMToawima, M. benscbko-bsma, 25-26 ksitHs 2016 p.), «Hossie
TeHAeHIIMN B Hayke» (YkpauHa, 1. Kues, 29 anpens 2016 r.), « AkTyanbHl TUTaHHS
NeJJaroriki Ta TICUXOJIOTil: HayKoBi nuckycii» (Ykpaina, M. Xapkis, 9-10 BepecHs
2016 poxy), «Ctan, mpobiieMd Ta TEPCHEKTHBU TEJAroriyHUX JOCTIIHKEHb 1
corianbHO1 podoTu» (CroBarbka Pecry6iika, M. CiiankoBiueBo, 28—29 xoBTHs 2016
p.), «AKTyaipHi TIpoOJieMH TrepMaHO-pOMaHChbKOi  ¢imoysiorii Ta  OCBITHIN
COITIOKYIbTYpHHMI mpouecy (Ykpaina, m. Tepnominb, 11-12 naucromaga 2016 p.),
«IlepciekTBH  pPO3BUTKY TPOPECiHHO CIPSAMOBAHOI I1HIIOMOBHOI OCBITH B
MYJIBTHKYIBTYypHOMY TmpocTopi» (YkpaiHa, M. Xuromup, 12 kBitHa 2017 p.),
«AxTyanpHi MpooIeMu 1HO3eMHOT (1I0JIOTii Ta OCBITHIN COIIOKYJIBTYPHHI MPOIIECH
(Yxpaina, m. Tepnoninb, 8-9 rpymus 2017 p.); eceykpaincekux — «lHHOBaIiHI
HAyKOBI JIOCITIPKEHHS y Tally3i MeJaroriku Ta ncuxonoriin (Ykpaina, M. 3amopixkks,
3—4 motoro 2017 p.);

— Ha 3acimaHHsAX Kadeapu aHTIiHCbKoi  (dimonorii  TepHOMUIBCHKOTO
HAI[IOHAJIPHOTO TEaroriyHOr0 yHiBepcuteTy imeHi Bomogumupa ['Hatioka Ta
muKIoBOoi  Komicii  TexuiyHOro KoNemKy TepHOMUIBCHKOTO  HAI[IOHAJIBHOTO
TEXHIYHOTO yHiBepcuTeTy iMeHi [Bana [lymios (2013-2017 pp.).

Iyoaikauii. OCHOBHI pe3ybTaTH AUCEPTAILIMHOTO JOCHTIKEHHS BiIOOpaKEHO
y 14 npamsix, i3 HUX: 4 CTaTTi — y HayKOBHX (DaxoBUX BUAAHHSAX YKpaiHu, 2 — y
3apyOlKHUX HAYKOBUX BUJIaHHSX, 8 — y 30IpHHMKax HayKOBUX POOIT 1 Marepianax

KOH(EpEeHIIIH.
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Crpykrypa namcepramii. PoOoTa ckmamaeTscsi 31 BCTYIy, TPbOX PO3JILIIB,
BHCHOBKIB, CITUCKY BHUKOPHUCTAHUX JDKEPEN, JOAATKIB. 3arajibHUi oOcsAr 1 CTaHOBUTH
274 cropiHku, 13 HuUX OCHOBHOro TekcTy — 201 cropinka. CnHMCOK BHUKOPHCTaHHX
JDKepen Hajiuye 255 HallMeHyBaHb, cepell sIKUX 25 — IHIIOMOBHI BuaaHHs. Pobota

MICTUTh 12 Tabnuiib, 4 pUCYHKH, S JTOJIATKIB.
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PO3/LI 1
MPOBJIEMA ®OPMYBAHHSI AHIJIOMOBHOI KOMIIETEHTHOCTI
B JIAJOTTYHOMY MOBJIEHHI MABYTHIX ®AXIBLIB
3 TYPU3MY B IEJATOI'TYHII TEOPII

1.1. Cran npo0ieMu (popMyBaHHSI AHTJIOMOBHOI KOMIIETEHTHOCTI
B iaJIOriYHOMY MOBJICHHI Mail0yTHiX ¢axiBLiB 3 TypU3My

B CYYaCHMX HAYKOBHX JOCTiIKEHHAX

B ymoBax po3mmupeHHs BceOIYHMX MDKHAPOJAHMX KOHTAKTIB 1HIYCTpIs
Typu3My, (YHKI[IOHYBaHHS $IKOi 3a0e3MeuyeTbcs MISUIBHICTIO IIMPOKOro KoJja
HiIMPUEMCTB, YCTAHOB Ta OpTaHi3allii, 3alHATHX HAJaHHSIM IOCIYT PO3MIIIECHHS,
XapuyBaHHS, TPAHCIOPTHOTO, 1H(POPMAIIHHO-PEKIAMHOT0, MOOYTOBOTO Ta I1HIIUX
BUJIB OOCIIyTOBYBaHHS, MEPETBOPUIIACA HA HAMJMHAMIYHIIIE 3POCTAIOYHI CEKTOP
CBITOBOI ekoHOMiku [22; 62; 198 Ta in.]. Typusm sik akTHBHa (hopma JIFOICHKOIO
CIIUIKYBaHHSI CIIPUSE B3a€EMOII3HAHHIO HAIlld, PO3BUTKOBI B3aEMOPO3YMIHHS Ta
BCTAHOBJICHHIO KYJIbTYPHO-CKOHOMIUYHUX 3B’s3KIB MDK Hapomamu [26, c¢. 55], a
OJIHIEIO 3 BAXJIWBHUX (PYHKIIH TypHUCTHYHOI MiSTIBHOCTI BBa)KAIOTh PO3IIUPEHHS Ta
3MIIHEHHS KaHaJIiB KOMYHIKaIii Mixk pizuumMu comiymamu [102, c. 104].

Takum 4yumHOM, Tany3b TypU3MYy € cheporo MOCIyT, Io Tepeadadae MeBHUN
iHbOpMAIlIITHUN KOHTAKT, CIIUIKYBaHHS 1 3a0€3MeYeHHsI MI>KOCOOUCTICHUX CTOCYHKIB.
VY Toit ke yac Typu3M — Iie ISIIbHICTD, SIKa TMOTPeOy€e KOMIETEHTHOTO MiAXOIy IO
BUKOHaHHS Mpo¢eciitHnX 000B’ A3KiB.

BiamoBigHO 10 €BpONEHCHKUX CTAaHAAPTIB Ta 3aIlUTIB CyYaCHOTO CYCHLIbCTBA
MOCTa€ HHU3Ka BHUMOT JO TpodeciifHoi MiaroToBku ¢axiBiiB y Taimy3i Typusmy,
3MaTHUX  3IHCHIOBaTH TMEBHUH  IHGOpPMAIIHHUNA  KOHTakKT, 3abe3medyBaTu
MIXOCOOHMCTICHI CTOCYHKH, HIIOMOBHY KOMYHIKAI[il0, HAaWBUIIOK (OPMOIO BHUSBY
skoi € miamor [5; 25; 32]. Aumke, sk 3a3Ha4arOTh Y4YCHI, SAKICTH MOCIYT, IO
HAJIal0ThCsl, 1X AaCOPTUMEHT 1 CTYINIHb LUBLII30BAaHOCTI 0arato B 4OMY BHU3HAYaIOTh

¢axiBIri, K1 MpaIoTh y mii ramysi [102, c. 112].
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[IpoGnema miAroTOBKM KajpiB JJisl BITYU3HSHOIO TypU3MY CTaja MPEeAMETOM
aKTUBHOTO TONIYKY BYEHHX OaraTboX Traiy3eil 3HaHb: METOJWKA HaBYaHHS
iHo3eMHUX MOB (TapHononscekuit O., UydapmiueBa A. Ta iH.), iCTOpIi MeAAroriku
(Cakyn JI.), npodeciitnoi nenaroriku (I'anunpka M., @enopuenko B., Yepniii I'. Ta
1H.), ncuxoorii (JIozor’tok FO., Onydpienko JI.)

Ornany auceprauifHUX OOCHIIKEHb 3 MpoOjeM MpodeciiiHol TYypUCTUUHOL
ocith mpucesiueHa crarts . Illyku [225], y sikiit aBTop aHami3ye HampaitoBaHHS
JOCIIIHUKIB 32 TAKUMU HampsiMaMu: poOOTH, K1 CTOCYIOThCS pobiieM npodeciiHoi
TYpUCTHYHOI OCBITM B IIJIOMY; Tpalli, y SKUX MPEJICTaBICHO JOCBiJ oOpraHizarii
miAroToBKM (PaxiBiB cepu TypuU3My 3a KOPIOHOM; TOCIHIJIKEHHS, MPUCBAYECHI
npoOieMi (GopMyBaHHS KOMYHIKAaTHBHOI KOMIIETEHTHOCTI MalOyTHiIX (axiBIiB 3
Typu3My. Y Tpoleci aHaNi3y MOCIiTHUIIS JOXOAUTh BUCHOBKY, IO KUJIBKICTh TaKUX
PO3BIIOK HE3HauHAa, CTOCYIOThCS BOHW TIEPEBAXKHO PI3HUX AaCIMEKTIB IiATOTOBKH
daxiBIiB y BHUIIMX HaBUaJBbHUX 3aKjagaxX, cepea  ycix mpodeciiHuX
KOMIIETeHTHOCTeH  (daxiBus chepu TypusMy HAHOUTBII  JOCITIDKCHOK €
KOMYHIKaTHUBHA.

3 METOI0 KOMIUIEKCHOTO PO3KPUTTA cmawny npoonemu ¢popmysanns AK/IM
Maidymuix ¢paxieuie 3 mypuzmy 6 neodazoziuniii Hayyi BapTO TPOAHATI3YBATH
HassBHUN HAYKOBHH (hOHJ 32 TAKUMHU HATPSIMAMH:

— (opmyBaHHs 1HIIIOMOBHOT KoMyHikatuBHOI IKK daxiBiiB pizHHX ramysen y
nporieci ix mpodeciiHoi MAroTOBKH;

— (hopMyBaHHS KOMYHIKaTUBHOI KOMIIETEHTHOCTI B IHIIOMOBHOMY CITUIKYBaHH1
MaiOyTHIX (haxiBIIiB 3 TypU3MY;

— TenaroriyHi OCHOBM TpodeciifHOl MIArOTOBKM MaWOyTHIX ¢axiBiiB 3
TypH3My;

— dopmyBanas AKJIM maitOyTHIX ¢axiBIliB pI3HUX TaTy3ei;

— 3apyODKHUHN JOCBIT 3 TYPUCTUYHOI OCBITH.

JI1s1 SIKICHOTO OHOBJICHHSI CUCTEMHU MIATOTOBKHU (haxiBIiB TYPUCTUYHOI Tay3i
0cOoO0NMMBOrO 3Ha4YeHHS HaOyBae mpoOsieMa ePeKTHBHOI B3aeMoOli y mpodeciiiHiii

chepi HA OCHOB1 OBOJIOJIIHHSI MOBaMH MIXKHApOJHOIO CHUIKYBaHHS. Y 3B’S3KY 3 I[UM



29

MPIOPUTETHUM 3aBJAHHSIM BULIOI IIKOJIM € MOTIMOJEHHS MpOQeciiiHOl MiArOTOBKU
CTYJICHTIB 3 1HO3EMHHX MOB.

Hogse comianbHe 3aMOBJIEHHS OO0 BUBYEHHS 1HO3EMHOI MOBH MalOyTHIMU
daxiBusMu y chepi TypusMy MOB’si3aHE 3 YCBIIOMIICHHSIM HUMM BaKJIUBOCTI il
KOMYHIKATUBHOI Ta KOTHITHBHOI ¢yHkmiii [26, c¢. 54]. BignoBigHo 10
3aranbHO€eBpoONeNCchKUX PexomeHaniii 3 MOBHOI OCBITH, «JIHUIIE IUISXOM KpaIioro
OBOJIOJIIHHSI CYYaCHUMH €BPOTICHCHKUMH MOBAMH MOYKHA TTOJICTIITUTH CTUIKYyBaHHS Ta
B3a€EMOJII0 MDK €BpPOMEULSAMH 3 PI3HUMH DPIJIHHAMHU MOBaMHU 3apajd MIATPUMKHU
€BPOINENUCHKOT MOOLUIBHOCTI, B3a€EMOPO3YMIHHS Ta CHIBOpall W  MOJ0JIaTH
ylepepKeHHs Ta AUCKpUMIHaIio» [93, c. 2].

VY nockoHaneHHs MATOTOBKY MaubymHuix ¢haxisyie pisHux npoghinie akryanizye
npobaeMy epeKTUBHOCTI OpraHi3allii mpoIecy HaBUYaHHs IHO36MHO1 MOBH, BiJIBOJISUN
yiuibHe Micue @gopmysannio IKK. Ornan HayKoBUX JDKepen 3acBiauye, 10 Lel
(eHOMEH 3aIHIIAEThCs 00’ €KTOM JOCHTIKEHb OarathoX HaykoBIliB [2; 9; 65; 83; 91;
129; 168; 178;194 Tta in.]. IIpote, He3BaXkalO4YM HA 3HAYHY KUIbKICTH HAIPAlIOBaHb,
YUMalo TUTaHb NpoOJieMH 1Ie He HaOynu HaleXHOro OOIPYHTYBaHHA U
OJIHO3HAYHOTO PO3B’S3aHHs: BIJICYTHE €IMHE TIYMAaueHHs TEPMIHY «IHIIOMOBHA
KOMYHIKATHBHa KOMIIETEHTHICTh», HEMAa€ OJHOCTAMHOCTI y BH3HAuUCHHI ii
CTPYKTYPHHX KOMIIOHEHTIB TOMIO.

3 Meroro 3’siCyBaHHS 3MICTy Ta CTPYKTYPH 3a3HAYE€HOTO HOBOYTBOPEHHS
PO3KpHEMO HacaMmIepea CYTHICTh 0a30BHUX IMOHATH JOCIHIKEHHS: «KOMIIETEHIIIS,
«KOMIICTCHTHICTh», «IHIIOMOBHA KOMYHIKaTHBHA KOMIICTCHTHICTB», «Iiajory,
«peruTiKay, «I1aJoriaHe MOBIICHHSY, «/l1aJIoT14Ha €THICTh)» Ta iH.

Bimomo, 1m0 y MHTBICTHKY BHEpIE TEPMiH «KOMIIETEHTHICTH» OYB yBEICHHIA
H. Xomcekum [206]. Bin 03HauaB 3HaHHS CUCTEMHU MOBH (Ha BiIMIHY BiJ BOJIOIHHS
HEIO0 B PEATbHUX CUTYAIliAX CIUIKYBaHHS). Y KOHIEMI[i BUBYEHHS MOB, pO3pOOJIeHIN
VYCHHM, BUOKPEMJICHO TaKi TMOHATTSA: «TpaMaTHYHa KOMIIETCHTHICTBHY», «MOBHA
3natHicTh» (linguistic competence), «MOBHE 3aCTOCYBaHHS», «MOBHA aKTHUBHICTH)

(linguistic performance).
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[IpoananizyBaBIIu BIAMOBIIHY TICUXOJIOTO-TIEIArOT1YHY Ta JIIHTBICTUYHY
JTEPATypy, NTOXOAUMO BHCHOBKY, IO HAYKOBI[I TPAKTYIOTh MOHATTS «KOMITCTCHITIS»
Ta «KOMIIETCHTHICTBY» IMO-PI3HOMY, Y ACIKHX BHUIAJKaX HaBITh OTOTOXKHIOIOTH iX.
3a3HauMMO, 110 TPUBAIMM yac y Hayll (METOAMII HABYAHHS 1HO3EMHUX MOB Y TOMY
YHCIl) «KOMIIETEHTHICTbY pO3Misifaiacs SK 1HTErpaTUBHA SIKICTh, CTPYKTYPHUMU
KOMITOHEHTAaMH SKOi € HOBOYTBOPCHHS HHIIOTO TMOPSAKY — KOMIICTCHIIIT
(bapumnikosa C., Kozak C., Hikomaesa C., Penasko B. ta in.) [7; 83; 110; 147].

Ha cydacHoMy etami poO3BUTKY Hayku c(pOpMyBaBcsl yCTajJeHUM MIAX1A [0
PO3YMIHHSI CYTHOCT1 3a3HA4YC€HUX NeQIHININ: KomnemeHyito TOCTITHUKA TPAKTYIOTh
AK 3aJaHy HOpPMY, BHUMOTY [0 IIATOTOBKH OCOOUCTOCTI; KOMNEMeHMHICMb
pO3IIIAIal0Th K Cc(OpMOBaHY SIKICTh, PE3YJIbTAT AISUIBHOCTI, NEBHE «HAIOAHHS»,
TOOTO KOMIIETEHTHICTh € PE3Y/IbTaATOM HAOYTTS JIFOJUHOIO KoMIieTeH ik [13].

[linTBep/DKeHHS 3a3HAYEHOTO 3HAXOJIMMO Y CYYacCHOMY YKpaiHCBKOMY
TIYMa4HOMY CJIOBHUKY, SIKHMM TPaKTy€ TEPMiH «KOMIIETEHIIIS» K T00pYy 0013HAHICTh
13 YUMOCH; KOJIO TOBHOBa)X€Hb II€BHOI opraHizailii, ycrtaHoBu abo ocoou. lle
JDKEPEeTIo TaKOXK BUOKPEMITIOE TOHSTTS «KOMIETEHTHUIY, MOSICHIOIYHN HOTO SK TOM,
0 Ma€ IPYHTOBHI 3HAHHSI B TIEBHIH Tamy3l, TAMYIIUH; SKAA Mae TEBHI
MOBHOBa)KeHHsI, MoBHOBNaHui [181, c. 411]. CiymHUM 3 1ILOTO MPUBOY BBAXKAEMO
3ayBa)K€HHs BiAOMOro BiTYM3HsHOTO nuaakra O. CaBueHKO, sfKa 3a3Hayae, M0 «B
YKpaiHChKIM NHIAKTHII BXE € YiTKi, OJHO3HA4YHI TJIyMadyeHHsS Oa30BUX IOHATH
KOMITETEHTHICHOTO MiX0y: KOMIIETEHTHICTh, KIIFOYOBAa KOMIIETEHTHICTh, TPEIMETHA
KOMIIETEHTHICTh 1 KommeTeHIli. TomMy He cmig 10 HHMX IIOCh [JOJaBaTH YH
IMIIpOBi3yBaTH, Tpeba HUMHU TPAMOTHO KOPHUCTYBATHCS, a TBOPYICTb BUSIBISTH Y
po3po0bIIeHH1 3ac00iB BIIPOBAKEHHSI KOMIIETEHTHICHOTO miaxoay» [151, c. 2].

Tpanuiino MeJaroru  y CTPYKTYpl KOMIIETEHTHOCTI BHOKPEMITIOIOTH
3MICTOBHM, TMpOIECyalbHUH Ta MOTHBAlIMHWN KoMmmoHeHTH [82]. 3micTroBuit
nependavae HASBHICTh BIAMOBITHUX 3HAHB, MPOIECYaTbHUNH — TIEBHUX YyMIiHBb 1
HAaBUYOK; MOTHUBAIIMHUN — C(POPMOBAHICTH CTIMKOro I1HTEpPECY A0 MEBHOTO BHUIY

TISJIBHOCTI, YCBIIOMJICHHS 1i 3HAYYIIIOCTI.
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BpaxoByroun TOW (pakT, MmO JIUIBHICTE (axiBUsg 3 TYpPUCTUYHOTO
00CIIyTOBYBaHHS TMEPEBAXXHO TMPOXOAUTh Yy CIHUIKYBaHHI Ta MIXOCOOUCTICHUX
CTOCYHKaX, KOMYHIKaTUBHICTh 3aiiMa€ 4ijibHE Miclie y Horo npodeciiiHiii niaroTosI,
TOOTO aKTyalli3yeThCs MpobdieMa KOMYyHIKATUBHOI KOMIIETEHTHOCTI.

BBakaroTh, 1[0 TOHATTA KOMYHIKATUBHOI KOMIETEHTHOCTI YBIMIIIO B
HaykoBHil 00ir y 1972 pormi 3aBAsiku AOCHIIKEHHSIM aMEPUKaHCHKOTO JIHTBICTA
J. Xaiim3a, sKUil NpPOTUCTaBUB CBOE OayeHHS Li€i mpoOiemMu Teopii MOBHOI
komnerentHocti H. Xomcekoro [230]. Bin akieHTyBaB yBary Ha TOMY, IO
GbopMyBaHHS MOBHOT KOMIICTCHTHOCTI MOXJIMBE B OJHOPITHOMY MOBHOMY
CEepeNOBHIIl, CEpea THUX, XTO 3HA€ MOBY Ha HAWBHMIIIOMY piBHI, 1 Ha HBOTO HE
BIUIMBAIOTh TICUXOJIOTIYHI YHHHUKH, TOOTO HIETHCSA MPO TaK 3BAHMX «iICaTBHUX»
MOBIIIB, SIKI CIIPOMOXKH1 TpPaMaTUYHO MPaBUIBLHO OPOPMIISITH peUyeHHs (rpaMaTH4HA
KOMIIETEHTHICTB). 11]0/10 KOMyHIKaTHBHOI KOMITETEeHTHOCTI, To JI. Xaiim3 npuBeprae
yBary /10 3HaHb MOBIIS, TOB’SI3aHUX 31 CIIJIKYBaHHSAM, TOOTO 70 (OpMYyBaHHS came
KOMYHIKaTHBHOI KOMIIeTeHTHOCTI [238].

3a BuzHaueHHaM C. MakapeHka, KOMYHIKATUBHA KOMIIETEHTHICTh — 11€ BMIHHS
0COOHCTOCTI CITIIKYBATHUCS 3 PI3HUMH JIIOJIbMH, B CEPEIOBUIII SKUX BOHA TIPOKUBAE 1
IpaIfoe; IPOTe 1€ HEe TIILKM BMIHHS CIUIKYBATHCS, MPABUILHO OQOPMIISATH TYMKY B
YCHIA Ta THUCBMOBIH (opmax, aje W yMIHHS IIYKaTH 1 3HAXOIUTH KOMIIPOMIC,
noBakaTu AyMKku iHmux jgogcit [104, c. 105]. B. UepeBko KOHKPETH3YE CYTHICTH
3a3Ha4eHOro (heHOMEHA 1 PO3TIsLAaE KOMYHIKAaTUBHY KOMIETEHTHICTh MailOyTHBOTO
daxiBis SK IHTETpaJbHY SKICTh OCOOMCTOCTI, SIKa CHHTE3y€ B COO1 3araibHy
KyJbTypy CHUIKYyBaHHS Ta ii crnenudiuai mpossu y npodeciiinii aismpHOCcTI [210,
c. 103]. H. Cypa po3srismae KOMYHIKAaTUBHY KOMIIETEHTHICTh SK OCOOJHBHI BH]I
podeciifHOT KOMITETCHTHOCTI, SIKa BHU3HAYAETHCSA SK TOTOBHICTh Ta 3i0OHICTH JIO
OBOJIOJIIHHSI TIPEIMETHUMH, HAYKOBUMH 3HAHHAMH Yy TpodeciiHOMYy CHUIKyBaHHI
[177].

CytreBo 30arauye  pO3yMIHHS  3asBJICHOI  MPOOJIEMH  JOCITIIKEHHS
I. ITucapeBcbkoro ta C. AJEKCaHAPOBOi, MPUCBIUCHE NPOPeCiuiHO-KOMYHIKAMUBHIU

Komnemenwmuocmi  @paxieyie mypucmuyHoi IHOycmpii, 5Ka, Ha IXHIO JIyMKY,
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nependayae HasBHICTh KOMYHIKAQTMBHO BaXJIMBUX 3HaHb, YMIHb 1 MEBHUX SKOCTEH
[137]. 1o KOMyHIKaTHBHO BaXXJINBUX 3HAHb JIOCIITHUKH BIIHOCSITH 3HAHHS OCHOB
CIUIKYBAaHHS Ta MCUXOJIOTII.

KoMyHikaTHBHI BMIHHSI OXOILUTIOIOTh TaKi BUJIU:

— MOBJICHHEBI (BMIHHSI BUKOPUCTOBYBATH MpOodeciiiHy 1 HALlIOHAJIbHY MOBY Y
npodeciiiHoMy CHUIKYBaHHI, YMIHHS OQOPMIISITU YCHY Ta MUCBMOBY HpodeciiiHy
MOBY TOIIIO);

— 1H(hopMalIiHO-THCTpPYMEHTaIbH1 (BMIHHS MOJIEIIOBATH 1 MPOTrHO3YyBaTH
npoiiec npodeciitHol KOMyHIKaIlii, OpraHi30ByBaTH MPOIEC Mepeaadl Ta CIPUNHATTS
iHopMallii, KepyBaTH HUM TOUIO);

— OpraHi3aiiifHO-TeXHOJOT14H1 (BMIHHS 3PO3YMITH MO3MIIIO CIIBPO3MOBHHKA,
3a]lydaTd CMIBPO3MOBHHKIB JI0 JaJIOTy, CTUMYJIIOBATH JIO CIIyXaHHS 1 pO3yMIHHA Ta
1H.);

— HeBepOaibHI (BMIHHS BHKOPHUCTOBYBAaTH HeBepOalibHI 3acO0M KOMYHIKaIlii
aJIeKBAaTHO /IO CUTYaIlii);

— 1H(dopMaliifHO-TIOMYKOB1 (BMIHHS BUKOPUCTOBYBaTH iH(MOpMaIiiHi ¥
KOMYHIKAIIHHI pecypcH KOMIT FOTEPHUX TEXHOJIOT1H, YMIHHS IPaIlOBaTH 3 PI3HUMU
JoKepenamMu iHdopMairii).

Cepen 0COOMCTICHMX SIKOCTEH, sIKi BIUIMBAIOTh Ha PIiBEHb KOMYHIKaTHUBHOI
KoMIieTeHTHOCTI ocobuctocti, 1. IlucapeBchkuii Ta C. AnekcaHApoOBa BUIUISIOTH
TaKi: eMIIaTisi, TOJCPAaHTHICTh, MOPAIBHICTh, €MOIIIHA CTIHKICTh, CTPECOCTIHKICTB.
BaxxmmBruM Takox € ctaH 310poB’s daxisis (piznani skocti) [137].

3 ornsgy Ha Te, MmO mpodecis (axiBigd 3 TypPUCTUYHOTO OOCITYyrOBYBaHHS
nependaya€e KOHTAKTH 3 1HO3EMHUMHM TpOMajJisiHaMU, BIH 3MOXK€ €(QEeKTUBHO
criiKyBaTucs 3a ymoBu copmosanocti /KK.

3a3HaueHuil (eHOMEH HE Ma€ OJHO3HAYHOrO TiAyMaueHHs B Haymi. Tak,
Hampukiaaa, . 3uMHA TpakTye WOro sK OCOONHMBICTH OCOOMCTOCTI, SKa
XapaKTEPU3YETHhCSI OOCATOM 1 XapaKTEpOM 3aCBOEHUX 3HAHb, YMiHb 1 HaBUYOK 3
1HO3eMHOT MOBH, 110 (QOPMYIOThCS Yy MpOLECi MOJACIIOBAHHS IHIIOMOBHOL

npodeciitHoi aisnmbHOCTI [57]. I'. Kuraiiropoaceka, O. JIeOHThEB pO3TISIAIOTH
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KOMYHIKaTUBHY KOMIIETEHTHICTh SIK CHOCIO BimpHOrO crmiikyBaHHs [63; 98]. V¥V
3arajabHOEBpONEHCHKUX PexomeHaalisix 3 MOBHOI OCBITHM 3a3HAa4yaeThCs: LE cyMma
3HaHb, YMIHb Ta XapaKTEPHUX PHUC, K1 JAIOTh 3MOT'Y OCOOMCTOCTI BUKOHYBATH TEBHI
A1, 3aCTOCOBYIOUH cIielu(iuHi JIiHrBiCTHYHI 3acobu [53, c. 9].

Hemo copomeno tpakrye IKK H. I'e3: me 3maTHICTP BpaxoByBaTu y
MOBJIEHHEBOMY CIUIKYBaHHI KOHTEKCTyaJbHY JOPEYHICTh 1 BXKMBAaHICTb MOBHHX
OJIMHUIIL ISl peaizallii KOTHITUBHOT Ta KOoMyHikaTuBHO1 (ynkmii [33, ¢. 18]. Ha
aymky C. CaBiHbOHa, — 1€ 3[aTHICTh (DYHKI[IOHAJIBHO BOJIOAITH MOBOIO Ta BMIHHS
BUCJIOBJIIOBATUCS, IHTEPIIPETYBaTH W OOTOBOPIOBATH 3HAYEHHS, IO OXOILIIOIOTH
CIIUIKYBaHHSI MK JIBOMa Ta Oibiiie ocobaMu abo MIX OJIHIEI0 0COO0I0 Ta MHUCHMOBUM
a0o ycHuMm TekcToM [249, c. 70-71]. M. TI'ynoBuu posrisgae IKK sk HeoOXimHui
daxTop akagemMiuHOT MOOLTBHOCTI CTYCHTIB [41].

OpHak MM TOJUISSEMO TOUYKY 30pY aBTOPCHKOTO KOJIEKTHBY MiAPYyYHUKA Tij
kepiBHuITBOM C. HikonaeBoi, BIAMOBITHO 10 SKOI 1€ TEpMiH TPaKTOBaHUU SK
«3IATHICTh YCIINIHO BUPINIYBAaTH 3aBAaHHS B3a€EMOPO3YMIHHS 1 B3a€MOJII 3 HOCISIMU
MOBH, SIKa BHUBYAETHCS, BIAMOBIAHO A0 HOPM 1 KYJIbTYpPHHX TpaAuIlii B yMOBax
IpsSIMOTO i orocepeakoBaHoro cuinkysanus» [110, c. 91].

BimznaunMo, 1m0 psj BITYM3HSAHUX Ta 3apyOlKHUX TOCTIDKEHb MPHUCBIYEHI
dopmyBanHio IKK daxiBiiB pisHUX ramy3ei, 30KkpeMa: CTyJACHTIB TEXHIYHUX BUIIUX
HaBYaabHUX 3aKinaniB (Amapieako A., Byonosa /., TapHomonschkuii O.) [2; 18;
186], memiareictnunnx crnemiansHocted (birmu O.) .) [192], dakynbreriB (i3maHOTO
BuxoBaHHsa (Mopceka JI.) [119], maitOyTHix ¢axiBiiB Mopcekoro diory (Koszak C.)
[83], dinancucri (Kimmmenko E.) [65], mikapi (Iletpamyk O.) [134], maiiOyTHIX
imkenepiB (Kimr H.) [64] Ta iH. ¥ HUX 00rpyHTOBAaHO METOJUYHY OCHOBY HaBUAHHS
1HO3€MHOT MOBHW; BHU3HAYCHO CTPYKTYpy TOTOBHOCTI MaiOyTHIX (axiBIiB 110
npodeciitHOro iHIMIOMOBHOTO CIUIKYBaHHS; PO3KPUTO ocobmmBocTi popmyBanus IKK
y IPEICTaBHUKIB PI3HUX rajly3ei ToILIo.

VY koHTekcTi mnpodeciiiHOol MIATOTOBKM JocHiiHuKA TpakTyioTh IKK sk
3IaTHICTh BUIBHO M aJI€KBATHO JI0 YMOB COLIaJIbHO-POJILOBUX CHUTYaIlll npodeciitHoi

JUSTTBHOCTI PO3YMITH 1 MOPOJIXKYBATH BiJIMOBIHI MOBJICHHEBI BUCIIOBIIOBAHHS 3T1HO
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3 TEOPETUYHUMHU TIOJOKEHHSIMH 1 3HAHHSAMH, IO BUKOHYIOTh 1H(pOpMaIliiiHo-
KOMYHIKaTUBHY (DYHKIIIIO, @ TAKOX MPAKTUYH1 BMIHHS 1 HABUYKH, 5Kl 3a0€3M€4yI0Th
NEepUENTUBHY Ta IHTepakiiiiHy ¢yHKIil croiikyBanHs [83]; gk ckimagHy
0araTOKOMIOHEHTHY JWHAMIYHY I[UTICHY MOBJIEHHEBY AisUIbHICTb, HA XapakTep sIKOl
MOXXYTh BIUIMBaTH PI3HOMaHITHI YMHHUKU [134]; sK «IHTerpaTWuBHE YTBOPEHHS
OCOOHMCTOCTI, SIKE€ MAa€ CKIAgHy CTPYKTYpy 1 BHUCTyHa€ SK B3aeEMOJIIA 1
B3a€MOTPOHUKHEHHSI  JIIHTBICTHYHOI,  COIIOKYJbTypHOI Ta  KOMYHIKaTUBHO1
KOMIIETEHI[I, piBEHb C(POPMOBAHOCTI SIKUX Ja€ 3MOTY MaWOyTHbOMY (haxiBIIO
e(eKTUBHO 3JIMCHIOBATH IHIIOMOBHY, a OTX€, MDKMOBHY, MDKKYJIbTYpHY W
MDKOCOOHMCTICHY KOMYHiKaIito» [7, ¢. 3].

Oxpemi HaykoBIll (Koctenko H. Ta iH.) BKa3yroTh Ha BaXJIUBICTh 3B 3Ky [KK
13 mpodeciiiHo 1 JOBOJATH, IO €(PEKTUBHICTb poOOTH (axiBI 3HAYHOIO MIPOIO
3aJIeKUTh BIJ] TOrO, HACKUIBKM Yy 3arajibHii CTPYKTypl MOro mpeaMeTHO-
TE€XHOJIOTIYHOT TMIArOTOBKM IHTETPOBAHO MOBIICHHEBY KOMIIOHEHTY, a TIpOLEeC
dbopmyBaHHS 1HIIOMOBHOI IpodeciiHOi KOMIIETEHTHOCTI Nepeadavyae «HaKIaTaHHI»
IHIIOMOBHUX HABHYOK Ha TMPEeIMETHHH 3MicT mnpodecii mig Yyac BHKOHAHHS
npodeciiinux 3apaans [91].

Pociiicbka mocmigauiis B. TeHimeBa 3a3Hadae, M0 yCHIMIHICTH MpodeciitHol
TSTBHOCTI (haxiBIS 3HAYHOIO MIPOI0 3YMOBIIOETHCS PIBHEM MOro 1HIIOMOBHOI
KOMYHIKQTUBHOI KOMIIETCHTHOCTI, a 3BICH BBOJIUTHb TEPMIH «npoghecitina
[HUWOMOBHA KOMYHIKAMUGHA KOMHemenmHicmsb» — CKJIaJlHE IHTETpaTUBHE IIlIe, sIKe
3a0e3nedye KOMIIETEeHTHE TIpodeciiiHe CIITKYBaHHS MOBOIO CIICI[IaIbHOCTI B YMOBAaX
MDKKYIBTYypHOT KoMmyHikalii [190]. Tomy B cydacHMX ymMOBaxX MoOJEpHI3aIii BHUIIOT
OCBITH YKpalHH CTpaTETiyHOI0 METOI Yy TMIATOTOBIlI KOHKYPEHTOCIPOMOKHHUX
¢daxiBI[iB  HAYKOBI[I  BBaXarOTh  (POPMYBaHHA  [HUWOMOBHOI  Npo@ecitHoi
KOMNnemeHmHoCmi.

TeopeTnunmii aHami3 HayKOBUX JOCTiKeHb 3acBimuye, mo IKK maitOyTHix
(daxiBIiB pI3HUX rajgy3el yueHl po3risiatoTh SK:

— chopmoBaHy y Tipolieci HaBYaHHS 1HO3EMHOI MOBHM 3/IaTHICTb BUIBHO I

aJIeKBaTHO (BAMOBIAHO JO COLIAJIBHO-POJILOBUX CHUTYaIlll podeciitHOT MisIIbHOCTI)
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pPO3YMITH 1 TPOJYKYBAaTH BIAMOBIAHI MOBJICHHEBI BHCIJIOBIIIOBAaHHS 3TiTHO 3
TEOPETUYHUMHU TIOJIO)KEHHSIMU 1 3HAHHAMH, [0 BHUKOHYIOTh 1H(pOpMALIHO-
KOMYHIKaTUBHY (DYHKII1}0, @ TAKOK MPAKTUYH1 BMIHHS Ta HABUUYKH, SIK1 3a0€31€4yI0Th
NepHEeNTUBHO-KOMYHIKaTUBHY Ta 1HTEPaKI[1HHO-KOMYHIKaTUBHY byHKLii
CIUIKYBaHHS 3a JOTIOMOI'010 3ac00iB i1HO3eMHO1 MOBH [83, ¢. 12];

— 3JaTHICTh  3JIMCHIOBAaTH  MDKKYJIbTYpHE MpOQeciiHO  CHpsMOBaHE
CHUIKYBaHHS; B3a€MOJIISITH 3 HOCISIMU 1HILIOT KYyJIbTYPH BIAMOBIAHO O HAI[IOHAJTIBHUX
I[IHHOCTEH, HOPM Ta YSBIIE€Hb; CTBOPIOBATH MO3UTHBHHUI HACTPid CHIIKYyBaHHS IS
KOMYHIKaHTIB; BUOMpATH KOMYHIKATUBHO ILIJIECIIPSIMOBAaHI COCOOM BepOajabHOI Ta
HeBepOaJbHOT MOBEAIHKY HA OCHOBI 3HaHb MPO HAYKY 1 KyJIbTYpPY IHIIUX HApOJiB Y
Mexax MoJIIIOTY KynbTyp [2, ¢. 16];

— pe3ynpTaT 3aTpadyeHUX 3YCWIb, CHPSIMOBAaHUX Ha (OpPMYyBaHHS TaKUX
IHIIIOMOBHUX 3HaHb 1 BMIiHb, SKi BiIOOpakalOTh JIHTBICTHUHHUM, MpodeciitHo-
KOHTEKCTYJIbHHUM, TCUXOJIOTTYHUM, COI[laJbHUI Ta CUTYaTUBHUWA CTaH MOBH SIK
3aco0y mpodeciiiHoro cniakyBaHHs y cdepi piHaAHCIB Ta OCOOUCTICHOTO CITUIKYBaHHS
[65, c. 63];

— IHTETpOBaHUN KOMITOHEHT KOMYHIKaTHBHOTO MEHEKMEHTY,
KOMYHIKaTUBHOI Ta MpodeciifHOT KOMIIETEHIIIH, SKUU Tepeaoavyae BOJOAIHHS MOBOIO
1 mpodeciiiHO OpiEHTOBAaHMM MOBJICHHSM Ha BapiaTHBHO-aJalNTUBHOMY DiBHI, a
TaKO)X Ha PiBHI BUIBHOT'O JUIOBOTO CITUIKYBaHHS (/1S (axiBIliB, 0 MAaIOTh BUCOKUM
piBeHb KOMYHIKaTUBHO-TIpO(eCciiiHOT KOMIEeTeHIlii), BHUPINICHHS 3aBJaHb IOJ0
(bopMyBaHHs IIO3UTHBHOTO MKy opraHizaiii abo ocoou [129, c. 14].

3a3HaueHe BUIIIE Ja€ MiJCTaBU CTBEP/UKYBATH, IO YUYEHI TPAKTYIOTh MOHATTS
«IHIIIOMOBHA KOMYHIKaTHBHA KOMIIETEHTHICTBY» 3 TOUYKH 30PY CBOTO JOCIIIKEHHS,
aKIIEHTYIOYH yBary Ha THX acIleKTaX, Kl € BAXKIIMBUMH 7S (DaxiBIliB MIEBHOT raysi.

Heysromxenum € nuranns ctpykrypu IKK. 3okpema y 3aranbHoeBponeicbKkux
PexoMenmaIiisix 3 MOBHOI OCBITH 3a3HAYa€THCA, [0 KOMYHIKATHBHA KOMIIETEHTHICTh
CKJIQIAETHCA 3 JIHTBICTUYHOI, COIIIOJIIHIBICTUYHOI Ta MparMaTUYHOT KOMIETEHIIIHN 1
peanmi3yeTbcsl y TpoIlleci BUKOHAHHS PI3HUX BHIIB MOBJICHHEBOI JISUIBHOCTI

(cripuitMaHHSI, TPOYKIIis, IHTEepaKIlis abo Memiaris) [53].
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Oco0nuBOi yBaru B KOHTEKCTI1 HAILLIOTO JTOCHIJKEHH 3acayroBye mozaeinb IKK,
po3po0bieHa 3apyOixuuMu jgociigaukamMu M. Kenemom i1 M. Csetinom [231]. V ii
CTPYKTYp1 BUOKPEMJICHO YOTUPU KOMIIOHEHTH-KOMIICTEHIIli: TpaMaTU4YHY — PIBEHb
3aCBOEHHSI TPaMAaTUYHOTO KOAY, BKJIIOYAIOUM CIIOBHUKOBUHM 3amac, IpaBHiia
MPaBOMKCY 1 BUMOBH, CJIOBOTBOPEHHS 1 MOOYJOBM PEYEHb;, COLIOJIHIBICTUYHY —
YMIHHS ~ JOpPEYHO  BUKOPUCTOBYBaTHM  rpamMaTudHi  gopmMu y  pI3HHX
COLIIOJIIHTBICTUYHUX KOHTEKCTaX ISl BUKOHAHHS OKPEMUX KOMYHIKaTUBHUX ()YHKIIIHA
(omucy, TOBIIOMJIEHHS, MEPEKOHAHHS, 3amuTy iHQOpMalii TOUI0); JUCKYPCUBHY
(KOMTIETEHII1}0 BUCIIOBIIIOBAHHSI) — 3/IaTHICTh MOEAHYBATH OKPEM1 PEUCHHS Yy 3B’ SI3HE
MOBIJIOMJICHHS, JUCKYPC, BHKOPHCTOBYIOUM TIPU IIbOMY pi3HI CHHTaKCH4YHI W
CEMaHTHYH1 3aco0u; CTpaTeriyHy — 3JaTHICTh BUKOPHUCTOBYBATH BepOabHI Ta
HeBepOasibH1 3aco0M TMpHU 3arpo3i 3puUBY KOMYHIKallii (4epe3 HeIOCTaTHIN piBeHb
KOMIIETEHTHOCT1 KOMYHIKaHTa 00 HAasABHICTh MOOIYHUX €(PEKTIB).

Haykoens  fI. Ex Buokpemmoe y crpykrypi IKK  miHTBicTHUYHUIA,
COITIOJIIHTBICTUYHUN,  JUCKYPCUBHHUH,  CTpaTE€TidYHUN,  COIIOKYJIBTYpHUH  Ta
comianbHUi KoMmrmoHeHTH [254]. JIiHrBicTMYHA KOMIIETEHTHICTh Iepeadadae
BOJIOJIIHHS JICKCHYHUM MaTepiailoM Ha HaJIe)KHOMY PIBHI Ta 3HAHHSA TpaMaTHYHHUX
npaBwil. COIIONIHTBICTUYHA OXOIUIIOE BMIHHS 3aCTOCOBYBATH Ta IHTEPIPETYBATU
MOBH1 ()OpMU BIJATIOBITHO IO CUTYaIlll UM KOHTEKCTY. JIMCKYpCUBHY KOMITIETCHTHICTh
JOCJIITHUK TPAKTYE SIK 3AaTHICTh TOPOIKYBATH JUCKYPC, TOOTO BUKOPUCTOBYBATH Ta
iHTeprpeTyBaTd (QOpPMHU CIIB 1 3HAYEHHS /I CTBOPEHHS TEKCTIB, BOJIOAIHHS
HAaBUYKAMH OpraHizaiiii MOBHOTO MaTepiany y 3B’ sa3Hui TekcT. HaOyTTs cTpareriyHoi
KOMIIETEHTHOCTI ~ Tiependadae  BUKOPHCTaHHS  BepOanbHOi 1  HeBepOaIbHOI
KOMYHIKaTUBHUX CcTpaterid. [lig COIioKyIbTYpHOIO AOCTHIAHUK pPO3YMI€ 3HAHHS
HaIlIOHAJIbHO-KYJBTYPHUX OCOOJMBOCTEH COIlIaJbHOI Ta MOBJICHHEBOI TMOBEIIHKH
HOCIiB MOBH (iX 3BWYAiB, €THUKETY, COIllaJIbHUX CTEPEOTHMIB, ICTOPii 1 KYyJIbTypH
KpaiHu) Ta coco0iB KOPUCTYBATHCS HUMH Y TIporieci crminkyBanHas. DopmyBaHHS i€
KOMIIETEHTHOCT1 BiIOYBA€ThCS Y KOHTEKCTI J1aJ0Ty KYJIbTYp, COpPUSIE AOCSITHEHHIO
MDKKYJIBTYPHOTO PO3YMIHHSI MDK JIFOABMH 1 1X TOJEPAaHTHOMY CTaBJICHHIO [0

THIITOMOBHOT KYJbTYPH.
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Mu porpuMmyemMocs TOYKM 30py BimoMoro ¢axiBusg B raiay3l HaBYaHHS
iHOo3eMHUX MOB 1 KyabpTyp C. HikomnaeBoi, sxa ctpykrypye IKK takum unHOM: MOBHa,
MOBJICHHEBA, coliokynbTypHa [109, c. 42]. MoBHa KOMIIETEHTHICTh OXOILJIIOE MOBHI
3HaHHS (JIEKCHM4YH1, (POHETHYHI, TpaMaTU4H1) Ta BIJNOBIAHI HABUYKH; MOBJIEHHEBA —
YOTUPHU BUJIU YMiHb (B ay/1l0OBaHHI, FTOBOPIHHI, YATAHHI Ta MUCbMI1); COLIOKYJIbTYpHA
KOMIIETEHTHICTh CKJIAJIa€ThCs 3 KpaiHO3HABYOI — 3HAHHS MPO KYJIBTYpPY KpaiHu, MOBa
AKOI BHUBYA€TbCA, Ta JIHIBOKpAaiHO3HABYOi, fKa Tmepeadayae  BOJOJIHHSA
O0COOJIMBOCTSIMM MOBJICHHEBOI Ta HEMOBJICHHEBOI (MIMiKa, ECTH TOIIO) MOBEIIHKU
HOCI1i1B MOBH B TIE€BHUX CUTYAIlIsIX CIJIKYBaHHS.

ABTOpH 1I0CiOHMKA «MeToIMKa HaBUYaHHS 1HO3EMHUX MOB 1 KYJIbTYp: T€OPIs 1
npakTuka» mij kepiBHULITBOM C. HikosiaeBoi mornuOI00Th PO3yMIHHS 3a3HAUYEHOTO
¢eHomMeHa 1 BHOKPEMJIIOIOTH Yy MOro CTPYKTypli Taki KOMIIOHEHTH: MOBHa
(JTIHrBiCTUYHA), MOBJICHHEBA, JIIHIBOCOI[IOKYJIBTYpHA, HaBYalIbHO-cTpareriyna [110,

c. 90-96]. PesyapraTi anamizy crpykrypu IKK mogano B ta6i. 1.1.

Tabnuysa 1.1
CTpyKTypa iHIIOMOBHOI KOMYHIKATHUBHOI KOMIIETEHTHOCTI
Ne 3/m | CTpyKTypHI KOMIIOHEHTH 3MICT KOMIIETEHTHOCTI
1. MoBHa (JIHTBICTHYHA) doHeTHYHA KOMIIETCHTHICTh
KOMIIETEHTHICTh JlexcnyHa KOMIIETEHTHICTh

['pamMaTyHa KOMIIETEHTHICTh
KoMneTeHTHICTh Y TeXHIIll YUTaHHS 1
UChMa

2. MoBieHHEBA KOMIIETEHTHICTh [HIIIOMOBHA KOMYHIKaTUBHA
KOMIIETEHTHICTb:

- B ayJiIOBaHHI;

— B TOBOpIHHI;

- B YHTaHHI;

-y IHCHMI;

-y mepekiai/Memanii

3. JIIHTrBOCOIIIOKYIBTYypHA CoriomiHrBicTUYHA KOMITIETEHTHICTh
KOMIIETEHTHICTh CorioKynbTypHa KOMIETCHTHICTh
CollianbHa KOMIETEHTHICTh

4, HaBuanbHo-cTparteriuna HaBuanbHa KOMIIETEHTHICTh
KOMIIETEHTHICTh CtpareriyHa KOMIETEHTHICTh
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3 ornsgy Ha Te, IO 4YMMano HaykoBUIB TpakTytoTh IKK sk pesynbrar
npogdeciiiHoi MAroToBKM MaOyTHIX (axiBUiB, y ii CTPYKTYpl BHOKPEMIIIOIOTH
NPUKIATHY KOMIIOHEHTY. Tak, HalpuKiIaj, BUBYAIOYHM Pi3HI acmekTd (HopMyBaHHS
IHIIIOMOBHOI KOMYHIKaTUBHOI KOMIETEHTHOCT1 CTyIEHTIB-MUTHUKIB, O. [laBieHko
BUJUISIE JIHTBICTUYHY, MparMaTM4Hy Ta COLIOKYJIbTYPHY KommeTeHTHocTi [129,
c. 14-15]. 3acnyroBye yBarum miaxim A. AnapieHko, ska g0 ckiaagaukiB IKK
CTyIeHTIB TexHIYHMX 3BO BIiTHOCUTH JIHIBICTUYHY, AUCKYPCHUBHY, CTpaTeriyHy,
COLIIOKYJIbTYpHY, MparMaTU4Hy, JIHrBonpodeciiHy, COLIaJbHO-TIONITUYHY Ta
nepcoHanbny [2, ¢. 16-17].

OcobOnuBoi yBarm 3aciyroBye nociimkenHs C. Koszak, mnpucBsiyeHe
dopmyBannio IKK wmaitbytHix (axiBiie Mopcekoro ¢uoty [83]. V ii crpykrypi
aBTOp  BUWAUIAE€ YOTUPH  KOMIIOHCHTH: JIHTBICTHUHUH, COLIOKYJIbTYypHUH,
cTpareriyauii Ta npodeciiiauil. JITHrBICTUYHUI KOMIIOHEHT, Ha JYMKY JOCIITHUIIL,
OXOIUTIOE KOMIUIEKC 3HaHb, YMIHb Ta HaBHUYOK, sIKI 3a0€3MeuyrOThb OBOJIOJIHHS
MOBHMMH 3ac00aMM, BHU3HAUYEHHS KOMYHIKATMBHOI'O 3MICTY PO3YMIHHS OKPEMHUX
MOBHHUX OJIMHUIIb, iX 3HAUYCHHS, JOPMY 1 CTPYKTYPY, 3B S3KA MK HUMHU. Y HOTO CTPYKTYpi
JOCHIIHUL BHOKPEMIIIOE JIEKCUYHY (CKJIAJA€TbCs 3 JIEKCMUYHUX Ta IPaMaTUYHHUX
€JIEMEHTIB), TIpamMaTU4yHy (3HaHHA Ta BMIHHS KOPHUCTYBaTHCS TIpaMaTUYHUMU
pecypcaMu  MOBM), CEMAaHTUYHY (3IaTHICTb CTyJEHTa YyCBLAOMJIIOBAaTH U
KOHTPOJIFOBAaTH OpraHizaiilo 3MICTy, BIJIHOIIEHHS CJIOBa JO MOro 3arajibHOTO
KOHTEKCTY, BHYTPIIIHBOJEKCUYHI 3B’SI3KH, 3HAYCHHS TpaMaTHYHUX EJIEMEHTIB,
KaTeropiid, CTpykTyp), doHoIoriuHy, opdorpadiuny ta opdoeniuny (hopMyrOThCS
JIUIIE HACTLIBbKY, HACKUIBKH € HEOOXIIHUMHU ISl YCHOI Ta MHChbMOBO1 KOMYHIKAITIi B
MeXaX aKaJIeMIqHOTO 1 MPOQECitHOTO CEPeIOBUIIA) KOMIIETEHIIIT.

CoIioKyIbTYpHY ~ KOMIIETEHI[IFO  aBTOpKa  TPAaKTye  SIK  PO3YyMIHHSA
JTIHTBOKPATHO3HABYUX peajiid, OHOMACTHUYHOI JIEKCUKH, hpa3eosiorii Ta ahOpUCTHKH 3
HAI[IOHAJbHO-KYJIbTYPHOIO CEMAHTHKOIO, IO CHPHUSE PO3BUTKY PO3YMIHHS ¥
TAyMa4eHHs PI3HUX AacHeKTIB KyJIbTypU 1 MOBHOI MOBEJIHKH Yy mpodeciiHOMy
cepenoBuili. Lls komneTeHIis 3a0e3Meuye TaKoK PO3BUTOK YMiHb, XapaKTEPHUX IS

MOBE/IIHKU B PI3HUX KYJIBTYPHHX 1 MPOECIHHUX CUTYyaIIsX.
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CrpaTeriuHa KOMIIETEHILisl mependavyae HasgBHICTh OJIOKY 3HaHb, yMIHb 1
HAaBUYOK, 1110 3a0€3MeuYyr0Th PO3YMIHHS METOAY BHUKJIAJy Ta CIOCO0Y IMO€THAHHS
pedeHb, BU3HAYCHHS MICIIE3HAXO/KEHHS TEMH IOBIJOMJICHHS, JIOTIYHOTO 3B’SI3KY

[IpodeciitHa kKOMIIETEHIIs, HA TYMKY JTOC1HUII1, OXOIUTIOE OJIOK 3HAHb, YMIHb
Ta HAaBUYOK JBOX THUMIB: 1) Takux, 1m0 3a0e3MeuyloTh PO3yMIHHS KOHKPETHHX
npodeciiiHux npobieM Ta aJeKBAaTHICTh (POPMYIIOBAaHHS BHUCHOBKIB, 00’ €KTHBAIIIIO
cHenialbHUX TEPMiHIB, BUOKPEMIIEHHS TOJI0BHOI 1H(OpMaIlii, OLIHKY ii 3HAYYIIOCTI 3
no3uilii npodeciiitHol IAIBHOCTI; 2) K1 CHPHUSIOTh MOAOJAHHIO TCUXOJOTTYHOTO
Oap’epy MiJ yac COUIKYBaHHS 3a JJOMOMOTOI0 3aC00IB 1HO36MHOI MOBH Ta aKTHUBI3aIlii
KOMYHIKQTUBHOTO TIOTEHI[IaTy OCOOMCTOCTI Ha OCHOB1 YCBIJIOMJICHHSI HEHO BJIACHOI
noTpeOu B TakoMy criikyBaHHi [83].

[ixaBoto € mo3uuis pocaiguuui H. Koctenko, sika ctpykrypye IKK ctynenris
Hedimonorivnux cnemiaabHocted 3BO  TakuM YumHOM: MOBHa (JIIHTBICTHYHA),
COITIOKYJIbTYpHa ((hOHOB1 3HAHHS — BIJOMOCTI IMPO COILIOKYJIBTYPHI OCOOJUBOCTI
HapoJy, MOBa SIKOTO BHUBYAETHCSA, Ta MPO CTAHIAPTH KOMYHIKATUBHOI MOBEIIHKH,
OPUAHATI B I KYJIBTYPHIN CIUIBHOTI; ()OPMU MOBJICHHEBOTO €THKETY; MOBHHUH 1
MOBJICHHEBHI MaTepiall COIIOKYJIBTYPHOTO IUIaHY TOIO), TpodeciitHa (rmepeadavae
HAaBUYKH 1 BMIHHS 3HaXO/DKCHHS ¢ ONEpyBaHHS IHIIOMOBHOK TPOQeciiHO
3HaUyNoK iH(opMmariero, 3HaHHA (axoBOi TEPMIHOJOTIYHOI JIEKCUKH, BMIHHS
YUTaTH 1 BUAUIATH OCHOBHE Y cIemianizoBaHux Tekcrax) [91]. dopmyBaHHS
3a3HAYCHOI KOMIIETEHTHOCTI, Ha JyMKY JIOCIIIHMIN, Tependadae «HaKJIaJIaHHS)
IHIIOMOBHMX HaBHYOK Ha TMpeAMETHHN 3MmicT mpodecii mig Yac BHUKOHAHHS
npodeciiiHuX 3aBaaHb, a BUKJIAIaHHA HA4aabHOI JUCIUIUTIHN «[HO3eMHA MOBa» Mae
3MICTOBHO CITPSIMOBYBATHCSI Ha JOCATHEHHS 3arajbHOI METH HAaBYaHHS CTYACHTA —
dbopmyBaHHS HOro MpodeciitHoT KOMIIETEHTHOCTI.

TakuM 4ywHOM, Yy TIPOAHANI30BAHUX JIOCHTIDKEHHSAX, SKi CTOCYIOTHCS
dbopmyBanusa IKK, gominye nymMka npo HEOOXIIHICTh IHTErpyBaHHS y ii 3MICT
MPUKIAIHOI CKJIAI0BOi K HEOOXiHOI yMOBH MpOdeciiiHOro CTaHOBJIEHHS

MaiiOyTHbOTO (paxiBlis.
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CyTTeBOo mNOrIMOMIOIOTH PO3YMIHHS 3asBIEHOI MpoOJieMH HampalloBaHHs
O. TapHONIONILCBKOTO, SIKMM OOTpyHTYBaB TEOPETHMYHI ¥ METOAMYHI 3acaau
opraHizailii HaB4aJILHOTO TMpolecy 3 aHriiicbkkoi MoBu Ha [-II kypcax TexHiuHOTO
BHUIIIOI0 HaByanbHOro 3aknany [185; 188]. docninHuk mpoaHanizyBaB YMOBH # IIiJTi
HaBYaHHS ITi€] MOBM HAa KOXXHOMY 3 €TaliB Ta iX BIUTMB Ha METOJIWUKY BUKIIAJIAHHS;
oXapaKTepu3yBaB MPUHIIMIIK OpraHizailii HaBYaJIbHO1 IISJIBHOCTI CTYACHTIB IiJ] 4Yac
BUBYCHHS aHTJichbKkoi MoBu Ha I-II kypcax; oOrpyHTyBaB miaxoau 10 BinOopy
3MICTY IHIIOMOBHOT OCBITH CTYJEHTIB TE€XHIYHUX CIELIAJIbHOCTEH 3 OpIEHTYBAHHAIM
Ha MaiOyTHIM ¢ax; po3KpUB OCOOJMBOCTI OpraHizallii HaBYaHHS OKPEMHX BHUJIIB
MOBJIEHHEBOT AISIJILHOCTI.

Meronnka HaBYaHHS JUIOBOTO CIIUIKYBaHHS aHTJIIHCHKOKD MOBOKO CTY/ICHTIB
CTapIIMX KypCIB TEXHIYHUX BHUIIMUX HaBYAIbHMX 3aKJIaiB (HA MPUKIAJl 1HXKEHEPiB-
saepHuKiB) po3pobicHa JI. Byonosoro [18]. Jlocmiguuis Buaiinia 4OoTHPH chepH
JJIOBOTO CHUTKYBaHHS: mpodeciiina, chepa cepricy, chepa 0cCOOMCTUX KOHTAKTIB 1
chepa KylIbTypH, a TakoX OOIpyHTyBaja €Talnu HaBYaHHS TaKOro CIUIKYBaHHSA:
YBEACHHS JIGKCUYHOT'O Marepiaiy; TMepiie ay[iloBaHHS; JApyre ayAllOBaHHS;
MiATOTOBKA JO CIUIKYBaHHS B THIOBIA KOMYHIKATUBHIA CHUTYyaIlli, aHaJIOTI4HINA
cUTyaIlii aiajiory-3pa3ka; yBeJICHHS 1 TpPeHYBaHHS Y BXKMBaHHI PO3MOBHHX (OPMYII;
POJIBOB1 M JIOB1 IrpH, TOOTO CILIKYBaHHS B HaBYaJIbHIA KOMYHIKATUBHIN CHTYyaIIii 3
Herepe0auyyBaHUMU ~ €JIeMeHTaMH  (peIuvIikaMu, IO MICTATh BiOMOCTI abo
KOMYHIKaTUBHI HaMIpH, HECTIO[IBaH1 JUIsl ClIyXada).

3acmyroBye yBaru nociimkenHs H. Cypu, mpucBsiueHe HaBYAHHIO CTYICHTIB
VHIBEpCUTETY TPO(DECItHO OpIEHTOBAHOTO CHUIKYBAaHHS 1HO3€MHOIO MOBOIO.
[TpukMeTHO, IO cepea MeaarorivHux yMoB (OpMyBaHHS MPO(GECifHO OpiEHTOBAHOT
IKK crynenTiB (a ixX jurmie aBi) JOCTITHHUIA BUAUISE TiAJIOTi3aIliI0 MPOIECY HaBYaHHS
iHO3eMHOI MoBH y 3BO, mo3urionyroun ii «jIK HaaBaXIHBY i 00’ekTHBHY» [178].
[{ro TouKy 30py MOAUIAIOTH iHIII JociaHuku [61; 171; 240; 242].

JI. OnydpieBa poskpuBae mcuxojoridydi ocodmuBocti (opmyBanHs IKK y
CTYACHTIB — MalOyTHIX BUIYCKHUKIB HEMOBHUX crieriaabHocTet 3BO. Jlocmiaauis

3a3Havae, M0 TaKi CTYJEHTU YacTO He 0ayaTh CEHCY B OBOJIOAIHHI IHO3EMHOIO MOBOIO
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nopsij 13 paxoBUMU AUCHUILIIIHAMH, & TOMY MalOTh HU3bKY MOTHUBAIIIIO JO BUBYCHHS
1HO3eMHO1 MoBH [126]. OgHak 3a BiAMOBIAHOT OpraHi3allii 3aHATh 3 1HO3EMHOI MOBH
(BUKOpPHCTaHHS ABTEHTUYHOrO MaTeplajlly; OpraHizallii He JuIle NapHuX, a u
IPYHOBUX KOMYHIKATUBHMX B3a€EMOMAIM, y T. 4. U OCOOUCTICHO-TPYHOBOTO
CHUIKYBaHHS — BHUCTYNHM TMepe] ayauTOpiel0 3 MPOEKTaMH, MOBIIOMIIECHHSIMH,
JOTOBIASIMA Ta 1H., 3MiHa YMOB CIUIKYBaHHS, HOTO KOHTEKCTY (MICLi, Hacy,
IPOCTOPY, KUIBKOCTI CIIBPO3MOBHMKIB TOIIO)) 3a0€3MeUyeThCS BHIIHUN pPiBEHb
OBOJIOJ[IHHS BMIHHSIMU 1 HABUYKaMH THIIIOMOBHOTO CITUTKYBaHHS.

HeoOxigHICTh OMaHyBaHHsS I1HIIOMOBHUM CIUIKYBaHHSM Ha BHCOKOMY piBHI
BITUYBaIOTh (PaxiBIi TypUCTHYHOI c(epu, 10 3YMOBJIEHO OCOOJHUBOCTAMH CaMoi
npodecii Ta MDKHAPOJHUM PHUHKOM iXHbBOI mpail. ToMy OpraHiYHUM MIiATPYHTIM
npo0JieMH HaBYaHHS 1HIIOMOBHOTO J11aJJOTTYHOTO MOBJICHHS MaiOyTHIX (haxiBIiB 3
TypuU3My € HampaiioBaHHs, sKi CTOCYIOThCS (OpPMyBaHHS TOTOBHOCTI JO
THIITOMOBHOTO CITUIKYBaHHS Y IT1H raiysi.

[Tutannas ¢popmysanns IKK y nporieci MiArOTOBKU MatlOymHix ¢axieyie 2any3i
mypuzmy BBAXKAETHCA OJHUM 13 HAMOUTBIN JOCHIDKEHMM. | 1€ He BHITaJKOBO.
M. I'anunpka 3a3Havae, MO0 1HO3EMHA MOBa [IJIsi MEHeIkKepa chepu Typusmy — Iie
OJIMH 13 IHCTPYMEHTIB, KWW JIOoNIOMarae He TUIBKH JISTH, IEPEKOHYBATH, IPUHMATH
pIIlICHHS, a ¥ CTBOPIOBATHU CIPHUATIUBY IUIOBY aTtMocdepy, pO3yMITH KYyJIbTYpYy
npejCTaBHUKA 1HINOI KpaiHM Ta MeEHTajiter Horo Hapoay [26. c. 4]. Haykosmi
JTOTPUMYIOTHCS TYMKH, 110 MaHOYTHHOMY (haxiBIIEBl 3 Typu3My HEOOX1THO BOJIOMITH,
K MIHIMYM, aHTJIICHKOIO MOBOIO i BIIMIHHO OpPIEHTYBATHUCS B reorpadii KypopTHHX
30H. Jlo Toro >k 1e JIoaWHA, SKiM Tpeba BMITH MpaIoBaTH 3 JIOJbMHU, OyTH
KOMYHIKa0€JIbHOIO 1 IMIBHJKO YXBajIOBaTH DIIIEHHS B Tid 4MW iHIIN cutyarii [58;
184].

[Tpo6Gnemi KOMYHIKaTUBHOI MIATOTOBKM MalOyTHIX (DaxiBIiB 3 Typu3My [0
IHIIIOMOBHOTO ~ CHIIIKYBaHHS TMPUCBSIYECHO HHU3KY HaIpaIloBaHb, Cepea  SKHUX
Buningemo nociimkenHs M. lanmunpkoi, [. Kyxtu, I'. Yepniit, A. UydapaiueBoi Ta

iHIIMX HayKoBLiB [26; 98; 216; 220].
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Huceprauis M. [Nanuubkoi npucesiueHa popmyBanHio y cTyneHTtiB 3BO chepu
TYypH3My TOTOBHOCTI JO IHIIOMOBHOTO cHinkyBaHHs [26]. docmimuuis BU3HAYMIA
CTPYKTYpHI KOMIIOHEHTH I1i€ TOTOBHOCTI, a came: KOMYHIKaTMBHO-MOTUBAIIHHUM,
3MICTOBUM, MPOIECYaTbHUN Ta CAMOOIIIHHH.

Oco0nuBOi yBaru 3aciiyroBye HiAXiJ A0 BUIUICHHS KpUTEPIiB c(HhOPMOBAHOCTI
BKa3aHOI SIKOCTi: HAsBHICTh IO3UTUBHOI MOTHBAIlli MO0 IHIIOMOBHOIO
CHUIKYBaHHS; OBOJIOAIHHS 3MICTOM IHIIOMOBHOIO CHUIKYBaHHS; C(OPMOBAHICTb
YMIHb 1 HaBUYOK aJ€KBaTHOI TMOBEIIHKM Yy BIAMNOBIAHMX MOBJIEHHEBO-
KOMYHIKaTUBHUX CHUTYalifaX; c)OPMOBAHICTh YMIHb CAMOCTIMHO OI[IHIOBaTH BJIACHY
KOMYHIKaTUBHY TOBEIIHKY y TMpOIECl CHUJIKYBaHHS Ta KOMYHIKaTUBH1 3110HOCTI
CIiBPO3MOBHHKA.

M. Tanmumpka po3pobuia ¥ 0OIpyHTyBajla IME€NAaroridyHy TEXHOJOT1H0
¢bopMyBaHHS TOTOBHOCTI JI0 IHIIOMOBHOTO CITIJIKYBAaHHS, SIKa OXOIUTIOE 3MICT, (hopMu,
MeToAu Ta 3aco0u HaBuaHHs. OpraHiyHOK CKJIAJ0BOIO TEXHOJIOTII € TejaroriyHi
YMOBH, IO 3a0e3neuyioTh €(QeKTHBHICTh (OpMyBaHHS y MalOyTHIX ¢axiBIiB 3
Typu3My TOTOBHOCTI JO0 IHIIOMOBHOTO CHUJIKYBAaHHS: IHAWUBIAYaTbHHM MiAXiA H0
CTYJICHTIB, TPOOJEMHMM 1 TBOPYMU XapakTep 3aBJaHb 3 1HO3EMHOI MOBHU;
BUKOPHUCTAHHS CYJaCHUX IHHOBAI[IMHUX TEXHOJIOT1H HaBYAHHS; Jiajorizallis mpouecy
HABYaHHSI; MOJICTIFOBaHHS PO ECIHHINX KOMYHIKATUBHUX CUTYaIIiil.

[Ipeamerom nocaimkens [. KyxTu ctana iHIIIoMOBHA KOMYHIKaTHBHA KYJIbTypa
MaiOyTHIX (DaxiBI[iB TypUCTUYHOI OCBITH — IHTETpaTUBHA XapaKTEPHUCTHKA, SKa
BU3HAYa€ KOMYHIKATHMBHO-IPOECIHHUI  CTaTyC  OCOOHMCTOCTI ¥  OXOIUTIOE
CIPSIMOBAHICTh Ha KOMYHIKAIlilO, 3JaTHICTh /0 BUKOPUCTAHHS 1HO3EMHOi MOBU B
MEBHOMY  COIIAJIbHO-KYJITYPHOMY CEPEIOBUIIl, BHYTPIIIHIO TOTOBHICTH JO
MDKKYJIBTypHOT B3aemoxii y mpodeciinid chepi [98, c. 15]. CrpykrypHUMH
KOMITOHEHTAMHU 3a3HAY€HO1 SIKOCTI, HAa JOyMKY JOCHINHHWIN, € iH(QOpMaIliiHUA,
IHTepaKTHBHUM, IMEPIECTITHBHUMA Ta MOTHBAIIHHHM.

Jlo He3zamepeyHHX HAayKOBHUX 3J00YyTKIB BIJHOCMMO BHM3HAY€HI IeIarorivHi
yMOBU (POPMYBaHHSI ITHIIOMOBHOI KOMYHIKATUBHO1 KYJbTypU MailOyTHiX (haxiBI[iB

TYpPUCTUYHOI cepu: opranizailisi ONTUMAIbLHOTO KOMYHIKATUBHOTI'O CEpPEIOBHUIIA B
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ayIUTOPHIA Ta Mo3aayIUTOPHIM poOOTI; (pOpMyBaHHA MO3UTUBHOI MOTHBALIi J10
OBOJIOJIIHHSI 1HIIIOMOBHOIO KOMYHIKaTUBHOIO KYJIbTYPOIO; 3a0€31eueHHs npoQeciiHoi
CHPSIMOBAHOCTI 3MICTy HaBYaJbHOI MUCIHUILTIHU «[HO3eMHa MOBa»; BUKOPHCTAaHHS
HOBITHIX 1H)OPMAHO-KOMYHIKAI[IHHUX TEXHOJIOT1i.

Meronuky HaB4aHHS MaHOyTHIX (axiBIIB CTBOPEHHS  AHIJIOMOBHHUX
TYpPUCTUYHUX  MpOEKTIB  po3pobuna  A. Uydapmiuesa [220]. InmomoBHMIA
TYPUCTHYHUHN TPOEKT, pO3poOIeHUI Maii0yTHIMU MEHEKEpaMH TypU3MY, € OJIHIEIO
13 (GopM MiJCYMKOBOIO KOHTPOJIO MpoQeciiiHol MiIroTOBKM Ta mepeadavae
GbopMyBaHHS B HHUX IHIIOMOBHOI KOMYHIKaTHBHOI KOMIIETEHTHOCTI. BukoHaHHS
TaKWX 3aBIaHb JIa€ 3MOTY BUSBHTH PiBEHb 3aCBOECHHS CTYJCHTOM TEOPETHYHUX 3HAHB
Ta TPaKTUYHUX YMIiHb, HOro 3AaTHICTH JO CAMOCTIHHOT POOOTH 3a 0OpaHOIo
criemianizamiero. Taka poboTa Mae MPOBOJIUTHCS Ha Marepiajax peasbHOro o0’€ekTa
(xpaina, i TypucTHUHI 00’ €KTH, TOTEN1 TOLIO), @ TAKOK MICTUTU IPYHTOBHUHN aHAITI3
HakomuueHoro (gakruunoro marepiany [220, c¢. 164—-165].

[Tornubmtoe po3yMiHHS 3asBiIeHOI mpoOnemu pociipkeHHs . UepHid momo
KOMYHIKAaTHBHOI IMIiJATOTOBKM MaHOyTHIX OakajaBpiB TypucTuuHoi chepu [216].
JloBeneHo, 10 HANCYTTEBIIIOK CKJIAJ0BOI0 TYPUCTUYHOI OCBITH € TIPaKTHYHA,
30KpeMa ITAroTOBKa CTYACHTIB JO0 HaJAaHHS KJII€EHTAM TYPUCTHYHHMX TOCIYT, SIKICTh
SKUX 3HAYHOIO MIPOI0 BHU3HAYAETHCS KOMYHIKATMBHUMH BMIHHSIMHM ii TIpaIliBHUKIB.
3’sicOBaHO  CTPYKTYpy IIMX yMiHb, N[0 OXOIUIFOE€ yMIHHS MOHOJIOTTYHOTO,
MIaJOTIYHOTO Ta IMOJUIOTIYHOIO MOBJICHHS, COLUAJBLHO-IICUXOJIOrIYHI BMIHHSA Ta
BMIHHS HEBepOaJbHOI KOMYHIKAIlil, BU3HAYEHO KpPUTEpPIi, MOKA3HUKH Ta PIBHI iX
chOpMOBaHOCTI. ABTOpPKa TEOPETHYHO OOTPYHTYBaJla U EKCHEPUMEHTAIBHO
MepeBipuiia Mmenaroriyai yMoBU (OpMyBaHHS KOMYHIKATUBHUX yMiHb OakaiaBpiB
TypucTuyHOi cdepu y mporeci (axoBoi MIATOTOBKW: BHUKOPUCTAHHS METOIB
KOHTEKCTHOTO Ta TPOOJIEMHOTO HABYaHHS; 3aCTOCYBAaHHS IHTEPAKTHBHUX METOJIB
HaBYaHHS JUisi  HAOYyTTS  JOCBiy KOMYHIKATMBHOI  B3a€MOii; CTBOPEHHS
KOMYHIKaTUBHOTO cepeioBuila  3acobaMu  1H(QOPMAIIIHO-KOMYHIKALIHUX
TEXHOJIOT1i; BUKOPUCTAHHS TPEHIHTIB 1 KOYYMHTY [l (DOPMyBaHHS COIIaJIbHO-

MICUXOJIOTTYHUX 1 HEeBepOaTbHUX KOMYHIKATUBHUX YMIiHb.
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Oco0nuBY HIHHICTh Y KOHTEKCT] HAIIOTO JTOCHTIKEHHS Ma€ TOPOOOK yYEHUX 13
npogheciiinoi mypucmuunoi oceimu. Taka ocBiTa, Ha JyMKy HayKOBIIB, — I
miAroToBKa (axiBUiB 10 poOOTH B 3aKiajax pO3MIIIEHHS, MNIANPUEMCTBAX
XapuyyBaHHS, Ha TPAHCIIOPTi, HAa OO0’€KTaX pO3Bar, IMi3HABAIBHOIO, JIJIOBOTO,
037I0pOBYOr0, CIOPTUBHOTO ¥ IHHIOrO TMpPU3HAYEHHS, B OpraHizamisx, 10
3MIACHIOIOTh TYpONEPATOPChKY Ta TYpPareHTCbKY AiSUIbHICTh, HAJAaI0Th €KCKYpPCIliHI
MOCJIYTH Ta OCJIYTH T1iiB-Tiepekianadis [169, c. 17].

TeopeTHyHUM 1 METOJWYHUM acleKTaM MIArOTOBKUA (haxiBLIB 3 TypHU3IMY
npucssiueHi npaiti JI. Cososeit, B. ®enopuenka, H. ®omenko [169; 197; 198] Ta in.

B. ®enopuenko 3a3Hayae, MO Typu3M — 1€ HAA3BUYAWHO BUMOIJIHNBA
IHAYCTpIs, 1 100 JOCATTH B HIM ycmiXy, MOTPIOHO BOJOIITH OaratbMa 3/110HOCTSIMH,
YMIHHSMH Ta HaBUYKaMH, BIJMOBIIHUMU OCOOMCTICHUMHU SKOCTAMH. Tak,
HaAINPUKJIAJ, TypareHT Mae OyTH OpraHi30BaHHM, 3i0paHUM, OXaHUM, TOYHUM,
IPUBITHUM, OIIATHHUM, BOJIOJIITH BHUIITYKaHOW Jiekcukoro [198, c. 129]. Menemxep
TypU3My Ta FOTEJILHOTO TOCTIOIapCTBA — I1€ JIF0IMHA 3 PI3HOOTYHUM T'yMaHICTUYHUM 1
ryMaHITaApHUM MUCJICHHSIM, 3JJaTHUM O camopeasizaiii Ta caMOpPO3BUTKY, 13 YITKO
c(hOopMOBaHOIO MOBJICHHEBOIO KYJBTYpOIO Ta €THKoro moBeminku [198, c. 13].
[IpariBHUK TypUCTHYHOTO Oi3HECY Ma€ BOJIOAITH HU3KOK OCOOUCTICHUX SIKOCTEH, SIKi
€ pe3yJbTaTOM HOT0 BUXOBaHHS: KOMYHIKaOE€IbHICTh, EMIATIHHICTD, TIPAarHEHHS 0
IHHOBAaTHKH, BUCOKHUM pPiBEHb KPEATHMBHOCTI, KOMYHIKATUBHHX Ta OpraHi3alliiHUX
3nibHocTel. [lo mepemniky KoMmeTeHTHOCTeW (axiBis 1€l Tamy3i BITHOCATH 1
BOJIOJIIHHS METOJIaMH EKCIIpEC-IiarHOCTUKH, CIIBPOOITHHUIITBO, HEKOH(IIKTHICTS,
CTPECOCTINKICTH TOIIO.

3a3HaueHe BUINE A€ MiJICTaBU CTBEPKYBaTH, M0 (axiBelb 3 TypU3My Mae
BOJIOJ[ITH TIMPOKAM CIIEKTPOM 3HaHb, yMiHb Ta HaBUYOK, MAaTH PO3BHUHYTI
OCOOUCTICHI AKOCT1 i poOOoTH y cepi «IoauHa — JIIOIUHAY; OyTH OCBIYCHUM Ta
KOMIIETEHTHUM — HE JIMIIIE Yy BUKOHAHHI CBOIX Oe3rocepenHix O0OB’SI3KiB, a U y
Oaratbox iHIIKX cepax. JloydaeMoch A0 TyMKH HAYKOBIIiB, IO OJJHUM 13 TOJIOBHUX
Ta HEBIAAUIBHUX CKJIAIHUKIB MPO(]ECiiHOT KOMMETEHTHOCTI (PaxiBIl 3 TypU3MY €

HOro KOMYyHIKaTHBHA KOMIIETCHTHICTh. AJke, 3a pisHUMU manumu, 70-80%
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po0OYOro Yacy B TYpPUCTHYHOMY areHTCTBI 3aiiMae CIUIKYyBaHHS 3 KiieHTamu [216,
c. 4].

[imicHe ysBIEHHS NpO OpraHizaliiHl 3acajl TYpPUCTHYHOI OCBITH Ja€
HaByanbHUIl mociOHUK «llemarorika TypusMmy», y SKOMY pO3pOOJIEHO TEOpEeTUYH1
OCHOBHU T€AAroriku Typu3My, NMpeACTaBiIeHoO ii mpeaMeT 1 (yHKIIIl; pO3KPUTO TEOPit0
1 TPaKTUKy TYpPUCTUYHOTO BHUXOBAHHS, OCBITM 1 HaBYaHHS; MPEACTABICHO
MOHITOPUHT SKOCTI TYpPHCTUYHOI OCBITH; MpPOAHAII30BaHO 3apyOLKHHMI JTOCBIJ
miAroToBku GaxiBuiB Ui chepu Typu3My; y3arajbHEHO BITUM3HSHUN JOCBiN 13
3a3HaueHo1 npobiemu [197].

BaromMuM BHECKOM y pO3BHUTOK BITYM3HSHOI CHCTEMH TYPHUCTHYHOI OCBITH €
nociimkeHas: B. ®enopuenka «TeopeTwdHi Ta METOAWYHI 3acaj MiATOTOBKH
daxiBiuiB gt chepu Typusmy» [198], B skoMmy HayKOBEIlb 3yMiB OXOMUTH MTUPOKUM
CTICKTp MUTaHb: TEOPETHKO-METOIOJIOTIUHI MPOOIEMH PO3BUTKY TYPHCTUYHOI OCBITH
B YKpaiHi Ta CBITI; ii HOpMaTHBHO-TIPaBOBi, 1H(PopMaIliliHi, ¢iHAHCOBI Ta 1H. OCHOBH,
MO KOMIIETEHTHOCT1 (axiBig chepu Typusmy Tomio. LiHHICTE HOCTITKEHHS
[OJISATa€ B TOMY, L0 aBTOp yIepile OOIPYHTYBaB €Tald CTAHOBJICHHS TypuU3My B
VYkpaini, 3A1HCHUB TEpIOAM3AII0 Ta BHUSBHB OCHOBHI HaNpsMH Yy IIATOTOBII
¢daxiBIiB 11 TYPUCTUYHOI rajy3i Ha PI3HUX ICTOPUYHUX €Tamax pO3BUTKY. Baprto
BI[I3HAYUTH XPOHOJIOTIIO JOKYMEHTAIbHUX JKEpeN 3 MHUTaHb PO3BUTKY TYpU3MY,
eKCKypcCiil Ta ToTeapHOro rocrnoaapersa 3 1786 p. mo 2003 p.

Ho poOit, mpucBsYeHUX MpodiaeMaM TpodeciiiHOl TYpHUCTHYHOI OCBITH, MH
BIIHOCHMO TaKOX icTopuko-tienaroriune mociimkenHs JI. Comoseit «CtaHOBICHHS
BITYM3HSIHOI CHCTEMHM MIATOTOBKH (paxiBmiB chepu Typusmy (apyra mojoBHHA XX
cromitts)» [169]. ¥V HbOMy aBTOpKa TmpoaHami3yBaja BITYU3HSHY CHCTEMY
MIATOTOBKHA TYPUCTUYHUX KAJPIB Y 3a3HAUYCHHUN TIEPiOJI, PO3KPHIIA EBOJIOIIIIO 3MICTY
ta ¢opM opranizanii HaBuaHHS (axiBIIB JUIsi TYpUCTHYHOI chepu; BU3HAUMIA W
oOrpyHTyBajla €Tamd LbOTO Tmpolecy. BuenHa 3ampomonyBana mepioau3alliio
OCHOBHHUX €TamiB 3apOJKEHHSI BITUM3HAHOI CUCTEMHU OCBITU chepu TypusMy (sika
onu3bka A0 mnepiogusaiii B. @enopueHka); BusiBUiIa MpoOJeMH, IO TaIbMYIOTh

MOAANBIINI PO3BUTOK MIATOTOBKM MaOyTHIX (paxiBIIB y 11K cepi.
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Cepen IHIIMX NHUTaHb, HAJ SIKUMHU MPAIIOIOTh BITYM3HSIHI JOCIIIHUKH,
CKOJIOTIYHA IMiArOoTOBKAa MaiOyTHIX MeHemkepiB 3 Typusmy (Pacrosernp O. );
MeJaroriuydl  yMOBM  OpraHizaimii HaBYaJIbHOI MNPaKTUKU  (axiBUIB  TaKOIro
npodumo (Xminmsipuyk H.); migroroBka @axiBiiB 3 MOYATKOBOIO NPo¢eciiHOI0
TYPUCTUYHOIO OCBITOIO — areHTIB 3 opraxizaiii Typusmy (bpuxk P.).

[TicnanumiomMua mnpodeciiina ocBita B Typusmi BuBuanacs JI. I'puGoBoro.
HyxkoBeup mociiauia opratizaliiHO-METOAMYHI YMOBU €(EKTHUBHOTO IiIBUIEHHS
kBasiikamnii paxiBuiB chepu Typu3sMy Ta TOCTUHHOCTI; OOrpyHTYBasia HEOOXIIHICTh
ypaxyBaHHS OCOOJMBOCTEH MpodeciiHol IISIBHOCTI Ta MONEPEIHbOTO JOCBIAY
ClIyxadyiB KypciB TIJBHINCHHS KBamidikallii, akTuBi3allil HaBYaJIbHO-I13HABAJIBHOT
JISUTBHOCTI IIUX (paxiBI[iB HA OCHOBI PI3HUX METOIB HaBuaHHs [38].

Oxkpemo TpoaHaTi3yeMO JOCTIKEHHS 3 MUTaHb Gopmysanns AK/IM gaxisyis
pisHux eanyzeu. IlomMiTHO, IO KJIFOYOBA POJIb y JISTIBHOCTI (haxiBIiB 3 OUIBIIOCTI
rajy3ei BiJIBOJUTHCSA CaM€ JIaJOrYHOMY MOBJICHHIO SIK HEB1J €MHOMY KOMIIOHEHTY
MDKOCOOHMCTICHOT KOMYHIKAIIii.

[Ipo6rnema (popmyBaHHS y MaiOyTHiIX (axiBIiB 1HIIOMOBHOI'O J1aJOT1YHOTO
MOBJICHHS 3HaWIIa CBO€ BimoOpakeHHs Yy pgochimkeHHsx JI. [alaykoBoi,
T. KopobGeitaikoBoi, JI. Makcumenko, O. Metpounkinoi, JI. Croimyenko Ta iH. [23; 87;
88; 106; 112; 113; 114; 168].

VHiBepcanibHe BHU3HAYEHHS TMOHATTS «KOMIIETEHTHICTh Y 1aJIOTIYHOMY
MOBJICHH1» HaBOAUTH B. UepHumi, ska 3a3Hayae, 110 1€ 3JaTHICTh peaiai30ByBaTH
YCHO MOBJIEHHEBY KoMyHiKamiio. CdopmoBaHICTh IIi€l SKOCTI Tepembayae, o
MOBEIlb yMi€ TUIAHYBaTH, 3IMCHIOBATH W KOPHUTYBaTH BJIACHY KOMYHIKATHBHY
MOBEAIHKY i Yac MOPOIKCHHS ¥ BapirOBaHHS IHIIOMOBHOTO MOBJICHHS Y Pi3HHX
TUTIAX J1aJIOTIYHUX BHUCJIOBIIOBAaHb BIJMOBIMIHO JO TEBHOI CUTYyaIlii CHUTKYBaHHS,
MOBJICHHEBOTO 3aBJIaHHS, KOMYHIKATUBHOTO HaMmipy Ta 3TiIHO 13 TpaBUIAMH
CHIUJIKYBaHHS y KOHKPETHIN HAI[lOHATBHO-KYJIBTYPHIN criiTbHOTI [215, . 11].

Hocmiokennst  JI. MakcuMeHKO — MpUCBSYEHE  HABYaHHIO  npodeciiiHo
CIIPSMOBAHOT'O aHTJIOMOBHOTO Jianory MaiOyTHIX MEHEIKEepiB HEBUPOOHUYO1 chepu

[106]. ABTOopka po3poOmiia  METOAWKY HAaBYAHHSA TNPOQPECIHHO CIPSIMOBAHOTO
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aHrsoMoBHoro aianory cryaeHTiB Il kypcy exoHomiunux ¢axynsrerie 3BO 13
BUKOPUCTAaHHSAM (PaxOBUX ABTEHTUUYHHUX ayJ10A1aJIOTIB LIISXOM BU3HAYEHHS THIIIB
JiaJioriB, sIKI € HalXapaKTepHIIIMMU B CUTYaliiX AUTIOBOT KOMYHIKAaIli; CTBOpUJa
MICUCTEMY BIpaB JUIsi HaBYaHHA MPO(ECItHO CHpsIMOBAHOTO AHTJIOMOBHOTO
Jiajnory.

®opmyBanHio AK/IM MailOyTHIX y4HUTeNiB 13 BUKOPUCTAHHSAM 1H(pOpMaIliitHoO-
KOMYHIKaIIIHHAX TEXHOJIOT1i MpHUCBATHIIA CBOE qociimkents T. KopooOetinikosa [87].
ABTOpKa HAyKOBO OOIpyHTyBaja U €KCIIEPUMEHTaJbHO TIepeBipuiIa METOIUKY
dopmyBanna AKJIM maiiOyTHiX yuuteniB 3 BukopuctaHHsM IKT Ha mouaTtkoBoMy
eTari HaBYaHHS B MOBHOMY BHUIIIOMY HaBYaJbHOMY 3akiani. BoHa cTBepmkye, M0
JialoriyHe MOBJICHHS Tependadae monepeMiHHe 3BepHEHHSI CTYICHTIB 10 TOBOPIHHS
il aynmiroBanHs. lle BumMarae IiTICHOTO OBOJIOAIHHS CTYACHTAMHU 3HAHHSIMH,
MOBJICHHEBUMH HaBHYKaMW Ta BMIHHSAMH 3 YypaxyBaHHSAM IX B3a€EMO3B’SI3KY,
B3a€MOJIIi Ta B3a€MONpPOHHKHEHHA. [Iporiec po3yMiHHA W MOPOJKEHHS MOBJICHHS
i 9ac YCHOTO JIaJIOT19HOr0 CIUJIKYBaHHS HE MOXYTh OyTH BiJIOKPEMJICHUMHU, TOOTO
dbopMyBaHHS KOMIIETEHTHOCTI B JI1aJIOTITYHOMY MOBJIEHHI HEPO3PHUBHO IOB’s3aHE Ta
3YMOBJICHE PIBHEM PO3BUTKY KOMIIETEHTHOCTI MaWOYTHIX y4YHMTENIB B ay/iFOBaHHI
[88, c. 72].

OOGrpyHTOBYIOYM  METOAMKY  ¢opMyBaHHS  mpodeciiHo  OpiIEHTOBAHOI
KOMIIETCHTHOCTI B  aAHIJIOMOBHOMY JIaJIOTIYHOMY MOBJICHHI OakajaBpiB 3
MDKHapoaHOT ekoHoMikH, JI. CIilmuyeHKo CTBEpIUKY€E, IO CKIAJHUKAMU 3a3HA4eHO1
KOMIICTCHTHOCTI € JIIHTBICTMYHA, COIIIOJIHTBICTMYHA, NparMaTHYHa, IPEIMETHA,
dopmanpHO-TIOTIUHA Ta TMcuxoyioriuna. BoHa TeopeTmuHo OOTrpyHTyBajla Ta
po3pobmiia MeToauKy ¢GopMyBaHHS TPO(ECciHHO OpIEHTOBAHOT KOMIIETCHTHOCTI B
AHTJIOMOBHOMY JIaJIOTIYHOMY MOBJICHHI MaiOyTHIX (haxiBIiB 3 MIDKHAPOIHOT
exoHomiku [168]. JocmigHuIil BU3HAYMJIA TICUXOJIHIBICTHYHI, JIHTBICTHYHI W
KyJIbTYpOJIOTI4HI OCOOJMBOCTI HABYAHHS MPOQECIHHO OPIEHTOBAHOTO MIAJIOTTYHOTO
MOBJICHHSI B YMOBax BIJICYTHOCTI 30pOBOr0 KOHTAaKTy;  BJIOCKOHAJWJA 3MICT
npodeciiHuX Ta MOBJICHHEBUX YMIHb MalOyTHIX (DaxiBIiB 3 MDKHaApOAHOT

€KOHOMIKH.
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Ananizyroun  0coOJMBOCTI  (POPMYBaHHS  AHIVIOMOBHOI  MpOQeciiiHO
OpIEHTOBAHOI KOMIIETEHTHOCTI B JIaJIOFIYHOMY MOBJIEHHI MailOyTHIX MUTHUKIB,
O. MeTbonkiHa BBaXkae, MO 00 €KTaMH OCOOHUCTICHO [ISJIbHICHOTO PO3BUTKY
CTYJIEHTIB-MUTHHUKIB IiJl Yac HAaBYaHHS (PAXOBOTO AaHIJIKACHKOrO J1aJOTTYHOTO
MOBJICHHSI € TpodeciiHi MOTHUBU, KOTHITUBHI MPOILIECH, 3ajisiHI B OBOJIOAIHHI
J1aJIOTTYHAM MOBIICHHSIM, Ta €MOIIITHO-BOJIBOBI SKOCTI, a TAKOXK 3HAHHS, HABUYKHU U
YMIHHSL TIpO(eciiiHO OpIEHTOBAHOI KOMIIETEHTHOCTI B J1aJJOTTYHOMY MOBJIEHHI Ta
KOMIIETEHTHOCTI B yuinHi [114].

BapTo 3a3HaunTu poOOTH, B SIKUX BHUBYAETHCA 00CBI0 ni020mosKuU paxieyis
chepu mypuszmy 3a kopoonom. llominsemo aymky I'. [lexmictpoBoi mpo Te, 110
BUBUCHHS  MDKHApOJHOTO  JOCBily, BpaxXyBaHHsS BITUYM3HSHUX  HayKOBHX
HaIpaloBaHb MalTh CTATH TapaHTOM ITIABUIIEHHS SKOCTI MIATOTOBKHM MalOyTHIX
¢axiBIiB 3 TYpu3My Ha IUIAXY B €Bporneiickke ocBiTHE cepenonuie [209, c. 88].

JIOCHTHUKY TIpOoaHATI3yBaJId CHUCTEMY MIATOTOBKH axiBUiB sl chepu
typusmy B Himeuuwmni [66]; BHBUMIM TeOpeTHYHI W MPAKTHYHI ACHEKTH IIHOTO
NUTaHHS y KpaiHax-wieHaX BcecBiTHBOT TypHCTHYHOI opranizamii [67]; po3kpuin
oco0uBOCTI TypucTruHOi ocBitn y CIIIA [219], Pocii [225], Kanaau [51] Ta iH.

VY HampaioBaHHSX YYEHHX BHOKPEMJICHO HU3KY YHHHHKIB, $IKl CIPHUSIOTH
MiABUIICHHIO SKOCTI MpogeciifHOl MiAroToBKH (HaxiBI[IB TYPUCTHYHOI Tamys3i:
30UTBIICHHS KITBKOCTI HAaBYAJIBHOTO Yacy Ha MPAaKTUYHY IATOTOBKY CTY/ACHTIB, V T.
4. mpakTu4Hi 3aHATTA (He MeHme 50%), opranizailis KaJpoBOTO Ta PECYpPCHOTO
B32€EMOOOMIHY MK 3aKJIaJaM{d OCBITH 1 TYpPUCTUYHUMH MiJIMPHEMCTBAMHU, HAOYTTS
JOCBIYy MPAaKTUIHOI IISUIBHOCTI Oe3mocepeHhO0 Ha BHPOOHUIITBI [56]; 3pocTtaHHS
MOTIMTY HAa OCBITHI TYpH, OpraHi3allii KOPOTKOTPUBAIMX 1 JTOBFOTPUBAIUX MOBHUX
KypciB, MoBHUX mporpam [195]. AkmeHTyeTbcs yBara Ha HEOOXITHOCTI PO3BUTKY
TaKUX HABUYOK CIIUIKYBAaHHS: TPaMaTUYHUX (3aTHICTh IPABIIIBHO BUKOPUCTOBYBATH
CTPYKTYpPH PpEUEHHS, CEMaHTHKy Ta CHHTAKCUC), JUCKYpCHUBHX (BMIHHS
BHOY/MOBYBAaTH 4YITKI TIOBIAOMJICHHSI, 3B’SI3HO W JIOTIYHO BHCJIOBIIIOBATHCS),
CTpaTeriuHuX (JOMOMaraloTh 3alOBHIOBATH MMay3W y CHUIKYBaHHI Ta MaKCHUMAJIbHO

YCHIIIHO MOEAHYBAaTH 3HAYEHHS M PO3YMIHHS), COLIOJIHIBICTUYHUX (JAIOTh 3MOTY
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BUKOPUCTOBYBAaTH MOBY BIANOBIAHO J0 KYJbTYPH, COLIQJIBHOIO CTaHy Ta CHUTYallli)
[232].

[likaBuM € pgocBin ABcTpanmii 3 MIATOTOBKHM (axiBUIB chepu TypusMy B
KOJIeJ[XKaX, OCBITHS CHCTeMa sKOi MmoOyaoBaHa 3a OpUTaHCHKUM 3pa3koM [12; 248].
Hocnigauns I buns 3a3Havae, 110 HABYAaHHS B aBCTPATIMCHKUX KOJIEIKAX Mae
BUPaXEHY MPAaKTUYHY CIPSMOBAHICTh (3HAYHA yBara MNPHUAUISETHCS MPAKTUIHUM
3aHATTSAM Ta 3aHATTAM Y KJIacax, Xoua YaCTKOBO 3aCTOCOBYETHCS YHIBEPCHUTETCHKa
METOJIMKa TIOE€JIHAHHA JIEKIId 1 ceMiHapiB); NPEeBAIIOE MIATOTOBKA BY3bKHX
CHEIIANICTIB; OPraHi30BYIOThCS KYPCH, SIKI MalOTh BIATIOBIAHY aKpeIUTaLiIO 1 MICISA
3aKIHYEHHS SIKMX BUITYCKHHK MOXKE 3aiiMaTu MEBHY MOCaay B TYPUCTUUHIN (ipmi;
cepell METO/IIB HaBYaHHS JIOMIHY€ MeTo1 podeciiHO-AUIOBUX 1rop, KU Ja€ 3MOTy
NEPETBOPUTH KJlac y MPOMUCIIOBY JabopaTopito, A€ YUHI HABYAIOTHCS OCMHCIIIOBATH
i1 aHanmizyBaTH NpoOJieMHI cUTyallli B yMOBaXx, HAOJMKEHUX 10 MEBHOI TYPUCTHUYHOT
opranizarii [12].

Takum yMHOM, HAMM IPOAHAII30BAHO HAABHUM HayKoBHM (hoHA 3 mpobdieMu
dopmyBanus AKJM wmaiiOyTHiX (axiBuiB 3 Typu3My B TMeAaroriyHid Teopii 3a
takumMu HampsMamu: ¢opmyBanHs IKK ¢axiBmiB pi3zHMX rangy3eid y mporeci
npodeciiHoi  MiATOTOBKH; (GOpMyBaHHS KOMYHIKATUBHOI KOMIIETEHTHOCTI B
IHIIIOMOBHOMY CHIJIKYBaHHI MaiOyTHIX (axiBIiB 3 TYpU3My; MeAaroriyii OCHOBHU
npodeciiHol MArOTOBKM MalOyTHIX ¢axiBmiB 3 Typusmy; ¢opmyBanns AKJ/M
MaiOyTHIX (haxiBIIB PI3HUX Taly3ei; 3apyOiKHUN JOCBIN 3 TYPHUCTHYHOI OCBITH.
Otpumani pe3ynbTaTH CIYTYIOTh HAIIWHUM MiAIPYHTAM PO3TOPTAHHS HAYKOBOTO

MOIIIYKY B JOCIIPKYBAaHOMY HAMU aCIEKTI.

1.2. KoMneTeHTHICTH Y AiaJI0oriYHOMY MOBJIEHHI SIK CTPYKTYPHHH
KOMIIOHEHT AHIJIOMOBHOI KOMYHIKATHBHOI KOMIIETEHTHOCTI

Maii0yTHiX ¢axiBLiB i3 TYPUCTHYHOT0 00CIYrOBYBAHHS

OnHuM 13 OCHOBHMX KpUTEpIiB SIKICHOI TYPUCTUYHOI OCBITH € PIBEHb

cthopmoBanocTi y MaiiOyTHIxX ¢axiBiiB IKK, 30kpemMa B 1iajioriyHOMy MOBJICHHI.
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3asBneHa npobyemMa He € a0COMIOTHO HOBOIO Y MCUXOJIOTO-TIeIaroT1uHii HayIll.
Tak, HampukIaa, NCUXOJOrIYHI OCHOBU IHIIOMOBHOIO CIUIKYBaHHS OOIPYHTOBaHI
BimoMmumu JjiHrBictaMu [. 3umHboro, O. JleonteeBuM Ta 1H. [57; 99]; Teopis
JIaJOTIYHOTO MOBJICHHSI MpeJcTaBlieHa (PyHIaMEHTAIbHUMHU  JTOCTIIKECHHSIMU
IO. IMaccoBa, B. Ckankina Ta iH. [132; 162]; IKK Tta nuiaxu ii GopmyBaHHS Y
MaitOyTHix ¢axiBiiB po3kputi 0. biruy, 1. 3agopoxnoro, C. Kozak, H. MukuteHko,
JI. Mopcekoto, C. Hikomaesoto, B. Penpkom, A. lllykinum Ta iH. BueHumu [54; 83;
110; 115; 119; 147; 192; 227]; iHIIOMOBHA KOMIIETEHTHICTh Yy [IaJOTTUHOMY
MOBJICHHI — TmpeaMeT HaykoBoro mnomyky JI. Makcumenko, O. MeTbhoJIKiHOIT,
JI. Cnimuenko, B. Yepnum Ta in. [106; 114; 168; 215]; meTonuKy HaBUYaHHS
YKPaiHChKOTO JiajJoTi4HOro MoBiIeHHs AociikytoTh O. Oprnosa, E. Tlanuxara ta iH
[127; 130].

Cdopmonanicte IKK mae 3mory ocoOUCTOCTI 3I1MCHIOBATH MOBJICHHEBY
nismpHICTE. Okpemi 31 3raganux Bumie (m. 1.1) ctpykrypHux kommoHeHTiB IKK
METOJIUCTU JETaNli3yI0Th, 30KpeMa KOMIIETEHTHICTh Y TOBOPIHHI CTPYKTYPYIOTh Ha
KOMIIETEHTHICTh y J1aJOTTYHOMY MOBJICHHI Ta KOMIIETEHTHICTh Y MOHOJIOTTUHOMY
MOBJIEHH1. BoueBuab OpraHiyHui 3B'I30K TOBOPIHHS 31 CIIyXaHHSIM.

VY MetoauuHii miTepatypi BUAUISIOTH MPOJYKTHUBHI (TOBOPIHHS 1 MUCHMO) Ta
pelenTuBHi (ayIil0OBaHHS 1 YNTaHHS ) BUIW MOBIICHHEBOI AISTIbHOCTI. [HO/I1 TOBOPIHHS
1 TUChMO HA3MBAIOTh AKTUBHMMH BHJJIaMHU MOBJICHHEBOI JISJIBHOCTI, a ayairOBaHHS 1
YUTaHHS — MacUBHUMHM. 3 iHIIOro 6oky, I0. IlaccoB cTBepKye, MO MACUBHUX BUJIIB
TisTbHOCTI Hemae 1 Oyt He Moxe. [ISIpHICTh — 1€ 30BHINIHS 1 BHYTPINIHA
aKTUBHICTH JIOJWHU. [HIIA crpaBa, SKIIO XapakTep 1 popmMu mMposiBy aKTUBHOCTI B
YUTAaHHI, HAMpUKiIaa, iHON, HiX y roBopinHi [131, c. 13-14]. [Jomamo, m1o
C. l'anonoBa BBaka€ TOBOPIHHS W ay/itOBaHHS Oa3aJlbHUMH BUIAaMU MOBJIECHHEBOI
TISTTBHOCTI, OCKUIBKHA JI0 IUX BHUIIB (DOPMYETHCS T'CHETHYHA TOTOBHICTH, BOHH —
«HCTPYMEHT pealtizailii CIKyBaHHS JIOIUHY 3 iHIUMU JroaeMm» [30, c. 13].

Opra"iyHow CKJIaJIOBOIO TOBOPIHHS € dianoz. TepMIH «J11aJIor 1HIIOMOBHOTO
moXokeHHs. Bin yrBopeHuii i3 npedikca «mia...» [rpen. dia — dyepes], 1m0 o3Hayae

HAaCKPI3HUU PYX, PO3AUICHHS, MOCUICHHS, 3aBEPILICHICTh, Ta YaCTHHHU CKJIQJHUX CIIIB
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«...qmor» [rper. 10gos — ciioBO, qIyMKa], IO BiIOBIIA€ TOHATTAM «CJIOBO», «MOBay.
Y nmocniBHOMY mepekiani 3 rperpkoi mianor [dialogos] — Gecima, po3mora [180,
c.233]. TnymayHuil CIOBHMK YKpaiHCBKOi MOBU TpPAaKTy€ MOHATTA «IIanory sK
PO3MOBY MDXK JIBOMa YM KUIbKOMa 0co0aMu; JIITepaTypHUl TBIp Y (opMi pO3MOBH;
oOMIH nyMKaMu (NepeBakHO Ha TPOMAJICHKO-MONITUYHI TeMu), neperoBopu [181,
c. 250]. V cyuacHiil JIHTBICTHL J1aJIOT PO3TJSAIAEThCS SIK 0€3MOCEpeaHE BTIJICHHS
MOBH B ii cienudiuHux 3acobax, sik oco0auBa (opma CIuUIKyBaHHS, K chepa MposiBy
MOBJICHHEBOI JISTILHOCTI JIFOJAUHHU, K (OpMa ICHYBaHHS MOBH.

AHaniz HayKOBOI1 JIiITepaTypy CBIIYUTH MPO T€, HIO TEOpIs 1 MPAKTUKA J1aJIory
MawTh JaBHIO icTopito. Tak, mie gaBHBOrpenbkuii ¢imocod IIporarop
MOCTYyrOBYBaBCS METOJIOM 3alMTaHb 1 BIANOBiJEH, 3a JOMOMOIOK  SIKOTO
CHIBPO3MOBHUKH BIZICTOIOBAJld CBOIO TOYKY 30py, aHAIi3yBajdl MpoOJIeMH,
BIIIYKYBJIM NUISAXA 11 BUpIMICHHS. BigoMHil «COKpaTiBCHKUH METON» BEIACHHS
Jiajory, TIpH sIKOMY TOCTaBJI€H1 CITIBPO3MOBHHKY 3alMTaHHS Oyl CHpsSMOBaHI Ha
Te, MmM00 TMoKa3aTh XWUOHICTb BHCIOBICHOT HUM JYMKH. IHIIHCBKE «IpaBUIIO
Cylepeyku» — TOJEpaHTHE CTaBJICHHS JI0 CIIBPO3MOBHHKA (Ieped TUM, SK
CIIPOCTYBAaTH apryMEHT OIIOHEHTa, Tpeda 3pO3yMITH CYTHICTh HOro TMO3HUII Ta
BIIEBHUTHUCS, 110 3PO3YMLIN MTPABUIIBHO).

3acamHuYl  TIOJIOKEHHS  JIajory  CKJIaJaloTh TBOPH  JIaBHBOTPELBKOTO
mucnutens [Tnarona [139; 140], mpami ykpaiacekoro mpocitutens I'. CxkoBopoau
[167], npencraBaukiB dimocodii miarory [125 ta iH.].

BBaxkaroTh, MmO 10 MAOCHIIKEHHS [IajJoTy SK METOJY ITi3HaHHS ICTHHU
3BepTasiocsi 6araTo MHCIUTEINIB, OJHAK CBOTO arorero Ieil KaHp JOCsr y CIaIIiHI
I'. CxoBopomu [135]. XapakTepHHM € TpPaKTYBaHHS IIPOCBITHTENEM JIAJOTy SK
MPOoIIeCy TMOIIYKY ICTUHH PIBHONPABHUMH YYaCHUKAMH, a MOTO METOI0 — HE MPOCTO
3amepeyeHHs] TO3WIlii CIBPO3MOBHHKIB, HE MPOCTO OakKaHHS MPOJIEMOHCTPYBATH
HE3HAHHS THX, 3 KHM BEICThCS Oeciza, a caMe MOITyK iICTHHH.

[HONM1 [iamor OTOTOXKHIOIOTH 13 TakK 3BAaHUMHU «HlaJdOTIYHUMH (dopMaMu
CIIJIKYBaHHS» — PO3MOBOIO, 0€Ci/ION, CYMEpedyKor, aedaTtaMu, JUCKYCIEIO TOIIO

(muB.: [135]), mo0 TPU3BOAUTH JO HEPO3YMIHHSA HOTO MicHi 1 poii B CHUCTEMI
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pI3HOMaHITHUX (OPM CHUIKYBaHHS Ta NpakTU4YHOI JisibHOCTI. Ha  gymky
JI. O3a10BCHKO1, IHHICTH A1AJIOTY MOJISITa€ B PE3YNbTaTI, IKOTO AOCATAIOTh Cy0’ €KTH
[125]. Pesynbrar € BH3HAYalIbHOIO O3HAKOKO Jiajory, Ha BIiAMIHY BiJl 3BHYHOI
KOMYHIKaIlii, TOMy HOTO BBa)XalOTh HAMBHUINOKO (OPMOIO CHUIKYBaHHS. 3 IHIIOTO
OOKy, Jiajgor Moxe OyTH KOHCTPYKTHMBHUM 3a YMOBHM NOOYAOBHM HOro Ha 3acaaax
ryMaHi3My, TOJIEPaHTHOCTI, NIOBaru /10 CHIBPO3MOBHUKA, BU3HAHHA MOro mnpasa Ha
Bi1acHe OadeHHs npodsemu [50; 212].

Ha mno3HaueHHs 1i€i SIKOCTI AOCHITHUKUA BBOASTH CHEI[IaIbHUNA TEPMIH —
«kyaomypa Oianoeiuno2o MoBieHHs» [35], sgKuil OXOIUIIOE JBa aCHEeKTH —
NPaBWIBHICTh Ta KOMYHIKATUBHY JOIUIBHICTh. KoOMyHIKaTHBHA TOIUIBHICTH
nependavyae HasBHICTb 3HAHB PO Pi3HI CTUJIl MOBU Ta 3JaTHICTh BUKOPUCTOBYBATH
NEBHI KOMYHIKAaTUBHI 3aCO0M B PI3HUX CUTYallisIX, JIOTTYHICTb BUKOPHUCTAHHS CJIiB
(dpas, pedeHs), SICHICTh BUCIOBJICHOT JYMKH, BUPA3HICTh Ta €CTETUYHICTh MOBJICHHS,
JOCTYIHICTh 1 JOPEUYHICTh 3aCTOCYBaHHS TeBHHMX (pa3. OmgHaK HAWTOJIOBHIIIOO
O3HAKOI0 KYJbTYPH 1aJIOTIYHOTO MOBJIEHHS BBaXKalOTh PO3MAiTTs BHUCIOBJICHHX
JTYMOK (BOHU MAarOTh CIIPUHAMATHCS SIK TOOPO3UUIHBI).

Kynbrypa miamory, Ha IyMKy MJOCIHIJHHMKIB, Tepeadadae BMIHHS CIIyXaTu
CIIBPO3MOBHHKA 1 TBOPYO CITIBIIPAIIIOBATH 3 HUM HaJ PO3BUTKOM ifei, 3a mMoTpeou
TOJICPAHTHO TIEPEKOHYBaTH; OakaHHS 10 OOMIHY i1H(OpMAIli€l0, TParHeHHs 10
JyXOBHOT'O PO3BHUTKY 1 B3aeM030araueHHsI; OBary A0 iHIIO1 JIOJIWHN HE3aJIeKHO Bij
il comiambHOrO 1 (axoBOro CTAaTyCy; JAOOPO3UUIUBICTH, E€MIATIHHICTh; 3JATHICTH
3HAXOJUTH KOMIIPOMIC; TpPArHEHHS /0 AaKTUBHOI TO3UII B J1ai031; BUBAXCHY
aZIcKBaTHY pEaKIlil0o B JIAJIOTOBIA CHUTYyaIlii; JIAKOHIYHICT 1 KOHKPETHICTh
BUCJIOBJICHHS BJIACHMUX IMOTJISAIB; BOJIOAIHHS KYJIbTYPOIO MPOQECIIHOTO CIUIKYBaHHS
Ta MpaBUIAMH MOBJICHHEBOTO €THKETY [212].

P. ®imep ta V. I0pi, aBTopu kauru «lnsax go moposyminss, abo [leperosopu
0e3 mopazku» [201], mpucBsUeHOT JOCITHEHHIO B3a€MO/Iii MIXK JIFOJJbMH, BHOKPEMHUJIN

YOTUPHU MOJOKEHHS «METOAY MOPO3YMIHHSI»:



53

— pO3MEKYBaTH CTABJICHHS /10 YYACHUKIB MEPErOBOPHOrO MPOLECY (CUMIIATIIO
Y1 aHTUNATIIO) 1 10 IPOoOJIeMH, sIKa 0OTOBOPIOETHCS (BaXKJIMBO PO3B’A3aTH IPOOIEMY,
a He 3’SCOBYBaTH OCOOUCTICHI CTOCYHKH);

— 30CepeUTH yBary Ha BJIACHHX IHTEpecax, a He Ha MO3UIIAX (caMe 0COOUCTi
IHTEpEeCH 3yMOBIIOIOTh OCOOIMBOCTI MOBEIHKU CHIBPO3MOBHUKIB M1 Yac Jianory);

— 3a3/aJieriib BU3HAYUTH KOJIO MHUTaHb, Kl HEOOXIAHO 3’4CyBaTh y MpoIleci
Jiayiory, OIHaK €IMHOTO, MPaBUJILHOTO BUPIIIEHHS CUTYyallli MOXe 1 He OyTH;

— 3HATU TMpaBWia Ta HOPMH TIOBEIIHKU, 3arajbHl IIHHOCTI, MOpPaJIbHI
OPUHIUMIIA TOHIO 000X CTOpIH (JIOJIMHA, SKa BOJIOJIE KYJIbTYPOKO J1aJOT14HOTO
MOBJICHHSI, 000B’I3KOBO Oy/le BpaxoByBaTH 3BHYAi Ta TPAJHUIIii, 110 ICHYIOTh Y KUTTI
CIIBPO3MOBHUKA).

HesBaxkaroum Ha Te, 1110 HaBeACHI PEKOMEH/Allli CTOCYIOThCS J1ajory B3arali,
BOHH CYTTE€BO 30aradyiTh KYJbTYpYy IHIIOMOBHOTO J1aJIOT1YHOTO MOBJICHHS 1
CHPUSIIOTh HOTO pe3yIbTaTUBHOCTI.

Teopist dianoeciunoco moenenns, Ha Haily AyMKY, HaWIOBHIIIE PO3KpHUTA Yy
nocmipkeHHsx B. Ckankina, sSiKME TpakTye L€l TepMiH sSK 00’€qHaHy CHUTYaIlI€lo,
TEMOI 1 KOMYHIKATUBHHMH MOTHUBAaMH CYKYIHICTh YCHHUX BHCJIOBIIIOBaHb,
MOCTIZIOBHO  3IMCHIOBaHMX JIBOMa a0o  Oiulblie  CHiBpO3MOBHHUKAMH B
OesrmocepeTHbOMY akTi cIiikyBaHHs [162, €. 6]. Y po3yminHi B. UepHuin BkazaHe
MOHATTS O3HA4Ya€e «IPOIEC MOBJICHHEBOI B3aeMOAIl JBOX ab0 OLIbIIe y4YaCHUKIB
cruiikyBaHHs» [215, c¢. 11]. ¥V Mexax MOBJIEHHEBOTO aKTy KOXKEH 13 yYYaCHHKIB TIO
4yep3i BUCTYTMAE SIK MOBEIb (1HIIIATOP CIUTKYBAHHS — aJIPECAHT) 1 K ciryxad (MapTHEP
10 CIUTKYBAaHHIO — ajpecar).

Hianoriuae moBnenHs B. Ckankid kinacudikye 3a pi3HUMH O3HAKAMH

— KUTBKICTIO YYaCHUKIB CIUIKYBaHHS (MIXK JBOMa y4yaCHHUKaMH — Jiajor (abo
JIOT), MK TPhOMa — TPUJIIOT, OUTBIIIE TPHOX — MOJILIOT);

—  COIIATbHO-KOMYHIKATHBHOIO XapaKTEPUCTUKOK (COIlaJbHUNA KOHTAKT,

J1JI0Ba pO3MOBA, BIbHA Oecina);
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— CITIBBIJIHOIIEHHSM MOBJICHHEBUX MOTHUBIB CIIBOECITHUKIB (30a1aHCOBaHUIM

Jiasnor, Jianaor-po3nuTyBaHHS (adepeHTHUIA), J1aJIoT-TUCKYCis, Jianor
HEIMOPO3YMIHb);
— BEJIMYMHOIO JIAJIOTTYHOTO TEKCTY (JlaJioTiyHa €AHICTh — 2 pEeIuliKy,

MiHIJIaj0r — 3—5 peruiik, cepeaniil aianor — 6-15 perutik, Makposiaior — Oubie 15
pEIuTiK);

— 00cSroM 1 CTPYKTYpOI OJMHHYHOIO BHUCIIOBIIOBaHHS (MIHIMajJbHE 3a
00CSTOM BHUCIJIOBIIOBAHHS (SIK MPABUIIO €IIIIC); peruTiKa, M0 CKIAJa€ThCs 13 TIOBHOTO
pedeHHs y TOEIHAHHI 3 eirncoM; (parMeHTapHe BHCIOBIIOBAHHS, 10 CKJIATYy SKOTO
BXOJATh 3—5 peueHb (y TOMy yucii eninTuyHi)) [162].

Hetanizyemo apyry nosuiiiro. ColiabHUN KOHTAKT SK PI3HOBHUJ J1aJIOTOBOTO
CHUIKYBaHHS HAWMOLIMPEHIMNUNA Yy couialbHO-ToOyTOBIM cdepi (B MarasuHi, Ha
MoImTi, B aepornopTy Ta 1iH.). BinmbHa («CBITChKa») Oeciga mpUTaMaHHA
HedOpMaIbHOMY CHUIKYBaHHIO. | JinIle 10Ba po3MOBa XapakTepHa Jyuisl Takux chep
CIUIKYBaHHS SK TpodeciifHa, COIlaJbHO-TIO0YTOBa, COIIAJbHO-KYJIbTYpHaA 1 cdepa
HaBYaHHS.

Po3pi3HsAOTh  TakoXX  IMATOTOBJCHE 1  HEMATOTOBJICHE  MOBJICHHS.
Heminrorornene smiajgoriyHe MOBJICHHS MOXe OyTH €KCIIPOMTHHUM 1 CIIOHTaHHUM.
JIOCHITHUKYA CTBEPIKYIOTh, IO BaXJIWBO PO3BHUBATH SK IIATOTOBICHE, TakK 1
HEMIATOTOBJICHE MOBJIEHHSA. 3aJeKHO BI poii  CHUTyallli y CHUIKYBaHHI
BUOKPEMITIOIOTh KOHTEKCTyaJdbHUN (MPAKTUYHO HE 3alleKUTh BiI CcHTyallii) i
CUTYaTUBHHH (JJAKOHIYHUHN, 3TOPHYTH) 1aJIOTH.

Bynp-skuii qianor ckiamaeTbesa 3 OKPEMUX B3a€MOTIOB’ SI3aHUX BUCIIOBIIOBAHb.
Taxi BUCITOBITIOBaHHS, MEXKEIO IKUX € 3MiHA CITIBPO3MOBHHKA, HA3UBAIOTh PEniiKamu.
Pernika € meproeneMeHTOM Jiaory 1 MOXKe CKIIagaTucs 3 oAHiel abo KiTbkox (pas.
VY niano3i BOHM TICHO TIOB’si3aHi OJIHA 3 OJHOK — 3a CBOIMH KOMYHIKATUBHUMH
GyHKIIIMA, CTPYKTYpHO Ta IHTOHamiiHO. HaWTiCHIMMA 3B’S30K ICHYEe MIXK
CYMDKHUMH PEIlTIKaMU.

CyrreBo mornubIi0e Teopito Jianory mnojoxkeHHs B. Ckankina 1po

KOMYHIKATUBHY (DYHKIIFO PEIUIIKH, 3TIHO 3 SIKUM 11 CTPYKTYpPaHTH IiaJOT14HOTO
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MOBJIEHHSI MOXYTh BHKOHYBAaTH Taki (YHKIIi: (akTyanbHy, €MOILIIHO-pPEaKTUBHY,
BCTAHOBJICHHS! KOHTAaKTY, TE€XHIKO-KOMYHIKAaTHBHY. BinmoBifHO A0 mepmioi rpymnu
BITHOCSITh PEIUIIKM, B SIKHX IIOCh IMOBIIOMIISIETbCS, KOHCTATYEThCS; 1O IOPYroi —
BUCJIOBITIIOBAHHS, SIKi BUPQKalOTh CXBAJICHHS, CyMHIB, 3[MBYBaHHS, HE3aJ0BOJICHHS
TOIIO; KOHTAaKT BCTAHOBIIOIOTh ULUISIXOM BHKOPUCTAHHA (QOPMYyN BBIWIMBOCTI,
MPUBITAHHS, 3HAWOMCTBAa TOIIO; TEXHIKO-KOMYHIKaTUBHY (YHKLIIO peai3yloTh
PETUTIKH-TIEPETTUTYBAaHHS, BCTAHOBJICHHS KOHTAKTy i BUXOJYy 3 HBOTO, YTOYHEHHS,
nepenuTyBaHHs Ta iH. [162, ¢. 27-29].

B. Ckankin BBaxkae, 110 3 iHQOpMaLiiHO-KOMYHIKATUBHOT TOUKH 30pYy eIl
PETUTIKH CITiBBITHOCSTHCS 3 TAKUMH TUITAMU BHUCJIOBIIOBAHb:

— (OpMyIIH COIIAILHOTO CHUIKYBaHHS (IIPUBITAHHS, BUCIOBICHHS BISTYHOCTI,
BUOAYEHHSI TOWIO);

— 3anuT 1HdopmaIllii (3amuTaHHs, MPOXaHHS MOBITOMUTH 110-HEOY/b);

— BUPQXKEHHS €MOLIiif;

— iH(hOpMyBaHHS;

— IIPOXaHHs-HAKAa3;

— KOMEHTYBaHHs (KOHCTaTyBaHHs) 00CTaBUH,;

— BUCJIOBJTIOBaHHS (PAKTUYHOTO XapakTepy (BOHM HE MICTATH HISIKOi Ba)KJIHUBOI
iH(popMallii, a BUKOPUCTOBYIOTHCS 3 METOIO IMATPUMKH PO3MOBHU, KOJU HE3PYUHO
MoBYaTH Ta iH.) [162, c. 10].

CyKymHICTh PeIIiK, MO0 XapaKTEePU3YEThCA CTPYKTYPHOIO, IHTOHAIIMHOKO 1
CEMaHTUYHOIO 3aBEPIICHICTIO, HA3MBAIOTh Oian02iuHol €O0Hicmio. Jlianoriuna
€HICTh € OJUHUIICIO HABYAHHS JiaoTiuHoro MoBJlieHHs. [lepia perika niamorigHoi
€MHOCTI 3aBXIW iHimiaTHBHA (11 HA3MBAIOTH e PEIUTIKOI-CIIOHYKaHHSIM a0o0
KEepYIUo0 pernnikoro). JIpyra moxke 0yrn abo MOBHICTIO PEaKTHBHOIO (iHAKIIE —
3aJIEKHOI0 UM PETUTIKOI0-PEaKINi€l0), a00 peaKTUBHO-1HII[IATUBHOIO, TOOTO BKIIOYATH
peaxIito Ha MONEePeIHE BUCIOBIIOBAHHS 1 CIOHYKaHHS /10 HACTYITHOTO.

B inimiaTuBHUX perutikax, 3a cratuctukoro B. Ckankina, 3HauHe micte (40%—

50%) 3aiimMaroTh nuTaibH1 pedeHHs; 37% — posnoBiaHl; 13% — cnoHykanbHi. Y
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PEaKTUBHMX (YU PEAKTUBHO-1HILIATUBHUX) Ha MEPIIOMY MiCIll — PO3MOBIAHI PEUECHHS
(60%), na npyromy — nutaibHi (10 20%) [162, c. 18].

Ha nymky JI. MuxaiinoBa, «iajioriyHa €JHICTh — MOHOTEMAaTHUYHA OJUHHUIISL
Jiayiory, sika BOJIOAIE KOMYHIKQTMBHOIO LUIICHICTIO M YTBOPIOEThCA ABoMa (abo
OuIbIlIe) KOMYHIKAHTaMU, 1110 33JA€ThCSI KOMYHIKATUBHOIO IHTEHIIEIO 1 BUPAKAETHCS
B JIOTIKO-CEMAaHTHYHIM IUIICHOCTI (KOT€PEHTHOCTI), a TaKOoX TpaMaTH4HIMH,
JICKCUYHIA, TpocoanYHii (moBHIA abo dvacTkoBii) wimicHocTi» [117, c¢. 52].
H. llIBetoBa BU3HAYA€ 1aJIOTTYHY €JIHICTD SIK B3A€MO3AJIEKHY MOCHI1I0BHICTD PEILTIK,
«CHHTAaKCUYHE I[iJIe, YaCTHMHHM SKOTO TIOB’s3aHI 3a BHU3HAYCHHMH IpaBUIaMHU
CUHTAKCUYHOT 3alie)kHOCTI. Lle MmoemHaHHS PEIuTK y HUIOMY € KOMYHIKaTHBHOIO
OJIMHUIICIO JiaJiory 1 sBIS€ COOOI 3aKOHOMIPHUH O00’€KT CHHTAaKCHUYHOTO
TOCIIJKEeHHS» [222, ¢. 281].

YacTo HAYKOBIII TOCIYTrOBYIOTbCS W IHIIUMH TEPMIiHAMHU JIJI TO3HAYCHHS
OUTBIIMX, HDK pEIUTika, OAWHHUIIL Jiajory (KOMyHIKaTUBHA €JHICTh, Haadpa3oBa
€THICTBh, CyMIXKHA T1apa Ta 1H.).

BuauisitoTh Taki KOMYHIKaTUBHI (PYHKIIIT 11a710T1YHOTO MOBJICHHS:

— 3anuT iHGOopMaIllii — MoBiIOMIIEHH 1H(OpMaIii;

— mpomo3ullis (MpOXaHHs, Haka3, TMopaaa) — NPUAHATTSI/HENPUITHATTS
3aIpONOHOBAHOTO;

— 0OMiH CY/DKCHHSIMU, TyMKaMH, BPOKCHHSIMU;

— B3a€MOIICPEKOHAHHS, OOTPYHTYBaHHS CBO€i TOUKH 30py [215].

KoxxHa 13 ux ¢yHKIiH Mae cBOi crienudigHi MOBHI 3ac00M, a BiITaK BU3HA4Ya€e
THII J1aJI0Ty.

[lepm HDK TEeperTH A0 XapaKTEPUCTHUKH THIIB JiajioTiB, KOHKPETHU3YEMO
MOHATTSI «TUMHW BHUCIOBIIOBAHBY, «BHUIU MIAJIOTIYHUX €THOCTEH», «(YHKIIOHATIBHI
THUIIA I1aJIOT1BY.

Buninstots Taki munu uci061108amb.

— MOB1JOMJICHHS,

— 3alUTaHHS;

— BIIIIOBIAb HA 3aIIUTaHHA;
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— CIIOHYKaHHSI;

— 3alepeveHHs TOIIIO.

3amexHo Bl KOMYHIKaTHUBHOI (YHKLII Nepioi pemnikd (MOBIIOMIIEHHS,
CIIOHYKAHHSI, 3alUTAHHS ) PO3PI3HAIOTh TPU 2pYnu OiAN02IUHUX EOHOCHENU:

— Mepilia Tpyra: MOBIIOMJIEHHS — MOBIJOMJICHHS, TTOBIJOMJICHHSI — 3allUTaHHSI,
MOBIJOMJICHHS — CIOHYKAaHHsS, NOBIAOMIIEHHS — BUTYK (32 KOMYHIKaTHBHOIO
(YHKIII€IO TTIOBITOMJICHHS);

— Jpyra rpyna: 3aluTaHHS — BIATIOBIb HA 3amUTaHHS, 3alUTaHHSI — KOHTP
3aMMUTaHHA (32 KOMYHIKATUBHOIO (DYHKIIIEIO 3aITUTaHHS);

— TpETs Tpyla: CIOHYKAaHHS — CIIOHYKaHHS, CIIOHYKaHHS — ITOBIJIOMJICHHS,
CIIOHYKaHHSI — 3r0JI1a, CIIOHYKaHHS — BiIMOBA, CIIOHYKaHHS — 3alIMTaHHS, CIIOHYKaHHS
— BHUT'YK (32 KOMYHIKaTUBHOO (DYHKI[I€r0 crioHyKaHHs) [215].

UeTrBepra Tpymna OXOIUTIOE TIAJOTIYHI €IHOCTI, SKI MICTATh PEIUIIKH
MOBJICHHEBOTO €TUKETy (MpUBITAaHHS — TPUBITAHHS, MPOIIAHHA — TMPOIIAHHS,
BUCJIOBJICHHS BASYHOCTI — peaKIlisg Ha BASYHICTB).

3araioM JOCHITHUKNA HapaxoBYIOTh 15 6udis dianoziynux eonocmeti.

3anexHo BiJ MPOBIAHOT KOMYHIKATHBHOT (DYHKIII, IKY BUKOHY€E TOW YU 1THIIHMA
Jiajor, po3pi3HITh GyHKYyionanbHi munu dianocie. HalmomupeHimmMu cepell HUX
€ TaKi:

— Jianor-po3NUTyBaHHS;

— J1aJ0r-I0MOBIIEHICTD;

— mianor-oOMiH BpaX€HHSIMHU, TyMKaMH;

— Aianor-oOroBOpeHHs, TUCKYCis.

Jliayior-po3nMuTyBaHHA ~ XapaKTePU3YEThCS TAaKUMH BUJAMHU  J1aJOTIYHUX
€IHOCTEM: 3alMTaHHSA — BIANOBIAL, MOBIJOMJICHHS — 3allUTaHHS, ITOBITOMJICHHS —
BIAMOBIAL + MOBIAOMJIEHHS, IIOBIZOMJIECHHS — IIOBIZOMJICHHS, IOBIIOMIIEHHS —
MOBIIOMJICHHS y BIAMOBIAL + J0AaTKOBE TOBiOMIIeHHS. BiH Moxke Oyrtm
OJIHOCTOPOHHIM a00 JIBOCTOPOHHIM. Y MEPIIOMY BHUIAJIKy IHII[IaTUBAa 3alUTYyBaTH

iH(dOopMaIlll0 HAJEKUTh JUIIE OJAHOMY MapTHEPY, Y APYroMy — KOXHOMY 3 HUX.
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JIBOCTOpPOHHIM I1alor-po3MUTyBaHHA PpPO3BHUBAE 1HILIATUBHICTE 000X MapTHEPIB,
XapaKTepHY IS MPUPOTHOTO CIUIKyBaHHS.

Jliajiory-10MOBJIEHOCTI TpPUTAMAaHHI TakKi BHAM JIAJOTTYHUX €JHOCTEM:
3alUTaHHsA — BIJANOBIIb + TIOBIAOMJICHHS, TOBIJOMJICHHS — TIOBIJOMJICHHS Y
BIIMOB1AbL + J0JIaTKOBE MOBIJOMJICHHS, MTOBIIOMJICHHS — MOBIIOMJICHHS Y BiJIOBiIb
+ 3anmuTaHHs, CIOHYKaHHS — 3ro/a/BiMOBAa, 3alUTaHHS — BIAINOBiAb, BIAMNOBIAL —
3anuTaHHs. Llel BUJ iajgory BUKOPHCTOBYETHCS Y BUIIAKaX, KOJIH OOTOBOPIOIOTHCS
YU BUPILIYIOTHCS IJIAHU, HAMIPH, LTI CITIBPO3MOBHHKIB.

HactymnHaum 3a ckiIafHICTIO € 1aor-o0MiH BpaKEHHSIMU/IyMKaMH, METa SKOTO
— BHUKJIQJI CBOTO OQYeHHS SKOTOCh IMpeAMeTa, MOii, SIBUIIA, KOJU CHiBPO3MOBHUKH
BUCJIOBJIIOIOTH BJIACHY JYMKY, HAaBOASATh apryMEHTH IS JIOKa3y, MOTOKYIOTHCS 3
TOYKOIO 30py MapTHepa ado CIPOCTOBYIOTH ii (MpH IIbOMY 1HIIIATHBA BeACHHS Oecinu
€ JTBOCTOPOHHBOIO). fIOMy BJIACTUBI1 TaKl BUAM J1AJIOTTYHUX €IHOCTEN: MOBIIOMIIEHHS
— TMOBIIOMJIEHHS, 3allMTaHHS — BIANOBIAL + IIOBIJOMJICHHS, IOBIJOMJICHHS —
3alUTaHHs, OB1IOMJICHHS — TIOBIJOMJICHHS Y BIJIIIOB1/Ib + JOIaTKOBE MOB1IOMJICHHSI,
3allUTaHHS — BIAMOBIIb.

HadicknagHimuM I8 OBOJIOAIHHS € J1aJIOT-O0TOBOPEHHS/TUCKYCIs, KOJIH
CIIBPO3MOBHUKHU MParHyTh BUPOOUTH SIKECh PIIIEHHS, MIMTH TEBHUX BHUCHOBKIB,
NEPEKOHATH OJIMH OJHOTO B YOMYCh. BiH peanizyeTbcs MUITIXOM BUKOPUCTAHHS TaKUX
BUIIB JIAJOTIYHUX €JHOCTEH: MOBIAOMJIEHHS — IIOBIIOMIJIEHHS, 3alUTaHHSI —
BiJIITOB1/Tb, TIOBIJOMJICHHSI — BIJIITOBi/Ib, MOBIJOMJICHHSI — TTOBITOMJICHHS Y BiJIIIOBiIb
+ J0JaTKOBE MTOB1TOMJICHHS.

Oco06nuBUM (PYHKITIOHAIBHUM THUTIOM JIaJIOTy € J1aJIOT €TUKETHOTO XapakTepy.
KomyHikaTiBHa MeTa TaKWX [IaJloTiB — 3AIMCHUTH TIEBHY COIlaIbHY IO
(mpuBiTaTHCS 1 BIAMOBICTH HA TPUBITAHHA, TMOMPOIIATUCSA, TPEICTABUTHUCS,
MMO3HAWOMMTUCS, TOJSKYBaTH, BHOAYUTHCS, TPUBITATH 3 BHU3HAYHUMHU IOISIMH,
CBATaMH TOIIO), 3yMOBJICHY €THKETOM IIEBHOI MOBJICHHEBOI CIUILHOTH. [[pOMY THITY
J1ajJory TOpUTaMaHHI Takl BUAM JIAJOTIYHUX €IHOCTEW: TIOBIIOMJICHHS —
MOBIJOMJICHHS, MHOBIJIOMJIEHHS — BIONOBIAb, MHOBIIOMIIEHHA — 3roja / HE3roja,

3allUTaHHS — BIIIIOB1Ab, 3aIIMTAHHS — BIANOBIIbL + MOBIJIOMJICHHS.
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[Hmy knacudikanito aianoris npornonye O. ConoBoBa, 30KkpeMa BOHA BUJLISE
BUIbHI Jiajoru Ta craHgaptHi (abo tumnosi) [170]. ITix cTaHmapTHUMH JAOCTITHHLIS
pO3yMi€ THUNM JIaJIOTIB, $KI TPAIUIAIOTBECA Y MOBCAKACHHOMY JKUTTI, KOJH
CHIBPO3MOBHUKHM BUKOHYIOTH PI3HI COLaJIbHI poJii: OAaThbKIB 1 JITEH, MPOJAABIIB Ta
MOKYMIIIB 1 T. 1H.

Jlo BUTbHMX J1aJIOT1B HAYKOBEIlb BIIHOCUTH O€Ciih, AUCKYCIi, IHTepB’I0 Ta IH.,
TOOTO T1 (POPMU MOBJIEHHEBOI B3aEMO/III, /1€ MEXI1 CHUIKYBaHHS Ta 3arajbHa JIOT1Ka
PO3MOBH HE PETJIAMEHTYIOTBCS COIlialbHUMU posisiMu. OJIHaK, SK 3ayBaxye
O. ConoBoBa, BIAMIHHICTh MDK CTaHJAPTHUMM Ta BUIBHUMH JiajioraMy HEYITKa,
OCKUTBKH 111 PI3HOBHU/IM 1aJIOT1B MOXYTb JIETKO TpaHC(HOPMYBATHUCS B XOJ1 PO3BUTKY
CIUTKYBaHHS 3aJIC)KHO BiJl 3MiH MOBJICHHEBOI CUTYaIIii.

Bunuisitorh Takok COKpaTUUHHM (COKpATIBCHKUI) a00 JOCITITHHUIILKHM J11aJIorT,
PUTOPUYHMIL 1iasor, aiaTpuly, HAYKOBHI 11aloT, MMCbMOBUIA a00 YCHUM Ta 1H.

Bimomi neBHi popMu BUpaKEHHS 1aJIOTy:

— 6e3mnocepeIHe CIUIKYBaHHS JIOANHU 3 JIOIUHOIO;

— CIUIKYBaHHS 3a JOTIOMOTOIO0 3ac00iB 3B’s3Ky (TenedoH, dakc, KOMIT IOTEp
TOIII0);

— CIIKYBaHHS JIIOJAWHHU 3 KOMIT F0TepoM Oe3mocepeanno [97, c. 179].

Tpamumiiino 3a METOK BHCIOBIIOBAHHS PO3MEKOBYIOTH IMOOYTOBHH,
HaBYaJbHUM, XYAOXKHIM, MUTOBUM MiaJoTH. Y KOHTEKCTI HAIIOTO JOCIiTHHIILKOTO
3alyMy IIKaBUM € JUIOBUH Jlajlor, SKOMY IpUTaMaHHI KOHKPETHICTh 3MICTY,
OJTHOMAHITHICTh MOBHHUX 3aC001B, YITKICTh (hOpPMYIIOBaHb, HASIBHICTh CTaHAAPTHHUX
dopm BucnoBmroBaHHs. llel BuI Aianory XapakTEepHU3YEThCS TAKUMHU O3HAKAMM:
nudepeHIiioBaHUA MiAXiM 0 TpeaMera OOrOBOPSHHsS; IBUIKE pearyBaHHS Ha
BUCJIOBJIIOBAHHS TapTHEpa; KPUTWYHA OIIHKA TyMOK, NPOIO3HUIlil, 3amepedeHb
MapTHepa; aHATITUYHUN MIAXIT 10 OMIHKK Cy0’€KTUBHUX 1 00’ €KTUBHUX (haKTOPiB
mpoOJieMH B KOMIUICKCI; YCBIOMIICHHS BJIACHOI 3HAYYIIOCTI W KOMIIETEHTHOCTI
napTHepa; BIIUYTTS BIAMOBIAAIBHOTO PO3B’sI3aHHS 0OTOBOPIOBAHOT MPOOIJIEMHU.

BuainsroTh NCUX0IOT14HI, KOMYHIKATHBHI Ta MOBHI OCOOJIMBOCTI J1aJIOTTYHOTO

mogiteHHs (ITaccos 0., Ckankin B., Yepnumr B. Ta in.) [132; 162; 215].
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Cepen  ncuxonociunux  ocobrusocmeti  OialoO2iYHO20 ~ MOBINEHHSA — —
MOTHBOBAHICTh,  3BEPHEHICTb,  CHUTYaTHUBHICTb,  E€KCIIPECUBHICTb  (€MOIliliHa
3a0apBJICHICTD), BUKOPUCTAHHS HEBEpOATIbHUX 3aCO0IB CIUIKYBaHHS (KECTIB, MIMIKH
TOIL0), CIIOHTAHHICTh (HEOUYIKYBaHICTh), TBOCTOPOHHIN XapaKTep Ta 1H.

KoxxeH BHI MOBIICHHEBOI MISJIBHOCTI, OMHHUM 13 SIKHX € J1aJJOT9YHE MOBJICHHS,
3aBKau BMoTHBOBaHui [174; 175; 189; 205]. Ognak iHOMI CTYICHTIB JOBOJHUTHCS
ctaBuTH, 3a BUCIOBOM K. CTaHICIaBCHKOTO, Y «3alpONOHOBaHI 00CTaBUHUY», TOOTO
CTBOPUTHU CHUTYallll0 YU YMOBH, 11100 y MailOyTHIX (haxiBIIB BUHUKIIO Oa)KaHHS 110Ch
ckazatu. BapTto nopatu, mo Temiai W J0OpO3UWIMBI CTOCYHKHM Ta HaJeXKHUN
NICUXOJIOTIYHUH HACTPil TaAKOK MOTHBYIOTH CTYJCHTIB JIO BUBYCHHS IHO3EMHOT MOBH
Ta OBOJIOAIHHA J1AJIOTTYHUM MOBJIEHHSIM.

3BEPHEHICTh € OJHIEI0 13 KIHOUOBUX XaPAKTEPUCTHK I1aJIOTTYHOTO MOBJICHHS.
30pOBHi KOHTAaKT, MiMiKa, >ECTH JIONOMAararTh CIIBPO3MOBHUKY 3pO3YyMITH
HE3aBEpUIEHICTh Perulik. MoBelb MOXe BUPA3UTH 3 iX JIOMOMOTOI0 PajlicTh, CyMHIB,
’KaJlb, MMOJAUB TOIIO.

JliaJlorivyHOMy MOBJICHHIO IIPUTaMaHHAa CUTYaTHUBHICTb, OCKUIBKH YacTO HOro
3MICT MOJKHa 3pO3YMITH, JIMIIIE OCpydd 10 yBard CHUTYaIlilo, B sAKid BiIOyBa€eThCS
nianor. Onnaak FO. TlaccoB cTBep KY€, 110 30BHINTHI OOCTaBUHU CHUTYAIlll MOXYTh HE
OyTM HasBHUMH Y MOMEHT MOBJICHHs, ajlé BOHH € Yy CBIJIOMOCTI KOMYHIKaHTIB
(MuHyMi mOAii, BiOMi JMIIE CIIBPO3MOBHUKAM, iXHS pajiCTh, IEPEKUBAHHS,
XKUTTEBUI mocBin) [132].

VY mporeci HaBYaHHS BaKJIMBHMH € JIMIIE Ti CUTYyaIlli, sIKi CIIOHYKAalOTh 0
MOBJICHHS, — MOBJICHHEB1 (KOMYHIKAaTHUBHI) cuTyarlii. BOHM CHOHTaHHO BUHUKAIOTH Y
peaNbHOMY TIpOIleCi CIHUIKyBaHHS (MPUPOAHI CHUTYyaIlii), OJHAaK KUIBKICTb TaKUX
cutyariii oomexxena. ToMmy cmermialbHO CTBOpeHi (IITy4Hi) CUTyallii MaroTh OyTH
JIETaIi30BaHi, a POl KOMYHIKAaHTIB BapTO YITKO BU3HAYUTH (K 1 1HIII OOCTaBUHU
mianory).

[Ile onHi€r0 OCOOJMBICTIO J1aTOTIYHOIO MOBJIEHHS € HOro ycHa ¢gopma (xoua
Jiajgor TparuisieTbess 1 B MHUCbMOBOMY BHIJISIL, HANPUKIAL, Y XYIOXKHIX YU

IpaMaTUYHUX TBOpax), a BIATAK EKCIPECUBHICTh (eMolliiiHa 3a0apBIEHICTD)
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CHUIKYBaHHsA. Y 3B’S3Ky 3 THUM, IO CIIBPO3MOBHHUKM OOMIHIOIOTHCSI BpPaKEHHSIMH,
TyMKaMH, TPOIO3HIIISIMU, TIEPECKOHAHHAMHU, iXHE MOBJICHHS €MOIliifHO 3abapBicHE.
ToMy MOBHI 11aJIOTU MICTSTh PEIUTIKU MOAUBY, 3aI0BOJICHHS, pO3YapyBaHHsI, OLIIHKH,
3aXOIUICHHS TOILO; YacTO BHUKOPUCTOBYIOTHCS HEBepOasbHI 3acO0M KOMYHIKAaIlii
(>kecTtH, MiMika To11o). [Icuxomoru CTBEpIKYIOTh, IO Y MpoIeci ciIkyBaHHs 60%—
80% KoMyHIKaIlii 3A1MCHIOIOTHCS 3a paXyHOK HeBepOanbHUX 3aco0iB, a 20%—40% —
3a paxyHOK BepOaIbHUX.

Cepen TICUXOJIOTTYHUX oco0uBOCTEH J1a7I0T14HOTO MOBJICHHS
I'. Kuraifropojicbka BUJIUISE€ CIOHTAHHICTh (HemependadyBaHicTh) [63]. ko
MOHOJIOTIYHE MOBJICHHS — CIUTAaHOBAaHE 3a3JalieTiib Ta MPOTHO30BAaHE, TO
nepen0aynuTH HACTYIHY PEIUTIKY CIIBPO3MOBHHKA JYy)KE BaXKKO a00 W HEMOXKIIMBO.
OO6miH  iHpopMmalliero BiIOYBAa€TbCS IMIBUAKO, L0 TMOTpeOye BHCOKOTO PIBHS
aBTOMAaTU30BAaHOCTI i TOTOBHOCTI /10 BUKOPUCTAHHS MOBHOI'O MaTepiaiy.

JIBOCTOpOHHIN XapakTep — Ie OJHa OCOOJMBICTH JIAJIOTTYHOTO MOBJICHHS.
KoxeHn ydyacHUK BUCTYNAE SIK y pOJIi MOBIIS, TakK 1 ciyXaya, SIKMil TOBUHEH pearyBaTu
Ha BHUCJIOBJIFOBaHHS MapTHEpa. 3 OISy Ha Te, IO 3MICT 1 Imepedir Iiajaory 3ajaexaThb
BiJl PEIUTIKH KOXKHOTO CITIBPO3MOBHHKA, CTYJEHTIB MOTPIOHO HABYATH IHIIIATUBHO
po3IoYyaTH Jiajior, pearyBaTH Ha PEIUTIKM CIIBPO3MOBHHKA, CIIOHYKaTH [0
IIPOJIOBXKEHHS PO3MOBH. 3 1HIIOr0 OOKY, OBOJIOAIHHS JIaJOT1YHMM MOBJICHHSIM
nepeadavae copMOBaHICTh YMIHb B ay/IiFOBaHHI.

JlocmpKyroun 0COOIMBOCTI iayiorigyHoro MoBJieHHs, B. CkankiH BUILIUB
HU3KY TICUXOJOTIYHUX 3aB/aHb, SKI KOMYHIKAaHTaM MOTPIOHO BHPIIIUTH IiJ Yac
Jiajory:

— TaM’gTaTd TomepeAaHi Oecimm 3 mapTHEpPOM, MO0 MaKCHMAaJbHO
BUKOPUCTOBYBATH JIOCBIJ CIITLHOTO CIUTKYBAHHS 1 HE TTOBTOPIOBATHCS;

— mam’sATaTh BCe, IO CKa3aB CIIBPO3MOBHUK ITiJ] Yac IbOrO KOHTAKTY, 1 BCE,
10 CKa3aB caM;

— MUTTEBO OI[IHUTHA BCIO CyMY BiIOMOCTEH, OTpHUMaHUX 0 TOYATKy CBOEI

MOBJICHHEBOT JIi;
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— BYAaCHO BCTaBUTHU CBOE CJIOBO (HE MOPYIIYIOYH MIPHU BOMY MPUHHATAX HOPM
CHUIKYBaHH:);

— CJIyXaTH CIIBPO3MOBHHKA;

— NIATPUMYBATU BIATOBITHUM €MOIIHUN TOH;

— CTe)KHTH 32 MPABUIIbHICTIO MOBHUX (DOPM, IKHMH BUPAKAIOTHCS TYMKH;

— CIIyXaTH CBO€ MOBJIEHHS, 1100 KOHTPOJIOBATH WOr0 HOPMATHUBHICTS 1, SIKIIO
HEOOX1JTHO, BHECTH Y BUCJIOBJIFOBAaHHS HEOOX1JIH1 3M1HU, KOPEKIIii;

— yepnaTd 1HGOpPMAIIIIO 3 CUTYyallli COUIKYBaHHSA, Y TOMY YHCI1 H BUCIIOBIICHY
HeBepOaIbHO (Yepe3 KeCTH, MIMIKY, K1 BUKOPUCTOBYE CIIBPO3MOBHUK) [162, ¢. 11—
12].

Komynikamusni ocoorusocmi noB’si3aHi 3 QYHKIIISIMU, sIK1 BUKOHYE J11aJIOTTYHE
MOBJICHHS, a BIATaK TUMH CHEeNU(GIYHUMU MOBHUMH 3ac0o0amu, IO JOMIHYIOThH Y
MIEBHOMY THII1 11aJIOTy.

Bapto Bkazatu 1 Ha Mmo6Hi (ninegicmuuHi) o0cobausocmi  0iano2iuHO20
MO8IeHH s, 10 SIKUX BIIHOCSThH: BUIbHE CUHTAKCUYHE O(OPMIICHHS (SIKE HEMOXKJIUBE Y
MOHOJIOTIYHOMY YW KHIDKKOBOMY MOBJICHH1); CNINTHYHICTH (HEMOBHI pEUYCHHS);
nepeBayKaHHs IPOCTUX PEUCHb; HASBHICTh MOBHUX KIIIIIIE — CJIIB-3aIIOBHIOBAYIB I1aYy3,
«TOTOBHMX» MOBIICHHEBUX OJHMHHIIb, TAK 3BAHUX CTATHEHUX (POpPM; HEHOPMATHUBHICTH
torio (ITaccos 1O., Ckankin B., Cypa H., Yepnumn B.) [132; 162; 179; 215].

OxapakTepu3yMMo OKpemi 13 0COOIMBOCTEM, a came:

— CNNTUYHICTh. PO3yMIHHIO HEMOBHUX PEIUIIK MApPTHEPIB Y /11all031 CHPUSIIOTH
KOHTaKTHICTh, KOMYHIKAaHTIBHICTb, HAsSBHICTh CHUIBHOI CHUTYyaIlii, 3BEpHEHICTbH
peIUTIK, BXKMBAaHHS T03aMOBHUX 3ac00iB (KECTiB, MIMIKH), 3HaHHSI O0OOMa
CIiBPO3MOBHUKAMH CHUTYallii, a B OUTBIIOCTI BUMAAKIB — 1 oauH ogHOoro. Kpim Toro,
BUITYIICHI WICHW PEYEHHS MOKHA BIJHOBUTH, BUXO/ISYM 31 3MICTYy MONEPEIHBOT
PEIUTIKY;

—  (rOTOBi» MOBJICHHEBI OJMHHIN. IX IIe HA3WBAKOThH «popmynamuny,
«abJoHaMmy», «Kiimey», «crepeotunamMm». I{i dhopmMu BHKOPUCTOBYIOTH st
BHUCJIOBJICHHSI ~ BJSIYHOCTI, OOMIHY TMPUBITAHHSIMH, T[O3AOPOBICHHAMM, IS

MIPUBEPHEHHS YBaru CIiBPO3MOBHHKA HA MOYATKY PO3MOBH, JJis MIATBEPIKEHHS a00
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KOMEHTYBaHHS MOYYyTOrO TOIIO0. «['0TOB1» MOBJIEHHEBI OJAUHUII (CTOBOCIIOIYUYCHHS,
11 ppasu) HAAAIOTH A1AJIOTy €MOIIHHOCTI;

— HAsIBHICTh CTATHEHHMX (opm. Jliasoram Ha aHIIIKACHKIA MOBI NMpUTaMaHHI
CTSATHEH1 (OpMH, JI€ 3aMICTh MPOIYIIEHUX YACTUH CJIOBA CTABUTHLCS MEBHUN 3HAYOK
).

3 ornsgy Ha Te, WO JiaJIOriYHE MOBJEHHS — 1€ pO3MOBa, MpHU SKIA
BiIOyBaeTbest Oe3mocepeanit oOMid iHopmaiiero, C. Kozak Bumiimiaa Taki
OCOOJMBOCTI 1ILOTO BUJY MOBJIEHHEBOI MISUTBHOCTI: IIBHUJKA 3MiHA PEIUIK
CIIBPO3MOBHUKIB, CTHCIIICTh, CHHTAaKCHUYHO 3aJIC)KHUH XapakTep Ta CBOEPITHUUN
CKJIaJl PEYCHb; Yy Jlayio31 4acTO TPAIUISIOTHCS MUTAIbHI, BIJAIMOBIIHI, CIOHYKaIbHI
PCYCHHS, a TaKOX MPHEIHYBaJIbHI KOHCTPYKIIl, TEPEHUTYBAHHS, YTOYHIOIOUI
NUTaHHS, BCUIAKI pearyroyl pedyeHHs, sIKi MOXYThb OYTH SIK «IHTEJIEKTYaJbHOIO»
peakii€ro (JEeKCHMYHO Ta TpaMaTUYHO O(OPMIIEHOI0), TaK 1 CYTO €MOIIHHOIO
(moBTOpEHHS 3 BIAMOBIAHOIO iIHTOHAIIE) [83, ¢. 111].

Pe3ynpTaToM OBOJIOAIHHS MIQJIOTIYHUM MOBJICHHSIM € KOMNEMeHMHICMb Y
0ia102IYHOMY MOBIEHHI.

VYHiBepcaibHe BH3HAYEHHS KOMIIETEHTHOCTI B JIaJOTiYHOMY MOBIJICHHI
3HaxoauMo y B. UepHumi, ska TpakTye i1 SK 37aTHICTh peaji3oByBaTH YCHO
MOBJICHHEBY KOMYHIKAI[II0 Y T1aJOT14HiN (HOPMi B )KUTTEBO BAKJIMBHUX JIJIs TIEBHOTO
BiKy cdepax 1 CUTyallisaX CITUIKyBaHHS BIJMOBIIHO JO KOMYHIKaTMBHOTO 3aBJaHHS
[215, c. 11].

Huzka naykoBmiB (Makcumenko JI., Metbonkina O., Cruimuenko JI. ta iH.)
BIIMMOBITHO 70 OOpaHOro MpeaMera AOCIIKCHHS (POPMYIIOIOTh CBOi BH3HAYCHHS
1poro (heHomeHa. Tak, HaNPUKIAL, HPOPeCiUHO OPIEHMOBAHA KOMNEMEHMHICMb 8
AH2OMOBHOMY  OlANO2IYHOMY MOGIEHHI MAaubOymHix ¢haxisyie 3 MINCHAPOOHOT
ekoHomiku, Ha naymky JI. CrhimueHko, — 1€ 37aTHICTH (MPAKTHYHE BOJOIHHS
KOMYHIKATUBHUMH HaBUYKAMW Ta BMIHHAMH TOBODIHHS ¥ ayJilOBaHHS) Ta
TFOTOBHICTh  (HEOOXiTHUM piBeHb C(HOPMOBAHOCTI IMX HABUYOK 1 BMIHb)
YKpaiHOMOBHOTO KOMYHIKaHTa 3/IIMCHIOBATH aHIJIOMOBHY JUIOBY Tejle(OHI0,

BUKOPHUCTOBYIOUHM crelU(iuHl CTUIICTUYHO TOTPUMaHI, KIIIIOBaHI MOBHI 3aco0u, a
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TaKO)X BPaxOBYIOUM KOHBEHI[IOHAJIbHI HOPMHU CHUIKYBaHHS MDK MpEACTaBHUKAMHU
JBOX PI3HUX KYJIbTYPHO-MOBHHMX COL[IyMIB (aHIJIOMOBHOT'O Ta YKpaiHOMOBHOro) [168,
c. 216].

VY TNOHATTA «npogheciino oOpienmoBaHUuli AHIOMOBHUU Oianoe MAatOymHIX
MeHeodicepie HesupobHuuoi cgepuy» JI. MakCUMEHKO BKJIaJa€ TaKUH CMHUCI: «IIe
COIIAJIbHO CHpPSIMOBaHA IHTEPAKTUBHA MISUIBHICTH JBOX abo Ouiblne ocid, sKka
npotikae 'y (opmi dYepryBaHHsS CHTYaTHBHO 3YMOBJICHUX MOBJICHHEBHX il
(3mificHIOBaHA B HABYAIBHOMY CEPEJOBHIINI), 30pIEHTOBAaHA HA BUPIIICHHS
KOMYHIKaTUBHUX 3aBJaHb, y SIKIi BHUKOPHCTOBYIOThCS BepOalibHI Ta HeBepOaibHI
3aco0M CMUIKYBaHHs, BIACTHBI nMpodeciiiHiil 1 KyabTypHii chepamy» [106, c. 184].

Bitunznsni nocmigauku (Capuak 1., UepHenko H.) mociyroByoThcsl TepMiHOM
«oianocoea komyHixayia» (y KOHTEKCTI NpodeciiiHOi MIArOTOBKH MEHEIKEepiB
Typusmy). H. UepHeHKO TpakTye 3a3Hau€HE TOHATTS TaKUM UYWHOM: 1€ «IIPOIIeC
oOMiHy iH(OpMAIIi€I0 B JIAJIOTOBOMY PEXHMI, III0 MOJICTIOETHCS MOBIIEM, 3aJICKHO
BiJl cuTyarlii, motpe0, MmeTu, yMoB 1 ¢aktopiBy [212, c. 84]. I. CaBuak JOBOAHTH, 110
OCHOBHOIO (POpMOIO 3MIMCHEHHS J1aJIOrOBOT KOMYHIKAIlli MEHEIKEPIB TYpUIMY Y
npodeciiiniil aisutbHOCTI € nitoBa Oecima [150]. Bona o0rpyHTOBYE (DyHKIIIT AiTOBOT
Oecigu, ymMoBH ii ycmimrHOro mpoBeneHHs, ertanu. [Ipukmamamu Takux Oecim y
npodeciiHii AISIBHOCTI MEHEIKepa Typu3My € OOTOBOPEHHS HOBHUX IIPOCKTIB 3
napTHepamMu 1o Oi3HeCcy, po3MoBa 31 CIIO)KHMBauyaMH TYPUCTHYHOTO TMPOAYKTY,
HaJaHHs 1HGOpMAaIlil TypucTaM, Ipe3eHTAIlisl TYPUCTUYHOTO MPOAYKTY.

[Ile omHMM acmeKTOM HAMIOTO JOCHIDKCHHS € aHali3 CmpYKMmypHUX
KOMNOHEHMI8  [HULOMOBHOI ~ KOMNEMEeHMHOCmI 8  OlAJ02IYHOM)Y  MOBJEHHI.
3acamHUYUMU y 1IbOMY KOHTEKCTI BBakaeMmo HamparoBanHs B. Uepnwuin, 3rigHO 3
SKUMHU CKJIQJHUKAMU IHITIOMOBHOI KOMIIETEHTHOCTI B JIQJIOTIYHOMY MOBJICHHI €
3HaHHS, HABUYKH 1 BMIHHSI, a TAKO)K KOMYHIKaTUBHI 3110HOCTI [215].

Cepen 3HaHb JOCHITHWII BHUAUISLE ACKIapaTWBHI (MOBHI, MOBJICHHEBI Ta
KpaiHO3HAaBUl) 1 MpoLEeAYpHI (HANpPHKIAJ, COLIOKYIbTYypHi). J[0 BMIHb BIJTHOCUTH
MOBJICHHEB1, HaBYaJbHI, 1HTEJEKTYyallbHI, OpraHi3ailiiiHi Ta KoMrmeHcariiiHi. MoBHI

HaBUYKU y LbOMY JOCIIJP)KEHH] MPEJCTaBICHI TpbOMa IpynamMu — (POHETUUHUMH,
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JEKCUYHUMH, TpaMaTUYyHUMHU. 3aBepurytorh cTpykrypy IKK B agianoriunomy
MOBJIEHHI KOMYHIKaTUBHI 3/110HOCTI (BHYTpIIIHS MOTHUBAIlis, 34aTHICTh KOMYHIKaHTa
710 OpraHizailii CBOro MOBJICHHSI, OPIEHTYBAHHS y CUTYallll CHUIKYBAaHHS Ta 1H.).

Ha nymky JI. Cninuenko, AKJIM wmaiOyTHiX (axiBUiB 3 MDKHAPOAHOL
€KOHOMIKM OXOIUTIOE TaKi KOMIIOHEHTH: JIIHTBICTUYHY, COLIOJIHIBICTUYHY,
nparMaTu4Hy, MPeaIMETHY, (OpMaIbHO-JIOTIYHY, IICUXOJIOTTYHY [168].

Y KOHTEKCTi CBOTO mochHigHHUIBbKOro 3amymy O. MeTbosikiHa BH3Ha4MIIA
«00’€KTH OCOOMCTICHO-AISUIBHICHOTO PO3BUTKY MaHOYTHIX MHTHHKIB y Kypcl
1HO3€MHO1 MOBM»: TIpo(eciiiHi MOTUBH, KOTHITHBHI MPOIECH, 3a/isHI B OBOJIOAIHHI
J1aJOTTYHUM MOBJICHHSIM, Ta €MOIIIHO-BOJIBOBI SIKOCTI; 3HAHHS, HABUYKUA ¥ YMIHHS
npodeciiHO OpIEHTOBAHOT KOMIIETEHIIIl B JiaJIOTTYHOMY MOBJICHHI Ta KOMIIETEHIIT B
yuinni [114].

AHaniz HasBHOTO HaYKOBOTo (DOHAY, BIAMOBIAHUX HOPMATHBHHUX JOKYMEHTIB
(30KpeMa OCBITHBO-TIPO(ECIHOT MPOrpaMu MIATOTOBKM MOJIOAIIOTO CIemiaiicTa 3
TYPUCTHYHOTO OOCIYyrOBYBaHHS Ta OCBITHBO-KBai(iKaIiiHOT XapaKTepUCTUKH) [27;
28], BnacHe OaucHHS MPOOJEMH MOCTIIKCHHS MalOTh MiACTaBU CHOPMYIIOBATH
aBTOPCHKE PO3YMIHHS 0a30BOTO TOHSTTS — GH2A0MOBHA KOMHEMEHMHICMY Y
0iano2iYHOMY MOGIeHHI MalOymHix ¢haxieyie 3 mypucmuunoz0 o006c1y208y6aHHA .
e IHTerpoBaHa SKICTh OCOOMCTOCTiI, KOMIIOHEHT IHIIOMOBHOI TmpodeciiHol
KOMITETCHTHOCTI, IO Tnependadae HasBHICTh mpodeciiiHo opieHTOBaHUX ((haxoBHUX)
3HaHb, a TaKOX THX, IO CTOCYIOTbCS TEOPETHUYHUX OCHOB JA1aJIOTITYHOIO MOBJICHHS
(mpenMeTHUX); BIAMOBITHUX (HOHETUYHHUX, JIEKCHUYHUX 1 TpaMaTUYHUX HABUYOK,
OB’ SI3aHUX K 3 ayJIFOBaHHSIM, TaK 1 3 TOBOPIHHIM; YMIHb IHII[IaTUBHO PO3MOYNHATH
Jianor, pearyBaTH Ha PEIUIIKM CIIBPO3MOBHHKA, CIIOHYKATH HOTO J0 MPOJOBXKEHHS
PO3MOBH 3 ypaxyBaHHSM KpaiHO3HABYMX Ta JIHIBOKPAaiHO3HABUUX OCOOIMBOCTEN
MOBIISL.

Cmpyxkmypuumu komnonenmamu AK/[M BUOKpEeMIIIOEMO MOBHY, 1110 OXOILTIOE
BIIMOBIAHI 3HaHHS (IPeAMETHI Ta MpoQeciiiHO OpieEHTOBaH1) 1 HAaBUYKH (POHETHYHI,
JIEKCUYHI, TrpamMaTU4Hl); MOBJIEHHEBY — YMIHHS B ayJilOBaHHI W TOBOpPIHHI;

JIHTBOCOIIOKYJIBTYPHY Ta HaBYaJIbHO-CTPATET1UHY.
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[IpenmeTHI 3HaHHS y CTPYKTYpPl MOBHOI KOMIETEHTHOCTI — II€: a) B1IOMOCTI
PO CTPYKTYPY 1 PYHKIIOHANbHI TUIMH JIaJOTiB Ta iX MOBHI OCOOJIMBOCTI, a TAKOXK
Mpo THUMM PEUYCHb 3a METOI0 BHUCJIOBIIOBAHHS, TOOTO JEKJIapaTUBHI 3HaHHS; O)
npodeciifHO OPIEHTOBAHI 3HAHHS — AHTJIOMOBHA JIEKCHKA, SIKA CTOCYEThCSI TOTEIILHOTO
1 pecTopaHHOro OOCIYyrOBYBaHHSA, TYPUCTUYHUX OMNEPaATOPiB, EKCKYpCIHOI
TSUTbHOCT1 TOLO. MOBHI HaBUYKHU MOAUIAIOTHCSA HA: (POHETHUYHI (CIyXO-BUMOBHI) —
3a0€3MeUyIoTh CIPUHHATTSA OKPEMHX 3BYKIB Ta iX IOETHAHHS Y MOBJICHHEBOMY
MOTOIll, BIAYYTTS IHTOHAIlll, CTBOPEHHS BJIACHOTO BHUCJIOBJIIOBaHHS 3TITHO 3
(GOHETHYHUMH HOPMaMH IHO3EMHOI MOBH; JICKCUYHI — JIONIOMArarTh y CIIPUHHATTI Ta
PO3yMiHHI CEMAaHTHKHU JICKCHUYHHUX OJUHUIIb, JAIOTh 3MOTY BHKOPHUCTOBYBATH IX Y
IPoIIeCl MOBJICHHEBOI JISUTBHOCTI; TpaMaTUYHI — BIAMOBIIAIOTE 32 PO3II3HABAHHS Ha
cIyx rpaMatudyHux ¢GopM Ta JoNoMararoTh OynyBaTH peIUIiKK 3TiIHO 3
IrpaMaTHYHUMH HOPMaMH TOI iHO3EMHOI MOBH, SIKYy BUBYatOTh. OCHOBHUMHU MOBHUMH
HaBUYKaMU, SIK1 CAyryroTh marpyHTsM AKJIM MaitOyTHiX ¢axiBIiB 3 TYpUCTHUHOTO
00CIIyroByBaHHs, BU3HAYa€EMO HAaBUYKH OyIyBaTH Ta PO3PI3HATH B MOBJICHHI Pi3HI
TUIIU PEYEHBb 32 METOIO BUCIJIOBIIIOBAaHb 3 BUKOPUCTAHHAM MPOQPECIHHO OPIEHTOBAHOT
JIEKCUKH Ta MPABUIBHO X IHTOHYBATH.

YMiHHA B TOBOpIHHI (MOBJICHHEBA KOMIIETEHTHICTh) — II€ BMIHHS MallOyTHIX
¢daxiBIiB 3 TYPUCTUYHOTO OOCITYrOBYBAaHHS «PEIUIIKYBaTH», YKJAIaTH JlajoridHi
€IHOCTI, MIHIIIaJOrd Ta [iajJord IEBHUX (YHKIIOHAIBHUX THIB  (Iij0T-
PO3MUTYBaHHS, A1aJIOT-00MIH BpaXKCHHSIMU, JA1aJIOT-TOMOBJICHICTB).

Opraniuaum ckinagaukoM AKJIM € JTHTBOCOIIOKYJIbTYpPHA KOMIETEHTHICTD,
sKa 3a0e3neuye 3MaTHICTh CTYACHTIB yCBIJOMIIIOBATH SIBUINA KYJIbTYpH, MOBa SIKO1
BUBYAETHCS, Ta 3HIMCHIOBATH MUKKYJIBTYpHY KoMmyHikarmito [121]. CyTHicTh miel
KOMIIETEHTHOCTI Ta MeTOoAW ii (opMyBaHHS MPOAHAII30BaHI y HaIpPAI[IOBAHHIX
M. Ilyku [48], 0. Ky3pmenko [96]. IlpusHaueHHS JIHTBOCOIIOKYJIBTKPHOT
KOMITETeHTHOCTI, K 3a3Havyae C. Kozak, momsirae B OBOJIOAIHHI 3HAHHSIMH PO
0COOJIMBOCTI HaIlIOHAJIBHOTO MOBJICHHEBOT'O €THKETY 1 HEBepOalbHO1 MOBEAIHKH Ta
BMIHHSIMH BpPaxOBYBaTH IIi OCOOJIMBOCTI y peajbHHX XXUTTEBHX cuTyamisx [83]; y

3IaTHOCT1 OPraHi130ByBAaTU MOBJICHHEBE CIIJIKYBAHHS BIAMOBIIHO O KOMYHIKATUBHOT
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CUTYyallli, COLIaJIbHUX HOPM IMOBEJIHKH Ta COLIAJIBHOTO CTaTyCcy KOMyHikaHTiB [149].
[i CTpyKTypHMMH KOMIOHEHTAMH € COLIOJIiHIBICTHYHA, COLIOKYJIbTYpHA Ta
comianbHa [110, c. 432], axi nependavyarOTh HasIBHICTh BIAMOBIAHUX 3HaHb ((POHOBOT
JIEKCUKH, (pa3eoIori3MiB, MPUCIIB’iB 1 MPUKA3OK TOILIO; 3HAHb PO MOOYT 1 KYJIbTYpPY
KpaiHu, MOBa SIKO1 BUBYAETHCS; 3ac001B BepOaIbHOI 1 HEBEepOaIbHOT MOBEAIHKM HOCIIB
MOBH), a TAKOXK YMiHb BUKOPUCTOBYBATH I1i 3HAHHS y MPO(HECiiHOMY CIIIKYBaHHI.

BBaxkaemo, mo ¢opmyBanas AKJIM wmae BigOyBaTucsi 3 ypaxyBaHHSIM
HaBYAJIbHO-CTPATETi4YHOI KOMIIETEHTHOCTi, TOOTO B3a€EMOIMOB’SI3aHO, OCKUIBKH
MIBUJKICTD 1 SIKICTh OBOJIOJIIHHS HEIO 3HAYHOIO MIPOIO 3aJie’kaTh BiJl c(popMOBaHOCTI
B MaiOyTHIX (axiBiiB ocoOucTicHUX crparteriii BuBucHHs IM [40; 124], mig skumu
nociigauku (CemenumuH L., Tepemryk [I. Ta iH.) po3yMilOTh JUAAKTUYHI MIPOLIETYPH
abo MeToau, sKi CTYIEeHTH BHUKOPHUCTOBYIOTH (4acTO CBIZOMO) /ISl YJOCKOHAJICHHS
IKK 1 sixi BioOpaskaroTh IXHIO KyJIbTYpy poOoTH Hax MoBoro [152; 193].

Y  cTpyKkTypi HaBYaJIbHO-CTPATET1YHOiI KOMIETEHTHOCTI BHUOKPEMIIOIOThH
HaBUYajJbHI ¥ KOMYHIKaTMBHI cTparterii. HaBuanbHi cTpaterii 3ab6e3neuyroTh
eheKTUBHICTD mporiecy oBosoginag IM, dopmyrots KynsTypy yuinns [40; 151; 245;
246]. 3a3HauMMO, M0 BHUOKPEMJICHHS I[MX CTPATEriil sSK HANpsMy JTOCIIHKCHHS
BimOynocs y 80-x pokax XX CTOMITTA 1 3aCBITYUIIO BAKIIMBICTH YCBITOMIICHHS
CTyJICHTAaMH TIPOIlECy Ta Pe3yibTaTy HaBYAJIBHOI MISUTBHOCTI, IIOB’s3aHOI 13
oBOJIOAIHHAM [M.

3apy6OixkHi mochaimauku Y. Enmonacon ta 0. Xayc BH3HA4arOTh HaBYAJIbHI
CTpaterii Sk MpeIMETHI Ta pO3yMOBI Aii, sIKi Cy0’€KT HaBYaHHS 3aCTOCOBYE 3 METOIO
PO3IIMPHUTH CBOIO iHIIOMOBHY KommeTeHmiro [233, c. 235]. P. Okcdopna BBaxae, 110
HaBYaJIbHI CTpaTeTii — cmocoOW MOBEAIHKYM 1 MHUCIICHHS, SIK1 BIUTMBAIOTh HA MPOIIEC
nepepoOku iHdopmarrii cyd’ekrom HaBuaHHs [244, ¢. 36—-37].

Tpamuiiiiino HaBYaIbHI CTpaTerii MOAIAIOTh Ha mpsMi  Hempsimi. [lo mpsamux
BITHOCSITh CTpAaTerii 3amam’sITOBYBaHHS (BUKOPHCTAHHS KIIOYOBHUX CIiB, HAOYHHX
Omop, MOBTOPEHHS Ta 1H.) 1 KOTHITUBHI cTparerii (Ali aHamidy, MNOPIBHSHHS,
y3arajbHEHHs, po0OTa 3 HaBYaJIbHOIO JiTepaTyporo Ta iH.). Cepen HenpaMHUX

CTpaTeriii BUOKPEMIIIOIOTh METAKOTHITUBHI (CIPUAIOTH IUIAHYBAHHIO, OpraHizallli ta
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KOHTpPOJIIO TPOLECY HaBYAHHS), a(peKTUBHI (CTBOPEHHS NO3UTHUBHUX YCTAHOBOK,
CaMO 3a0XOYECHHS ), COIliaJIbH1 (HAaBYaHHS Yepe3 B3aEMOIIIO).

KoMyHikaTuBHI cTpaTerii yueHi-MeTOUCTU TPAKTYIOTh SIK YCBIJOMJICHY JIHIIO
KOMYHIKaTUBHOI MOBEAIHKM Yy  KOHKpPETHIA  cHUTyalli CHOUIKYBaHHS,  SIKa
BUKOPHUCTOBYETHCSA JUIsI 3a0€3MeUeHHs CIIUIKYBaHHSA 3 1HIIMMU JIFOJBMH Ta TIOOJIAHHS
TPYJAHOILIB, BHUKIMKAHUX HEJOCTATHICTIO MOBHOIO 1 COLIAJIBHOTO JOCBIAY
crinkyBaHHs iHo3emHOIO MoBoro [110, c. 445]. Jlo HuX BIAHOCATH HacaMIepen
KOMIICHCATOpH1 CcTparterii (BUKOPUCTAHHS CUHOHIMIB, MIMIKH, JKECTIB, CIIiB-
3amoBHIOBaYiB (Ppa3, nepedpasyBaHHs Ta 1H.).

Cepen 3a3HauCHMX BHUINE CTpaTErid y KOHTEKCTI HAIIOTO JOCITIKCHHS
BHOKPEMJTIOEMO CTpaTerii, CIPSIMOBaHI Ha PO3BHTOK IPOIIECIB 3araM’ ITOBYBaHHS; Ha
MOIIYK 1 COPTYBaHHS HEOOX1IHOT 1H(OpMallii; Ha PO3BUTOK YMIHHS CITIBIIPAI[IOBATH 3
iHImMME (poboTa B mapax 1 rpynax) — CTaBUTH JIOAATKOBI 3alUTaHHS, YTOYHIOBATU
iHdOopMaIliio, MATPUMYBATH PO3MOBY.

ITomiTHO, 110 Ha3BaHI BHINE KOMIIETEHTHOCTI TICHO B3a€MO3B’s3aHI:
MOBJICHHEBA 3HAYHOIO MIPOIO 3alIeKUTh BiA piBHI CHOPMOBAHOCTI MOBHOI
KOMIIETEHTHOCTI; 30aradye i MOTJIMOII0€ 111 KOMIIETEHTHOCTI JIIHTBOCOIIIOKYJIBTYPHA,
a HaBYAJIBHO-CTpaTeriyHa 3ade3nevye MBUJIKICTh 1 AKiCTh (HOPMYBaHHS SIK KOXKHOI1 13
KOMITETEHTHOCTEH 30Kkpema, Tak 1 AKJIM sk iHTerpoBaHOi SKOCTi OCOOHUCTOCTI.

TakuM YWHOM, KOMIIETCHTHICTh Yy JIQJIOTIYHOMY MOBJIEHHI MalOyTHIiX
¢daxiBIliB 3 TYpPHUCTHYHOTO OOCIYrOBYBaHHA € CTPYKTypHHM KommoHeHToM IKK;
OXOTUTIOE MOBHY, MOBJICHHEBY, JIIHTBOCOIIIOKYJIBTYPHY Ta HAaBYAIbHO-CTPATETIUHY
KOMIIETEHTHOCTI i mependavyae chOpMOBaHICTh BiMOBIAHUX 3HaHb, HABUYOK 1 BMIHb

— SIK IPEAMETHHX, TaK 1 MpodeciitHO OpiEHTOBAHUX.
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1.3. KomyHikaTuBHI cuTyauii — Bax/JIMBHUii 3aci0 (opMyBaHHS AHTJIOMOBHOI
KOMIIETEHTHOCTI B 1iaJIOTiYHOMY MOBJICHHI Mail0yTHIiX ¢ axiBuiB

3 TYpU3MY B KOJIeZKax

Sk yxe 3a3Hayanocs y m. 1.2, OJHIEIO 13 NCHXOJIOTTYHMX OCOOIMBOCTEH
J1aJIOTTYHOTO MOBJICHHSI € CHUTYAaTHBHICTh, OCKUIBKM YacTO HOro 3MiCT MOXKHa
3pO3YMITH, JIMIlIe OepyUHu /10 yBaru CUTYaIlito, B sIKii BIIOYBA€THCSA J11aJIoT .

[ToHATTS CHTYaTUBHOCTI TICHO TIOB’Si3aHE 3 TaKMMH TEPMIHAMH  SIK
«KOMYHIKQTUBHUM  TIAXIIY, «IPUHIUIT  KOMYHIKaTHBHOCTI», CTIPUHIUIT
CUTYaTHBHOCTI», «KOMYHIKQTUBHUM MeETOJ HaBuaHHs». (OxapakTepu3yeMo IIi
TEPMIHHU.

Bigomo, mo KoMyHIKaTUBHUNM (KOMYHIKATUBHO-IISUIBHICHUN) MiAX1I € OJHUM
13 IPIOPUTETHUX y TEOPIi Ta MPaKTUIIl HABYAHHS IHO3EMHHUX MOB Ha CY4acCHOMY eTarll
(HikonaeBa C., Pempko B. Ta 1iH.), sKkuii Hamumoe Ha Te, 100 OBOJOMIHHSA
ayJiIOBaHHSM, TOBOPIHHSAM, YHTaHHSAM 1 THCbMOM 3AIMCHIOBAJIOCS MUIIXOM
peamizaiii 1uX BUIIB MOBJIEHHEBOI NMIsUIBHOCTI Y IpOIleCi HaBYaHHS B YMOBax, IO
MOJICITIOIOTh peaibHI CUTYaIlil CriiyIKyBaHHsS. OCHOBHUM Y KOMYHIKaTHBHOMY TIIXO0I1
€ TMPUHIIUIT KOMYHIKaTUBHOCTI, sikuii niepeadayae, Ha gymky HO. [laccoBa, moGynoBy
pollecy HaBYaHHS 1HO3€MHOI MOBH SIK MOJIEJi Tporecy peaibHoi komyHikairii. [1lo
) J0 TPUHIMIY CUTYaTHBHOCTI, TO HOTr0 BIIOMHHM JOCTITHHUK 3HAYHOIO MIpPOIO
«MpUB’A3y€» 0 TOBOPIHHS 1 CTBEPIKYE, IO HAaBYAHHS [HOTO BUAY MOBIJIEHHEBOI
JISUTBHOCTI Ma€ BimOyBaTHCS «HA OCHOBI 1 3 jomomororo curtyamii» [131, c. 93].
[Ipunnun  cutyatuBHOCTi 1O. IlaccoB po3rmsgae sk OOWH 13 MPUHIMIIB
KOMYHIKaTHBHOTO METOJly HaBYaHHS TOBOPIHHS, MApPaJIeIbHO 13 TAKUMU MPUHITATIAMA
SIK MOBJICHHEBO-MHUCJIUTEIBHOI JTISUTBHOCTI, 1HAMBITyami3amii (3a mpoBigHOi poii ii
OCOOUMCTICHOTO aCIeKTy), IHAWBIIyaTi30BaHOTO HABYAHHS IHIIIOMOBHOTO TOBOPIHHS,
¢yHKIioHanbHOCTI, HOBU3HM [131]. 3B'I30K MK IMMHU TPUHIIUIIAMHU BiH TPAKTYE
TakuM 9nHOM: «KoMyHIKaTHBHE HaBYaHHS Tepeadadae moOyaoBY MPOIECY HAaBUAHHS
AK MoAenl mnpouecy crnuikyBaHHs. CurTyalis X € OCHOBOKW (DYHKI[IOHYBaHHS

CIUIKYBAaHHS: BECh IPOLIEC CIUIKYBaHHS — 1€ (DAKTUYHO HENEPEPBHUM, JUHAMIUHUM
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Pl cuTyallid, siki 3MIHIOIOTH OfHa oaHy» [132, c. 49]. 3 iHmoro OoKy, BUCHUH
CTBEPXKYE, 1110 KOMYHIKATUBHICTh SK KaT€ropiss METOJAUKH MOXXE CIYI'yBaTH 0a30r0
JUIs po3pOOJICHHST METO/[IB HABYaHHS IHIIMX BUJIIB MOBJICHHEBOI JISTIBHOCTI, XO4a
MepetiK 1 3MICT NPUHIUITIB KOKHOTO pa3y MOXKYTh J€II0 3MIHIOBATUCH.

Ha cywyacHomy erami po3BUTKY METOAMKHA HaBYAHHS 1HO3EMHUX MOB 1 KYJIbTYp
MOCUJIIOEThCST yBara AociigHukiB 10 (peHomena IKK sk KiI0uoBOro KOMITOHEHTA
3arajbHOI KOMIICTCGHTHOCTI OCOOHMCTOCTI, OJHOIO 13 BaXKJIIMBUX ITOKa3HUKIB Ii
TOTOBHOCTI /IO MOJIKYJbTYPHOI KOMYHIKaIlii. Y 3B’S3Ky 3 IIMM Ha0yBa€ 3HAYYIIOCTI
npoOjieMa BOPOBA/KCHHS B HAaBUAJIBHUUN TPOLIEC KOMYHIKAMUBHUX cUumyauiil, sKi
HAOMMKYIOTh YMOBU CHUIKYBaHHS Ha 3aHATTI A0 PeajbHOI JIMCHOCTI, 3a0€3MeYy0Th
BHYTPIIIHIO MOTHBAILIII0 TOBOPIHHS.

[cTopist MOCHIIKEHHS CUTYalliid, 30KpeMa KOMYHIKAaTUBHUX, TTOUNHAETHCSA 3 60-
x pokiB XX cromitts 13 poOit I. bepmana Ta B. byxGingepa [172]. 3aramom
NUTAaHHSIMU CHUTYaTHBHOCTI MOBJICHHS, 30KpeMa CYTHOCTI MOBJIEHHEBOI CHTYaIlli,
METOJIMYHUX MOXKIIMBOCTEH IHOT0 3acO0y HAaBYaHHS, MOTO CTPYKTYPH, MIIXOIIB A0
(dbopMyBaHHS MOBJIEHHEBUX CHUTYalliid, 3aiimanocs O6arato HaykoBiiB: O. JIEOHThEB,
10. IMaccos, B. Ckainkin, O. IllykiH Ta iH.

Busznayenns komyHikatuBHOI cuTyarlii 3Haxonumo y FO. Tlaccopa: «Curyartis
SIK METOJMYHA KaTeropisl € OJUHHUIICIO OpraHi3allii MpoIecy HaBUYaHHS THITOMOBHOTO
cuitkyBaHus» [132, c. 50]; «ue yHiBepcasbHa ¢dopma (DYHKIIIOHYBAHHS IIPOIECY
CIUIKYBaHHS, IO ICHY€E K IHTeTpaTHUBHA JUHAMIYHA CHCTEMa COIIAIbHO-CTaTyCHUX,
POJILOBUX, MISIBHICHUX 1 MOpPAJIbHUX B3a€EMOBIAHOCHUH Cy0’€KTIB CHUIKYBaHHS, SKa
BijloOpakeHa B iX CBIIOMOCTI 1 BHHHMKA€ Ha OCHOBI B3a€MOJIii CUTYaTHUBHHUX MO3HUITIH
TUX, XTO CIUIKYyeTbes» [132, ¢. 57].

Heranizye 3a3HadueHe TmoHATTS B. CkankiH: Iie¢ JWHAMIYHA CHCTEMa
B3aEMOJIIIOUNX (PAKTOPIB 00’ EKTUBHOTO 1 CyO €KTHBHOTO IUIaHy (BKIFOYAOYH 1
MOBJICHHS), SIKl 3ally4alOTh JIOJUHY B MOBHY KOMYHIKAI[lI0 1 BH3HA4YalOTh il
MOBJICHHEBY TIOBEIIHKY B MEKax OJIHOTO aKTy cminkyBaHHs [161, c. 5]. Jocmigauk
3ayBaXKye, M0 JJISI METOAUKHA HAaBUYAHHS 1HO3EMHHUX MOB OCOOJIMBE 3HAYCHHS MAIOTh

HE MpPOCTO KOMYHIKATHBHI CHUTyallli 3arajioM, a JIMIIe Ti, SIKI [OBTOPIOIOTHCS,
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HalOUIBII TUIOBI, cTaHAApTHI. Bka3zyroun Ha ix 3Hauyuiicte, B. CkankiH 3a3Hayvae,
110, 3 OJJHOTO OOKY, y MpPOIIECl BUBYEHHS 1HO3EMHUX MOB YYHIB MOXKHA 3aJIy4aTH B
peasbHy KOMYHIKATUBHY JISJIBHICTh YK€ HAa paHHIX eTalax HaBYaHHS, a 3 IHIIOTO —
KOMYHIKaTHBHA CHUTYyallisli Ma€ CTaTh MPOBILAHOIO Yy IMpoOILeci HaBYAHHS YCHOIO
MOBJEHHS. Binrak 3HauymicT 1pOro 3aco0y HaBuYaHHS y mpoueci GopMyBaHHS
AKJIM Maii0yTHIX (paxiBIiB 3 TYPUCTUYHOTO OOCIyrOBYBaHHS OUE€BUIHA.

1O. TaccoB Buaisie TaKki yHKYii KOMYHIKAMUBHUX CUMYAYIlL:

— OJMH 31 crnoco0iB GopMyBaHHS MOBHHMX HAaBUYOK, 3JaTHUX JO NEPEHOCY
(mix mepenocom MoBHHMX HaBWYOK FO. IlaccoB posymie 3acTocyBaHHS iX y HOBHX
yMOBax, SIKi 0 I[OTO Yacy HE BHKOPHUCTOBYBAIHCS y TPOIECi HAaBYAHHS, a TaKe
MOJJIMBE, SKII0O YMOBM HaBUaHHS 3a CBOIMH SIKOCTSIMH aJeKBaTHI yMOBaM
CHUIKYBaHH);

— cnoci0 MOTHBAIlil MOBJIEHHEBOT JISNIBHOCTI (B OCHOBI MOTHBALlIi MICTUTHCS
noTpeda, sika € BUPIMAIbHUM (PAKTOPOM MOBEIIHKA OCOOHMCTOCTI; 3aJOBOJIBHUTH IO
notpedy JOAMHA MOXE ¢ omocepenkoBaHo, ToOTO uepe3 MoBy). Curyarii
CTUMYJIIOIOTh CTYJI€HTIB 10 BMOTHMBOBAaHOTO BHKOHAaHHS MOBJIEHHEBUX Miil, a
CIUIKYBaHHS B TAKUX CUTYaIlISX Ja€ 3MOTY CBIJOMO 3aCBOITH 1HIIIOMOBHUN MaTepial;

— yMOBa PO3BUTKY MOBJICHHEBOT'O BMIHHS;

— cIoci0 mpeACcTaBIeHHs MaTepiany — K JEKCHYHOI0, TaK 1 TpaMaTHYHOTO;

— OCHOBa opranizaiiii MoBHOro Matepiany [132, 47-49].

3 oIy Ha TE, U0 CHUTYallid € «YaCTKOBUM BHUMNAJAKOM MISIBHOCTI», ii
KIIITUHKOIO, (POpPMOIO, B SIKii BiIOYBAETHCS B3a€EMOJIisi KOMYHIKAHTIB, 1 MpUTaMaHH1
OCHOBHI PHUCH MISUTBHOCTI — 3MICTOBHICTh, €BPECTHUYHICTb, 1€PAPXIYHICTH, TEBHA
cTpykTypa [131].

3BepHEMOCSI 10 BU3HAUYCHHS CMPYKMYPU KOMYHIKAMUBHOI (MOBIEHHEBOI,
HABYANILHO-MOBIEHHEBOT, HABYAILHO-KOMYHIKAMUBHOT) CUmyayii.

KoMmonenTHu# ckiag KOMyHIKaTUBHOI cuTyarlii oorpyntyBaB B. Aptemos. Ha
IYMKY JOCIHITHUKA, BaXXJIMBO BPaxOBYBAaTH: XTO, KOMY, M0, HAaBIlO, 3a SKUX
0OCTaBMH 13 SIKUM CTaBJICHHSAM MOBiTOMIIsSIE (HAaKa3ye, MPOIIOHYE 1 T. iH.) [4].

Haii0inbIn po3iioro cTpykTypye KOMyHikatuBHY cutyariito @. Sxkobcon [239]:
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— aJPECaHT;

— ajpecar;

— KOHTAaKT;

— TIOBIJIOMJICHHS;

— KOHTEKCT;

— KOJ.

KoHTakT yyeHuil TpakTye K B3a€EMOJII0 MIXX KOMYHIKaHTaMH, OCOOJIUBICTD il
IPOTIKAHHS; TOBIIOMJIEHHS a00 TeKCT — iH(opMaillis, nepeaaHa OJHUM Cy0’ €KTOM
IHIIIOMY; MiJ KOJAOM MAa€ThCcs Ha yBa3l MoBa (a00 MOBJIEHHEBUN PIZHOBHI), SIKOIO
peanizyeTbCsi BUCIOBICHHS.

Bimoma cTpykTypa KOMyHIKaTHBHOI CUTYyaIlii, 3arpornoHoBana B. CkaJkiHUM:

— o00cCTaBUHHU, Yy SIKUX BIIOYBA€THCS CIUIKYBaHHS;

— CTOCYHKH MK KOMYHIKaHTaMH;

— MOBJICHHEBUH CTUMYII;

— cawm mpotiec gianorizyBanns [162].

VY 3aranpHoeBponeicbkux PexomeHaallisix 3 MOBHOI OCBITH BHOKPEMIIECHO
HU3KY TIapaMeTpPiB K CKJIAJIHUKIB KOMYHIKaTUBHUX CUTYaIlii:

— 7e 1 Konu (MicIie 1 yac) BOHU BiIOyBarOThCS;

— ycTaHOBM abo0 oprasizaiii, ski KOHTPOJIOIOTH OUIBIIICTh 3 TOTO, IO
Bi1OyBa€eThCH;

— nifioBi ocoOm, 0coOJMBO y iXHIX BIIMOBITHUX COMMIAIBHUX POJISAX OO
KOPHUCTYBa4a/TOro, XTO BUBYAE MOBY;

— 00’exTH (>KUB1 ¥ HEKMB1) HABKOJIMIIIHBOTO CEPEIOBUIIA;

— ormepariii, 0 BUKOHYIOThCS JIHOBUMH 0COOaAMH;

— TEKCTH, SIKi TPAIUISIOTHCS B MeXkax curyartii [53].

Ili mapamerpu, Ha naymKy B. Penpka, MamTh OyTH BimoOpakeHi Yy
dopmyroBanHI cutyaii [147].

[cHytoTh ¥ 1HIII MIAXOAW OO CTPYKTYPYBAaHHSI KOMYHIKATHUBHOI CHUTYyaIlii.
Hanpuknan: a) o6cTaBUHM AIMCHOCTI, B KUX B1IOYBAa€ThCSl KOMYHIKAIllsl, CTOCYHKH

MDK KOMYHIKAaHTaMHW, MOBJICHHEBI HaMipH, peaiizallisi camMoro akTy CIUIKYBaHHS,
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AKUU CTBOPIOE HOBI CTUMYJM A0 MoOBJIeHHS [173]; 0) cy0’ekt, 00’eKT (mpeameT
PO3MOBH), CTaBJICHHs Cy0’€KTa 10 MpEeAMETa PO3MOBH, YMOBH MOBIICHHEBOTO aKTY
[34].

V¥ kontekcTi npodeciitHoi ocBiTH O. bepHaiibka BBOAUTH MOHATTS «CHUTYyallis
npodeciitHoi TisbHOCTI» [9], Y CTPYKTYp1 SIKOi BUOKPEMITIOE TaKi KOMIIOHEHTH

— Cy0’€KT — aJIpecaHT;

— 00’ €eKT (MpeIMET PO3MOBH);

— cy0’€eKT — azpecar;

— CTaBIIEHHS Cy0’€KTa JI0 IpeIMeTa PO3MOBH;

— YMOBH CITUTKYBaHHSI.

[TomiTHO, 1110 HAaBEJEH1 MIAXOU 10 CTPYKTYPYBAaHHS KOMYHIKaTUBHOI CUTYaIlii
CYTTEBO HE BIIPI3HSAIOTHCA OJUH BiJl OJHOTO; HAYKOBO Y3TO/PKEHHM € PO3YyMiHHS
CYTHOCTI (MpU3HAYEHHS ) KOKHOTO 13 KOMITOHEHTIB.

BaxxmBUM KOMIOHEHTOM KOMYHIKAaTMBHOI CHTYyaIlli € TPOCTOPOBO-YacoBa
Jokaiizaiis (0O0CTaHOBKA), OCKUIBKM 4YacTO BHUOIp BHUCIOBY 3ajie)KUTh BiJl MicIs 1
yacy. JlocligHUKN BKa3ylOTh Ha pOJIb CUTYallli Yy CTPYKTYpl CUTYyaTHUBHOI BIIPaBU:
«...CUTyaIlil0 HEOOXITHO YITKO OKPECIWUTH, BUIHMCATH... TUM CaMHUM CTBOPHBIIH
YMOBH JUISl «3aHYPEHHS» y HeEl, 00 CTUMYIIOBAaTH Y4YHIB J0 MEBHUX Aii» [24, c.
113].

Bu3HauanbHOIO BIACTUBICTIO CHUTYallll JOCHITHUKH BBa)XXKAIOTh CTAaBJICHHS
KOMYHIKAaHTIB OJIMH /0 OJHOTO 1 iXHE CTaBJCHHS J0 HABKOJMIIHBOI TIACHOCTI. Y
3a3HAYEHOMY AacCHeKTi BUYEHI TMOCIYTOBYIOTBCS TEPMIHOM  «KOMYHIKaTHBHA
MOBEIHKa» — OCOOJIMBOCTI B3aEMOCTOCYHKIB MIXK MPE/ICTABHUKAMU TIEBHOTO HAPOIY
[92].

BuBdeHHSI KOMYHIKATUBHOI TMOBEIIHKH 3IACHIOETHCS Y TPHOX IUIONIMHAX:
TEOPETUYHIN (Teopis, TEPMIHOJOTIYHUHN amapar), OMHCOBIM (OMHC KOMYHIKaTHBHOI
MOBEAIHKA KOHKPETHOTO HApPOAY), TMOSCHIOBAIBHIN (MMOSICHEHHS BUSBICHHUX
3aKOHOMIPHOCTEN Ta OCOOJMBOCTEN HalllOHAJIBHOT KOMYHIKaTHBHOI MOBEAIHKH). [0

KOMYHIKATUBHOT TOBEIIHKA BXOJHWTh COLIAJIBHO W KOMYHIKAaTUBHO 3HAYyIla
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noOyToBa TMOBEAIHKA («MOBa TOBCSKACHHOI TOBEIIHKU» ab0  «cCoIlaJbHUM
cUMBOJII3M») [153].

CouianbHUi CHMBOJI3M — L€ BIIOOpPaXEHHS y CBIIOMOCTI OCOOMCTOCTI
CeMIOTHYHOI (yHKIIII, sIkOi HAOyBae B TiM YW IHIIINA KyJbTypl MEBHA Jlisf, BUMHOK,
nonist, ¢akr abo SKUHUCh €IEeMEHT MPEIMETHOro CBITY. BIH € KOMIOHEHTOM
HaAllIOHAJIBHOI KYyJbTYpH. 3a3BHYail YJEHU COLIYyMY HE IOMIYalOTh COLIATbHOIO
CHUMBOJII3MY, X04a HOTO IOCUTh PETEIILHO JOTPUMYIOThCs [19].

[TonmosxeHHs PO CoIiaTbHUI CHMBOJII3M BBaKa€EMO HAyKOBO MPOTYKTUBHUM Y
KOHTEKCTI HAaIlOro JOCIHIIKeHHS, OCKUIBKHA CTPYKTypHUM KommnoHeHTom AKJIM
MalOyTHIX (haxiBLIB 3 TYpPUCTUYHOTO OOCIYyrOBYBaHHS € JIHTBOCOIIOKYJIbTYpHA
KOMIIETEHTHICTh, sIKa nependayae HasBHICTh BIAMOBIIHUX 3HAaHb ((DOHOBOT JIEKCUKH,
¢dpazeosioriamiB, MPUCIIB’IB 1 MPUKA30K TOIIO; 3HAHb PO MOOYT 1 KYyJIbTYypY KpaiHH,
MOBa SIKOT BHMBYA€ThCs; 3ac00iB BepOaibHOI 1 HEBepOabHOI MOBEMIHKM HOCIIB
1HO3eMHOT MOBH), a TaKOXX YMiHb BHUKOPHUCTOBYBAaTH Il 3HaHHSA y TpodeciiHOMY
cniikyBaHHi (1. 1.2).

Jlo KOMYHIKQaTUBHHX  HaMipiB BITHOCSThH KOHCTATAalIllIo, OIlIHKY,
apryMeHTyBaHHS, = KOHTpPApryMeHTYBaHHS Ta  1H.  B3aeM03B’s30k  MiXK
KOMYHIKQTHUBHOIO CUTYAIlI€}0 1 MOBJIEHHEBUM CTUMYJIOM ITOJBIMHUMN: 3 OJHOTO OOKY,
MOBJICHHEBUI CTUMYN (MOTHBAIliSl CHUIKYBaHHS) € CTPYKTYPHHUM KOMIIOHEHTOM
KOMYHIKaQTHBHOI CHTYyaIlii, a 3 1HIIOrOo — JJIs TOro, o0 3a0e3NmeYuTH MOTHUBAIIIO
CIUIKYBaHHS 1HO3€MHOIO MOBOIO B HABYAJIbHUX YMOBAX, MOTPIOHO BUKOPHUCTOBYBATH
KOMYHIKaTHBHI CHTYaIlil, OCKUTbKH MOTHB «IIPHXOBaHO» B cutyarlii [148, c. 124].

[Tornu6mroe po3yMiHHS CYyTHOCTI KOMYHIKaTUBHOI CUTYaIIil MOJOKEHHS PO i1
6UOU T Munu.

Sk cTBEpKYIOTh METOJIMUCTH, KOMYHIKATHBHI CHUTYyaIlii y mporeci HaBYaHHS
OyBarOTh IBOX BHIIB — MPHUPOAHI (BUHUKAIOTH HA 3aHATTSAX CIIOHTAHHO) Ta MITY4HI
(YMOBHI, HaBuajbHI, CHeIiaTbHO cTBOpeHi). [lpu 1BOMY CIiJ 3ayBaKWATH, IO
CTPYKTYPHO BOHHM 110 CyT1 OJTHAKOBI.

BiaMiHHOCTI MK ITMMH CUTYaIISIMH TIOJISITAIOTh Y TOMY, IIO:
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— CHeuiajgbHO CTBOPEHA CUTYyalllsd — L€ YSBHA CUTYallis, TOMY pa3oM 3 YITKUM
3aBaHHSAM CJII JaBaTH OUIbINE AeTajiei, m0 TOMOMOXKE CTyJIEeHTaM BUKOPUCTATH
NOTPIOHUN JIEKCUKO-TpaMaTHUYHUUA Martepiay;, Taka CHUTYyallis nependadae OulbIl
TOYHE BUKOHAHHSI 3aBJIaHHS 3311 TOCATHCHHSI TICBHOT METOIUYHOT METH;

— peajJbHUM CHUTYallisiIM MpPUTaMaHHI JKECTH, €MOIlli, a CIeliaibHO CTBOPEHI
0a3yroThCsl MEPII 3a BCE Ha MOBI (MalOTh BepOaibHUI Xapakrep), 00 came pO3BUTOK
MOBJICHHSI € METOJIMYHOI0 METOI Takux cutyauiil [94; 95] (y mpupoaHiii cutyanii
CTUMYJ CHUIKYBaHHS 3a0€3MeuyeThCcsl CaMUMHM OOCTaBMHAMHU, a B HaBYAJIBHIN —
CJIOBECHO).

Ha nymxy B. Ckankina, HaB4aJlbHa KOMYHIKaTUBHA CHUTYallil BIAPI3HAETHCS
BiJl IPUPOAHOI (peasibHO1) TpbOMa O3HAKAMMU:

— jAeTamizaliero o0cTaBuH (XT0?, m0? Ae?, KOJH? TOIIO);

— BepOabHUM CTUMYJIOM («ySBH, IO THU 3HAEIL...», «YySIBH, M0 TH
nepeOyBaenl. .. » Ta iH.);

—  MOJKJIMBICTIO OaraTopa3oBoro BiarBopenHs [163].

CyrosiocHOIO HaBeJeHIN € iHIA JOCTiIHMITbKA mo3uilia. E. Po3enbaym, a 3a
HuM 1 O. TapHOMONBCHKMI TONUISIOTH MOBJICHHEBI CHUTYyallli Ha 3amaHi (Ti, IO
IIPOMOHYIOThCS, ONMUCYIOThCS BHKJIQJadeM) 1 CTBOpeH1 (Taki, 10 BHUHHKIU B
HaBuajgbHOMY Tiporieci) [188]. He3Baxkaroum Ha Te, mo y mporeci ¢popmyBanus KK
BUKOPHUCTOBYIOTBCS SIK 3aJiaHi, TaK 1 CTBOPEHI MOBJICHHEBI CHTYallii, 3 METOIO
BUPOOJICHHSI MOBJICHHEBHX YMIiHb JOCIIJHUKH PEKOMEHIYIOTh HaJaBaTH TepeBary
3MOJICThOBAHUM  (33JlaHUM) CHUTYyallisM. BBaxkaioTh, W0 HaBYaJIbHI (YMOBHI)
KOMYHIKaTHBHI CHUTYyallii BIATBOPIOIOTh Ta IMITYIOTh THIIOBI CHUTYyaIlli peaqbHOTO
KUTTSl Y4aCHUKIB KOMYHIKAIIii.

[lominsroun KOMYHIKATHBHI CHTyalii Ha cTaHmapTHi (cTtabumpH1) 1
HeCTaHIapTH1 (BapiaOenbHi), METOAUCTH BBAXKAIOTh, W10 Y CTaHAAPTHUX
KOMYHIKaTHBHUX CHTYAIliIX MOBJICHHEBA MOBE/IIHKA KOMYHIKAHTIB YiTKO BU3HA4YECHA 1
pETJIaMEeHTOBAHA; TaKi CHUTYyallll € «TUMOBUMH, TaKUMH, IO TOBTOPIOIOTHCS B
0araTbOX BHUIAJKaX MDKKYJIBTYPHOI'O CHUIKYBaHHS, SIKI XapaKTEepU3YHOThCS

BUKOPHUCTAHHSIM CTAHJAPTHUX MOBJICHHEBUX 3aC00IB y CTaHAAPTHUX CHUTYyaLisX
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(3HallOMCTBO, TPUBITAHHSA, MPOIIAHHS, BHUCIOBICHHS CHIBYYTTS, BTIIIAHHS,
3allOBHEHHS aHKeTH Tomo» [8, c. 155], Tomi sK HecTaHAapTHI KOMYHIKaTHUBHI
cCUTyallli — HETHIOBI, MOOJAWHOKI, TaKi, III0 HE IMOBTOPIOIOTHCS Oararopa3oBo i
XapaKTepU3yIOThCA  TBOPYMM  TIAXOAOM, BHKOPHCTAHHSIM  HECTaHIApPTHUX
MOBJICHHEBUX 3ac00iB [Tam >ke]. JIOCHIIHHMKH CTBEPIKYIOTh: MO0 MaKCHMAaIbHO
HAaOJU3UTH ayJUTOPHUN aKT MJ1aJOT1YHOTO MOBJICHHS JI0 TPHUPOIHOTO TMPOIECy
KOMYHIKallii, MOTPIOHO BHUKOPUCTOBYBAaTHM SIK CTaHAAPTHI, TaK 1 HECTaHJIApPTHI
KOMYHiKaTHBHI cutyanii [217, ¢. 119].

Bigomuii Takox TOALT KOMYHIKATUBHUX CHUTyallii Ha KOOIEPAaTUBHUU Ta
koHuiktaui  Tanm  [90; 92]. KoonepaTMBHa  KOMYHIKATHMBHA  CHTYyaIlis
XapaKTepU3y€eThCS THUM, [0 KOMYHIKAHTH MAalOTh OJHAKOBE YSBICHHS IIPO
KOMYHIKAaTUBHI LI OAMH OJHOTO a00 MpPO B3aEMHHUM PO3MOALT KOMYHIKATUBHUX
pojieii. SIKIIO XK BOHM MalOTh Pi3HI LUl ab0 pi3HE YSABICHHS MNP0 PO3MOALI
KOMYHIKQTUBHHUX POJICH, — CUTYaIlisl peali3yeThCs SIK KOH(IIIKTHA.

BBaxaeMo TakuMm, 110 BapTUH yBaru, Miaxia 10 Kiaacudikaiii KOMYHIKaTUBHUX
cutyarii, 3anporonoBannii [. Cemenrok [153]. HaykoBenp kimacudikye
KOMYHIKaQTUBHI CHUTyaIlli 3 ypaxyBaHHSM JIHIBICTUYHOTO AacCIEKTy KOMYHIKaIlii.
BiamoBigHO 10 3a3HAYEHOTO PO3PI3HSIOTH JBa THUIM CUTYAIlll — IHCTUTYIIHHI Ta
puTyanbHl. [HCTUTYIIHHI KOMYHIKaTHMBHI CHUTYyaIlii TOB’s3aHi 3 TPaJAUIIHHUMH
COITIAIbHUMH  1HCTUTYTaMHU;, PUTYyalbHI  3a0€3MeuyloTh HOPMH  COIIAJIBHUX
B3a€EMOCTOCYHKIB. KOHKpETH3yeMO KOXKEH 13 3a3HAYCHHX THUMIB KOMYHIKaTHUBHHUX
CUTyaIlli 3 ypaxyBaHHSIM TOrO, JO0 SKOrO 13 HHUX OUIBIIOK MipoK HaOJIMKeHA
TSUTBHICTE MalWOyTHIX (axiBIiB 3 TYPUCTUYHOTO OOCITYrOBYBaHHS: CHTYaIlii
3000B’s13aHHS, 3allCBHCHHS, TapaHTil, MUTaHHS, 3aMHUTy, BUIMWATYBAaHHS, MPOXaHHS,
mopajav, PpeKOMEHalii, TpPOMo3uIlii, 3ampomieHHss Ta iH. (IHCTUTYIiHI
KOMYHIKATHBHI CHTYyaIlii); CHTyarii MMOJSKWA, BUOAYCHHS, BITaHHS, HaraayBaHHS,
iHbOpPMYBaHHS, TOBIOMJICHHS, MPUIYIICHHS Ta 1H. (PUTyalbHI KOMYHIKATHBHI
cuTyarlii).

Po3pi3HsAOTh TakoXX THUOM CHUTyallld BIAMOBIAHO 10 eTamiB (QopMyBaHHS

MOBJICHHEBUX YMIHb:
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— CTUMYJIIOBaJIbHI (MPE3EHTYBAHHS);

— IyOJroBalbHI, peNpOAYKTUBHI (IMiTallis);

— CUTYyallii Ha 3aMiHY, IOUIUPIOBAJIBHO-M1ICTAHOBY1 (3aKpPIMJICHHS );

— TMepeTBOpIOBaJIbHI (TeHepati3ailis);

— KOoMOIiHYyI0Yi (MEPEKITFOUYCHHS 3 MOJICITi Ha MoJielb) [34].

OnHak BapTO 3a3HAYMTHU, 110 BUAM BIIPaB, SIKl MPOIMOHYE aBTOP BIAMOBIAHO 10
3a3HavyeHoi kiacu@ikaiii, He 3aBXJIM KOMYHIKATUBHO CHpSMOBaHi (Hampukia,
MiICTAHOBKA IHIINX JIGKCHYHUX OJWHHIB Y 3Pa30K, IO BiIMPaIbOBYETHCS; 3aMiHa
JaHOi TrpamMaTUYHOI OJMHMII B KOHCTPYKIIi Ha NpaBWIbHO BHOpaHy 13
3aMpONOHOBAHMX Ta 1H.).

Haii6Ginbin moBHY kiacu@ikaiilo KOMYHIKATUBHHUX CHUTYalllil NpeaCcTaBUB
1O. TTaccos [132]. JlocniiHUK MPONIOHYE TPYMYBaTH iX 32 TAKUMU O3HAKAMM:

— aJICKBATHICTIO MPOIIECy CHIIKYBAaHHSA — MPUPOJIHI 1 MITYYHI (3a3HAYEHO, 1110
B. Cxankin 1 I'. PyOinmTeitH pansTh IITY4HI CUTyallli Ha3WBaTH HaBYAIbHUMHU
MOBJICHHEBUMHU CUTYAIlISIMH, 1100 BIIMEXXYBATH iX BiJ] IPUPOIHUX);

— CIOCOOOM TBOPEHHS — II03aMOBJICHHEBI (EKCTpPaJiHTBICTHYHI), SKi
CTBOPIOIOTHCS HEMOBHHUMHM 3aco0aMu (HAampWKIaa, UTFOCTpallii, MakeTd TOIIo), 1
MOBJICHHEBI (CTUMYJ 33JJA€THCS 3 JOTIOMOT'O0 OMUCY TO/I1i, SIBUIIA TOIIO);

— 00CsTOM BHCJIOBIIIOBAHHS — MIKPOCHTYaIlll (CKJIaaf0ThCA 13 2—3 peruiik) i
MaKpocHuTyailii (mepeadadaroTh pO3MUPESHHUH J1aJIoT).

Takuii TOAUT JOCHITHUK BBa)Ka€ YMOBHHMM, OCKIUIBKH «HEMOYKHA Ha3BaTH
CUTyalli€el0 Te, M0 € T JIHrBICTHYHUM mpoaykTtom» [132, c. 51], 1 panuth
MOCIIYTOBYBAaTHUCS TEPMIHOM «3yMOBIIeHa cutyarlis» (i mMpoayKToM € MiKpomiaior) i
«HE3yMOBJIEHA CHUTYyaIlis», pe3yiabTaT sKoi — jgiasor abo MOHOJIOTiYHE
BUCJIOBITIOBAHHS.

HaykoBo TIpOJYKTMBHMM BBa)KA€ThCS IMMAXIJ YYEHOro J0 Kiacudikallii
KOMYHIKAaTUBHUX CHUTYallli 3 ypaxXyBaHHSM XapakTepy B3a€MOBIIHOCHUH MIiX

KOMYHIKaHTaMH. 32 11€10 03HAKOK BUOKPEMIIIOIOThH TaKi TUIIU:
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— CHTYallii COIIaJIbHO-CTaTyCHUX B3a€MOBITHOCHUH (CIIBOECITHUKHU MOCTAIOTh
K TPEICTaBHUKU NEBHUX KJAciB, €THIYHUX 1 TEPUTOPIATBHUX TPYI, IPOMAJICHKHX
oprasizailiii, BIKOBUX IpyI);

— CHTyallll pOJbOBUX B3aEMOBITHOCUH (CIIBBITHOCATHCS 31 3HAHHSIMH,
BMIHHSIMH, 3BUUKAMHU, CTEPEOTUTIAMU OCOOUCTOCTI);

— CHTyallli BIUIHOCHH CIUIBHOI JISJIBHOCTI  (HaBUaJNbHO-IMI3HABAIBHOI,
TPYAOBOi, CIIOPTUBHOI, Xy/10KHBOT);

— CHTYallil MOpaJbHUX B3a€MOBITHOCHH.

Bkaszyroun Ha B3a€MO3B’SI30K 1 B3a€MOINPOHUKHEHHSI IIMX THUIIIB BIIHOCHH, a
BiITak 1 KOMYyHIKaTUBHHMX curyanii, FO. IlaccoB akieHTye 0ocoOJMBY yBary Ha
TPETbOMY THII (CUTYallll BIAHOCUH CHUIBHOI JISTIBHOCTI) 1 (POPMYITIOE MOJIOKEHHS,
AK€ Ma€ HeaOusKe 3HA4YeHHS I HaBYaHHS 1HO3EMHOI MOBH: HaBYalOUu
CIIUIKYBATHUCS, BAXJIMBO «IIJIKIIOYUTH» BCl MOXJIMBI BUIU NISUTBHOCTI 1 PO3BUBATU
MOBJIEHHS Yy 3B’s3Ky 3 HuUMHU [132, c. 55] (Ha maHuli MOMEHT, BBa)kKa€ JOCIITHUK,
3QIIFOETHCS B OCHOBHOMY HaBYaJIbHA JISJIBHICTB).

AHaniz HasBHOrO HayKoBOro (pOHIY 13 3a3HAYEHOTO aCHEKTy MpoOJIeMHu AaB
3MOTY IPEJICTABUTH BJIIACHE OAUCHHS CIMPYKMYypU KOMYHIKAMUBHOT cCumyayii-

— 00CTaBUHH, B IKHX B1I0OYBA€THCS KOMYHIKAIIis;

— KOMYHIKaHTH 1 B3aEMOBITHOCHHU MK HUMU;

IpeaAMET PO3MOBHU;

— wMoBneHHeBI Hamipu (puc. 1.1).

PozkpueMo ocobausocmi komyHnikamusHoi cumyayii' 3 ypaxy8anHam cneyugiku
npoghecii — axieyi 3 mypucmuurno2o 06Cay208y8anHs.

AHanizyoun KOMYyHIKaTUBHHMI moTeHIian typusmy, 0. CtomboBa Bkazye Ha
BU3HAYAJIbHY PHUCY HAIIOTO Yacy — 3POCTaHHS KUTBKOCTI JIFOACH, $KI 3aBIsKA
TypU3My 3HAHOMIISTBHCS 3 PI3SHUMHU KYyJIbTypaMH, a TUM CIICHIaJbHUM CTPIDKHEM, Je
MEPETHHAIOTHCSA, B3aEMOJIIIOTH JIIOJICBKI SKOCTI Ta KYyJbTYpHI HaaOaHHS, €
KoMyHiKarfist [176].

Bigomi nBa HampsMu aHamizy KOMYHIKAIli B Typu3Mi — Makpo- Ta

MIKpOpiBeHb. MaKpOpIBeHb MPE3EHTYE MIKETHIYHI Ta KPOCKYIBTYPH1 BITHOCUHH.
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[lepen TuM, SIK BCTYNIUTH Y COLIKYBaHHA,
cuin Y3ATHU 10 YBAI'UA:

, B odiiiHIN

. 00CTaHOBIII
JE criikyemocs?

VY Heodiuiinin
00CTaHOBIIl

—

(')
Crryanis XTO anpecar?

CIUIKYBaHHS
[Tpo MO rosopumo?
> TToBigoMIIEHHS

Ska META

: 0 > 3’scyBaHHS
CIIUTKYBaHHS

> CrnoHyKaHHs

Puc. 1.1. CtpykTypa KOMYHIKaTHBHOT CUTYaIIii.

MikpopiBeHb IPeICTABICHUN TAKUMH TUITAMH BIJITHOCHH:

— C¢y0’eKkT-cy0’eKTHI a00 MIKOCOOMCTICHA KOMYHIKAIS (TYpUCTH — MICIIEBE
HACeJICHHS, TYPUCTH — IPAI[IBHUKU chepH Typu3my);

— ¢y0’eKkT-00’€KTHI (TypUCTH — TYPUCTHYHI 00’ €KTH).

BiamoBigHO 10 MepIioro CTpyKTypPHOro KOMIIOHEHTa KOMYHIKATUBHOT CUTYaIlii
— o0cTaBUHHU, B SKUX BiAOYBA€ThCA KOMYHIKaIlis, — 00’ €KTaMU TYpHU3MYy MOXYTh
Oytu, 3 omHOro OOKYy, AapXITEeKTypHi, NPUPOJHI TaM ATKH; My3ei; MPUPOJIHI,
KyJIbTypHI Ta ICTOpWYHI JaHAmadTd TOIMO, TOOTO BCE, IO TMOB’S3aHE 3
€KCKYpCIHHOIO JISIIBHICTIO, a 3 1HIOTO — YCTaHOBH, $IKi 3a0€3MeuyroTh IIel mpoliec:
OpraHd yOpaBliHHA TYpU3MOM (KOMITETH, JENapTaMEHTH, YIPABIIHHS TOUIO),
TypucTW4Hi (ipMu 3 BHUpPOOHHMIITBA Ta peami3amii TYpPUCTUYHOTO MPOJYKTY
(typucTruHi Oropo (Typomepatopu), TYpUCTHUYHI areHTCTBA, CKCKypCiliHi Oropo,
Oropo peamizamii MmyTiBOK TOMmIO), 3akiagud cdepu 0OCIyroByBaHHs (TOTedl,
pecTopaHu, TPAHCIOPT TOIIO), peKIaMHO-1H(OpMaIlliliHI TYPUCTUYHI YCTaHOBHU

(pexiamH1 areHTCTBa, pekiamMHi 010po, iH(opMalliiiHiI areHTCTBA TOILO ).
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Cy0’ekTamu Typu3My (KOMYHIKaHTH 1 B3a€EMOBIZHOCHMHHM MDK HUMHU — JIPYTUi
CTPYKTYPHHM KOMIIOHEHT KOMYHIKaTHUBHOI cuTyallii), Ha nymky JI. KpuBern ta
O. I'onoBaileHko, €, 3 OJHOr0 OOKY, COIliabHI Cy0’ €KTH, K1 MOJAOPOKYIOTh KPaiHOIO
ab0 BUDKIKAIOTH 32 KOPJOH, 3a/J0BOJIbHSIOYM  CBOI  (PI3MYHI, JIyXOBHI,
IHTEJNIEKTYyalIbHI, 03J0pPOBY1 TOLIO MOTPeOH, TOOTO TYPUCTH; 3 IHIIOTO — MPALIBHUKU
NIANPUEMCTB, YCTAHOB, OpraHi3amiid, fKi 31IHCHIOIOTh Ta PEryJIOITh ISIbHICTS,
CIPSIMOBaHY Ha 3aJ10BOJICHHs uX motped [93].

[Tin xoMyHIKaTUBHUMH (MOBJIEHHEBHMH) HaMmipaMH JOCIIIHUKUA PO3YMIIOTh
notpedy meBHOI Kareropii (axiBIIB CHUIKYBaTUCS y THUX UM IHIIMX MOBJIEHHEBUX
curyamisx [187]. PeanbHe crijkyBaHHs BiOyBa€ThCsl 3aBISKU HASBHOCTI MOTPeOU
pealizyBaTd TEBHUW KOMYHIKATUBHUN HaMmip, TOCSTHEHHS SKOTO Tiepeadadae
pe3yabTaT Mpollecy CHUIKyBaHHs. MOBJICHHEBI HaMipu TMPEJCTaBICHI TaKUMU
PI3HOBUIAMH: TTOPATUTH, MTOIH(HOPMYBATH, TIEPEKOHATH, 3aCTIOKOITH, apTyMEHTYBATH,
OILIIHUTH, MIOMPOCUTH BUOAYEHHS, 0OTOBOPUTH TOLIO.

Mogenoroun KOMYHIKaTHMBHI CHUTyallii mnpu mpodeciiHo OpieHTOBAHOMY
HaBYaHHI, BapTO BPAaXOBYBATH IiX JBOACHEKTHUU XapaKTep: 3 OJHOr0 OOKYy, BOHU
MOBUHHI MaTth TpodeciiiHy 3HAYYIIICTh JUIsl CTYACHTIB, 3aJ0BOJBHATH iX
Mi3HaBaJbHUM 1HTEPEC; a 3 IHIIOTO — 3a0e3MeuyBaTH PO3BUTOK MOBJICHHEBHX YMiHb,
HEOOXITHUX B IISUIBHOCTI (paxiBI[iB MMEBHOT TaTy31.

3a3HaynMo, 110 KOMYHIKATUBHA CUTYAIlisl HE ICHY€ OKPEMO BiJI CHCTEMH BIIPAB,
KyIl BOHa BXOJUTHh SK BAKIWBUM KOMIIOHEHT, & CUMYAMUBHI (KOMYHIKAMUBHI)
enpasu (3a60anHs1) BITHECCHO JIO MPIOPUTETHUX METOJMYHHX 3ac00iB (opMyBaHHS
MOBJICHHEBUX YMIHb.

[legaroriuni 3acagu CUTyalifHOTO HaBuaHHA oOTpyHTyBama [. OcamgdeHko
[128]. Bimoma B miif ramxy3i JOCTIAHHIISI TaK PO3KPUBAE CYTHICTH 0a30BHX MOHSATH
TEXHOJIOTIi CHUTyamiifHOro HaBuaHHA: «B3aemo3aneXHICTh TMOHATH y KOHTEKCTI
TEXHOJIOT1i CHTYaIliiHOTO HaBYaHHS (TIearoridyHa CUTYyaIlis, CUTyaIliitHa mpoobiema,
cuTyalliiiHa 3ajja4a) BITHOCHO MOHSTTA «CUTYalliiiHe 3aBAaHHs» (CUTyallliiHa BIIpaBa)
Oylne Takorw: OCHOBa (NEpBHMHHA KaTeropisi) — IMeJaroriyHa CUTyarlis, y Mpolueci

pPO3B’sI3aHHS SIKOI BUOKPEMIIIOETHCS CHUTYyallliiHa mpodiieMa Ta (POPMyNTIOETHCA
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cuTyalliiiHa 3a/1aya. Y3arajJbHEHO IIi KaTeropii CKJIaJlaloTh CUTYalliliHe 3aBAaHHs a0o
cuTyaliiny BopaBy» [128, c. 52]. ¥V cTpykTypi cutryaiiitHoro 3aBJaHHs (BIpaBH)
JOCJIITHUIIST BUOKPEMITIOE JIBA OCHOBHUX KOMIIOHEHTH — OIKC 3MICTY MeAarorigyHoi
cUTyallli Ta BIAMOBIAHO C(OPMYJIbOBAHE 3alTUTAHHS Y BU3HAUYCHHS HABUAJILHOT JIii.

Jlenmo ToO-1HIIOMY 111 TIOHSTTS PO3TJSAIAIOTBCA B METOJUIIl HaBYaHHS
1HO3eMHUX MOB. Tak, HampuKIal, aHANI3YIOUH CHMPYKmMYpy CUmyamueHoi enpasu,
B. CxankiH BHOKPEMITIOE TPU OCHOBHUX KOMIIOHEHTH: 3aBIaHHS, OIMC CHTYaIlii,
MOBJIeHHEBA peakiris [161].

CuryatuBHa BrpaBa 0a3yeTbCs Ha BIAMNOBIIHIM KOMYHIKaTMBHIN CHUTYyaIlli,
ONMHC SKOi y 3MICTI BIOpaBM Ma€ MICTUTU 1HGOpMAIil0 NMpo OOCTaBUHHU, B SIKUX
BIIOYBA€ThCSI KOMYHIKAI[ls, KOMYHIKAHTIB 1 B3a€EMOBIIHOCMHH MDK HUMH
(Hacamriepesr COIIATBbHO-CTATYCHI, [ISUIBHICHI), TpEeAMET PO3MOBH, MOBJICHHEBI
(KOMyHIKaTUBH1) HaMipH.

3anexHo Bil KOHKPETHOI METH 1 BUIY CHUTYyallli 3aBJaHHS 10 CUTYaTHBHOI
BIIpaBU MOXXYTh OyTH pI3HHUMH, OfHaK, Ha TyMKy B. Ckankina, qyke BaxJIHMBO, 100
y4HI «BiapearyBaiu Ha cuTyaitito» [161, c. 37].

VY CTpYKTYpy CUTYaTMBHOI BIPaBH BIJOMHI JOCTIAHUK BKIIOYAE 1 MOBICHHEBY
PeaKIlito — OYiKyBaHUN YUIUTEIIEM MOBJIECHHEBUH «ITPOYKT», IKUH MMOBUHHI «BUIATH
y4HI, BPaxOBYIOYHM OIMCaHy CHTyaIlil0 1 3aBgaHHsAM g0 Hel [ram »xe]. Imomi sk
JOTIOM1KH1 3aCO0M BUKOPUCTOBYIOTH KJIFOUOBI1 CJIOBA, HABIHI 3alTUTAHHS.

He nudepenmiroroun MOHATh «KOMYHIKATHBHA CHUTYaIlis» 1 «CHTYyaIliliHe
3aBmaHHs (Bmpasa)», O. bepHarpka kinacudikye cutyarlii (CUTyaIiiftHi 3aBIaHHs) 3a
IIiCThbMa KPUTEPISIMHU, OCHOBHUM cepell AKX € (YHKI[IOHAJIbHA CIPSIMOBAHICThH
HaBYAJILHOT'O 3aBJaHHS (SIKOI0 MIpOI0 BimiOpaHe 3aBIaHHS BIAIOBIJIA€ MOCTaBICHIM
MeTi). 3a Ii€0 O03HAKOK PO3PI3HSAIOTH TaKi BUAM CHUTYaIlllidi: CHUTYyaIlis-BIPaBa,
CUTYaIlisI-UTFOCTpAIlis, CHUTyaIlis-OIiHKa, CHUTYyaIlis-3anuT iHdopMmarlii, CHUTyaIlis-
BHKJIaJ, CUTYyaIliI-poOiiemMa. 3a3Ha4a€ThCs, M0 TaKi BIPaBU € e(HEKTUBHUM 3aCO00M
HaBYaHHS MPOQECIMHO CIPSIMOBAHOTO IHIIIOMOBHOTO CHUIKYBaHHS, SKe 3a0e3reuye
B3a€MOPO3YMIHHS (PaxiBIIB MEBHOTO MPOQUIIO; JAIOTh 3MOTy «B aKTUBHIA (opmi

BBOJIUTH, AaKTUBI3YBaTH, 3aKPILIIOBATH JIEKCUKO-TpaMaTUYHHUM Marepiajd MeBHOT



82

HAaBYaJIbHOI TEMH, IHTErpyBaTWU 3HAHHS, PO3BUBATH KOMYHIKATUBHI HaBUYKW» [9,
c. 12].

CuryaTuBHa BIIpaBa MOXE Mpea SBISATHCS CTyAEHTaM YCHO (31 CIHiB
BHUKJIada4a) abo mNHChMOBO  (HaApyKOBaHAa Ha  pPO3JaBaJIbHUX  KapTKax).
O. TapHomonbchkuii Ha3zuBae iX iHCTpykuismMu [188]. TlpukMeTHO, MO KOXKEH i3
KOMYHIKAHTIB, SIKMM Oepe ydJacTb y J1ano3i (K mpaBuiio, 1e ABa abo TpU CTYACHTH),
OTPUMYE CBOIO THCTPYKIIIIO O PO3MOBH, HAITUCAHY MOBOIO, SIKY BUBYAIOTb.

[HONMi 3aBmaHHA y KOMYHIKaTHUBHIN BopaBi Moxe OyTh chopmyinboBaHe
npobsemHo: «Posirpaiite mianor» (un «3MOICTIONTE CHUTYaIlilo»). 3a3HAYMMO, IO
TaKi BUJIM KOMYHIKaTUBHHUX BIIPaB BapTO BUKOPUCTOBYBATH Ha 3aBEepIIAIbHOMY €TaIli
HAaBUYaHHS CTYACHTIB JiaJOTIYHOTO MOBJIEHHS, OCKUIBKHM Jiajor — Iie, MO CYTi,
MOBJICHHEBHH pe3yJIbTaT KOMYHIKaTHBHOI CHTYaIlii.

TakuM YMHOM, KOMYHIKATMBHA CHUTYyallii — BaXXJIMBUU 3acid (opmyBaHHs
AKJIM Mmait6yTHiX (axiBIliB 3 TYpUCTHYHOTO OOCIYroByBaHHs. Iii HpHUTaMaHHA
IeBHA CTPYKTypa (00CTaBUHU, B IKUX BIIOYBA€ThCS KOMYHIKAIliS, TPEAMET PO3MOBH,
KOMYHIKaQHTH 1 B3a€EMOBIJHOCMHHM MDK HHMH, MOBJICHHEBI HaMipHu), BIIIMOBiIHE
dbyHKIIOHANIBHE 3a0e3meueHHs, npodeciiino opieHToBaHWH 3MicT. KoMmyHIKaTHBHA
CUTYyallisl € CTPYKTYPHHM KOMIIOHEHTOM CHUTYaTHBHOI (KOMYHIKaTHBHOI) BIIPaBHU

(3aBHaHHs).

BucHoBku 10 po3aiay 1

Hocnimkennst crany npobnemu ¢popmyBanas AKJIM maitOyTHiX (axiBiiB 13
Typu3My B TEAAroriuHii Teopii Aaso 3MOTy 3’sICyBaTH, M0 BUYEHUMH PO3KPHUTO
CYTHICTh TIOHSITTS «IHIIOMOBHA KOMYHIKaTHBHA KOMIIETCHTHICTB», HOTO CTPYKTYpPY
Ta 0cOOMMBOCTI OpMyBaHHS y (axiBI[iB PI3HUX Tay3eil; 0OTPYHTOBAHO TEXHOJIOTIIO
¢bopMyBaHHS TOTOBHOCTI JI0 1HIIOMOBHOTO CIUJIKYBaHHS MailOyTHIX (axiBIliB chepu
Typu3My, BH3HAU€HO TNEJaroriyHi  ymMoBu  (GOpPMYBaHHS 1X  IHIIOMOBHOT
KOMYHIKATUBHOT ~ KYJbTYpHU, PO3POOJEHO METOAMKY HAaBYaHHS  MalOyTHIX

MEHE/I)KEPIB TYpU3MY CTBOPEHHSI aHTJIOMOBHHMX TYPUCTHUYHHMX IPOEKTIB; PO3KPUTO
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opraHizaiiifiHi 3acajyd TYPUCTUYHOI OCBITU B YKpaiHi; 3’SCOBAHO CYTHICTb MOHSTTS
«IHILIOMOBHA KOMIETEHTHICTh Yy JIaJOrYHOMY MOBJIEHHI», PO3pOOJEHO METOIUKY
dopmyBanua AKJIM maitOyTHIX QaxiBIiB IEBHUX TaTy3€eH.

VY HampauloBaHHSAX YYEHUX, MPUCBAYEHUX MIAroToBli QaxiBuiB cdepu
TypU3MY 32 KOPJIOHOM, BUOKPEMJICHO HU3KY YNHHUKIB, K1 CIPUSIOTH MiABUIICHHIO 11
AKOCT1: 30UIbIIEHHA KUIBKOCTI HABYAJIBHOTO Yacy Ha MPAKTUYHY MIATOTOBKY
CTYIEHTIB, y T. 4Y. TNpakTuyHi 3aHATTas (He wMeHme 50%), opraHizaiis
KOPOTKOTPHUBAIMX 1 JIOBFOTPUBAIUX MOBHHMX KYPCiB, MOBHHUX IIPOTPaM; aKIICHTYEThCS
yBara Ha HEOOXIIHOCTI PO3BUTKY HABUYOK CIHUIKYBaHHS — TpaMaTUYHUX,
JTUCKYPCUBHUX, CTPAaTET1UHUX, COIIOJIHTBICTUYHUX; CEpeJl METOJIB HaBYaHHS
(HampuKIaa, B aBCTPAJTIHCHKUX KOJIEKaX) NOMIHYIOTh MPOQeciiiHO-IUIOBI IrpH, Y
nporeci SKUX CTYACHTH HABYAIOTHCS OCMHCIIOBATH W aHANI3yBaTh NPOOJIEeMHI
CUTYyallil B YMOBaX, HaOJMKEHUX JI0 EBHOT TYPUCTUYHOI OpraHizailii.

TeopernuHi OCHOBM  JIQJIOTIYHOTO  MOBJICHHS  IPYHTOBHO  PO3KPHTI
B. Cxankinum T1a B. UepHum. 3acaiHUYUMU B KOHTEKCTI HAIIOTO JIOCHIJKEHHS
BBO)XKAEMO PO3poOJeHy KiIacudikaiio JIaJIOTIYHOTO MOBJICHHS 3a PI3HUMH
O3HAaKaMHU: KUIBKICTIO yYaCHUKIB  CIUIKYBaHHS, COIIaJIbHO-KOMYHIKaTHBHOIO
XapaKTEPUCTUKOIO, CIIBBIIHOIICHHAM MOBJICHHEBHUX MOTHUBIB CIIBOECIIHHKIB,
BEJIMYMHOIO  JTIAJIOTIYHOTO  TEKCTYy, OOCATOM 1 CTPYKTYPOK  OIWHHUYHOTO
BHCJIOBJIIOBAHHS, BU3HAYCHI IICUXOJIOT1YHI, KOMYHIKaTHBHI Ta MOBHI (JIIHTBICTHYHI1)
0COONMBOCTI, SIKIi HEOOXIHO BpaxoByBaTH Yy mporeci ¢opmyBanus AKJIIM
MaiOyTHIX ()axiBIIiB i3 TYPUCTUYHOTO 0OCITYyTrOBYBaHHS.

3 ormamy Ha KOMYHIKaTHBHI (YHKIII [1aJOTIYHOTO MOBJIEHHS (3amuT
iHbopMmarlii — moBimomieHHs iH(opMarltii; mpomno3ullis (MpoxaHHs, HaKa3, MOpajga) —
MPUIHATTS/HEMPUNUHATTSA ~ 3aMPOIOHOBAHOTO; OOMIH  CY/DKCHHSIMH, JTyMKaMH,
BpPOXCHHSIMU; B3aEMOITIEPEKOHAHHS, OOTPYHTYBaHHS CBOET TOUKH 30pYy) PO3PI3HSIOTH
(GYHKITIOHATBHI TUTIM TI1aJIOTIB: 1aJ0T-PO3MUTYBAHHS, 11aJIOT-JOMOBIICHICTb, J1aJIOT-
OOMIH Bpa)KeHHSIMHU, J1a10r-o0roBOpeHHs, quckycis. Ha ocHOBI aHani3y BiIMOBIAHOL
MICUXO0JIOrO-MIeIaroriyHOT Ta METOAMYHOI JiTepaTypu, Oecil 13 BUKJIaJadyamMu 1

CTyACHTaMM, BJIACHOI'O I[OCBiI[y BUKJIadaHHA 1HO3eMHOI MOBU BCTAaHOBJICHO, IIO
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HaWMOIMUPEHIIIUMHU TUIIAMHU J1aJI0T1B (paxiBUIB 13 TYpPUCTUYHOTO OOCITYyrOBYBaHHS €
J1aJIor-po3MUTYBaHHA, J1aJ0r-I0MOBJIEHICTh, 11aJ0r-oOMIH BPaK€HHAMH, KOKHOMY
13 IKMX MIPUTAMaHH1 NI€BH1 BUIM J1aJIOTTYHUX €JHOCTEM.

Pe3ynpraToM OBOJIOAIHHS JIaJOTTYHUM MOBJIEHHSM MalOyTHIX (axiBLiB 13
TYPUCTUYHOTO OOCITYTrOBYBAaHHS € AH2IOMOBHA KOMNEMEHMHICMb Y OIal02IYHOMY
MOGleHHI, SIKa B aBTOPCHBKOMY pPO3YMIHHI € IHTETPOBAHOK) SIKICTIO OCOOMCTOCTI,
KOMITIOHEHTOM  IHIIOMOBHOi mIpoeciiiHOi KOMIIETEHTHOCTI, IO Mepeadadae
HasBHICTh: Mpo(deciiHO OpiEHTOBAaHMX 3HAaHb, a TaKOX THX, IIO CTOCYIOTHCS
TEOPETUYHUX OCHOB JI1AJIOTYHOTO MOBJICHHS;, BIAMOBIAHUX (DOHETUUHUX, JTEKCUUHHUX
1 rpaMaTUYHUX HABUYOK, MOB’SA3aHUX AK 3 ayJ[IFOBaHHSM, TaK 1 3 TOBOPIHHAM; yMIHb
IHIIIATUBHO PO3MOYMHATH [1ajJioT, pearyBaTd Ha PEIUTIKA CHIBPO3MOBHHKA,
CTIOHYKaTH MOro 70 TPOJOBXKEHHS PO3MOBH 3 YpaxyBaHHSIM KpaiHO3HAaBUMX Ta
JTIHTBOKpaiHO3HABYMX OcoOIMBOCTel MOBIS. CTPYKTYpHUMH KOMIIOHEHTaMH IIi€i
KOMIIETEHTHOCTI BHOKPEMJICHO MOBHY, MOBJIEHHEBY, JIHTBOCOI[IOKYJIBTYPHY Ta
HaBYAJIBHO-CTPATET1uHY.

OmHI€I0 3 [OCHUXOJIOTIYHHUX OCOOJMBOCTEW  IIaJIOTIYHOTO MOBJIEHHA €
cuTyatuBHICTh. CHUTyaTHBHICTh HaBuYaHHS 1HO3eMHMX MOB FO. IlaccoB 3HauHOIO
MIPOIO «IIPHB’S3y€» JO TOBOPIHHSA 1 CTBEPIKYy€, IO HABYAHHS IIbOTO BHIY
MOBJICHHEBOI JIISUTBHOCTI Ma€ BiAOyBaTUCS «HA OCHOBI 1 3 JIOTIOMOT'OIO CHUTYallii», a
CHUTYaIlil0, Y CBOIO Yepry, BBa)Ka€ OCHOBOIO (DYHKIIIOHYBAHHS CITUTKYBaHHSI.

BuokpemioroTs Taki (GyHKIIT KOMYHIKATUBHOI CHUTYyaIlii: OJUH 31 CIOCOOIB
dbopMyBaHHS MOBHHMX HAaBHYOK, 3JaTHUX [0 IIEPEHOCY; CIHoci0 MoTuBaIii
MOBJICHHEBOT [IISJIBHOCTI; yMOBa PO3BUTKY MOBJEHHEBOTO BMIHHS; CHOCIO
Mpe’ SBJICHHS MaTepialy — sIK JICKCUIHOTO, TaK 1 TpaMaTUYHOT0; OCHOBA OpraHizarfii
MOBHOTO Matepiamy. Bimomi pi3HI maxoad g0 BU3HAYEHHS CTPYKTYpHU
KOMYHIKaTHBHOI CHUTYyaIlii: aJpecaHT, ajpecar, KOHTAKT, MOBIMOMIJICHHS, KOHTEKCT,
ko7 (SAxoOcon @.); oOCTaBUHHU, y SIKHUX BITOYBAE€THhCS CIUIKYBaHHS, CTOCYHKH MIiX
KOMYHIKaHTaMH, MOBJIEHHEBUI CTUMYJ, caM Tpoiiec aianorizyBanus (Ckankin B.) ta

1H.
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KnacuikyroTe KOMyHIKaTHUBHI CUTYallil Ha Takl BUAU: IPUPOJIHI (BUHUKAIOTh
CIIOHTAaHHO) Ta IITy4YH1 (YMOBHI, HaBYaJbHI, CIELIAJIbHO CTBOPEHI); 3ajaHi (Ti, 110
MIPOTIOHYIOTECSA, OINUCYIOThCS BHKJIajadeM) 1 CTBOpeHI (Taki, IO BUHUKIUA B
HaBYAJIBHOMY IIpoleci); cTaHAapTHI (cTabuUlbHI) MW HecTaHAapTHI (BapiabelbHi);
M03aMOBJICHHEBI (EKCTPAJIHIBICTUYH1) 1 MOBJIEHHEBI; CUTYallli COLIIAIbHO-CTaTyCHUX
B3a€MOBIJTHOCHUH, POJIbOBUX, BIJHOCHH  CIHUIBHOI  JISUIBHOCTI, MOpPaJIbHUX
B3a€MOBIJIHOCUH Ta 1H. ¥ KOHTEKCTI HAIIOTO JOCIIKEHHS 3aCIyTOBYIOTh OCOOIMBOT
yBaru HaByYajbHI, CHEIAJIbHO CTBOPEHI KOMYHIKAaTUBHI CUTYallii, K1 BiqoOpaxaroTh
BITHOCMHHU CHUTHHOT JiSTIbHOCTI. PO3KpUTO 0COOIMBOCTI KOMYHIKATUBHOT CUTYaIlli 3
ypaxyBaHHsIM crienindiku mpodecii — GaxiBIii 13 TYPUCTUUHOTO 00CTYyTrOBYBaHHS.

KoMyHikatuBHa cuTyalisi € CTPYKTYPHHUM KOMIIOHEHTOM CHUTYaTUBHOI
(KOMYHIKaTHBHOT) BIIPaBH (3aBIaHH).

OCHOBHHUH 3MICT PO3/Iiay BioOpakeHO y Takux IyOJikamisx aBropa: [69; 70;

73; 76; 78; 80; 241].
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PO3/LT 2
METO/IUKA ®OPMYBAHHS AHIJIOMOBHOI
KOMIIETEHTHOCTI B JIAJJOTTYHOMY MOBJIEHHI
MAWMBYTHIX ®AXIBLIB 3 TYPU3MY B KOJIETKAX

2.1. 3MicT HABYAHHS AHTJIOMOBHOTIO JiaJI0TiYHOT0 MOBJIEHHSI MAHOYTHIX

(paxiBLiB 3 TYpU3MYy B KOJIEAKAX

3poctatoui  BUMOrd 0 (axiBuiB chepu TypusMmy, 3 OrJsAy Ha
6araroyHKI10HANBHICT IXHBOT AISUTBHOCTI, 110 TIOB’s13aHa 3 AIKICHUMU 3pYIICHHIMHU
Ta 30UIbIIEHHSM OOCATIB TYPUCTUYHUX TIOCIYT, 3YMOBIIOIOTH HEOOXITHICTh
MOJIEpHI3allil 3MICTY TYPUCTUYHOI OCBITH 3arajioM Ta IHIIOMOBHOI 30KpeMa.

3a3HayrMo, 10 TMpoOsiemMa MPOEKTYBaHHS 3MICTY TYPUCTUYHOI OCBITH
aCIEeKTHO po3MIsiaiacd y HAayKOBHUX PO3BIAKAX BITYM3HSIHUX JOCIIHHUKIB
(BoeBona ., ®enopuenko B., ®omenko H. ta in.) [20; 197; 202; 208; 209; 211;
229]. BcraHOBiIEHO, IO MPH MPOEKTYBAaHHI I[LOIO 3MICTY OCOOJHMBO BaXXJIMBO
BpaxoOBYyBaTH roro 3arajlbHOKYJIbTYPHUH, 3araJibHONIPO eCiitHUH,
3arajlbHOCIICIIIAVIBHUN  Ta  CHEMialbHUN  XapakTep 1 3a0€3MeYuTd TMpiopUTeT
dbyHIaMEHTaIbHOCTI 3MICTY Ta HOTO BUNIEPEIKYBAIBHY CIIPSIMOBAHICTD.

3acagHUYMM B aHAIII31 3a3HAYEHOTO aCIEeKTy IMPOoOJeMHU BBAXKAEMO TOJIOKCHHS
HaykoBI(iB (I'anbckoBa H., HikomaeBa C., IlaccoB 0. Ta iH.) moao0 BHU3HAYCHHS
CK1AOHUKI@ (KOMNOHEHMIB) 3MICHLYy HABUAHHA IHO3EMHUX M08, 30KpEMa 1I€:

— cdepu Ta BUJIU CIIUIKYBaHHS;

— TEeMH 1 THUIIOBI CHTYyaIlli iHIIOMOBHOTO CIJIKYBaHHS Ta KOMYHIKaTHBHI
HaMIpH, SIKi BAHUKAIOTh Y ITUX CUTYAI[IsX;

— MOBJICHHEBHH Ta MOBHHM Marepiaj, HEOOXITHUN 1 3IIMCHEHHS
po¢eCIHHOr0 iHIITOMOBHOTO CITUTKYBaHHS,

— 3HaAHHA, HABUYKH Ta BMiHHS MoBieHHs [29; 109; 131].

Po3kpuemo BU3HAYEH1 CTPYKTYPAHTH.
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[lonstrs cgepu cninkysanns NOCTIAHUKKA TPAKTYIOTh SIK CYKYIHICTB
KOMYHIKaTUBHUX CHUTYyalllil, 110 XapaKTEpHU3YIOThCS OJHOTUIIOBICTIO CIIOHYKaHHS
JIOJJMHU JIO MOBJICHHSI, CTOCYHKIB MI)X KOMYHIKaHTaMd Ta OOCTaBUH CHUIKYBaHHS
[109, c. 47]. Bigomi pi3Hi miaxoau 10 BUOKPEMIICHHS cdep CIUIKyBaHHS: BUPOOHHYA,
noOyToBa, KyJbTypoJoriuHa, cycmniibHo-nomituuHa [203, c. 143]; cepBicHa abo
coIliaIbHO-TIO0YTOBA, CiMeitHa, MPOQECIHHO-TPYIOBa, COLIAIbHO-KYJIbTYpHA, chepa
CYCNUIBHOI JISJIBHOCTI; aAMIHICTpaTUBHO-TIpaBOBa, cdepa 1rop 1 3aXOIMICHb,
BUJIOBUIITHO-MacoBa [162, c. 123—124]; ocobucta, cycniuibHa, npodeciiia, OCBITHS
[53]. JMdomamo, 1o cycminbHa cdepa, 3rigHO 13 3arajabHOEBPOINEHCHKUMHU
PekoMeH1amissMu 3 MOBHOI OCBITH, CTOCYETBCS YChOTO, IO TOB’sI3aHe 31 3BUYaHUMU
COITIAIbHUMH BHUJAMHU B3a€MOJI1i, TAKUMHU SIK JUIOBI Ta aJAMIHICTPaTUBHI YCTaHOBH,
CepBiC, KyJIbTypa 1 JO3BULIS CYCIUIBHOTO XapakTepy, 3aco0u 3B’SI3Ky TOIIIO;
ocobucra cdepa (chepa 0coOMCTUX IHTEPECIB) OXOIUTKOE POJIUWHHI CTOCYHKH Ta
IHAUBINYadbHI COLJIbHI BUIM JISNIBHOCTI; TpodeciiiHa cdepa TmoOB’s3aHa 3
JISTTBHICTIO 1 CTOCYHKAMU Y TIPOIIECi BUKOHAHHS JIFOJIMHOIO MpodecitHuX 000B’SI3KIB;
OCBITHA cdepa acoIlIIEThCA 3 «HABYAJIBHUM/TPEHYBAJIbHUM KOHTEKCTOM  (SIK
IpaBUJI0, Y TMIEBHOMY 3aKJajIi), METa SKOTO — OBOJIOAIHHS CHEIU(DIYHIMHU 3HAHHSIMHU
a6o BMiHHAMH» [53, c. 15]. V KOHTEKCTI HAIIOro MOCHITHUIBKOTO 3a1yMy
3aCJIyrOBYy€E Ha yBary npodeciita cdepa.

VY 3a3HaueHOMY JOKYMEHTI OKpPECJIEHO 3OBHIIIHIM KOHTEKCT CHIJIKYBaHHS
(meckpunTUBHI ~ KaTeropii) 1moA0 BHU3HAYeHUX cdep CHUIKyBaHHS: MICIE
MIPOKMBAHHS/PO3TAIlyBaHHS, 1HCTUTYTH; OCOOH; 00’ €KTH; IOIii; BHAH IISILHOCTI,
TekcTH. CTOCOBHO CITUIKYBaHHS y mpodeciitHiii chepi 1e: odicH, 3aKIagu Cepricy,
roTesi, aepornopTu Tomo (MiClle MPOKUBAHHS/pO3TalryBaHHs); (ipMu, Kopmoparii
TOIIO (IHCTUTYTH); CIY>KOOBIIi, KOJIETH, MiJUIeTII, KJII€EHTH, YSProBi, MPUONPATHBHUKH
Toto (ocobm); obamHanHs s 6i3HECy, MPOMHUCIIOB] Ta TPAHCIIOPTHI MPUIIAJAH TOIIO
(00’exTH); 3ycTpidi, KOHCYNbTAIll, MPUHAOMHU, BUPOOHNYI KOH(DIIKTH Ta iH. (BUIU
JUSTTBHOCTI); JUTOBUNA JTUCT, CIY>KOOB1 1HCTPYKIIii, BI3UTHI KapTKHU, PEKJIaMHI1 3aMUCH

Ta 1H. (TEKCTH).
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Bunineni cgepu € BUXITHUM YHHHUKOM, SIKMI BU3HA4ae chepy BUKOPUCTAHHS
MOBH: crernianbHa MoBa (y cdepl BUpOOHUYOI AISIBHOCTI); pO3MOBHO-TIOOyTOBa (Y
cdepi no0yTy); XyA0KHA i HaykoBa MoBa (y cdepl KyJIbTyposorii); myoaiiucTuyHa
MoBa (y cdepi CycnuIbHO-TIOTITUYHOT AisIbHOCT1). He 3anepedyroun Toro ¢gaxrty, 1o
3a3HaueHi cepu ICHYIOTh HE 130JIbOBAHO, BOHM B3a€EMO3aJIC’kH1 1 B3a€MOIIOB’sI3aHi,
yBary akleHTyBaTUMEMO Ha CHellalbHIi MOBI Ha BHUpoOHMYY (mpodeciiiny)
TEMAaTHUKY.

Busnayatoum OCHOBHI 6uOu ChiIKy8aHHs, CKOPUCTAEMOCS pe3yJibTaTaMu
nocnimpkenb B. CkankiHa, sSIKHH BHOKPEMJIIOE TaKi OCHOBHI BUAM KOMYHIKaLii y
npodeciitHO-TpyI0BIH chepl CIUIKYBaHHS:

—  o(imiiHUN 1HAMBITYyaJIbHUNW KOHTAKT JIajJOT1YHOI Ta MOHOJOTIYHOI
bopmu;

—  odimiiHe rpynoBe CHUJIKYBaHHS J1aJOT14YHOT Ta MOHOJIOTT1YHOT (hOpMHU;

—  HeodiIiiHa JI1710Ba pO3MOBA;

— HeodimiliHa BiTbHa Oecima [162].

Konkperusye 3a3HadyeHi BUIM I1HIIOMOBHOTO cCHUIKyBaHHsS M. T[anwuiibka,
JIOJTAF0YH 0 HUX III€ OJMH — ITyOJIIYHUN BUCTYII:

—  odimiiHa auToBa IHAMBINYalbHA Oecina;

—  odimiiina aioBa rpymnosa Oecina;

— Heod(imiiiHa 1i0Ba IHAUBIAyaIbHA Oecina;

— Heod(imiiiHa gimoBa rpyrnosa 6ecina;

—  o®imiiHUN IHAUBITYyaTbHUN KOHTAKT JiajoTidHOl popMmu;

—  odiidHuN IHIUBITYaATHHIN KOHTAKT MOHOJIOTTYHO1 (hOpMH;

—  myOniuHM# BUCTYH [26].

PesynpraTin ankeryBaHHs MaiOyTHIX (paxiBIiB cepu Typu3My, IPOBEICHOTO
TOCTITHUIICIO, JOBEJH, IO CepeJl BUIIB IHIIOMOBHOTO CHUIKYBaHHS CTYACHTH
HaJal0Th nepeBary oQiifHOMY 1HAUMBINYalbHOMY KOHTAKTY A1aJOr14yHOT (POpMHU, LIO0

I1e pa3 MIAKPECTIOE aKTyadbHICTh HAIIOTO JUCEPTAIIMHOTO JOCTIIKEHHS.
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[Tinxonu 10 BiZOOPY 3MICTY 1HIIIOMOBHOI OCBITH ISl (haxiBLiB chepu Typusmy
MpeACTaBleHl y HU3Ll auceptamiiHux gociaiypkeHs ([anmuubka M., Yepniin T,
Yydapmiuesa A. Ta iH.) [26; 216; 220].

Po3kpuBaroyn 3MiCT aHTJIOMOBHOI KOMIIETEHTHOCTI B J11aJJOTTYHOMY MOBJIEHHI
MaiOyTHIX (haxiBLiB 3 TYPUCTUYHOTO OOCIYTrOBYBaHHS, MU Oa3yBaTUMEMOCS Ha:

— MoJenl BiIOOpy 3MICTY HaBYaHHS AJIs IUIOBOTO CHUIKYBaHHS, PO3pOOJICHIM
O. Tapuomnonscbkum [186];

— ocobnuBocTAX mpodeciitHoi  MisTBHOCTI  (paxiBIiB 3 TYPUCTHUYHOIO
00CITyroByBaHHS;

— BHMMoOrax 3araJbHOEBpONeiHchKuX PekoMeHalliit 3 MoBHOI ocBiTH [53];

— crpykrypi AKJIM maitObyTHiX QaxiBIiB 3 TYPUCTHUHOTO OOCITYTOBYBaHHS.

Mopens BinOOpy 3MICTy HaBUaHHS JJIS JUIOBOTO CIIJIKYBaHHS OOTPYHTOBaHA
ornucaHa B JOKTOpchKii auceprtarii O. Tapuomonscekoro [186]. Bona mepenbauae
JOTPUMAHHS YITKOI TOCIIOBHOCTI Yy I[bOMY TIpOIeCi: Bi KOMIIOHEHTIB
KOMYHIKQTUBHOTO AaCTEeKTy HaBYaHHA (BiAOIp TeM 1 CUTyaIlil CHUIKyBaHHS) 4yepes
KOMITOHCHTH JIIHTBICTUYHOTO acmleKkTy (BigOip TEKCTIB 1 MOBHOI'O 1HBEHTApIO) 0
KOMITOHEHTIB TPOIECYATbHOTO 1 ICUXO0(]I310JOTTYHOr0 acrekTiB (BigOip 3HaHb,
HAaBUYOK Ta BMIiHb). [Ipm 1bOMYy TEMM CHOUIKYBaHHS JIOCHIJHUK BBaXKae
INPIOPUTETHUMHU TIOPIBHSHO 13 CHUTYyaIliIMH, OCKUIBKM MOBJICHHEBI CHUTYyaIlli s
HaBUYaHHS BU3HAYAIOTHCS 3 YpaxyBaHHSAM J10paHUX TEM Ta BiIIMOBIAHO JI0 HUX.

CyTTeBOIO TIepeBaroro i€l Mojiesi € JOMIHYBaHHSI B Hil MPEMETHOT CTOPOHU
3MICTy HaBYaHHS Haj MoBHOIO. Came mpeIMEeTHUH 3MICT BU3HAYa€ HEOOXIITHHI
MOBHHUY Ta MOBJICHHEBUW MaTepial 1 Te, B SKiil MOCTIIOBHOCTI BiH Oy/e BKIIOUECHUN
710 3aTallbHOTO 3MICTY HaBYaHHS.

Tomy mpouenypa BimOOpy 3MICTYy HaBYaHHS CTYACHTIB aHTJIOMOBHOTO
JiaJI0T1YHOTO MOBJICHHS, HA HAIIl TTOTJISI, Ma€ OXOIIIOBATH TaKy TOCIIIOBHICTD Jii:

— BUOKpeMJICHHS c(dep Ta BUAIB CHUIKYBAHHS;

— BU3HAYEHHS TEMAaTUKU 1 CUTYyaIlli CIIUIKYBaHHS;

— B101p THIIOBUX MOBJICHHEBUX 3pa3KiB HA OCHOB1 aBTEHTHYHHUX J1aJIOT1B Ta

HaWOLIbII Y>)KMBAHOT'O MOBHOTO Martepiaiy;
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— BH3HAYCHHS 3HAaHb, HABHYOK 1 BMIHb, HEOOXIJTHUX JUIS OBOJIOJIHHS
MaiOyTHIMH (axiBLUSAMU 3 TYpUCTHUHOTrO 0o0cimyroByBanus AKJIM.

HactynHuMm KpokoM B Oprasizailii Hamoro JOCHIKEHHS CTaj0 BU3HAUYCHHS
KpUTEPIiB B1I0OPY HABUAJIBHOTO Marepiany, MiJ SKUM YYE€HI-METOIUCTU PO3YyMIIOTh
OCHOBHI O3HaKu (3MICT, CTPYKTypy, OOcCsIT) wmaTepiaily, 3a JOINOMOIOK SIKHX
OIIHIOETHCS JIOUUIBHICTE a00 HEJIOIUIBHICTh HOr0 BHUKOPUCTAHHS 3 TEBHOIO
HaBYaJIbHOIO MeTOIO [17].

CTOCOBHO MEPIIOT0 KOMIIOHEHTA 3MICTY HaBUaHHS — MeMamuKkyu ma cumyayiil
CHIIKY8AHHS — METOJIUCTU TEPEKOHAaH1 B TOMY, III0 OJTHUM 13 MIAXO/IB J0 iX BiAOOPY €
BpaxyBaHHsS BIpOTiIHUX mpodeciiHuxX noTped MaidyTHiX ¢axiBiiB, a TOMY
OCHOBHUM KpHUTEPIEM BiIOOpPY BBaXKAIOTh KpUTEPid MMOBIpHOCTI/BiporigHocTi [168,
c. 71].

3a3HayMMoO, 110 BU3HAYEHHS TEMATHUKH Ta CUTYaIllil CHNUIKYBaHHS MaWOyTHIX
(daxiBIiB 13 TypUCTHYHOTO OOCIYyrOBYBaHHS MOXIIMBE T1IHKA HA OCHOBI BpaxyBaHHS
BUMOT JO IMJATrOTOBKHA (axiBIliB I[OTO MNpOod U0, TOMY MEepIl 3a BCE IOIUIHLHO
MpOaHAII3yBaTl  OCBITHRO-TIpOopeciiHy  MporpaMmy  MIATOTOBKH  MOJIOJIIOTO
criemianicra ramy3i 3HaHb 1401 «Cdepa oOciayroByBaHHs» HampsMy IiATOTOBKH
140103 «Typusm» crnemiaiabHOCcTi 5.14010301 «Typuctuyne obciyroByBanHs» [28]
Ta BIAMOBIAHY OCBITHRO-KBaTi(iKaI[iliHy XapaKTepUCTHKY [27].

OcBiTHRO-KBaTihiKaIIHHA XapaKTEePUCTHKA BiJI0Opakae coIfiaibHe
3aMOBJICHHS Ha MIATOTOBKY (paxiBIsl 3 ypaxyBaHHSM OCOOTMBOCTEW mMpodeciitHol
TSTTBHOCTI, BAMOT J0 3MICTY BHIIOT OCBITH 3 OOKY Jep’KaBH Ta OKPEMHUX 3aMOBHUKIB
¢axiBuiB.

Onuc kBamiikaiiHOTO PIBHS MOJOJIIOTO CIEeiaigicTa 13 TYPUCTHYHOTO
00CITyroByBaHHS 3a MapaMETPOM «aBTOHOMHICTh 1 BIATIOBITAIBHICTEY OKPECITIOE TaKi
aCTMEeKTH: 3MIMCHEHHS OOMEXEHUX YIPABIIHCHKUX DINICHb Ta MPUUHATTS DPIMICHb Y
3BUYHMX yMOBaX 3 €JIEMEHTAMH HEmepe0adyBaHOCTI; TOKPAIICHHS pe3yiIbTaTiB
BJIACHOI HaBYaJIbHOI Ta/ab0 mpodeciiiHoi MIAABHOCTI 1 pe3yJbTaTiB ISIIBHOCTI

HIITHUX; 3JaTHICTh JI0 MOJAJIBIIOI0 HAaBYaHHS 3 J€IKUM PIBHEM aBTOHOMHOCTI.
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CucremMa KOMIETEHIII MOJOAIIOro cnemiaiicTa 31 cneniaasHocTi 5.14010301
«Typuctrune 00CiyroByBaHHs» B1IOMBA€ 3arajibHl BUMOTH J0 SIKOCTE BUITYCKHUKIB
BUIIOTO HABYAJIBHOIO 3aKjiany (3A1MCHEHHS BUPOOHMYMX (QYHKUIH, BUPIILIEHHS
3aBAaHb NPodECiiiHOI 1 COIIaTbHOT MISIIBHOCTI, 3a0€3MeUeHHs 31aTHOCT1 BUITYCKHUKA
3IACHIOBATH Mpodeciiiny NisNIbHICTh Ha MEPBUHHIN NOcal OApa3y Micis 3aKIHYEHHS
3aKJ1aly OCBITH) i OXOIUIIOE 3arajibHi (IHCTPYMEHTANbHI, MI>KOCOOUCTICHI, CUCTEMHI)
Ta (paxoBl KOMMETEHI[li. AHali3 IOTO IOKYMEHTa J1aB MOXKJIMBICTb BUOKPEMUTH Ti
KOMIIETEHTHOCTI, @ OT)KE€ 1 Pe3yJbTaTh HABYAHHS, SIK1 HALUIIOIOTh HA (OPMYBaHHS Y
¢axiBiiB 3 TypucTuuHOro oocinyropyBanus AKJIM (JlogaTtok A).

CyTT€BO KOHKPETH3Y€E 3MICT HaBYaHHS aHTJIOMOBHOTO J[IaJIOTi9HOTO MOBJICHHS
MalOyTHIX (axiBUIB 13 TYPUCTUYHOTO OOCIYrOBYBaHHS OCBITHBO-TIpodeciiiHa
nporpamMa MiATOTOBKU [28], 30Kkpema aHali3 3a3HAYEHOrO0 JOKYMEHTa JaB 3MOTY
BHOKPEMHUTH TEMATHUYHI OJIOKH IIHOTO 3MICTY.

Bapro 3a3HauutH, 1m0 Temaruka € 3MicTOM chepu CHUIKYBaHHSA W OXOIUIIOE
HaOlp TeM SIK WMOBIPHUX 3TOPHYTHUX TEKCTIB, IO MiIJIATalOTh PO3TOPTAHHIO B
MOBJIEHHI BIINOBiMHO A0 mpeamera Oecimm, moBimomieHnHs [109]. Bona nHamae
NPEIMETHOI CIPSIMOBAHOCTI MOBJICHHEBOMY CITUIKYBaHHIO, OKPECIIOE€ KOJIO MOHSTD,
TEPMiHIB, SKI MalOTh 3acBOITH MahOyTHI ¢axiBmi. BiamoBigHO 10 HaBYAIBHUX
mporpaMm 3 aHTIKChKOI MOBH 3a mnpodeciitnuM crpsmyBanHsaM [6; 103], ramyzeBux
CTaHIAPTIB MiAroTOBKHU [27; 28] HaMKH BHOKPEMIICHO memamuyni OI0KU, 38 AKHUMH
PO3TOPTAETHCS  3MICM  HABYAHHA  AH2NIUCbKOI Mo8u MalOyTHIX (axiBIiB 13

TYPUCTUYHOTO OOCIYTOBYBaHHS:

eKCKypCiiiHa JTisIIbHICTD;
— pecropaHHe 00CIIyrOBYBaHHS;
— ToTeJlbHE 00CIyrOBYBaHHS;
— TYpUCTHUYHA JISUTHHICTB.
Ile mano 3mory BigibpaTu memu 1yt npodeciiiHoro crikyBanHs (Tadm. 2.1).
[leBna Tema cnuikyBaHHs, Ha AyMKYy O. TapHOMOJBCHKOrO, € OCHOBOIO
moenennesoi cumyayii [186]. BueHuii TaKuM YHHOM PO3KPHUBAE B3aEMO3B’SI30K IHX

KOMIIOHEHTIB 3MICTY HaBUaHHS 1HO3EMHUX MOB: BPaXOBYIOUHU TOH (haKT, 110
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Tabnuys 2.1
TemaTnyHe HATOBHEHHS 3MICTY HABYAHHS AHIVIIMCHKOI MOBH

Maii0yTHiX ¢axiBUiB 3 TYPUCTHYHOI0 00CJIyrOBYBaHHA

Ne TemaTn4Hi 0J10KH 3MicTY Temu 11 npogeciiHoro CnijiIKyBaHHA
HABYAHHA aHIJIIHCHKOI MOBH

1. | EkckypciiiHa isTbHICTD e Customs regulations.

e Ternopil region for tourists.

e Tourism in English-Speaking
countries.

e Green Tourism in Ukraine. Ethnic
Tourism in Ukraine.

e Places to Visit in Ukraine.

2. | Pectopanne o0cayroByBaHHs e Types of restaurants. Restaurant
Services.

3. |T'orensbHe 06cayroByBaHHS e Types of Hotels. Types of Hotel
Rooms;

e Organizational Structure of a Hotel.
Hotel Services.

4. | TypuctuyHa TisIbHICTB e Transport and Tourism;

People in Tourism;

Tourism Companies;

Forms of Tourism;

Pages from the History of Tourism.

caMe¢ TeMma BHM3HAya€ MOBJICHHEBY ISUIBHICTH Yy TMpodeciitHo-TpyaoBil cdepi, a
CIUIKYBaHHSI PO3TOPTAETHCA B KOHKPETHUX MOBJICHHEBUX CHUTYaIlisIX, HaBYaHHS
1HO3€MHOT MOBH Y HEMOBHOMY BHIIII Ma€ OPraHi30BYBAaTUCSA 32 TMPUHIIMIIOM «BiJl TEMU
710 cUTYyaIlii», ToOTo 6a3yBaTUCS B MEPIIy Yepry Ha TEMax JJisi yCHOTO MOBJIEHHS, a
BiIOyBaTHCS B MEXaxX CTBOPIOBAHMX CHUTYalllil CIUIKyBaHHS (TaKWil MiaXia, BBaXKae
HAyKOBEIb, 0COOIMBO JOMUIbHIN Ha moyaTkoBomMy etarri) [185]. FO. [TaccoB BBaxae,
[0 T€Ma € 3MICTOBUM KOMIIOHEHTOM CHTYAIlii; CUTYyaIlisl «KUBUTHCS» TEMOIO, 1 HE
OJTHOIO, a JCKLIbKOMA, TOOTO € «MibKTeMHO» [132]. BiH cTBepmKy€, MO CIpaBKHE
KOMYHIKaTHBHE HaBUaHHS MOJKJIMBE JIAIIE 32 IBOX YMOB — BUKOPUCTAHHS SIK OCHOBH
HaBYaHHS CUTYallll Ta IHAWBIAYyasi3allii HaBYaHHS.

Jlns 3a0e3reueHHs] MPEeIMETHOrO 3MICTY MOBJEHHS CHUTYyalll 37e0LUIbIIoro

JOBOAMNTHCA 3aJaBaTu. 3 I_Ii€IO MCTOKO paiaidTb CTBOPIOBATH <«aTJIaCM THIIOBHX
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MOBJIeHHeBUX cuTyaui» (Ckankin B., TapHononbcbkuit O.) s COUIKYBaHHS B
MeBHIM cdepl 3a TEMATUKOI KOHKPETHOI cmerianbHOCTl. [loka3oBo, 1m0 «a1o0ip
HaBYAJIbHUX MOBJICHHEBUX CHUTyalil, — sk 3a3Hadyae O. TapHOMOJbCHKHUM, —
CTOCYETBCSl HacaMIlepe/l HaBYaHHS YCHOTO MOBJICHHSI, TOJIOBHUM YMHOM TOBOPIHHS»
[188, c. 46].

3azHauMMo, MmO curyanii npodeciiHo-TPya0BOI MisNIBHOCTI  (cUTyarii
OQIIIAHOrO CHUIKYBaHHS) MOJENIOIOTHCS B KOMYHIKATUBHUX BIpaBax y (opmi
POJILOBUX 1rOp (TUIY «YSBITH COOL...»).

HaBeneMo npukiaam cuTyariiHux 3aB/IaHb.

e «YsaBiTh €O0i, 110 KIIEHT BHUMAJKOBO IOCEJIMBCS HE Y CBOEMY HOMEDI.
BurpaBte moMuIiKy, monepeHb0 BUOAUNBIIINCHY;

e «VYsBITh, 1110 KJIIEHTA HE BIAIITOBYE OCTaHHIN MOBEpX. 3apONOHYHTE HOMY
3pyYHHI BapiaHT, MOTICPEIUBIIN MTPO MOXKIIMBY JTOJATKOBY OTUIATY;

e «YsBiTh c0O0l, IO KIIEHT HE3aOBOJICHUHN SIKICTIO TPUOUpPaHHS. 3aleBHITh
fioro, o HoMmep Oyze MpuOpaHuii MOBTOPHO y 3pYUYHHM ISl HHOTO Yac, MONepeaHbo
BUOQUYMBIIIHCHY.

BiamoBigHO 10 BHOKpEMIICHMX TeM JJisg HpodeciiiHOro CHiIKyBaHHS HaMHu
po3po0JIcHa TeMaTHKa MOBIICHHEBUX CHTYyaIliil (Tadi. 2.2).

[Tornmubmtoe po3ymMiHHA B3aEMO3B’SI3KYy TEMH 1 KOMYHIKATHBHOI CHUTYyaIlii
H. Crankesuu [173]. JdochmigHuiss BBOAWTH IOHATTSA «KOMYHIKATHBHA TEMay, SKE
nependayae HABHICTh TPHOX KOMIIOHEHTIB: KOMYHIKATHBHO-TIOHSTTEBOT'O MIHIMYMY,
0 CIOUPAETbCS Ha JIEKCUKO-TEMATUYHUH MIHIMyM Ta JIEKCUKO-TpaMaTHYHHM
Marepiayi, TPOAYKTUBHUX Y I TeMi (pOopMyN €THKETy Ta CTEPEOTHUITHUX BHCIIOBIB,
K1 CIIYTYIOTh 023010 KO’KHO1 KOMYHIKATHBHO1 CUTYAITii.

Tematnka Ta cuTyarii CIUIKYBaHHS OKpPECTIOIOTh 3MICT MOBHO20 1
Mo8lenHego2o mamepiany, HeoOximHoro s dopmyBanHs AKJIM wmaiOyTHiX
(axiBIliB 3 TYPUCTUYHOTO OOCIYTOBYBaHHS. 3 METOIO BU3HAUCHHS KPUTEPIiB BiAOOPY
Or0 Marepiajly HaMu IPOAHAII30BAHO JOCHIIKEHHS, SIKI CTOCYIOThCSI HaBYAHHS
aHTJIOMOBHOTO npodeciitHoro cnuikyBaHHs 3arayiioM ([amkis O., Mopceka JI. Ta iH.)

[44.; 119] i1 mianoriuroro 30kpema (Makcumenko JI., Crinmgenko JI. Ta in.) [106;168].
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Tabnuys 2.2

TeMaTnka MOBJICHHEBHUX CUTYallil 3 HABYAJbHOI IMCHUILIIHA

«AHIIICbKA MOBA 32 PO eCiiHUM CIPSIMYBAHHSAM»

Ne | TemaTuuni TeMaTnKka MOBJICHHEBHUX CUTyalil
3/ | 6JI0KH 3MiCTY
HABYAHHS
AHIJICBKOL
MOBH
ExckypciiiHa — BuOip Typy BuAaTHUMHU MICISIMU 00JIACTI;
JUSITBHICTD — HaJaHHA 1HQOopMaUii Mpo 1IKaBi JJs TYPUCTIB
micis TepHONUIbChKOT 00J1acTi.
Pectopanue — JlomoMora KJIi€HTY y BUOOP1 ONITUMAJIBHOTO
00CIIyrOBYBAaHHS | PecTOpaHy 3a KPUTEPIEM «IIiHA-AKICTH;
— 3aMOBJICHHS CTOJIIB;
— TpUIOM 3aMOBJICHHS Y BiJIBIyBadiB 3aKjajiB
Xap4yBaHHS PI3HOTO PiBHS,
— BHUpIIIEHHS CKapr BiBiIYyBadiB 3aKIagy
XapuyBaHHS PI3HOTO PIBHS;
— 3aMOBJICHHS Ta 0()OPMIICHHSI OCHKETIB;
— 3aMOBJICHHS 1K1 y HOMED;
— TIOBIOMJICHHS HOPM 1 ITPaBWJI IMIOBEIIHKH MPU
«IIBEACHKKOMY CTOJI»;
— OOMIH BaJIoT;
— 00roBOpEeHHS MOXKJIMBHUX BapiaHTIB OILJIATH.
l'otenbhe — Jlomomora KJTi€HTY y BUOOPI ONTHUMAIBHOTO
0OCIIyrOBYBaHHS | TOTEIIO 33 KPUTEPIEM «IIHA-IKICTHY;

— OpOHIOBaHHS HOMEPIB y TOTEIII;
— BUPIMICHHS CKapr BiJ[BilyBauiB roTeIIo;
— HaaaHHs iHPOpMaIii PO MOCTYTH, JOCTYIHI y

roTeli;

— o0namHaHHS 3a7iB 111 KOH(EpeHIIii Ta JUTOBUX

3yCTpivei.
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Typuctnuna — Hananng iHpopMalii o0 TpaHCIOPTHOTO
TISUIBHICTD CIIOJTyYEHHS,

— MpOBEAECHHS CHIBOECI Ha PI3HOMAHITHI BaKaHCIi y
TYPUCTUYHIN AISUTBHOCTI;

— 00roBOpeHHsS MOYAaTKOBHMX €TaIliB CTAHOBJIEHHS Ta
PO3BUTKY TypHU3MY;

— TMOpIBHSJIbHA XapaKTEPUCTHUKA POBITHUX
YKpaiHChKUX TYPUCTUYHUX KOMIaHIM;

— po3poOka pi3HOMAHITHUX BUIB PEKJIAMHU
TYPUCTUYHUX KOMIMaHIH.

3a oMHUIIO B1IOOPY MOBJIEHHEBOTO MaTepiajly HaMU B35ITO J1aJOTU-3pa3KH Ta
npodeciiitno opientoBani Tekctu (Homarku b, B) [49; 138; 235], a kpurepismu
BIIOOPY LIMX MaTepiaiiB BU3HAUYECHO TaKi:

— KOMYHIKaTUBHOI CITPSIMOBAHOCTI,;

— npoeciiiHOi OpIEHTOBAHOCTI;

— Mi3HABAJILHOI IIIHHOCTI;

— YaCTOTHOCTI.

Kpurepiii KOMyHIKaTHBHOT CHpPSIMOBAaHOCTI HAI[UTIOE HA BpaxyBaHHS METU
BUCJIOBJIIOBAHHS, KOMYHIKaTUBHUX TMOTped ManOyTHiX (axiBiiB; mnpodeciiina
OpIEHTOBAHICTh Mependavae 3alydeHHs HaBYAJIBLHOTO MaTepialy Ha mpodeciiHy
TEMAaTHUKY, BiIOOpaK€HHS B HbOMY THIOBUX CHUTYyaIlil mpodeciiHOro CIiIKyBaHHS,
CYTHICTh KPHUTEpPIIO0 Mi3HABAJbHOI I[IHHOCTI TOJIATa€ B TOMY, IO MOBJICHHEBUU
Marepiajl TOBHHEH OYyTH IIIKaBUM 3a 3MICTOM, BIAINOBIIaTH OCOOHUCTHM 1
npodeciiiHuM iHTepecaM CTYJIEHTIB, MaTh TEMAaTUYHY 3HAUYyIIiCTh, KpUTEPIH
YaCTOTHOCTI Tiepen0Oayae HaWOUIBbIY TOBTOPIOBAHICTh MOBJIEHHEBOTO 3pa3ka y
JoKepenax Bimoopy (BH3HAYAETHCS OUTBIIICTIO JOCITITHUKIB).

BianoBigHo 10 BUOKpeMIIeHHX KpuTepiiB Hamu BimiOpano 30 mianoriB-3pa3kiB
st popmyBaHHS B MailOyTHIX (axiBIliB 3 TypucTuuHOro oOciayroByBaHHs AKJ/IM

(domatok b). HaBegemo mpukiian oqHOTO 13 HEX (TeMa « EKCKypciliHa TisITBHICTDY).
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Dialogue

Tour Guide: Good morning. My name is Jeff, and I’ll be your guide for your
tour of the Forbidden Palace. Welcome.

Tourist: Thanks, Jeff.

Tour Guide: There’s a lot to see. Let’s get started now so we’ll have time to
enjoy everything. Get your camera ready!

Tourist: It sure is a big place. Exactly how big is the Forbidden Palace?

Tour Guide: It’s over 700 thousand square meters.

Tourist: When was it built?

Tour Guide: Construction started in 1406 and it ended in 1420.

Tourist: That’s a long time ago.

Tour Guide: A very long time. In fact, the Forbidden Palace has some of the
oldest surviving wooden structures in the world.

Tourist: How interesting! Can you point out an example of one of these
structures?

Tour Guide: Sure. As we come upon the outer court, we’ll enter through a
large gate. This is called the Meridian Gate.

Bimibpano Takok aHTJIOMOBHI TEKCTH Ha MpodeciiiHO OpiEHTOBAHY TEMATHKY
(domatoxk B), ski MICTATh Ii3HABAJbHUN MaTepiadl KpalHO3HABUOTO Ta
JIHTBOKPATHO3HABUOI'O  CIPSMYBaHHSA, a TaKOX HACHUYECHI TEPMIHOJOTTYHOIO
JIEKCUKOIO 31 CIEIIaTbHOCTI.

[TepeiineMo 10 XapaKTEPUCTUKU HAITOBHEHOCTI BiZiOpPaHOTO MOBJIICHHEBOTO
Marepiairy, TOOTO -0 aHami3y MpoIeAypH BIAOOPY MOBHOTO Marepiamry
(TepmiHOJIOTiYHA JIEKCHKA, O€3CKBIBaJICHTHA JIGKCHKA, KIIIIIOBaHI MOBJICHHEBI
3aco0wu, eJIirncH, CTaHaapTHI perutiky Ta iH.) [49; 138; 234; 235; 247; 250; 251; 255] ,
SIKAW 3TIMCHIOBABCS 32 TAKUMH KPUTEPISMH:

— BKUBAHOCTI;

— TUIIOBOCTI;

— KyJIBTYPHOI CIIPSIMOBaHOCTI;

— TEMaTUYHOCTI.
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Kpurepiil B)KMBaHOCTI/HYAaCTOTHOCTI nepeAdadae 100ip HalOLIbII BAKUBAHOTO
MOBHOTO Marepiajigy, II0 JajJo 3MOry BiliOpaTH aHIJIOMOBHY TEPMIHOJIOTIYHY
JIEKCUKY 3 TYpPUCTUYHOTO OOCIYyrOBYBaHHS; KPUTEPi TUIOBOCTI HALIUIIOE Ha BIAOIp
YCTAJICHUX MOBJIEHHEBUX 3pa3KiB: 3allOBHIOBAYiB TMay3, CTAHJAPTHUX PEIUIIK,
TUNOBUX KJiiile, (POHOBOI JEKCUKH Ta 1H.; KpUTEpId KyJIbTYpHOIi CHPSIMOBAHOCTI
YMOKJIMBIIIOE B1I0OIp JIEKCUKH, KA XapaKTEPHU3YEThCS OPUTIHAIBHICTIO BJKMBAHHS B
aHTJIOMOBHOMY COLIIYMI; CYTHICTb KPHUTEpII0 TEMATUYHOCTI MOJAraE B TOMY, IO
BIIOpaHMii MOBHMI MaTepiaJl Mae BIANOBLAATH TemaM 1 mnpodeciiiHoro
CHIKYBaHHs, TOOTO 3a0e3MeuyBaTH MpeIMETHY CIIPSMOBAHICTh IIHOTO CIUIKYBaHHS.

[TomiTHO, 1m0 BCi BUJIM MOBHOTO MaTepialy B3a€EMOIIOB’S3aHI, OJHAK
OPOBITHUM 13 HUX € CJIOBHUK TEPMIHOJIOTIUHOI JIEKCHKH. 3 METOI BiAOOpPY
JIEKCUYHOTO0 MaTtepiaiy, HEOOXITHOTO IS 3A1MCHEHHS MPO¢eCciiHOro iHIIOMOBHOTO
CHUIKYBaHHS, HAMHM IPOAHAJI30BaHO OCBITHBO-TIpo(eciiiny mporpamy ¢axiBIiB 3
TYPUCTUYHOTO OOCIYrOBYBaHHS, @ TaKOX 3MICT TAaKUX HABYAIbHUX IUCUHUILIIH:
«IlHo3eMHa MoBa 3a mNpodeciiHUM CHpAMYyBaHHIM», «Jlpyra iHOo3eMHa MoOBa 3a
npodeciiHuM  crpsMyBaHHAM», «Exonoris», «IHdopmariitHi cuctemMu Ta
TexXHOJIOT11», «TexHoyoris Ta opraHizaiisi TYPUCTHYHOTO OOCITyrOBYBaHHS,
«AHTIIICbKA MOBa B TYPHCTHYHIA 1HIYCTpii», «TypuUCTHUHE Kpae3HABCTBOY,
«Opranizaiiss  eKCKypciiiHoro  o0cimyroByBaHHs», «Oprasizaiis TOTEJIbHOTO
oOcnyroByBaHHs», «Opranizaiiss pecropaHHoro o0ciayroByBaHHs», «['eorpadis
Typu3My» Ta 1H. Y mporeci aHamizy BH3Ha4eHO oOcsar iHdopmallli mpakTUKO
OpIEHTOBAHOTO CHPSIMYBaHHS, SIKy MalOTh 3aCBOITH CTYACHTU. Tak, HAPUKIIad, 3MICT
HABYaHHS 1HO3EMHOI MOBHU B MeXaX TeMaTUIHOTO 010Ky «EKCKypciiiHa AiSUTBHICTHY
OXOTUTIOE Taki BimomocTi: reorpadiuni, memorpadidHi, €KOHOMIUHI W MOJITHYHI
ocobommBocTi  YKpainu; reorpadiddi, geMorpadiuHi, EKOHOMIYHI W TOJMITHYHI
0COOJIMBOCTI KpaiHH, MOBa SIKOT BUBYAETHCS; IHIYCTPIsl pO3Bar; peKpeariiHi pecypcu;
JOKyMEHTaJIbHEe 3a0€3MeYeHHs] TMOJOPOXKi, TYpPUCTHYHA Kaprorpadis; MeToauKa
PO3pOOKH eKCKypcii; mpodeciiiHa MalCTEpHICTh €KCKYpCOBOMA; SKICTh E€KCKYpCii,

CcIrocoOu 11 OIIHIOBAHHS.
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«PectopanHe oOCIyroByBaHHS» SIK TEMATUYHUN OJIOK 3MICTYy HaBYaHHS
1HO3€MHOI MOBHM MaHOyTHIX (hpaxiBLIB 3TYPUCTHYHOIO OOCIYyrOBYBaHHS IHTETpye
3HaHHS TMpO: YIPaBIIHHSA PECTOpaHHUM  Oi3HecoM; KiacuQiKalilo MOCIyT
MIAIPUEMCTB PECTOPAHHOIO TOCMOAAPCTBA; OOCIYyroByBaHHS OAHKETIB 1 MPUHOMIB;
TUMH, KJIacH 3aKiajliB PEeCTOPAaHHOIO TOCIOAApPCTBA; IOCIYTH, IO HaAalOThCA
3aKJa/laMi PECTOPAHHOTO TOCHOJApPCTBA; KEHUTEPIHr; OpraHI3allil0 XapyyBaHHS Y
HOMEpax TOTENB; ACOPTUMEHT TOCYJy, MNPUJIAJiB, PECTOPAHHOI OLIU3HU; BUIU
OaHKeTiB, iX KiIacu@ikaiito.

[IpobGrema roTenbHOTO OOCIYrOBYBaHHS y 3MICTI IHIIOMOBHOI MiATOTOBKHU
MalOyTHIX (axiBIIB 3 TYpPUCTUYHOTO OOCIYrOBYBaHHS MpEJCTaBiIeHa TaKOIO
iHboOpMaIli€lo: YOpaBIiHHS TOTEIBHUM Oi3HECOM; I1HAYCTpisl po3Bar; roTesbHA
iHAyCTpis YKpaiHu; MpUOM y TOTENsX, TYPKOMILIEKCaX 1 KypopTax; pO3MillleHHs Ta
OOCITyrOByBaHHSl y TOTENSAX, TYpPKOMILIEKCaX 1 Kypoprax; poOora 3i ckapramu;
BECTUOOJIBHA CITYy)k0a TOTENt0; MOBEPXOBa CIIy)0a roTelio; OpOHIOBAHHS HOMEPIB Ta
MICIIb y TOTENi; AKICTh HaJaHHS IMOCIYT; MOCaJ0Bi 000B’SI3KM 3aBIOBEPXOM; BHJIH
rOTeNiB.

Acriekt «TypucTHYHA [ISJIBHICTB» OXOIUIIOE TakKi BIIOMOCTI: 3aco0u
KOMYHIKaIlii 1 3B’s3KY; 3aCO0M OPITEXHIKU Y cepl TYpu3My; CUCTEMHU OPOHIOBaHHS 1
pe3epBYBaHHS B TypHU3Mi; TYPUCTHYHA MPOIO3HIsA TypdipMH; IPOSKTyBaHHS TYpPiB
Ta MapUIpyTiB; 30yT TyPUCTUYHOTO MPOAYKTY; HOPMATHUBHO-TIPABOBE PETYIIOBAHHS
TYpUCTUYHOI ASUTBHOCTI B YKpaiHi; kiacudikaiis Typu3Mmy 3a Buaamu 1 Gpopmamu;
chepu TYpPUCTHYHUX TOCIYr; BUPOOHUKH 1 CIOXHBA4l TYPUCTHYHUX TOCHYT;
TypOTIEpaTOPH HAa PUHKY TYPUCTUYHUX TOCIYT; TYPareHTU Ha PUHKY TYPUCTUYHHX
MoCJIyT; Kiacudikarlisi TypiB 1 MapIIpyTiB; CTpaxyBaHHS B TYPUCTHUYHIN MiSUTBHOCTI;
TypUCTUYHI (HOPMAIBHOCTI (TACMIOPTHI, Bi30B1, JIUCTHI, BaJIOTHI); TAPTHEPCHKI yrOau
B ramysi TypusMmy; ON-line OpoHIOBaHHS TypiB; peKjIamMHa AISUTBHICTH y TYpH3MI;
TypUCTHYHA KapTorpadis; TypUCTUYHUHN MOTEHIIan YKpaiHu; BUAN TypHU3MY; BHIH
TypU3My OKPEMHX PaiOHIB YKpaTHU; HOPMATHUBHO-TIPABOBI aKTH, IO PETJIAMEHTYIOTh
HaJlaHHSI TYPUCTUYHUX MOCIYT; reorpadis BUJIB TYpU3MY; MIKHAPOAHI TYPUCTUUHI

opraHizailii; TYypUuCTUYHI PECYpPCH CBITY.
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Amnaniz 3micTy npodeciiHoi qIAIbHOCTI MalOyTHIX (haxiBLIB 3 TYPUCTHYHOIO
o0CIyroByBaHHsl JJaB 3MOry BIIOpaTh HalOUIbII Y>KMBAHWM JIEKCUYHHMI MaTepial,
HEOOXITHUM  JIsl  3A1MCHEHHS  IHIIOMOBHOIO  MHpo(eciiiHOro  CHiuIKyBaHHS
(domatok /1), a Takox Oe3ekBiBasieHTHY Jiekcuky (the Tower of London, Westminster
Abbey, B&B, the Apple, Big Ben, Trafalgar Square, Buckingham Palace, the London
Eye); xmime (BupaxkenHs nymkud — It seems to me that..., In my opinion..., My
personal view is that..., As far as [ understand / can see..., As far as [ know..., | must
admit that...; 3roga — That’s right!, Absolutely!, Exactly!, Me too!, Yes, | agree!, |
totally agree!, I couldn’t agree more!, | see exactly what you mean!, You're right!,
That's a good point!; uactkoBa 3roma — That’s true, but..., | can agree with that only
with reservations, That seems obvious, but..., That is not necessarily so; | agree with
you in part, but..., Well, you could be right; nesroma — I don’t agree!, | totally
disagree!, Absolutely not!, That’s not right!, I’m not sure about that; BupaxkeHHs
nouyttiB — Allow me to introduce myself!, Allow me to welcome you!, Let me give
you a word of advice, Please, accept my sincerest wishes!, I am very grateful to you
for the service, Could you give me / let me have..., please?, Please, excuse my
coming late, Give me your passport, will you?, See you there, Please, You are
welcome, I’d like to invite you...); exincu (All right, See you later, Thanks, Yes, Of
course, No, Can’t, Won’t).

3 MeTOI0 BU3HAUYCHHS 3HAHb, HABUYOK MdA 6MIHb, SKUMHU MarOTh OBOJOJITH
MaiOyTHI (axiBIi 3 TYpUCTHYHOTO 0OciyroByBaHHs nisi ¢dopmyBanHs AKJIM, mu
MPOAHANI3yBaId  KYJIBTYpPOJIOTIYHY KOHIIEMIIIF0 3MICTY OCBITH, pO3pOOJEHY
I. Jlepuepom Tta M. Ckatkiaum [46], a TakoX HUTICHY 3aralbHOIUIAKTHYHY MOJICITH
3MICTy HaBUaHHS IHO3€MHHUX MOB, 3anpornoHoBany P. Maptunosoro [108].

BiamoBigHo 10 mepmioi KOHIEMIi OCHOBHHUMH €JIEMEHTaMH 3MICTY OCBITH
JOCIITHUKHA BUOKPEMITIOIOTh TaKi:

- 3HaHHS;

- BMIHHS 1 HABUYKH;

- TBOpPYI 3/1I0HOCTI; €MOIIMHO-I[IHHICHE CTaBJICHHS 110 CBITY.
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BpaxoByroun cnemudiky HaBYAIBHOTO TMpeaMmeTa «lHO3eMHa MOBay,
P. MapTtrHOBa BHIUJIsi€ TaKi KOMIIOHEHTH 3MICTY HaBUYaHHS 1HO3EMHUX MOB:

— PpELEeNTUBHI Ta PENpOAYKTUBHI JIHTBICTUYHI 3HAHHS, K1 MICTITh SIK MOBHI
MOHSATTSI, BIACYTHI B PIIHIA MOBI Y4HIB, TaK 1 JIIHTBOKpaiHO3HaBYMI MaTepial;

— PpELEeNnTUBHI i penpoayKTUBHI MOBH1 HABUUKU;

— PpenpoIyKTUBHI Ta MPOJYKTUBHI JIIHTBICTUYHI BMIHHS;

— PpenpoIyKTUBHI ¥ MPOAYKTHUBHI EPEIMOBIICHHEB]I BMIHHS;

— MOBJICHHEB1 BMIHHSI TOBOPIHHSI, ay/IIFOBaHHS, YUTAHHS 1 MUCHMa;

— 1HTerpoBaHi BMiHHS (M1 HUMHU JOCIIJHMIIS PO3YMIE€ 3AaTHICTh Y4YHIB
OJIHOYACHO OpaTu yd4acTh Yy JIBOX BHJaX MOBJIGHHEBOI JISJIBHOCTI, 3 SKHUX OJHA €
OCHOBHOI0, a IHIIIa — IPYTOPSTHOIO);

— MOBJICHHEBHM Marepiall, Mo CKJIAJAEThCs 31 3pa3KiB yCiX BHUJIIB MOBJICHHS
COIAJIbHO-TIOOYTOBOTO Ta KpaiHO3HABUOT'O XapakTepy, SKUH BMIIICHUHA Y
NiIPYyYHUKAX Ta THTETPOBAHUX Kypcax, a TaKoX CTBOpeHHi camumu yuHsmu [108,
c. 135-159].

3a3Ha4YMMO, 110 Y CBOEMY JOCIIIKEHHI MU MOCIYTOBYEMOCS HAIlPaIlOBAaHHIMU
BiTuM3HsAHUX HaykoBIiB (HikomaeBa, Peapko B. Ta 1H.), 3rimiHO 3 SKUMH
ctpykrypauMu komrnorneHTamu IKK € MoBHA, MOBJICHHEBA, JIIHTBOCOIIIOKYJIBTYpHA Ta
HaBYaJbHO-CTpaTeriyHa. ToMy KOMIIETEHTHICTh Yy [I1aJIOTIYHOMY MOBJICHHI SK
CTPYKTYPHHM KOMIIOHEHT aHTJIOMOBHOI KOMYHIKAaTHUBHOI KOMIIETEHTHOCTI Mae
BiIOMBAaTH OCOOJIMBOCTI 1i€1 KOMIETEHTHOCTI (POHETHYHI, JIEKCUYHI 1 TpaMaTH4H1
3HaHHS Ta BIIMOBIIHI HAaBUYKW, BMIHHS «pCIUTIKYBaTH», OyJyBaTH TiaJIOTi4HI
€THOCTI, MIHITIQJIOTH Ta A1ajloTW MEBHUX (YHKIIOHATHHUX THUIIB; 3HAHHSA (HOHOBOI
JEKCUKH, CTalMX BUpa3iB, NPUCTIB’iB, NPUKA30K TOMIO KpaiHW, MOBa SKOI
BHUBYAETHCA, OOIBHAHICTH 13 TOOYTOM 1 KyJIBTYpOI HOCIiB 1HO3EMHOI MOBHU;
BOJIOJIIHHS 3aco0aMu BepOanbHOI 1 HEBEepOATbHOT MOBEAIHKA HOCIIB MOBH; YMIHHS
3amam’sITOBYBAaTH 1 BIATBOPIOBATHM HAaBUalbHUN Marepian, YMIHHS BiTIIyKyBaTH 1
COpTYBaTH HEOOXiAHY iH(OpMaIlit0, YMIHHS CHIBOpAIlOBaTU 3 1HIWUMHU (poboTa B
napax i rpymnax)) 3 ypaxyBaHHsAM crenudiku mpodecii — ¢axiBus i3 TYPHCTHYHOTO

00CIIyrOBYBaHHSI.
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3aranpHO€Bponeichkl PekoMenalii 3 MOBHOI OCBITH MPONOHYIOTh TPHU PIBHI

BOJIOJ[IHHS 1HO3eMHOI0 MOBO10: A, B 1 C, e A — enemeHTapHHUIl KOpUCTYyBay, KU

CTpykTypoBaHo Ha Al (iHTpoaykTuUBHUN a00 «BIOAKpUTTA») Ta A2 (cepenHi abo

«BWXKHMBaHHA»); B — He3anexxHMil KOpPUCTyBad, 110 OXOIUIIOE€ Taki miApiBHI: Bl —

pyOikHui Ta B2 — npocynytuii; C — qocBigueHuid Kopuctysad, sikuid iHTerpye Cl —

aBToHOMHUIM Ta C2 — KOMIIETeHTHHH. BiamoBiIHO 10 HaBYaJIBHUX MPOTPaM 3

1HO3eMHOI MOBH JJIs 3arajJbHOOCBITHIX HaBuanbHUX 3akmaniB (10-11 ki) [60] ta

nporpaM 3 aHrIichkoi MOBH 3a mpodeciiiHuMm crnpsimyBanHsMm [6; 103; 143]

BOJIOAIHHSI 1HO3EMHOIO MOBOIO CTYJIEHTIB KOJII)KY Ma€ BIAMOBiIaTH piBHIO Bl+

(tabm. 2.3).

Tabnuysa 2.3

SIKicHA XapaKTepPUCTHKA PIBHIB BOJIOJIHHSA XiaJ0TriYHUM MOBJICHHAM
(mKasa ouiHKBAaHHS) BiNOBIHO

10 3arajgbHoeBponeicbknx Pexomenaaniii 3 MOBHOI OCBITH

3/m

Ha3Ba
piBHA

3MiCTOBE HATIOBHEHHSA

Al

A Moxy Opatu y4acTh y A1aio31 Ha MPOCTOMY PiBHI 3a
YMOBH, IO CHIBPO3MOBHUK TOTOBHHA ITOBTOPUTH abo
nepedpasyBaTH CBOi BHCIIOBIIOBAaHHS Y TOBUIBHOMY
TEMITI ¥ JOMOMOITH MEH1 ChOPMYIIOBATH Te, IO S
Hamararocs cka3aTH. Sl MOXy CTaBUTH TPOCTI 3aITUTaHHS
Ta BIANOBITATH HA TakKi JX NPOCTI 3alUTaHHA, IO
CTOCYIOThCS cpepr HEeBIAKIAIHUX MOTpPed, abo Ha ayxe
3HAOMI1 TEMHU.

A2

S MOXy CHUIKYyBaTHCS Ha TPOCTOMY MOOYTOBOMY
piBHI, SKIIO TOTPIOEH MPOCTUH 1 mpsIMHUA OOMIH
iHbopMaIliero Ha 3HAHOMI TeMH MPO 3HAHOMI BUAH
TisTbHOCTI. $I MOXYy OOTrOBOpIOBAaTH MIOCH TPHU JTyXKE
KOPOTKHX COIIAIbHUX KOHTAKTaX, SKIIO HAaBITh S HE
JOCUTh  PO3yMit0  JJI8  TOro, 100  CcaMOCTIHHO
NIATPUMYBAaTH PO3MOBY.

Bl

51 MOXy crIiKyBaTHCs y OUTBIIOCTI CUTYAIlil Mia Jac
nepeOyBaHHSA 1 MOAOPOK1 Y KpaiHi, MOBa SIKO1 BUBYAETHCS.
A Moy 6€3 NIATOTOBKU BCTYIHUTH JI0 PO3MOBH, Te€Ma SKOT
3Halloma, o0coOMCTO 3Hauyma abo TMoB’si3aHa 3
MOBCAKIACHHUM KHUTTSIM (CiM’si, X001, poOOTa, MOJOPOAKI
Ta MOTOYHI MO/I1i/HOBUHH).

B2

A moxy Opatu ydvacTh Yy Jiajio3l 3 JOCTaTHIM
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CTYIIEHEM HEBHMYIIEHOCTI W CHOHTAHHOCTI, TaK I100
BiIOyJIacsi MPUPOJIHA IHTEPAKIISA 3 HOCISIMU MOBH. MOXy
OpaTu akTUBHY Yy4yacTb y JHCKYCli y 3HallOMHUX
KOHTEKCTaX, BHMKJIAQNAalOud M 3aXUIAlOYd CBOK TOYKY
30py (CBOI MOTJISIN).

Cl S1 MOXy WIBUJIKO I CIIOHTAHHO BUCIIOBIIOBATUCA 0€3
OUYEBUJIHUX YTPYIHEHb Y 1000pi BUpa3iB. MoKy rHY4KO i
e¢(peKTUBHO KOPHUCTYBAaTHUCS MOBOIO 13 COLIAJIbHUMHU Ta
npodeciiaumMu  nuaMH. Moy 4iTKO (HOpMYIIOBATH
OYMKH W TOYKM 30py Ta JOHECTH CBOI MOTJSAIU Y
3. NOBHOMY 00CsI31 /IO 1HIIUX CITIBPO3MOBHUKIB.

C2 S 06e3 3ycunb MOXy Opatd ydactb y Oyab-sKid
pPO3MOBI YW JAUCKYCIi, JIETKO BXXHBAKOYM 110MaTHYHI
3BOPOTHU Ta KOJOKBiami3Mu (PO3MOBHI cjioBa 1 BUpas3u). S
MOXKY BUIBHO BHUCJIOBIIIOBATUCS, PO3PI3HAIOUM HAWTOHIII
BIATIHKM CMHUCTY. SIKIIO Yy MEHE BUHHUKae mpodiiema, s
MOXKY YCYHYTH TPYAHICTh HETIOMITHO JJIS 1HIIIUX.

TakuM 4YMHOM, 3 METOK BiIOOpPY 3MICTy HaBUYaHHS aHTJIOMOBHOI'O
J1aJIOTTYHOTO MOBJICHHSI MaliOYTHIX (paxiBIliB 3 TYPUCTUYHOTO OOCIYyrOBYBaHHS HAMHU
BHU3HAYEHO SIK OCHOBHY c(epy crmiikyBaHHS MpodeciiiHy; cepea BUIIB CIUIKYBaHHS
nepesary HajaaHo OQIIIMHOMY IHIWBIAYaJIbHOMY KOHTAKTy JiajoTidHoOi (opMmu;
BUOKPEMJICHO TeMaTH4H1 OJIOKM 3MICTy HaBYaHHS aHTIiHChKOi MoBH («EKCKypciiiHa
TisIpHICTEY, «PectropanHe oOciayroByBaHHs», «lOoTenbHE 0OCIYTrOBYBaHHS,
«Typuctruna MisUIBHICTB») Ta BIANOBIIHI TeMU IJis1 NMPOGECIHHOr0 CIHIIKYBaHHS;
pO3pO0JICHO TeMaTUYHE HANOBHEHHS 3MICTY MOBJICHHEBUX CHUTYyalliil 3 HaBUaJbHOT
TUCIUIUTIHE ~ «AHTJiicbka MoOBa 3a mpodeciiHUM CHpsIMyBaHHSIM»; Ti0OpaHO
HaWOLIBII y)XKMBAaHMK MOBHHM Ta MOBJICHHEBHM MaTepian i  371HCHEHHS
IHIIIOMOBHOTO MPO(ECITHOTO CIHiJIKyBaHHS; OOTPYHTOBAHO pIBEHb BOJOMIHHS
MalOyTHIMH  paxiBIsIMH 3 TYPUCTUYHOTO OOCIYTOBYBAaHHS  AHTJIOMOBHHUM
TIQJIOTIYHAM ~ MOBJIEHHSM 3  YpaxXyBaHHSAM BHMOT  3arajibHOEBPOTEHCHKHUX

Pexomennartiii 3 MoBHOT ocBiTH (B 1+ — BHCOKHH, cepeaHiil, HU3BKUMN ).
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2.2. Mopnesib ¢gopMyBaHHSI AHIJIOMOBHOI KOMIIETEHTHOCTI B Aiaj10TiYHOMY

MOBJICHHI Maii0yTHiX (paxiBUiB 3 TYPU3MY B KOJIEIKAX

Hocsruenns HeoOxinHoro piBHs cpopmoBanocTi AKJIM maitbyTHiX ¢axiBiiB
3 TypU3My B KOJE)Kax MOXKIIMBE 3a MPaBUJIbHOI OpraHizailii HaBYaJIbHOTO MPOIIECY.
BpaxoByroun crnenugiky niied Ta 3MICTy HpOQeciiHO Opi€HTOBAHOI 1HIIOMOBHOI
OCBITH y 11l rany3i (1. 1.3), BaXIMBOIO cTana nodyoBa METOAUYHO OOIPYHTOBAHO1
MO/l HABYaHHS.

BuB4ar4# CyTHICTh TIOHATTS «MOJIEdbY, 3’ ICOBaHO, 1110 el (PCHOMEH 3aBKIu
OyB IIpeMETOM JIOCTIIKEHHS TICUXOJIOT1B, JIHTBICTIB, ICUXOMIHTBICTIB (PKuHKIH M.,
3umus 1., JleonteeB O., Jlypis O. Ta 1H.). Y HaykoBHX JI0poOKax 3HaXOJIUMO
TIIYMa4eHHSI «MOJCINII» SK IITYYHO CTBOPEHOTO 00’€KTa Yy BUIJIAMI CXEMH, SKUH
BigoOpaxae CTPYKTYpPY, AKICTb, B3a€MO3B’SI3KM Ta BIJHOIICHHS MIX €JIeMEHTaMu
00’€KTa, 10 AOCTIIKYEThCS, Oe3MmocepeIHE BUBUCHHS SKUX MOB’s13aHe 3 Oyb-sIKUMHU
TPYAHOILAMH, 1 THM CaAMHUM TIOJIETTIy€E Tpoliec OTpuMaHHs iHdopmariii [85, ¢. 360-361];
K BimoOpakeHHs 00’ekTa, 3aaymy (Momenb — Bif JjaT. modulus — «wipa, aHaor,
3pa3oK»), ONMUCY YM PO3PaxyHKIB, IO BITOOpaXkae, IMITye, BIATBOPIOE TPHHIIAIIN
BHYTPIIIHKOI OpraHizaiii ado (yHKIIIOHYBaHHS, I€BHI BJIACTHBOCTI, O3HAKM YU (Ta)
XapaKTEPUCTUKK 00’€KTa JOCTIKCHHA YW BigTBopeHHs (opurimamy) [118]. V
METOAWYHIN JIiTepaTypi MOJEIb HaBYaHHS TPaKTYIOTh SK IHIUBIAYyalbHY
IHTEpIpeTaIlif0 BHUKJIANadyeM Ha 3aHIATTSIX METOAYy HaBUaHHA 3 YypaxyBaHHIM
KOHKPETHUX IIiIeH 1 ymoB pobotu [1, c. 145-146].

Baptum yBarm BBaxaemo Bu3HaueHHS Mozem B. Penpkom. Haykosers
po3yMie  #Horo sSK  3pa30K  Opradizamii  3MiCTy HaBYaHHS, OCHOBHHUMH
XapaKTepUCTUKAMHU SKOTO € KOMYHIKaTHBHO-JISJIbHICHA TMapajgurmMa TpOIECy
dbopMyBaHHS yMiHb 1 HABHYOK IHIIOMOBHOTO CIIJIKYBaHHS B YCHINH Ta MHCHMOBIH
dopmax [147, c. 112]. OcobmmBOi yBaru 3aciyroByOTh PO3pOOJICHI HUM JUAAKTUYIHI
Mozeni ¢popmyBanHs B yuHiB IKK 3a1licHIOBaTH 1HIIIOMOBHE CIUIKYBaHHS B YHOTHUPbOX
BHJIaX MOBJICHHEBOI JIISNIBHOCTI1, 30KpeMa 1 B TOBOPIHHI, YIIPOBAKEHHS IKUX Y 3MICT

MIPYYHHUKIB 3 THO3EMHHUX MOB «JacTh 3MOTY HE TUIbKU YCBIJOMUTU 00’ €KTH, Ha SIKi
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MOBHHHA OYTHU CIIPSMOBaHA HABYAJIbHA AISIIBHICTD YUHIB, alie i T03BOJUTH 3A1MCHUTH
ONTUMAJIbHUNA J0OIp BIpaB 1 3aBlaHb SK JAWJAAKTUYHUX 3aC00IB  OBOJIOAIHHS
BIIMOBIIHUMU MOBHUMHU OTIEpAIliIMHU 1 MOBJIECHHEBUMU A1siMuy [ 146, c. 275].

[IpobGnemi mopentoBaHHS MPOQECIHHO-CIIPSIMOBAHOT MIATOTOBKU CTYJCHTIB
IOpUJIMYHUX CTICIiaTbHOCTEN BUIMX HaBYadbHUX 3akiafiiB [I-1II piBuiB akpenurartii,
pealti3oBaHOl y 3MICTI MiIPyYHUKIB, MpUcBsiueHe nocmipkeras O. dexopenko [196].
Y npomnoHoBaHii aBTOpoM  Mozeni  npodeciiHO-CIpsIMOBAaHOT  IHIIOMOBHOI
OiATOTOBKA ~ MaOyTHIX  (axiBUIB IOPUIAUYHUX CHEIIAIbHOCTEH IHTErPOBAHO
I[ITLOBUM, 3MICTOBMI Ta  OMepaliiHO-AISTIbHICHUN  KOMIOHEHTH. [{imboBuii
KOMITOHEHT BiJI0Opaka€ yCBIOMJICHHSI BUKJIAa4eM 1 IPUHHATTS CTyJICHTaMU METH 1
3aBJIaHb HABYAJIBHOI JIUCIMILIIHU, PO3LTY, TEMH, 3aHATTA. 3MICT HaBYaHHS (CHCcTEMa
3HaHb, YMIHb 1 HaBUYOK, CMOCOOIB [ISJIBHOCTI, (OpPM TOBEAIHKH, SKUMH Ma€
OBOJIOJIITH CTYACHT Yy MPOIECI HABYAIbHOI JISUTBHOCTI) BH3HAYAETHCS HABYAIHLHUM
IUIAHOM, TporpaMaMy HAaBYANBHUX JUCHUIUIIH 1 MiIpyYHUKAMHU 3 TIpeIMeTa.
OrnepalifHO-ISUIBHICHUNA KOMIIOHEHT OKPECIIOE CYKYIHICTh TIEBHHX METOJIB,
3aco0iB 1 ¢popm opraHizailii HaB4aJILHOTO IPOIIECY.

['mobanbHime 3a3HadyeHy mnpobiemy posrisigae B. CkankiH 1 BBaxae, IO
PO3BUBATH [IaJOTIYHE MOBIJICHHS BAapTO 32 TMEBHOIO METOJUYHOIO CUCTEMOIO, SKa
BKJIFOYAE TIPUHIIMIIA HAaBYaHHS 1HIIIOMOBHOTO CIUIKYBaHHS, BimOip TEMAaTHKH 1
MOBHOT'O Marepiajay, WOro opraHizaiilo 3 ypaxyBaHHSIM IHTEPECiB 1 MOXJIMBOCTEH
YUYHIB, KOMIUICKC BIpaB i popm podotu [162].

[IpencraBumo Hame OadenHs wojaeni ¢opmyBanHs AKJIM MaitOyTHIX
¢axiBIiB 3 TypUCTUYHOTO OOCIyroByBaHHs cxeMatudHo (puc. 2.1). Bona oxormtoe
Taki OJIOKH: METY, MIAXOAN Ta MPUHIIMIA HABYAHHS 1HO3EMHOI MOBH, B MEXaX SKUX
BHKOHYETHCS HaIlle AOCIIKEHHS (IILIbOBHH OJIOK); eTtarnu (popMyBaHHS, MIJICUCTEMY
BIIPaB, METOAM 1 3acO00M HaBYaHHS (3MICTOBO-TIPOIECYaTbHUN OJIOK); KOMIOHEHTH
KpuTepii 1 piBHI CHOPMOBAHOCTI 3a3HAYCHOI SKOCTi, OUIKYBaHWUH pE3yJabTaT
(KxpuTepiaabHO-pIBHEBUH OJIOK).

HaBezneni Buiie CTpyKTypHI KOMIOHEHTH MOJIEJI, 1HTErpOBaHl y BIAMOBIAHI

0JIOKH, TapaHTYIOTh 1i CHCTEMHICTh, TOCI1IOBHICTD 1 PYHKI1IOHABHICTD.



HIJIhOBUHU BJIOK

3MICTOBO-IIPOIIECYAJIPHUU BJIOK

KPUTEPIAJIbHO-
PE3YVJIPTATUBHUH BJIOK

Mera: cpopmyBatu AKIM
MaiiOyTHIX (paxiBIliB 3 TYPUCTHYHOTO 0OCIYTOBYBaHHS
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Kputepii cpopmoranocti AKAM

v

PiBHi chopmoBanocti AKIM:
BHCOKWIA, CepeIHii, HU3bKHA

v

Pe3yabTaT: chopmoBana AKJIM maitGyTHIX
(haxiBINB 3 TypHUCTUIHOTO OOCITYTOBYBaHHS

j

KomyHikatuBHI cutyartii

A

Puc. 2.1. Monens dhopmyBanast AKJIM maitOyTHiX ¢axiBiliB
13 TYPUCTUYHOTO 0OCITYTOBYBaHHS
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CucreMHICTh MOZEINI NOJIATaE y 3a0€3MeUeHHI ii HUTICHOCTI Ta JOBEACHH] YCIX
KOMITOHEHTIB 10 ONTUMaJIbHOTO piBHA. [10CHIIOBHICTE KOMIIOHEHTIB JJA€ MOKJIUBICTD
3MIACHIOBATM HABUYaHHA BIJ] MPOCTOrO JI0 CKJIAJHOrO, JOMOMaratd MaiOyTHIM
(daxiBUsAM 3 TYpU3MY B KOJIEJIXKaX MOCTYIIOBO MOTIUOIOBATH iXH1 3HaHHS, pO3BUBATU
HAaBUYKH Ta (OpMyBaTH BMIHHSA BEeCTH Jiajor. OyHKIIOHAIBHICTH MOJEJl O3HA4ae
BUKOHAHHS KOXHUM 13 1I KOMIIOHEHTIB (YHKIIH, CHOpSIMOBAaHMX Ha €(EKTUBHE
JOCSITHEHHSI OYIKYBaHOTO PE3yJIbTATY.

BusHauuBIIM  TOJIOBHI  XapakKTepucTuku wMojaeni ¢opmyBanHs AKJ/IM
MalOyTHIX (axiBUIB 3 TYPUCTHYHOIO OOCIYTOBYBaHHS, PO3TJISHEMO Ii 3MICTOBE
HAIIOBHCHHSI.

TeopeTH4HI OCHOBM KOHKPETHOI METOJMKH 3HAaXOJATh CBOE BiOOpPaKCHHS Y
BIJIMOBIIHMX TIAX0JaX 1 TMPUHIMIAX HaBYaHHS. 3a3HauMMo, 10 TpodJeMa
BU3HAYCHHS IMIXOAIB 1 MPHUHIMITIB HAaBYaHHS IHO3EMHUX MOB OyJjia MpeaIMeTOM
nociipkeHHs Bimomux HaykoBIiB: C. Hikomaeoi, HO. IlaccoBa, B. Penpka,
O. TapHomonbchkoro Ta iH. IloMiTHO, IO MPIOPUTETHA POJIb Y ILBOMY AaCMEKTi
BiJIBOJIUTHCSI KOMYHIKATUBHIN CIIPSAMOBAHOCTI IHIITOMOBHO1 OCBITH.

Busnauena meta po3pobienoi Hamu Mojeni — hpopmyBanHs AKJIM MaitbyTHiX
¢daxiBIiB 3 TypUCTHYHOTO OOCIYrOBYBaHHS — JCTEPMIHYE BIJIMOBIIHI midx00u, Ha
OCHOBI SIKHX IIsl MOJICJIh MTOOY0BaHA:

—  KOMYHIiKamuHO-OisnbHicHutl (HaWOUIBII TIOBHO BHUCBITIIIOE cHenUdiKy
HAaBYaHHS 1HO3E€MHOI MOBH) — HAIIUTIOE Ha T€, 110 (JOPMYBaHHS IHIIOMOBHHX HaBHYOK
1 pO3BUTOK YMiHb BiIOYBa€ThCA NUISIXOM 3IACHEHHS IHIIOMOBHOI MOBJIEHHEBOI
TiSTTBHOCTI, TOOTO TOJISITA€ B OBOJIOMIHHI 3aco0aMu KOMYHiKamii ((hOHeTHUYHHMH,
JEKCUYHUMH, TPAMATHYHUMHU), CIPSIMOBAHUMHU Ha X MPAKTHYHE 3aCTOCYBAaHHS Y
nporeci criikyBanns (3umus 1., Jleontses O., [laccos 1O. Ta in.).

3a3HaynMO, M0 BHHHUKHEHHS KOMYHIKaTUBHOTO TIAXOAy Y HaBYaHHI
iHo3eMHnX MOB (70-Ti pokm XX CT.) — OJHOTO 13 TIPOBIIHUX HANPSIMIB
KOMYHIKAQTUBHOT JIIHTBICTUKHU — TIOB’I3aHE 3 IMEHAMU TaKUX 3apyO1’KHUX JTOCTITHUKIB
sk JI. Bpynep, 1. I'pin, JI. Kyna, M. Makomr, JI. Xaiim3 Ta in. Horo cyTs nonsrae B

TOMY, 100 MepenaTtd CTyJEeHTaM He JIMIIE 3HaHHA IPO MOBY fIK CHCTEMY, a i
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30araTUTH 1X MOBJICHHEBUMH yMIHHAMH 1 HaBHYKaAMU JUISI TPAKTUIHOTO
3aCTOCYBaHHS y OyIb-sIKid IHIIOMOBHIM MoBjeHHeBIH cutyamii [90]. . ®imimc
BKa3ye, 10 LW MiAXiJA € «chpoOor YHUKHYTH (opmanbHUX (200 TpaauLiiHHUX)
MIAXOAIB, Kl 0a3ylOThCSA Ha rpaMaTHlll ¥ mepeknanax, 1 mepedTu 10 MiAXoniB, 3a
JIOTIOMOTOI0 SIKMX CTYAEHT BUKOPUCTOBYBAaTMME MOBY SIK 3aci0 cmiikyBaHHs» [199,
c. 154].

KoMyHikaTUBHUN TIAX1 peani3yeTbcsi 4epe3 KOMYHIKATUBHY METOJUKY
HaBYaHHS IHO3EMHHX MOB, SIKY TIO3UIIIOHYIOTh SIK MPAarMaTUYHUM MIIX11 10 BUBUEHHS
1HO3eMHOT1 MOBH, JI€ TIEBHOIO MIPOIO HEXTYEThCSI (yHIAAMEHTAIBHICTh 3HaHb, 00 Y
KOPOTIIIi TEPMIHU IMJArOTYBaTH CTYJEHTA JO BHUKOPUCTaHHS I1HO3EMHOI MOBHU Y
HoBCAKAeHHOMY )HUTTi [230].

3aciyroBylOTh yBard BHOKPEMJICHI BYCHHMMH OCHOBHI XapaKTCPHUCTHKH
KOMYHIKQTUBHOTO HABUYaHHs 1HO3€MHOI MOBHU: aKIIEHTH Ha HaBYaHHI KOMYHIKAIlii
yepe3 peasibHe CHUIKYBaHHS MOBOIO, 1110 BUBYA€ETHCA; BBEJICHHS TEKCTIB Y HABYAJIbHY
CUTYyaIlil0; HaJJaHHs CTyJCHTaM MOJIMBOCTI CQOKYCYBaTH yBary He JIMIIE Ha MOBI,
IO BHUBYAETHCS, a W Ha MPOIECI HABUAHHA, 3aJydye€HHS OCOOHCTOro JOCBIIY
MaiOyTHIX (axiBI[iB; IMOB’SI3yBaHHSI aKaJAEMIYHOTO BHMBYCHHS MOBH 3 PEaJbHOIO
cuTyarliero komyHikarii [243].

BBaxkaeTbcsi, 1m0 JOMIHAaHTHY POJb TIPM KOMYHIKAaTHBHOMY HaBYaHHI
1HO3eMHOT MOBHM BiIIrparoTh IrpoBi cuTyallii, podora 3 mapTHEPOM, 3aBJaHHS Ha
MOIIYK TOMMUJIOK, fKI HE JuIle 30aradyloTh JIGKCUYHHMMA 3amac CTYACHTIB, a W
PO3BHUBAIOTH aHATITHIHE MUciIcHHS [230].

VY 3a3HaueHOMY acIeKTi BapTi yBard MPUHIIMIIN KOMYHIKATHBHOTO HAaBYaHHS
iHO3eMHUX MOB, chopmyiroBaHi 0. [laccoBum: MOBIIEHHEBO-PO3yMOBOi aKTUBHOCTI
(mepenbavae Taky OpraHi3ailil0 HaBYaHHS, 32 SIKO1 y4HI MOCTIHHO 3aiisHI y TpoIeci
CIUIKYBaHHS), 1HAWBIAyamizamii (CepleBUHa KOMYHIKATHBHOTO HAaBYaHHS, OJIUH 13
TOJIOBHUX 3acO00IB CTBOPEHHS MOTHBAIl, OCKUIBKM CIUIKYBAHHSA «3aBXIU
iauBinyansHe» (Porosa I'.)), ¢yHKIiOHANIBbHOCTI (HalUilo€ Ha (YHKI[IOHATBHUN
BiOIp 1 oOpraHizalilo MOBJICHHEBUX 3acO0IB), CHUTYaTUBHOCTI (BHU3HAHHS

KOMYHIKATUBHO1 CHUTYyallll OJJMHUIICIO OpraHi3alilii npouecy HaBYaHHS 1HILIOMOBHOIO
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CIUIKYBaHHs), HOBU3HU (3a0e3leuye MIATPUMKY IHTEpECy 10 BUBYEHHS 1HO3EMHHUX
MOB, PO3BUTOK KOMYHIKaTUBHOT (pyHKIIIi MUciIeHHs Tomo) [132].

JisnbHICHUN TIAX1 3YMOBIIOE€ HEOOXITHICTh PO3IJISAJATH BC1 KOMIIOHEHTHU
MPOIIECYy HABUAHHS 1HO3EMHHUX MOB 3 JUUIBHICHUX IMO3UIlINA: METa — MOBHI 3HAHHS 1
HAaBUYKM — KOMYHIKaTUBHI BMIHHS — MOBHA, MOBJICHHEBA, JIIHIBOCOIIOKYJIbTYpHA
kommneTeHTHOCTI — [KK.

o *x 10 KOMYHIKaTUBHO-IISTIBHICHOTO T1IX0y, TO BiH, Ha TyMKY B. Penbka,
MOBHOIO MIpOIO0 ILIFOCTPYE CTPATETil0 HABUYAJIBHOI JISJILHOCTI SK TEBHUM YHHOM
OpraHizoBaHy, IIJIECIPSIMOBAHY Ta KEpOBaHY JIIHIIO TOBEAIHKU, OOpaHy 1HIMBIIOM
JUIS. BAKOHAHHS 3aBAaHHsA, 1 Iepeadadae MupoKe 3alydeHHs PI3SHOMAHITHUX JiH JJIs
JOCSITHEHHSI KOMYHIKaTUBHUX Iiiet HaBuaHHs [147, ¢. 30]. CyTHICTh IbOTO MIAXOY,
BBa)KA€ JIOCHITHUK, 3BOJIUTHCS JO TOTO, IO 3MIiCT HaBYaHHSI Ma€ OyTH aJlcKBaTHUH
HOro IUISIM: HaBYaTH TOBOPHUTH Yepe3 TOBOPIHHS, HABYATH YUTATH YePE3 YATAHHS 1 T.
1H.

3a3HayeHe aKTyaiizye HEOOXI1THICTD paIioHaILHOTO [MO€THAHHS
KOMYHIKQTUBHOTO  MiAXOAy Ta MpodeciiHOro KOHTEKCTY, OCKUIBKH JIaHi
JHTBICTUYHUX CIIOCTEPEKEHb 3aCBINUYIOTh HEOOXIAHICTh 3HaHHA 75-85% ycix
TEPMIHIB, SIKI TPAIUIIOTBCS, JUIS BUIBHOTO PO3YMIHHS 1 YWTAaHHS 1HIIOMOBHHUX
HAyKOBHX TEKCTIB;

— KoMnemeHmHuichull — nependavyae GopMyBaHHS KIIOYOBHX KOMIETEHTHOCTEH
Ta 1HIIOMOBHO1 KOMYHIKaTUBHOI KOMIIETEHTHOCTI cTyAeHTa. CyTHICTh MOT0O Mossirae
y KOHCTPYIOBaHHI TaKOro 3MICTy, SKHA «HE 3BOAMUTHCS 0 3HAHHEBO-
OpPIEHTYBAJIBHOTO KOMIIOHEHTa, a Tiependayae WUTICHUN OCBiJ pO3B’SI3aHHS
KUTTEBUX MPOOJIEM, BUKOHAHHS KIFOUOBHUX (TOOTO THIX, SIKI CTOCYIOThCS Oaratbox
comiansHUX cdep) (yHKIIA, comianbHUX poJiel, kommereHmii» [15, c. 10].
JlocnmigHUKKA BKa3ylOTh Ha HEOOXIAHICTH pealizaiii KOMIETEHTHICHOTO MIIXOMy Y
nporieci mpodeciitHoi mMiArOTOBKYU (axiBIIiB 3 Typusmy [42];

— OiAnbHicHO opieHmosanuti (PEKOMEHIOBaHUM 3araJbHOEBPONECHUCHKUMHU
PexomeHnanisiMmu 3 MOBHOI OCBITH) — 0a3y€e€ThCsl Ha AISUIBHOCTI KOPUCTYBaylB MOBH 1

THUX, XTO 1i BUBYA€E; BPAXOBYE KOTHITHBHI, €MOIIIHI Ta BOJBOBI 3710HOCTI, @ TaAKOX
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HU3KY CIeIU(PIYHUX IKOCTEH, BIACTUBUX 1HAUBINY [53, c. 9];

— KYIbmypono2iuHuti — nepeadadae TiCHY B3a€MOJII0 MOBH 1 KYJIbTYpU HOTO
HOC1iB. Pe3ynbraTomM #oro BOPOBaJKEHHSI Y HaBUaJbHUM mpolec € (popmyBaHHs
THIIIOMOBHO1 KOMYHIKQTUBHOT KOMIIETEHTHOCTI, sika 3a0e3nedyye BUKOPUCTAHHS MOBU
B YMOBaXx MEBHOT'O KYJIbTYPHOIO KOHTEKCTY Ha OCHOBI Aianory KyaeTyp [110; 227];

— pigHesuli — MOB'A3aHUI (3riIHO 13 3aralbHOEBPONEHCHKUMHU PekoMeHjaissmMu
3 MOBHOi OCBITH) 3 PO3pOOKOIO €IWHOI CHUCTeMHU (IKaJIM) BU3HAYCHHS PIBHIB
BOJIOJIIHHSI 1HO3€MHOIO MOBOIO, Y TOMY YHCJI1 i J11aJIOTTYHUM MOBJICHHSIM.

Opranizaliiss HaB4aJIbHOI JISJIBHOCTI 31MCHIOETBCSA 3 YpaxyBaHHSIM BHUXIJTHUX
TEOPETHUYHUX TIOJI0KEHb, Ha SKUX OYIYEThCA HABYAIBHUN TPOIEC, — MPUHUUNIB
Haeuannsn. HaykoBIlI BHIUIAIOTH 3arajibHOAWIAKTUYHI TPHUHIUNUA (HAOYHOCTI,
MIITHOCT1, CB1JIOMOCTi, HAyKOBOCTI W JOCTYITHOCTi, aKTUBHOCTI, IMOCIIJOBHOCTI M
CUCTEMaTHUYHOCTI Ta 1H.), fKi (YHKIIOHYIOTh Yy Tpolieci HaBYaHHS OyAb-SKHX
JTUCHUILIIH, Ta METOAUYHI, III0 BiIOOpakaloTh CBOEPIAHICTD MeBHOTO npeameta [110;
111; 187]. BpaxoByroun crenudiky npeaMera «IHo3eMHa MOBa» Ta OCOOJIMBOCTI
daxy (TypucTHUHE OOCIYrOBYBaHHs), IOLUIBHUM BBaXa€EMO BIIPOBAXKEHHS Y
HaBYIBHHUM MPOIEC HU3KU METOJUYHUX MIPUHITUIIIB:

— KOMYHIKQTHUBHOCTI;

— KOMYHIKAaTUBHO CIPSIMOBAaHOTO ()OPMYBAaHHSI MOBHHX HAaBUYOK;

— B3a€MOIIOB’SI3aHOT'O HABYAHHS MOBH 1 KYJIbTYPH;

— T1podeciifHO OpPIEHTOBAHOTO 1HITOMOBHOTO HABYAJIHHOTO CIIUTKYBAaHHS.

[TpoBiTHUM BBa)XKAEMO APUHYUN KOMYHIKAMUBHOCMI, KU HAHOUIBII TTOBHO
cpusi€ JOCSITHEHHIO TOJIOBHOT METH HaBYAHHS 1HO3EMHHX MOB — HaBUWTHU CTYJCHTIB
3MIACHIOBATH IHIIOMOBHE MDKKYJIBTYPHE CIUJIKYBaHHS. Y4YEHI 3a3HAYAIOTh, IO IEH
MIPUHIIAI € JOMIHAHTHAM Yy paMKaXx JisJIbHICHO OPIEHTOBAHOTO Ta KOMIIETEHTHICHOTO
IIXO/IIB, SIKI HaWpaIliOHAIBHINII ISl TOCATHEHHS MparMatndHoi metu [187, c. 82—
84], 1 3abe3medye KOMYHIKATUBHY CHPSMOBAHICTh HABYaHHSA, M0 TMIOJSITAE Yy
MPAaKTUYHOMY BUKOPUCTAHHI 1HO3€MHOI MOBH Y BIAMOBIJHUX YMOBaX, ClIeU(PIYHOMY
OTOYEHHI Ta B OKpeMii cdepi misutbHOCTI [53,c. 9]. Y HaykoBHX m0OpoOKax

IO. ITaccoBa MIPUHLATL KOMYHIKaTUBHOCTI TIYMA4UThCS AK «METOoJ



110

KOMYHIKaTUBHOCT1», IO Nepeadadae mody 0By MpOIECy HABYAHHS 1HO3EMHOI MOBU
AK Mojenl mpouecy peanbHoi komyHikauii [131, c¢. 33]. BpaxoByrouu 3a3HayeHe,
MOXHa CTBEp/DKYBaTH, IO IMEPIIOYEPrOBUM Y HaBYaHHI aHMIIHCHKOI MOBH
MalOyTHIX (axiBUIB 3 TYPUCTUYHOIO OOCIYyrOBYBaHHS € BIIPOBA/KEHHS Y
HaBUAJIbHUM TIpOLIEC CHUTYyallll peajlbHOTO CHUIKYBaHHS 3 METOI0 MOTHBAIlIl
MOBJIEHHS, 110 JAacTh MOJKJIMBICTh PIBHONPABHO i aBTOHOMHO OpaTH yd4acThb Y
MDKKYJIBTYPHOMY J1a1031.

TicHO TNOB’si3aHUN 13 TONEPEAHIM NPUHYUN KOMYHIKAMUBHO CHPIMOBAHO2O
Gopmysanms MOBHUX HABUYOK. 3rigHo 3 UM IPUHITUTIOM
dopMyBaHHS (DOHETUYHMX, JICKCHYHHX Ta IPAaMaTHYHUX HABHUYOK HE € CaMOIILLIIO;
BOHO TIAMOPSIKOBYETHCS BHMOTaM 1 3aBJaHHSIM MOBJICHHEBOTO CHIJIKYBaHHS 1
peaizyeTbes y TICHOMY 3B’S13KY 3 PO3BUTKOM MOBJICHHEBUX yminb [110, c. 115].

BaxnmBy poib y BUBYCHHI 1HO3€MHOI MOBHM  BIIBOJIUMO  NPUHYUNY
83A€MON08 ‘s13aH020 Hasuanus mosu i kyremypu [110; 122; 147], mo nepenbavae
peamizamito aBoxX minxomiB. Ilepruii, 3a JOBIAKOBOI JIITEPATYpOIO, MOJSATAE Y
NOSICHEHH] W JE€MOHCTPYBaHHI HEPO3PUBHOIO 3B’SI3KY KOXKHOI KOHKPETHOT MOBH 1
BIJIMOBIIHOT KYJIbTYpH, B PO3YMIHHI IPUPOJIN MOBH SIK HOCist KynbTypu [110, ¢. 117].
besnepeuno, mpoliec I1HIIOMOBHOTO CIUJIKYBaHHS BIiAOYBa€ThCSA 3 OIOPOIO Ha
KyJIbTypYy Ta IIIHHOCTI Hallii, MoBa sikoi BUBYaeThbcs. JlomuibHUM Yy (GopMyBaHHI
AKJIM MaiiOyTHiX (axiBIliB 3 TYPUCTHYHOTO OOCIYrOBYBaHHS € JEMOHCTPYBaHHS
ABTEHTUYHOI HAOYHOCTI, TMPOCIYXOBYBaHHS aBTCHTUYHUX ayJIOTEKCTIB, IO
JIOTIOMOK€ TIPOCTEKHUTH CTPYKTYPY aBTCHTHUYHUX MOBJICHHEBUX AKTiB 1HITOMOBHOT
KynpTypu. [l{ono apyroro migxomay, TO BiH HAIlLTIO€ HA BUBYEHHS 1HO3EMHOI MOBH 1
KyJIbTYpH 3a aHAJIOTIE€I0 3 PIIHOI0, TOOTO CHIBBIIHECEHICTh KYJIBTYPHUX 1 MOBHHX
(dbeHOMEeHIB y MeXaxX KOXKHOI 13 MOB € HEOOXIIHOI0O YMOBOIO iX B3a€EMOIIOB’SI3aHOTO
BHBYCHHSI.

3a3HavyeHe BUINE AaKTyali3ye BaXJIHMBICTh i7iei MPO OMOpPYy Ha HASBHUH Yy
CTyJIE€HTa JIOCBiJl y PiJIHIM MOBI 1 MPO MEPEHECEHHS PsAY YMIHb 3 PIIHOI MOBU Ha
nporec oBosnoniHHs AKJIM. V wmeroauuHiil jitepaTypi sl MOAOJAHHS HU3KU

TPYAHOIIIB, 3 IKUMU MOXYTb CTUKATHCSl MalOyTH1 (paxiBli 3 Typu3My NpHU BUBYEHHI
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1HO3eMHO1 MOBH, TMPOMOHYIOTH peali3alilo NPUHYUNy Ypaxy8auHs pPIOHOI Mo6u i
kyremypu [110; 111].

Oco0MBOTO 3HaYEHHsI Y KOHTEKCTI HAIIOTO IOCHIIIHKCHHS HATAEMO NPUHYUNY
npogheciiino  OPIEHMOBAHO20  IHULIOMOBHO20  HABYAILHO20  CHIIKY8AHHA, 10
nepen0dayae BpaxyBaHHsI OCOOJIMBOCTEM MallOyTHBOI CHEiabHOCTI Ta MpodeciitHuX
iHTepeciB cTyAeHTIB. OCHOBHUMU 3aBJaHHSAMHM HaBUYaHHS B aCHEKTI IBOTO MiIXO1Y
BBaKaeMO (POpMyBaHHA y MalOyTHIX (axiBLIB 3 TYpPUCTUYHOTO OOCITYrOBYBaHHS
npodeciiino opieHToBaHOi AKJIM.

Hocnimxyrouu eranu GpopmyBanHs AKJIM maitOyTHIX ¢axiBIiB 3 TypU3My, MU
PO3IJISIHYJIM IBA OCHOBHI Ri0X00u (cnocodu), Ha OCHOBI SIKUX 0a3yeThCS HABUYAHHS
JaJOTIYHOTO MOBJICHHS. BinmoBigHO g0 mepuioro — iHdykmusHoco (abo
AQHAJITUYHOTO) — HABYAaHHS I1aJIOT1YHOTO MOBJICHHS TMEPIIOUEpProBO Iepeadayae
O3HAHOMJICHHS 3 OKPEMHUMH PCIUTIKAMHU JTIaJIOTIYHUX €THOCTEH 3 IMOJaJIBIIUM
3aCBOEHHSAM 3MICTY Jdiajlory B IIJIOMYy Ha OCHOBI 3alpONOHOBAHOI HaBYAJIbHOI
KOMYHIKaQTHBHOI CHUTYaIlii, 1[0 HE BUKIIIOYAE MPOCITYXOBYBAaHHS J1aJIOT1B-3pa3KiB. Y
Cy4JacHIM METOMMIN Il MiAXia IIHPOKO BimoMHUil K «3Huzy esepx» (bottom-up
processing) [110]. Bin 6a3yeTbcs Ha MpUOYLMIEHHI PO TE, IO MMOCTAIHE 3aCBOECHHS
OJIMHUITb MOBH, SIKI BXOJSITh y CTPYKTYpY Hiajory, (GopMye yMiHHS CaMOCTIHHO
OpatH ydacTh y MpoIieCi CITUIKYBaHHS — Oy IyBaTH 3B'sI3H1 BUCIIOBIIOBAHHS 3 OTIOPOIO
Ha 3aCBOEHI OMHUILI MOBH [227, c. 231].

Mopens HaBYaHHS, 3TAHO 3 IHAYKTHBHUM IIIX0J0M, Tiepeadadae peasizarlito
MEBHUX €TaIliB.

Y Metoauili HaBYaHHS 1HO3EMHUX MOB 3a3HAYAETHCA, IO «JUIsI HaBYAHHS
moOyOBH JTIAIOTIYHUX €THOCTEH CIIEPINY CJIiJ HABUYMUTH JIOT1YHO, BUKOPUCTOBYIOUH
Pi3HI 32 TUTIaMU BUCJIOBJIIOBAHHS (TUTaHHS, TIOBIIOMJICHHS, CIIOHYKAHHS ), TI0JIaBaTH
pEIUTIKK-peaKilii Ha 3aJaHy CTHMYJTIOIYY perutiky (6akano, mo0 BoHa He Oya
3alUTaHHAM), TOOTO BUUTH «pennikysanns» [111, c¢. 152]. Meroauctu Ha3uBaIOTh
e eran y (opmyBaHHI KOMIIETEHTHOCTI B J1aJOT1YHOMY MOBJICHHI MIATOTOBYUM
a6o myiapoBuM [110, c. 319]. Mu *x BBa)kaeMo HOTO TEPIIMM 1 CITIBBIAHOCHMO 13

MOYaTKOM BUBYEHHS HABYAJIbHOI JUCHUUILIIHU «AHTIIIMChKa MOBa 3a mpodeciiHuM
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cupsimyBaHHSAMY. [Ipy HaBYaHHI «PETUTIKYBaHHS» BUKJIAJa4 MOXE BUKOPUCTOBYBATH
YMOBHO-MOBJIEHHEBI PELIENITUBHO-PENPOAYKTUBHI Ta PENpPOJYKTUBHI BIpPaBU Ha
IMITaIlil0, MiJICTAHOBKY, BIJIMOBI/A1 Ha 3alUTaHHSA, HA 3alMT MEBHOI iH(opMarii (3a
3pa3koM), MOBiTOMJICHHS iH(opMariii Tomio (1. 2.3).

Hpyrum eranom y mpoiieci (GpopmMyBaHHS KOMIIETEHTHOCTI B A1aJIOTTYHOMY
MOBJICHHI CTQJIO 080I00IHHA NEBHUMU Oialo2iYHUMU E€OHOCMAMU, 1O mependadae
BIPaBJISIHHSA Yy MOOYIOBI CTUMYJIOOYOi (1HIIATUBHOI) pEIUIiKA 1 BIAMOBIIHOI
perutiku-peaxuii. Ha BiAMiHY Bij] eTany «per JIIKYBaHHs», BUKJIa[ay JIUIIE MPOIOHYE
CUTYAIIiI0 Ta J1a€ KOMYHIKaTUBHE 3aB/IaHHS, @ yYaCHUKAMH CIUTKYBAaHHS BUCTYIAIOTh
caMi CTyAeHTH. 3aco0aMHu OBOJIOAIHHS KOMIIETEHTHICTIO B J1aJIOTIYHOMY MOBJICHHI
Ha I[bOMY €Talli CTaHyTh YMOBHO-MOBJICHHEBI PEIECNITHBHO-IIPOAYKTHBHI BIPaBH 3
O0OMiHY peruTiKaMHu.

[Ticns Toro, sK CTYIEHTH OBOJOAUIM BMIHHSIM BXKHMBATH TI€BHI J1aJIOT14HI
€IHOCTI W OOMIH perulikaMyd BIJOYBA€ThCSA AaBTOMATUYHO Ta KOHCTPYKTHUBHO,
NEPEXOATh O HACTYIMHOTO €Tamly — no06y00s8u Minidianoeig. YUeHi po3rsialoTh
MIHIJIIaJIOT K IMIUTIIIUTHY CTPYKTYPHY OCHOBY PO3TOPHYTOI'O J1aJiOTy, IO BKJIFOYAE
B3a€MOIOB’s13aH1 JIAHIIOKKN J1aJOTTYHUX €JHOCTEH, SIK1 1€ Ha3UBaAIOTh I1aJOr1YHUM
mimuM [110, c. 319]. Ha npoMy erami BapTo 30CEepeuTH yBary Ha BHKOHAHHI
MOBJICHHEBUX PEIENTUBHO-TIPOYKTUBHUX BIIPAB HUKYOTO PIBHS (BUKOPHUCTOBYIOUU
BepOaIbHI OTIOPH).

3aBepiagbHUM €TaroM IBOTO TPOIECY € YMiHHA 8ecmu O0ianocu NeGHUX
@yHKYIOHANbHUX Munié Ha OCHOBI 3aIPONOHOBAHMX HABYAIBHUX KOMYHIKATUBHHUX
CUTyalliil 3TiTHO 3 YMHHOIO MPOTPAaMOI0 Ta B MEXKaxX MOBHOTO 1 MOBJIEHHEBOTO
Marepiasy JuUIsi  CTYJIEHTIB  crmemiadbHOCTi «TypucTudHe  0O0CIYyrOoBYBaHHS».
BukoHaHHS MOBJIEHHEBUX PELENTUBHO-IPOIYKTUBHUX BIIPAB BHINOTO pPIiBHA (HE
BUKOPUCTOBYIOYHM BepOalibHI Omopu) 3a0e3MeYnTh aBTOMATH3aIlI0 HA0yTUX YMiHb B
JiaJ0riYHOMY MOBJICHHI.

Vnockonanenns AKJIM cryneHTiB  BiIOyBa€eTbCs M 4Yac BUBYEHHS
HaBYAJIbHOI TUCHMILTIHU «AHTIIIIChKa MOBA B TYPUCTUYHIN 1HYCTPID».

JpyruM migxoJ0M y HaBYaHHI J1aJOT1YHOrO MOBIICHHS € OedykmugHut (a0o
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CUHTCTUYHHMI), SKMI Ha3UBAIOTh I MIJIXO0JIOM «36epxy ¢nu3» (top-down processing).
HapuanHs 11amoriyHOr0 MOBJICHHS B KOHTEKCT1 I[LOTO MIAXOy peai3yeThCcsl dyepes
TaKi eTamnu:

— OBOJIOAIHHS UUIICHUMHU JlajJloraMd TEBHUX (QYHKIIOHAIbHUX THIIIB
(Garatopa3zoBe MpPOCIYXOBYBaHHS, YNTAHHS, BUBUCHHsS Hamam’ siTh J1aJIOT1B-3pa3KiB
TOIII0);

— OBOJIOJIIHHSA JT1aJOTTYHUMHA € THOCTSIMH;

— 3aCBOEHHS OKPEMHUX PEILIIK.

Ha nepmomy erami nporo miaxoay CTYJI€HTH MalOTh PO3YMITH 3MICT Jiajory,
HE OIMMPAIOYMCh Ha TOSICHCHHS BHUKIIAJa4eM KOXKHOI OKpPEMOi HOro perurikd, a B
pe3yNbTaTi 3J0TaJKW MO0 KOHTEKCTY JiaJiory Ta 3BEpTAaluMCh 10 HaOyTOro
MOBHOTO JIOCBiTy. YU€H1 BBa)KarOTh IIeH MIAXIA ONTUMAJIBHUM JUJISS OBOJIOJIHHS
CTaHJAPTHUMH, THIIOBUMHU jdiamoramu [227, c. 232].

3rifHO0 3 JEAYKTUBHUM IJIXOJAOM  OBOJIOJIIHHS  KOMIIETCHTHICTIO B
J1aJOTIYHOMY MOBJICHHI 3JIIMCHIOETBCS HacamIiepe]] B pe3yJbTaTi BHBYCHHS
Hamam siTh  J1aJIOTiB-3pa3KiB, sIKI CTAalOTh €TaJOHOM JUIsi TIOOYJOBH BIIACHHX
BUCJIOBJIIOBaHb B AaHAJOTIYHUX CUTYyaIliIX CIUIKYBaHHS Ta CIyTyIOTb MOBHUM
3amacoM. IIpoTre HEMOXXJIMBICTH CTYACHTIB 3 PI3HUMH pPIBHAMH HAay4YyBaHOCTI
OTMaHyBaTH BEJWKY KUIBKICTh JialoriB, Kl O cTamu (QyHIaMEHTOM JJIsi OBOJIOIIHHS
IHIIIOMOBHUM JIaJIOTIYHMM MOBJICHHSIM, JEII0 OOMEXYE 3aCTOCYBaHHS IIHOTO
MIIX0y y Tpolieci HaBYaHHS 1HO3€MHOI MOBH.

[ToniOni wmipkyBanHs 3Haxomumo y HO. Ilaccoma: «JloBoni MOMIMPEHOIO
BIIPABOIO 3AJIUIIAETHCS, HA KaJlb, 3ay4yBaHHS J1aJIOTiB, MPUIOMY BEIUKUX (3 TEMH).
[Ilo BoHO HacmpaB/i BIOCKOHAIIOE, Tak 11e BUMOBY. Ha possutok JIDC (mianoriunoi
dopmu croinkyBanHs. — [. K.) g po6ora mae mizepunii BB, Yomy? Ta xoua 6um
TOMY, IO HaBpsAI YW sKack Oeciga Oyae po3BHBATHUCS OOOB’S3KOBO Yy pycCii
3aBYCHOTO. Y CHIUIKYBaHHI CHUTYaIlil 3MIHIOIOTHCSI MUTTEBO, 1 HEMOYKIJIMBO 3aKJIACTH B
naMm'siTb y4yHd aOCOJIOTHO BCl [iajiord, skl OW BIH y TOTPIOHMI MOMEHT
BiITBOpIOBaB...» [132, c. 238]. OnHak 3a3Ha4aeMo, IO HA OKPEMUX eTarax HaBYaHHS

BUKOPHUCTAHHS JETYKTUBHOTO MIJX0/1y BBAXKAEMO PAIllOHATBHUM 1 IPOAYKTUBHUM.
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besnepeuno, oOuaBa MNIAXOAM MOXJIMBI M HE cynepedaTb OAMH OJHOMY.
Onwuparoynuch Ha HampallloBaHHS HAyKOBIIB y IboMy acmekti [110; 111; 227],
edexkTuBHIIIMM Y nipoueci popmyBanHg AK/IM maiiOyTHiX ¢axiBLiB 3 TypUCTUYHOTO
00CITyroByBaHHS BBOKAEMO IHAYKTHBHUU, KU PENPE3CHTYE MPAKTUIHUIN XapakTep
OBOJIOJIIHHS HAaBYAJILHUM MaTepiasioM. IlepeBaroro nporo miaxoay € Te, 0 CTyICHTU
bopMyIOTh CBOi YMIHHSI «BiJl IPOCTOrO A0 CKJIAJHOTO»: OMAHOBYIOTHh IMEBHI MOBHI
OJIMHUIII 1 TPaMaTUYH1 KOHCTPYKIIIT Ta BXKMUBAIOTh 1X y PEIUIIKYBaHH1; BIPABIISIOTHCS
y 100Y10B1 J1aJOT1YHUX €THOCTEH, 00’ €IHYI0UH 1X y MIHII1aNOTH; OyAYIOTh I1aJloTH
Ha 3alPOIIOHOBAHY TEMATHKY.

YinbHe MicIle y CTPYKTYpi 3anponoHoBaHoi HaMu Mozjeni popmyBanus AKIM
MaOyTHIX (axiBI[IB 3 Typu3My 3aiiMaiOTh Mmemoou HaeuanHsa. ChOToaHI
NPIOPUTETHUMHU BBAKAIOTHCS Ti METOJM HABUYAaHHS, 30KpeMa IHO3EMHHUX MOB, SIKi
CIPUSIIOTH peaiizaiii 3raJlaHuX BHUILE MIAXOIB — KOMYHIKaTHBHO-AISJIbHICHOTO,
KOMITETEHTHICHOTO, JisUTbHICHO-OPIEHTOBAHOTO, KYJBTYPOJOTIYHOTO Ta PIBHEBOTO.
[lenaroriunuii TepMiH «aKTUBHI MeTOAM Ta (OpMH HaBYaHHS» 00’ €IHYE Tpymy
TEXHOJIOT1, BHUKOPUCTAaHHSA SKUX 3a0e3leuye BHCOKUH pPIBEHb aKTHUBHOCTI
HABYaJIbHOI JISJILHOCTI CTYCHTIB.

Amnani3 HaykoBoi jitepatypu [16; 55; 59; 110; 147; 155; 156; 157; 182; 200;
227, 228; 236 Ta iH.], memaroriyHOro JIOCBIAy Ta BIJIACHUH JOCBiJ BHUKJIaJgaya
aHTIIMCHKOI MOBHU JAlOTh IIJCTaBH CTBEPKYBATH, IO €(PEKTUBHUMH METOJaMH
dopmyBanas AKJIM wmaitOyTHIX (axiBIiB 3 TYpHUCTHYHOTO OOCIYyrOBYBaHHS €
IHTEpaKTHBHI METOJIW, METOA TMpOeKTIiB Ta Kekc-meron. I[lpm 1mpomy wmm
MOCIIYTOBYBAJIUCS ~ TaKUMHU  TOJOXKEHHSMH  BYCHUX-METOJUCTIB: OJHIEID 13
Halle(DeKTUBHIMUX (POPM CTUMYITIOBAHHS AKTUBHOCTI /0 MOBJICHHEBOI B3a€MOIII €
iHTepakTuBHe HaBuaHHs (HikomaeBa C., Penpko B.); xapakTepHOI0 03HAKOK METOIY
MIPOCKTIB, OKPIM KPEaTUBHOCTI, IHTETPATUBHOCTI, TEXHOJOTTYHOCTI, € J1aJOTI4HICTh
(Cucoea C.), BiH 3abe3medye BHCOKY KOMYHIKATHBHICTH PO3POOHHUKIB MPOCKTY,
cTUMyNIoe iX A0 1HmomoBHoro cnuikyBaHHsa (Lllykin A.); cyrreBo 30arauye

npodeciiiHo OpiEHTOBAHY KOMIOHEHTY Yy cTpyKTypi AKJIM TexHomoris kehc-MeTo
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(xetic-ctani) (Spomenko O.), a TakoXX BpPaxOBYBaJld HEOOXIAHICTb MOTHUBYBaHHS
CTYJEHTIB 10 3a3HAYE€HOI0 BUY JISNIBHOCTI.

OctanHIM YacoM HaOyB MONTUPECHHS TEPMIH «IHMepaKmueHe HAGYAHHS», STKUH
MOXKHA pO3MIISIIATH SIK cydacHy (¢opMmy akTUBHUX MeToliB [182, c. 279]. B. Penbko
CTBEPIKY€E, IO I1HTEPAKTUBHE HABYaHHS € OJHIEI0 3 HahedeKTHUBHIUX (opm
CTHUMYJIFOBAaHHSI aKTUBHOCTI 10 MOBJCHHEBOI B3aemoii [147, c¢. 168]. OnuHureio
IHTEPaKTUBHOT'O HABYAHHS € IHMepaKmusHi Memoou, siki BiII3ePKaTIOITh MPAKTUKY
BIIPOBQ/PKEHHS Y HABYaJIbHUM MPOLIEC KOMYHIKATUBHO-ALSUIBHICHOTO MIAXOAY 1
CIIYTYIOTh MOTO BH3HAYAJIBHOI XapaKTEPUCTHKOIO. IHTEpaKTUBHI METOU MOKJIMKAHI
3pOOHMTH MISUTBHICTh THX, XTO HABUYAETHCSA, MAKCHMAJIBHO MPOJAYKTHBHOK MIISXOM
M1BUILCHHS PIBHA IXHBOI Mi3HABAJIBLHOT AaKTUBHOCTI BIJMIOBITHO JI0 IJICH HAaBYaHHS y
Mexax cdep, TeM, CUTyalllid CIUIKYBaHHS Ta 3a JOMOMOTOIO BiJITIOBIIHOTO MOBHOTO 1
MOBJICHHEBOTO Matepiany, II0paHoro 3 ypaxyBaHHSI KOMYyHIKaTuBHHX motped [101,
c. 226]. 3acTtocyBaHHs IIUX METOAIB Ha 3aHATTI, Ha nymMKy C. HikonaeBoi, qae 3mory
CTyJIeHTaM HAaBYAaTHCh aKTHBHO, a CaMe€ MPUWMATU PIlIEHHS 3 MPUBOJY OpraHizarii
Ipollecy HaBYaHHS Yy XOJ1I MDKOCOOWCTICHOI KOMYHIKAIlii, IO CIpHSIE HE JIUIIe
dbopMyBaHHIO IHIIOMOBHOI KOMYHIKAQTUBHOI KOMIIETCHTHOCTI, a U 3a0e3mnedye
PO3BHUTOK IHTEJICKTYyaIbHUX 310HOCTEH Ta aHaTiTHYHOro MucacHHs [182, c. 280].

[HTEepaKTHBHA TEXHOJOTiSI MOXKE€ OYTH TMpEeJCTaBlICHa PI3HUMU METOJaMU:
JTUCKYCIHUMU (eBpHUCTHYHA Oecia, «MO3KOBUU HITYPM», METOJ «KPYTJIOTO CTOJIY»,
METOJI «aKBapiyMy», METOJ «JIEPEBO PillIeHb», 0OTOBOPEHHS aymio- Ta Bi€03aIUCiB
Ta iH.); ITPOBUMHU (METOJ «IHTEPB’10», METOJ «ILIOBOi TpU», POJIbOBI IrpH Ta iH.);
TPEHIHrOBUMH (KOMYHIKAaTUBHI TPEHIHTH, MPAKTHYHI TPYNOBI Ta I1HAMBIAyaJbHI
BIIPAaBU Ta iH.). 3aCTOCYBaHHS Ha3BaHUX BUIIEC IHTEPAKTUBHUX METOJIIB ONTHUMI3y€E
nporiec hopmyBaras AKJIM maitOyTHIX (axiBIliB 3 TYpUCTUYHOTO OOCITYTrOBYBaHHS
Ta Crpusie ePEeKTUBHIIIOMY 3aCBOEHHIO MOBHOI'O MaTepiaiy.

VY cuctemi MeToiB (HOPMYBaHHS 3a3HAYCHOI SKOCTI YiIbHE MICIE BiIBOJIMMO
Memoody npoekmis. 3ayBaXMMo, 10 AHWCEpTaliiHe mociaimkeHHs A. UydapaigeBoi
MIPUCBSIYEHE METOJMIII HABYAHHS MaHOyTHIX MEHEKEPIB TYypU3MY CTBOPEHHS

aHTJIOMOBHUX TYPUCTUYHUX MPOeKTiB [220].
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Binomo, 110 MeTo1 mpoeKTiB HaOyB MOIIUPEHHS Y CBITOBIN MeAaroriii 3 KiHIs
XIX — mouarky XX CTOMITTS SIK METOJ NpoOjeM. ABTOpPH ILOTO METOAY —
amepukaHcekuit ¢inocod 1 memaror [x. Jlproi Ta #oro ydens B. Kinmmarpixk —
MpONOHYBaIM OyJayBaTH HaBYaHHS Ha AKTUBHIA OCHOBI, 4Yepe3 IUIECIPSIMOBaHY
JISUTBHICTH YYHIB, BIIIMOBIIHO JI0 iX IHTEPECIB, [0 3yMOBIIOE BJACHY 3all1KaBJIEHICTh
B OTPUMAaHHI 3HaHb, K1 B MOJANbIIOMY OYAyTh BUKOPUCTOBYBATHUCH.

AHaii3 TEOPETHMYHHMX HaIpaIlOBaHb CBIIYUTh MPO TE, IO 3a3HAYCHUH
(heHOMEH HAayKOBIIl PO3TJISIAIOTh 13 TPHOX CTOPIH:

— SIK METOJ] HAaBYAHHSI,

— sk (popmy opraHizailii HaBYaHHS;

— SIK MeJIarOTIYHY TEXHOJIOTIIO.

Y cBOeEMYy JOCHIDKEHHI MH TOCIYyrOBYBaTUMEMOCS TMEPIIMM IiIXOJ0M,
cyTHicTh sikoro €. Ilomar poskpuBae Takum umHOM: «lle cmocid mocsSTHEHHS
TUAAKTUYHOI METH Yepe3 JAeTallbHy po3poOKy MpobiieMH, sika MOBUHHA 3aBEPUIUTUCH
peaTbHUM MPAKTUYHUM pe3yibTaTom» [142, c. 66]. Ilornmmbatoe po3yMmiHHS IIHOTO
TepMiHy iH(opMallis mpo Te, 1Mo mpoekT — 1e «5 II»: mpobnema — TuTaHyBaHHS —
nomyk iHdopmarii — npoaykt — npesentamis. [locta «II» — me #oro moprdorio,
TOOTO ManKa, y sAKiii 3i0pani Bci maTepianu [154, c. 4].

BpaxoByroun mupoxe po3MOBCIOKEHHS Ha MPAKTUIIl MPOEKTHOI TEXHOJOT1l
HaBUYaHHSI, BapTO OKPECIUTH ii OCHOBHI O3HAaKH Ta OCOOJMBOCTI BIPOBAIKCHHS Y
MPOILIEC OBOJIOAIHHS 1HO3EMHOIO MOBOIO.

VY MeTonuuHIN JiTepaTypi MPOEKTHA TEXHOJOTIA € «KOMIUIEKCHUM BHIIOM
HABYAIBHOI AISUIBHOCTI, CTIPSMOBAaHUM Ha IHTETPOBAHE BUKOPUCTAHHS PI3HUX BUJIB
IHIIIOMOBHOTO  MOBJICHHEBOTO  CITUIKYBaHHS 3 METOK PO3B’SI3aHHS TEBHUX
KOHCTPYKTHBHO-TIPAKTUYHHUX, 1HOOPMAIIHHUX, JOCHITHUIBKUX, CIEHApHUX Ta
iHIMX MpoOJeMHUX 1 TBOpUMX 3aBmaHb» [182, c. 335]. Jlo mepeBar 1i€i TeXHOIOTI]
A. lIlykiH BITHOCHUTB:

— BHCOKY KOMYHIKaTUBHICTh THUX, XTO CTBOPIOE Ta MPE3CHTYE TIPOCKT;

— KOJKEH CTYJICHT Hece OCOOMCTY BIJIMOBIAAIBHICTD 32 BUKOHAHHS MTPOEKTY, 110

MIJIBUIITYE MOTHBAIlIFO HABYaHHSI;
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— poboTa HaJl MPOEKTOM CIIpHUs€ 30araueHHI0O MOBHOTO 3aracy;

— y4acTb y CTBOPEHHI MPOEKTYy AaKTUBI3yE CAMOCTIMHICTD MMCIEHHS 1
CTHMYJTIOE 0 MOBHOTO CITUIKYBaHHs [227].

BinnoBinHO 10 3MICTYy HaBYaHHS MalOyTHIX (axiBLIB 3 TYpU3MY B KOJEIXKaX,
BUKIIaJaueM abo X CTyJeHTaMH MOKe OyTH 3alpOlOHOBAHO BHUKOHAHHS TOTO YH
IHIIIOT0 THITY TIPOSKTIB. BapToro yBarm BBa)KaeMO 3aralLHOMETOJWYHY THIIOJIOTIIO
NPOEKTIB i1 HaBYaHHS I1HO3EMHHUX MOB 1 KYJIBTYp, pPO3pOOJICHY Ha OCHOBI
kiacudikamii E. Apsanironono [3]. Tunu HaBYaIbHUX TMPOCKTIB JTOCIITHUKH
BUJUISIIOTh 3T1IHO 3 JIOMIHYIOYUM BHJIOM JISJIBHOCTI; CTPYKTYPOIO TIPOEKTY;
PEIMETHO-3MICTOBOIO Tally3310; XapaKTepoM KOOpAMHAIlll; TPUBAIICTIO; KIIBKICTIO
YYaCHUKIB MPOCKTY; OMOPOIO HA MiAPYUHHUK; CIIOCOOOM CHIIKYBaHHS 3 HOCISIMH MOBHU
[182, c. 348]. 3okpema aisi CTYACHTIB 3 TYPHCTHYHOIO OOCIYrOBYBaHHS 3 METOIO
dopmyBanHs AKJ/IM nopeyHMM BBa)XKa€EMO BHKOHAHHS CKIIQJHUX TapHUX abo
IPyNoOBUX 1HPOPMAIIHHO-AOCIITHUIILKUX MMPOEKTIB.

CyTtreBo 30arauye npodeciiiHO Opi€EHTOBaHY KOMIIOHEHTY y cTpyKTypi AK/IM
TEXHOJIOT1s Ketic-memoo (ketic-cmaoi) (Case study — mocaiKeHHs CUTyallii, CyTHICTh
SIKOT TIOJISITA€ Y BUKOPUCTAHHI HAOOpY HAaBYAIIBHUX MaTepiaiiB, YKIAICHUX Y TaIKy
(kelic) s caMOCTIHHOTO O3HAHOMJICHHS, a TTOTIM CITUIBHOTO aHalli3y, OOrOBOPEHHS 1
BUpIIIEHHS TPo0JieM 3 MEeBHOT0 pO3JLTy HaBYabHOI mucuuruting [182, ¢. 363]; ue
TEXHOJIOT1S HaBYaHHS, /¢ 00 €KTOM BHBYCHHS BHUCTYIAIOTh CHEIiadbHI AUAAKTUYHI
Martepianu, mo IMITYIOTh pealbHy HpodeciiiHy IISIbHICTh a0o0 11 MpOAYKTH (Omuc
nmomiid, 10 BimOyBalOTbCI B SKIWCh opraHizamii; Hablp JOKYMEHTIB, sIKi
XapakTepu3yrTh piHaHcoBui cTan (ipmu Toro) [230].

BBakaeTbcsi, 10 BUHUK Keiic-MeTof (200 METONl KOHKPETHHX CHUTYyalliid) y
["apBapacekoMy yHIBEpCHUTETI, a 3 moyaTky XX CT. Mo4aB HaOyBaTH MOMYJISIPHOCTI Y
BCIX BUIIMX HABYANBHUX 3akianax. Sk crBepmkye O. JlybaceHrok, meir Metoa 0yio
«3ampOBa/DKEHO Y HABUYaJbHUN MpPOIEC CMOYATKy [ apBapIChKOi IIKONHM TMpaBa, a
nizHime 1 ['apBapcbkoi mkonu 613Hecy. BiH nosnsirae y mpukiaaHiid cCopsiMOBaHOCTI,
KOJIM CTYJICHT HAaBYAETHCS NMpHUiIMATH MpoQeciiiHl PIIIEHHS e B YHIBEPCUTETCHKIM

ayautopii» [47, c¢. 7]. B YkpaiHi 111 1HHOBaIllifHA TE€XHOJIOT1S HaBYaHHS 1HO3EMHHUX
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MOB Oyna mpencraBieHa y 1992 p. daxiBusmu Illkonu nep:kaBHOTO ympaBiaiHHS
im. J[>x. Kenneni ["apBapachkoro yHiBepcuTeTy B [HCTUTYTI 1epKaBHOTO YIPaBIIHHS
Ta MICIIEBOTO CaMOBPSITyBaHHS.

HayxoBui (birnu O., IBanoBa O., fApomenko O. Ta iH.) 3a3HAYalOTh, 10
e(EeKTUBHICTb KEMC-METOY peani3yeThCs Yepe3 0OOrOBOPEHHS CTYIE€HTaMU MPoOIeMu
nuaxoM auckycii [14; 59; 182], mo cnpuse He juie OBOJIOAIHHIO TiaJIOrTYHUM
MOBJICHHSIM, @ 1 (DOPMYBAaHHIO KPUTUYHOTO MHCIJICHHS MaiOyTHiX (axiBuiB. Takuii
BUJ| IISJIBHOCTI MPOTHO3Ye 3anam’atoByBaHHsA 70 % marepiany (3amam’sTOBYBaHHS
BiJl TOTO, 110 CTY/ICHT TOBOPUTH), a SIKIIO JUCKYCIS MPOXOJUTUME Y (popMi posibOBOi
rpu, TO cTyneHT 3anam’ siToBye 90 % marepiany (3amam’sITOBYBaHHS BiJl TOTO, IO BiH
rOBOPUTH 1 pobuTh) [182, c. 364].

TexHonorist KeHCIB — 1€ MOJEIIOBAHHS XKUTTEBOT CUTYaIlli, [0 aKTyami3ye ii
BIOPOBA/DKCHHS Yy HaBUAJIbHHWI TpOIEC 3 METOK TOCHJICHHS mpodeciiHol
copsiMoBaHOCTI 1boro mpouecy. Keiicu (cuTyaTuBHI BIpaBU) MawOTh YITKO
BU3HAUEHUN Xapakrtep 1 Mery. Lleit MeToa Moske 3aCTOCOBYBATHUCS MpHU 3aKPIIUICHHI
3HaHb, 1110 OYJM OTPpUMaHI1 Ha TOMEPEIHIX 3aHATTAX, (OpPMYBaHHI HABUYOK Ta YMIHb
THIITOMOBHOT KOMYHIKATUBHOI KOMIIETEHTHOCTI, PO3BUTKOBI aHaji3y Ta KPUTHYHOTO
MUCJICHHS CTYJEHTIB, 3a0€3MeUYeHH1 3B’ 13Ky TeOopii 3 MPAKTUKOIO TOIIIO.

OCKUTBbKHM KEMCH MOXYTh OyTH BHKOPHCTAHI Ha PI3HUX €Tarax HaBYaJIbHOTO
Ipolecy Ta PI3HATHCS HAMOBHEHHSM HABUYaJbHOIO MaTepiandy, HayKOBII
KJIACU(DIKYIOTh iX 32 IEBHUMHU KPUTEPISIMHU:

— 3a CckiaaHicTio (UTIOCTpaTHBHI HaBYajbHI, HaBUYajbHI UIFOCTPATHUBHI
keiicu) [159, c. 81-82];

— 3a o0csarom (moBHI — 20—25 cTOpiHOK, cTHCIT — 3—5 CTOPIHOK, MiHI-KEHCH —
1-2 cropinkn) [200, c. 19];

— 3a [UIIMA 1 3aBIaHHAMH (HaBYAHHS BUPIINICHHS TUIOBUX TIPOOJIEM;
HABYAHHS BUPINICHHS HETUMOBHUX MpPOOJieM; HAaBYaHHS MPHUHILIMIIB aHAJI3y ¥ OI[IHKU
cUTyallii, iTrocTpalrii mpooiaemMu, pimeHHs ado KoHIenii B miomy) [21, ¢. 21];

— 3a cocoOoM nojayi iHpopMalii (peTpoCcreKTuBH1 ad0 OMOBiANIbHI U TaKl,

[0 HE BUMArarTh NMPUHAHATTSA pimeHHs) [252, ¢. 1-2] tomo.
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3acTocyBaHHsI Keic-MeToAy Yy TMpoIlecl HaBYaHHS IMependayae peanizarlito
TaKHX MOJIOKEHb: 1) KeHCH MaroTh OyTH paBAUBUMU, PEATICTUMHUMHU, OJTHAK, Y TOM
’Ke Jac, He OOTSDKCHHMMU JeTalsiMHU, 32 TEMaTHKOIO TOB’S3aHUMHU 3 MaTepiaioM, 110
BUBYAETHCSA;, 2) BOHM MependadaroTh po3risia mpolieM, 3 SKUMHU, SK IPaBUIIO,
CTUKalOThCcsl MaiOyTH1 (axiBli 3 TYpuU3My B KOHKPETHHUX yMoBax; 3) Kelcu
NIABULIYIOTh THTEPEC CTYJIEHTIB JO OCHOBHUX acCIEKTiB Mail0yTHbOI mpodeciiiHoi
TISUTBHOCTI, MIAKPECHIOI0Th 1X 3HAYYIIICTh Ta HEOOXINHICTh BUpIIeHHS; 4) 1
TEXHOJIOT1s MPOIOHYE IIISXH PEakKilii Ta BIOCKOHAJIECHHS MalCTEPHOCTI CTYACHTIB Y
BUpIIIEHH] mpoOieM; 5) KelcH BIOCKOHAMIOIOTh MPAKTUYHI HABUYKK MaHOYyTHIX
¢haxiBIIiB TOIIO.

Cydacni Bumorn A0 piBHS cdopmoBaHocti AKJIM  HanumowTh Ha
BUKOPHUCTAaHHS y HABYaHHI 1HO36MHOT MOBH BIITIOBITHUX 3AC00i6, 3aCTOCYBaHHS SKHX
CTpUsi€e PO3BUTKY MUCICHHS CTYJICHTIB, a TaKOX iX MOBIICHHEBUX yMiHb IIIJISTXOM
3aJly4eHHS 0 aKTUBHOTO TBOPUYOTO MPOIIECY MOBJIEHHEBOI MISTILHOCTI Ta Y B3a€EMO/IIT
OJIMH 3 oHUM. be3nepedHo, 3aCBOEHHS 1HO3EMHOI MOBH € KpaIllUM, SIKIIO Cy0’€KTH
HaBUYaHHSI B3a€EMOJIIIOTH 3 yciMa acriekTaMu cBoro otoueHHs [213, c. 15].

VY nporueci popmyBanus AKJIM mupoko BUKOPUCTOBYIOTHCA SK IITYYHI OMOPH
(cmeriagbHO CTBOPEHI BHWIKJIAMayeM BIAMOBIIHO JO TIEBHOI HaBYaJbHOI TEMU
pO37aBaJIbHI MaTepiayin), Tak 1 MPHUPOHI (MaTepiaiau, IO OTOYYIOTh CTYJCHTIB il
Jac HaBYaJbHOI Ji7IbHOCTI). HalOuIbll MOBHOIO BBa)kaeMo KiacuQikallito 3aco0iB
JUIsT HaBYAHHS J1aJIOTIYHOTO MOBJICHHS, po3pobnieny B. Yepnum. J[locmiguuiis
pPO3MONUISAE TX BIMMOBIIHO O TAKUX KPUTEPIiB: 3ATYUCHHS] TEXHIYHOTO OO0JIaIHAHHS
(TexHiyHI ¥ HETEXHIUHI) Ta KaHally CHPUUHATTS Martepiany (BepOambHi,
HeBepOATbHI/300paXKyBaibHi, BepOATbHO-300pakyBalibHI OMOPH, ayiOBi3yallbHI Ta
aJMTUBHI 3aco00M HaBYaHHA) [213, c. 16].

Ho wuemexwniunux 3acobie QopmyBanHs AKJIM BimHOCATH BepOaibHi,
HeBepOATbHI/300paKyBaibHI Ta BepOATbHO-300paKyBalibHI OMOpH. Y Tpoleci
HABYaHHS BOHH PEAN3YIOThCS YEPE3 BUKOPUCTAHHS HA 3aHATTSIX PO3/1aBALHOTO
MaTepiaiy, SIKUH CIyrye HAOYHOIO OINOPOI0 MHCICHHS CTYJEHTIB; MOKJIMKAHHMA

INOCHIIIOBATH  IIPOLECC OBOJ'IOI[iHHH IHIITOMOBHUM CHiHKYBaHHHM, BUKIIMKATH
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MI3HABAJIBHUI 1HTEpEC y BUBYEHHI 1HO3€MHOI MOBHU Ta aKTHUBI3YyBaTH €MOLIMHHMIA U
€CTeTUYHHUNA acleKTH y iX 3MicTl. Y METOAMYHIN jiTepaTypi MHif po3AaBajbHUM
MarepiaJioM poO3yMIiIOTb KApTKU 3 JAUJAKTUYHO OPraHi30BaHOK HABYAJIBHOIO
iHpopMalli€ro, Ha SKUX MOXYTb OyTH TEKCTOrpamu (MIKpOAIaJlord, MIKpOJIajior-
MIJICTAHOBYA TaOJMIl, JlaJIOTU-3pa3kh, CTPYKTYPHO-MOBJIICHHEBA CXEMa TOIIIO),
MIKTOrpaMu (CIO’KETHUH MAJIIOHOK, CEpisl MaJIOHKIB, JIMCTIBKU, CXEMAaTUYHUHN IUIaH
MicTa/OyiBil  TOIIO), JUJAKTOrpamMu (HaBUaJbHUM MaTepiayl, SKUHW MOTPIOHO
CTyJleHTaM 3acBoitu), ¢otorpamu (Potorpadii), TecTorpamu (3aBHaHHS IS
KOHTPOJII0 HaOyTHX YMiHb 1 HABUUOK CTYJEHTIB), IrporpaMu (po3poOseHi 3aBJaHHs
1S posboBux irop) [110, c. 327].

Jlo BepOanbHHUX OMOpP HAYKOBIl BIIHOCATh MIKPOJAJIOT, diaJior-3pa3oxk,
MIKpO1aJIOT-MT1/ICTAHOBYY TabJIHIIIo, CTPYKTYPHO-MOBJICHHEBY CXEMY,
(GYHKIIOHAIBHY CXEeMY MIKpoJiajiory, 00’€qHaHl MiX cO00K0 (YHKIIOHANbHY 1
CTPYKTYPHO-MOBJIEHHEBY cxeMHu nianory [213, c. 17]. Bukopucrtanus nux omnop aae
MOKJIUBICTb BHKOHYBAaTH MOBIICHHEBI 3aBJaHHS CTYyJI€HTaM 3 pI3HHUM piBHEM
Hay4dyBaHOCTI. BaxmBoro € iX poip SIK Ha eTari 03HaWOMJICHHS 3 MIKpoOJiajioraMu
Ta BIIPABIISHHS B J1aJIOTTYHOMY MOBJICHHI, TaK 1 Ha €Tarri KOHTPOJIIO.

Jlo HeBepOaNbHUX/300paKyBaIbHUX OIOP BIHOCATHh CIOKETHUM MATFOHOK,
cepito MalroHKIB, ¢oTorpadii, JHCTIBKH, PI3HOMAHITHI IUIAHU JKUTIA, OyaiBelb
tomio. /[o BepOanbHO-300paXKyBAIBHUX OMOp HaJle)KaTh CXEMATHYHHUH IIJIaH MICTa,
OyniBJIi, KapTa MOTOH TOIIIO.

Buxopucranns y npoueci popmyBanus AKJIM 30poBoi Hao4HOCTI niepeadaydae
Mpe’ SBJICHHS CTYJEHTaM Jiajora-3paska, MOJAEII/CTPYKTypU HOro moOyma0BH, CXeM
PEYCHB 1 CIIOBOCTIONYYEHD Ta iH.

[TornuOmr0I0Th PO3YMIHHS OCOOJMBOCTEW 3alydeHHsS 3ac00iB HaBYaHHS Y
HaBYAJIbHUN TMpOIEC TCUXOJOTIUHI MNEpPeIyMOBH BHUKOPHCTAHHS pPO3JaBajbHOIO
MaTepiaiy JUig HaBYaHHs YCHOTO 1HIIOMOBHOTO MOBJICHHsI, Bu3HaueH1 B. CkalkiHuM:

— po3JlaBaIbHUUN MaTepian peanidye NPUHIIMI HOBU3HH, OCKUIBKU BIH 3aBXKIU
BUKJIMKA€E MIJBUILICHUN 1HTEepec (aJ’Ke Ha KapTKax MOJA€ThCsl HOBUI Martepiall, sIKOro

HEMAa€ y HaB4aJIbHO-MCTOANYHHUX KOMHJ’ICKC&X);
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— po3aaBalbHMI MaTepial HAlaeThCs, K MPABUIIO, HA KOPOTKHUHA Yac, TOMY
THUM, XTO HAaBYAETHCS, HE HAOpUIAE 3 HUM TIPAIIOBATH;

— PpI3HOMAHITHICTb Ta HECTAaHAAPTHICTb MOJayl  UIIOCTPATUBHOIO 1
HABYAIBHOTO MaTepialy MOTUBYE Ta MiABUIILYE iHTepec [165].

Meronuctu 3a3HavyaroTh, 110 3aCOOM HAOYHOCTI MOXYTh BUKOPHCTOBYBATHUCS
JUIsl HAaBYAHHS J11aJIOTTYHOTO MOBJICHHS SIK KOXEH OKpeMo, Tak 1 B KomIuiekci. [lpu
KOMIUICKCHOMY X BHKOPHCTaHHI PO3PI3HSIOTH IMapayelibHe BKIIFOYCHHS 10 3aHSTTS
(omHOYacHe TIpena’sBIEHHS 3ac00iB HaBYaHHS TIiJ] Yac BUKOHAHHS BIIpaB) Ta
MOCJIIZIOBHE (SIKE€ BHU3HAYAETHCS TMOCIIJOBHICTIO BIIpaB, 10 CHOPSIMOBaHI Ha
PO3B’sI3aHHS OKpEeMOT0o MeToanuHOoTOo 3aBaanHns) [110, c. 327].

OcobnuBy ponb y ¢(opmyBanni AKJ/IM wmaitOyTHiX (axiBIiB 3 TypuU3My
BIJIBOJIATh MEXHIYHUM 3acoO0am HABYAHHA, SKI 3a0€3MeUYIOTh HAIXOJKEHHS
HABUYaJBHOTO Martepially dYepe3 30poBui 1 ciayxoBuil kanamu. Cepen 3aco0iB
MOJIICEHCOPHOTO CHPUUHATTS BUAUISIOTH ayJiOBI3yallbHY Ta ayJUTHBHY HAOYHICTD,
K1 TepedavaroTh JEMOHCTPYBAHHS Ha 3aHATTI MIEBHUX Bifeo3anuciB (BiaeodIbMiB,
BIJICOCIOKETIB, MYJIBTUIUTIKAIIKHUX (HUIBMIB, HaBYAJIbHUX (PUIBMIB TOIIO) Ta
aynio3anuciB  (pi3HOMaHITHI ()OHOBIPABH ISl PO3BUTKY YMIHb JIQJIOTTYHOTO
MOBJICHHS, TeJIe(OHHI PO3MOBH TOIIO) Ha 3alpPONOHOBAHY TEMATHKY BIAMOBIIHO 10
HaBYAJIBHOTO MaTepiany (GaxiBIiB TypucTUYHOTO npodiurto. OcoOIMBOro 3Ha4CHHS B
OBOJIOZ[IHHI 3aco0aMM I1HTOHAIIMHOTO O(OPMJICHHS YCHOTO MOBJIGHHS HaOyBae
BUKOHAHHS DPI3HOMaHITHUX TAay30BaHUX aJUTUBHUX (OHOBIIPAB IJs IMiTamii, sKi
CIPSIMOBaH1 Ha MOBTOPEHHS 3a JUKTOPOM y TIEBHOMY TEMITl JIAOTIYHUX €THOCTEH 3
PI3HUMH IHTOHAIIIMHUMHU MOJICIISIMU, TPOMOBJISHHS 3 MPaBUIBHUM CMHCIOBUM
HarojocoM Ta EeMOIIIMHUM 3a0apBICHHSIM perulik miax 4vac may3. [lepeBaramu
BUKOHAHHSI TaKMX BIPAB € OJHOYACHE 3aJyuyeHHS y Ied MpOIeC yCiX CTYACHTIB Ta
HAsSBHICTh ayJIUTUBHHUX KIFOUIB, TIOJIAHUX Yy 3aMKUCI, SKi COPUITEMYTHh €(pEKTUBHOCTI
3aCTOCYBaHHS BIIPAB.

006’ckmamu konmpoar piBHs chopmoBanocTi AK/IM maiiOyTHIX (axiBuiB 13
TYPUCTUYHOTO OOCIIYTOBYBAHHS € CTPYKTYPHI KOMIIOHEHTH 3a3HAa4€HOro (hpeHOMeHa —

MOBHA, MOBJICHHEBA, JIHIBOCOI[IOKYJIbTYpHa Ta HaBYaJIbHO-CTpaTeriuHa (3acobu
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JiarHOCTHKM TpescTaBieHi B 1. 3.2 Ta Jlogatky E). BpaxoByroun BHOKpeMIIeHI HAMU
€Tanu, KOHTPOJIb PiBHSA CHOPMOBAHOCTI IMX KOMIIOHEHTIB BapTO 3MA1MCHIOBATH
MOETANHO, B Tid >K€ TMOCIIIOBHOCTI, HIO0 1 HaBYaHHA: Bl KOHTPOJIIO YMIHHS
«PEIUIiKyBaTu» J0 KOHTPOJIIO BMIHHS OyAyBaTH M1aJIOTH NMEBHUX (PYHKIIOHAIBHHUX
THUIIIB.

HaiiGinbpi anexkBaTHOIO (OPMOIO KOHTPOJIO € MapHa. Y IbOMY BHIAAKY
NEPEBIPSIETHCS HE JIMILE BMIHHS CTyZEHTa OpaTH ydacTb y Aianiosi, ajie i cipuiiMaTu
PEIUIiKK MapTHEpa 1 pearyBaTu Ha HUX. BapTo BUAUIMTH OJHY 13 HallepeKTUBHIMINX
GopM KOHTPOIIO piBHS C(HOPMOBAHOCTI M1aJOTTYHOTO MOBJEHHS — JUCKYCIIO,
30KpeMa K CKJIaJ0BY PO3TISHYTOrO BUIIIE KEHC-METOY.

PiBerb chopMOBaHOCTI 3a3HAYEHOT SKOCTI BU3HAYAETHCS MUIAXOM MOCTIHHOIO
(cucTeMaTUYHOI0) CIOCTEpeX)eHHs, Oecim 3 BUKJIaJa4aMu 1 CTYJCHTaMH,
MOJIETTIOBAHHS J1aJIOT1B Ha OCHOBI 3alPONOHOBAHUX KOMYHIKATUBHMX CUTyalliid Ta
aHai3y pe3ysbTaTiB BUKOHAHHA JIarHOCTUYHUX 3aBAaHb BIAMOBIIHO J0 3a3HAYEHHUX
BUIIE KPUTEPIiB.

Takum uywmnoM, w™moxenb dopmyBanHs AKJIM wmaitOyTHiX ¢axiBiiB 13
TYPUCTUYHOTO OOCIYyroBYBaHHS OXOIUIIOE Takl OJIOKH: IUIBOBUM, 3MICTOBO-
IpoleCyaIbHUM, KpUTepiaabHO-piBHEBUH. [l BHOpOBaKEHHS 3aIPOIIOHOBAHOT
MOJACTI y HaBYAJbHHH TIPOIEC CIIJ PO3POOMTH MIACUCTEMY BIOpaB W
eKCTICPUMEHTAILHO TIEPEBIPUTH JIIEBICTh CTBOPEHOI HaMH METOJWKH, IO 1 CTaHe

npcaAMCcTOM I10AaJIbIIOTO ,Z[OCJ'IiI[)I(CHH?I.

2.3. Ilincucrema Bnpas 11 (POPMYBAHHS AHTJIOMOBHOI KOMIIETEHTHOCTI
B JiaJIOriYHOMY MOBJIEHHI

Maii0yTHiX ¢axiBIiB i3 TYPUCTHYHOT 0 00CIYrOBYBAHHS

[Ipaktnuny peanizamiro po3pobsienoi Hamu Mozem  (opmyBanus AKJIM
MaifOyTHIX (axiBIiB 3 TYPUCTUYHOrO OOCIYyroByBaHHsS BOayaeMo y po3poOiil
BIAMOBIIHOT MIJCUCTEMH BIpPaB, OCKLIbKH, sk BBakae HO. IlaccoB, came BrpaBu

SBIITFOTBCSL CTIPaBXKHIM 3acoboM HaB4aHHs [132, c. 67], 30kpema (opmyBaHHS
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HAaBUYOK Ta yMiHb. Llg migcucrema, Ha Hall MOV, MOKIMKAaHAa OyTH CBOEPIIHUM
KII0OYEeM JI0 ONaHyBaHHS CTYACHTAMH IIEBHUMH HaBUYKAMH ¥ YMIHHAMH IS
MOAANBIIIOT0 BUPIIIEHHS HUMHU MOBCSIKISHHUX MOOYTOBUX 1 (paXOBUX 3aBAaHb, IO
nependayae sIKiICHE OOCITYyroByBaHHS KJIIEHTIB, PO3YMIHHS CIIBPO3MOBHHKIB,
MIPOTHO3YBAHHS iX HACTYITHUX PETUTIK TOIIIO.

OOrpyHTOBYIOUM TEPMIH «IICUCTEMA BIOpPaB», MH MOCIYrOBYBAJIHCS
HanpairoBanasamu 1O. IlaccoBa, sKuil cTBEepaKye, IIO: TMO-TIEPIIE, BUKOPUCTAHHS
TEpMiHy «CHCT€Ma BIpaB» (sl 3aKpilUICHHS TpamMaTHYHOTO  MaTepiany,
MIOTIEPE/HKCHHS TTOMUJIOK TOIO) HEKOPEKTHE, OCKUIBKM 32 KOKHHUM 3 HUX CTOSITh
pi3HI peaibHl 00’€KTH; MO-ApYre, BapTO MOCIYrOBYBaTHCS TEPMIHOM «IIiJICHCTEMa
BIIPaB» — CYKYITHICTh BIpaB, CIPSIMOBAHMX Ha OBOJIOJIHHS «OJIHI€IO 31 CTOPIH
MOBJIEHHEBOT isnmbHOCTI» [132, c¢. 101]; mo-tpere, Oyap-sfika 13 IHUX TMIICUCTEM
(4aCTKOBHMX CHCTEM) — JUISI HAaBYaHHS TOBOPIHHSI, ayIiFOBAaHHS, YATAHHS Y MTUChMa —
Mae OyAyBaTHCS 3a CXEMOIO: HABUYKA — BMIHHS.

BuBuaroun 3MICT MOHATTA «IiJICHCTEMa BIpPaB», BApTUM YBary BBaXKaemo
BU3HauUeHHs 1boro TepMiny C. laTimoBum. JIOCHIIHUK TPaKTye HOTo K CYKYIHICTb
IPYyII, TUITB 1 BUJIB BIIPaB, 110 BUKOHYIOTHCS B MEBHIN MOCIOBHOCTI, BPaXOBYIOTh
3aKOHOMIPHOCTI (pOpMYBaHHS HABUYOK y PI3HHX BUJAX MOBJICHHEBOI JISJILHOCTI B 1X
B3a€MOJIIT 1 3a0e3MeYyr0Th MaKCHMaJIbHO BHCOKHU pPiBEHb OBOJIOAIHHS 1HO3EMHOIO
MoBoIo [221, ¢. 59].

l'oBopsiun mpo  nidcucmemy enpas st gopmyeannus AKIIM maiibymuix
Qaxieyie i3 mypucmuyHo2co 00C1Y208Y8aHHA, MH MaeMO Ha YBa3l TEOPETUYHO
OOTpYHTOBaHy TMOCTIIOBHICTh BINMOBIMHUX TPYI, BHUAIB Ta THUIIB BIOpaB, sKa
cIpsiMOBaHa Ha YMOTHMBOBaHE, YCBIJOMJICGHE Ta TOETAITHE OBOJIOMIHHS CTYICHTaMHU
HacaMIiepe]] yMIHHSAMHU «PEIUTIKYBaHHS», VYKJIAQJaHHS JIAIOTIYHUX €JHOCTEH,
MIHITIQJIOTIB  Ta  JiajJoTiB  MEBHUX  (PYHKIIOHATBHUX THMIB  (MOBJICHHEBA
KOMIIETEHTHICTh), @ TaKOX MOBHOIO, JIIHTBOCOI[IOKYJIBTYPHOIO Ta HaBYaIbHO-
CTPATET1YHOI0 KOMIIETEHTHOCTSMH.

OnuHUIEIO 3aMpPOTIOHOBAHOI HAMHU MIACUCTEMHU € BIpaBa. BuBuaioum 3MicT

OO MOHSTTS, BUSIBJICHO IIMPOKUI CIEKTp AediHilii. 3a BUBHAYEHHSIM CYy4acCHOTO
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TIIyMa4HOTO CIIOBHUKA «BIIPaBa — II€ PO3BUTOK NEBHUX AKOCTEH, HABMYOK MOCTIHHOIO
poOOTOIO HAJl HUMU; 3aBIaHHs, 1110 BUKOHY€EThCS AJis 1iboroy» [181, c. 165].

MeToIHUCTH TPAKTYIOTh «BIPABY» SK CIEIIaIbHO OPraHi30BaHE B HABYAIBHUX
yMOBax 0araTropa3oBe BUKOHAaHHS OKPEMHUX olepauid, Aid ado AisNIbHOCTI 3 METOIO
OBOJIOJIIHHSI 1HIIOMOBHOK KOMYHIKaTHUBHOIO KOMIETEHTHICTIO 200 ii KOMIIOHEHTaMu
Ta BJIOCKOHAJICHHS BiJNOBIIHUX HaBUUOK ¥ yMinb [110; 111].

HayxoBIii cTBEpIXKYIOTh, IO BIIpaBa MOXke OyTH ab0 €MHOI0 MPOIEAYPOIO, Y
paMKax sIKoi 3iHCHIOIOTBCS BCi KOMIIOHEHTH TPOIECY HaBUaHHS — YCBILIOMJICHHS
3MICTY 11 Ali, 3aKpIMUICeHHs], y3arajllbHEHHs W aBTOMaTu3allisl, ado OJHIEI0 3 MPOoUEAYyp
HopsJT 3 TOSICHCHHSAM 1 3aydyBaHHSM, SKi IEpeAyOTh BIIpaBi W 3a0e3MeUyrOTh
MOYaTKOBE YCBITOMJICHHS 3MICTY Jii Ta T monepeaHe 3akpimienns [36, ¢. 59].

[Iporiec HaBYaHHA 1HO3EMHOI MOBH Tepefdadac BUKOPUCTAHHS HHU3KH
HaWUpPI3HOMAHITHIIIMX BIOpPAaB, $SKi, BIAMOBIIHO 10 (QOpPMYBaHHS TUX YM IHIIHUX
HABUYOK M yMiHb, KIAaCU(DIKYIOThCS Ha TUIH, BUIU Ta IHTETPYIOThcs y Tpynu. Cin
3ayBa)XUTH, IO IISI MpoOJieMa HE € HOBOI B HAYKOBIM AyMIll ¥ ICHYE 4YHMMAo
TIOTJISATIB Ha 11 PO3B’A3aHHS.

Psin mHaykoBIliB 32 OCHOBY Kiacu(ikaiii 6epyTh TUXOTOMIitO (3ICTaBIICHHS) —
«voBa — MoBJieHHs» (PaxmanoB 1., Ilep6a JI.), «repBuHHI BMIHHS — HAaBUYKH —
moBieHHeB1 ymiHHs» (IatimoB C.), migecnpsMoBaHy 1 HECIPSIMOBAaHY aKTHBI3aIIilO
MoBHoOro Matepiany (Ckankin B. ).

EdextuBHicT, (pOpMyBaHHS HAaBHYOK Ta BMiHb AHTJIOMOBHOTO [1iaJIOTIYHOTO
MOBJICHHSI 0€3yMOBHO 0a3y€eThbCs HA MPABUIBHOCTI 1000py BIpaB. ToMy AOLLTEHUM
BBAKAEMO CHCTEMAaTHU3yBaTH THUIIOJIOTIIO BIIpaB BIAMOBIIHO 10 TMEBHUX KPUTEPIiB,
BUKOPHUCTOBYIOUHM MPHU 1IbOMY OCHOBHI IMOJOKEHHS 3arajibHOi Kiacu@ikaiii BIpas,
BukiaaeHi y poborax H.T'e3 [33], C. HikomaeBoi [110], B. Pempka [147],
B. Ckankina [160], H. Cxnsapenko [166] Ta iH.

HasaBuuii HaykoBuii (POH [a€ mMmiACTaBUM CTBEPIKYBAaTH, IO THUIIA BIpPaB
BUOKPEMITIOIOTh 332 OCHOBHHUMH 1 JOJATKOBHMH KPHUTEPIAMH. 3 ypaxyBaHHSIM

OCHOBHUX KPUTEPIiB 1X MOJUISAIOTH 3a:
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— CHpPSAMOBAHICTIO Ha mpuioM abo Bujpauyy iH(opmauii (peuenTuBHi,
PENpPOSYKTUBHI, pPELENTUBHO-PENPOAYKTUBHI, MPOJAYKTUBHI, pPELENTUBHO-
MPOJIYKTUBHI);

— CTyNeHeM KOMYHIKaTUBHOCTI (MOBH1, YMOBHO-MOBJICHHEBI, MOBJICHHEBI);

— BMOTHBOBAHICTIO (BMOTHBOBaH1, HEBMOTHBOBaHI1);

— pIBHEM KepyBaHHS AISIMU/IISIIBHICTIO TOTO, XTO HABYA€THCA (3 MOBHHM,
YaCTKOBUM, MIHIMaJIbHUM KEPYBaHHSM);

— HAasBHICTIO/BIZICYTHICTIO I'POBOT0 KOMITOHEHTa (0€3 iIrpoBOro KOMIIOHEHTA,
3 POJLOBHUM IrPOBUM KOMIIOHEHTOM, 3 HEPOJIHLOBUM IrPOBHM KOMITOHEHTOM );

— HasBHICTIO/BIJCYTHICTIO omop (06e3 omop, 31 WTYy4YHUMU a00 MPUPOJHIMU
OMOpaMH);

— crnocoboM BUKOHAHHS BIpaBH ((PpoHTaNIBHI, XOPOBI, 1HAMWBIIYalbHI, MapHI,
y MaJiiX Tpymax, y KOMaH/aax, y TpyIi);

— PEXHUMOM KOHTPOJIIO (B1ICTPOUCHUN/BKIIOUEHUN KOHTPOJb, CAMOKOHTPOb,
B3a€EMOKOHTPOJIb, KOHTPOJIb 3 OOKY BUKJIagaya).

3 ypaxyBaHHSM JIOJaTKOBUX KPUTEPIiB BIPaBU KIaCUDIKYIOTh 3a:

— XapakTepoM BUKOHaHHS (yCHI, TUCHMOBI);

— y4acTIO piTHOI MOBH a00 MEpIoi iIH03eMHOT MOBH (OJHOMOBHI, TBOMOBHI);

— MiclileM BUKOHaHHS (KJIACcHI, JIOMaIlHi, Ja00paTopHi).

VY KOHTEKCTI HAIIOTo JOCTIKEHHS 3BEPTAEMO yBary Ha THIIOJIOTIIO BIpaB 3a
CIpSIMOBAHICTIO Ha mpuiioM abo Bumgady iHpopMmanii. Tomy HeBin eMHUM
KOMIIOHEHTOM TmincucteMu BropaB mis  (opmyBanHs AKJIM e peunentuBHO-
PENPOIYKTUBHI (CIIPUAMaHHS Ta PENPOIYKIlis IHTOHAIIMHOI MOJIEi, MOBICHHEBOTO
3pa3ka TOIIO), PEUENTHUBHO-MPOAYKTUBHI (CIPUMHATHIA TMONEPETHBO TEKCT HE
BIITBOPIOETHCS, a CIYrye CTUMYJIOM (0a3010) IJisi CTBOPEHHsSI HOBOT'O TEKCTY) Ta
npoayKTUBHI ((hpasa/peueHHs, moHaadpa3zoBoBa ab0 JlaOTi4HA €THOCTI, iajor
TOIIO) BIPABHU.

BpaxoBytoun crnpsimyBaHHS Teopii Ta MPaKTUKH HAaBYAaHHS 1HO3EMHUX MOB
MEPIIOYEProBO HA OBOJIOJIHHS TUMH, XTO HABYAE€THCS, IHIIOMOBHUM CHUIKYBaHHSM,

110 € 0€3yMOBHO MPIOPUTETHOIO METOIO I[LOTO MPOIIECY, BimoMuil (axiBelb y ramysi
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NIAPYYHUKOTBOPEHHS 3 1HO3eMHOi MOBH B. PellbKko akieHTye yBary Ha JIOIUIBHOCTI
B3STTS 3a OCHOBY THIIOJIOTI] BIPaB KAaTEropil0 «CHUIKYBaHHS» Ta €Tamu HOro
opraHizaiii y HaBuajgbHOMY Tiporieci [147, c. 81].

VY paMmkax 1boro KpUTEpi0 HAyKOBI[l IPONOHYIOTh Pi3HI Kiacu(ikalii BIpas:

— wmoBHI Ta MoBieHHeB1 (Paxmanos 1.) [145];

— MOBHI, MJATOTOBYI JI0 MOBJICHHs i BiacHe MoBjcHHEBI (KimMeHTeHko A.)
[191];

— MOBHI, aHaJITU4YHi, JOMOBJICHHEBI TPEHYBaJbHI, YMOBHO-MOBJICHHEBI Ta
mosnenHeBi (I1larinos C.) [221];

— JIOMOBJICHHEBI a00 YMOBHO-MOBJICHHEBI Ta BJIaCHE MOBJICHHEBI a00
xomyHikatueHi (bim 1.) [10];

— yMOBHO-KOMYHikaTuBHI Ta kKomyHikatuBHi (ITaccos 10.) [133].

Ha oco0iuBy yBary 3aciyroBye THIIOJIOTIS BIpaB, po3pobieHa B. CkankiHum
[161; 164]. Bigomwuii TIHrBOAWAAKT KiIacH(PiKye KOMYHIKATHBHI BIpaBU IS
PO3BUTKY YCHOT'O MOBJICHHSI Ha TaKi IPyIH:

— 3a BUJOM MOBJIGHHEBOI MISIBHOCTI — JIJIS HaBYaHHS TOBOPIHHA 1 IS
HaBYaHHS CIIyXaHHS;

— 3a eTalamMu CTAHOBJICHHS IIUX MOBJIEHHEBUX YMiHb: | TUI — TpeHyBaJbHi
BIIpaBM (3 METOI0 aKTUBI3alllii HaBYaJIbHOTO Marepiany i ¢GopMyBaHHS
(GOHETHYHUX, JEKCHYHUX 1 TpaMaTUYHUX HaBHYOK); Il Tum — xoMyHIKaTUBHI (s
¢bopMyBaHHS BJIacHE MOBJICHHEBUX YMiHb) (OCHOBHY BiIMIHHICTH IIUX BIIPaB yUeHUU
BOayae B TOMY, IO TEPIIi COPSIMOBaHI HA MOBHY ()OpMY BUCJIOBIIOBaHHS, a IPYTi —
Ha HOTO0 3MICT).

CyTTeBO TOTIIMOIIOE PO3YMIHHS 3asSBJIICHOTO aCHEKTy IMPOOJIEeMH JTOCTIKCHHS
B. Penpka, mpucBsueHe 3aco0aMm (opMyBaHHS KOMYHIKATHBHOI KOMIIETEHTHOCT1 Y
3MICTI IIKUTBHUX MIIPYYHHUKIB 3 1HO3eMHHX MOB [147]. AHami3yrouW BaXJIMBHA
CTPYKTYPHHM KOMIOHEHT KHUTH — amapaT oOpraHizaimii 3acBO€HHS, 30KpeMa
HaBYaJIbH1 3aBAaHHS 1 BIPaBU, aBTOP TPAIUIIIIHO MOJUIAE X HA JIBl TPYMH — MOBHI
(TpeHyBaJIbH1) 1 MOBJICHHEBI (KOMYHIKAaTHBH1). 3 OTJIAly Ha Te€, 110 MOBHI BIIPaBH

HaIlJIeHI Ha TIATOTOBKY JO MOBJIEHHEBOI MISUIBHOCTI, 1X 1€ HA3WBAKOTh
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niaroroByMMu. OgHAK aBTOP JOMOBHIOE CUCTEMY BIPAB HOBOKO I'PYIOK — YMOBHO-
MOBJICHHEBUMH, sIK1 3a0€3MEUYyI0Th MEPEHECEHHS HABUUOK Yy MOBJIEHHEBY MiSUTBHICTb.
OxpeMo JOCHITHUK BUAUISIE KOMYHIKaTUBHI 3aBAaHHS, SIKI COPUSIIOTH (POPMYBAHHIO
TOTOBHOCTI /IO CIIUJIKYBAaHHS B YCHIM Ta MUCBbMOBIHM (popMax; IHTEPaAKTUBHI TEXHOJOTIi
HaBYaHHS Ta HAaBYAJbHO-MOBJICHHEBI CUTYAII].

3asBieHa MO3MIIS  CHIB3BYYHAa MIAXOAy 10  Kijacudikamii — BIpas,
3anponionoBanoMy lO. IlaccoBum. BinoMuii MeTOIUCT BBaka€ OCHOBHUM KpPHUTEpPiEM
kiacudikailii Bopas ix poJib y Mpolieci CTaHOBJIECHHS MOBJICHHEBOTO BMIHHS, a BiITaK
THOJIiJIsi€ BIPABU HA MOBHI, YMOBHO-MOBJICHHEBI Ta MOBJIeHHERI [132, ¢. 104105 ].

KopoTko po3risiHeMo 111 TUIY BIIPaB.

Moeni (HeKOMyHIKaTHBH1) 6npasu CIpsiMoBaHl Ha (OpMyBaHHS (DOHETUUHHMX,
JEKCUYHUX 1 TpaMaTUYHUX 3HAaHb Ta HaBUUOK. BoHM 3a0e3neuyroTh 3aCBOEHHSA
CTYJCHTaMH 3Ha4eHHS, (opMU Ta QYHKIIH MOBHHX OJMHHMIIb, 10 BUBYAIOTHCA. TaKi
BIIPaBM YaCTO HA3WMBAIOThH IMIATOTOBYMMH, /)K€ BOHH 3a0€3MeuUylOTh MIATOTOBKY 0
YCHOT'O 1 MUCEMHOT0 MOBJICHHs. He3Baskaroun Ha Te, 1110 MOBH1 BIIPaBU BUKOHYIOTHCS
3a3BUYail 1Mo3a curyali€o (Ha piBHI CIJIOBA, CIIOBOCIOJNYYEHHS, 130Jb0OBAHOTO
peUYeHHs), BOHM TIOKJIMKAaHI CTaTH OCHOBOI, IO 3a0e3Me4YuTh TaKHi PiBEHb
c(hOopMOBAHOCTI MOBHHUX MEXaHI3MIB, SKHH JacTh 3MOry ManOyTHIM (axiBIsIM 3
TYPUCTUYHOTO OOCIIYTOBYBaHHSI IIBHUIKO 1 OE3MMOMHMIIKOBO BUKOHYBAaTH HEOOXITHI
MOBHI orepariii Ta BMiTH IMEPEHOCHUTH X B 1HIII cUTYyaIlii mpodeciiHoi AisUTbHOCTI.

Ymoeno-moenennesi 6npasu cupsiMoBaHl Ha BJOCKOHAJICHHS MOBHHX HaBHYOK
(;mekcnuHuX, rpamaTUdHNX, poHeTnuHux). Llei Bun, sik 3a3Havae B. Penapko, cipuse
YCBIIOMJIEHHIO THMH, XTO HABUYAEThCS, OCOOJMBOCTEH BUKOPHUCTAHHS MOBHHX
OIMHUIL Y Oe3Mocepe/iHIX MOBJICHHEBUX AaKTaX; HaBYa€ CrocoOIB (popMyrtoBaHHS
TYMKH B PE3yJIbTaTi 3aCTOCYBAHHS MOBHUX OJMHHIIL y CHUTYaTHBHO 3YMOBJICHHX
MIKPOBHCIIOBTIOBAHHSX; 3aKjagac rncuxodizionoriyni 3acamd st GOpMyBaHHS
MOBJIEHHEBOTO JMHAMIYHOTO CTEPEOTHUITy, 3a0€3Meuyloul BJOCKOHAJICHHS HAOyTHX
HaBUYOK y MPOIIECI MOBJICHHEBOT NisbHOCTI [147, ¢. 101]. MeToaucTh BKa3yrOTh Ha
T€, 110 BHU3HAYAJIBHOI SAKICTIO 1bOrO THUIy BIpPaB € HAaSBHICTh CHUTYaIlli,

MOBJICHHEBOI'O 3aBAdHHA Ta OIIOPH. CI/ITyaTI/IBHiCTB — e 0co0JIMBa SIKICTh MOBIJICHH:,
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AKa TPOSBISAETHCA B TOMY, IO MOBJICHHEBI OJUHUII 3aBXKIU CIIBBLAHOCATBCS 13
CUTYALII€10 1 CTBOPIOIOTh NOTEHIIIHUI KOHTEKCT NeBHOro Aianazony [110, c. 184].

[Ipu3HaueHHss Mmosnennesux (KOMYHIKaTUBHMX) 6npagé — (HOPMYBaHHS Yy
CTYJI€HTIB OCHOBHUX YMiHb Y YOTUPHOX BHIaX MOBJICHHEBOI IsJIBHOCTI (ay/11FOBaHHI,
TOBOPIHHI, YHWTaHHI, THUCHbM1), CTOCOBHO HAIIOr0 JOCHIIKEHHI — YMiHb
«peIUTIKyBaTWU», YKJIaAaTH JIaJoridyHi €JHOCTI, MIKPOJIaJioTH Ta MIaJIoTH PI3HUX
(GYHKIIOHAIBHUX THUIIB. Y CBOeMY JociixkeHHl B. CkajkiH Ll TUIU BIIpaB TPAKTye
K «(hopMH poOOTH, IO PO3BUBAIOTH YMIHHSI, HABUYKUA MOBHOI[IHHOTO, OCMHUCJIEHOT'O
MOBJICHHSI, SIKE BHHUKA€ Ta ICHy€ B yMOBaX MHPUPOJHOTO MOBHOTO CIHIIKYBaHHS
[164, c. 3]. A. lllykin BH3HAaYa€e KOMYHIKATUBHI BIPABU SK BUJ TBOPYHMX BIPAB, IO
3a0e3reuyoTh (OpMyBaHHS MOBJICHHEBUX yMIHb 1 HaWBUIIUN PIBEHb BOJIOIHHS
MOBOIO. ABTOp BBaXKae€, 110 BUKOPUCTAHHS KOMYHIKaTHBHHUX BIIPaB Ma€ 3aiiMaTH 10
85% 3anarTa [227], amxke BOHM CIHPHUSIOTh BUKOPUCTAHHIO MOBHUX OJWHHULD Y
PI3HOMAHITHUX BHCIJIOBIIOBaHHSX; 3a0€3ME4yl0Th YCBIJOMIIEHHS CTYJI€HTaMU
¢GyHKIIH HOBOI JIGKCHMYHOI Ta TpaMaTU4YHOI OAMHUII Y MpoOIeci CIpUAMaHHSA Ta
MOPOJI’)KEHHS TEKCTIB.

3anpornioHoBaHa mincucrema BopaB s ¢dopmyBanHs AKJIM wmaiiOyTHix
¢daxiBIiB 3 TYPUCTUYHOTO OOCIYrOBYBaHHS PpEATI3YEThCA B MEXaxX TEM,
nepeadaYeHNX YMHHOKO MPOTPaMOI0 3 HaBYAJIbHOI TUCIMIUTIHU «AHTTiiChKa MOBa 3a
npodeciiHUM  cOpsIMyBaHHAM»  MalOyTHIX  (axiBImiB 13  TypHUCTHYHOTO
00CITyroByBaHHS:

e People in Tourism;

e Transport and Tourism;

e Pages from the History of Tourism;

e Forms of Tourism;

e Tourism Companies;

e Types of Hotels;

e Types of Hotel Rooms;

e Organizational Structure of a Hotel;

e Restaurant Services:
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e Types of Restaurants;

e Tourism in English-Speaking Countries;

e Customs Regulations;

e Places to visit in Ukraine;

e Ethnic Tourism in Ukraine;

e Green Tourism in Ukraine;

e Ternopil Region for Tourists.

[lepmr Hi>XK TPUCTYIUTH IO PO3MIISAY PO3pOOJECHOT HAMHU MiJACHCTEMH BIIPAB,
KOPOTKO 3YIMMHUMOCS Ha CTPYKTYpi BIIpaBH, aJKe NPABWIBHICTH J000py ii
CKJIAJOBUX €, Ha Hally AyMKY, Ba)KJIMBOIO YMOBOIO onTumizamii (opmyBaHHS
aHTJIOMOBHOTO J1aJIOTIYHOTO MOBJEHHS Yy MalOyTHiX ¢axiBLUiB 3 Typu3My.
3acimyroBye yBaru TBeppkeHHS H. CKIIpEHKO TpO TPUKOMIIOHEHTHY CTPYKTYPY
BIpaBu. HaykoBellb BUWAUISE I1HCTPYKIIFO, BHUKOHAHHS BIIPaBH Ta KOHTPOJIb
BUKOHaHOTO 3aBaanus [166, c. 3]. Illupiioro BBaxkaeMo Kiacudikailiro, po3pooieHy
C. HixomaeBoro [110, c. 181]. BinmoBigHo mo ¢a3oBoi CTPYKTYpH MOBJIEHHEBOI
TSTTBHOCTI BIpaBa 00’ €THYE YOTUPHU KOMITOHCHTH:

— 3aBJIaHHA-THCTPYKIIIIO 0 BIpaBH (BKa3iBKa Ha Te, IO CJIi 3pOOUTH);

— 3pa30K BHWKOHAHHS 3aBIaHHI-IHCTPYKIil (UIrocTparmis Toro, sk Tpeba
BUKOHYBAaTH BIIpaBy). MeTOIUCTH 3a3HA4al0Th, IO LW KOMIIOHEHT €
(baKyIbTaTHBHUM;

— BUKOHAHHS BIIPaBU;

— KOHTPOJIb 32 BUKOHAaHHAM BIPaBM BUKIAJa4eM, CaMOKOHTPOIb Ta
B3a€EMOKOHTPOJIb TUX, XTO HABYAETHCS.

VY mnaykoBux mopobOkax B. CkankiHa 3Haxogumo TMOAIOHY Kiacuikalliro
CTPYKTYpPH BIIPaBH, MPOTE BUYCHUI JIETAi3y€e BA OCTAHHIX il KOMIIOHEHTH JIEIO TO-
IHIIIOMY: JIIHTBICT BHAUIAE CTUMYJ (TIEpBICHUN MOBHHI Martepiaj, SIKAWA MiAarae
00po06111 a00 KU MOBUHEH CIY>KUTH BIAMPABHUM MYHKTOM HaBYaJIbHOI Omepailii) Ta

peaxilio (pe3yabTaT HaBYaJIbHOT TISTIBHOCTI THX, XTO HaB4aeThes) [164, c. 15].



130

BaxnuBuM ¢akropoMm y noOyAOBI BIpPaBH BBAXKAIOTh ypaxyBaHHS MEBHUX

BUMOI' 1O KOKHOTO 3 ii CTPYKTYpHUX KOMIIOHEHTIB. Po3po0neHa Hamu migcucrema

BIIPAB TAKOXK CKJIAJICHA 3 ypaXyBaHHSM BiMOBITHUX BUMOT (Ta0. 2.4),

Tabnuys 2.4

Bumoru no Bunpas ais gopmyBanasg AKJIM maiOyTHix ¢paxiBuis

i3 TYPMCTHYHOIO 00C/IyrOBYBAHHA

CTpykTypHHi
KOMIIOHEHT
BIIPABH

Bumoru 10 BipaBu

3MicT BUMOru

3aBOaHHs-
THCTPYKIIiS

BMoTuBOBaHICTH

MaiibyTHi  QaxiBii 3 TypuU3My
MaloTh 3HATU HE JHMIIE Te, MO0 IM
poOuTH y BrpaBi, a # JJIs 4Oro 1e
NOTPiOHO.

Kynbryponoriuna
CIIPSIMOBAHICTh

Brnpaa mae cratm  3acobom
dbopmyBaHHS y MaiOyTHIX
daxiBIiB 3 TypusMy HE TUIbKH
MOBHOI Ta MOBJICHHEBOT
KOMIIETEHTHOCTEH, a n
JHTBOCOITIOKYJIBTYPHO].

[IpodeciitHa cipsIMOBaHICTh

BaxnuBe BpaxyBaHHA Y 3MICTI
BIIpaBU NPO(eCciHHOTrO acTeKTYy:

* J100Ip BIIPaB y MeKax
HaBYAJILHUX TeM 3 Kypcy
«AHrIiChKA MOBa 3a
npodeCiiHUM CIIPSIMYBaHHSI»;

* CTBOpPCHHS peabHUX
MOBJIEHHEBUX CUTYyaIIii, 3
ypaxyBaHHSIM npodeciitHoi
TISTTBHOCTI MalOyTHIX (DaxiBIIB 3
TYPUCTUYHOTO OOCITYyTrOBYBaHHS;

- HAaNoOBHEHHS BIpaB TpodeciitHo
OpIEHTOBAHOIO JIEKCHUKOIO.

3pa3ok
BHUKOHAHHSI
3aBJaHHS-

THCTPYKIIIT

3pa301< BUKOHAaHHA 3aBAaHHA

3pa30K BUKOHAHHS BIPABH Mae
MICTHTH aJTOPUTM JIii CTYACHTIB Ta
MIPUKIIA J1aJory.

Bukonanusa
BIPaBU

OOrpyHTOBaHUY BHOIp piBHS
KEpYBaHHS BIIPABOIO

IToBHUI, YaCTKOBUU abo
MIHIMQJIbHUNA PIBEHb KepyBaHHS
BIIPABOIO.

3abe3reueHHs CTYJICHTIB
HEOOX1THUMU OMOpaMHU

Bukopucrtanus y npoiieci
dbopmyBanHa AKJIM sk mTydHHX
omop  (crmemiaaibHO  CTBOPEHHX
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BUKJIaJJa4yeM po3aaBaIbHUX
MaTtepiajiiB), TakK 1 HOPHUPOJIHIX
(marepianu, AK1 OTOYYIOTh
CTYJICHTIB TMiJ dYac HaBYaJIbHOI
JUSITBHOCTI).

Bubip ontumasibHoro | Ilpu ¢popmyBanni AKJ/IM nepesara

croco0y BUKOHAHHS BIIPaBU | HAJA€TbCA (PPOHTANIbHIN, MapHIH,
rpynoBii a00 KOMaHJHIA BHAAM

poboTH.
Bubip wmicus  BuKOHaHHS | BukoHaHHST BOpaBU y 3BHYAlHIN
BIIpaBU ayJuTopii, y nabopatopii
MOBJICHHS, y  KOMII IOTepHIN
ayuTopii abo BiAeoayauTopii.
Kontpons BinnoBinHicTh dbopmu | KonTpois 3a piBHEM
BUKOHAHHS KOHTPOJIO 1  KpHUTepiiB | cOpPMOBAHOCTI AKJIM
BIIPABU OI[IHIOBAHHS 00’ekTaM | Ki1acu(piKyBaTUMEMO:
KOHTPOJTIO * 3a dbopmoro oprasizarii
(pponTaNBHUA, I'PYIIOBUH,
napHuii);

* 3a XapakTepoM OQOPMIICHHS
BinmoBial (yCHHI a60 MUCHhMOBU);
. KpuTepii OI[IHIOBAHHS
BCTAHOBJICHI 3 ypaxyBaHHSM PiBHIB
HABUYCHOCTI1 CTYJICHTIB.

KonkpeTnzyemo Marepiaj, cucreMaTu30BaHuil y Tad. 2.4.

Pospob6mstoun migcucremy BhnpaB s dopmyBanHa AKIM  wmaiOyTHIX
¢daxiBIiB 13 TYPUCTUYHOTO OOCIYrOByBaHHS, MH BpPaxXOBYBAIM CTPYKTYpPHI
KOMITOHEHTH 3a3HAYCHOT KOMITETEHTHOCTI — MOBHY, MOBJICHHEBY,
JTHTBOCOIIOKYIBTYPHY Ta HABYAJIbHO-CTPATETIYHY.

KirouoBe wicrie y migcucTemi  BIOpaB  BiIBOAMMO 3aBAAHHAM ISl
(opMyBaHHSI MOBJIEHHEBOI KOMNETEHTHOCTI, 1[0 OXOIUTIOE YMIHHS B ayaIFOBaHHI
Ta YMIHHS B TOBOPIHHI («PETUTIKYBaTH», YKIAJAaTH JIaIOTIYHI €IHOCTI, MiHITIaIOTH
Ta Jianord TeBHMX (YHKIIOHANBHUX THMIB). IX 106ip Mu 3xilicHroBanu 3
ypaxyBaHHSM 1HAYKTHUBHOTO miaxony. HaBeneHni TUmu BmpaB peai3oBaHi B YOTHUPH
€Tanu Ta BIOPAJIKOBaHI 3 ypaxyBaHHsIM ocoOnuBocteld ¢hopmyBanHs AKJIM (talm.
2.5). Y 3a3HaveHoMy acmekTi nmpoaykTuBHOW0 € nymka H. Ckisiperko. Haykoserb

CTBEPIIKYE, 110 TP 1000P1 BIIpaB CIiJl BpPaXOBYBATH 1 peali3alliio METH BIPABHU:
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Tabnuys 2.5

Bupasu a5t popMyBaHHS MOBJICHHEBOI KOMIIETEHTHOCTI

SIK CTPYKTYpPHOro KomnoHenta AK/IM

Hinxin no | ETanmu I'pynu Bnpas | Tunu Bnpas Buau Bupas ais
(¢popmyBa- | popmyBaHHS I I ¢popmyBaHHs
HHSA AK/IM ¢popmyBaHHsA | (popMyBaHHSHA AK/IM
AKJIM AKJIM AKJIM
[anykTuB- | I eran I niarpyna | ® yMOBHO- * BIIpAaBU Ha
HUAU «peIUTIKyBaHHS» | BIIpaB — 0.4 | MOBJICHHEBI, M1JICTAHOBKY,
X1 Gopmysanns * PELIENITUBHO- TpaHchopmaii,
(«3HM3Y 6MIHHA PENPONYKTUBHI Ta | MHOXHHHUH
BBEPX») «pennikysa- PEeNpOIyKTUBHI; BHOIp;
muy *3 TOBHUM abo | * BIOpaBH Ha
JaCTKOBUM 3aITOBHEHHSI
KepyBaHHSIM 3 | TPOMYCKIB,
OOKy BUKJIaJaua; 3aBEpIICHHS
* 31 MTYYHHUMHU Ta | 3pa3ka MOBIICHHS;
PUPOTHIMH * BIIpaBU Ha
OTIopaMu; BUKOPHCTaHHS
* hpOoHTAJIBHI, iMITaIiifHO-
IHIUB1TyasbHI, POJILOBOTO
napHi, B MaJuX | KOMIIOHEHTY;
rpynax; * BIPaBU Ha
* 6e3 ITPOBOTO | PO3MI3HAHHS TIiJ
KOMIIOHEHTA, 3 | yac ay/niloBaHHS
pPOJIbOBUM ITPOBUM | PEILTIK, K1
KOMIIOHEHTOM. BUCJIOBJIIOIOTh
NEeBHI
MOBJICHHEBI
HaMipH,
3arOBHEHHS
TaOIUIII;
* BIPaBH Ha
3amuT iHpOopMaIlii
3a 3pazKoM;
* Meperssig
BiJleopOoHOTpaM,TT
POCITYyXOBYBaHHS
ayJnio oHorpam 3
MOJAJIBIITUM
aHaJi30oM  HOPM
MOBEIIHKU y
CHUTYaIisIX
npodeciitHoro

CIUJIKYBaHHSI.
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II eram — II migrpyna * YMOBHO- * IIPOTHO3yBaHHA
YKJIaJJaHHS BIIpaB — 0714 MOBJICHHEBI; 3MICTY A1aJIory
JaJIOTTYHUX Gopmysannsi * PELENTUBHO- nepen
€HOCTEN BMIHHA IPOIYKTHUBHI; IIPOCIIyXOBYBaHHS
yKaaoamu * 3 MOBHUM a00 M;
oianoziuni YaCTKOBUM * OOMIH JyMKamH
e€onocmi KEpyBaHHSM 3 B Mapax/mMaimx
OOKy BHUKJIaJaya; rpynax moJo
*31 ITYYHUMU Ta 3MICTY
IPUPOJAHIMU MIKpO/11aJIory-
OTI0paMu; 3pa3Ka;
* 1HAMBIAYyaNbHI, * BIIPAaBH Ha
napHi, B MaJuX B1JITBOPEHHS
rpynax; NEBHUX YaCTUH
* 0e3 IrpoBOro Jajory Ha piBHI
KOMITOHEHTA, 3 J1aJOTTYHUX
pOIBOBUM €HOCTEM;
KOMITOHEHTOM. * BIIPaBU Ha
nepedpa3yBaHHs
PeIUTK;

* BIPaBU Ha
3HAaXOJDKEHHS Ta
BUIIPABJICHHS
MOMUJIOK;

* BIIPaBU Ha
3arOBHEHHS
MIPOITYCKIB.

IIT eTam — III migrpymna * MOBJICHHEBI; * aHAII3
yKJIalaHHs BIIpaB — 014 * peleNnTUBHO- MOBJICHHEBOT'O
MIH1/11aJTOT1B Gopmysanns MIPOTyKTHUBHI; Marepiany;
6MIHHA * 3 YaCTKOBUM, | ® IPOTHO3YBAaHHS
yKadamu MIHIMaJIbHUM MOAIBIIIOTO
MiHidianoeu KepyBaHHAM 3 00Ky | mepebiry
BUKJIaJa4a; MPOCITYXaHOTO
* 31 MTYYHUMHU Ta | Jiajory,
IPUPOTHIMH * BCTaHOBJICHHS
OTOpaMHy; MOCITIOBHOCTEH
* TapHi, TPYMOBi, | MiaJOTIYHHUX
B MaJIUX IpyIlax; €IHOCTEN;
* 3 POJILOBUM | * aHAJI3
ITPOBUM CTPYKTYpH
KOMITOHEHTOM. Jianory-3paska;

* BIPaBH Ha
iICTaHOBKY
periK, 3aIunc
HA/IMKTOBAHOTO
TEKCTY;

* BIPaBH Ha

BHUCJIOBJIIOBAHHA
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BJIACHO1 JIYMKH
1010 3MICTY
Jlianaory-3paska;
* CTBOPEHHS MiH1
Jianaory 3a
KOMYHIKaTUBHOIO
CUTYaIII€I0,
AHAJIOTIYHOIO
JIajory-3pasKy.
IV eran — IV miarpyna * MOBJICHHEBI; * OOroBOpEHHS B
yKJIaJlaHHS BIIpaB — 0714 * pelenTUBHO- napax, rpynax ta
JaJIoriB NEBHUX | hopmyeanns NPOJIYKTHBHI; Majux rpynax;
(GyHKUIOHAIBHUX | BMIHHA * 3 MIHIMaJbHUM | * CTBOPEHHS
THUIIB yKaaoamu KepyBaHHSIM 3 OOKY | BIaCHHMX
dianozu BHKJIQ/1a4a; npodeciiiHo
nesHUx * JUIIe 3 | COpSIMOBAHMUX
@yHKkyionanb- | IPUPOTHIMH JIaJIoTiB PI3HUX
HUX munie omopamu abo 06e3 | GyHKIIOHAIBHUX
HUX; THUIIB 3a NOJIAaHOI
* MapHi, IPyINoBi, B | CUTyAI€lO.
MaJMX rpynax;
* 3 POJILOBUM
ITPOBUM
KOMIIOHEHTOM.

— TIpaKTMYHA MeTa — PO3BHUBATH II€BHI MOBJICHHEBI BMIHHS JIQJIOTTYHOTO
MOBJICHHS;

— mpodeciiiHa MeTa — Ha/IaBaTH BiAMOBIAHI MPodeciitHO OpIEHTOBAHI 3HAHHS;

— pO3BHBallbHA METa — PO3BHWBATH 3arajbHOHABYAIIbHI HABHYKH Ta BMIHHSA
[166].

VY mexax I emany, meta sikoro nossirae y ¢GopMyBaHHI 3JaTHOCTI MaHOyTHBOTO
daxiBlsg 3 Typu3My pearyBaTH Ha TMOJaHy PeIUTIKYy 1 TPOAYKYyBaTH IHIIIaTUBHY,
paIioHAIbHUM € BUKOPHUCTaHHS Y MOBHO-MOBIEHHEGUX DPeYenmuHo-penpoOyKMmueHUX
ma penpooyKmueHuX énpag. 1X XapakTepHOIO 03HAKOIO € 3aCTOCYBAaHHs 3/€0iIbIIOoro
JIBOX PIBHIB KepyBaHHS JiSUTBHICTIO CTYACHTIB — MOBHOTO 200 4acTKOBOTO. [T0BHICTIO
KEpOBaHI MOBJICHHEBI Jii TIPEJCTABISAIOTH COOO0 IMITAIliF0 MOBJICHHEBUX OJWHHIIb,
10 000B’I3K0BO Mae OyTH 3BepHEHA JI0 aJipecaTa MOBJICHHS. Y BIIpaBax 3 YaCTKOBO
KEpOBAaHUMHU MisIMU BOHHM BHKOHYIOTHCS 32 TIEBHUM MOBJICHHEBHM 3Pa3KOM, aJie

CTYyIEHT Ma€ MOKJUBICTb BHUOpDAaTH MOBJICHHEBY OJMHUIIO 3TIJHO 3 CHUTYAIlIE€IO
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MOBJIEHHS (BIpaBM Ha IIJICTAHOBKY, TpaHcpopMallilo, MHOXUHHUK BHUOIp,
3allOBHEHHSI MPOMYCKIB, 3aBEpPIICHHS 3pa3ka MOBJICHHS, BIAMOBIAI HAa 3alUTaHHS,
3HAXOJ[XKCHHSI Ta BUIIPABJICHHS TOMUJIOK TOI0). Hampukman:

— HEKOMYHIKaTUBHI TpEHYBaJbHI BIPAaBM Ha 3alOBHEHHS MPOMYCKIB
(IpOMOHY€ETHCSL JTOMOBHUTU PEUYEHHS B J1ayio3l, PO3APYKOBAHOMY Ha JIUCTKY
nanepy (cCremuiaJbHO CTBOPEHI OMOPH), CIOBOCIOJYUYEHHSIMH/CIOBAMU 13 TOJAHUX
BapiaHTIB, 3a3HAYCHUX Y JIYKKaX);

— YMOBHO-KOMYHIKaTHBHE TpPCHYBAJIbHE 3aBJaHHA 3 BHOOPOM OJHIi€l
NPaBWIBHOI BIJMOBIAL (10 KOXKHOTO 13 3aB/laHb MPOIMOHYIOTHCA JEKUIbKa BapiaHTIB
BIJINOBI/I1, 3 SIKKX JIUIIE OJWH MIPABUIBLHUMN ).

HeBin’emHot0 yMOBOIO edekTuBHOCTI | eramy € HasgBHICTH BepOAIbHUX OIOP
(IWITy4H1 OOPU B OCHOBHOMY JIJIsl TPEHYBAHHS, IPUPOIHI CIyXOBi 200 CIIyX0-30pOBi
OMopu YW iX BIFACYTHICTh — JUIS MOBJICHHEBOI IMpakTUKW). BrpaBu 1poro eramy
JOPEYHO CYNMPOBO/IKYBATH IITYYHUMHU ONOpaMH (CHHTE30BaHI  ayHlOTPEKH,
BIZICOCIOKETH JUIsI TPOBEJICHHS EBPUCTUYHUX Oecil), aBTOPCHKUMU BepOaTbHUMU
omopaMu (TiJCTaHOBYI TaOJUIll 3 MOBJIEHHEBUMHU Kiimie). EQexkTuBHUMH Takox €
BIIpaBU 0€3 POJIHLOBOTO IrPOBOTO KOMIIOHEHTA Ta 3 IIUM KOMITOHEHTOM.

I'pyna 1. Bupasu nist gopMmyBaHHSI MOBJIEHHEBOI KOMIIETEHTHOCTI
Hiarpyna 1.1. Bnpaeu ona ¢popmyeanna eminnua «penikysamuy

Hpuxaan 1.

Tema: Types of Hotels. Types of Hotel Rooms.

Mema: BYUTH CTYNIEHTIB «peIUTiKyBaHHI» (OyAyBaTH CTUMYIIOIOYY PEILIiKY i
BIJIMMOBITHY PEILIIKY-PEaKIifo).

Tun énpasu: yMOBHO-MOBIIEHHEBA PELIETITUBHO-PETPOAYKTHBHA.

Buo eénpasu: Ha iMiTarlito 3pa3ka MOBJICHHS.

Peorcum pobomu: «BuKIanay — CTyJI€HT»

Incmpykyis: Complete the sentences as in the example:

— | would like to stay at an inexpensive hotel. Say that you would like to stay

at the same hotel.
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— | would like to stay at a moderate hotel. Say that you would like to stay at
the same hotel.

— | would like to stay at an expensive hotel. Say that you would like to stay at
the same hotel.

— | would like to stay at a deluxe hotel. Say that you would like to stay at the
same hotel.

—1 would like to stay at a superdeluxe hotel. Say that you would like to stay at
the same hotel.

Ipuxnan 2.

Tema: Transport and Tourism.

Mema: BYUTH CTYJIEHTIB «perUliKyBaHHs» (OyAyBaTH CTUMYIIIOIOYY PEIUIiKY i
BIIMOBIIHY PEILTIKY-PEaKIIito).

Tun 6I’lp616u: YMOBHO-MOBJICHHEBA PCUCIITUBHO-PCIIPOAYKTHUBHA.

Buo enpasu: Ha miICTaHOBKY Y 3pa30K MOBJICHHS.

Peoicum pobomu: «BuKIIanad — CTyJICHTY.

Incmpykyis: Complete the sentences as in the example:

—1 am fond of travelling by plane. Say that you are fond of some other means
of transport.

—1 am fond of travelling by car. Say that you are fond of some other means of
transport.

— 1 am fond of travelling by train. Say that you are fond of some other means of
transport.

— 1 am fond of travelling by coach. Say that you are fond of some other means
of transport.

— 1 am fond of travelling by bus. Say that you are fond of some other means of
transport.

Hpuxaan 3.

Tema: Organizational Structure of a Hotel.

Mema: BUNTHU CTYIEHTIB «PEIUIIKYBaHHS» (OynyBaTH CTUMYJIIOIOUY PEIUTIKY 1

BIJIIIOBIIHY PEIUTIKY-PEaKIlifo).
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Tun énpasu. yMOBHO-MOBIICHHEBA PELIEIITUBHO-PENIPOAYKTUBHA.

Buo enpasu: na Tpancgopmaiiiro 3pa3ka MOBJICHHS.

Peoicum pobomu: «crynent 1 — cTyneHt 2».

Incmpykyis: Make-up replicas to the following situations as in the examples:
a) Tell your friend about your future career plans:

— | would like to work as a hotel receptionist.

— My groupmate dreams about it too;

0) Ask him/her about his/her duties:

— What do you say you are going to do if you work as a hotel receptionist?
— | am going to deal with the hotel guests.

B) Say whether you share your friend’s opinion:

— I think a receptionist must be sociable, flexible and helpful.

— That’s right./No, I don’t think so. To my mind...

Hpuxaan 4.

Tema: Types of Restaurants. Restaurant Services.

Mema: BYUTHU CTYIEHTIB PO3IMI3HABATH CTUMYJIFOBAJIbHI PEIUIIKM 1 BiIMOBIIHI

PETUTIKH-PEAKITi.

Tun énpasu’. yMOBHO-MOBJICHHEBA PELIENITUBHO-PENIPOIYKTHUBHA.

Buo enpasu: Ha po3mizHaHHS MM Yac ayAilOBaHHS PEIUTIK, SKI BHUCJIOBIIOIOTH

IIEBH1 MOBJICHHEB1 HaMIpH (3aIIOBHEHHS TaOJIHIII ).

Pescum pooomu: «honorpama — CTyIaeHT».

Incmpyxuyis: Read the following sentences. Listen to the audio recording. Try

to find out which of the following replicas are initiative and stimulating. Write these

replicas in the table: 1-2 — stimulating replicas; 3—4 — initiative replicas.

1. | a) May | get you anything to drink? 1.
b) Would you like an appetizer? 2
c) I'll have barbeque wings. 3.
d) Yes, please. May | get a glass of |4
lemonade?

2. | @) There will be 4 of us. 1.
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dinner reservation.

b) Good afternoon, | would like to make a | 2.

reservation for?

¢) How many people will you need the | 3.

d) Shogun Restaurant.

3. | a) Our meal was delicious, thank you!

b) So how was your meal?

¢) We would like two cups of coffee.

d) May | bring you some coffee or tea

with your dessert?

el IS A B ol o

Hpuxaan 5.

Tema: Types of Hotels. Types of Hotel Rooms.

Mema: BUNTH CTYACHTIB «PEIUTIKyBaHHI» (OyIyBaTH CTUMYJIIOIOYY PEILTIKY 1

BIZITIOBIIHY PEILTIKY-PEaKIiio).

Tun énpasu: yMOBHO-MOBJICHHEBA PEIIENTUBHO-PEIIPOTYKTHBHA.

Buo enpasu: Ha BUKOPUCTAHHS IMITAIIITHO-POILOBOI'0 KOMITIOHEHTA.

Peosicum pobomu: «crynent 1 — cTyneHt 2».

Incmpykyis: Hotel residents have different complaints. For example, they can

be dissatisfied with some of hotel services, view, cleanliness and tidiness of hotel

rooms or bed linen, etc. Don’t forget, you have to be polite while asking for help.

Ask about fixing your problems, if you need:

4

to change bed linen;
an iron;

a hair drier;

an extra bed.

Mexax Il emany naBuyanHs ((GpopMyBaHHS YMIHHS YKIQAaTH JiaJOTi9HI

€HOCT1) PpPO3UBAIOTHCS HABUYKU CIPUUHATTS HOPMAIBHOTO (CEPEHBOr0) TEMIY

MOBJICHHS 3 JIOCTaTHHOIO KUIBKICTIO T€JIE()OHHUX KJIIIIE, IIITAMITIB Ta CIIYXOBHUX OIIOP.

Bnpasu miis ompamoBaHHS MOBHOTO 1 MOBIIEHHEBOTO Marepially MpPOBOJATHCS Ha
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OCHOB1 CHHTE30BaHUX nianoris. Iliagpynu BhnpaB BIAPI3HSIOTHCS HEBUCOKHM PIBHEM
3MICTOBOT Ta MOBHOI CKJIQJHOCTI 3 BHUKOPUCTAHHSM OOMEXEHOro, peTeIbHO
niA10paHoro JJis ONpalfoBaHHs MOBHOT'O 1 MOBJICHHEBOTO Martepiany. OKpiM 3HATTS
TpyAHOIIIB ((POHETUYHUX, JEKCUYHUX, T'paMaTUYHUX), MeToro | eramy € Takox
JIEMOHCTPYBaHHS ayjio3pa3ka 1 mepeBipka Horo po3ymiHHsA. ToMy Ha LbOMY eTarli
JOpPEYHO  BUKOPUCTOBYBaTM  BIpPaBM  HA  YCYHEHHS  TPYAHOUIIB  NeEpea
OPOCIYXOBYBaHHSIM MIHIAIAJIOTy-3pa3ka, a TakKoXkX Ha TNEPeBIPKYy pPO3yMIHHSA
OYyTOTO.
Hiarpyna 1.2. Bnpaeu ona ¢hopmysannsa eminnsa yknaoamu 0ianoziuHi
€OHocmi

Ipuxanan 1.

Tema: Types of Hotels. Types of Hotel Rooms.

Mema: BUNTH CTYJEHTIB YKJIAJATH J1aJOT149H1 €THOCTI.

Tun énpasu: yMOBHO-MOBJIEHHEBA PEIIENTUBHO-TIPOAYKTHUBHA.

Buo enpasu.: Ha 0OMIH perUTiKaMHu.

Peosicum pobomu: «crynent 1 — cTyneHt 2».

Incmpykyis: You and your friend are foreign tourists. He wants to stay at the
same hotel. Tell him what type of room you’ve already booked. In pairs, make up
short exchanges using the following lexical material as in the example: double room,
twin room, duplex, suite room.

Student 1: | booked a single room.

Student 2 (a foreign guest): | booked a single room too./l haven'’t booked a
room yet.

Hpuxaan 2.

Tema: Customs Regulations.

Mema: BUUTH CTYICHTIB YKJIQJAAaTH TIATOT1YHI €THOCTI.

Tun énpasu: yMOBHO-MOBJIEHHEBA PELENTUBHO-IIPOAYKTHBHA.

Buo enpasu: Ha BINTBOpPEHHS MEBHUX YAaCTUH JIaJOTy HA PiBHI J1JIOTTYHUX
€THOCTEM.

Peoscum pooomu: «ctynent 1 — ctyneHt 2».
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Incmpyxkyis: Fill-in the gaps making up dialogical units.

1. Customs official:

Passenger:

Customs official: No, you can have up to three liters of wine.
Passenger: Great.

Customs official: Have you brought any food into the country?
Passenger: Just some cheese | bought in France.

Customs official:

Passenger:

Customs official: Unfortunately, you are not allowed to bring cheese into the
country. I'msorry.

Passenger: That's strange! Oh well. Here you are.

Customs official: Thank you. Anything else?

Passenger: | bought a T-shirt for my daughter.

Customs official: That's fine. Have a nice day.

Passenger: You, too.

2. Customs official: Welcome to Canada. May | see your passport please?

Passenger:

Customs official:

Passenger: I'm coming from Seoul, Korea.

Customs official: What is the purpose of your visit?
Passenger: I'm here on business.

Customs official: How long are you planning to stay?
Passenger: I'll be staying for three weeks.

Customs official: Where will you be staying?

Passenger:

Customs official:

Passenger: No, this is my first time.
Customs official: Do you have anything to declare?

Passenger: No, nothing.
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Customs official: Enjoy your stay.

Passenger: Thank you.

Ipuxaan 3.

Tema: Types of Restaurants. Restaurant Services.

Mema: BUMTH CTYACHTIB YKJIaJaTH J1aJ0T1YH1 €HOCTI.

Tun énpasu. yMOBHO-MOBJICHHEBA PELICNITUBHO-IIPOAYKTHUBHA.

Buo enpasu: na nepedpazyBaHHs 3pa3ka MOBJICHHS.

Peosicum pooomu: «crynent 1 — ctyneHt 2».

Incmpyxyis: Solve the following problems as in the example.

— What would happen if you couldr 't choose a bottle of wine?

(I / ask / the wine steward)

— If I couldn 't choose a bottle of wine, 1 would ask the wine steward.

1. What would you do if your business partners couldn't come to the banquet?
(I / postpone the banquet)

2. What would you do if the restaurant was fully reserved? (I / find another
restaurant)

3. What would you do if your steak was oversaulted? (I / ask to fix)

4. What would you do if the guests of your restaurant had some complaints? (I
/ apologize and deal with a complaint).

Hpuxaan 4.

Tema: Transport and Tourism.

Mema: BUNTH CTYJAEHTIB YKJIAJATH T1aJOT19H1 €THOCTI.

Tun 6npa6u: YMOBHO-MOBJICHHEBA PCUCIITUBHO-IIPOJAYKTHBHA.

Buo énpasu. Ha 3an10BHEHHS TIPOITYCKIB.

Peoswcum pooomu: «ctynent 1 — ctynent 2».

Incmpykyis: Make up dialogical units with the following replicas for these
communicative situations (fill-in the gaps). 1-2. You work as a cashier at a railway
station. Foreign tourists are going to buy railway tickets. Help them answering their
questions. 3—4. You are at the booking office at a railway station. Ask the cashier

about available tickets.
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1. A: Excuse me, where can | book a ticket to Birmingham?
B:

2. A: Good afternoon. I’d like a rail ticket to Amsterdam, please.
B:

3. A:

B: Certainly. Thank you. Sign here, please.

4. A:

B: Yes, we have some tickets left in a second-class sleeper if you wish.

Hpuxnan 5.

Tema: Types of Restaurants. Restaurant Services.

Mema: BUUTH CTYJEHTIB YKJIAJATH J1aJIOT149H1 €THOCTI.

Tun eénpasu. yMOBHO-MOBJICHHEBA PEIICNITUBHO-TIPOTYKTUBHA.

Buo enpasu: na nepedpazyBaHHs 3pa3ka MOBJICHHS.

Peosicum pobomu: «crynent 1 — ctyneHt 2».

Incmpykyis: You work as a waiter at a local café. The customers ask you to
recommend them some meals from the menu. Help them, as in the example.

— Will you recommend us something from the menu?

— Sure. You may order combo: soup, entrée and drink add. It costs only
$4.50.

Hapuanns Ha IIl  emani  mnepenbauae dbopmyBaHHS YMIHb
YKJIaJaTi MIKPOIIaJIOTH 1 peani3y€eThCsl y MPOIeCci BUKOHAHHS YMOBHO-MOBIEHHEBUX
ma MOBIEHHEBUX peyenmusHoO-npoOyKMueHux 6enpae. B  ymosHo-mosneHHEGUX
énpasax 3MicT 1 (hopMa MOBJICHHS MIIKA3YIOThCS CTPYKTYPOIO pO3MOBH (ITOYaTOK ab0
3aBEpIICHHSI BHUCIOBIIOBAaHb, €JIIEMEHTH PEYEHb), KIIYOBUMHU CTAHJAPTHUMHU
dpazamMu, SgKi PEKOMEHIYIOTh BXHUBATH. TyT PENPOAYKIIS TPEBAIIOE HAJ
MPOIYKII€I0, ajie TPOBIMIHUMH CTAlOTh MOGIEHHEG] 6Npa6uU, OCKUIBKH BOHU
TOJIOBHUM YWHOM PO3BHBAIOTh YMIHHS IIUTICHOTO CITUIKyBaHHsA (a HE ¥Oro
dparmenTiB). Ile moB’s3aHO 3 TMPOOJIEMHHMM XapaKTepPOM CaMOro IIpoIecy
J1aJIOT1YHOT KOMYHIKAITIi, 110 1 3yMOBIIIOE HEOOX1THICTh BUKOPUCTAHHS TTPOOIEMHUX

3aBJaHb JJIAd MO0 HaBYaHHS.
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[Iloqo HasiBHOCTI BepOAJIBLHUX OIMOp, TO CHEYIAIbHO CMBOPEHI ONnopu B
OCHOBHOMY BHWKOPHUCTOBYIOTBCSI IUJIS TPEHYBAHHSI, MPUPOOHI CYX08i abO Cayxo-
30po6i onopu abo0 X idcymuicmb — JJisI MOBJIGHHEBOI NMpakTUKU. BropaBu 10r0
eTany CYNpPOBOIXYIOTH CIEIialbHO CTBOPEHI ONOpHU (CHHTE30BaHI ayJi103amucH,
BIJICOCIOKETH JIJI MPOBEACHHS €BPUCTUUYHHUX O€Cia), aBTOPChKI BepOasibHI OMOPHU
(migcTaHoBYl TaOJHI, CTPYKTYPHO-MOBJIEHHEBI CXEMH JIaJIOTIYHUX €JHOCTEH,
MIKPOZIaJIOTIB, KApTKU 3 POJSIMHM) Ta MPUPOAHI ONOpU (peksiaMHi OpOLTypH, JOTOTHITH
TOPrOBUX MAapOK, aBTEHTUYHI OJIAHKM 3alUTy TOBapiB, Bico(DparMeHTH aBTCHTHUHUX
CIOKETIB BEJICHHSI TeJIE(POHHUX JIOMOBIICHOCTEM).

3 MeTH BIPaB (K YMOBHO-MOGICHHEBUX, TaK 1 MOGIEHHEBUX) — PO3BUBATH BMIHHS
IIUTICHOTO KJIIIIIOBAHOTO CHUIKYBaHHS B MIaJOTiyHii (opMi — BUIUIMBAE CIOCIO iX
opraHizamii. BopaBu 1boro eramy — napui Ta 2pynoei, OCKUIBKM KOMYHIKAI[Is
norpebye He MEHIIE JIBOX CITIBPO3MOBHUKIB, 1110 BIAMOBIAE JTIATOTTYHOMY XapaKTepy
MOBJICHHS.

o6 3abe3neunTtu mnpodeciiiny opieHTtoBaHicTe AKJIM, 3HauHy 4YacTUHY
HaBUaJbHUX MaTepialdiB CKIaJalTh aBTEHTUYHI ayniomiagorn. (OCHOBHHUMU
XapaKTePUCTUKAMU IMX BIpaB € CIyXaHHS Ta PO3YMIHHS ayaiomMaTrepiaiiB s
MOJAIBIIOT JISUIBHOCTI — CTBOPEHHS MIKPOJIAJIOTY 3a CHUTYalli€l0, aHaJOT14HOIO
nianory-3pasky. ToMy OCHOBHA BiIMIHHICTH BIIPaB Bi/I IOTIEPEIHIX €TaIlIB MOJIATAE B
TOMY, IO B HUX CIyXaHHS MPOBOJMUTHCS MJisi TOro, 100 Ha OCHOBI MOYYTOTO
BUKOHATH TIE€BHI 3aJ]aH1 MOBJICHHEBI i1.

[Ilomo kpuTepiro BMOTUBOBAHOCTI, TO YC1 BIIPaBU IBOTO €TAIY 8MOMUBOBAHI,
IO € MpSIMUM HACTHIIKOM iXHBOTO KOMYHIKATMBHOTO CIIPSIMYBaHHS (HAsSBHICTh
MOBJICHHEBOI 1HTEHI[I], HABYAIbHO-KOMYHIKATUBHOI CHUTYyaIlii, aJapecaTa/ciryxada
MOBJICHHSI). XapakTepHa puca TaKuX BIpPaB — BHKOPUCTAHHS 3/1€01IBIIOTO
JIBOX PIBHIB KePyBaHHS JiSIMU/MISUTBHICTIO CTYJEHTIB (3aJIe’)KHO BiJf METH BIIPABU) —
YacmK0B8020 abo MIHIMAIbLHO20, TaK K MOBJICHHEBIM MPAKTHIll IPUTAMAaHHI BIPABU 3

MIHIMaJIbHUM KE€PYBaHHSIM.
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Hiarpyna 1.3. Bnpaeu ona ghopmysannsa eminnsa ykniaoamu minioianozu

Hpuxaan 1.

Tema: Types of Hotels. Types of Hotel Rooms.

Mema: BUNTH CTYIEHTIB CTBOPIOBATH MIHIJ1aJOTHM HAa OCHOBI 3alPONOHOBAHOI
KOMYHIKaTUBHOI CUTYaIlli.

Tun énpasu: MOBIICHHEBA PEIETITUBHO-TIPOIYKTUBHA (31 IITYYHOIO OTMIOPOIO).

Buo empasu: CcTBOpeHHS MIHIJIAJIOTIB 3a TMOJAHOK KOMYHIKATHBHOIO
CUTYAIIIEI0.

Peosicum pobomu: «crynent 1 — cTyneHt 2».

Incmpykyis: Make up a minidialogue for the communicative situation using the
replicas from the table. Role-play it in pairs. Student A: You are a hotel resident. You
have to wake up early tomorrow. Ask the receptionist to provide you with wake-up
call service. Student B: You work as a receptionist. A resident of your hotel asks you
to wake him up early tomorrow. Ask him about the most convenient time for the

service.

— | need to request a wake-up call for

tomorrow morning. (\\

— | can't think of anything. If I do think of O

something, I'll be sure to call again.

— | need two calls, one at 7 and another at
7:15.

— We can certainly do that. Expect a call

from us at 7:00, and then again at 7:15.

— Okay. Good night, sir.

— Actually, can I change the latter wake- | Example:

up call to 7:30 am? Student 1: | need to request a wake-

— What time do you want the call? up call for tomorrow morning.

— | can certainly do that. Is there anything | Student 2: What time do you want the

else? call?




145

Ipuxaan 2.

Tema: Transport and Tourism.

Mema: BUNTU CTYJEHTIB CTBOPIOBATH MiH1I1aJIOTM HA OCHOBI 3alpONOHOBAHO1
iM KOMYHIKaTUBHO1 CUTYaIlIi.

Tun énpasu: MOBIIGHHEBA PEIETITUBHO-TIPOIYKTUBHA (31 ITYYHOIO OTMOPOIO).

Buo enpasu: Ha MiACTaHOBKY PEIUIIK, 3alIUC HATUKTOBAHOTO TEKCTY.

Peosicum pobomu: «poHorpama — CTyA€HT», «CTYACHT 1 — CTyAEHT 2».

Incmpykyis: Listen to the dialogue (a conversation between a cashier and a
tourist at the airport). Fill-in the gaps. Role play the dialogue in pairs.

A: Hello, I need to schedule my trip to Paris for next week.

B: When would you like to travel?

A:

B: Is this a round trip? Will you need a return ticket, too?
A:
B: Yes, there’s a nonstop flight to Paris from Kennedy airport on 24th at 6AM.

On 31st you may board flight 309 which is also nonstop at 4:30PM.
A:

B: Would you like to book the tickets then?

A:

B: 1t’1l be $2750.

A: Do you accept cards?

B:

Ipuxnan 3.

Tema: Tourism Companies.

Mema: BUUTH CTYICHTIB CTBOPIOBATH MIHIIaJOTH Ha OCHOBI 3alPOTIOHOBAHO1
KOMYHIKaTUBHOI CHTYaITii.

Tun enpasu: MOBICHHEBA PEIIENITUBHO-TIPOTYKTUBHA (31 IMITYYHOIO OMOPOIO).

Buo enpasu: va npoayKyBaHHSI MiH11aJIOTy.

Pesicum pooomu: «ctynent 1 — ctyneHt 2».
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Incmpykyis: Make up short dialogues as in the example. You are a tourist. Ask

your travel agent about accommodation and prices during the tour you'll buy.

Customer: And how long does the tour last?

Travel Agent: About three hours.

Customer: How much is it?

Travel Agent. Only 20 pounds.

Hpuxaan 4.

Tema: Tourism in English-speaking countries.

Mema: BUNTU CTYJEHTIB CTBOPIOBATH MIH1/I1aJIOTM HA OCHOBI 3alpOMOHOBAHO1
KOMYHIKaTUBHOI CUTYaIlli.

Tun eénpasu. MOBJIEHHEBA PEIICNITUBHO-TIPOAYKTUBHA (31 HITYYHOIO OMOPOIO).

Buo enpasu.: Ha BUCTOBIEHHS BJIACHOI IYMKH IIOJI0 3MICTY Jl1aJloTy-3pa3Ka.

Peosicum pobomu: «crynent 1 — cTyneHt 2».

Incmpykyis: Read the dialogue. Ask your groupmate about:

— sights in London mentioned in the conversation;

— other tourist attractions in Great Britain.

Armin: I’m going to drive you through the centre of London today. This is a
good opportunity to show you the sights of our capital.

Markus: It is really very nice of you!

Armin: After driving through the centre of London commercial life I’ll bring
you to Trafalgar Square.

Markus: Fine!

Armin: Look over there. That’s the building of the Royal Exchange.

Markus: Is this old building still used as the Royal Exchange?

Armin: No, it isn’t. There is @ modern Royal Exchange in London at present. It
was built recently.

Markus: What is this large building on the right?

Armin: This is the Bank of England. This bank is over 270 years already. And
on the left you can see the Mansion House. It is the residence of our Lord Mayor.

Markus: What is that interesting building over there?
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Armin: That is the St. Paul’s Cathedral. It is one of the finest samples of
European architecture,

Markus: This is a very big cathedral! How long did it take to build it?

Armin: Thirty-five years.

Markus: | see Trafalgar Square!

Armin: We will stop here and walk a little.

Markus: | couldn’t imagine that Trafalgar Square is so big.

Armin: The citizens of London often arrange their meeting in this square. And
on the left you can see the National Gallery. This gallery displays pictures of many
famous artists.

Markus: | always wanted to visit this famous gallery.

Armin: Now you have a chance to do it.

Hpuxiaan 5.

Tema: Transport and Tourism.

Mema: BUNTH CTYJEHTIB CTBOPIOBATH MiH1I1aJIOTH HAa OCHOBI 3aIpONOHOBAHO1
KOMYHIKaTHBHOT CUTYaIlii.

Tun eénpasu. MOBJIEHHEBA PEIICITUBHO-TIPOAYKTUBHA (31 IITYYHOIO OMOPOIO).

Buo eénpasu: Ha cTBOPEHHS MIHITIANIOTIB 32 CUTYAIli€l0, aHAJIOTTYHOIO J11aJIoTy-
3pasKy.

Peosicum pobomu: «crynent 1 — cTyneHt 2».

Incmpykyis: Make up short dialogues as in the example mis HacTymHUX
komyHikaTuBHUX cutyamii: 1) Ask the customs officer to weight and check your
luggage. 2) You work as a steward. Offer other passengers fish or meat and ask what
they want to drink.

A: Yes, sir?

B: I"d like to book a seat on an afternoon train to Glasgow.

A: Single or return?

B: Return, please.

A: That’ll be fifty-seven pounds, sir.

B: Here you are.
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Mertoro BOpaB, 10 BUKOPUCTOBYIOThCS Ha IV emani, € hopMyBaHHS BMIHHS
CTBOPIOBAaTM BJIACHI J1aJIOTM NEBHUX (PYHKI[IOHAJIBHUX THUIIIB HA OCHOBI
3aMpPONOHOBAHUX POJEH Yy MeXax KOHKPETHOI Mpo(deciiHO OpIEHTOBAHOI CUTYaLlii.
SIkuo BHpaBH, 110 BUKOPUCTOBYIOTHCA Ha MOMNEpPENHIX eTamax, nepegoadyaiud B
OCHOBHOMY MpoCTUH OOMIiH iH(pOpMali€o (AOBIAKH, MOBIIOMIICHHS), TO 3aBIaHHS
LbOTO €Tany HaBYaHHsS (OKYCYIOTh yBary Ha oOroBOpeHH1 IHQopmalii.

Hiarpyna 1.4. Bnpaeu ona ¢hopmysannsa eminnsa yknaoamu 0ianozu neéHux

dynkyionanvnux munie

Ipuxaan 1.

Tema: Types of Hotels.

Mema: @opMmyBaTH BMIHHS OIpaIbOBYBaTH MPOQPECIHHO OPIEHTOBAHY
iHGOpMaIlilo; BYUTH CTYACHTIB CTBOPIOBATH J1ajJOr-pO3MMUTYBAHHS Ha OCHOBI
3aMpONOHOBAHOI KOMYHIKATUBHOT CUTYAIII.

Tun énpasu: MOBICHHEBA PELIETITUBHO-TIPOYKTUBHA (JIUIIIE IPUPOIHI OTIOPH).

Buo enpasu: crBopeHHs TpodeciiHO CHPSIMOBAHOTO Jiajory 3a IOJaHOI0
CUTYaIIi€10 (3 BUKOPUCTAHHSM KeiC-METOy).

Tun dianocy: miajor-po3NUTyBaHHS.

Peoicum pobomu: «crynent 1 — cTyneHt 2».

Incmpykyis: a) Read the offered information (case) about the 5-star Plaza
Hotel.

b) Using this information, make up a question-answer dialogue for the
situation. Student A4: You are a tourist. You are going to buy a tour package. Ask the
tour operator about advantages and disadvantages of the hotel you will stay at during
the trip. Student B: You are a tour operator. Your department developed new tour
packages last week. You have already checked the quality of services at the hotel
tourists will stay at during the trip. Answer the tourist’s questions and share your
Impressions.

Hpuxaan 2.

Tema: People in Tourism.
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Mema: BYWTH CTYJIEHTIB CTBOPIOBATHU [1aJIOT-JIOMOBJICHICTh Ha OCHOBI
3aMpPONOHOBAHOI KOMYHIKATUBHOT CUTYAIlIi.

Tun énpaeu: MOBJIEHHEBA PELIENTUBHO-TIPOAYKTHBHA (JIMIIE IPUPOIHI ONIOPH).

Buo enpasu: ctBopeHHs mpodeciiHO CHpsSMOBAHOTO diaJIory 3a MOJaHOI0
CUTYAIIEI0.

Tun dianocy: aianor-g0MOBJICHICTb.

Peosicum pobomu: «crynent 1 — cTyneHt 2».

Incmpykyis. Make up a dialogue for such situation. Student A: You work as a
travel agent. A tourist wants to make an appointment with you and discuss the
itinerary (hotels, excursions, catering etc.). Provide him with all the necessary
information. Student B: You are a tourist. You’ve just bought a tour package. Make
an apppintment with the travel agent and ask him everything you need about your
future trip.

Hpuxaan 3.

Tema: Forms of Tourism.

Mema: BUMTH CTYJEHTIB CTBOPIOBATH J1aJIOT-OOMIH Bpa)K€HHSIMH Ha OCHOBI
3aIPOIIOHOBAHOT KOMYHIKAaTUBHOI CUTYAIIii.

Tun enpasu. MOBJIEHHEBA PEIICITUBHO-TIPOAYKTUBHA (JIUIIIE TIPUPOJIHI OTIOPH).

Buo enpasu: crBopeHHs npodeciiHO CHpSMOBAHOTO iaJIory 3a IOJAaHOI0
cUTyaIi€ro (3 BUKOPUCTAHHAM IHTEPAKTHUBHOI'O METOY «IHTEPB’ I0»).

Tun Odianoecy: nianor-oOMiH BpaKCHHSIMHU.

Peswcum pobomu: «ctynent 1 — ctynent 2».

Incmpyxuyis. Make up a dialogue according to the communicative situation.
Student A: You work as as journalist of a local newspaper. Habe an interview with
local students that just arrived from a sightseeing tour. Ask them about their
impressions. Take into account positive and negative comments. Student B: You’ve
just arrived from an English-Speaking country with your groupmates. Share your
impressions with the local journalist.

Hpuxaan 4.

Tema: Types of Hotels.
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Mema: BUNTH CTYAEHTIB CTBOPIOBATU J1aJIOr-OOMIH Bpa)X€HHSIMHU Ha OCHOBI
3aMpPONOHOBAHOI KOMYHIKATUBHOT CUTYAIlIi.

Tun énpaeu: MOBJIEHHEBA PELIENTUBHO-TIPOAYKTHBHA (JIMIIE IPUPOIHI ONIOPH).

Buo enpasu: ctBopeHHs mpodeciiHO CHPSMOBAHOTO diaJIory 3a MOJaHOI0
CUTYAIIEI0.

Tun oianozy: Jlianor-ooMiH Bpa>KeHHSIMHU.

Peosicum pobomu: «crynent 1 — cTyneHt 2».

Incmpykyisi: Make up a dialogue for such situation. Student A, B: You work for
a travel agency. Your department develops new tour packages. Discuss advantages
and disadvantages of different hotels in the cities tourists will stay at.

Ipuxnan 5.

Tema: Types of Restaurants. Restaurant Services.

Mema: BYUTH CTy,ZICHTiB CTBOPHOBATH )IiaJIOF-pOBHI/ITyBaHHSI Ha OCHOBI
3aIpOIIOHOBAHOT KOMYHIKATUBHOI CUTYAIIii.

Tun énpasu: MOBJIEHHEBA PELIEITUBHO-TIPOIYKTUBHA (JIUIIIE IPUPOIHI OTIOPH).

Buo enpasu: crBopeHHs npodeciiHO CHPSMOBAHOTO MIiaJIOTy 3a IOJAaHOI0
CUTYAITI€I0.

Tun dianocy: miaJor-po3NUTyBaHHS.

Peosicum pobomu: «crynent 1 — cTyneHt 2».

Incmpykyis: Make up a dialogue for such situation. Student A: You work as a
waiter at a restaurant. A passing tourist enters the restaurant and wants to order
something to eat and to drink from Ukrainian national cuisine. Help him to choose.
Student B: You are a foreign tourist. You want to try traditional Ukrainian dishes.
Ask the waiter about the most popular Ukrainian dishes and drinks. Order an
appetizer, a main course and a beverage.

BinmoBimHO 10 CTPYKTypM HACTYMHHUMH MM PO3TISJA€EMO BHPAaBU IS
(GopMyBaHHSA MOBHOI KOMIIETEHTHOCTI.

3acaI[HI/I‘-II/IM Y ObOMY KOHTEKCTI BBA)Ka€MO ITOJIOKCHHS MCTOI[I/ICTiB Inpo TcC,
1[0 CTAaHOBJIECHHS MOBJIEHHEBUX YMIHb B1IOYBAa€ThCSl YCHIIIHO 3a yYMOBHU MIIHO

chopMOBaHMX MOBHUX HABUYOK. YBHUPaA3HIOE 1€ TMOJOXKEHHS  oOpa3He
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BUCTOBIIOBaHHA B. [1naxoTHUKa, AKUI CTBEPKYE, IO «IKILO MU CTABUMO 3aBJaHHS
PO3MOBICTH aHIJIMCHKOI MOBOIO, 110 OauuB y4yeHb y MOCKBi, HE c(OpMyBaBILU
HEOOXI1H1 JIEKCUYHI 1 TpaMaTU4YHlI HAaBUYKH, TO MM YNOAIOHIOEMOCH O BUKOHpOOA,
AKUU TMPONOHYE POOITHUKAM MOOYyJAyBaTH [IM, HE 3a0e3MeuuBIIN iX OyAiBEIbHUM
MarepiasioM:  HaBiTh  (axiBui  HaWBUIIOi  KBamidikauii He  30yayIOTh
Higoro» [141, c. 205].
3a3HayeHe BHUILE MIATBEP/KYE €(QEKTUBHICTh BIPOBAHKEHHS Yy IMPOILIEC
HaBYaHHS MalOyTHIX (QaxiBIIB 13 TYpPUCTUYHOTO OOCIYrOBYBaHHS HaBYAJIbHOI
TUCIUIUTIHK  «AHTJIHCbka MoOBa 3a MNpoQeciiHUM CHOpsIMyBaHHSIM» BIIpaB IS
dopMyBaHHA (OHETHUYHUX, JEKCUYHUX Ta IPAMATHUYHUX 3HAHb 1 HaBUYOK, SIKI MU
CUCTEMaTU3yBaiu y Tadn. 2.6.
Tabruys 2.6
Brnpasu a5t popMyBaHHS MOBHOI KOMIIETEHTHOCTI

SIK CTPYKTYpHOTro komnoHenta AK/IM

MosHi Brpasu JUIS | @ Ha apTUKYJSILIMHY I'IMHACTUKY;
(HGKOMyHiKaTI/IBHi) (POPMYBaHHH ® Ha PO3BUTOK MOBJICHHEBOI'O CIIyXY,
BIIpaBH doreTHIHIX | ® Ha (GOpMyBaHHS BMMOBHUX HAaBHUYOK: a)
3HaHb 1| mudepenmiarito, ©) TOBTOPEHHS,  B)
HaBUYOK MOPIBHSIHHS, T) aHANI3.
Bripasu JUISL | ®BIIPAaBU HA CHUCTEMATH3AIlI0 JIEKCUYHHUX
dbopmyBaHHS OJIMHUIIB;
JIEKCUIHHUX ®I11IrOTOBYI TPEHYBAJIbHI BIIpaBU
3HaHb i peLEeTUBHOIO Ta MPOAYKTHUBHOTO
HaBUYOK crpsiMyBaHHS: a) Ha nudepeHmianiro, 0) Ha

MOBTOPEHHS, B) Ha TMOPIBHSAHHA, T) Ha
rpynyBaHHs, T) Ha BHUOIp 3a TEBHUMHU
O3HaKaMU,;

®Ha  IIJCTAHOBKY: a)  3alOBHEHHS
IPOITYCKiB, 0) 3aMiHY, B) 3alTOBHEHHS;

® Ha KOHCTPYIOBaHHS: a) TOOY/IOBY PEUCHHS
13 MOJJaHUX KOMIIOHEHTIB, 0) «BHUIPABIICHHS
MOMUJIOK», B) 3aBEpILICHHS MOBIICHHEBUX
BUCJIOBJIFOBaHb, T') 3aITIOBHEHHS MPOIYCKIB y
MOBJIEHHEBUX BHUCIOBIIOBAaHHAX, I) 3aMIHY
OKpeMHX CJIIB  iXHIMH  CHHOHIMaMmu/
aHTOHIMaMHM, 1) MOOYJIOBY MOBJICHHEBUX
BUCJIOBJIIOBAaHb 33 JaHUMHU KOMIIOHEHTAMH,
€) BHU3HAYEHHS  CIHIBBIJHOIICHh  MIXK
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pEUYCHHSIMU/BUCIOBIIOBAHHAMU 1
MaJIFOHKaMU;

eHa TpaHc(opMmailito: a) PO3UIUPEHHS
pEUYCHHS/BUCIIOBIIOBaHHS, 0) CKOPOYCHHS

pEUYCHHS/BUCIIOBIIIOBAHHS, B)
nepedpasyBaHHs, T) 3aMiHy OKpPEMHUX
KOMITOHEHTIB PEUYECHHS/BUCIOBIIOBAHHS

JAHUMHU, T') 3aMiHY 3MICTY BHUCIJIOBIIOBAHHS,
J) TIEPEeTBOPEHHS, €) 3aMiHy OKpPEMHUX
KOMITOHEHTIB PEYEHHSI/BUCTIOBIIOBAHHS
IHITUMU 32 CMHCJIOM, €) peTpaHcdopmariito
3MICTy  JIaJIOTIYHOTO  CHUIKYBaHHS B
MOHOJIOTTYHE BHCJIOBJIIOBAHHS, K)
NEPETBOPEHHSI 3MICTY TEKCTY BIAMOBIIHO
JIO TaHUX BKa31BOK;

® Ha aKTHUBI3allil0 JJEKCUYHOTO MaTepiaiy: a)
JOTIOBHEHHS, 0) PO3LIMPEHHS, B)
3alIOBHEHHS, T)  KOMIIOHYBaHHS, T)
MPOJIYKYBaHHS TEKCTYy B YCHIA/MUCHMOBIN
dopmi, 1) dopmyTrOBaHHS BIANOBiICH Ha
3alUTaHHS.

Brpasu TS
dbopmyBaHHS
rpaMaTUIHUX
3HaHb 1
HaBUYOK

® Ha dbopmyBaHHs PELENTUBHUX
rpaMaTHYHUX  HABUYOK: a)  BHOpaTu
HEOOXiMHYy  TpamMatudHy  dopmy 13
3aIPOIIOHOBAHMX, 0) MOPIBHATH TPaMaTHYHI
dbopmMu, B) 3HANUTH B TEKCTI TIpamMaTU4HE
SIBUIIIC, T') BUBHAYUTH TpaMaTHIHy (opMy 31
CIIMCKYy  MOJaHMX, TI)  nibpatu 10
pPENpPEe3eHTOBAHUX PEUYEHB/CIOBOCIIONYYEHb
iXHI1 BIAMIOBIHUKY P1THOIO MOBOIO Ta 1H.;

e IMITaIliiiHI: a) MTOBTOPEHHS 3a
JTUKTOPOM/BHKJIaIaueM MOBJICHHEBOT'O
3pa3ka 3 HACTYITHUM BHUKOHAHHSIM iii, 0)
3HAXO/UKEHHS B TEKCTI  pEYeHb 3
rpaMaTUYHUM SIBUIIIEM, B)
MiATBEPKEHHS/3alIepEUCHAS] B yCHIN a0
MUCBMOBIH  (opMi  TOro, IO TOBOPHUTH
JTUKTOP a0o0 1110 TPOYUTAHO Y TEKCTI, Ta iH.;
® II{/ICTAHOBYI: a) YTBOPEHHS pEYCHb 3a
JIOTIOMOT0I0 ~ TiJCTaHOBYOi Tabmuili, ©0)

JIOTIOBHEHHS peYEHb/BUCIIOBIIOBaHb
iH(dopMalli€ero  BIAMNOBIIHO JO  iXHBOTO
3MICTY, B) MPOAYKYBAHHSA

pEUYEHB/BUCIIOBIIOBAHb 32 aHAJIOTIEI0, T)
IpYIyBaHHS PEYEHb 32 MEBHUMH O3HAKAMHU
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Ta 1H.;

e TpaHcopMaliiiHl: a)  MNEepEeTBOPEHHS
PEUCHHSI/BUCIIOBIIOBAaHHS  BIANOBIIHO 0
BKAa3aHUX O3HaK, O) 3aMiHa pe4YeHb Yy

MOBJICHHEBOMY BUCJIOBIIIOBAHHI, B)
NOPaUTH/TIOSICHUTH/3aPONIOHYBATH 1I0Ch,
BUKOPHUCTOBYIOUH NEBHY IPaHUYHY

KOHCTPYKIIIfO, T) JaTH BIANOBIAb Ha
3alMUTaHHS 1 TOCTaBUTH  aHAJOTIYHE
3alUTaHHS CIIBPO3MOBHHUKOBI, r)
nmpopearyBaTd TMO3UTHBHO/HETaTUBHO HA
TIEBH1 BUCJIOBJIIOBAHHS Ta 1H.;

® BIIpaBU I'pOBOTO XapaKkTepy: a)
KOMEHTYBaHHs  Jii/monii, 3ragaHoi Yy
BHCJIOBJTIOBAHHI, 0)

BIJIra/lyBaHHS/TIPOrHO3YBaHHSI  PE3yJbTATy
3aBEpIICHHA TOAll, B) KOHCTPYIOBaHHS
pEeYEHb/BUCIIOBIIIOBAHb 13 JTAHUMHU
rpaMaTUYHUMU CTPYKTYpamu Ta iH.

HaBeneMo IMpUKIaAd TaKUX BIIpaB.

I'pyna 2. Bupasu qist gopMmyBaHHSI MOBHOI KOMIIETEHTHOCTI
Hiarpyna 2.1. Bnpaeu ona ¢popmyeanna nekcuunux 3Hans i HABUYOK

Hpuxaan 1.

Tema: Transport and Tourism.

Mema: BUNTH CTYJICHTIB 3alIOBHIOBATH MPOMYCKU Y PEUCHHSX, 110 LTIOCTPYIOTh
CCMAHTUKY JICKCUYHHUX OJNHHUIIb, BiI[HOBiI[HI/IMI/I CJIOBaMHU.

Tun enpaeu: MOBHA BIipaBa Jj1sl (HOPMYBaHHS JICKCHYHUX HABUYOK.

Buo enpasu: Ha nmigcTaHoBKy (Ha 3alIOBHEHHS MTPOITYCKIB).

Incmpyxuyis: Fill in the correct word using active vocabulary.

1. Ryanair is Europe’s largest ... company carrying 130 million customers a
year on more than 1,800 daily flights. 2. A ... is a document provided by an airline
during check-in, giving a passenger permission to enter the restricted area of an
airport and to board the airplane for a particular flight. 3. Passengers can also buy
tickets by calling the ... . 4. When a passenger starts a ... ride, the meter must be
turned on at the correct tariff rate. 5. | can't believe what I've just seen on the road, a

... load of tourists taking photographs of the tower.
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Ipuxaan 2.

Tema: English-speaking Countries and Tourism.

Mema: BUMTH CTyAEHTIB mepedpa3oByBaTH, IHTEPHPETyBaTH 1H(OpPMAILILIIO,
KOPUCTYIOUYHUCH aKTUBHOIO JIEKCUKOIO.

Tun enpaeu: MOBHa BIipaBa Jj1sl GOPMYBaHHS JIEKCUYHUX HABUYOK.

Buo enpasu: na Tpancdopmariiito.

Incmpykyis: Paraphrase the following sentences using active vocabulary as in
the example.

Example: | saw them through the window. They were waiting by the door. — |
saw them waiting by the door.

1. We didn’t feel sorry that we had visited that place. There was much to see
there.

2. | advise you not to deal with this British tour company. You will be sorry.

3. Though they followed the given directions they were afraid to go past the
place.

4. John couldn’t find his hotel in Liverpool and had to ask the policeman.

5. While having breakfast we suddenly saw a group of Chinese tourists.

Hpuxaan 3.

Tema: English-speaking Countries and Tourism.

Mema: BYNTH CTYACHTIB KOHCTPYIOBAaTH HOBI pPEYCHHS/BUCIIOBIIFOBAHHS,
CBHUIIPABJIAIOYH ITIOMUJIKHN» Ta KOPHUCTYIOUUCHh aKTHUBHOIO JICKCHUKOIO.

Tun enpaeu: MOBHa BIipaBa Jjisi (HOPMYBaHHS JICKCHYHUX HABUYOK.

Buo enpasu: koHCTpyrOBaHHS (Ha «BUIIPABIICHHS TOMUIIOK ).

Incmpykyis: Correct mistakes in the following sentences, using active
vocabulary.

1. A woman is hungry at the airport, so she goes to the departure terminal.

2. The passengers at the food court are relaxing.

3. John isn’t allowed to travel because he has a valid passport.

4. My brother’s passport is expired now, but he will need a new one in a

month.
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5. You can’t travel to another country without your credit card.

Ipuxaan 4.

Tema: Organizational Structure of a Hotel.

Mema: popMyBaTH pEenpoOayKTHUBHI HABUYKU TOBOPIHHA Ha 0a3l 3aCBOEHUX
JICKCUYHUX OJWHNIb 3 BUKOPHUCTAHHAM MOBJICHHEBHUX CHTyaHiﬁ.

Tun enpaeu: MOBHa BIipaBa Jj1sl POPMYBaHHS JIEKCUYHUX HAaBUYOK.

Buo énpasu. Ha akTUBI3aI[1l0 MOBHOTO MaTepialy (Ha MPOAYKYBaHHS TEKCTY B
YCHINA/IMCHMOBIH opmi).

Incmpyxyis: Work in pairs. Fill in the table with the following statements
about advantages and disadvantages of working in tourism. Discuss them.

e Stressful environment. That makes part of any job related to working with
people. That’s because we’re not machines, and anything can go wrong when the
human factor is involved.

e An opportunity to start a career without any experience or education.

e The enormous satisfaction you get from making other people feel welcome
and happy.

e Working weekends and holidays.

e Meeting new people. This is a perfect chance to practice your soft skills
and learn to communicate across cultures effectively.

e Well-paid jobs.

Advantages Disadvantages

Hpuxaan 5.

Tema: Tour Companies.

Mema: BunTH CTYICHTIB JOOUPATH CHHOHIMH.

Tun enpasu: MOBHa BITpaBa Jisi POPMYBAHHS JIEKCHUHUX HABUYOK.

Buo enpasu: Ha 3aMiHy OKpEeMUX CJIIB IXHIMUA CUHOHIMamu

Inempyxuyis: Choose words from the list that are similar in meaning to the

underlined part in each sentence.
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Charter flight — guided tour — settle the bill —walking tour — spa
1. Hotel residents have to pay the fees listed on the bill before check-out.

2. Jane oftern spends time at a place where people receive different kinds of

beauty treatments.

3. If tourists need more information about the city, they can take the visit to

popular locations with a quide.

4. Is there an opportunity of a walking visit to popular tourist locations?

5. David took a flight that takes holidaymakers to popular travel destinations
from LA.

Hiarpyna 2.2. Bnpaeu ona ghopmysannsn cpamamuyHux 3HaAHb | HABUUOK
Ipuxanan 1.
Tema: Forms of Tourism.
Mema: GopMyBaTH HAaBUYKH BXKUBAHHS JIECIIB aKTUBHOTO 1 TACUBHOTO CTaHIB.
Tun énpasu: MoBHa BITpaBa sl GOpMYBaHHS TPaMaTUYHUX HABUYOK.
Buo enpasu: GopmyBaHHS pelENTUBHUX TPaMaTUYHUX HABUUYOK (HA BHOIp
HE0OX1THOT rpamMaTUYHO1 (POPMU 31 CIIUCKY MOJAHUX ).
Incmpykyis: Copy out the numbers of the following sentences comprising
Active Voice and Passive Voice.
This kind of trip is called honeymoon.
Business travelers are very busy during their trip.
Our tickets were booked two weeks ago.

Expensive equipment was used at the conference.

o~ w0 D

Sometimes people travel to celebrate something.

Active Voice Passive Voice

Hpuxaan 2.
Tema: Customs Regulations.
Mema: BIOCKOHANIOBATH TpaMAaTHYHI HABUYKU (BXKUBAHHS MUTAIBHUX 1

PO3IOBIIHUX PEUYECHB).
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Tun énpaeu: MoBHa BIIpaBa AJid (OpMyBaHHS rPaMaTHYHUX HABUYOK.

Buo enpasu: nincraHoBYa BIIpaBa HA IPOJYKYBAaHHS PEUYEHb/BUCIOBIIOBaHb 32

aHaJIOTIEIO.

Incmpykyis: Make up sentences as in the example.

Example:

What is your name? — John
Smith.

Where are you from? — I'm from
Liverpool, England.

Is this your first time here? — Yes,
I’ve never been to Miami before. / No,
I’ve been to Miami for three times.

What is the reason of your visit?

— I’'m on vacation.

Hpuxaan 3.

Tema: English-speaking countries.

Name — Jane Adams/Robert Brown

Home country — Wales/Canada.

First time here — yes/no.

Reason — business/traveling.

Mema: dopmyBaTH HaBUYKM TPYMyBaHHS pEYCHb 3a IEBHUMH O3HAKaMU

(qacamn).

Tun enpasu: MoBHa BIipaBa Jyisi GOpMYBaHHS TPaMaTUYHUX HABUUOK.

Buo enpasu: minctaHoB4Ya BIIpaBa HAa TPYIYBaHHS pPEUYCHb 3a TMEBHUMHU

O3HaKaMu.

Incmpyxuyis: Choose the right tense in the following sentenes (Past Simple or

Present Perfect).

1. We have just booked three tickets to Liverpool.

o o bk~ w D

Where did you stay in New York last summer?

Have you already visited any restaurants in London?
Jane has worked in Montreal since she left university.
John started exploring the UK when he was twenty.

Sean didn’t work as an animator when he lived in Canada.
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Past Simple:

Present Perfect:

Hpuxaan 4.

Tema: Hotel Services.

Mema: dhopmyBaTH HAaBUYKHM BXKHMBAHHS PEYEHb PI3HUX THUIIB (MUTAIbHUX 1
PO3IOBITHUX).

Tun enpaeu: MOBHA BIIpaBa IJIA q)OpMyBaHHSI rpaMaTU9HUX HABUYOK.

Buo enpasu: na tpancdopmarliro (Iatv BiANOBIAb HA 3aMUTAHHS 1 MOCTaBUTHU
aHAJIOT1YHE 3alIUTaHHS CIIBPO3MOBHHUKOBI).

Incmpykyis: You work as a receptionist. The hotel residents have different
problems. Discuss them in pairs as in the example.

S1: How did you book two hotel rooms in Egypt?

S2: 1 used booking.com. And how did you book hotel rooms in Turkey?

S1: My tour operator helped me to find vacant rooms.

S1: Why did you choose this hotel?

S2: | read commentaries on the web site. And why did you choose the hotel?

S1: My brother recommended to stay here.

1. The lights went out.

2. The hotel room caught fire.

3. A burglar broke in the hotel.

4. The TV-set broke.

Hpuxaan 5.

Tema: Organizational Structure of a Hotel. Hotel Services.

Mema: dbopmyBaTH HAaBHYKH TMOOYTOBH pEYCHb 13 JAHUMHU TpaMaTUYHHUMHU
CTPYKTypaMH.

Tun enpasu: MOBHa BpaBa Jyisl ((OpMyBaHHS TPaMaTHYHUX HaBUYOK.

Buo empasu: HWa KOHCTPYIOBaHHS pEYeHb 13 JaHUMH TpaMaTHIHUMH
CTPYKTypaMH.

Incmpyxuyis: Put these words into the correct order to make sentences with verb

patterns.
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1. may / you / as / member / a / to / clean / housekeeping / have / rooms /
towels / guest / bedding / wash / etc. / of / and / .

2. help / the / room / to / her / porters / his / guests / luggage / or / take / the / to
/?

3.in/car/ front/ the / hotel / of / the / and / valet / it / parked / our / left / we / .

4. meets / and / greets / doorman / hotel / to / the / entrance / the / at / residents
/ and / hotel / guests / .

5. at / were / we / tipped / was / service / because / impeccable / restaurant /
hotel / of / satisfied / the / and / the / waiter / .

VY 3aranbpHO€BpoONechkUX PexoMeHalisix 3 MOBHOI OCBITH 3a3HA4a€ThCs, 110
(GHaHHS CYCHUIBCTBA 1 KYJbTYPH CHUIBHOTH a00 CHUIBHOT KpaiHW, MOBa KOl
BUBYAETHCS, € OJIHMM 13 acCMeKTIB 3HaHb CBIiTY» [53, ¢.102], a Biarak yBara
aKIICHTYEThCS HA HEBIJ €EMHOCTI KYJIbTYPOJOTIYHOTO acCTHEKTy B HaBUYaJbHIM
IisUTbHOCTI. BpaxoByrouum 3a3HayeHe BHINE, BBAXKAEMO, WIO0 JJS  YCHIIIHOTO
3MIMCHEHHS 1HIIOMOBHOTO MUKKYJIBTYPHOTO CHUIKYBaHHS MaiOyTHI ¢axiBii 13
TYpPUCTUYHOTO OOCIYyrOBYBaHHsS TIOBUHHI BOJOJITA HE JIMIIE MOBHOIO Ta
MOBJICHHEBOIO KOMIETEHTHOCTAMH, a W JIIHIBOCONiOKYJLTYpHOMW. Lle nerepminye
30aradeHHsl HaIloi MiJACUCTEMU BIIPaB HAJICKHHM KpaiHO3HABUMM MaTepiajoM IIpo
MOBY Ta MEHTAJIITET aHrIikIiB. [IpuKkIaau BipaB HABOJIUMO HUIIIE.

I'pyna 3. Bupasu aiist gopmMmyBaHHS JJIHTBOCOWiOKYJIbTYPHOI
KOMIIETEHTHOCTI

Hpuxaan 1.

Tema: Transport and Tourism.

Mema: BUWTH CTYACHTIB BXMBaTH y TpodeciiiHoMy CHiTKyBaHHI (DOHOBY
JIEKCHUKY.

Tun e6npasu: ™MoOBHa BOpaBa s (OPMYBaHHSA JIITBOCOIIOKYIbTYPHOI
KOMIETEHTHOCTI.

Buo enpasu: na Tpancpopmaiiiro (3 BAKOPUCTAHHSIM MPOEKTHOT TEXHOJOT11).

Incmpykyis: a) Give Ukrainian equivalents of the following vocabulary:

security screening —
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departure lounge —

food court —

hand baggage, carry-on baggage —

arrivals/departures terminal —

to wrap —

domestic/international flights —

b) Fill-in the gaps in the sentences using this vocabulary.

1. If some people get hungry at the airport, so they eat at the

2. Some people fly in and enter through the

Other passengers fly out from the airport. They go to

3. All passengers arrive early at the gate. If it’s before the boarding time, they

relax in the

4. are generally cheaper and shorter than most

5. Jane and Robert pass a and sometimes it takes a long time.
6. I’ve just bought this vase and I’d like to it.
7. Harry has only one light bag. It’s his

c) Make up a project: choose 10-12 words or/and word-combinations with
definitions that can be used in your professional activity using dictionaries; work in
small pairs.

Hpuxaan 2.

Tema: English-Speaking Countries.

Mema: nepeBiputu 3HaHHS CTYJIEHTIB PO AHTJIOMOBHI KpaiHHU.

Tun enpasu: M™MOBHa BHOpaBa i1 (POPMYBaHHA JIHTBOCOIIOKYJIBTYPHOI
KOMITETEHTHOCTI.

Buo enpasu. hbopmynroBaHHS BIJIIIOBiICH HA 3alTMTaHHS.

Incmpykyis: Choose the correct answers. Make up full setnences.

1. Who was the first president of the USA?

a)  George Washington; b) Theodore Roosevelt; ¢) Abraham Lincol; d)
Ronald Reagan.

2. Who was the first African American to be elected to the presidency?
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a) Ronald Reagan; b) Barack Obama; ¢) Thomas Jefferson 3; d) Abraham

Lincoln.

3. Official currency of Great Britain is: a) euro; b) pound (sterling); c)

Australian dollar; d) American dollar.

4, Which part of the UK has a dragon on its flag?
a) England; b) Wales; c¢) Scotland; d) Northern Ireland.

5. Which is the largest English speaking country?
a)  Canada; b) the USA; c¢) the UK; d) Australia.
6.  Which is the national bird of the USA?

a) lark; b) swallow; c) bald eagle; d) stork.

7. The capital of Australia is: a) Sydney; b) Melbourne; c) Canberra; d) Salt

Lake City.

8. The official languages of Canada are: a) English and Spanish; b) English and

French; c¢) English and German; d) English and Italian.
9. The longest river of the USA is: a) the Mississippi; b) the Colorado; c) the

Potomac; d) the Hudson.

10. 9. Three oceans wash: a) Australia; b) the USA; c¢) New Zealand; d)

Canada.
Hpuxaan 3.
Tema: English-Speaking Countries.

Mema: BINTH CTYICHTIB IPABWIHLHO TPAKTYBAaTH aHTIIIMCHKI (Dpa3eoIori3MH.

Tun enpasu: M™MOBHa BHOpaBa i1 (QOPMYBaHHSA JIIHT'BOCOIIOKYJIbTYpPHOI

KOMIIETEHTHOCTI.

Buo snpasu: na nudepeHiaiiro.

Incmpykyis: Choose Ukrainian equivalents of the following phraseological

units.

1. When pigs fly.

a) byt He y cBOil TapiIIi.

2. Fish out of water.

b) SIk mocrenui — Tax i

BUCIIHIIICA.

3. You make your bad, you must lie on it.

C) UuTaT MK PSAIKIB.
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4. To read between the lines. d) Sk pak Ha ropi CBUCHE.
5. A piece of cake. e) dyxe nerko. Jlyxe nmpocta
cripasa.
Hpuxaan 4.

Tema: English-Speaking Countries.

Mema: BUMTH CTYICHTIB IPABUIILHO TPAKTYBAaTH AHTJIIACHKI IPUCIIB’S.

Tun enpasu: MOBJIEHHEBA BOpaBa A (OPMYBAHHS JIIHI'BOCOLIIOKYJIbTYpPHOI
KOMITETEHTHOCTI.

Buo eénpasu: npoayKyBaHHS TEKCTY B YCHIM/TUCEMOBIN (hopmi.

Incmpykyis: Translate the following proverbs and explain their meanings.

1. The most difficult step of any journey is the first.
2. He who runs fastest doesn’t always arrive first.

3. Life is a journey where the destination is unknown.
4. Travel broadens the mind.

IMpuxaan 5.

Tema: English-Speaking countries.

Mema: moOrnMOWTH 3HAHHS CTYACHTIB TPO KYJIBTYPY, Tpaauilii Ta moOyT
AHTJIOMOBHHUX KpaiH.

Tun enpasu: MOBIICGHHEBA BIpaBa s (OPMYBaHHS JIIHTBOCOIIOKYJIBTYPHOT
KOMIICTEHTHOCTI.

Buo enpasu: mnpomykyBaHHS TEKCTy B YCHii/mUCbMOBiM  ¢dopmi (3
BUKOPHUCTAHHSM MPOEKTHOT TEXHOJIOT1).

Incmpykyis: You are members of different tour operators. You take part in the
conference «New Horizons». Make up a tour package «Road to an English-speaking
country» working in small groups. Provide listeners with some interesting
information about new destinations (local sights, culture and traditions) from your

tour packages. Answer their questions.
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I'pyna 4. Bupasu aj1s1 popMyBaHHSI HABYAJBbHO-CTPAaTErT4HOL

Hpuxnan 1.

KOMIIETEHTHOCTI

Tema: Transport and Tourism.

Mema: opmyBaTu BMIiHHS 10OMpATd 1 TPyHyBaTH MPOQPECIiHO OPIEHTOBAHY

JIEKCHUKY 3a MEBHOIO O3HAKOIO T4 BUKOPUCTOBYBATH ii B IHHIOMOBHOMY CHLUIKYBaHHI.

Tun enpaeu. YMOBHO-MOBJICHHEBA PCHCIITUBHO-TIPOAYKTHUBHA.

Buo

KOMIIOHCHTaAMH (3 BUKOPHUCTAHHAM iHTepaKTI/IBHI/IX MCTOI[iB «aCOL[iaTI/IBHI/Iﬁ Kyap» Ta

KITUCKYCISI»).

enpasu.

noOyioBa

MOBJICHHEBHX

Peosicum pobomu: «crynent 1 — ctyneHt 2».

Incmpykyis: a) Write down words that are associated with the following means

of transport:

BHUCJIOBJIOBAaHb 3a

0) Discuss advantages (pros) and disadvantages (cons) of one means of

transport using the following clichés.

Stating Agreement Partial Disagreement

an opinion agreement
It seems to me | That’s right! That’s true, but... | I don’t agree!
that ... Absolutely! | can agree with | totally disagree!
In my opinion | Exactly! that only with Absolutely not!
Me too! reservations. That’s not right!
My personal Yes, | agree! That seems I’m not sure about that.
view is that ... | | totally agree! obvious, but...
As far as | I couldn’t agree | That is not
understand / more! necessarily so.
can see ... | see exactly what | | agree with you
As far as | you mean! in part, but...
know ... You're right. Well, you could
I must admit That's a good be right.
that ... point.

Hpuxnan 2.

Tema: Transport and Tourism.

TTAaHUMH




Mema:

BAOCKOHAJIIOBATH

BMIHHSA

noouparu
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aHTJINACBKlI  TEpMIHM 31

CHELIANBHOCTI, iX pENpOAYKYBaTH 1 MPOAYKYBATH B YCHOMY MOBJICHHI.

Tun énpasu: yMOBHO-MOBIICHHEBA PELENITUBHO-PENPOAYKTHUBHA.

Buo enpaeu: Ha NOTIOBHEHHSI, HAa IPYITyBaHHS.

Peosicum pobomu: «cryneHt 1 — cTyneHt 2».

Incmpyryis: Work in pairs. While you read the text «Renting a car», fill in the

following table with as many related words and expressions as possible. Retell the

text using the table.

Economy

Compact

Luxury

Rental requirements

Mpuxnan 3.

Tema: Transport and Tourism.

Mema:

dbopmyBaTH HaBUYKH TpaHchopmarlii

aHTIIHCBKOT  TIpodheciiftHO

CIIPSIMOBAHOI JIGKCUKH Ta BMIHHS ii B)XMBAaTU B YCHOMY MOBJICHHI.

Tun énpasu: yMOBHO-MOBJIEHHEBA PEIIENITUBHO-PETIPOTYKTHBHA.

Buo eénpasu. Ha 3anam’ITOBYBaHHS Ta MOBHY 3/I0TaJIKYy.

Pesxcum pooomu: y manux rpymnax.

Incmpykyis: Complete the table given below with verb, noun or adjective

forms. Your partner will find Ukrainian equivalents to translate each term. Then

make up your own questions with these terms to interview each other.

Model: to travel — traveller — travelled. Each arriving traveller goes through

security screening, doesn 't he/she?

Verb Noun Adjective
to attract
to choose choice chosen
developing
to differ
flight

secured
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Hpuxnan 4.

Tema: Types of restaurants. Restaurant services.

Mema: po3BUBaTH BMIHHS BUKOPHCTOBYBATH AHIMINCHKY (DaxoBy JIEKCHKY B
YCHOMY MOBJIEHHI HA OCHOB1 KOMYHIKaTUBHUX CUTYalllll; BUNTH MPALIOBATA B MaJIUX
rpymnax.

Tun énpasu.: MOBIICHHEBA IIPOYKTHUBHA.

Buo enpasu: Ha nponyKyBaHHS TEKCTY B YCHIM/MMCbMOBIH (popMi.

Peosicum pobomu: «ctyneHt 1 — CTyaeHT 2»

Incmpykyis: Divide into two groups — half of you are restaurant administrators,
half of you are customers. In pairs role-play the following situation using active
vocabulary.

Student 1: You work as a restaurant admitistrator. You’ve just got a list of
different services available at the reastaurant. Customers will come to you with
particular requests. Try to sell them different restaurant services that suit their needs.

Student 2: Think about one or two restaurant services you are interested in. Ask
a restaurant administrator who can provide you with the same service or a similar
one. Visit different restaurants and choose the best offer.

Feedback:

Student 1: How many services did you offer? Did you satisfied the needs of
many customers? Which of these services were the most popular among visitors?

Student 2: Did you find the restaurant service you wanted? How helpful did
you find the restaurant administrator?

Ipuxaan 5.

Tema: Tourism.

Mema: po3BUBaTH BMIHHS TPOJYKYBaTH TEKCT B YCHINW/MHUCHMOBIH ¢opmi,
BUKOPHUCTOBYIOUYHU MPOQPECIHO OPIEHTOBAHY JIEKCHUKY.

Tun eénpaeu. MOBJIICHHEBA IIPOAYKTHBHA.

Buo enpasu: Ha npoayKyBaHHSI TEKCTY B YCHIH/TUCBEMOBIH (hopMmi.

Pesicum pobomu: 1HIUBIyaIbHUAN.
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Incmpykyis: Write a 2—3 page report on one of the topics given below and then
deliver it to the class. Refer to different additional sources to make your report
informative and interesting. Use active vocabulary, key terms, appropriate linking
words and phrases, visual aids if possible. Be ready to answer questions during your
presentation. Topics for your report are as follows:

e «A journey of a thousand miles must begin with a single step».
e «A journey is best measured in friends, rather than miles».

TakuM uYMHOM, HamMu OOIpyHTOBaHa 1 po3po0JeHa MiJcucTeMa BIPaB,
copsiMoBaHa Ha (QopMyBaHHA B MalOyTHIX (axiBIiB 13 TYPUCTUYHOIO
oocnyroByBanHss AKJIM sk  iHTerpoBaHOro YTBOPEHHS, CTPYKTYPHUMHU
KOMIIOHEHTaMHU $KOI € MOBHA4, MOBJICHHEBA, HiHFBOCOHiOKyJIBTypHa 1 HaBYaAJIbHO-
CTpaTeriyHa KOMIETEHTHOCTI. TeopeTuuHo OOIpyHTOBaHa IiJCMCTEMAa BIIpaB
noTpeOyBajia EKCIMEePUMEHTAIBHOT TEPEeBIPKH, IO 1 CTAJ0 MPEAMETOM HAIIOro

[IOJAJIBIIIOTO JOCIKEHHS.

BucHoBku 10 po3aiay 2

VY xoni poboTH HamMu OOTPYHTOBAHO MIAXOAM JO BiAOOPY 3MICTY HaBYaHHS
AQHTJIOMOBHOT'O J[1aJIOT1YHOTO0 MOBJICHHS MallOyTHIX ()axiBIliB 3 TypHU3My B KOJIEJKaX,
K1 0a3ylOThCS Ha MOJEl BIAOOpPY 3MICTy HaBYAaHHS JJIS JUIOBOT'O CHUIKYBaHHS,
po3pobueniit O. TapHOMOTBCHKUM; OCOOTUBOCTSAX MPOQECIHHOT MISITHHOCTI (paxiBIliB
13 TYPUCTHYHOTO OOCIYTrOBYBaHHS; BUMOTaX 3arajibHOEBpONEHChKkIX Pexomenmariit
3 MOBHOI ocBiTH; cTpykTypi AKJIM wMmaiibyTHix (axiBImiB 13 TYpHUCTHYHOTO
oOcnyroByBaHHs. BilMmoBiTHO 0O IIHOTO SIK OCHOBHY c(epy CHUIKyBaHHS BU3HAYCHO
npodeciiiHy; cepex  BHIIB  CIOUIKYBaHHS TepeBary HagaHo  odimiitHOMYy
IHAWBITYyaIbHOMY KOHTAKTY JiajoriyHoi ¢OpMH; BHOKPEMJIEHO OCHOBHI TEMAaTH4HI
OloOKkM 3MICTy HaBUaHHA aHTJIAChKOi MOBU («EKCKypciiiHa  IsITBHICTHY,
«Pectopanne oOcnyroByBaHHsa», «loTenpHe oOciayroByBaHHa», «Typuctuuna
TISTBHICTBY) Ta BIANOBIAHI TeMu g mHpodeciiiHoro crniikyBaHHs. BusHaueHo

Kputepii 1000py MOBJIEHHEBOIO 1 MOBHOTO MaTepiaiy JJisi HaBYaHHS J1aJOTT4HOTO
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MOBJIEHHSI MaillOyTHIX (paxiBIiB 13 TYpUCTHYHOTO OOCIYrOBYBaHHS; 3 ypaxXyBaHHSAM
3a3HAYCHUX KPUTEPIiB AI0paHO HAMOUIBIN YyKUBAaHUWA MaTepiand sl 3A1MCHEHHS
IHIIIOMOBHOT'O MpO(ECciiHOro CHUIKYBaHHSA, a TakK0oX pO3po0JeHO TeMaTU4YHE
HAIMTOBHEHHS 3MICTY MOBJICHHEBHX CUTYAl[l{ 13 HABYAJIbHOI TUCUUILUIIHU «AHTIIHCHKA
MOBa 32 MPOQPECIHHUM CHPAMYBAHHAM.

Po3po6neno wMogmenr  QgopmyBanHs < AKJIM  maitOytHix  QaxiBumiB 13
TYPUCTUYHOTO OOCITYrOBYBaHHS, OCHOBHMMH OJIOKAMH SIKOI € IIUIBOBHIA, 3MICTOBO-
poleCyalIbHUIM 1 KpUTeplaabHO-pe3yabTaTUBHUN. [[UThOBUI OJIOK OXOIUTIOE METY,
TEOPETHYHI MIAX0AU (KOMYHIKATUBHO-AISIIIbHICHUM, KOMIIETCHTHICHUN, IISJIBHICHO
OpIEHTOBaHUM,  KYJbTYPOJIOTIUHMA 1  pIBHEBUH), NPUHIUNN  HaBYAHHS
(KOMYHIKaTUBHOCTI, BpaxyBaHHS pIAHOI MOBM 1 KYJIbTypHU, KOMYHIKATUBHO
cupsiMoBaHOro  (OpMYBaHHS MOBHHUX HABHYOK, TMPOQECIiHHO OpiEHTOBAHOTO
IHIIIOMOBHOT'O HABYaJIbHOTO CIUIKYBaHHS); 3MICTOBO-TIPOIECYaIbHUNA — eTamu
dbopmyBaHHa (Ha MaTepiaji HaBUYaJbHOI JUCHMILUIIHM «AHTIIIMCbKa MOBa 3a
npodeciiHUM CIPSMYBaHHSAMY), IMIJICHCTEMY BIIpaB, METOAW 1 3acO0M HaBYAHHS;
KpUTepiaabHO-pe3yiabTaTuBHUN — KommoHeHTH AKJIM, xkpurepii Ta piBHI 1i
c(hOpMOBaHOCTI, OUIKYBaHUH Pe3yibTaT.

Poskputo nBa migxonw, Ha SKUX 0a3yeTbCsd HABYAaHHS J1aJIOTTYHOTO
MOBJICHHS, — IHAYKTUBHUHN (QHATITUYHUN, <«3HU3Y BBEPX») 1 JCAYKTUBHUMA
(CHHTeTHMYHUN, «3BEpXy BHHU3»). Y [OCIHIJUKEHHI yBary 30CEpEeIKEHO Ha
IHAYKTUBHOMY TMIAXO/1, 3TIHO 3 SKUM LIEH TpoIec mnepeadavyac O3HAHOMIICHHS 3
OKPEMHMH PeIUTiIKaMHU JIaJOTIYHMX €HOCTEH, a TaKOXK IMOJaIbIIIe 3aCBOEHHS 3MICTY
Jiayiory B IIUIOMY Ha OCHOBI 3aITpOIIOHOBAHOT HABYAILHOI KOMYHIKaTUBHOI CUTYaIIii,
0 HE BHUKIOYAE TMPOCTYXOBYBAaHHSA JaloOriB-3pa3KiB, TOOTO €JIIEMEHTIB
JTETYKTUBHOTO TIIXOdY.

Mopens HaBYaHHS T1aJIOTIYHOTO MOBJICHHSI, 3T1THO 3 1HIYKTUBHHUM ITiIXO0JIOM,
HAIlUTIOE Ha peaii3amiro Takux eramiB: | — «perurikyBaHHs», [l — ykmamanas
miamoriyHux enHocted, Il — ykmamanHs wmiHigianoriB, IV — ykimagaHHS A1ajoTiB
MEeBHUX (DYHKIIOHATIBHUX THUIIIB, HA KOKHOMY 3 SIKHX BUKOPUCTOBYIOTHCS BIAMOBIIHI

BrpaBu. Cepea MeTOAIB HaBYaHHS €(EKTUBHHMHU BBAXKAEMO IHTEPAKTUBHI METOIH
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(«acomiaTUBHUNA KyI», «IUCKYCIs», «IHTEPB’IO» Ta 1H.), METOJ MPOEKTIB, Keic-
METOJI; 3aCTOCOBYIOTBCSI SIK TE€XHIUH1 (BiJI€O- Ta ayAio3acoOu), Tak 1 HETEXHIYHI
(BepOasibHi, HEBepOaIbHI Ta BepOaabHO-300paXKyBajibHi) 3acO0M HaBYaHHS.

Bu3HayalbHIM KOMITOHEHTOM MOJIENi, 30KpeMa 3MiCTOBO-TIPOIIECYATBHOTO
0JI0Ky, € po3poOjeHa micucTemMa BIpaB, crpsiMoBaHa Ha (opmyBanHsa AKJM sx
IHTErPOBAHO1 SIKOCTI OCOOMCTOCTI B €JHOCTI 1i OCHOBHMX KOMIIOHEHTIB YIIPOJIOBX
yChOTO KYypCy HaBUaHHS JUCIUILUTIHM «AHTIIChKa MoBa 3a MpodeciiHuM
CIpSIMYBaHHSIM» Ta B ME&XaX KOXHOI i3 BUOKPEMJICHHX TeM. 3BakalOud Ha Te, IO
snpom AKJIM € MOBIIGHHEBa KOMIICTEHTHICTh, yBara akIleHTYBaJlacsl HacaMIiepe] Ha
MOCTAITHOCTI 3aCBOEHHS 0a30BUX MIAIOTIYHUX YMiHb — «PEIUIIKYBaTH», YKJIaJaTH
JAJOTI4H1 €IHOCTI, YKJIaIaTh MIHIIIQJIOTH Ta MIajloTH MEBHUX (PYHKIIOHATBHUX
THITIB.

3 omminy Ha Te, mo AKJIM — KOMIOHEHT IHIIOMOBHOI mpodeciitHoi
KOMIIETEHTHOCTI, CTPYKTYpy SKOi CKJIaJar0Th, OKpPIM MOBJIEHHEBOi, MOBHA,
JIHTBOCOIIOKYJIBTYpHA  Ta  HABYAJIBHO-CTpPATETiyHA  KOMIIETEHTHOCTi,  BOHA
(bOpMYy€ETHCSI KOMIUIEKCHO, y B3a€EMO3B 3Ky LIMX KOMIMOHEHTIB. ToMy po3polOieHa
miJICHCTeMa BKJIOYajga TaKOX BIpaBu M (OpMyBaHHSI MOBHOI (aKTHBI3AIliO
MOBHOTO MaTepiajdy, TMpPOAYKYBaHHS pEUYCHL/BUCJIOBIIOBAaHbL 3a  aHAJIOTIEIO;
dbopmyTrOBaHHS BIIOBII1 HA 3aIUTAHHS 1 IOCTAHOBKY 3allMTaHb CITIBPO3MOBHUKOBI),
JIHTBOCOITIOKYJIBTYPHOI (BKUBaHHS (POHOBOI JIGKCHKH, IPaBUJIbHE TPaKTyBaHHS
aHTIINACHKUX (Ppa3eosori3amMiB, MPHUCITIB’IB TOIMIO; O3HAWMOMIIEHHS 3 MOOyTOM 1
KyJIbTYypOIO KpaiHH, MOBa SIKOT BHUBYAETHCS; OBOJIOAIHHS 3aco0amu BepOaJbHOI 1
HeBEepOAIbHOI TOBEAIHKM HOCIiB 1HO3€MHOI MOBH) Ta HaBYaJIbHO-CTPATETIdYHOT
(pO3BUTOK TMpOIECIB  3amaM STOBYBaHHS, TMOIIYK 1 COPTYBaHHS HEOOXiTHOI
iHbOpMaIlii, pO3BUTOK YMIHHSI CITIBITPAITIOBATH 3 IHIIUMH ) KOMIIETEHTHOCTEH.

OcCHOBHI pe3ynbTaTH IBOTO AaCHEKTy mpodsieMu BigoOpakeHI B TaKUX

nyOmikarisx apropa: [71; 74; 75; 79; 81].
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PO3/ILI 3
EKCIIEPUMEHTAJILHA TEPEBIPKA METOIMKH ®OPMYBAHHS
AHTJIOMOBHOI KOMIETEHTHOCTI B JIAJIOTTYHOMY MOBJEHHI
MAMBYTHIX ®AXIBIIB I3 TYPUCTUYHOI'O OBCJIYTOBYBAHHS

3.1. Opramni3auis i NPoBeJeHHS eKCNEPUMEHTAJIbLHOI0 HABYAHHS

[IpoananizoBaHi B MOMEpPEIHIX PO3JUIaX TEOPETUKO-METOJNYHI IMOJIOKCHHS
CTaJIM OCHOBOIO JUIsl BU3HAYCHHS C(PEKTHBHOCTI 3alpONOHOBAHOI HAMU METOJIUKHU
dopmyBanua AKJIM wmaiiOyTHiX ¢axiBLiB 3 TYpUCTUYHOTO OOCIYroByBaHHS. Y
bOMY TMIAPO3AUTT MM PO3KPUEMO MIATOTOBKY, OpraHizamilo 1 MpOBEICHHS
EKCIICPUMEHTY, OCpy4Yd J0 yBarm BHMOTHM Ta pPEKOMEHJallii, OOrpyHTOBaHiI B
HaykoBux mpamsx II. ['ypeuua [43], C. CucoeBoi [158], B. Ileiiko [223],
E. llltyneman [224].

BignoBigno nmo 3arampHompuiiHaTOi KoHmeniii I[I. ['ypBuua, meTomuuHuii
EKCIIEPUMEHT PO3IIISIIAEMO SIK OpraHi30BaHy JJisi BUPIIICHHS METOJUYHOI MpoOIeMu
CIUIBHY JISIBHICTH JOCTIKYBAaHUX 1 €KCIIEPUMEHTATOpa, HEeBiI’EMHUMHU O3HAKaMU
akoi €: 1) uiTka OoOMeXeHICTh y dYaci (IT0YaTOK 1 3aBepIICHHS); 2) HasSBHICTH
HoTIEPEeTHRO CPOPMYIIBOBAHOI TiMmOTe3H; 3) po3pOOJICHHS IUIaHY Ta OpraHizariiHoi
CTPYKTYpH, IO BIAMOBIIAIOTh BUCYHYTIH TimoTe3i; 4) MOXIIHMBICTH 130JIbOBAHOTO
BpaxyBaHHS METOJUYHOTO BIUIMBY (aKTOpa, SIKUM OCTIKYETHCS; 5) BUMIPIOBAaHHS
BHUXIJTHOTO Ta MiJICYMKOBOTO CTaHy peJIEeBaHTHUX JUII IIPOOJIEMHU JTOCTIKECHHS 3HAHD,
HaBUYOK 1 BMiHb 3a KPHUTEPISIMH, IO BIAMOBIMAIOTH crierudimni mpoOieMu 1 IiIsaM
excriepuMenty [43, ¢. 39-40].

ExcriepumenTanpHe mociipkeHHsT Oyio crpsimoBaHe Ha ¢opmyBanHs AKJIM
MalOyTHIX (axiBIliB 13 TYPHUCTHYHOTO OOCIYrOBYBaHHS Ta Tepemdadano MepeBipKy
e(eKTHBHOCTI 3alpPOTIOHOBAHOI HAMH METOJHKH, aHaji3 OTPUMAHUX PE3yJIbTATIB Ta
dbopMyIOBaHHS PEKOMEHIAIIHN MO0 11 TOJaIbIIOr0 BUKOPUCTAHHS.

Ha erami miAroToBKM MU aHai3yBajld TEOPETHUYHI ¥ METOAMYHI MIAXOIU 10

HaBYaHHS aHMIICHhKOI MOBU (y TOMY 4MCHl ¥ 3a mpodeciiHUM CIpSIMyBaHHSIM) B
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Vkpaini [11; 39; 84; 86; 100; 123] Ta 3a kopaonom [31; 45; 68; 104; 107; 183],
30kpema pgianoriunoro MosiieHHs [100; 144; 160; 204; 207; 218]. lle mano 3mory
BUJIUTUTH ONTUMAJIbHUM, HA Hally AYMKY, miaxig A0 gopmyBanus AKJIM mailOyTHIX
(axiBLIB 3 TYPUCTUYHOTO OOCIYroByBaHHs («3HU3Y BBEPX»), AKUH CKIanaeTbed 13 4
eTarliB:

— I — dopmyBaTu BMiHHS «pEIUTIKYBaTHY;

— Il — yknajmatu qianorivyfi €1HOCTI,

— Il — yknagatu MiHiA1aI0TH;

— IV — yknapatu nianoru neBHUX (YHKI1OHAJIBHUX THITIB.

ExcriepumenTaabHe HaBYaHHS Mepea0adano po3B’ i3aHHS TaAKUX 3aBJIaHb:

— TIPOBEJICHHS KOHCTATYBAJIBHOTO 3pi3y JIJIi BHU3HAYCHHS BHUXIIHOTO PIBHS
chopmoBanocti AKJIM;

— 37iliCHEHHS eKcrepuMeHTaibHOrOo HaBuanHi AKJIM BiamoBigHo 110
PO3pO0IIEHOT HAMU METO/IUKHU;

— MPOBEJICHHS MiCIseKCIIEPUMEHTAIbHOTO 3pi3y chopmoBanocTi AKJIM;

— TMOpPIBHSUIBHUN aHalli3 pe3yiabTaTiB 000X 3pi3iB 3 METOK BHU3HAYEHHS
e(heKTUBHOCTI 3aIPOTIOHOBAHOT METOUKH;

— MMATOTOBKY PEKOMEHJAIlM IIMOJ0 3acTOCYBaHHS pPO3POOJIEHOT HaMu
meroauku Gpopmysanuss AKJIM.

ExcniepumenT mpoBoJMBCS Ha 0a3i KOJEIKIB cepell CTYIAEHTIB 2—3-X KYypCiB,
SKI TOTYIOTh MOJOJIINX CIemamicTiB 31 croemiaabHocTi 252  «Typuctuune
o0CIyroByBaHH», a caMe TEeXHIYHOTO KOJeIKY TEepHOIMUIBCHKOTO HAI[IOHAIBHOTO
TEXHIYHOTO YyHiBepcutery imeHi IBana Ilymios, [amuibkoro xkonemky iMeHi
B’siuecnaBa  YoprHoBosia (ekcrepuMmeHTanbHa Tpyma — EIL 46 dom) Ta
TepHONIIBCHKOTO  KOOMEPATHBHOTO  TOPOBEIHHO-EKOHOMIUYHOTO  KOJNICIDKY 1
KonoMuiichbKOTO  €KOHOMIKO-TIPAaBOBOTO  KOJIEMKY KHIBCHKOTO — HAI[IOHAIBHOTO
TOPTOBEILHO-EKOHOMIYHOMY yHiBepcuTeTy (KoHTposibHa Tpyma — KI', 43 o).
IlepenexkcnepumeHTanbHuil  (KOHCTATYBaJIbHUM) 3pi3 MPOBOAMBCA Ha IOYATKY
2015/2016 HaB4YaNbHOTO POKY, MICIASIEKCHEPUMEHTAILHUIN (KOHTPOJIBHUN) — y KIHII

2016/2017 wnaBuanbHOrO pOKYy. ba3oi mjisi TpoOBEAEHHS EKCIIEPUMEHTAIBHOTO
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JOCII)KEHHSI CIIyryBaJla HaBYajibHA JUCLUIUIIHA « AHTIIIChKa MOBa 3a podeciiitHuM
cIpsIMyBaHHSIM», BUBUEHHS siKoi TpuBae 4 cemectpu (II-111 HaBuanbH1 pokH).

ExcriepumenTanbHa MeTOAMKa mepeadayana LuiecnpsiMoBaHe (OPMYBaHHS
AKJIM sk 1HTErpOBaHOTO YTBOPEHHS B €IHOCTI il OCHOBHMX KOMIIOHEHTIB — MOBHOI,
MOBJIEHHEBOI, JIIHI'BOCOLIOKYJIBTYpPHOI, HaBUaJbHO-CTPATErIYHOI KOMIETEHTHOCTEH
YIPOAOBK YChOTO KypCy HaBYaHHS I[l€i AMCUMIUIIHM Ta B MeXax KOXHOI 13
BHOKPEMJICHUX TeM, OJHAK yBara akleHTyBaJlacsl Ha MOETAITHOCTI 3aCBOEHHS 0a30BHX
JAJOTIYHUX YMIiHb (MIAXIT «3HU3Y BBEPX»): «PEIUTIKYBATH» — TMEPIIHA CeMecTp,
yKJIaJaTi J1aJIOT14H1 €JHOCT1 — APYTUH, YKIIaJaTu MIKpPOJ1aJoru — TPETii, yKiIagaTu
JaJIOry MEBHUX (PYHKI[IOHAIBHUX TUITIB — YETBEPTH.

VY nmepmoMy ceMecTpl CTYyACHTH 30aradyBajd CBO€ MOBJIEHHS MPOQeciiHO
OpIEHTOBAHOIO JIEKCUKOIO (BIIMOBITHO 10 HABYAJIBHOT MIPOrpaMu 3 aHTIIIHCHKOT MOBU
3a mnpodeciiHUM CHOPSMYBaHHSAM), OTPUMYBaJM HEOOXIAHY 1H(OpPMAIIO PO
TEOPETHYHI OCHOBHU JMiasiory (IHIIIATMBHI ¥ peakTUBHI PEIUIIKH, M1aJIOT14HI €THOCTI,
MIHIJIIaJIOTH Ta J1ajJord PI3HUX (YHKI[IOHAJTBLHUX THIIIB), BUMIHCS «PETUIIKYBATH.
OcHOBHUMU T€MaMU HaBYaHHS, 110 TpuBaio 30 akageMIYHUX TOJIUH, OyiH:

e Forms of Tourism;

e Pages from the History of Tourism;

e Transport and Tourism;

e People in Tourism.

[Ipotarom gpyroro cemectpy (32 akameMiyHi TOAMHHM) TPATUIIAHO
3a0e3nedyBanacsi MoeTanHICTh (POpMyBaHHSI aHTIIOMOBHOTO J1iaJIOTIYHOTO MOBJICHHS
(maxig «3HU3Y BBEPX») y MEKax KOXKHOI TEMH, OJIHAK aKIeHT pOOMBCS Ha
¢dbopMyBaHHI BMIHHS YKJIaJlaTH JiaJIOT14HI €qHOCTI. [IpOBiqHUMU TeMaMU y IPYroMy
cemecTpi Oynn:

e Tourism Companies;

e Types of Hotels. Types of Hotel Rooms;

e Organizational Structure of a Hotel.

[Tix yac TpeTboro cemectpy (26 akageMiuHUX FOAMH) CTYACHTHU 3aKPIILUIIOBAIIN

BMIHHS «PEIUIIKYBaTH», YKJIaJaTH M1aJIOT14H1 €HOCTI, OJJHAK OCHOBHE 3aBIaHHS MU
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BOayasin y (QopMyBaHHI B MalMOyTHIX (axiBUIB 3 TYPHUCTHYHOTIO OOCIyrOBYBaHHS
BMIHHS YKJIaJaTu Mikpoaianoru. [IpoBigHuMu TeMaMu Oyiu Takxi:

o Restaurant Services;

e Customs Regulations;

e Tourism in English-Speaking Countries.

Temu, nepenOayeHi HaBYaJIbHOIO MPOTPAMOIO, JalOTh 3MOTYy (OpMYyBaTu
JIHTBOCOLIOKYJIBTYPHY KOMIIETEHTHICTh CTYAEHTIB (Kpalle IMi3HaTH Micls Ta
perioHu, 1o € NpuBabIMBUMHU ISl TYPUCTIB — SIK B YKpaiHi, Tak 1 3a ii Mexamu,
30KpeMa TEPUTOPIi Ta TYPUCTUYHI aTPaKIlii aHTJIOMOBHUX KpaiH).

[TapasienbHO CTYJ€HTH OBOJIOAIBAIM BEpOATbHUMU 1 HEBEPOATHHUMH 3aC00aAMU
komyHikanii. Jlo BepOanbHUX 3ac001B BIIHOCATH YCHI i MHUCHMOBI MOB1IOMJICHHS.
Maii6yTHi ¢axiBui 3 TYpUCTUYHOTO OOCIYrOBYBaHHS OTPUMYBAJIM 3HAHHSA PO
TpaJuilii B aHTJIOMOBHUX KpaiHax (CBsATa, (hecTuBai), npaBuia eTUKETY (30Kpema mij
Jac MpuUioMy DKI — TpaaMIiiHI KyJlTiHApHI YMOa00aHHS, TpaBWja IMOBEIIHKH 3a
CTOJIOM), CTWJIb OJSTY, MEHTaNITeT Tomo. HaromomryBanocst Ha Tomy, o y cdepi
0oOCITyroByBaHHsI aHTJIOMOBHUX KIIIEHTIB, JO SKOi HAJIEXKUTh 1 TYpUCTUYHE
00CIIyroByBaHHS, MEPCOHANY CIiJ OyTH OXalHWM, TPHUBITHUM, BHKOPHUCTOBYBATH
taki cioBa sk «Thank youy, «Please», «Enjoy your stay!» (y rorensx), «Enjoy your
meal!», «How is your tea/steak/chicken/salad/main course?» (y 3aknagax
xapuyBaHHs), «I’m sorry you have had a bad experience» (Ha BHIaJgOK CKapru)
TOLLO.

Cepen 3aco0iB HeBepOATbHOI KOMYHIKAIlli BHOKPEMIIOIOTH KECTH, MIMIKY,
IHTOHAITIIO0, MAay3H, 03y, CMIX, CIIbO3H, SKI MiACHIIOITh, a00 3aMIHIOIOTH CJIOBAa YU
perutiku. Haykosens A. Ili3 3a3Hauae, mo 55% MOBiIOMIICHb CIIPUHMAETHCS Yepes
BUpa3 o0auaus, o3y i xectu [136]. Tomy BapTo mam’sTaty, MO Te, SK MU KaXXEMO, €
HE MCHII BaXJIWBHM, aHDK 3MICT CaMOIO MOBIIOMIICHHS. SIKIIO CIUIKYBaHHS
BiIOYBAETHCS MK MPEICTABHUKAMHU PI3HUX HAIlIK 1 KyIbTyp, TO HaBITh HE3HAYHUU
KECT, SIKHH Ma€ TMEeBHE 3HAYCHHS JAJIs1 OAHOTO YYaCHHKA JI1ajioTy, MOYKE HECTH 30BCIM
iHIIe 3a0apBiEHHSI [Ji1 JIPYyroro CmiBOECIMHMKAa YW HAaBITh CTAaTU MPUYUHOIO

3IIICOBAHUX CTOCYHKIB MK HUMH. AHTIIINII, K MPAaBUIIO, HE )KECTUKYIIOIOTH I/ 4ac
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Oeciiy, a HaMaralTbCs HE3BOPYLIHO BUCIYXaTH CHIBPO3MOBHHMKA. BOHM BBa)KarOTh
0araTtociiBHICTh HEKOPEKTHUM TOHOM; CYBOpPO CTaBISATbCA 10 BHOOPY OJATY.
AMepuKaHIll eHepriiHi, BIIKPUTI, HE HAITO IPUCKIIUIMBI Y BUOOP1 OJATY, JOSUIbHI 10
JOBrOTPUBAIMX Ta HAJIMHUX TMAapTHEPIB MO Oi3HECy; MOMIOONSIIOTh JOBrO HE
BIJITYCKAaTHU PYKY 0COOH, 3 SIKOIO BITAIOThCS, Ta TPUMATHU BIJCTaHb M1 4YaC PO3MOBH.
VY neaxux kpainax IliBHiuHOi Amepuku Ta bputanii, 3a3BUuail, NPUHHATO YHUKATU
MOIUTYHKIB MPH 3yCcTpidl uu npoinanHi. OOMIHIOBAaTUCS BI3UTIBKAMU ISl BUSHAYCHHS
CTaTyCy CIiBpO3MOBHUKA MOJHO Yy CXIIHUX KpaiHaX, TakuX sk Amonis, Kuraii Tomo.
Takox ciijg yHUKAaTH MOTUCKY PYKH CIiBOECITHMKA Ta JIEMOHCTPYBaTH YBary o
HBOTO.

Crynmentam  cnemianbHOCTI  «TypucTHuHe  OOCIYrOBYBaHHS»  TaKOX
NPOTIOHYBAJIOCST BUKOHYBAaTH HEBEIWKI TPOEKTHI poOOTH y mapax (HampHKIa,
NOPIBHATH JIBa BITYM3HSHUX TypONepaTopu (3amporoHOBaHI TypH, I[IHH, CHCTEMa
3HIYKOK, BIITYKH KJIIEHTIB TOIIO)).

VY 4yerBepTOMY cCeMecTpi, y SKOMY Ha BHBYEHHS AaHIJIHCHKOI MOBH 3a
npodeciiHUM CIpsSMYBaHHSAM BiiBeaeHO 32 akajgeMiuyHi TOJIWHU, CTYJICHTH
3aKpITLIIOBAIM TTOTIEPEAHRO BUBYCHUHN MaTepiall Ta OBOJIOIBAIM BMIHHSAMHM yKJIaJdaTH
Jiagord  MEeBHUX  (PYHKIIOHANBHMX  THMIB  (J1aJlOT-pO3MUTYBaHHS,  Jlajor-
JIOMOBJICHICTD, TiaJIOr-O0MiH BpakeHHsAMH). Ilepemik Tem, M0 BHHOCATHCA Ha
OTIpaIOBaHHS MPOTATOM IIOTO €Tary HaBYaHHS:

e Places to visit in Ukraine;

e Ethnic Tourism in Ukraine. Green tourism in Ukraine;

e Ternopil region for tourists.

Edexrusaumu mist dopmyBanas AK/IM MaiOyTHiX (paxiBIiB i3 TypUCTUIHOTO
0o0CITyroByBaHHS € IHTEPAaKTUBHI METOJIM HABYAHHS, 30KpeMa «MikpodoH» (Imim Jac
MPOBENICHHS JIIJIOBOI KOH(EPEHIIil), «acOIMIaTUBHUN KYII», «IHUCKYCis», «MO3KOBHIM
ITYpM», OOTOBOPEHHSI ay/I10- Ta BiI€03aMMKCiB, METOJT POIBLOBOI I'PH Ta iH.

3 METOI0 BIOCKOHAJICHHS 3a3HA4YCHOi SKOCTI MM BHUKOPHCTOBYBAJIM METO[
MPOEKTIB (30KpeMa JJisl CTYACHTIB 3 TYPUCTUYHOrO OOCIYTOBYBaHHSI JOPEUYHUM

BBO)XAEMO BUKOHAHHSA mMapHUX ab0 TrpynoBux 1H(OPMALIITHO-TOCTIAHUIIBKUX
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npoekTiB — «lneansHUil rorenb», «EBpOTyp MoO€i Mpii», «d — MalOyTHIH
pecTopaTop»); Kelc-MeTo/ (3 BUKOPUCTAaHHAM 1H(popMallii mpo HaWIIKaBIIIl MiCLA Ta
nam’siTKM apXiTekTypu TepHOnuIbChKOi 00JacTi, MpPO TroTellbHE OOJYyroBYBaHHS
Tomio). Tak, HAampuKIaa, BUBYarOuUM TeMy «THIH TOTENiB», CTYJACHTH aHai3yBallu
BIJIMOBIJHI MaTtepiaiyd IMpo TOTeNll PI3HUX THUMIB, OCOOJIMBOCTI MPOXOJKEHHS
MpOLENypU TOCENEHHS y TOTENsAX, IpO MOCcagoBli OOOB’S3KM OOCIYrOBYIHOUOIO
HepcoHaly, Mpo MpaBWiia BHYTPIITHBOTO PO3MOPSAIKY AJS KIIEHTIB TOIIO; CKIIAIaIN
JaJIory  BIIMOBIHO [0 3alpONOHOBAHMX CHUTYyallii; OOroBOpIOBaJIM NEpeBaru 1
HEJI0JIIKU MOCEJICHHSI y TOTEeJ1 PI3HUX THUIIIB, MOBEAIHKY O0CIYyTrOBYIHOUOI0o MEPCOHATY
y PI3HUX CUTYaIIsX.

Maii6yTHi (axiBIll 3 Typu3My HaBYaJIMCs B CydacHIM ayAauTopii, OCHAIIEeHIN
IHHOBAI[IMHUMU ~ TEXHOJOTiAMH  (HOYTOyKOM,  JAMHAMIKaMH,  MIKpodoHaMH,
MPOEKTOPOM, JIa3€pHOID YKAa3KOI TOIIO), IO CHPHUSIO BIITBOPEHHIO ayiio- Ta
BiJleoMarepiajiB, MIATOTOBI[l Ta Mpe3eHTallli TypUCTHYHUX IPOCKTIB, OpraHizamii
CaMOCTIMHOT poOOTH, BUKOHAHHIO 3aBJaHb y Mapax 1 rpynax.

[IpoBiBIIN eKcliepUMEHTaIbHE HABYaHHS, MM 3alpONOHYBAIM  CTYJEHTaM
BUKOHATH KOMILJIEKC 3aBJiaHb 3 METOI BH3HAYCHHS PiBHSA CHOPMOBAHOCTI 3HAHb,
HAaBUYOK Ta yMIHb JIaJOTIYHOTO MOBJICHHS, HAaOyTHX y IPOIECi BHUBYEHHS KYypCy
«Anrmiiiceka MoBa 3a mpodeciiiauMm crnpsamyBaHHIM» (III-VI cemectpu). Anamniz
pEe3yNbTAaTIB MaB CTAaTH KaTali3aTOpOM IIOAO TOMAJBIIOr0 3aCTOCYBaHHS Ta
MOXJIMBOTO peJaryBaHHs po3poOiieHoi Hamu wmeToauku ¢dopmyBanns AKJIM
MaiOyTHIX (haxiBIIiB 13 TYPUCTHYHOTO 0OCITYTrOBYBaHHS.

Takum urHOM, ekcriepuMeHTanbHa MeToauka popmyBanas AK/IM maitOyTHix
¢axiBIiB 13 TYPUCTHYHOTO OOCITYyroByBaHHsA Oa3yBajacs Ha 1HAYKTUBHOMY MiTXO[i
(«3HM3y BBEpX») 1 OXOIUTIOBaja YOTHUPH €Tamh, Ha KOXHOMY 13 SKHX
BUKOPUCTOBYBAJACS BIANOBIAHA TiACHCTEMa BIpaB, PO3poOJieHa Ha MpodeciitHo
OpIEHTOBAaHOMY HaBYAJIBHOMY MaTepiaii.. Pe3ymbTaté JIarHOCTUKH, iX aHami3,
TPaKTYBaHHS Ta PEKOMEHAAIIl MO0 MOAAJIBIIOTO 3aCTOCYBAaHHS MpPEICTaBICHI Y

HACTYIHUX MIIPO3LIaX HAIIOTO HAYKOBOT'O JIOCIIIXKEHHSI.
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3.2. Pe3yJIbTaTUBHICTh €KCIIEPUMEHTAJIbHOI METOAUKH

3anponioHoBaHa Meroauka QopmyBanHs AKJIM wmaitdyTHix QaxiBuiB 13
TYPUCTUYHOTO OOCIYroBYBaHHS NOTpeOyBajla €KCIEPUMEHTAIbHOT MEepPEeBIPKU. 3
METOIO JIIarHOCTUKU PiBHS ChOPMOBAHOCTI 3a3HAUYEHOT KOMIIETEHTHOCT1 Y CTYICHTIB 1
BU3HAYCHHS PE3YJBTATUBHOCTI  CKCIIEPUMEHTAIBHOI METOIMKM HaMud  OyIio
PO3p0o0JIeHO BiANOBIAHMN OiaeHocmuunuil incmpymenmapiu (Jlonatok E).

[TinroToBKa OTO THCTPYMEHTAPIIO Mependaydana po3B’ i3aHHS TAaKUX 3aBJaHb:

— OOTpYHTYBaHHS PIBHS BOJIOJIIHHS 1HO3€MHOIO MOBOIO (Y T. 4. QHTJIOMOBHUM
TIaJIOTIYHUM ~ MOBJICHHSIM)  CTYJIEHTIB  KOJEKY 3  ypaxyBaHHSIM  BUMOT
3aranbHO€eBpoNechKUX PexomeHnaliiif 3 MOBHOT OCBITH;

— Bu3HaueHHs o00’ekTiB giarHoctukun AKJ/IM wmaitOyTHix ¢axiBuiB 13
TYPUCTUYHOTO OOCITYrOBYBaHHS Ta KPUTEPIiB ii CHOPMOBAHOCTI;

— PO3pOOKY 3ac001B JIarHOCTUKU 3a3HAYCHOT SIKOCTI.

B ocHOBY aiarHOCTHKHM TMOKJIa/ieHa IIKaJla BKa3aHUX y 3arajibHOEBPONEHCHKUX
Pexomennanisix 3 moBHO1 ocBitm piBHIB: Al, A2, Bl, B2, Cl1, C2. BpaxoBywouu
SKICHI XapaKTEPUCTHUKH KOXKHOTO 13 PIBHIB, MOXXEMO CTBEpKYBaTH, IO IIiCII
3aKiHUEHHs JIEB’ATOTO KJIacy PiBeHb BOJIOJIIHHS 1HO3EMHOIO MOBOIO KOMYHIKAHTa Ma€
BiZmoBinat A2+ (cepenHiil piBeHb a00 «BIXKHMBaHHA») [53, ¢. 34]. 3riIHO 3 YHHHOIO
IpOrpaMoI0 3 aHTJIIHCHKOI MOBU BHCJIOBJIFOBAHHS KOXXHOTO 13 YYacCHHUKIB J1ajioTy
YCKJIQIHIOETHCS Y KUTBKICHOMY Ta SIKICHOMY BIZHOIIEHHSX 1 Ma€ HaJII4yBaTH HE
MeHme 8 mpaBunbHO odopmiiennx perutik [120]. TlpomoBxkyrounm HaBYaHHS Yy
CepelHid 3araJibHOOCBITHIM TIKONI abo0 KOJNEIXKi, Y4YeHb YU CTYACHT CTa€
HE3aJIeKHUM KOPUCTYyBa4eM iHO3€MHOI MOBU Ta HaOyBae piBHsA Bl+ (mpocyHyTtwii
pyOixaMiT) [53, ¢. 34]. OOcsar BHCIIOBIIOBAHHS KOXKHOTO yYacHUKa miamory — 12
perutiK, opopMIICHUX BIAMOBIIHO 10 MOBHUX HOpM [60].

3  ypaxyBaHHSM  OCOOJIMBOCTEH  yCHOrO  JIaJIOTIYHOTO  MOBJICHHS
3aranbHOeBponelcbki PexoMeHailii 3 MOBHOI OCBITM MPONOHYIOTh LIHOCTPATUBHI
TITKAJTH JIJIS:

— 3araJibHOro0 yCHOr0 CHUIKYBaHHS (J1aJI0TTYHOTO MOBJICHHS);
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— PO3YMIHHS HOCII MOBH y POJI1 CIIIBPO3MOBHUKA;

— Oeciam;

— HedopMalIbHOI AUCKYCI];

— (opMalbHUX AUCKYCIH 1 3yCTpiuei;

— [UIECTIPSIMOBAHO1 CITIBIpAIli;

— TpaHCAKIIi 3 METOI0 OTPUMAHHS TOBAPIB 1 MOCIYT;

— 0o0OMiHy 1H(pOpMaIIETO;

— HaJlaHHS Ta OTpUMaHHS 1HTEpB 10 [53, ¢. 73-82].

BianoBigHo [0 1MX BHUIIB MOBJIEHHEBOI MISUIBHOCTI MU CHCTEMAaTH3YyBalld
Marepiaa W00 SKICHUX XapaKTePUCTUK J1aJIOTTYHOTO MOBJICHHS HE3aJIeKHOTO
KopuctyBaua (piBeHb B1+) (Ta6xa. 3.1) 1 mociayroByBajiucsl HUM T Yac MPOBEIACHHS
€KCTIEPUMEHTATILHOTO JTOCT1IKSHHS.

Tabnuysa 3.1
SAKicHI XapaKTePUCTUKHU TIAJOTiYHOT0 MOBJIEHHS KOMYHIKAHTA PiBHA
B1+ (BigmoBigHO 10 BUMOT 3arajibHo€eBponeiicbKkux Pexomengamii

3 MOBHOI OCBIiTH)

Ne Buja MmoBJieHHEBOI Y npoueci MOBJIEHHEBOI TiAIBLHOCTI
AiSIBHOCTI MOBellb MOKe
n/ n
1. 3acanvne ycne cninkyéanus | — BiNBHO — CIIIKyBaTHCSs  HA  3HaAioMi
(Oianoziune MoseHHs) 3BHYAMHI Ta HE3BUYAMHI TEMM, ITOB’s3aHi 3i
cBOiMH  iHTepecamMu Ta  mpodeciiiHoIo
TISIBHICTIO;

— oOMiHIOBaTHCS 1H(MOPMAIIIEIO, TIEPEBIPSATH
Ta MATBEPIKYBATH 1i, CHOpaBIATHCA 3
HE3BUYAWHUMH CUTYaIlISIMH 1 MOSICHIOBATH, B
yomy npoodiema;
— BUpaXaTU OyMKHA Ha Ok abCTpakTHi,
KyJIbTYpPHI TEMU

2. Posyminns nocis mosu y poni | — po3yMITH YiTKO apryMEHTOBaHE MOBJICHHSI,
CNIBPO3MOGHUKA azpecoBaHe Iil/iiloMy, Xxo4ya MOXKe Yac BiA
yacy NPOCHUTH TOBTOPUTHU OKpeMi cloBa 1

bpasy;
3. becioa — 0e3 mIArOTOBKM BCTymaTh B Oeciay Ha

3HAllOM1 TEMHU;
— pO3yMITH YITKO chopmynboBaHe
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MOBJICHHS, aJpecoBaHe ili/fiomy y
NOBCSKJIEHHUX pPO3MOBaX, XOo4a 1HOJI Mae
notpedy  MOMNPOCUTH PO  MOBTOPEHHS
OKpeMHX 1B Ta ¢pas;

— MIATPUMYBATH PO3MOBY ab0 AMCKYCIIO,
npoTe 1HOAI BIAYYBa€ TPYAHOII, KOJHU
HaMaraeTbcsi TOYHO CPOPMYIIOBATU TeE, IO
BiH/BOHA XOY€ CKa3aTH,

— BHUpaXKaTH Taki MOYYTTA SIK MOAUB, PAICTh,

CyM, 3aIllKaBJICHHS, 0alayKiCTh 1
BIJIITOBIAATH HA HUX,
Hegopmanvua ouckycis — pO3yMITH OUIbIIY YAaCTUHY 3 TOTO, MPO 1110

rOBOPSATH MPU HHOMY/H1H Ha 3arajabH1 TEMH 32
YMOBH, 110 CHIBPO3MOBHUKH YXUJISIOTHCS Bijl
HAJMIPHOTO BXKUBAHHS 17]I0MaTU3MIB 1 YITKO
apTUKYJIOIOTh;

— BUpaXKaTW CBOi JYMKH Ha aOCTpakTHI abo
KyJbTYpHI TEMU;

— CTHUCIIO KOMEHTYBATH 1HIII TOYKHU 30DY;

— TOPIBHIOBATH M 3ICTABJIATU aJIbTEPHATHUBY;

Dopmanena  Ouckycia i |— po3yMiTH OUIBIIICT 3i CKa3aHOro, SKIIO

3ycmpiy BOHO CTOCYETHCS roro chepu i
CHIBPO3MOBHUKH HE BXXHBAIOTh HAJAMIpHY
KUIBKICTD 11IOMaTU3MIB 51 YITKO
(bOpPMYITIOIOTH;

— TOYHO BHUKJIACTH CBOIO TOYKY 30Dy, IPOTE
BiJIUyBa€ TPYAHOIII, BUCTYIIAIOYH B Jle0aTax;
— OpaTd yd4acThb y 3BWYalHIA ¢dopManbHIN
JTUCKycil Ha 3HAWOMI TE€MH, MOBJICHHS SKOT
HOPMAaTHBHE U YITKO cPOpMyNIbOBaHE, SKIIO
Bi1I0yBa€THCS 00MIH (haKTUIHOIO
iHpopMaIli€ero, JalThCA  IHCTPYKIii  abo
0OTOBOPIOETHCSI  BUPIIICHHS  MPAKTUYHUX
poOJieM;

Linecnpsimosana cnienpays | — po3yMITH Te, IO TOBOPHUTHCSA, X04a IHOI
Biq4yBae TOTpedy y TIOBTOpEHHI abo
MOSICHEHHI, SKIO 1HII JIIOJA PO3MOBISIOTH
IIBUIKO Y 0AaraTocCiiBHO;

— MOSICHUTH, YOMY WIOCh € MpoOJIeMOIo,
0o0roBOpUTH, IO CHi POOUTH  MOTIM,
MOPIBHATH 1 31CTaBUTH
BaplaHTH/aJIbTePHATUBY;

— CTHCJIO KOMEHTYBAaTH TOYKH 30py I1HIIHX
YYaCHUKIB,
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1. Tpancaxyia 3 Memolo | — 3A1UCHIOBATU OUIBIIICTh TpaHCAKIlIN, SIKi
OMPUMAHHA moeapie [ | MOKYTh BHHHKHYTH IIiJl dYac TOJOPOXKi,
nocaye opraHizaiii moAOpoXki abo MPOKUBAHHS,

BJIQJIHATH CTOCYHKH 3 OpraHaMu BJIaJH IIiJ
yac 3aKOPJOHHOTO BI3UTY;

— copmymroBaTH CKapry Ta BIIOpaTHCS 3
MEHII 3BHYHUMHU CHUTYaIliIMA B MaraswHax,
Ha IIOIITI, B OaHKaX TOIIO;

— ATH y  OUIBIIOCTI  CUTYyalli, 110
BUHUKAIOTh Yy TIpoOIleCi TmepeOyBaHHS 4YH
MOI0PO’K1 3a JOIMOMOI'0K0 areHTa abo Iij yac
BJIACHE MOJIOPOXKI1

8. Obmin inghopmayicro — JOCUTh BIIGBHEHO 3JIHCHIOBATH OOMIH,
NEepeBIpKy Ta MIATBEPAKEHHS HaKOMHYEHOI
dakTuyHO1 1HPOpPMAaIlil Ha 3HAHOMI, 3BUYHI U
HE3BMYHI TeMH B Mexax cdepu CcBOei
JUSUTBHOCTI;

— OmucaTtd, SK MIOCh 3poOUTH, Jal04u
JeTaJIbH1 IHCTPYKIIIi;

— MIJCYMYBaTH 1 BUKJIACTU CBOIO AYMKY MpO
KOpPOTKE OIIOBIAAHHS, CTaTTIO, pPO3MOBY,

JIMCKYCIO, 1HTEPB 10, JIOKYMEHTaJIbH1
MaTrepiajy 1 BiAMOBIIATH MOTIM Ha 3alUTaHHS
o JIeTalll;
9. | Haoamnsa ma ompumaHHs | — HagaBaTU KOHKPETHY iH(opMariito,
iHmeps 1o HEOOXIIHY I 1HTEPB’I0/KOHCYIbTAIII],
IpOTE POOUTH 11€ 3 OOMEKEHOIO TOUHICTIO;
— BECTH [IATOTOBJIEHE 1HTEpB’10,

MePEBIPSAIOYH 1 MIATBEP/KYIOUN iHPOpMaIlito,
Xouya ¥ MOXe 4dYac BiI dYacy MPOCUTH
MOBTOPUTH, SKIO BIAMOBiAL 1HIIOI ocoOu
IIBHAKa 200 HAATO IOBra.

[Mogo o006’ekTiB KOHTpOdtO piBHA cdopmoBanocTi AKJIM, To Bimoma
HocmigHUI y ik ramy3i B. UepHum posrasgae iX sSK mepenik yMiHb, SKHX
HaOyBalOTh Yy4YHI Yy CEPEIHbOMY 3arajlbHOOCBITHROMY HABUAJIBHOMY 3aKJaji
BIJIMTOBIZTHO /IO BUMOT YMHHOI HABYAJIBHOI MIPOTPAMH 3 1HO3EMHOI MOBH JIJISI TIEBHOTO
TUIY HABYAJIBHOTO 3aKjaay 1 KOXKHOIO €Tamy HaBYaHHs (IOYaTKOBAa, OCHOBHA 1
crapia mkosa) [214, c. 10].

3 ommiagy Ha Te, mo AKJIM wmaiiOyTHiXx ¢axiBUiB 13 TYPUCTHUYHOIO

00CIIyTOBYBaHHS MM TPAKTY€MO SIK ILIUTICHE, IHTETPATUBHE YTBOPEHHS, SIKE MEBHUM
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YHHOM CTPYKTYpPOBaHE, OO0 €KTaMH KOHTPOJIO BBa)Ka€EMO HOT0 KOMIIETEHTHOCTI
(KOMIIOHEHTH): MOBHY (3HaHHS — NP0 TYpU3M 1 J1aJOTU Ta BIAMOBIAHI HABUYKHU —
(oHETHYHI, JEKCUYHI, T'paMaTW4Hl), MOBJICHHEBY (yMIHHS B ayJilOBaHHI Ta B
TOBOPIHHI — «PEIUTIKYBaTW», YKJIaJaTH AIaJIOTI4HI €IHOCTI, MIHIJIAJIOTH Ta J1aJIOTH
MEBHUX (PYHKIIOHAIBHUX THUIIIB), JIIHTBOCOIIOKYJIbTYPHY (3HAHHS (POHOBOI JIEKCUKH,
CTAJIUX BHpPA3iB, MPUCHIB’iB, MPUKA30K TOIIO KpaiHM, MOBa SKOi BUBYAETHCS;
OOI3HAHICTh 13 MOOYTOM 1 KYJIbTYPOIO HOCIIB 1HO3€MHOI MOBHU; BOJIOJIHHS 3aco0amu
BepOabHOT 1 HeBepOaabHOI MOBEIIHKM HOCIIB MOBM) 1 HaBUYaJbHO-CTPATETIYHY
(yMiHHS ~3amam’siTOBYBaTHM 1 BIIATBOPIOBATH HaBUYaJbHUN MaTeplan, YMIHHSA
BIIIYKYBaTH 1 COPTYBAaTU HEOOXiAHY 1HGOpMAIliI0, yMIHHS CIIBOpPAIIOBATH 3
iHImMMEU (poOoTa B mapax 1 rpynax)), chopMoBaHi Ha MPOQPECIHHO OPIEHTOBAHOMY
HaBYaJIbHOMY Matepiaii. KpiM 1boro, HayKoBIl CTBEpIKYIOTb, L0 HANOUIbII
a7IeKBaTHOIO (POPMOIO KOHTPOJIFO y I[bOMY BHJII MOBJICHHEBOI JISIIBHOCTI € TapHa,
aKIEHTYIOYM yBary Ha JBOCTOPOHHOCTI CHUIKYBaHHS — CHPUUHSTTI i
BUCJIOBJIIOBaHH1 BiIacHOI nymku [214, ¢. 11]. Tomy 006’ekTOM mepeBipku Oyiu He
JUIIe BMIHHS CTyJIeHTa OpaTW yd4acTh y [iajo3i, a ¥ Te, AK CIPUHMAIOTHCS HUM
PEIUIIKK MMapTHEpa 10 CHIJIKYBaHHIO Ta K pearye Ha HUX IHIIWHA mapTHep (YMIHHS B
ayitoBaHH1).

VY3aranpHeH1  KpuTepii  OIIHIOBaHHA  pPIBHA  COPMOBAHOCTI  YCHOTO
THIITOMOBHOT'O MOBJICHHS TIPEACTaBJIeH] y 3araJibHOEBPOICUCHKNX PekomeHaaIisax 3
MOBHO1 OCBITH, /¢ BOHM BU3HAUYEHI TAKUM YMHOM: CTPATETIi perIikyBaHHs, CTpaTerii
CHIBIIpaIll, 3alHUT TPO PO3’SICHEHHS, MIBUIKICTh, THYYKICTh, 3B’A3HICTh, PO3KPUTTS
TEMH, TOYHICTh, COIIOJIHIBICTUYHA KOMIICTCHTHICTh, 3arajbHUNA Jiamna3oH,
JEKCUYHUW  Jiala3oH, TpaMaTHYHWA Jianma3oH, TpaMaTHYHA TPABWIBHICTH,
JeKCUYHUM Ta GOHOJIOTIYHUN KOHTPOIh [53, ¢. 193].

[Tornmubimoe po3yMiHHS 3a3HAYEHOTO ACTIEKTY MPOOJIEMH IMAXIJT 10 PO3pOOKH
KpUTEPIiB OIIHIOBAHHA JIJIOTIYHOTO MOBJCHHS CTyACHTIB TexHiuHuXx 3BO,
3anporoHoBanuii O. TapHomonabcbkuM. Jl0 Takux KpUTEpliB aBTOP BIIHOCUTH:
BIIMOBIJIHICTh BHUCJIOBIIOBAHb CHUTYallll CHUIKYBaHHS; JAOTPUMAaHHS BIIHOCHO1

MPaBUJIBHOCTI MOBJICHHS; PO3TOPHYTICTh BHUCJIOBJIIOBAHb 1 JIOTIYHUM 3B'SI30K iX
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KOMIIOHEHTIB; PI3HOMAHITHICTh BUKOPHUCTAHOI JEKCUKH 1 TpaMaTUYHUX MOJEIEH;
TEMIT MOBJICHHsSI (TOBOPIHHS); IHILIATHBHICTh y MPOAYKYBAaHHI PEIUTIK; MpPaBUJIbHE
PO3YMIHHS Ha CIIyX PeILIiK criBpo3MoBHuKa [185, c. 153].

Y MeromauuHid JiTEpaTypl pO3pI3HAIOTH KUIBKICHI Ta SIKICHI KpHUTepii
orintoBanHs piBHSA AKJIM. Jlo KUIBKICHUX BITHOCSITh:

— KUIBKICTB PEIUTIK, 1110 TPOAYKYIOTHCS KOKHUM CIIIBPO3MOBHHUKOM;

— KUIBKICTh PI3HOTHIIOBUX J1aJOTTYHUX €JHOCTEH;

— KUIBKICTh Tay3 Xe3uTallii.

SIKiCHUMHM TTOKa3HUKAMH BBaXKAIOTHCS:

— BIJMOBIJHICT, BHUCJIOBJIIOBAaHHS TOCTAaBJICHIA TeMiI W KOMYHIKaTHBHIN
CUTYyaIIii;

— CIIOHTAHHICTB;

— eMolIiifHa 3a0apBIIeHICTh MOBJICHHS,

— BMIHHS MMO€IHYBATH Pi3H1 TUIIA MIKPO/IiajoriB;

— BMIHHS BHpIIIYBaTH TIOCTaBJieHE KOMYHIKaTMBHE 3aBAaHHS MiA dYac
CIIUIKYBaHHS Yy miayioriyHid ¢opmi (mepekoHatH, 3a0e3MeYuTH, HE IOTOIUTHCS,
BUCJIOBUTH CBOIO TYMKY, 3alIPOCUTH TOIIO);

— TrpamMardyHa 1 JIEKCMYHA TIPABUJIBHICTh BHUCJIOBIIOBaHHS (HAsSBHICTH 1
IpaBUJIbHA peajizallis MOBICHHEBUX (GOPMYIT);

— BHMOBa, OCHOBHMMH BHMOTaMHU [0 $KOi € (OHEMATHUYHICTh (CTYIiHb
MPaBWIHHOCTI (POHETUYHOTO OGOPMIICHHS, MOCTATHIM HIJis TOTO, 100 BOHO OyIio
3pO3yMUTHM JUIsl CIIBPO3MOBHUKA) Ta MIBHIKICTh (CTYMiHH aBTOMATH30BaHOCTI
BUMOBHHMX HABUYOK, IO JJA€ 3MOTY TOBOPUTH B HOPMAJILHOMY TEMITi);

— JIOTPUMaHHS XapaKTEPUCTHK Jiajory (eJINTHYHICTh, CHUTYaTUBHCTH,
HasiBHICTh €MOIIITHO-OIIIHHUX CJTiB 1 pEUYCHB);

—  e(dexTUBHICTh  CHUIKYBaHHA  (3MAaTHICT,  HE  JIMIIEC  JOXIJJIHMBO
BUCJIOBJTFOBATUCS, a 1 BUCITyXOBYBAaTH IHINHX, BBIYJIMBO W aJ[€KBATHO pearyBaTH Ha
BHCJIOBJIIOBAHHSI CIIBPO3MOBHHMKA, TOBOPUTH IIOYEPrOBO, HE INEepeOMBATH 1 HE
HamaraTucs JOMIHYBaTH B O€Cidl; OIIIHIOETbCS TaKOX 3/aTHICTh CTYJCHTa

niaTpuMyBatH criiBpo3mMoBHuKa) [110, ¢. 339-340].
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[lornuOmnroe TICUXOJOTIYHI AaCHEeKTH KpUTepiadbHOi 0a3u  JOCHIIKEHHS
H. 3aBinnuenko [52]. ABTOp BHOKpeMJIOE JBI TPYyNU CTYACHTIB 3a piBHEM
c(hOpMOBAHOCTI KOMYHIKaTUBHOI KOMIIETEHTHOCTI:

— piBEHb KOMYHIKaTUBHOI KOMIETEHTHOCTI, SIKHH BIAMOBIIA€E MpodeciiiHUM
BUMOram: mnpogeciiHO IOCTaTHIA piBEHb KOMYHIKATHBHOI KOMIIETEHTHOCTI, IO
XapaKTEPU3YEThCSI TOTOBHICTIO JIO JIaJOTIYHOI B3aeMojii, moOynoBU CyO’€KT-
Cy0’€KTHUX B3a€EMUH, IParHeHHs BUPIIIYBATH M1 Yac CHUIKYBaHHS PENpPOIYKTUBHI 1
NPOAYKTUBHI 3aBJaHHS, yBara J0 BHYTPIIIHBOI, TIMOMHHOI CTOPOHH CIJIKYBaHHS,
SIKa CTOCYETHCSI 0COOUCTICHO-CMUCIIOBHX YTBOPEHD;

— piBEHb KOMYHIKaTHMBHOI KOMIIETEHTHOCTIi, SIKM HE BIIMOBIJA€ OMHUCAHUM
BUMOTaM: JIOMiHYBaHHS MOHOJOTIYHHUX CTpaTeridi B3aeMojii 3 TapTHEpaMu,
CHUIKYBaHHS 32 THIIOM pPO3IMOPSKEHb, HaKa3iB, IHCTPYKI, BUMOT, KOJHU yBara
CIpsIMOBaHa Ha ONEPAIlItHO-IHCTPYMEHTAIBHY, MOBEIIHKOBY CTOPOHY NMPpodeciHiHOTO
CHUIKYBaHHS, HA HOTO PENpOyKTUBHUI PIBEHbD.

3apyOi’kHI METOJIUCTH 3BEPTAIOTh yBary Ha T€, II0 OCHOBHUMHU KpUTEPISIMU
OIL[IHIOBAaHHSA JIaJIOTIYHOIO MOBJICHHS € BHMOBa, BMIHHSA BHUKOPHUCTOBYBATU
BIJIMOBIIHUI JICKCUYHUM 1 TpaMaTUYHUN Marepiaj, 3pO3yMUTICTh/JOCTYIHICTD
BucnoBoBanHg [237, c. 330]. BaximBo TakoX BpaxOBYBaTH JOBXKHHY ¢pa3,
CKJIQJTHICTh MOBJICHHSI, HOT'O TEMII, THYUYKICTb, TPABUJIBHICTh, MOIIIBHICTh CTHIIIO,
HE3ICKHICTh (MOBITIO HEOOXITHE 3alUTaHHS a00 CTUMYJ UM BiH MOJKE iHIIIFOBATH
MOBJICHHS), TOBTOPEHHS (SIK 9acTO 3aUTaHHA 200 CTUMYJ MOTPIOHO MOBTOPIOBATH ),
HasIBHICTB Ta JIOBXKWHA XE3UTAIlIMHKX may3 [253, c. 96].

V3araJbHUBIIM HANpaIlOBaHHA BUEHUX Y 3a3HAYEHOMY acHeKTi MpoOsieMu,
BU3Ha4YeHO KpuTepii chopmoBanocti AKJIM maitOyTHIX (axiBiliB i3 TYpUCTHIHOTO
00CITyrOBYBaHHS:

— paIioHanbHICTh BUKOPWUCTAHHA Y MOBJICHHEBOMY TOTOIll BiJMOBITHOTO
JIEKCUYHOTO 1 TpaMaTUYHOTO MaTepiaiy;

— KUIBKICTh C(POPMYNBOBAaHHUX PEIUIIK, IX JOUUIbHICTh, MHUTOMAa Bara

IHII[IaTUBHUX;
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— JIOCSTHEHHS KOMYHIKAaTHBHOI METH, WI0 TNOJsArae B peaiizauii
MOBJICHHEBOTO HaMipy MOBIIS 1 KOMYHIKaTUBHUX 3aBJaHb Y MEXKaX CTBOPEHOI
KOMYHIKaTUBHOI CUTYaIlli;

— BIANOBIAHICTH XapaKTEPUCTUK CTBOPEHOTO Jiajnory 1oro
(YHKI10HATBHOMY THUILY;

— 3JIaTHICTh KEPYyBAaTH MOBJICHHEBOIO CUTYAIII€IO;

— JIOPEYHICTh BHKOPUCTAHHS MOBJICHHEBHX (OPMYN 1 KIIiIIE, ONEpPYBaHHS
KpaiHO3HABUMM MaTepiaioM.

JliarHOCTHUYHI TIpoleypH nepeadadail CUCTeMaTHUH1 CIIOCTEPEXKEHHsI, Oeciin
3 BHKJIaJladyaMH 1 CTyJCHTaMH, MOJICITFOBAHHS JiaJIOTiB Ha OCHOBI 3alPONIOHOBAHHUX
KOMYHIKaTUBHMX CHTYyallid, OJHAK IlepeBara HajJaBajacs aHami3dy pe3yiabTaTiB
BUKOHAHHS JIIarHOCTUYHUX 3aBAaHb (y T. 4. 1 TECTIB) BIJAMOBIIHO 0 BUOKPEMJICHHX
KPUTEPIiB.

Bapro 3a3HauuTH, 110 CTYNiIHH HaBYEHOCTI MaWOyTHIX ¢axiBIiB 13
TYPUCTUYHOTO OOCITyrOBYBaHHS B Mekax Bl+ Moxke OyTu pisHMM. 3 OISy Ha IIe
palioHAJIbHUM  BBAaXXA€EMO  3IMCHIOBATH KOHTPOJb HABYAIBHUX JOCSTHEHbD,
BUOKPEMJIFOIOUM BHCOKHH, CepeaHiii Ta HH3bkuK piBHI. PiBeHb cdopmoBaHOCTI
AKJIM wmaiiOyTHIX ¢axiBIiB i3 TYpUCTHUYHOTO OOCIYrOBYBaHHS BHU3HAYABCS TaKUM
YUHOM: BIAMOBIAL TIOBHA, MpaBWJIbHA — BHCOKWU pPIBEHB; IONMYIICHI HE3HAYHI
IOMUJIKY — CePEeHIN; BIATOBIIH HEMIPAaBIIIbHA a00 BIACYTHS — HU3BKHM.

3 METOI0 JIarHOCTUKU JOCIITHUKH PaAsiTh BUKOPHUCTOBYBATH B OCHOBHOMY
OJIHI ¥ Ti K 3ac00M: BIAMOBINHI cUTYyaIlli, 0 TIepen0ayaroTh OPTaHi3allilo POJIbOBUX
irop (Tapuomonberkuii O.); ponboOBI irpu (IMCKYCii), a TaKOX KOMYHIKATUBHO
cupsimoBaHi 3aBmaHHs 1 Tectn (Yepnum B.). KomyHikaTuBHI 3aBIaHHS MOXYTh
MPOTIOHYBATHUCS CTYICHTAM Y TAKOMY BUTJISIIL: a) PYHKI[IOHAIBHOT CXeMU Jiayory; 0)
KoMyHiKaTHBHOI cutyarii [214, c. 14]. YV cBoeMy IOCHIIP)KCHHI MU HaJaBajH
nepeBary BIpaBam, siki Oy TyBajucsl Ha MaTepialli MEBHUX KOMYHIKATUBHUX CUTYaIlii.
TecToBi 3aBHaHHS BUKOPUCTOBYBAJIHCS 3 METOIO BHSIBJICHHS 3HAaHb CTYJICHTIB —
npeAMETHUX Ta MpodeciiHO OpIEHTOBaHUX (HAMPUKIIAMA, MPO ICTOPIO 1 KYJIbTYpYy

HOCIiB MOBH, IIPO TYPU3M TOLIO).
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JllarHOCTUYH1 3aBAaHHS MM PO3pOOJSUIM 3 ypaxXyBaHHSIM CTPYKTYPHUX
koMroHeHTIB AK/IM MmaitOyTHiX (axiBLUiB 13 TYpHUCTHYHOIO OOCIYroBYBaHHS Ta
BIJIMOBIJTHO /10 PO3TJISIHYTHX BUILE KPUTEPIiB.

B 0CHOBI 11arHOCTUYHOTO THCTPYMEHTApIi0 — 3aBIaHHS IS MEPEBIPKU PiBHS
c(hOpPMOBAHOCTI MOGIEHHEGOI KOMHnEemeHmHOCmi B JIAIOTIYHOMY MOBIICHHI
cryaenriB ([Jomatok E). KoHTpoab 3aificHIOBaBCS HaMu TOETAlHO, Yy TIiH IKe
MOCJIIZIOBHOCTI, 1[0 ¥ HaBYAHHS: BiJl KOHTPOJIFO YMIHHS «PETUTIKYBATH» 10 KOHTPOJIO
BMIHHS Oy/yBaTH J1aj0TU NEBHUX (PYHKIIOHATBHUX THITIB.

Tak, HanpukIad, AJI KOHTPOJIO YMIHHS «PETUTIKYBAaTH» CTYJEHTH BUKOHYBAIU
BIIpaBM Ha MiAOIp BIAMOBIAHOI peruiiku. HaBenmemo gparMeHT Takoro 3aBiaHHs 3a
HAIPSIMOM «TOTEJIbHE 00CTYyTrOBYBaHHS»:

@) 00 NOOanoi iHiyiamueHoI peniiku cghopmynrotime peaKmusHy:

— What are your room rates?

6) 00 noodanoi peaxmusHoi peniiku cghopmyniotume iHIYiaMuUeHy:

— No, we would like to have an inside room, because we can’t stand the noise
of any sort.

OkpeMuM acnekToM po3poOJIGHOI0 HAaMH JIarHOCTUYHOTO I1HCTPYMEHTApito
Oyna mepeBipka piBHS C(HOPMOBAHOCTI YMIHHS BXKMBATH AialioTiuHi €1HOCTI. OqHaK
Mepil HDK OBOJOITA IIUM YMIHHSM, CTYACHTH MarOTh 3aCBOITH HOTO 3MICTOBY
OCHOBY, TOOTO 3HATH HAWIOIIMPCHINII BWIHM MIiaJOTIYHUX €THOCTeH (3amuTaHHS —
BIJIITOBIZb, IMOBIIOMJICHHS — 3allUTaHHS, CIOHYKAaHHS — 3roja/BiiMoBa Ta iH.). 3
OTJISIAY Ha Te, 10 mepel MaiOyTHIMH (axiBISIMH 3 TYPUCTUYHOTO OOCTyrOBYBAaHHS Y
ixHid mpodeciiiHid IATPHOCTI BHHUKATUME TMpo0JjemMa BHpIMIEHHS Oaratbox
KOMYHIKATUBHUX CHTYyaIliii, BOHM ITOBMHHI 3HAaTH 1 BMITH B)XHBAaTH JlaJOTi4HI
€MHOCTI pi3HUX BHIIB. Ha 11e #1 30pi€eHTOBaHE HACTYMHE 3aBAaHHS, MPUKIIAJ SIKOTO
HABOJMMO HIDKYE.

Braowcimo 6uou 3anpononosanux 0ianociuHux €OHocmel: a) 3aNnUmauHs —

8i0N0BI0b,; 0) NOBIOOMIIEHH — 3ANUMAHHS, 8) CHOHYKAHHS — 32004/8i0M084.
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— Would you like to book a ticket to Liverpool?

— No, we want to make a trip to Germany.

— We recommend you roast beef.

— No, | prefer fish.

— Our students stayed at a resort hotel.

— Is there a parking zone?

CTyaeHTH TaKOXX BUKOHYBAJIW BIIPaBy Ha JOTIOBHCHHSI JIiaJIOTiB HA Pi3HI TEMH
(y roteini, B pectopaHi, 0OMIH Bpa)K€HHS IIOJI0 MOJAOPOK1) JIaJOTTYHUMHU €THOCTSIMU
BIJIMTOB1JTHO JI0 X 3MIiCTOBOr0 HanmoBHEHHs. Hampukian:

Jlonosnims dianoe 8i0no8iOHUMU OIANOLTYHUMU EOHOCMSIMIUL.

You: I’m leaving now. Here is my key.

Checkout: Thank you; just one second and I’ll give you your bill. Here you go

You: Thank you.

Checkout: Did you enjoy your stay?

You: Yes, for the most part.

Checkout:

You:

Checkout: Yes, of course. If you step out the front doors there should be a cab
waiting, but if not, the doorman will call one for you. Have a safe trip home.

You: Thank you.

HacrtymHe 3aBmaHHsS TOJATago y BIOPSAKYBaHHI PSAIY PEIUNIK Ta MOOYIOBi
MikpoaitoriB. HaBegemMo mpukiag Takoro 3aBIaHHSA 0 TeMHU «Y TYPUCTHYHOMY
areHTCTBI».

IIpouymepyiime 3anponoroani peniiku, Ymeopusuil 3 HUX MiHiOiani02u.

1. Great! | appreciate this offer very much!

2. Thank you so much. I can’t believe I’ll have an opportunity to take a picture

of the Eiffel Tower.
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3. You can also attend a business conference in the capital of France. You’ll
meet a lot of our business partners there.

4. Here is your ticket. Have a nice trip!

5. Good morning, Mr. Shevchenko. We would like to offer you an incentive

tour to France. You worked very hard last month.

3aBmaHHS IS KOHTpoiro  piBHA  chopmoBanocti  AKJM  MaroTh
CHIBBIIHOCUTHUCS 13 CHUTyalllIMU CHUIKYBaHHS, B SKUX MaWOyTHI ¢axiBui 13
TYPUCTUYHOTO OOCTYyrOBYBaHHS MOXYTh iX 3aCTOCOBYBAaTH (K I BiIOYBA€ThCS B
peaNlbHOMY JKUTTi). TOMy CTyJIeHTaM HpPOITOHYBAJIOCS OIpAIfOBaTH TPH JiaJOrd Ha
pI3HY TEeMaTHUKY Ta BU3HAYUTH iX (YHKI[IOHANBbHUW THUI (A1aJIOT-pPO3NMUTYBAHHS,
Ja10r-I0MOBJICHICTD, J11aJI0T-00MIH BPOXKEHHSIMH).

Hactynne 3aBmanHs nepeabadyano moOyaoBY BIaCHUX IIajloOriB 3a MOJAHOIO
cutyaniro. Hanpuxman:

* Bu opeanizosyeme noi3oxy ona cmyoenmis. Poznumaiime myponepamopa
npo MOMCIUBL 8UOU BIONOUUHKY, O000AMKOB8I eKCKYpCii ma HeoOXiOHI OOKYyMeHmu,
noyikaemecs YiHamu ma eapmicmio Xap4yy68aHHs I NPOHCUBAHHSL.

Taki 3aBgaHHSA CTyJEHTH BUKOHYBAJIM B Tapax, YiTKO PO3MOJIUIMBIIN MIiX
coboro poii. Came 31aTHICT, MalOyTHIX (axiBIiB MOOYAyBaTH J1aJIOT 3a IMOJaHOIO
npodeciiHO OPIEHTOBAHOIO CHUTAIlIEI0 CBIIUWJIA MPO PiBEHb CPOPMOBAHOCTI B HHUX
MOBJICHHEBOT KOMIIETEHTHOCTI SIK CTPYKTypHOTro Komrnonenta AKJIM.

Amnani3 310paHOTO eMIIPUYHOTO MaTepially aB 3MOTY PO3MOJIUIATH CTYJEHTIB
3a pIBHAMH C()OPMOBAHOCTI MOBJICHHEBOT KOMIICTCHTHOCTI (TaoI1. 3.2).

Amnaniz tabmn. 3.2 CBiTYHTH MPO TE€, MO PiBEHb CHOPMOBAHOCTI MOBJICHHEBOI
KOMITIETeHTHOCTI 'y cTpyktypi AKJIM wmaii0yTHiX ¢axiBiiB 3 TypUCTUIHOTO
oOCITyroByBaHHSI 3a pe3yJlbTaTaMH EKCIEPUMEHTAILHOTO HABYaHHS CYTTEBO
MiABUIUBCA. Pe3ynbTaTh BUKOHAHHS CTYJEHTAMH 3aBJaHb J11arHOCTHYHOTO
IHCTpYMEHTApI0 JNal0Th MiACTaBU KOHCTaTyBaTu, 1o B EI' 3HauHO 30UIBIIMBCA
MMOKa3HUK BUCOKOTO PiBHS C(hOPMOBAHOCTI MOBJIICHHEBOI KommieTeHTHOCTI — 3 10,9 %

10 32,6 %, Tomi six y KI' 1ie#i moka3Huk ctaHoBUTH Jumie 9,3 %.
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Tabnuys 3.2
Po3moais cryaeHTIB 32 piBHAMH C()OPMOBAHOCTI MOBJICHHEBOI KOMIIETEHTHOCTI
y cTpykrypi AKAM
I'pyma IToyaTok excepuMeHTy Kineup ekcnepuMeHTy

PiBH1 cpopMoBaHOCTI

Bucokuit | Cepenniit | Husbkuii | Bucokuit | Cepenniii | Huzbkuii

abc. | % | abc.| % |adbc.| % |adbc.| % | alc. % abc. | %

EI’ 5 [109| 28 |60,9| 13 |28,2| 15 |326| 28 | 609 | 3 | 6,5

KT’ 5 |116| 26 |{605| 12 (279 9 |209| 26 | 60,5 | 8 |18,6

Cepenniii piBeHb C(HOPMOBAHOCTI 3a3HAYEHOi SIKOCTI Ha  TOYATKY
excriepuMenTy npoaemonctpyBanu 60,9 % crynenrtiB EI, y KI' — 60,5 %; 3a
pe3ysibTaTaMM KOHTPOJBHOTO 3pi3y NPEJACTaBHUKKM 000X TpyNm MalTh TaKi X
pe3ynbTaT BiANOBiAHO. [I03UTUBHUMU BUSBUIIUCS MMOKa3HUKHU HU3bKOTO piBHA: B EI
BOoHU 3HM3UIUCS Ha 21,7 %, y KI" — numie Ha 9,3 %.

HacrtymnHi 3aBganHs Oyiu CHpsMOBaHI Ha JIIarHOCTUKY PiBHS cpOpMOBAHOCTI
MOGHOI KOMhnemeHmHocmi CTYJCHTIB. 3 OrJIsiy Ha Te, M0 BOHA OXOIUTIOE 3HAHHS
(po Typu3M Ta IO AiajOoTH), a TAKOXK BIJMOBIIHI HABUYKH (JIEKCHYHI, TpaMaTHYHI,
dboHeTHYH1), CTyJeHTaM OyJIO 3aIpOIIOHOBAHO 3aBJaHHS Ha mepekian mpodeciiHo
OpIEHTOBAHOTO TEKCTY, Ha J00ip CIIB Ha KOXHY 13 3alpONOHOBAHMX TEM
(exckypciiiHa AiSUTBHICTH, TOTENBHE Ta PECTOpaHHE OOCIYyrOBYBaHHS, TYpPUCTHUYHA
TisbHICTE). Takox Oynmw JaHi 3aBIaHHS Ha MOOYIOBY PO3MOBUIHUX 1 MUTATBHUX
peUeHb, BUKOHAHHS SIKMX BU3HAUMJIO PiBeHb C(HOPMOBAHOCTI HABUYOK BXKHBAHHS
CTyJIEHTAaMH1 HAJICKHUX YacOBHUX (DOpPM Ta rpaMaTUYHMX KOHCTPYKITiKA. BBaskaemo, 110
MOCTiHEe 30aradeHHs JIEKCUYHOTO 3amacy MaiOyTHIX (axiBI[iB 3 TYpPHUCTHYHOTO
oOCITyroByBaHHS, PO3BUTOK y HHX HaBHYOK MPABUIBHOTO  OQOPMIICHHS
BUCJIOBJIFOBaHb 3TIAHO 13 TpaMaTWYHUMU Ta (DOHETUYHUMHU HOPMAMHU € OJIHIEIO 13
YMOB, sIKi 3a0e3nedyyroTh (QOpMyBaHHS BHUCOKOKBaNi()IKOBAHOTO MOBJIICHHS Y

npodeciiHiil AISIBHOCTI.
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Pe3ynpTaT BUKOHAHHS 3aBJaHb IiJ] 4YaC KOHCTATYBAJBLHOIO Ta KOHTPOJIBHOIO
3pI3iB JaJd 3MOTYy PO3NOAUIMTH CTYAEHTIB 3a pIBHSAMHU C(HOPMOBAHOCTI MOBHOI
KOMITETEHTHOCTI sk ckinaguuka AKJIM (ta6a. 3.3).

Tabnuys 3.3
Po3moais cryaeHTIB 32 piBHAMH C()OPMOBAHOCTI MOBHOI KOMIIETEHTHOCTI

y cTpykrypi AKAM

I'pyna [ToyaTok ekciEpUMEHTY Kineup exciepumMeHTy

PiBH1 cdpopMoBaHOCTI

Bucokuit | Cepenniii | Husbkuii | Bucokuit | Cepenniit Huspknii

abc. | % | abc.| % |adbc.| % |adbc.| % | alc. % abc. | %

EI 6 13 | 26 |565| 14 (30,5 15 (326 | 27 | 58,7 | 4 | 8,7

KT’ 6 14 | 24 |558| 13 30,2 8 |18,6 | 25 | 58,2 | 10 | 23,2

Jlani, cuctemMatu3oBaHi y Tabu. 3.3, 3acBiq4ylOTh, IO 3a pPe3yJbTaTaMH
KOHCTaTyBaJIbHOTO 3pPi3y BUCOKHH piBeHb C(HOPMOBAHOCTI MOBHOI KOMIIETEHTHOCTI Y
MalOyTHIX QaxiBIiB 13 TypuctuuHOro oociayropyBanHs B EI' cranoButs 13 %, y KI'
— 14%. Ilicns xoHTpONIBHOTO 3pi3y BUsABIeHO mpupicT B EI' Ha 19,6 %, y KI' — nume
Ha 4,6 %. 3a pe3ynbraraMu 3pi3iB MOKa3HUK CEPEIHHOTO PIiBHSA CHOPMOBAHOCTI
MOBHOi1 koMmnieTeHTHOCTI B EI" 36inpmuBcs Ha 2,2 %, y KI' — 2,4 %. Ha nmoyarkoBoMYy
eTari JIarHOCTUKU HU3bKHUK piBeHb BUsBIEeHO Yy 30,5 % crynentiB EI' 1 30,2 % KT,
MPOTE B KiHIlI EKCIIEPUMEHTY IIei TTOKa3HUK cyTTeBO 3MeHIHBCs B EI” (ckima 8,7 %),
toai sk y KI' — nmumre ma 7 %.

JIJist TIarHOCTUKK HACTYMHOI KOMIIETEHTHOCTI — JIiH280COUIOKYIbMYPHOI — MU
BUKOPUCTOBYBAJIM TECTOBI 3aBmaHHs. KOHTponb 3AdiiiCHIOBaBCS Ha OCHOBI
KpaiHO3HABYOTO Ta JIIHTBOKPAiHO3HABUOTO MaTepiany, Tependadaroyd BHUSBICHHS
piBHA 3HaHb CTYACHTIB MPO MOOYT 1 KyJbTypy KpaiHH, MOBa SIKOi BHBYAETHCS; I1X
3IaTHOCTI KOPUCTYBATHCS MOBHHMH Ta MOBJIEHHEBUMH 3aC00aMH IHIIIOMOBHOTO
cnuikyBaHHsA. OKpiM bOTO, MU MPOIMOHYBAJIA MailOyTHIM (haxiBISIM 13 TYPUCTUUHOTO

o0clIyroByBaHHs NiAI0paTH YKpPAiHChKI BIANOBIIHUKK JI0 MPUCIIB’iB, MOJAHUX
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aHTJIIACHKOI0 MOBOIO, @ TaKOX BKa3aTH BIANOBIIHICTE MDK (ppazeosorisMamu Ta
iXHIMM 3HaYEHHSMU.
Pe3ynbTaTi BUKOHAHHS 3aBllaHb MpEJICTaBIeH] y Tab. 3.4.
Tabnuys 3.4
Po3moain cTyaeHTIB 32 piBHAMH C()OPMOBAHOCTI JIIHTBOCOLIOKYJIbTYPHOI

KOMIIETEHTHOCTI y cTpyKTypi AKJIM

I'pyna [ToyaTok ekciEpUMEHTY Kineup exciepumMeHTy

PiBH1 cdpopMoBaHOCTI

Bucokuit | Cepenniii | Husbkuii | Bucokuit | Cepenniit Huspknii

abc. | % | abc.| % |adbc.| % |adbc.| % | abc. % abc. | %

El 7 [152| 25 |543|14 |30,5| 14 (30,4 | 27 | 58,7 5 (10,9

KT’ /7 16,3 23 |535| 13 30,2 10 (233 | 24 | 558 | 9 |209

Sx BugHO 13 Tabn. 3.4, BIJIUB EKCIIEPUMEHTAIbHOI METOJMKH BHUSBUBCS
HAWOLIBII ~ BIMUYTHUM HAa CepeAHii Ta HHU3bKMH piBHI  C(HOPMOBAHOCTI
JHTBOCOIIOKYJIBTYPHOT KOMIIETEHTHOCTI. 3a pe3yJibTaTaMi KOHCTaTyBaJIBHOTO 3pi3y
cepenHii piBeHb BusisnieHo y 54,3 % ctynentiB EI' 1 53,5 % KI'; koHTponbHuUii 3pi3
noKasaB BHIIII pe3ynbTaTd — 58,7 % 1 55,8 % BignosigHo (mpupict ckiagae 4,4 % i
2,3 %). 3HauHO 3MEHIITMINCS MOKa3HUKK Hu3bKoro piBHa B EI' — 3 30,5 % mo 10,9 %;
y KI" Bonu cranosmsats 30,2 % Ta 20,9 %.

HaBeneni Buiie BuUIM JIarHOCTUYHUX 3aBJaHb Jald 3MOTY KOMIUIEKCHO
nociigutu AKJIM maiiOyTHiX (axiBIIiB i3 TYPHCTHYHOTO 00CITYTOBYBaHHS, 30KpeMa i
HaBYAIBHO-CTpaTeriuny. Tak, HampuKiaa, BIATBOPEHHS HABYAJIBHOTO Martepiamy,
Horo rpymyBaHHS, MAOIp CIIB J0 KOXXHOI 13 3ampoNOHOBaHUX TeM, MOOya0Ba
JiaJIoTiB HA OCHOB1 KOMYHIKAaTHBHUX CHTYallid CBiT4aTh MPO piBeHb CHOPMOBAHOCTI
HABYANIbHO-CMpameiunoi KomnemeHmHuocmi, 3aBJaHHS Ha BHU3HAYEHHS BHUAY
KOXKHOTO 13 3aIpPOIIOHOBAHHUX JIajoTiB, MIAJIOTTYHUX €THOCTEH Ta PEIUTiK Jal0Th
3MOTy J1arHOCTYBAaTH 3HAHHS MPO J1aJIOTH — CKJIAJHUK MOBHOT KOMIIETEHTHOCTI.

JIarHOCTUYHHMI IHCTPYMEHTapii po3poO0JsiBCS HAMU TaKUM YHMHOM, I100 3a

JIOTIOMOT0I0 OKPEMUX TPyl BIpPaB NEPEBIPUTU YC1 CTPYKTYpHI KomnoHeHTH AKJIM,
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10 J1aJ10 3MOTY BH3HAQUYMTH IHTETPOBAHHUI PIBEHb CPOPMOBAHOCTI 3a3HAUYEHOI SKOCTI
y MailOyTHIX (axiBUIB 3 TYpHUCTHUYHOTO OOCIYyroBYBaHHS Ha IOYATKy Ta B KIHIII
ekcriepuMeHTy (Taour. 3.5).

Tabnuys 3.5

Po3snmoain cryaeHTis 3a piBHssMu cpopmoBanocTi AKIM

I'pyma IToyaTok excepuMeEHTy Kineup excnepuMeHTy

PiBH1 cdpopMoBaHOCTI

Bucokuit | Cepenniit | Husbkuii | Bucokuit | Cepenniit Huspknii

abc. | % | abc.| % |adbc.| % |adbc.| % | alc. % abc. | %

EI 6 13 | 26 |56,5| 14 |30,5| 15 (326 | 27 | 58,7 | 4 | 8,7

KT’ 6 14 | 24 |558| 13 (30,2 9 |209| 25 | 58,2 | 9 |209

PesynbraTH, siki OyiM OTpHMaHi Ha MOYATKy €KCIIEPUMEHTY, 3aCBiTYYIOTh, IO
noka3sHuku piBHIB chopmoBaHocTi AKJIM wmaiOyTHIX (axiBIiB 13 TypHUCTHYHOTO
oOCITyroByBaHHSI € TPAKTUYHO  OJIHAKOBUMU B  00ox rpymax. [licnsa
eKCTIepUMEHTaIbHOro HaBYaHHs B EI' moka3HUK BHCOKOTO PiBHS CTaHOBUTH 32,6 %,
mo Ha 11,7 % O6inpmie, Hixk y KI'. Cepennim piBHEM BOJIOJI€ OUIBIIICTh CTY/ICHTIB
o6ox rpym: B EI' — 58,7 %, y KI' — Ha 0,5 % menme. KinbkicTs MaitOyTHIX (haxiBIiiB 3
TYPUCTUYHOTO OOCIYroBYBaHHS, SKI IMOKa3alW HHU3bKUH piBEHb CPOPMOBAHOCTI
3a3HadeHoi sakocTi, B EI' 3menmmuiacsa na 21,8 %, a 8 KI' — aume nHa 9,3 %.

Hunamika piBHiB chopmoBanocti AKJIM Ha mouatky Ta B KiHIi
EKCIIEPUMEHTY IJIsl KOKHOI 13 TpyM mpejcTaBieHa Ha puc. 3.113.2.

AnHani3 1 y3aralbHeHHS pe3yJIbTaTiB €KCIIEPUMEHTATHHOT POOOTH YMOKITHBUIH
BHCHOBOK IPO MO3UTHBHUHN BILIMB 3alPOTIOHOBAHOT METOIMKH, OCKLTHKY TTOKA3HUKU
piBHiB copmoBanocTi AKJIM B EI' 3acBiqumnm OinbIiie mO3UTHBHUX 3MiH, HIX y KI':
BHCOKHUI — +19,6 %, +6,9 %; cepenniit — +2,2 %, +2,4 %; au3pkuii — -21,8 %, -9,3 %.

Jist 3°sicyBaHHS €)eKTUBHOCTI €KCTIEPUMEHTAILHOT METOTMKU MU CKOPHUCTAJIHCS
METOJIOM KUIBKICHOTO aHaji3y pe3yibTaTiB eKkcrnepuMeHTy. Hamu Oyno mepeBipeHo
JIOCTOBIPHICTh HYJILOBOT TIIOTE3W HA MPUUHITOMY PIBHI JOBIPYOT UMOBIPHOCTI. K10

BUSABUTHCS, IO Tooepoe. (PE3YIBTAT MATEMATUYHOT OOPOOKH JaHUX) MEHIIE, HIK Thasn.
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(TabnuyHa BeNHWYMHA), TO ICHYE HYJIhOBa TINMOTE3a, 3TIHO 3 SKOK 3adiKCOBaHI
po3xo/pkeHHsT oTpuMmanux pe3ynbrariB y KI' ta EI' 3ymMOBneH1 ni€l0 BHIAJIKOBHUX
yuHHUKIB. [IpoTe sKio oueBuAHUM Oyae HACTYMmHUU acleKT: Tooepue > Tmagn, TO 1€
CBITUUTHME TpO €(PEeKTUBHICTh pPO3pobsieHoi Metoauku (opmyBanHs AKIM
MaiOyTHIX (haxiBLiB 3 TYPUCTUYHOTO OOCITYTOBYBaHHS.

JUisi mepeBipKH JTOCTOBIPHOCTI OTPUMAHMX JAHUX PE3YIbTaTH E€KCIEPUMEHTY
o0poOJisIHCsT 32 JOMOMOTOI0 METOJ[IB MaTEMaTUYHOI CTATUCTHKH, 30KpeMa MU
3aCTOCYBaJIM METO] MOPIBHSHHA JBOX HE3QJIECKHUX BUOIPOK BUOIPOK — KpHUTEpii x>
I[Tipcona [37].

JUis BU3HauUeHHS! KpUTEPIIO Tooepoe. MU BUKOPHUCTAIM TaKy GOPMYITy:

c (I’lle2i -n, ><O1i )2

1
T =
OJIEPK nl » ﬂ2 ,221: Oli +02i

(3.1)

1ie N1 — abcoJroTa KUTbKICTh cTyAeHTiB El;
Nz — abcomtora KUTbKIicTh cTyneHTiB KI;
C — KumbKicTh piBHIB cdopmoBanocti AKJIM wmaiOyTHiX ¢axiBmiB 3

TYPUCTUYHOTO OOCITYrOBYBaHHS;

O;i — abcomroTHa KUIbKICTh cTyneHTiB EI, sAki MaroTh TNEBHHA pPIiBEHb
chopmoBanocti AKJIM;

02 — abcomotHa KiUTbKiCTh cryAeHTiB KI', ski MaloTh TIEBHHH pPiBEHBb
chopmoBanocti AKJIM;

2 — 3HAK CYyMH.
Ha ocHOBI naHux, OTpuMaHUX 3a pe3yiabTaTaMud (QOPMYBAIBHOTO eTaIy

EKCIIEPUMEHTY, 3a (PopMys0t0 00UUCTIOEMO T ooepoc.:

1 (E45:9—43:15)‘ E45*25—43*2?)=+(45* 9—43*4?) 1 (59059+?25+ 1405535)

T = + —
PR esdz’ G+ 1 35 + 27 4+0 712

BECIEN
1 1475331

BECIEMETT

% 24

3a po3paxyHKaMU Tomepw. = 2,4.

VY KOHTEKCTI BUKOHAHOTO JOCTIKEHHS CTYMiHb BUTBHOCTI Yy =c—1=3 -1=
2, a piBenb imoBipHOCTI 00 = 0,99. T)46, y HammioMy Bumanky cranoBuTh 0,020.

TakuM ynHOM, NOPIBHABIIM 3HAYEHHS Tonepw. 1 Tragn, MU OTPUMAJIM HEPIBHICTD

Tonepw. > Tragn., OCKUIBKH 2,4 > 0,020. JlaHuii pe3ysnbTar CBIAYUTH MPO TE, 110 HYJIbOBA
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rinore3a BIAXWISEThCS, a MPUIMAETbCS BCTAHOBJIEHA Hamu rinote3a. ToOTO Bci
BIIMIHHOCTI MIX pe3yJbTaTaMH, sIKI MU OTPUMAaJH, HE € BUMAJIKOBUMH, a 3yMOBJIEHI
BIJIUBOM €KCIIEPUMEHTAIbHOT METOJIUKH.

3a3HayeHe Ja€ MIJCTaBU CTBEPKYBATH, L0 3alpPONOHOBAHA HAMH METOAMKA
dopmyBanna AKJIM wmaiibyTHiX (axiBUiB 13 TYpPUCTHYHOIO OOCIYrOBYBaHHS €
€(EeKTUBHOIO, OCKUIbKM: 30UIBIIMIIACS KUIBKICTh CTYAEHTIB BHCOKOTO PpIBHS
c(OpPMOBAHOCTI 3a3HAYEHOI SIKOCTI; CYTTE€BO 3MEHIIMJIACS KUIbKICTh MaHOyTHIX
(daxiBIIB HU3BKOTO pIBHS; EKCIEPUMEHTAJbHa METOJMKA TaK0X [O3UTUBHO

BIIIMHYJIA HaA OBOJ'IOIIiHHH CTyACHTaAMU 1IHO3EMHOIO MOBOIO 3arajioM.

3.3. MetoauuHi pekomeHnaauii 3 popmyBaHHs
AHIJIOMOBHOI KOMIIETEHTHOCTI B IaJIOTIYHOMY MOBJICHHI

Maii0yTHiX gaxiBLiB 3 TYpU3MY B KOJIeIKAX

3a pe3ynbTaTaMu €KCIIEPUMEHTAIBLHOrO HaBYaHHS HaMHU CPOPMYJILOBAHO TaKi
METOANYHI peKOMEHAIIIi:
® BAXJIMBO IIJICCIIPIMOBAHO ()OPMYBATH BC1 CTPYKTYpHI KoMroHeHTH AKJIM
¢daxiBIiB 3 Typu3My B KOJeIKaX — MOBHY, MOBJICHHEBY, JIIHTBOCOIIIOKYJIBTYPHY Ta
HaBYAJIbHO-CTpaTeriuny. OCHOBY 3a3Hau€HOi KOMIIETEHTHOCTI CKJIaJaloTh 0a30Bi
JaJoTi4H1 BMIHHSA — «PEIUTIKYBaTH», YKJIaIaTH JlajdoTidyHI €IHOCTI, YKJIaJaTH MiHi
Jiajgord, YKIamaTH iaJloTH TeBHUX (QYHKIIIOHAIBPHUX THIIB (I8 MaiOyTHIX
¢daxiBIiB 13 TypUCTUYHOTO OOCIYrOBYBaHHS — II€ JIaJOr-pO3MUTYBAaHHSA, IiaJior-
JIOMOBJIEHICTD, J1aJIOr-00MIH BpaXEHHSIMU);
® 3MICT HaBYaHHS aHIJIOMOBHOTO JIaJIOTIYHOTO MOBJCHHS MaiOyTHIX
daxiBiiB 3 Typusmy mae OyTu TpodeciiiHO OpIEHTOBAHMM 1 OXOIUIIOBATH TaKi
TEMaTUYH1 OJIOKH:
— «EKckypciitHa IisITbHICTHY;
— «PectopanHe 00CITyroByBaHHS»;
— «l"oTenbHE 00CITYTrOBYBaHHSIY,;

— «TypuctuuHa JTisJIbHICTBY.
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BianoBigHo A0 3a3HaueHUX OJIOKIB BHOKPEMJIEHO TeMHU JJisi MpodeciitHOro
CHUIKYBaHHS:

— «Customs Regulations»;

— «Ternopil Region for Tourists»;

— «Tourism in English-Speaking Countries»;

— «Tourism in Ukraine»;

— «Places to Visit in Ukraine»;

— «Types of Restaurants. Restaurant Services»

— «Types of Hotels. Types of Hotel Rooms»;

— «Organizational Structure of a Hotel. Hotel Services»;

— «Transport and Tourism», «People in Tourism»;

— «Tourism Companies»;

— «Forms of Tourism»;

— «Pages from the History of Tourismy;

e BaxumMBUM 3acoboM ¢opmyBanHs AKJIM wmaiOyTHiX (¢axiBIiB 13
TYpPUCTUYHOTO OOCIYrOBYBaHHS € KOMYHIKaTHBHA CHUTYyallif, SIKY CTPYKTYypyEMO
TaKUM YHHOM: OOCTaBHMHHU, B SIKUX BIJOYBA€ThCSA KOMYHIKAIlis, IIPEAMET PO3MOBH,
KOMYHIKAaHTH 1 B3a€MOBIIHOCMHU MIX HHUMH, MOBJICHHEBI HaMipu. 3MICT
KOMYHIKaTUBHOI cHuTyallii Mae OyTu npodeciiiHo opieHTOBaHUM, TOOTO BigoOpa)kaTu
crenudiky npodecii (00’ ekTn TypuaMy — Iam’STKH, My3ei, JaHamadTd TOUO Ta
YCTAaHOBH, 5KI 3a0e3MedyroTh el Iporec; Cy0’€KTH — collialibHI Ccy0’€KTH, SsKI
MOIOPOXKYIOTh KPaiHOIO (TYpPHCTH), Ta MpaIliBHUKKA OpraHi3alliii, ycTaHOB TOIIO, sIKi
3MIACHIOIOTh JISIIbHICTh, CIPSAMOBAaHY Ha 33JI0BOJICHHS WX MOTPeO; KOMYHIKATHBHI
HaMIpu — TOpPaJaWTH, TOiIH(GOPMYyBaTH, TEPEKOHATH, 3aCIOKOITH, apTyMEHTYBATH,
OI[IHUTH, TIOMPOCHTH BHOAYCHHS, OOTOBOPUTH TOMIO). KOMyHIKATHBHA CHTYyaIlis
3HAXOJIUTh CBOE BIJOOpaXCHHsSI B CUTYaTUBHINM (KOMYHIKaTUBHII) BpaBi (3aBAaHH]).
Jlo CTpyKTypr KOMYHIKATHBHOI BIPABH BXOJSATH: ONMUC KOMYHIKATUBHOI CHTYaIlii,
3aBAaHHA (IHCTPYKI[IS, SIKa JA€ThCS KOXKHOMY 13 KOMYHIKaHTIB a00 c(hopMyliboBaHa
MPOOJIEMHO — «PO3irpanTe aianory), 3a HaSBHOCTI — KJIIOYOB1 CJI0BA, HAB1IH1 TUTaHHS

TOIIO, piaUIe — MOBICHHEBA peakiia («MOBICHHEBUU mpoaykT»). Curyarii
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npodeCifHO-TPYyIOBOI  AISTILHOCTI (cutyamii  odimiiiHOrO CIIUIKYBaHHS )
MOJICJIIOIOTECSL B KOMYHIKaTUBHUX BIpaBax y ()OpM1 pOJIbOBUX Irop (THUILY «YSIBITh
c001...»);

e y TIpolleci HaBYaHHS M1aJIOT1YHOTO MOBJICHHSI TIepeBary BapTO HaJlaBaTU
IHIYKTHBHOMY Mmigxoay («3HH3Y BBEpX»), 3TLIHO 3 SKUM Iiel mporec nepeadoayae
O3HAHOMJIEHHS CTYACHTIB 3 OKpPEMUMH peIUTiKaMU [JIaJOriYHUX €JIHOCTEH 3
MOJIAJIBIIIMM 3aCBOEHHSM 3MICTY Jiajory B IIJIOMYy Ha OCHOBI 3alpOIIOHOBAHO1
KOMYHIKaTUBHOI CHUTYyallii, 10 HE BUKJIIOYA€ MPOCIYXOBYBaHHS J11aJIOT1B-3pPa3KiB,
TOOTO €JIEMEHTIB JEAYKTUBHOTO MIAXOY;

® [IpPOIIeC HABYAHHS J11aJIOTTYHOTO MOBJICHHSI OXOTUTIOE TaKi CTaru:

[ — «pernnikyBaHHS»;

Il — yknagaHHs 11aqoT14YHUX €THOCTEH;

I — yxknagaHHs MiHI1aI0T1B,;

IV — yknananss gianoriB meBHUX (QYHKITIOHATBHUX THUITIB.

BiamoBigHOo 10 BHOKpEeMIJIGHMX €TariB po3poOJieHa TiJcHUcTeMa BIIpaB Ha
dopmyBanus AKJIM MmaitOyTHiX (axiBIiB 13 TypUCTHYHOTO OOCIyroByBaHHsS. Tak,
Hampukiaa, Ha | eTtami  JOIIJIBHO  BHKOPUCTOBYBATH  YMOBHO-MOBJICHHEBI
PELENITUBHO-PENIPOAYKTUBHI Ta PENPOAYKTHBHI BIpaBH (Ha IMITalilo 3pa3ka
MOBJICHHSI, Ha IIJICTAHOBKY Yy 3pa30K MOBJICHHS, Ha TpaHchopMalliio 3pas3ka
MOBJICHHS, Ha PO3Mi3HABaHHS IiJ Yac ayAilOBaHHS PEIUTIK, SKi BUCIOBIIOIOTH MEBHI
MOBJICHHEBI HaMipH, Ha BUKOPUCTAHHS IMITAI[IfHO-POIBOBOIO KOMITOHEHTA); Ha II
eTalmi — yMOBHO-MOBJICHHEBI pPEIENTHBHO-TIPOAYKTHBHI BIpaBu (Ha OOMIH
peIuTikaMu, Ha BIATBOPEHHS MEBHUX YaCTHH JI1AJIOTY Ha PIBHI JIAJIOTTYHUX €JHOCTEMH,
Ha mnepedpasyBaHHs 3pa3ka MOBJIICHHS, Ha 3amnoBHeHHs mpomyckiB); III eran
nependavae BUKOPUCTAHHS MOBJIGHHEBHX PEIENTUBHO-TIPOJYKTUBHUX BIPaB 3
KepyBaHHSAM (Ha BCTAHOBJICHHS TIOCTIJOBHOCTEH JTIaIOTIYHUX €IHOCTEH, Ha
MiJICTAHOBKY PETUTIK, 3alMC HAJAWUKTOBAHOTO TEKCTY, HA MPOAYKYBaHHS MiHIIIANOTy,
Ha BHUCJIOBJICHHS BJIACHOI JTyMKH IIOJO 3MICTy OiaJloTy-3pa3ka, Ha CTBOPCHHS

MIHIJI1aJIOTIB 3a CUTYalll€l0, aHAJIOTTYHOIO JI1alloroBi-3pa3ky); IV eram — MOBIIEHHEBI
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pPELENTUBHO-TIPOAYKTUBHI BIpaBU 0e€3 KepyBaHHS (HAa CTBOPEHHS BJIACHOIO
npodeciiiHO CIPSMOBAaHOTO JIANOTy 3a MOJAHOI0 CUTYAIIIEL0).

Ockutbkun  AKJIM oXxoritoe, OKpiM MOBJIEHHEBOI, 1HINI KOMIETEHTHOCTI,
po3po0JieHa MmiJicucTeéMa BIPaB MICTUTh TAKOXX 3aBJaHHS Ha aKTHBI3AI[lI0 MOBHOTO
Marepialy, Ha TMPOAYKYBaHHA pPEUYEHb/BUCIIOBIIOBAHb 33 AHAJOTIE€I0, Ha
dbopmyOBaHHS BIJAIOBI/I1 HAa 3alMUTAHHS 1 MOCTAHOBKY 3allUTaHb CIIBPO3MOBHUKOBI
(MOBHAa KOMIIETEHTHICTh); Ha BXHMBaHHS (OHOBOI JICKCHKH, Ha TMpaBUIbHE
TPAKTyBaHHS aHINIINCHKUX (Ppa3eosiori3miB, MPUCIIB’iB TOILIO, HA O3HAWOMIICHHS 3
noOyTOM 1 KyJbTYpPOIO HOCIIB 1HO3€MHOI MOBH, Ha OBOJIOJIIHHS 3aco0aMu BepOATbHOT
1 HeBepOaJIbHOT MOBEATHKY HOCIiB MOBH (JITHTBOCOI[IOKYJIBTYpHA KOMIIETEHTHICTD); Ha
PO3BUTOK TMPOIIECIB 3amam’sTOBYBaHHS, Ha TMONIYK 1 COPTYBaHHS HEOOXITHOI
iHopMaIlii, Ha PO3BUTOK YMIHHS CHIBIIPAIIOBATH 3 IHIIUMU (HaBYAJIbHO-CTpaTeriuyHa
KOMITETCHTHICTB ).

Po3pobnena mincuctema BopaB mnependadae dopmyBanHs AKJIM sk
IHTErPOBAHO1 SIKOCTI OCOOMCTOCTI B €IHOCTI 11 OCHOBHHUX KOMITOHEHTIB YIIPOJIOBXK
yChOr0 KYpCy HaBYaHHSA JUCHUIUIIHK «AHTIIMChKa MoBa 3a MpodeciiHuM
CIpSIMYBaHHSIM» B M€XKaX KOXKHOI 13 BHOKPEMJICHHX TEM;

e 3 meroro BaockoHaneHHs AKJIM MaitOyTHiX (axiBIiB 13 TYpPUCTHIHOTO
obciyropyBanHsa paguMo Ha I-II eramax BUKOPUCTOBYBAaTH IHTEPAKTHBHI METOJH
HaBUYaHHs («acoIllaTUBHUK KYII», «MO3KOBHH IITypM», OOTOBOpPEHHS ayjio- Ta
BiJI€O3aIlMCiB, METOJ pOJIbOBOi Ipu Ta iH.), Ha III-IV eramax — MeTOJ MpPOCKTIB
(«InmeanbHAIN TOTENBY, «EBPOTYpP MOET Mpii», «S — MaiilOyTHIH pecTopaTop») Ta Kekc-
MeToA. 3a3Ha4eHI METOJAM MOTHUBYIOTH CTYJEHTIB J0 MOBJICHHEBOI B3a€EMOIII,
CTUMYJTIOIOTh JI0 IHIIIOMOBHOT'O CITUIKYBaHHS, 30aradyioTs mpodeciiiHo opieHTOBaHY

KOMIIOHEHTY y cTpykTypl AKJIM.
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BucHoBku 10 po3ainy 3

Meronuunuii ekcnepuMeHT npoBoauBcs y 2015-2017 pp. Ha 6a3i Koyienxis,
Kl TOTYIOTh MOJIOAIIMX CHeliadicTiB 31 cnemianbHocTi 252  «Typuctuune
o0CyroByBaHHs», a caMme: B TeXHIUHOMY Kojeaki TepHONIbChKOr0 HA[IOHAIBHOIO
TEXHIYHOrO YyHiBepcutery imeHl IBana Ilymios, [amuubkoMmy Kosemxki i1MeHI
B'suecmaa YopHoBoma, TepHONMUIBCHKOMY KOOMEPATHBHOMY  TOPTOBEIBHO-
€KOHOMIYHOMY KosiemkKi 1 KoJoMUHCBKOMY €KOHOMIKO-TIPABOBOMY  KOJIEIKI
KuiBchbKOro HaIlOHAJILHOTO TOProBeIbHO-eKOHOMIYHOTO YHiBepcuTety (EI' HamiuyBana
46 yoin., KI' — 43 yon.), B MeXaxX AUCHUIUIIHU «AHTIIMCbKa MOBa 3a mpodeciiHuM
CIpsIMYBaHHSIM», BUBUEHHS siKOi TpuBae yotupu cemectpu (I1-111 HaBuanbHi pokn).

Y mporeci  JOCHIIKEHHS PO3POOJEHO JIarHOCTUYHUN  1THCTpYMEHTapin
chopmoBanocti AKJIM MaiiOyTHiX (axiBiiB 3 Typu3My B Kosemxkax. BeranosieHo,
0 PIBEHb BOJIOJIHHS 1HO3EMHOIO MOBOKO (Y T. 4. ¥ QHTJIOMOBHHMM JiaJIOTIYHUM
MOBJICHHSIM) CTYACHTIB KOJIEIDKY 3 YypaxyBaHHSM BHUMOT 3arajJbHO€BPONEHCHKHUX
Pexomenpnarniii 3 MOBHOI OCBITM Mae BiamoBimatu Bl+ (mpocynyTuil pyOLKHUI);
00’ extamu giarHocTukd AKJIM € 1i cTpyKTypHI KOMIIOHEHTH — MOBHA, MOBJICHHERA,
JIHTBOCOITIOKYJIBTYPHa Ta HAaBYAJIBHO-CTPATETiYHA KOMIIETEHTHOCTI; BH3HAY€HO
kputepii chopmoBanocti AKJ/IM  MaitOyTHiX ¢axiBIiB 13 TYPHUCTUYHOTO
o0ciyroByBaHHs (BUKOPHUCTAHHS Y MOBJIEHHEBOMY MOTOII1 BiJITOBITHOTO JIEKCUYHOTO
1 TPaMaTHUYHOTO Marepiany; KUIbKICTh C(POpPMYyITbOBAaHUX PEIUTIK, iX TOIUIHHICTB,
MMATOMAa Bara iHIIATUBHUX; JOCSATHEHHS KOMYHIKAaTHBHOI METH, IO IOJISITAE B
pearnizaiii MOBJIEHHEBOTO HaMipy MOBIS 1 KOMYHIKaTUBHUX 3aBJaHb Yy MeEXKax
CTBOPEHOT KOMYHIKAaTUBHOI CUTYaIlii; BIAMOBIAHICTh XapaKTEPUCTHK CTBOPEHOTO
aiamory #Woro (QYHKIIOHAJTbHOMY THUITY; 3AAaTHICTh KEPYBaTH MOBIECHHEBOIO
CUTYaIIi€10; JOPEYHICTh BUKOPUCTAHHS MOBJIEHHEBHUX (DOpMyYN 1 Kiilie, onepyBaHHS
KpaiHO3HABUYUM MaTEPiajioM).

JliarHOCTHYH1 TTpoLIeAYpH Nepeidayaiy CUCTEMAaTUUHI CIIOCTEPEKEeHHS, Oeciu

3 BUKJIaJayaMU 1 CTyJICHTaMH, MOJICJIIOBaHHS /1aJIOriB Ha OCHOBI 3alpPOINOHOBAHUX
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KOMYHIKaTUBHUX cHUTYyalliil (poOoTa B mapax), BAKOHAHHS JIIATHOCTUYHUX 3aBllaHb (y
T. 4. 1 TECTIB) Ta iX aHaI13 BIAMOBIIHO JO BUOKPEMIICHUX KPUTEPIiB.

VY3arajgpHEHHS pPE3yJbTaTiB KOHCTATYBAJbHOTO €Tamy A0 TMiACTaBU IS
BUCHOBKY TIPO KOPEKTHICTh (OpMyBaHHS EKCIIEPUMEHTAIBHOI Ta KOHTPOJIBHOT
BUOIPOK, OCKUIBKM PO3MOJILI MOro y4yacHUKIB 3a piBHAMH chopmoBaHocTi AK/IM
BIIMOBIIHO CTaHOBUTH: Bucokuii — 13 % 1 14 %; cepenniii — 56,5 %, 55,8 %;
au3bkuii — 30,5 %, 30,2 %.

Ha ¢dopmyBanbHOMY eTami eKkcnepuMeHTy B HaBuainbHUM mpouec EI' Oyro
BIIPOBA/IKEHO PO3pobiieny Metonuky gopmyBanHs AKJIM maitdyTHix ¢axiBuiB i3
TypucTHYHOrO 00cimyroByBanHs, y KI 1ms KoMmmeTeHTHICTH (opmyBayiacsa 3a
YCTaJIEHOI0 METOAMKOIO. 3a pe3yjbTaTaMi KOHTPOJIBHOTO 3pi3y BU3HAYECHO JIUHAMIKY
3MiH TOPIBHSHO 3 KOHCTaTyBaJIbHMM eTarmoM. AHaii3 1 y3arajdbHEHHs Pe3yJIbTaTiB
EKCIIEPUMEHTAIbHOT POOOTH YMOMIJIMBHJIM BHUCHOBOK MPO TIO3UTUBHHHA BIUIUB
3alpOINIOHOBAHOI METOJIMKH, OCKUIBKH MOKa3HUKHU DPiBHIB chopmoBanocti AK/IM B
EI' 3acBigunnm Outblie mo3uTUBHUX 3MiH, HUK Y KI': Bucokuit — +19,6 %, +6,9 %;
cepenniit — +2,2 %, +2,4 %; uu3bkuii — -21,8 %, -9,3 %.

JIOCTOBIpHICTh OTPUMAaHHMX JaHUX IIepeBipsuiacs 3a JOMOMOIOK METOJIB
MaTeMaTH4dHoi cTatucTuku (t-xpurepito CThIOACHTA I HE3aaeKHUX BHOIpok (t-test
for Independent Samples)), yHacaiok HYOro BIAXWJIEHO HYJIBOBY TIMOTE3Y 1
BCTAHOBJICHO CTATUCTHYHY 3HAYYIIICTh PE3yJIbTATIB JOCIIIKCHHS.

OO6rpynToBaHO MeToanuHi pexomeHpaarii 3 ¢opmyBanas AKJIM wmaitOyTHIX
(axiBIliB 3 TYpU3MY B KOJIEIKAX.

OCHOBHI pe3yJIbTaTH PO3LTY BiIOOpaXKeH1 y TaKuX MyOITiKaIlisx aBropa: [72;

771
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BUCHOBKH

1. Ha ocHOBI aHami3y NCUXOJOrO-NEAAroriyHoi 1 METOAMYHOI JITepaTypu
3’sICOBAHO, II0 TEPMIH «IHIIIOMOBHA KOMYHIKATHBHA KOMIIETEHTHICTBY» JTOCTITHUKHU
TPAKTYIOTh SIK 3JIaTHICTh YCIIIIHO BHUPINIYBAaTH 3aBJaHHS B3A€EMOPO3YMIHHA 1
B3a€MO/IIi 3 HOCIIMU MOBH, SIKa BHMBYA€THCSA, BIAMOBIIHO 1O HOPM 1 KYJIBTYpHHX
TPaIUIiA B YMOBax NPSIMOTO W OIMOCEPEIKOBAHOTO CHUIKYBaHHSA. Y KOHTEKCTI
npodeciifHOl MiATOTOBKM 3a3HAYCHE IMOHATTSA PO3TISAIAETHCS SK IHTErpaTHBHE
YTBOPEHHSI OCOOMCTOCTI, SIKE€ Ma€ CKJIaJHy CTPYKTypy 1 3a0e3mnedye 3IiHCHEHHS
IHIIIOMOBHO1, a 0T>K€, MI>KMOBHO1, MDKKYJIBTYPHOT i M1KOCOOMCTICHOT KOMYHIKAIIii.
HaykoBI1i cTBEpIXKYIOTh, 1110 YCHIIIHICTh MPOQECiitHOT AiSIbHOCTI (axiBIls 3HAYHOIO
Miporo 3yMoBItoeThes piBHeM Horo IKK, 1 mocmyroByroTbest TepMiHOM «IpodeciiiHa
IHIIIOMOBHA  KOMYHIKAQTUBHAa  KOMIIETEHTHICTH»  («IHIIOMOBHAa  mpodeciiina
KOMIIETEHTHICTh») — CKJIaJHE IHTErpaTUBHE IMIUJie, sKe 3abe3rnedyye KOMIIETEHTHE
npodeciiiHe CHUIKYBaHHS MOBOIO CIEIIaJbHOCTI B  YMOBaX MIKKYJIbTYPHOT
komyHikailii. Crpykrypa IKK oxomioe MoOBHUE (JIHMBICTUYHHUI), MOBJICHHEBUH,
JHTBOCOIIOKYJIBTYPHUHN Ta HABYAIBHO-CTPATET1UHUNA KOMIIOHEHTH.

AKJIM  wmaii0yTHiX ¢axiBmiB 13 TYPUCTUYHOTO OOCIYrOBYBaHHS €
IHTETPOBAHOIO SKICTIO OCOOMCTOCTI, KOMIIOHEHTOM IHIIIOMOBHOI TMpodeciitHol
KOMITIETEHTHOCTI, 10 Tepeadadae HasBHICTH MPoQeciiiHO OpiEHTOBAaHUX 3HAHB, a
TAKOXX THUX, IO CTOCYIOTbCS TEOPETUYHUX OCHOB JIaJOTIYHOTO MOBJICHHS;
BIIMOBITHUX (POHETUYHHUX, JEKCHYHHMX 1 TpPAaMaTHUYHUX HABHUYOK, ITOB’S3aHUX 5K 3
ayJilOBaHHSAM, TaK 1 3 TOBOPIHHSAM; YMIiHb IHIIIATHBHO PO3MOYMHATH JI1ajIor,
pearyBaTy Ha PEIUTIKY CIiBPO3MOBHHUKA, CIOHYKATH HOTO IO MPOOBKEHHS PO3MOBU
3 ypaxyBaHHSM KpaiHO3HABYMX Ta JIIHTBOKpaiHO3HABUMX OCOOJUBOCTEH MOBIA. Y ii
CTPYKTYpi BHOKPEMIIIOEMO MOBHY KOMIIETEHTHICTb, 110 OXOIUTIOE BiJITOBiIHI 3HAHHS
(mpenmeTHi Ta mpodeciiHO OpiEHTOBaHi) 1 HABWYKWA;, MOBIICHHEBY — YMIHHS B
aynitoBaHHI ¥ roBopiHHI (0a30Bl M1aJIOT1YHI BMIHHS: «PEIUIIKYBaTH», YKJIaJIaTu
J1AJOT1YHI €JHOCTI, YKJAJaTH MIHIAIaIOTH Ta M1aJIoTH TMEeBHUX (YHKIIOHAIBHUX
THUIIIB); JIIHIBOCOLIIOKYJIBTYpPHY (3HaHHS (DOHOBOI JIEKCUKH, CTajluX BUPa3iB,

MPUCHIB’ 1B, MPUKA30K TOIIO KpaiHW, MOBA SIKO1 BUBUAETHCS; 0013HAHICTD 13 TOOYTOM 1
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KyJbTYpPOIO HOCIiB IHO36MHOI MOBH; BOJIOJIIHHS 3aco0amu BepOaIbHO1 1 HEBEpOAIbHO1
MOBEAIHKA HOCIIB MOBHM) 1 HaBYAJbHO-CTpaTeriyHy (yMiHHs 3amam’siTOBYBaTH 1
BIJITBOPIOBATH HABYAJIbHUI MaTepiaj, yMIHHS BIIIIYKYBaTH 1 COPTYBAaTH HEOOXIIHY
iHOpMaIlito, yMIHHS CHIBIPALIOBATH 3 IHIIMMU (poO0Ta B mapax i rpymnax)).

2. Po3KkpuTO 0COOJMBOCTI KOMYHIKATUBHOI CHUTYyalli SIK Ba)KJIUBOIO 3ac00y
¢opmyBanna AKJIM wmaiiOyTHIX (¢axiBUIB 13 TYPUCTUYHOIO OOCIYrOBYBAaHHS,
30KpeMa: YTOYHEHO CTPYKTYpY KOMYHIKATHBHOI cuTyalii (0OCTaBUHU, B SKUX
BII0OYBA€ThCSI KOMYHIKallisl, IPEeIMET PO3MOBHU, KOMYHIKAHTH 1 B3aEMOBITHOCUHU MIXK
HUMH, MOBIICHHEBI HaMipH); YTOYHEHO ii 3MiCTOBE HAMOBHEHHS 3 ypaxXyBaHHSIM
cnerudiku npodecii (00’ €KTH TypusMy — MaM’ATKH, My3ei, JaHamadTi Toumo Ta
YCTaHOBH, L0 HAJAIOTh TYPUCTUYHI MOCIYTH; CYO €KTH — COIllalbHI CYO’€KTH, SIKi
MOJIOPOXKYIOTh KpaiHOIO (TypUCTH), Ta MPAI[IBHUKH OpraHi3alliid, yCTaHOB TOIIO, IO
3MIACHIOIOTh  JISJIBHICTh, CIPSMOBaHY Ha 33J0BOJICHHS TMOTped TYPHUCTIB);
KOMYHIKQTUBHI HaMipu — TOPaJUTH, MOIH(QOpMYyBaTH, MEPEKOHATH, 3aCIOKOITH,
apryMEHTYBaTH,  OI[IHUTH, TIONPOCUTH  BUOA4YeHHsA, OOTOBOPUTH  TOIIO).
KomyHikaTuBHI cHTyallii BUKOPUCTOBYIOThCS y mpoueci dopmyBanHs AKIM vy
dbopmi KOMYyHIKATHBHUX BITPAB.

3. 3MicT HaBYaHHS aHIJIOMOBHOTO JIaJOTIYHOIO MOBJICHHS MaMOyTHIX
¢axiBIiB 13 TypHU3My B KOJIeJPKaX OOTPYHTOBAHO 3 ypaxXyBaHHIM KOMIIOHEHTIB 3MICTY
HaBUYaHHs 1HO3eMHOI MOBH, 30Kpema: cepu Ta BHAM CHIIKYBaHHS; TEMH 1 THIIOBi
CUTYyallil 1HIIOMOBHOTO CIIUIKYBaHHS Ta KOMYHIKaTHBHI HaMipH, SIKi BUHUKAIOTh Y
IIUX CHTYaIlisIX; MOBHHH 1 MOBJICHHEBHH MaTepiayl, HCOOXITHUHA ISl 3AIMCHEHHS
po¢eCIHHOr0 1HITOMOBHOTO CITUIKYBaHHSI; BiJIMTOBIIHI 3HAHHS, HABUYKH Ta BMIHHS.
JloBeneno, 10 cepeJ BUIIB IHIIOMOBHOTO CIUJIKYBaHHS JOMIiHyEe OQIIAHUN
IHAUBITYaTbHUA KOHTAKT JIaOTidHOI (opMM; 3MICT HaBYaHHS AHTJIIHCHKOT MOBHU
MaiOyTHIX (haxiBIiB 13 TYpPUCTUYHOTO OOCIYTOBYBAaHHS OXOIUTIOE TaKi TEMaTUYHI
omoku: «ExckypciiiHa misoipHICTE», «Pectopanne oOcmyroByBaHHS», «[oTenbHE
oOcnyroByBaHHA», « TypucTuyHa AISTABHICTHY. Y 3B’SI3KYy 3 LIUM BIAIOpaHO TEMH ISt

npo¢ecifHOro CIUIKYBAaHHS, IKl € OCHOBOIO KOMYHIKATUBHUX CUTYaIlil.
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4. Pospobneno wmopens QopmyBanHs AKJIM wmaiOytHix ¢daxiBiiB 13
TYPUCTUYHOTO OOCIIyTOBYBAaHHS, $Ka BKJIIOYa€ Taki OJIOKM: LUIbOBUHA (METa;
TEOPETUYHI MIAXOAU — KOMYHIKATUBHO-IISUTbHICHUN, KOMIIETEHTHICHUM, TISJIBHICHO
OpIEHTOBaHUM, KYyJbTYpPOJOTIYHUH 1 pIBHEBUH; TNPUHLMIM  HABYAHHI  —
KOMYHIKaTUBHOCTI, BpaxyBaHHS pIIHOI MOBH 1 KYJIbTYpHU, KOMYHIKATHUBHO
cupsiMOBaHOrO  (OpPMYBAHHS MOBHUX HaBHYOK, MNpPOQeciiHO OpIEHTOBAHOIO
IHIIIOMOBHOTO  HAaBYAJIILHOTO  CHUJIKYBaHHSA); 3MICTOBO-NpOIECYalbHUN (eTamnu
dbopmyBaHHs (migxin «3HU3Y BBEPX»)): I — «PETUTIKYBaHHSI»,
II — yknmamanus mgianoriyHux ea”ocrewt, Il — yknmamanus winigianorie, IV —
YKJAJaHHS J1aJIoTiB MEeBHUX (YHKI[IOHAIBHUX THIIIB; MIJCHCTEMa BIIPaB; METOJH
HaBUYaHHS — IHTEPaKTHBHI, METOJ] MPOEKTIB, Keic-MeTO; 3aco0u (TeXHIUH1 — BIEO-
Ta aynaio3acobw 1 HETeXHIYHI — BepOanbHi, HeBepOalbHI Ta BepOaIbHO-
300pakyBajbH1), SIK1 peani3yBajluca y MPOIECl BUBYEHHS KypCcy «AHTIIChbKa MOBa
3a mpodeciiHUM CHPSIMYBAHHS»); KPUTEPIaJbHO-PE3yJbTaTUBHUN (KOMIOHEHTH
AKJIM — MoOBHa, MOBJIEHHEBA, JIIHTBOCOIIIOKYJIbTYpPHA, HABYAJIbHO-CTpATET14HA
KOMITIETEHTHOCTI1; KpUTEpii Ta piBHI ii cPOpMOBAHOCTI; OUIKYBAaHUN PE3yJIbTaT).

3 ypaxyBaHHAM BHOKPEMJICHHX €TalliB PO3pOOJIEHO MiJCUCTEMY BIIpaB IS
dopmyBanua AKJIM maiiOyTHIX (paxiBIliB 13 TYPUCTUYHOTO 0OCIYyroByBaHHS: | eTarm
—yYMOBHO-MOBJICHHEBI ~ PELICITUBHO-PEIPOAYKTHBHI Ta PENPOIYKTHBHI BIIPaBU
(imiTarist 3pa3ka MOBJICHHSI, ITIJICTAHOBKA Y 3pa30K MOBJICHHS, TpaHCc(opMalrist 3pa3ka
MOBJICHHS, PO3Mi3HABAHHA [T/l 4Yac ayJifOBaHHS PEIUIIK, SIKi BHCIOBIIOIOTH TEBHI
MOBJICHHEBI HaMipu, BUKOPUCTAHHS IMITaIlliHO-POIHOBOTO KoMrmoHeHTa); Il eram —
YMOBHO-MOBJICHHEBI ~ PEIENTUBHO-TIPOAYKTUBHI  BOpaBu  (0OOMIH  peruiikamu,
BIITBOPCHHS IEBHUX YAaCTHH JIaJory Ha PIiBHI JIQJIOTIYHUX  €JHOCTCH,
nepedpa3yBaHHs 3pa3ka MOBJICHHS, 3alIOBHEHHs Iponycki); III etam — MOBIICHHEBI
PEIENTUBHO-TIPOAYKTUBHI BIPAaBU 3 KEPyBaHHSM (BCTAHOBIICHHS TOCIIJOBHOCTEH
TIaJOTIYHUX €THOCTEH, IMJICTAHOBKA PEIUTIK, 3aliC HAJAWNKTOBAHOTO TEKCTY,
MPOAYKYBaHHS MIHIJIAJIOTY, BHUCJIOBJICHHS BJIACHOI JYMKH IIOJIO 3MICTY Jlajory-
3pa3ka, CTBOPEHHSI MIHIJIIAJIOrIB 32 CUTYaI[I€0, aHAJIOTTYHOIO AiaioroBi-3pasky); IV

eTan — MOBJICHHEBI pPELENTUBHO-TIPOAYKTUBHI BIpaBu 0€3 KepyBaHHS (CTBOPEHHS
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BJIACHOTO Mpo(deciiiHO CIPSMOBAHOTO Jialory 3a MoJAaHOI0 cutyalier). Ha koxxkHoMy
13 eTamiB BUKOPHUCTOBYBAJIUCS TaKOX BIOpPAaBU [IJIE  OBOJIOAIHHS MOBHOIO,
JIHTBOCOIIOKYJIBTYPHOIO Ta HaBYAJIbHO-CTPATETIUHOK KOMIIETEHTHOCTSIMH, 11O
3abesneuyBano QopmyBanHss AKJIM sk iHTerpoBanoi sikocti. OOrpyHTOBaHa
MiZCUCTEMA BIPAB pPealli3yeThbCs B MEXaX TeM, Nepen0adyeHuX YNHHOK IPOrpaMoro 3
HABYAJIbHOI TUCUHUILIIHU «AHTIIACHKA MOBA 32 MPOQECITHIUM CIPSIMYBaHHIM.

5. Pe3yapTaTM  KOHTPOJIBHOTO  3pi3y  3acBIQUWIA  €(EKTUBHICTH
excriepuMeHTanbHoi Metoauku ¢popmyBanHs AKJIM: kinbkicTh MaliOyTHIX (haxiBIIiB
i3 TYPHCTHYHOTO OOCIIyTrOBYBaHHS, SIKi MPOJEMOHCTPYBAJIM BUCOKWH piBeHb, B EI’
ctaHoBuTh 32,6 %, a B KI' — Ha 11,7 % wMeHIIe; MOKAa3HUK HHU3BKOTO PIBHA
chopmoBaHocTi 3a3HaueHoi sikocti B EI' — 8,7 %, mo Ha 12,2 % menme, Hix y KT
cepeaHim piBHeM Bostofiie 58,7 % ta 58,2 % cTyAeHTIB BIAIOBIIHO.

3a pe3yiabTaTaMH EKCIIEPUMEHTY VYKJIaJ€HO METOJMYHI pEeKOMEHMarii 3
dopmyBanus AK/IM MaitoyTHiX (axiBIliB 13 TYpU3MY B KOJICJKaX.

[lepcriekTuBH TOAQNBIIMX HAYKOBHX TIOIIYKiB BOavyaeMo Yy JOCIIIKEHHI
npobnemu popmyBanHs AKJIM 3acobamu iHTEpaKTMBHUX TEXHOJIOTIN; Y BHBUYCHHI
IMOTEHI[IHHNX MOKJIMBOCTEN HABYAJIBLHOI IUCUMIUIIHA «AHTJIIACHPKA MOBa B
TYPUCTHYHIN 1HAyCcTpil» y ¢opmyBanHi AKJIM wmaiiOyTHiX ¢axiBmiB i3

TYPUCTUYHOTO OOCITYTOBYBaHHS (ACIIEKT HACTYITHOCTI).
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3MicT KOMIEeTeHIii
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JAOJATKUA
JomaTok A

MOJIOAIIOrO CIeNiaaicTa 3 TYPUCTHYHOIO

00cJIyroByBaHHs, sIKi BitOMBawTh 0c00uBOCTI popmyBannsa AK/IM

Ne n/m Buan Pe3yabraT HaBYaHHSA
KOMIeTeH Ui/ PpyHKIi i
3arajabHi KOMIETEHII]
1. | InctpymeHnTanbHi e YMIHHS KPUTUYHO OI[IHIOBaTH 1
KOMIIETEHL] IPOTHO3YBaTH  COLIAJbHI, E€KOHOMIYHI,

MOJIITUYHI, €KOJIOT1YHI, KyJIbTYpHI W 1HIII
1oJIii Ta SABHIIA;

® PO3YMIHHS KYJIbTYpPOJIOTIYHHX MUTAHb
Cy4yaCHOCTI 3 TIO3HWIIIH  BIIAHyBaHHS
TpaAuIlid 1 3BUYAiB CBOTO HApoOIy Ta
KyJIbTYPHOTO HaI0AHHS JIIOJICTBA;

® PO3YMIHHS Ta CHPUHHATTS ETHYHUX
HOPM TIOBEIHKH MIOJ0 I1HIIUX JIOACH 1
npupou (IPUHIIUIHA O10€TUKH );

® YMIHHS 3HAaXOJUTH Ta aHalli3yBaTH
1H(OpMAIIito 3 PI3HUX JHKEPEIT;

e yMiHHA OyayBaTH KOMYHIKAIiiHY
Mepexy s OoOMiHy iHGoOpMaIli€lo Ta
3BOPOTHOTO 3B’ A3KY, BECTH
KOPECIIOHACHITIIO;

e 3HaHHSA  iHoOpMaiiHUX  mOTped
CYCIIUIbCTBA, 1H(GOPMAIIITHO-TIONTYKOBUX
pecypciB 1 cTpaTeriii 'y cuctemi 3acobiB
MacoBOi KOMYHIKaIIii;

® YMIHHS CHUIKYBaTUCS PITHOIO Ta
IHO3eMHOI0O MOBaMH y TpodeciiHOMY

CepeIOBHIIII;

® YMIiHHS JTOTPUMYBATHUCSA €TUKH
JIOBOTO CIUJIKYBAaHHS, €TUYHUX HOPM 1
HOPMATHUBIB;

® 3HaHHA MNPOQPECIHHOTO  JHWCKYPCY,
TepMiHOJOrii  cBoro  (axy, mxepen
MOTIOBHEHHS JIEKCUKH Cy4acHoO1
YKpaiHChKOI J1TepaTypHOi MOBH;

e YMIHHS  aHadi3yBaTH  IHIIOMOBHI
Jokepena  iHbopmanii s OTpUMaHHS
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MaHUX, IO HEOOXIAH1 JUIT BHUKOHAHHSA
npodeciiHuX 3aBJaHb Ta NPUHHATTS
npodeciiiHuX pilIeHb;

® YMIHHS roTyBaTH npodeciitai
JOKYMEHTH 1HO3€MHOI0 MOBOIO 3 HHU3KH
rajay3eBUxX I[WUTaHb, JUIOBI  JIUCTH,
JEMOHCTPYIOUH MDKKYJIBTYpPHE
PO3yMIHHS.

Mik0COOHUCTICHI
KOMIIETEHIT

e VYMIHHA YCHOTO 1 HHCbMOBOIO
CHUIKYBaHHS JI€P>KaBHOIO MOBOIO;

e VYMiHHSA BUKOPHCTOBYBATH
HeBepOalibH1 3acO0M KOMYHIKaIlii;
® 3JaTHICTh JOTPUMYBATHUCS

3arajJbHONPUUHATAX HOPM TIOBEIIHKH Ta
MOpaJji B MI>KOCOOMCTICHUX CTOCYHKaX;

® 3HaHHS 1HO3eMHOI MOBU (MOB);

® 37IATHICTh OIATPUMYBaTH
BPIBHOBa)XKEHI CTOCYHKH 3  4YJICHAMH
KOJICKTUBY 1 KOMaHJI{, CIIO)KHMBayaMHu Ta
THIITAMH npeACTaBHUKaMU chepu
JKUTTEAISUILHOCTI,;

® pPO3yMIHHS 1 JOTPUMaHHS ETUYHUX
IIIHHOCTeH, y T. 4. y TpodeciiiHii
TISTIBHOCTI;

® PO3yMIHHS TPAJAMIIiHF 1 3BUYAiB IHITHUX
KyJbTYp, YMIHHS TPOSBISTH TOJEPAHTHE
CTaBJICHHS;

® BMIiHHS BHKOPHUCTOBYBATH 1HO3EMHY
MOBY Ui 3a0€3MEeUeHHs Pe3yJIbTaTUBHOL
npodeciitHol TiSTpHOCTI;

® BMIHHS CHUIKYBaTHUCS 3 €KCIIEPTaMH 3
HIINX TaTy3eid;

® yMIHHS KPUTHYHO OI[IHIOBATH SIBUIIIA,
CUTyallil, ASUTBHICTH 0Ci0, CIHUPaAIOYUCH
HA OTPUMAaHI1 3HAHHSL.

CucreMH1 KOMIETEHIT

e 37aTHICTH 3aCTOCOBYBaTH 3HAHHS Y
NPAKTUYHIN AISUTBHOCTI, ananTyBaTH O
HOBUX CHTYyallli, BIAMOBIAaTH 3a SAKICTbH
HaJaHHS TIOCITYT;

e 3HaHHI W YMIHHS 3a0e3nedyBaTH
SIKICHE BUKOHAHHS 3aBJaHb npodeciiiHoi
JMISAJIBHOCTI  HA  OCHOBl  IHCTPYKIIiH,
METOTUYHUX PEKOMEHTAITIi,
BCTAHOBJICHUX HOPM, HOPMaTHBIB,
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® yMIHHSA dopmynroBaTH 1
BUCJIOBJIIOBaTH  AYMKH  NpPO  CBOE
CTaBJICHHS 10 MO/, CUTYaLlii

BUPOOHUYOr0 XapaKTepy, YMIHHS CIyXaTu
Ta COpUMMAaTH TYMKH 1HILIHUX;

® yMiHHSA (OPMYJIIOBATU Ta 1HIIIOBATH
HOBI 171€1, GOpPMYIIOBaTH METY, 3aBJIaHHA,
HEOOXIJIH1 pecypcH.

daxoB1 KOMIETEHIIIT

[HpopmarniitHO-aHATITHYHA
byHKIIis

e 3HaHHA TEOPETUUHUX Ta
METOJOJIOTTYHUX 3acaj PO3BUTKY
TypusMmy,

e 3HaHHA reorpadii Ta  BMIHHSA
BU3HAYAaTU TYPUCTUYHY TPUBAOIUBICTD
IPUPOIHHUX, KYJIbTYPHO-ICTOPUYHHUX
pecypciB Ta OIIHIOBATH AKICHI M KUIBKICH1
XapaKTePUCTUKH 1HGPaACTPYKTYPHUX

pPECYpCIB TYpHU3MY.

TexHomoriyHa GyHKITISA

e 3HaHHSA Ta BOJIOAIHHS
KaTeropiiuuMm  amapatom y  cdepi
TypusMmy,

® 3HAaHHSI OCHOBHHMX IPUHIHMIB 1
HAmpsIMiB ~ MPOBEACHHS  TYpPUCTUYHOT
MOJIITHKU Y KpaiHu;

e BOJIOJIHHS TEXHOJIOTIECIO
3MIMCHEHHS omeparlii 3 odopMieHHS Ta
pO3paxyHKy 31 CIOXHBayaMu TOCTYT
BIAIIOBIIHO 10 MOCaJ0BHX 000B’SI3KIB;

® yMIHHSA 3aCTOCOBYBaTHU
POTPECUBHI dopMu Ta  MeTOaHM
TYPUCTUYHOTO OOCITYyTrOBYBaHHS;

® YMIHHA pO3pOOJSATH  MPOrpamu
TYpPUCTUYHOTO 00CITyroByBaHHS,
nporpamu nepeOyBaHHS TYpPHUCTIB
BIJIMTOBIIHO 10 MOTPeO TYPHCTIB, 3aIHTIB,
3aMOBIICHb, TMOTpe0 pPUHKY Ta IHIIHAX
(bakTopiB BILTUBY;

® BIINOBIIHO hite} [IOCaJI0OBUX
000B’sI3KIB MTPOBOJIUTH 30ip Ta MEPBUHHY
00poOKy  JOBIOZKOBHX  MaTepiajaiB 3
TypHU3My;

® YMIiHHSl 3JIIHCHIOBATH OpPOHIOBAHHS
TYPUCTUYHUX TTOCITYT;

® 3HaHHSI CHeIiaThHUX BHMOT
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KIIE€HTIB (71€Ta, MEAWYHI TIOKa3HHUKH,
IHBaJIITHICTh) Ta BMIHHS iX BpPaXOBYBaTH
npu (HOpMyBaHHI Ta BHUKOHAHHI Mporpam
TYPUCTUYHUX I10TOPOKEH.

CepBicHa pyHKIIis

e VYMiHHA 00poOasiTH Ta
TpaHcopMyBaTu 1H(OPMAIII0 Ha 3aMUT
KJIieHTa a0o mapTHepa;

® YMIHHA BOJIOJITH TEXHIKOIO 1
METOJMKOI0  MPOAAXKIB,  BKJIIOYAIOYU
npojax no renedony, yepes IurepHer, y
BIJMOBIAb HA 3alUTH 4Yepe3 EIEKTPOHHY
nomry, Juct OpoHioBaHHs, on-line
CUCTEMY Ta IHII1 KaHaJu;

® yMIiHHSA BU3HAYATU Ta
32/I0BOJIGHATH  IHIUBIAyaJIbHUN  TOMUT
CIOKUBaYiB TYPUCTUIHUX MOCJTYT,

dbopMyBaTH Iporpamy Mmoa0pPOKEH;

® YMIiHHSA TIPOBOJUTH PO3PaxXyHKH 3
TypUCTaMH 3a 3aMOBJICHE TYpPUCTUYHE
00CIIyTOByBaHHS, o opMIICHHS
po3paxyHKy (1HBOMCY) Ta KOHTPOJIIO 3a
HMOT0 OIJIaTOIO;

® yYMIiHHSA NPUHHATH 1
npoaHajizyBaTh CKapry, peKJIamailiio,
HajgaTd KBadi)iKOBaHY BIAMOBIAL Ta
MOSICHEHHSI 10JI0 TMpaB 1 00OB’SI3KIB
TYpPHCTIB;

® BOJIOAIHHA TEXHIKOK pPOOOTH 3
YCHUMH 1 TNHCHbMOBHUMHU  CKapramu
KIJTIEHTIB;

® yMIHHSA HaJaBaTU YCHY
1HbOPMAIIIIO PO TYPUCTUYHI MOXKITUBOCTI
1 mocnyru Ta iHGOPMAIIITHO-TOBITKOBY
JOKYMEHTAIlII0  KJIi€HTaM  (peKJIaMHo-
JTOB1KOBI MaTepiaim, TYPUCTUYHI
KaTajord, OyKJIETH, MPOCIIEKTH, PEKIAMHI1
nporno3uilii, mpodeciitai myOmikamii Ta
HIIT peKJIaMHI MaTepiaim);

e 3HAaHHJ TNPHUHIMIIB KiIacudikalrii,
byHKITIH, 03HaK eKCKypCii Ta
TYPUCTUYHOTO CYITPOBOY;

® 3HAHHS OCOOJMBOCTEH HaJaHHS
aHIMaLIHUX TOCIIYT TYpUCTaM;

e yMIHHS  3a0e3MeYuTH  HaJaHHS
aHIMAIIMHUX TTOCIYT.
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Opranizaniiina ¢GyHKIis

e  VYMmiHHA BUKOPUCTOBYBAaTH
METOJIUKY POBEJICHHS aHanisy,
cUCTeMaTH3allli TOBIIKOBUX MaTepialliB Ta
HILIOT 1Hbopmarii 3 TYpU3MY,
y3araJibHEHHS BITUHU3HSHOTO 1
3apyO1KHOTO JIOCBIY 3 MHUTaHb PO3POOKHU
Ta peaizaiii TYpIpoayKTy;

® YMIHHS BUKOPUCTOBYBATH €JIEMEHTH
CHiBIpaml 3 JUJIOBUMHU MapTHEpamMu Yy
npoueci GopMyBaHHS TYPIPOIYKTY.

[InanyBanbHa QyHKIIS

e 3HaHHSA 0a30BUX MOJIO)KEHB
3aKOHOJABCTBA y cpepi TypU3My;

® YMiHHSA KOPHUCTYBaTHCS
npodeciitHoo IOPUANYHOIO
TEPMIHOJIOTI€I0, MPaBUJIbHO

3aCTOCOBYBaTM  NpaBOBI ~ HOPMH B
TYPUCTUYHIN JISUTBHOCTI,

® YMIHHS O3HAHOMIIIOBATU TYPHUCTIB 3
npaBamMu Ta 00OB’A3KaMM MpHU 311MCHEHH1
HUMH TYPUCTUYHOI IOJIOPOXKI.
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Honarok b
3pa3ku AaHIJIOMOBHMX iaJI0TiIB
AJ1s1 MaHOYTHIX ¢axiBUiB 3 TYPUCTHYHOIO 00CJIYTOBYBAHHS

ExckypciiiHa QiJIBHICTD
Dialogue 1
Student 1: What are you going to do tomorrow?
Student 2: Nothing special. Why?
Student 1: Would you like me to show you round the city?
Student 2: That would be very kind of you.

Dialogue 2
Student 1: Have you seen much of the city?
Student 2: Unfortunately, I’ve been busy all this time.
Student 1: Are you leaving soon?
Student 2: I’ve got three days at my disposal.
Student 1: Not much, but enough to see the main places of interest.

Dialogue 3
Tourist: What would you advise me to see to make the best use of my free
time?
Excursionist: Oh, it depends on your interest and tastes. What are you keeping
on?
Tourist: History and culture.
Excursionist: Then I’d recommend you to start with the National Museum.

Dialogue 4

Tourist: I have some time, so I’d like to make a tour of your town. What should
| visit?

Excursionist: It depends on what you are interested in: museums, exhibitions,
architecture, and history.

Tourist: You see, | wasn’t thinking of detailed sightseeing — just to get a
general impression.

Excursionist: In that case you should take a sightseeing bus tour. They last
about an hour. It will start from the railway station in about an hour.

Tourist: That’s just what I was thinking of. Thank you. You’ve been very
helpful.

Dialogue 5
Client: That sounds nice. But, to be honest, | wanted something a little more.
Tour Operator: Exciting?
Client: Uh huh. Yes, I’'m looking for something more exciting.
Tour Operator: Well, the maybe | can interest you in a water sports tour. You
can choose from a number of activities, like scuba diving and snorkeling.
Client: Snorkeling sounds like fun. But I don’t have any snorkeling equipment.
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Tour Operator: No worries. We provide all the equipment. And our certified
guides will also provide instructions, in case you’ve never been snorkeling before.

Client: Oh good! I could use some pointers.

Tour Operator: We have a snorkeling tour going out at 3 pm. Would you like
to sign up?

Client: Yes, | would. Thanks!

Dialogue 6

Tour Guide: Good morning. My name is Jeff, and I’ll be your guide for your
tour of the Forbidden Palace. Welcome.

Tourist: Thanks, Jeff.

Tour Guide: As you can tell, there’s a lot to see. We better get started now so
we’ll have time to see everything. Get your camera ready!

Tourist: It sure is a big place. Exactly how big is the Forbidden Palace?

Tour Guide: It’s over 700 thousand square meters.

Tourist: When was it built?

Tour Guide: Construction started in 1406 and it ended in 1420.

Tourist: That’s a long time ago.

Tour Guide: A very long time. In fact, the Forbidden Palace has some of the
oldest surviving wooden structures in the world.

Tourist: How interesting! Can you point out an example of one of these
structures?

Tour Guide: Sure. As we come upon the outer court, we’ll enter through a
large gate. This is called the Meridian Gate.

Dialogue 7

Tour Guide: Hi, my name is Tony. I’m leading the climb today.

Traveler: Nice to meet you Tony.

Tour Guide: We have an exciting climb ahead of us.

Traveler: Great! Say ... it’s a little cloudy. What if it rains?

Tour Guide: A light shower won’t hurt us. Did you bring a waterproof jacket?

Traveler: Yes, it’s in my backpack.

Tour Guide: That should keep you dry in case it starts raining.

Traveler: Good. So ... will we start soon?

Tour Guide: Yes. But before we leave, we have to do an equipment check.

Traveler: Of course. Um, here are my ropes.

Tour Guide: It looks like your ropes are in perfect condition. Now how about
your helmet?

Traveler: Here it is.

Tour Guide: Uh oh. The strap doesn’t seem to fasten correctly. We’d better get
you a replacement.

Traveler: Oh now! Where am | going to get another helmet now?

Tour Guide: Don’t worry, I can lend you one. I have a couple of extra helmets
in the van.

Traveler: Thanks. I’1l go look for one that fits.
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PecTopanHe 00c/iyroByBaHHs

Dialogue 8
Waiter: Have you chosen something?
Guest: A steak with baked potatoes and peas.
Waiter: What would you like afterwards?
Guest: I’d like some fruit if you have any.
Waiter: Grapefruit. Do you want any sweet? Apple pie or chocolate cake?
Guest: No sweet, thanks. Just coffee.

Dialogue 9

Holidaymaker 1: Let’s get something to eat. I’m starving.

Holidaymaker 2: Me, too. Where do you want to eat?

Holidaymaker 1: There’s a fast food place across the street. It’s called JT’s
Burger Place. What rating does the guide give it?

Holidaymaker 2: It only got one star. How about Grandma’s Family Kitchen?
It’s a family restaurant.

Holidaymaker 1: That sounds good. But does it serve vegetarian food? What
does the guide say?

Holidaymaker 2: It does, and it got a four-star rating. Do you want to go?

Holidaymaker 1: Yes. We can get fast food at home. | want to try something
different.

Holidaymaker 2: Wonderful! Let’s try the local cuisine.

Dialogue 10

Waiter: What would you like to start with?

Guest: I think I’ll have the oxtail soup.

Waiter: And what would you like to follow? I’d recommend the roast beef.

Guest: I"d like it well done.

Waiter: I think you’ll find the beef is to your liking. Would you like some
horse-radish sauce with it?

Guest: Yes, | would indeed.

Waiter: What vegetables would you like with it? Cauliflower, spinach, or
French beans?

Guest: Some chips and beans with cheese sauce.

Waiter: And what would you like for dessert?

Guest: Oh, no dessert. Just coffee, please. And will you please bring me the bill
at once?

Waiter: Certainly. In a minute.

Dialogue 11
Guest: And as we’re in a hurry, could you have the bill ready?
Waiter: The two together?
Guest: Yes, I'll have it. Thank you.
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Waiter: Oh, well, if you insist, but it’s my turn next time. I’ll leave the tip.

Dialogue 12
Waiter: Can | take your order?
Guest: Yes, I’d like to try the steak, please. And to follow?
Waiter: Ice-cream, please.

Dialogue 13
Student 1: Could we have our bill, please?
Student 2: Would you like separate bills?
Student 1: No, one bill will do.
Student 2: Here you are.

I'oTesibHe 00CIyrOBYBAHHS
Dialogue 14

Hotel Guest: Excuse me. | need to get the airport immediately.

Front Desk Clerk: When does your plane leave?

Guest: It leaves in two hours. Can you call a cab for me?

Clerk: That won’t be necessary. Our airport shuttle just arrived.

Guest: Shuttle? You mean the hotel provides transportation to the airport?

Clerk: Yes. And you won’t have to wait for a shuttle. So you can arrive taxi at
the Airport sooner.

Guest: Wait, how much does the shuttle cost?

Clerk: It’s free of charge for guests.

Guest: That’s great — I’ll save on the cab fare. Should | bring down my
luggage?

Clerk: No, the bellhop will do that. And he’l1l also load it onto the shuttle?

Guest: So | can just get on the shuttle? How wonderful!

Clerk: That’s right. I’ll call the bellhop right away.

Dialogue 15
Worker: Good evening, ma’am. Welcome to the Luxe Hotel.
Guest: Hello.
Worker: Is this your first time in Berlin?
Guest: Yes. I’'m very happy to be here.
Worker: Where are you visiting from?
Guest: I'm from the United States.
Worker: | see. And what brings you to Germany?
Guest: I’'m here on business. I’m going to the conference.

Dialogue 16
PBX Operator: Thank you for calling the Luxe Hotel. This is Rhonda. How
may | direct your call?
Caller: Good morning. I’m calling about an ad in the newspaper.
PBX Operator: Do you want to know about the operator job?
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Caller: That’s right. I want that job. Who can | speak to about that?

PBX Operator: You need to talk to Janie Kemp. She’s manager the of the
department.

Caller: Okay. Could you please transfer me to Ms. Kemp’s office?

PBX Operator: Certainly. Please hold.

Caller: Thank you. You are very helpful.

Dialogue 17

Hotel Manager: Good morning Ms. Masterson. How are you enjoying your
stay with us?

Guest: It’s wonderful, thank you!

Hotel Manager: I’'m happy to hear that.

Guest: The room is beautiful. But the best part is the staff.

Hotel Manager: What do mean?

Guest: Well, the staff is very polite. For example, everybody always calls me
“Ms. Masterson” or “Ma’am”.

Hotel Manager: That’s just part of our commitment to great service.

Guest: There’s just one thing that confuses me, though.

Hotel Manager: Oh? Have you had any problems?

Guest: It’s just that ... it seems that the employees avoid making eye contact

Hotel Manager: That’s probably because in Korea, people don’t usually look at
each other in the eyes. It’s a sign of disrespect.

Guest: | had no idea. In my country, it’s a sign that you’re listening.

Hotel Manager: I will let my staff know about this. We don’t want to make our
guests uncomfortable.

Guest: Thank you. It rally helps to know about the cultural differences.

Dialogue 18
Guest: Hello, could I speak to the receptionist, please?
Receptionist: Speaking.
Guest: My name is ... I’d like to make a reservation at your hotel.
Receptionist: For how many people?
Guest: For three.
Receptionist: What kind of rooms would you like?
Guest: One double room and one single.
Receptionist: When for and for how long?
Guest: For the week of the 14" May.
Receptionist: I’ve got your reservation, Mr. ...Welcome to our hotel!
Guest: Thank you.
Dialogue 19
Receptionist: Here’s your key. That’s room 322, and you’ll find it on the third
floor. Take the lift just to your left there up to the third floor.
Guest: Thank you. And what time is breakfast?
Receptionist: From seven until ten, in the Garden Restaurant on the ground
floor.



238

Guest: Seven until ten. And could I have an early call, please?
Receptionist: You certainly can. What time?

Guest: At seven o’clock, please.

Receptionist: Seven o’clock early call.

Guest: Thank you.

Dialogue 20

Hotel Worker: Good evening, Mrs. Johnson. How may I help you?

Guest: | want to rent a safe deposit box. Are there any available?

Hotel Worker: Actually, we provide safe deposit boxes for free. There’s one in
your room.

Guest: Really? I didn’t see it. Where is it located?

Hotel Worker: You can find the safe box in the closet.

Guest: How do | use it?

Hotel Worker: You place your valuables inside the box and lock the box. Then
enter a secret number.

Guest: That sounds easy. Thanks for your help.

TypucTtu4Ha JisVIbHICTD
Dialogue 21

Traveler: Excuse me. When does Flight 682 leave? It’s going to Stockholm.

Gate Attendant: Actually, Flight 682 is delayed until further notice.

Traveler: Flight 682 has been delayed? I can’t believe it.

Gate Attendant: That’s correct, ma’am. I made an announcement twenty
minutes ago

Traveler: I didn’t hear it. Why has the flight been delayed?

Gate Attendant: There are several mechanical problems with the airplane.

Traveler: Oh my! What kind of mechanical problems?

Gate Attendant: The landing gear is slightly damaged. Also, there’s some
minor engine trouble.

Traveler: | see. How long will the flight be delayed?

Gate Attendant: A few hours. In the meantime, you can wait in the airport
terminal.

Traveler: Okay. How will I know when it’s time to board?

Gate Attendant: I’ll make an announcement. Or you can check the flight board.

Traveler: I’ll do that. Thank you.

Dialogue 22
Customer: Good afternoon. | need to cancel my flight reservation.
Ticket Agent: | am sorry to hear that, sir. Can you tell me your reservation
number?
Customer: Yes. It is 4630 -Z. That’s «Z» as in «zebra».
Ticket Agent: Okay. I’ve pulled up your reservation. Am | speaking with the
person who made the reservation?
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Customer: Yes, I'm Greg Collins.

Ticket Agent: Thank you, Mr. Collins. The reservation is for a business class
ticket from Chicago to Buenos Aires. Is that correct?

Customer: Yes, ma’am. The conference | was supposed to speak at was
canceled.

Ticket Agent: That’s too bad. Well the good news is that there’s no cancellation
free.

Customer: That’s a relief. But I have another question.

Ticket Agent: Yes sir?

Customer: | paid over eight hundred dollars for those tickets. Can | get a
refund?

Ticket Agent: Yes, sir. But since you had a business class ticket it’s only a
partial refund.

Dialogue 23

Ticket Clerk: Good afternoon. Do you need to check-in?

Passenger: Yes, here is my reservation information.

Ticket Clerk: I see that you’re flying to London. I’ll need to see your travel
documents. Then | can issue your boarding pass.

Passenger: Which travel documents?

Ticket Clerk: For one, I’'ll need to see your passport.

Passenger: Here you go.

Ticket Clerk: I have to make sure it’s valid. Actually, it must be valid for the
next three months.

Passenger: That’s fine. My passport doesn’t expire for a few years.

Ticket Clerk: OK. I don’t see you visa anywhere. You need one to travel to
London.

Passenger: Of course. My visa is on the back page of the passport.

Ticket Clerk: There it is. OK, here’s your boarding pass. Now you have to go
through security.

Passenger: I'll do that. Thank you very much.

Dialogue 24

Interviewer: Why don’t you start by telling me about yourself?

Job Candidate: Well, | graduated from South State University last spring. |
majored in history.

Interviewer: How do you think that your degree will help you as a tour guide?

Job Candidate: Well, my training gives me the background to speak
knowledgeably about local cites. That means | would be able to answer a lot of
questions that tour participants might have.

Interviewer: That’s very important. Can you tell me about your work history?

Job Candidate: Well, while | was in university | had a job as a campus host.

Interviewer: What were your duties as a campus host?

Job Candidate: It was my job to give tours of the campus to visitors.

Interviewer: Finally, can you talk about your strengths as a worker?
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Job Candidate: First, I can always find solutions to problems. Also | have great
customer service skills.

Interviewer: Okay, Ms. Solis. I’ve really enjoyed meeting you. I will be
making a decision with the next couple of days. I’ll be in touch.

Dialogue 25

Travel Agent: Good morning, Mr. Wallace. How can | help you today?

Client: I’'m going to Florence, Italy. Can you help me find a place to stay?

Travel Agent: Well, there are a number of options. What’s your budget?

Client: T don’t want to spend a lot of money. What low-cost options are
available?

Travel Agent: There’s a bed and breakfast. It has a wonderful view. Several
budget hotels are also available.

Client: What’s the difference?

Travel Agent: A bed and breakfast is very cozy and romantic, but costly. A
budget hotel is comfortable. And it’s cheap.

Client: I see. I think I’ll go with a budget hotel.

Dialogue 26

Traveler: Excuse me. Do you work here?

Airport Employee: Yes. How can | help you?

Traveler: I have a ticket to Barcelona today. But I’m not sure what to do.

Airport Employee: Well, first? You have to check-in. Than, you have to go
through the security screening.

Traveler: Does the screening take a long time?

Airport Employee: Sometimes. The airport workers check all of the passengers.
They don’t want to let anything dangerous on the plane.

Traveler: Then where do | go?

Airport Employee: On your boarding pass, there’s a gate number. Your plane
leaves from that departure gate. Get there before the boarding time.

Dialogue 27

Kiosk Attendant: Good evening. How may | help you?

Traveler: | want to catch the next train to Berlin.

Kiosk Attendant: Okay. Let’s check the timetable. The next train is an
overnight train.

Traveler: Are there any tickets left?

Kiosk Attendant: We only have seats left. There are no more berths available.

Traveler: That’s fine. When does it depart?

Kiosk Attendant: It leaves at 9 o’clock.

Traveler: Okay. Can | please have a one-way ticket?

Dialogue 28
Traveler: Excuse me. I’m looking for a bank. Can you tell me if there’s one
nearby?
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Worker: National Bank has a branch here.

Traveler: Perfect. That’s the bank I use at home. Where are their offices?

Worker: They are in Terminal 2. But they’re closed for the day. They’re only
open until 6 pm.

Traveler: Oh no! Where else can | get cash?

Worker: There’s a(n) ATM over there.

Traveler: Great! Is it a National Bank ATM?

Worker: No, it’s another bank’s ATM. So you need to pay a service charge to
use it.

Dialogue 29

Travel Agent: Ms. Abernathy, did you buy travel insurance?

Client: No, I didn’t. I really don’t know much about it. What’s it for?

Travel Agent: It’s for travel emergencies.

Client: What type of emergencies?

Travel Agent: Imagine that you are on holiday and you get hurt. Travel
insurance pays for most of your hospital bills.

Client: What else does travel insurance cover?

Travel Agent: Sometimes Travelers need to go home quickly. Travel insurance
pays for the cost of emergency transportation, too.

Client: That sounds helpful. Where can | buy travel insurance?

Travel Agent: | can give you the names of good insurance companies.

Dialogue 30

Client: I’'m going to fly to Los Angeles next week and I’d like to make
reservations for a round-trip ticket.

Booking office worker: What day are you planning to leave for Los Angeles? —
On the 15™ of October.

Client: There are two flights on that day — at 9 a.m. and at 6.45 p.m. — And
what’s the flying time?

Booking office worker: Four hours.

Client: I"d rather leave at 9 in the morning.

Booking office worker: What class? And when would you like to fly back?

Client: Economy. And I’ll fly home in November, first Monday, also morning
flight, if possible.
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Tourism as an industry

The exploitation of leisure is increasingly the concern of commerce: team and
spectator sports, country-side trips, holiday camps have given way to more
individualistic activities — foreign holiday package tours, safaris, spa resorts and
deluxe-hotels with entertainment programs.

Tourism in some countries is an industry with the potential to grow faster than
the economy as a whole.

Tourism can create jobs faster than any other industry.

Travel companies have affiliates and subsidiaries that operate hotels and that
offer package tours and operate primarily in many areas: travel, insurance, banking,
and investment services. In travel, they provide travelers checks, credit cards, travel
agencies, tour packages, and agencies for motel and car-rental reservation. They
operate regular service on major international routes and perform charter flights and
are involved in aircraft maintenance, repair, and refueling.

All that goes back to rather modest commercial activities. Here is only one
example of how Thomas Cook and Son, a worldwide travel agency started. Its
founder was Thomas Cook (1808-1892), English innovator, of the conducted tours.

Thomas left school at the age of 10 and worked at various jobs until 1828,
when he became a Baptist missionary. In 1841 he persuaded the Midland Countries
Railway Company to run a special train between Leicester and Loughborough for a
temperance meeting on July 5.

It was believed to be the first publicly advertised excursion train in England.
Three years later the railway agreed to make the arrangement permanent if Cook
would provide passengers for the excursion trains.

During the Paris Exposition of 1855, Cook conducted excursions from
Leicester to Calais, France. The next year he led his first Grand Tour of Europe. In
the early 1860s he ceased to conduct personal tours and became an agent for the sale
of domestic and overseas travel tickets. His firm took on military transport and postal
services for England and Egypt during the 1880s. Such expansion of guided tours
into a travel company and then into much more complex business demonstrates the
global possibilities of tourist services industry.

With introduction of the motor vehicle, tourism flourished. Let’s take the
impact of the motor vehicle on the development of tourism and on entire economic
development in the U.S. as an example. Hundreds of thousands of miles of old dirt
roads there have been paved, and a vast system of interstate highways has been
constructed to connect major cities in a single nonstop network. The net result has
been a shrinking of travel time and an increase in miles traveled for the individual
driver, rural or urban. As Americans have become increasingly mobile, the visual
aspect of rural America has altered drastically. The highway has become the central
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route, and many of the functions once confined to the local town or city now stretch
for many miles along major roads.

Lion city comes alive with must-see sights

Singapore is a most enjoyable place to visit. It offers many interesting
attractions to explore for those with a variety of interests and available time.

Sentosa Island — a beautiful little island built mainly as a tourist attraction and
family entertainment center that can take up to a full day to enjoy. Sentosa contains
several theme parks, such as Volcano Land, Asian Village and Fantasy Island; an
aquarium called Underwater World which is definitely worth seeing, golf courses;
and a set of bike trails from which you can explore the island or play on the beach.
The ocean is dotted with ships waiting to unload at the port.

The 12-story Merlion, a combination statue and musical fountain in the form of
a sea serpent with the head of a lion, with a special laser and sound show, guards the
dig-city skyline inside Singapore’s harbor.

You can reach Sentosa by cable car, which offers a scenic view of Singapore,
as well as via water taxi, bus or tour coach

A definite «must-see» in Singapore, if you have a free night, is Night Safari
featuring more than 1,200 nocturnal animals from more than 100 exotic species
gathered from various parts of the world and placed in natural habitats under an open
concept with natural barriers to allow visitors to observe the animals safely. You can
use either a small train that stops at various places or the walking trails.

Jurong Bird /Reptile Park — these two parks, located next to each other, offer
views into the beautiful and interesting worlds of tropical birds and all types of
pertiles. It is recommended to take a cab.

This is only a brief sample of various activities that Singapore offers to its
visitors. Other places include the Singapore National Museum, Singapore Botanical
Gardens, the Japanese/Chinese gardens, Ford Siloso and many other attractions.

Tourism

The most significant economic change for many countries of the word has been
the development of mass tourism since World War. Tourism is a risky business:
capital investment can be considerable, whereas the season in which to recoup
expenditure may be short and can be disrupted by economic difficulties within a
country and in neighboring countries or by cool, rainy weather in summer.
Furthermore, there is fierce competition to attract tourist, not only among different
countries but also among the resorts within each country.

Tourism is a growing industry and one of the largest sources of foreign
exchange. Enormous sums of money are injected into the economies of some nations
by winter and summer tourism. Employment opportunities in the service sector
increase substantially. The tourist trade is one of most important sources of
employment and revenue and is served by numerous hotel and boardinghouses, youth
hostels, restaurants, and retail businesses. Many cities are also important centers for
international conferences and exhibitions.
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The number of tourist increases steadily. In some countries, though, tourism
has not been at the heart of their economies, so the lack of facilities makes travel in
them a rugged experience. Nevertheless, it is becoming a part of governmental
policies in those countries to include provision for paved highways and hotel
construction in each successive development plan. Thus, the tourist industry has been
actively encouraged by the authorities. Luxury establishments are developed for
wealthy foreigners. Many workers find employment in tourism, now continuous
through all seasons is many countries, binding the cities economies ever more firmly
to tourism. Tourism supports the many small businesses that provide food, lodging,
fuel and other supplies and service.

London buses

While you enjoy the view of London's attractions, London's buses will take you
all over the capital. Most London buses are still red, but some are painted in different
colors. The old-fashioned red double-decker. Routemaster bus is of course London's
most recognizable symbol, but it is a less common sight than it once was. As a result
of deregulation and privatization of the city’s bus system, there are now many smaller
modern buses, some single-decker and some not even red, carrying passengers on
London's streets.

With more than 17,000 bus stops all over London, you are never more than a
five minute walk from one. You can board at two types of bus stops: compulsory
(where buses will automatically stop, unless they are full) and request  (to stop a
bus you must put your hand clearly and in good time so that the driver can stop the
bus safely, but a bus might not stop if it is already full. In practice it pays to do this at
any stop). The signs showing the type of a bus stop differ in color and a little bit in
design.

Make sure you catch a bus going in the right direction. Destinations are shown
on the front and rear of buses. If in doubt, check with the driver.

To buy a ticket, have your money ready before you board. The driver or
conductor will tell you the fare for your destination and give change (but not for large
notes). Keep your ticket until the end of your journey. To stop the bus, press the bell
located by the doors or near the stairs, just once.

London’s night-time services run on several popular routes from 11pm until
6am. The routes are prefixed with the letter «N» before blue or yellow numbers. All
these services pass through Trafalgar Square, so if you are out late, head there to get a
ride at least part of the way home.

Shops and markets in London
London is still one of the most lively shopping cities in the world. Within just a
few minutes’ walk you can find both vast department stores, with glittering window
displays, and tiny, cluttered rooms where one customer almost fills the entire shop.
Many of the most famous London shops are in Knightsbridge or Regent Street, where
prices can be steep, but Oxford Street, which is packed with a huge number of shops
offering quality goods at a range of prices, is also worth a visit.
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The king of London’s department stores, by tradition, is Harrod’s, with its 300
departments and staff of about 4,000. The elaborately decorated, spectacular food hall
has splendid displays of fish, cheese, fruit and vegetables; other specialities include
fashions for all ages, china and glass, electronics and kitchenware.

Though Harrod’s is still just as popular, Londoners often head instead for
nearby Harvey Nichols, which aims to stock the best of everything with the price tags
to match. Clothes are particularly strong, with the emphasis firmly on very high
fashion, with many talented British, European and American names represented.
There is also an impressive menswear section. The food hall, opened in 1992, is one
of the most stylish in London.

Selfridge’s vast building on Oxford Street houses everything from Gucci bags
and Hermes scarves to household gadgets and bed-linen.

Marks and Spencer has come a long way since 1882 when émigré Michael
Marks had a stall in Leed’s Kirkgate market under the sign, «Don’t ask the price —
it’s a penny» It now has over 680 stores worldwide. It stocks reliable versions of
more expensive clothes — Marks ans Spenser’s underwear in particular is a stample of
the British wardrobe.

Meccas for those who enjoy searching for a bargain, London’s colourful
markets such as Brick Lane, Petticoat Lane and Portobello Road reflect also the
vibrant street life with its enterprising multiracial community. Specialist shoppers
will easily find streets crammed with antique shops, antiquarian booksellers and art
galleries, the designer clothes and accessories shops. British designers excel in the
opposite extremes of the market — traditional tailoring and street fashions.

Ecotourism

Tourist attractions range from winter sports in the mountains to summer
seaside activities, with health spas receiving special emphasis. Special features of
interest to tourists include the mountain lakes and underground cave systems. Many
are interested in churches and monasteries with ancient frescoes, ancient folklore and
folk costumes reflecting customs and long-lasting traditions.

Many locations have become popular because of the growing worldwide
interest in ecology and conservation. Ecotourism integrates tourism with ecology,
offering wide varieties of landscapes and activities, including unspoiled beaches and
coral reefs with productive marine systems, for scuba-diving enthusiasts; vast
limestone caverns in highlands with trekking, mountain biking, climbing
opportunities and cave exploration; rainforest areas with ancient tribal peoples and
undeveloped islands with jungle and swamp treks, sailing, rafting and other travel
opportunities and miles and miles of empty beaches. All versions focus on
environmental protection. So the future demand will boost ecotourism on both
national and global levels.

Air travel and hitchhiking are the two extremes of travel. Travel by boat, rail,
coach and car used by most of us.
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Ticketing and check-in

The passenger ticket and baggage check for international flight issued in your
name is personal and cannot be conceded to another person. Your ticket is issued at
the normal fare and is valid for one year as of the date of commencement of flight.
The day before your journey, study again the data in your ticket: airport of departure,
the airline you are going to fly by (your carrier), flight number, and departure check-
in time (i.e. the time/by which passengers should be at the airline check-in desk to be
accepted for the flight), the departure time of the aircraft. If you fail to arrive at the
check-in in due time, you will not be accepted for transportation on the flight for
which you have reserved a seat.

Each one of your pieces of baggage will be tagged with a baggage tag
with a serial number and the final destination of your baggage. The other piece of the
baggage tag is sticked to the cover of your ticket. After the check-in you will be given
a boarding pass. You should keep this boarding pass at hand and present it together
with the other documents to the passport and customs control authorities, until you
board the plane.

Fax for a plane ticket:

Please reserve a single, business class seat, in the name of Mr. (Mrs.) ...,
Managing Director, CAT Ltd, on flight KLM 737, leaving London on May 10 at
08.15 for Paris. The fare and booking fee will be paid by ... Bank which has
instruction to do so on our behalf; our account number is ... . We thank you in
advance for your attention to this matter.

Brewing tea
To enjoy the distinctive taste of fresh of fresh tea:
* Rinse teapot with warm water.
« Add one spoonful of tea per person, one extra for the pot.
» Bring fresh water to the boil and pour onto the tea by talking potto  kettle.
» Allow brewing time of 4 to 5 minutes before serving.
» For taste add milk and sugar or slice of lemon.

Choosing your table

Eating out in London is like taking a gastronomic world tour. In the space of
just a few days you can travel from America to Africa, taking in all the European
countries, and the Near, Middle and Far East on the way. Over the past 30 years, and
particularly the last decade, London has been transformed into a veritable United
Nations of cuisine.

London is a real paradise for lovers of Indian food; two very popular cuisines
are Thai and Italian; Soho has a couple of the best-know Thai venues, alongside
Japanese, Indonesian, and some of the best Chinese chefs and restaurants outside
Hong Kong.

French cooking, the longest-established «guest» cuisine in the city, accounts
for a sizable percentage of the high-class establishments in the City and around
Mayfair.



247

Most restaurants provide a vegetarian option and some offer a separate
vegetarian menu.

In some places you can get traditional British roast beef and stodgy puddings;
seafood is a London specialty, with both new-style and traditional fish restaurants
being well represented. If you want real old English food you must go to the Strand.
Most visitors to London liked to go to the «Old Cheshire Cheese» of Fleet Street, an
old chop-house where famous writers used to go. Dickens and Thackery went there in
the nineteenth century. The specialty was the huge rump steak, kidney, and oyster
pudding.

A plate of this with a pint of bitter beer in long glass, followed by the toasted
cheese and special «punch» in a china blow, is a meal you don’t easily forget.

New york buses

Although traffic can be a nightmare in Manhattan, particularly between 8 am
and 6 pm, traveling by bus, taxi or perhaps limousine, is a fascinating way to see the
city at close quarters. The buses (usually air-conditioned) are a welcome alternative
way to the subway. They are extremely handy for traveling from east to west (via the
wide crosstown streets), which is not so easy by subway.

Bus stops are indicated by a yellow mark on the curb, showing a stylized bus
and line number, and occasionally by a bus shelter. Several lines may stop at one bus
stop: check the number of the bus indicated on the front and back of the vehicle. Bus
drivers are usually friendly and helpful.

The bus fare is the same as the subway fare and is paid by token or with the
exact money in coins (no change is given).

Streets and avenues in New York

At first glance visitors may find Manhattan overwhelmingly large and
confusing, but most of its streets and avenues have numbers, not names, forming a
straightforward logical system. Above 14™" Street the avenues, which run north to
south, form a right angle with the streets, which run east to west. Only in the older
part of Manhatten, below 14™ Street, where the streets twist and turn as they do in the
European cities, will you need a map to find your way around.

Most avenues are numbered from east to west, although there are exceptions.
On the East Side, Lexington, Park and Madison avenues are sandwiched, in that
order, between 3™ and 5™ avenues. In the East Village, four small avenues (A, B, C
and D) lead to the neighborhood east of 1%t Avenue. On the West Side, 6™ Avenue is
officially called the Avenue of the Americas, and on the Upper West Side, 8™, 9",
10" and 11" avenues become, respectively, Central Park West, Columbus,
Amsterdam and West End avenues. Building numbers increase from south to north,
but because of the avenues length, addresses will also give the relevant cross street.

Streets are numbered from south to north. 5" Avenue is the dividing line
between the West Side and the East Side in Manhattan, so that a street with a given
number is designated «West» or «East» to either side of it. It is easy to find a street
address: apartment building numbers start on 5" Avenue, and increase by a hundred
for every block, whatever the direction. 244W. 38" Street, therefore, is between 7t
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and 8™ avenues. Traffic generally travels eastward on even-hundred streets and
westward on odd-numbered streets. On few, wider crosstown streets traffic moves in
both directions. As a rule, even-numbered buildings line the south side of the street
and odd-numbered buildings the north.,

English-speaking countries: culture and traditions

The word «culture» has different meanings. It often refers to music, literature,
art, and higher education. It also means the customs of a society and the way in which
people interact with each other.

Every culture has certain basic ideas which everyone takes for granted. These
are fundamental things that everyone «knows» from his or her childhood, and which
are automatic to the people who live in that culture. They include everything from the
common courtesies and details of daily life to the deeper issues of a person’s place in
society, of family, of life and death.

When a person enters a new culture, the basic customs and ideas that he or she
automatically accepted may no longer be true. The person faces a new set of customs
and attitudes to try to understand. Let us learn some elements of English-speaking
countries’ culture and traditions.

Introducing yourself there is very simple: you state your name, where you live
and your occupation. In a formal situation use your first and last names. At a party or
in a social setting, use your first name only. Men are introduced to women, young
people to older ones, old friends to newcomers, and young girls to married. Usually
women are not presented to a man.

When introducing one says something like: «Mrs. Smith, may | introduce Mr.
Brown» and then turning to Mrs. Smith simply says «Mrs. Smith». The usual
response to the introduction is «<How do you do?» which is a kind of greetings and
not a question, and the best reply to it is «How do you do?». One can say something
less formal: «Nice to meet you», «I am glad to meet you», or «Happy to have met
you». If you don’t know a person’s name, say «Sir» to a man or «Madam» to a
woman. If a lady’s marital status is unknown, she should be addressed as Ms [miz].
However, it would be much more civilized to learn a person’s second name and say:
«Nice to meet you, Ms. Brown». People usually shake hands firmly especially when
formally introduced, but they do not always shake hands with people they see often.

Certain types of behavior are expected in English-speaking countries.
American identity is much bound up with home origins. Conversations between two
Americans meeting abroad will commonly include an early focus on the home states
or colleges, whereas this is unlikely with two Britons (assuming the talked to each
other at all). Nicknames are much more often used in the USA than in Britain.

People in both countries consider time as an expensive object or material. They
talk about it in many different ways. They save it, waste it, spend it, kill it. They have
free time, leisure time, spare time. They invest in it and carefully budget it. They are
never late. It is not the custom to drop in on an acquaintance without calling. Be
polite and friendly in public places. Phrases like «Excuse me» and «I am sorry» are
used far more frequently than in Ukraine. People there are also very concerned with
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grooming. Daily showers and a fresh set of clothes are the norm. Never ask persons
their age. Smile and people will smile to and with you.

Invitations

If you are having a party, you can call your friends and invite them. You can
also send a written invitation which would be more official. Invitations can be done
on special cards or by letter. When sent in the mail, they must give the following
information: the date, the time, the place, the kind of party, who the party is for, and
who is giving the party. The R.S.V.P. information concludes the invitation, asking
those who receive the invitation to call you or send a message to you indicating if
they will or will not come. (R.S.V.P. is from French, meaning «Please answer»).

The form of the acceptance or regret depends on the form of invitation
received. If you wish people to call, you will need to include your phone number.

Sometimes the invitation will specify the type of dress — formal or informal.

Formal: «Black tie» means dinner jacket for men, «White tie» means full
evening dress (tails) for men, evening gown for women.

Informal: dark lounge suit for men and elegant (cocktail) dress for women.

Casual: everyday dress.

Thank-you-notes are usually written to thank someone for a gift, of for
allowing you to stay several days in one’s home. Some thank-you-notes have a
printed message and you can just sign your name. Others do not have a message
allowing you to write your own.

Party etiquette

1. On receiving the invitation give your «yes» or «no» answers promptly.

2. Never break an engagement without advance notice. If you can’t make it,
write on telephone to express your regret and ask to be excused.

3. Don’t come before the time indicated in the invitation. Try not to be late.
Come on time.

4. Do not shake hands with the hostess, unless she extends hers.

5. Stand up when introduced. Ladies may remain seated.

6. Show your appreciation of the hospitality offered.

7. When leaving a party, thank the host and hostess, say good-bye but do not
attract undue attention of other guests.

Table etiquette

Do not attract undue attention to yourself in public.
When eating, take as much as you want, but eat as much as you take.
Don’t eat too fast or too slowly, don’t chomp while eating.
Don’t speak with your mouth full.
Take a little of every dish that is offered to you.
Don’t reach across the table. If something is on the other side of the table,
say «Would you please pass this?».

7. Do not leave a spoon in your cup when drinking tea or coffee. Put it on a
special stand or on the saucer.

ook wnE
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8. When refusing a dish, say «No, thank you».

9. When accepting a dish, say «Yes, please». If you want some more of a
dish, say «May | have some more meat (fish, salad, cake etc.)?».

10. To indicate that you have finished (have had enough), place knife and fork
on the plate together, not criss-crossed.

Eating habits

Pubs are popular places in Britain. If you have been invited to the pub then
your friend will buy your first drink. If you want to go on drinking then he or she will
probably expect you to buy the next «round» of drinks, and it’s worth knowing this
custom. It’s a very common for a group of people to take it in turns to buy all the
drinks and that can be quite expensive. If that is the custom your friends are
following then, unfortunately, you must follow it too. If you reallyhave just arrived
from another country they may excuse you. You can buy non-alcoholic drinks in a
pub, but you are still expected to pay your round.

The British are happy to have a business lunch and discuss business matters
with a drink during the meal. The Japanese prefer not to work while eating; lunch is a
time to relax and get to know another, and they rarely drink at lunchtime. The
Germans like to talk business before dinner. The French like to eat first and talk
afterwards: they have to be well fed abd watered before they discuss anything.

Eating seems to be the most popular pastime in Hong Kong. Actually more
than 1,5 mollion people eat out every day in Hong Kong, the highest percentage in
the world. Restaurants in Hong Kong are rated very high on a worldwide scale, with
the cuisines of Canton, Peking, Szechuan, Shanghai, Chiau Chau, Hakka, and Hunan
represented in over 6000 eateries. Most of them are filled every night and for
weekend breakfasts and lunches with multigenerational Chinese families who dine
out together as well as live together. Instead of grandparents baby-sitting while Mom
and Dad go out to dinner, grandparents and children go along too, as well as great-
grandparents and, judging from the size of the groups at the tables, every other
relative as well.

In the East or the Middle East you must never use the left hand for greeting,
eating, drinking, giving presents, or touching someone, as it is considered «impure».
The prejudice against «impurity» is very strong.

In conformity with ancient and still very strong religious traditions and beliefs,
Hindus won’t touch beef, Moslems feel the same about pork. Vegetarians eat neither
meat, fish, nor eggs. Vegetarianism is a theory or practice of living solely upon
vegetables, fruits, grains, and nuts, generally for ethical, ascetic, or nutritional
reasons. Meat, fowl, and fish are excluded from all vegeyarian diets, but some
vegetarians use milk and milk products; those in the modern West usually eat eggs
also, but most vegetarians in India exclude them, as did those in the classical
Mediterranean lands. Vegetarians who exclude animsl products altogether have taken
the name vegans, and those who use milk products are sometimes called
lactovegetarians. Among some agricultural people’s the eating of flesh has been
infrequent except among the privileged classes; such people have rather misleadingly
been called vegetarians.
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It would be useful and interesting but very difficult or nearly impossible to list
hundreds of societies and their customs to get a complete and detailed picture of their
food customs and laws.

Why people travel
[URL.: https://www.testbig.com/toefl-essays/why-do-people-travel-use-examples-
and-reasons-support-your-opinion]

The world is full of adventure and lands that are yet to be discovered. It is part
of human instinct to travel and migrate from place to place. In my view, i believe that
some people travel in search of greener pastures, others to learn more about the
world they live in and another category to have fun and adventure and to explore the
opportunities in countries around.

First, a lot of people believe that there are better jobs, higher standard of living
and better opportunities in other countries. From my personal experience after several
years of hunting for a job in my country, | had to travel to Canada and within a few
months | got a job and my income was very good compared to what my colleagues in
my country were collecting. Also, | was able to pay my bills and send some money
home to my family.

Next, my friend Grace is a very inquisitive person and she has made it her life
ambition to travel to countries and nations she has never visited and those that are
obscure on the map. She spends at least a month in each country and invests her time
to learn their culture and way of life . She also builds relationship with the indigenes
and learns how to cook their local meals. Now from her personal experience and
knowledge, she can write a whole book on people and nations she has visited.

Finally, my husband and I travel yearly to rest, have fun and spend time alone
bounding and blending. We usually go to countries or cities with beautiful and
natural resorts. This way we get to climb hills, swim and have fun and walk hand in
hand by the beach side. We keep to this yearly ritual because we have found out that
when we travel and go to isolated places away from the stress and distraction of work
and friends, we get to resolve conflicts and develop stronger relationship and enjoy
nature as we relax.

In summary, | believe people travel to take advantage of opportunities around
their world, to learn more about the world around and to have fun and adventure.

The importance of transportation to tourism development
[URL.: https://www.linkedin.com/pulse/importance-transportation-tourism-
development-fda-ba-itc-mba-emba]

Transportation has been an integral part of the tourism industry; transportation
links tourists with various tourist attractions. There is a general agreement that
tourism expands more when there are better transportation systems. In many part of
the world tourism had been underperforming compared to the natural heritage the
country is endowed with. One of the things mentioned as the reason for under
performance is poor transportation systems. Transportation needs for tourism
promotion and tourism development among others, to be maintenance of the existing
roads, construction of more roads/rail track/sea and air transportation, and
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252

construction of local airports and enhancement of local flight operations. And
established that the level of security and safety in transportation systems is not bad
though transportation costs are considered high by tourists. Tourism development
could be even bigger if more could be done in various elements of transportation
systems. It is an important for all its stakeholders to take part to develop tourism in
their regions. (The government, and other stakeholders of tourism).

Tourism sector is one of the main important sectors of the economy. Many
countries take advantage of covering the budget deficit with the help of profits
coming from tourism. That is why tourism sometimes is called a factory without
chimney. But tourism has its own unique features that differentiate this sector from
the others. Like in the other service industries, in tourism the customers, that is, the
tourists come to the destination where the tourism services are provided. As the
matter of fact it is difficult to think of tourism sector without transportation.
Transportation is the main mean to carry passengers, that is, the tourists to the actual
site where tourism services are performed.

The development of transportation, transportation vehicles, infrastructure and
using new technologies in this sector speed up the development of tourism. If we pay
attention to the statistics of World Tourism Organization, we may see that the tourism
dynamics has changed and increased rapidly between 2005 and 2015. In 2010
international tourist arrivals rose to 940 million. This in turn brought the economies
$980 billion. This trend can be explained with different factors. But the main
important factor here is the rapid development of transportation sector and
application of technological innovations which enable the tourists to reach many
destinations of the world.

Whether transportation plays important role in enriching the travel experience
of a tourist depends on the mode of transportation and the frequency of use.
Transportation can turn into a separate tourist attraction element; cruising, Orient
Express trains, boat trips along the river and etc. are the best examples to tourist
attractions. The effective factors in choosing the transportation mode in tourism are
given below (Westlake and Robbins 2005, 463):

* Time limit

* Distance

* Status

* Comfort

* Security

* Benefit

* Price

» Geographical position

» Competition

An increase in traffic due to world tourism growth puts pressure on
transportation facilities, and this can have adverse effects. Those negative effects are
as follows (Goeldner and Ritchie 2012, 96).

* Congestion — means delays which leads to waste of time and energy. Serious
congestions may have a negative effect on transportation modes, especially on
airports and roads during peak times.
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« Safety and security — making sure that the transportation mode is safe and
secure is a basic and important requirement for tourism.

* Environment — an increase in traffic may have disastrous effect on the
environment if that area does not have the carrying capacity for additional tourists.

 Seasonality — seasonal patterns of travel demand create overcrowding at
certain times. Adversely low occupancies and load factors will occur at other periods.

Air Transportation One of the most important transportation modes in tourism
is air travel. Air travel has made significant changes in people’s minds concerning
time and distance. In order to meet the demand which increases every day, the airline
companies spend billions of dollars and apply new technological innovations. Having
matchless role in long distances the air travel industry develops very rapidly. The
world’s airline industry numbers 1,629 airlines, 27,271 aircraft, 3,733 airports, 29.6
million scheduled departures a year, and carries 2.7 billion of passengers a year. The
major aircraft making companies to share the market will be Airbus and Boeing.

Automobile Transportation In short distances automobile transportation comes
forward in regard to other modes of transportation. The automobile transportation
makes it easy to see local culture and nations. It presents great flexibility in contrast
to other modes of transportation (Oter, 2007). The importance of this mode in tourism
Is also very important. When compared with the prices in air transportation, this
mode of transportation is frequently used by tourists because of low prices. But the
main factor affecting this choice is time and distance

Railway Transportation The other mode that affects tourism is railway
transportation. This type of transportation is considered the oldest one. In 19th
century the railways were frequently used. Currently in many countries the railways
are used for transportation of loads. The reason for this is tourist choice of air or
automobile transportation. But there exists such railroads that have been included to
touristic packages. For the example, we can give Orient Express railways. But
nowadays application of technology and technological innovation gave birth to fast
trains which compete with air and automobile transportation modes.

Sea Transportation Here we may include cruise travel, boat travel, yachting,
ferry travel and etc. The cruise travel has a special place in tourism. In table 3 we can
see the world and North America’s growing trend for cruise travel. From the table,
we can infer that cruise travel has been much more developed in North America. The
cruise ships named as sailing hotels provide tourists with indispensable travel
opportunity. While travelling with a cruise ship, the tourists get the opportunity to see
several countries at a time. This type of transportation is one the most expensive one,
because the price for a cruise ship exceeds $100 million. More than thousands of
employees work in a cruise ship at a time, may see that in cruise travel from
North/South Americans to Asia, Europe and Middle East companies gained great
SuCCesses.

All the stated issues prove the importance of transportation in tourism. As
mentioned above the tourist’s travel experience starts and ends with transportation. In
this sense, if the countries want to gain sustainable development of tourism sector,
they must pay attention to transportation sector, reduce monopoly in this sector;
provide sound competition opportunities for the companies.
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To sum up, in order to develop and increase the role of transportation in
tourism the countries should pay attention to the following points:

* The transportation modes specific to the regions must be developed

* The transportation costs must always be kept competitive

* The passengers must be attracted to sea and railway modes of transportation

* New embarkation ports must be established in order to develop cruise travel

* New fast train lines must be established and new fast trains must be bought
and foreign experience must be applied

* The distance from stations must be kept less

* New coaches must be brought to the country

* New technologically advanced aircraft must be put into air lines

* The personnel must be trained

* The governments should allocate financial support for the development of
transportation.
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Honarok /1

IIpodeciiiHo OpicHTOBAHA AaHTJIOMOBHA JIEKCUKA

AJ1s1 MAaHOYTHIX (axiBUiB 3 TYPUCTHYHOIO 00CIYTOBYBAHHS

1. People in Tourism

animator

to book
booking agent
career
customer

to deal with (dealt, dealt)

destination
(tourist destination,
travel destination)
to develop
essential
extensive
graduation

guide
guide-interpreter
to handle
hospitality
hospitality industry
interpreter

to involve

to issue tickets

a must

to receive

retail

retailer

sale

to sell (sold, sold)
separate

service

service industry
successful

ticket agent

tour

tour guide

tour operator
travel agent
travel consultant
travel writer
tutoring
wholesale

MYJIBTUILIIKATOP
3a0pOHIOBATH

areHt 3 OpOHIOBaHHS
Kap'epa

KJIIEHT

MaTH CIpaBy 3
pU3HAYCHHS

(MyHKT MPU3HAYEHHS)

pO3BUBATH
ICTOTHHI

o0 pHUIA
3akinyeHHs (BH3y)
Iyl

rig-nepexinagaq
31ACHIOBATH, 3aliMaTHCS, TIPAIIOBATH 3
TOCTUHHICTb

THIYCTpisl TOCTUHHOCTI
nepexianay

3alryqatu

BUJIaBATH KBUTKU
000B's13K0Ba YMOBa
OTpUMAaTHU

po3apiOHA TOPTiBIIA
pO3ApiOHUN TOPTOBEIH
IPOJAXK

poJIaBaTu

OKpEMHI
o0cIyroByBaHHS
chepa mocayr
YCHIIITHUN

KBUTKOBHUI areHT

TYp

i

TypomnepaTop

TypareHT

KOHCYJIBTaHT 3 TOAOPOKEN
aBTOP MOJIOPOKI
HaBYaHHS, MIITOTOBKA
ONTOM
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wholesaler
accommodation
accompany
advertise

to arrange
arrangements
artistic

arts

brochure

car rental
carrier

to cater to
catering
cheerful
chief animator
commission
to communicate
consumer
contest

cost

cruise ship

to decide on
department
direct
discount
easy-going
employee
entertainment
flight

to follow
friendly
goods

head

helpful

hire

to interpret
journey

to lag behind
local

to market

marketing department

mass media
mixer
native

to offer

OIITOBUU TOPrOBELb
KUTIIO, PO3MIILIEHHS
CYNPOBOJIXKYBaTH
peKJIaMyBaTH
opraHizyBaTu

3axX0au

XYJOXKHIN

MUCTEITBA

Opomrypa

MPOKaT aBTOMOOLJT1B
NEepPEBI3HUK, TPAHCTIOPTHA KOMIIAH1S
HaMaraTucst 3aJI0BOJIbHUTH
XapuyBaHHS (TPOMaJIChKe)
BECEIINMN

TOJIOBHUM aHIMATOP
KOMiCist

CHUIKYBaTHUCS

CIIOKUBaY

KOHKYpPC

BapTICTh

Kpyi3HUU Kopabeinb
IPUIHATH pillICHHS

BIJIILT

MPSIMUAN

3HIDKKA

0e3TypOoTHUH
CITIBpOOITHUK

po3Baru

TIOJTIT

CIiTyBaTH
TOOPO3UUITNBH I

TOBapu

roJioBa

KOPUCHUU

IIPOKAT, HAUMAaTH
IHTEpPIPETYBATH, NIEPEKIIAIATH YCHO
MOJA0POXK

BIJICTaBaTH

MICLIEBUI

IPOJIaBaTH, IITYKATH PUHKH 30yTy
BIIJIUT MAPKETUHTY

3aco0u MacoBoi iHpopMaIllii
KOMYHIKaOeIbHUN

piIHMAI

MPONOHYBATH
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passenger
physically fit
producer

profit

promotion

to provide

to report

resort

to run (ran, run)
sales department
schedule

seller

separate
shop-assistant
sightseeing tour
social director
staff member

to supervise
supplier

to tip

tour package
tourism manager
travel insurance

Hacaxup
B Xopoulii (pizuuHii popmi
BUPOOHUK

npuOyTOK

IpOCyBaHHs (Ha pUHOK, MO CIIyXkO01)
3a0e3neuyBaTu

MOBIJTOMJISITH

KypopT

KepyBaTH (KOMIaHi€r0, O13HECOM )
KOMEPILIMHUN BT

rpadik

pOJaBeLb

OKpEMHUM

KOHCYJIbTaHT

OTJISIZIOBA €KCKYPCist

COILIIAJIBHUM TUPEKTOP

HITATHUN CIIBPOOITHUK
KOHTPOJIIOBATU

NOCTavyaIbHUK

3aJIUIIAaTH 4aloB1

Typ-TIaKeT

MEHEJIKEP 10 TYpU3MY
CTpaxyBaHHs [IOJIOPOXKEN

2. Tourist Companies

airport
association
attractive
body
competitor
to earn
free-lancer
full-time
high season
low season
off-season
outlet
part-time
to promote
reason
reasonable
sales outlet
store

tourist information office

advantage
advice

aepornopt
acoraris

IPUBAOIUBHIA

opras

KOHKYPEHT

3apo0IsATH

dpinancep, MO3aMITaATHUNA MPAI[IBHUK
IMOBHUH JI€Hb

MK CE30HY

HECE30H, HU3bKUM CE30H
MIKCE30HHS

MYHKT pO3JIpiOHOT TOPriBiIi
HEITOBHHUH pOOOYHi ICHB
IPOCYBaTH

IpUYrHA

MOMIPHUUN

TOpProBa TOYKa

Mara3vuH

odic TypuCTUYHOT iHpOpMaIii
nepeBara

nopaja
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airlines

air ticket

article

attraction
billboard

branch

booklet

car hire

chain

charter

climate

coach

coaching tour
cruising tour
customs
department store
disadvantage

to employ
escort

ferry

free of charge
guide book

head office
holiday centre
inclusive tour
in-coming tourism
independent
leisure centre
licence, license (US)
located

luggage
magazine

major

market research
to order
permanent
permission
poster

to publish

to put together (put, put)
receipt

research

to service
shipping company
subject

aBlaKOMIIaH1s
aB1aKBUTOK

CTaTTs

aTpaKIliOH
PEKJIaMHUM AT

binis

OyKJIeT

OpEHJ1a aBTOMOOLIIS
JIQHITIOT, MepeKa
qapTep

KJIIMaT

TYpPUCTUYHUHN aBTOOYC
aBTOOYCHUH TYyp

Typ Ha Kpyi3HOMY JlaliHep1
MUTHUIIS

yHIiBEpMar
HE3PYUHICTh

HaliMaTH Ha pOOOTY
CYTIPOBIJ

napom

O€3KOIITOBHUIA

My TIBHUK-JOBITHUK
TOJIOBHUM oic

LEHTP BIATIOYUHKY
KOMIUICKCHHUM TYp
B'I3HUI TypU3M
HE3aJICKHUN
pO3BaXKaJIbHUU LIEHTP
minensis, ginensis (CIIA)
pO3TaloBaHUN

Oarax

KypHaT

TOJIOBHUM
JOCIIHKCHHS] PUHKY
HaKa3yBaTH
MOCTIAHUM

TI03B1II

TUTaKaT

BUJIABaTH, TyOJIIKyBaTH
YKOMIUICKTYBaTH
OTpUMAaHHS
JOCITIJKEHHS

JI0 CITy>KOu
TpPaHCIIOPTHA KOMITaH1st
cy0'exT
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tax

terminal
timetable
tourist product
travel shop
travelogue
up-to-date

IIOIATOK

TEepMIHaI

pPO3KJIaz

TYPUCTHUYHUHN MPOLYKT

MarasuH IOJI0POKEH, TypareHTCBO
KaTaJIOT ITOJ0POKEN

Cy4YaCHUU

3. Types of Tourism

adventure tourism
bird-watching
botany

business tourism
cookery

cruise tourism
cultural tourism

to depend on

to devise
ecological tourism
educational tourism
expensive

to gamble

hiking
hitch-hiking
holiday tourism
horse riding
international tourism
island

motor racing
out-going tourism
pilgrimage tourism
pole

retired people

to share

to sort out

special-interest tourism

sports tourism
surrounding

survival

uninhabited
amusement park
animation programme
answering service

to attend

benefit

bonus

PUTOHUIIBKAN TypU3M
CIIOCTEpEKEHHS 3a MTaxamMu
OoTraHika

JUIOBUMA TYpHU3M
KyJIiHapis

KpYI3HUU TypU3M
KyJIbTYPHUH TYpU3M
3aJIE)KATH BiJ

po3poouTH

EKOJIOTTYHHI TypHU3M
OCBITHI! TypHU3M

JIOPOT Ui

I'paTH B a3apTHI iIrpu
MR TYpPU3M

aBTOCTOI

CBSTKOBHM, KaIKyJIPHUN TYpHU3M
BEpPXOBA 13112
MDKHApOIHUHN TypHU3M
OCTpiB

aBTOCTIOPT

BUI3HUU TYpU3M
MAJIOMHULIBKUNA TyPU3M
HIOJIFOC

NIEHCIOHEepHU

IUTATHCH

po3ibparucs, kinacudikyBaTu
CreIiaTi30BaHul TypU3M
CIIOPTUBHUU TYpPU3M
OTOYEHHS

BIKUBaHHS

Oe3Ir0 AU

napK po3Bar

aHiMalliiiHa mporpama
aBTOBIAMNOBIAAY
B1IBIZTyBaTH

BUTOJIA

O0oHYyC
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communications
convention
convention tourism
cruising

cycling

data

to define

difficulty

diving

equipment

to exceed

facilities
familiarization (FAM) tourism
fitting-centre
holiday camp
holiday-maker

to improve
Incentive tourism
itinerary

to keep physically fit (kept, kept)
leisure tourism
mission

motoring

mountain tourism
mountaineering
negotiations
overnight

pleasure tourism

post-convention tour
pre-convention tour
preparation

provision

quota

rafting

to require
responsibility

to retire

reward

route

sand

secretarial services

to set a target (set, set)
sporting tour

to spread out (spread, spread)

3aco0u 3B’ 43Ky

yroua

KOHI'PECHUU TYpU3M

NOJIOPOXK Ha KPYi3HOMY JlaliHepi
BEJIOTYP

aHl

BU3HAYaTH

TPYIHICTb

JTAWBIHT

oOnagHaHHS

NEPEBUIITUTH

0a3a, 3pyyHOCTI, 3aC00M 00CIIyTOBYBaHHS
O3HANOMIIIOBAJIbHUM TYPU3M
¢iTHEC-TIEHTP

KEMITIHT

BIIIOYNBAIOYHI

MOKPAITUTH

3a0X0YyBAJIbHUN TYpU3M
CITAHOBAHUM MapLIpyT
TpUMAaTH B rapHii Gizuunii popmi
BIZITIOYMHKOBUH TypU3M

MiCist

aBTOTYpU3M

TpCHKUM TYpU3M

aJBITIHI3M

HeperoBopu

BCIO HIY, Y HIYHUM Yac

TYpPHU3M 3 METOIO BIAMIOYMHKY

MOCT-KOHTPEC TYP
MIEPEIKOHTPECHUN TYP
IArOTOBKA
3a0e3neYeHHs

KBOTa

padTaHT

BUMaraTu
BIIOBIIAIBbHICTH
MITH y BIICTaBKY
HAropoja

MapIipyT

MICOK

CEKpPEeTapChKi MOCIYTH
CTaBUTH LUIb
CIIOPTUBHUU TYP
MOTIAPIOBATHCS
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to stay

to sunbathe
swimming-pool
target

theme park
trade

trade fair
training

travel expenses
water tourism

3aJIMIIIATHUCS
3acMaratu

OaceliH

JIb

TEeMaTUYHUU NapK
TOPTIBIIs

SIPMapOK

HaBYaHHS

BUTPATU HA BIAPSIKCHHS
BOJIHUW TYPU3M

4. Transport and Tourism

airport aeporopT
association acolianis
attractive pUBaOJIUBUIA
body TLJIO

competitor KOHKYPEHT

to earn 3apo0sATU
free-lancer dbpinancep
full-time [IOBHUH JIEHD
high season K CE30HY

low season HU3BKUH CE30H
off-season MDKCE30HHSI
outlet BUITYCKHHI OTBIp
painstaking KOIITKUH
part-time HCTIOBHUI POOOUHIi IEHD
to promote IIPOCYBATH
reason IPUYMHA
reasonable PO3yMHUI
rewarding HAropOKEHHS
sales outlet TOpProBa TOYKa

to sort out po3iboparucs
tourist board pazna 3 TypusMy
tourist information centre TYpUCTUYHUH 1HOOPMAIITHUHN TIEHTP
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5. Advertisement in Tourism

Advertisement
advertising agency
benefit

billboard

campaign
circulation
classified ads
coupon

direct mail
double-page spread

editing
eye-catcher

pekiama

peKJaMHe areHTCTBO

BUTO]1a

PEKJIaMHUM AT

KaMIaHis

HUPKYJIALS, 001r

OTOJIOIIEHHS

KYTIOH

npsiMa MOIITOBA PO3CUIIKA

pekiiaMa Ha PO3BOpPOTI (ra3eTd 4Yu
KypHaIy)

penaryBaHHs

npUMaHKa Uil O4YeH, 110 KUJAEThCS B 0Ul
3arajpHa pekiama

key words KJIFOYOBI CJI0Ba
mailshot PEKJIaAMHHMIA JTUCT
mass media 3aco0u MacoBoi iHpopmarrii
poster T1aKat
prime time HaMKpanui, HAaM3pyIHIIIUN yac
promote IPOCYBATH
roadside signs IPUIOPOKHI 3HAKH
slogan racio
slot 0T, Mictie (y mporpami)
spam cam
spot IIsIMa, MicCIie
tabloid TabJ011, OyIpBapHa ra3eTa
target I1Tb
6. Pages from the History of Tourism
boat YOBEH
broadening PO3IINPEHHS
camel BEpOITION
canoe KaHOeC
inn HEJIOPOTUH TOTEIb 32 MICTOM
kayak KasiK
means 3aco0u
merchant TOPTOBEIIb
mode PeKUM
motor-car aBTOMOOLTb
nomad KOYIBHUK
pilgrim TAJIOMHHK
raft TUTIT
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steamship

tavern

team of dogs

team of horses
trader

adventurer

age

to appear

to assist

available

capital

common

to cooperate
desert

distance

domestic

to elect

to emerge
enterprise

to expand
explorer

General Assembly
General Secretary
to get familiar (got, got)
government

health resort
inland waterways
intergovernmental
joint-stock company
journey

jet, jet plane

meals

noble

outset

overseas trip

to own

paid holidays
purpose
recreation
reputable

society

spa

to stick to (stuck, stuck)
supreme body

to take place (took, taken)

naporuiaB

TaBepHa

yIpsKKa co0ak
YIPSDKKA KOHEN
TOPrOBeIlb

IIyKay IpUroJ

BIK

3'IBUTUCS

JomomMaraTi
JTOCTYITHUN

CTOJIMIIS

3araJIbHUM, MPOCTUIN
CITIBIPAIIOBATH
MyCTENs

BIJICTaHb

BHYTPIIITHIN

obpartu

3’ ABJISITUCS
HiATPUEMCTBO
PO3IINPIOBATH
JTOCITITHUK
['enepanbHa Acambies
['enepanbHuil cexperap
O3znHaitomuTuCA

ypan

KypopT

BHYTPIIITHI BOJHI IIIAXU
MDKYPSIIOBUI
aKI[IOHEPHE CYCITUIBCTBO
MOJIOPOXK

PEaKTUBHHUI JTiTaK
XapuyBaHHS
OJ1IarOpOIHUINA, TUTYJIOBAHUN
MOYATOK, 3aPOKEHHS
MOI3/1Ka 3aKOPAOH
MaTH, BOJIOIITH
ortayyBaHa BiJITyCTKa
MeTa

BIIIIOYHMHOK

IAHOBHUU
CYCIUIBCTBO

cra

JTOTPUMYBATUCS
BUIIMIA OpraH

MaTH MICIIe, BITOyBaTUCS
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to tour

treatment

the United Nations (UN)
well-off

well-to-do

the World Tourist Organization
(WTO)

3IACHUTH TIOJIOPOK

JIKYBaHHS

Opranizamis O6'eqnanux Hamiit (OOH)
3aMOKHUU

3a0e3neueHui

BcecBiTHS TypucTHYHA OpraHizaiis

7-8. Types of Hotels and Hotel Rooms

to book a hotel room/table/ tickets

3a0pOHIOBATH TOTEIb, CTOIUK, KBUTKH

to check in

IIOCEJIUTUCA B FOTENb (3apeeCTPyBaTHUCS)

to check out

BUIXaTHU 3 TOTEJTIO

to pay (with a card/in cash)

JIaTUTH (KapTKOO / TOTIBKOIO)

to disturb

TypOyBaTu

to do a room npuOupaTH KIMHATY
to stay 3anuiaTucs, nepedyBaTu
to fix JIArOJIUTH

to take a damage charge/extra room
charge

CTATYBATH IIJIATY 3a 3aBJaHi 30MTKH / 3a
KOPUCTYBaHHSI INITATHUMH TTOCTYTaMH

bathtub BaHHA
shower Ty

sink paKoBHHA
shampoo IIAMITYHb
soap MHJIO
towel PYLIHHUK

faucet ['fo:s1t] (leaking faucet)

BOJIOTIPOBIAHUM KpaH (MiATIKAIOYNH
KpaH)

toilet TyaJser

toilet paper TyaJIeTHUH TaIip

toilet brush IIiTKA JIUIS YUIICHHS YHITa3y
plunger ['plandzo] BaHTY3

mirror J3epKajIo

hairdryer/blow dryer/fan ben

medicine cabinet

magka HaJl PAKOBUHOIO
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bed JKKO

pillow IO TyTIIKA

bed spread IOKPHBAJIO
blanket KOBpa

linen ['linin] OiTn3Ha
sheet POCTHPAIIO
mattress maTpar|
pillow case HaABOJIOYKA
chest of drawers KOMOJT

dresser

KOMO/ 3 I3CPKAJIOM

closet/wardrobe

maTTsaHa mada

lamp Jama
window BIKHO

balcony OaIKOH

floor miiora

walls CTiHU

ceiling CTens

fridge XOJIOIUIIBHUK

B&B — bed and breakfast

Xap4yBaHHS: CHIJIAHOK

HB — half board

HaITIBIAHCIOH (K IIPaBUJIO, CHITAHOK 1
Beueps)

FB — full board

TPUPA30BE XapuyBaHHs

All Inclusive

Xap4yBaHHS 3a IPOrPamMor0 «BCe
BKJIFOYEHOY

reception desk

CTiiiKka agMiHicTpaTopa

receptionist aJMIHICTpaTOP
room HOMeEp, KIMHaTa
lobby BECTUOIOIh

room service

00CIIyrOByBaHHS B HOMEpPaxX

room key/key card

KJIIOY / €JIEKTPOHHUI KJTF0U Bl HOMEpa

brochures ['broufoz]

Oporrypu 3 1HGOpPMAITIEIO TTPO TOTEI 1
BH3HAYHI IaM'ITKH
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floor

11(0):1570):¢

ground floor

IEPLINNA IOBEPX

first floor Ipyruii moBepx ((paxTUIHO)
lobby bar Oap B 1001 / BecTHOOITI
restaurant pecTopaH

snack bar Oyder

lift/elevator T

news stand ra3eTHHI KIOCK
housekeeper MOKOTBKa

desk clerk 4eProBUid aJIMIHICTPATOP
laundry ['lo:ndr1] npaybHs

luggage/ baggage (AME) Oarax

safe ceiid

swimming pool Oaceiin

weight room/gym

TpeHaXKEPHUU 3al1

sauna cayHa

single room OJIHOMICHHI HOMEP

twin room JIBOMICHUI HOMED 3 IBOMA JIKKaAMHU
double room JBOMICHHI HOMEp 3 OJHUM JABOCIATbHUM

JIKKOM

standard room

CTaHJApPTHUN HOMEP

superior room

HOMeED MiJBUIIEHOT KOM(POPTHOCTI

junior suite room

HOMEP «HAIIBIIOKC)

suite room

HOMCD <«JIFOKC»
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Jonatoxk E
JiarnocTuyHuii iHcTpymMenTapii cpopmoBanocti AKIM

Maii0yTHiX ¢axiBUiB i3 TYPUCTHYHOI 0 00CIYrOBYBAHHS

AHKETA
AJ1s1 MAaHOYTHBOTO (paxiBusi 3 TYPUCTHYHOIO 00CTYTrOBYBaHHA

HapuanbHuii 3akman

Kypc
PiBeHb HaBUAIBHUX JOCSATHEHB 3 1HO3eMHOI MOBH (0a)

lllanoenuii cmyoenme!
Ilpocumo Bac euxonamu 3anpononogani 3aeoanus. Ompumani 6i0nosioi
00NOMONCYMb Y PO3POOYI MEMOOUKU POPMYBAHHA AH2TIOMOBHOI KOMNEMeHMHOCMI 8
0iaN02IYHOMY MOBIEHHI MAUOYMHIX (haxieyie 3 mypuUcCmuyHo20 00CIy208Y8aAHH.

1. IlepekaagiTh TEKCT.

Tour operators are tourist companies which develop and put together tour
packages. Tour operators do market research. They promote their tours and advertise
them. Tour operators publish colorful brochures, booklets and travelogues. Tour
operators sell tour packages wholesale to travel agencies or sometimes direct to the
public.

There are tour operators which also act like travel agencies. They produce and
sell their products themselves. There are independent tour operators. But among tour
operators there are major airlines and shipping companies.

There are large tour operators, such as Thomas Cook & Sons Company or
American Express Company. Thomas Cook is the oldest tour operator in the world.
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2. HinOepiTh AKHANOLIbIIE CJIIB 10 KOXKHOI I3 TeM.

a) eKCKypciiiHa A1SIBHICTD:

0) rorenpHe 00CTYrOBYBaHHS:

B) pecTOpaHHe 00CITyTrOBYBaHHS:

') TYpUCTUYHE O0CTyrOBYBaHHS:

3. I3 moganmx caiB CKJIAAITH pPeYeHHS.
BIANOBiAHIN YyacoBiii popmi.

IIocraBTe gieciioBa 'y
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e season/in/ part-time / only / high / to work / free-lancers.
e to be /the / important / probably / hotel / the / receptionist / most / person /
in / the / hotel.
e to stay / there / hotel / family / our / at / this / last / to spend / summer /
holidays / and.
e just/travel / commission / agent/to get/ this/ a.
e moment/ flight/a/the/lot/of/at/to wait/ passengers / for / this.

B

ITocTaBTe 3anIUTAHHSA A0 IMMOJaHUX PE€YCHDb:

e Columbus discovered America in the 15th century.

e The maitre d’hdtel must be in charge of the dining-room.

e Room clerks always ask the hotel guests to sign in the register or to fill in a
registration card.

o. Hin6epitTh peniku:
@) 00 noOaHoi iHiYiamueHoi peniiku cghopmynroime peaKmueHy:
— May | take your drink order?

— What are your room rates?

— We are going to visit Canada next weekend. Will you join us?
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6) 00 nodanoi peakmusHoi peniiku cghopmyniotime iHIYiamMuseHy:

— Yes, please, two cups of black coffee and one ice-cream.

— No, we would like to have an inside room, because we can’t stand the noise
of any sort.

— Our coach will be waiting for you at this bus stop at 7 o’clock.

6. BkaxiTh BHAM 3alPONOHOBAHMX [JIAJONIYHHUX €IHOCTEH: a)
3allUTAHHS — BIANOBiAbL; 0) NMOBIIOMJIEHHSI — 3aNMTAHHS; B) CIOHYKAHHS —
3roaa/BiaMoBa.

— Would you like to book a ticket to Liverpool?
— No, we want to make a trip to Germany.

— We recommend you roast beef.
— No, I prefer fish.

— Our students stayed at a resort hotel.
— Is there a parking zone?

1. JIonoBHITH AiajI0rd BiANOBITHMMH AiAJJOTTYHUMH €IHOCTSIMM:

a)

You: I’'m leaving now. Here is my key.

Checkout: Thank you; just one second and I’ll give you your bill. Here you go
You: Thank you.

Checkout: Did you enjoy your stay?

You: Yes, for the most part.

Checkout:

You:

Checkout: Yes, of course. If you step out the front doors there should be a cab
waiting, but if not, the doorman will call one for you. Have a safe trip home.
You: Thank you.

0)
Waiter: May | take your order?
You:
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Waliter:

You: I'd like a cup of coffee, please.
Waiter: And what would you like to order?
You: I'll take the spaghetti and a salad.

B)

Student 1: Did you enjoy your trip to the Carpathian Mountains last summer?
Student 2:

Student 1:

Student 2: We stayed at a very comfortable and spacious hotel.

8. IIponymepyiiTe 3anpomoOHOBaHi pemJIiKM, YTBOPMBIIM 3 HHX
MIiKpOIiaJIoru:
a)

1. One cappuccino, please.

2. Would you like something to drink?

3. Are you ready to order?

4. Yes, please. | will have a roast chicken, French fries and a chocolate ice-
cream.

0)

1. No extra charge, of course.

2. We would like to go for a walk, but we don’t want to take a lot of money. Is
it possible to leave some cash at a safe-deposit box?

3. How much does it cost?

4. Sure, Sir.

B)

1. Great! | appreciate this offer very much!

2. Thank you so much. I can’t believe I’ll have an opportunity to take a picture
of the Eiffel Tower.

3. You can also attend a business conference in the capital of France. You’ll
meet a lot of our business partners there.

4. Here is your ticket. Have a nice trip!

5. Good morning, Mr. Shevchenko. We would like to offer you an incentive
tour to France. You worked very hard last month.

9. BkaxiTh BHJ KOKHOr0 i3 3a3HaYeHHX diajoriB: a) giajor-
PO3NMUTYBAHHSA; 0) XiaJ0r-oOMiH BPpasKeHHAMM; B) AiaJ10r-IOMOBJIEHICTh.

Stephanie: We’re checking out. Could you send someone to pick our luggage?
Receptionist: Yes, Ma'am! How many pieces of luggage do you have?
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Stephanie: Only two, but they’re large and heavy suitcases. Oh...and
yes...There are some shopping bags too.

Receptionist: I'll send the bellboy over.

Stephanie: Okay. Thank you.

Receptionist: You’re welcome.

Front Desk: Good morning. What can | do for you today?

Tom: Good morning, madam! I’'m checking out later today, and I want a taxi to
the airport.

Front Desk: Alright. What time do you need it for, Sir?

Tom: At 10.30. My flight is at 12.30.

Front Desk: Okay... What kind of taxi do you want?

Tom: Nothing special, thank you.

Front Desk: No problems. I’1l have a taxi waiting for you at 10.30.

Tom: Great! Thank you.

Frank: So, how was your vacation?

Brandy: Oh! This was the best vacation I’ve ever had in my life!

Frank: Wow! Where did you go?

Brandy: We went to the Bahamas. It’s such an amazing place.

Frank: Really? Did you go with your parents?

Brandy: No, | went with my cousins.

Frank: | can imagine that. Did you take any pictures?

Brandy: Yes. I’ll be uploading them to Facebook today. You can check them
out.

Frank: That’d be great!

10. 3a NOJAaHUMH CUTyalisIMH CKJIAdITH aiajoru pi3HMX
(pyHKUioOHAJBHUX THIIB (XiaJOr-poO3NUTYBAHHSA, iaJIOr-o0MiH BpaKeHHSIMH,
AiaJI0r-10MOBJIEHICTbD).

e ViBiTh, [0 BU MpAIIOETE Y TypUCTUYHOMY areHTcTBi. Ha 3aBTpa y Bac
mpu3HadeHa 3YyCTpid 13 KIIEHTOM, sKui Oaxkae moixatu 3akopaoH. OOTOBOPITH
MMUTAHHA, K1 IIKaBJIATh HOTO.

e PoznutaiiTe aamiHicTpaTopa pecTopaHy MpO MOMIHUBICTH MPOBEIACHHS Y
iXxHbOMY 3akiaji 6eHkeTy. OOroBopiTh MEHIO, 3HWKKHU, PO3BAXKAIBHY MPOTpaMy, 4ac
poOOTH pecTopaHy..
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Bu opranizoByete nmoizaky s ctyaeHTiB. Po3nuTaiite Typorneparopa npo

MOXJIMB1 BHJM BIANOYMHKY, JOJATKOBI €KCKypcli Ta HEOOXIJHI JIOKYMEHTH;
MOIIKAaBTECS MPO I[IHU Ha BapTICTh XapuyBaHHS Ta MPOKUBAHHS.

11.

BxkakiTh npaBUJIbLHY BiANOBIb.
How many countries make up the United Kingdom?
2;

3;

4;

5.

Who is the Prime Minister of the United Kingdom?
Tony Blair;

Theresa May;

Margaret Thatcher;

David Cameron.

The Queen of England is called:
Elizabeth;

Victoria;

Cherie;

Fergie.

What is the capital of Scotland?
Glasgow;

Aberdeen;

Edinburgh;

Dundee.

What is the capital of Wales?
Swansea,

Hereford,;

Cardiff;

Glasgow.

The Beatles were an English rock band formed in ... in 1960.
London;

Leeds;

Liverpool;

Newcastle.

What sport is Wimbledon famous for?
badminton;

tennis;

bingo;

cricket.

What's the currency in Britain?
punt;

euro;

dollar;

pound.
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Baker Street, London is the address of this fictional character.

[}

a) Jack the Ripper;
b) David Copperfield;
c) Sherlock Holmes;
d) Heathcliff.

e Which famous Shakespeare character made the famous soliloquy - ‘to be or

not to be, that is the question'?
a) Macbeth;
b) Romeo;
c) Othello;
d) Hamlet.

12. TlinOepiTh yKpaiHChKi BiIMOBiTHUKHU 10 MOAAHUX MPUCJIIB’iB.

a) Appetite comes with the
eating.
b) Do not wash your dirty linen
in public.
c) East or west, home is best.
d) When in Rome, do as the
Romans do.
13. Bkaxits BigmoBigHicTh
SHAYCHHAMMU.

a) It is not my cup of tea

b)  Allinagood time

c)  Tobe in the same boat

d) A piece of cake

Mik  ¢paszeosorizmamm  Ta

a) Bcronu no6pe, a Boma Halkpaiie.
0) AETUT IPUXOUTH ITiJT Yac TKi.

B) Y Pumi uuHu gk pumnsaua. Sk
I'PalOTh, TaK 1 TAHITIOM.

r) He BUHOCH CMITTS 3 XaTH.

ixXHiMu

a)  Something very easy.

b) A thing that you don’t like.

C) In the same situation; having the
same problem.

d)  Inthe near future; eventually.

Cnacuoi 3a po3yminHus






